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gy;fiyf;fofg; ghlj;jpl;lk; – ghlg;gFg;G ml;ltiz 

re;ijg;gLj;jy; Nkyhz;ik

 gy;fiyf;fofg;ghlj;jpl;lk; ghlg;gFg;G

gFjp – I: kdpj ts Nkyhz;ikapd; mbg;gilfs;

myF 1: re;ijg;gLj;jy;: xU fz;Nzhl;lk; – re;ijg;gLj;Jjypd; tiuaiw – 
re;ijg;gLj;Jjypd; Njhw;wk; – re;ijg;gLj;Jjypd; Nehf;fk; – re;ijg;gLj;Jjypy; 
Kf;fpaj;Jtk; – re;ijg;gLj;Jjypd; gzpfs; – re;ijg;gLj;Jjy; kw;Wk; 

tpw;gid Mfpatw;Wf;F ,ilNa cs;s NtWghLfs;.

myF 2: re;ijg;gLj;jy; Nfhl;ghL – gupkhw;w Nfhl;ghL – cw;gj;jp Nfhl;ghL 
– tpw;gid Nfhl;ghL; – jahupg;G Nfhl;ghL – mDgt Nfhl;ghL – rKjha 

re;ijg;gLj;jy; Nfhl;ghL – re;ijg;gLj;jy; Nfhl;ghLfspd; jhf;fk; kw;Wk; 
mjd; gad;ghLfs;.

myF 3: re;ijg;gLj;jy; R+oy; – Rw;Wr;R+oy; gFg;gha;T kw;Wk; gFg;gha;T 
Kiwfspd; Njit kw;Wk; Kf;fpaj;Jtk;: SWOT-PEST – mikg;gpd; cl;Gw 

kw;Wk; ntspg;Gw R+oy;.

myF 4: re;ijg;gLj;Jjy; xUq;fpizg;G – re;ijg;gLj;Jjy; xUq;fpizg;gpd; 

gupzhkk; kw;Wk; $Wfs; – ghuk;gupa re;ijg;gLj;Jjy; xUq;fpizg;gpd;. 

$Wfs; – $Ljy; cgfuzq;fs; – re;ijg;gLj;jy; KbTfspy; re;ijg;gLj;jy; 

xUq;fpizg;g;gpd; Kf;fpaj;Jtk;.

gFjp – II: re;ijg;gLj;jy; cj;jp> Gjpa jahupg;G cUthf;fk;

myF 5: re;ijg;gLj;Jjy; jpl;lkply; kw;Wk; tsu;r;rpahf;fk; – re;ijg;gLj;Jjypy; 
Nkyhz;ik nray;Kiwfs; – re;ijg;gLj;Jjy; jpl;lkplypd; tiffs; – Nghl;b 
re;ijg;gLj;Jjy; cj;jpfs;.

myF 6: cw;gj;jpg;nghUs; njhlu;ghd KbTfs;: xU cw;gj;jpg;nghUspd; 

,ay;Gfs; kw;Wk; mjd; tifg;ghLfs; – cw;gj;jpg;nghUs; jpl;lk; – Gjpa 
cw;gj;jpg;nghUs; Nkk;ghL – cw;gj;jpg;nghUs; xUq;fpizg;G kw;Wk; mjd; 

$Wfs; – cw;gj;jpg;nghUs; xUq;fpizg;G njhlu;ghd KbTfs; – cw;gj;jpg;nghUs; 

tho;f;if Row;rp.

myF 7: Kj;jpiuapLjy;: xU Kj;jpiuapLjy; tiuaiw – Kj;jpiuapLjypd; 

Nkk;ghL – Kj;jpiufspd; tiffs; – Kj;jpiufspd; Kf;fpaj;Jk; kw;Wk; 

Kj;jpiuapLjy; – Kj;jpiuapLjypd; ed;ikfs; kw;Wk; jPikfs; – Kj;jpiuapLjypd; 

rkj;Jtk; – tiuaiwAk; ed;ikfSk; – tpiy Kiwfs;.

myF 8: tpiy epu;za KbTfs:; tpiy kw;Wk; mjd; jPu;khdf; fhuzpfs; 
– tpiyaply; KbTfspd; Nehf;fq;fs; – tpiyaply; KbTfis ghjpf;Fk; 

fhuzpfs; – tpiy epu;zaf; nfhs;iffs; kw;Wk; cj;jpfs; – tpiy Kiwfs;.

gFjp – III: tpepNahfk; kw;Wk; Nkk;gLj;Jjy;

myF 9: tpepNahf cj;jp – nghUs; – Njit kw;Wk; Kf;fpaj;Jtk; – tpahghu 
topj;jlj;jpd; KbTfis ghjpf;Fk; fhuzpfs; – tpahghu topj;jlj;jpd; 

tiffs; – Neub topj;jlk; kw;Wk; kiwKf topj;jlk; – tpahghu topj;jl 
cWg;gpdu;fspd; gzpfs;.

myF 1: re;ijg;gLj;jy;:xU 

fz;Nzhl;lk; 

(gf;fq;fs; 1–20) 

myF 2: re;ijg;gLj;jy; 

Nfhl;ghL 

(gf;fq;fs; 21–33) 

myF 3: re;ijg;gLj;jy; R+oy; 

(gf;fq;fs; 34–51) 

myF 4: re;ijg;gLj;jy; 

xUq;fpizg;G 
(gf;fq;fs; 52–61) 

 

myF 5: re;ijg;gLj;jy; 

jpl;lkply; kw;Wk; cj;jpfs; 
(gf;fq;fs; 62–88);

myF 6: cw;gj;jp nghUs; 

njhlu;ghd KbTfs; 

(gf;fq;fs; 89–121) 
 

myF 7: Kj;jpiuaply; 

(gf;fq;fs; 122–144) 
 

myF 8: tpiy epu;za 

KbTfs; KbTfs; 

(gf;fq;fs; 145–174)

 

myF 9: tpepNahf cj;jp 

(gf;fq;fs; 175–195) 
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myF 10: gjtp cau;T xUq;fpizg;G – gjtp cau;T xUq;fpizg;G kw;Wk; mjd; 

$Wfs; – Neub re;ijg;gLj;jy; – kf;fs; njhlu;G kw;Wk; tpsk;guk; – Md;iyd; 

re;ijg;gLj;jy; – xUq;fpize;j Cf;Ftpg;G xUq;fpizg;G cUthf;Fjy;.

myF 11: gjtp cau;T xUq;fpizg;G KbTfs; – tpsk;guk; kw;Wk; gjtp 
cau;T xUq;fpizg;G KbTfs; – ntt;NtW tpsk;gu fUtpfs; – kf;fs; 
njhlu;G.

gFjp – IV: Efu;Nthu; elj;ij kw;Wk; Nritfs; re;ijapLjy;

myF 12: re;ij gpuptikT: re;ij gpuptiktpd; tiuaiw kw;Wk; 

Njit – rpwe;j gpuptiktpd; tiuaiwfs; – re;ij gpuptikT jsq;fs; – 
elj;ij gpuptikT – cstpay; gpuptikT – gpuptikT tptuf;Fwpg;G – re;ij 
gpuptikTtpd; gad;fs;.

myF 13: Efu;Nthu; elj;ij – Kf;fpa tiuaiwfs; – Efu;Nthu; elj;ij 
gw;wpa Ma;tpd; gupzhkk; – Efu;Nthu; elj;ijia jPu;khdpf;Fk; fhuzpfs; – 
thq;Fk; KbTfspd; tiffs; – thq;Fk; epfo;Kiwapd; epiyfs; – Efu;Nthu; 
elj;ij Ma;tpd; Kf;fpaj;Jtk;.

myF 14: Nrit re;ijg;gLj;Jjy; – Nritfs; tiuaiw – Nritfs; 
rpwg;gpay;Gfs; – nghUl;fs; kw;Wk; NritfSf;F ,ilNaahd NtWghL 
– NritfSf;fhd re;ijapLjy; – Nritfspd; tiffs; – Nritf;F 
vjpuhf cw;gj;jp nghUs; – Nritfs; re;ijg;gLj;jy; gw;wpa cj;jpfs; 
– re;ijg;gLj;Jjypd; rkPgj;jpa Nghf;Ffs; – kpd;dZ-tu;j;jfk; – kpd;dZ-

re;ijg;gLj;jy; – kpd;dZ-tpw;gid – cwT re;ijg;gLj;jy; – ifNgrp 
re;ijg;gLj;jy; – gRik re;ijg;gLj;jy;.

myF 10: gjtp cau;T 

xUq;fpizg;G 

(gf;fq;fs; 196–217)

myF 11: gjtp cau;T 

xUq;fpizg;G KbT 

(gf;fq;fs; 218–231)

 

myF 12: re;ij gpuptikT 

(gf;fq;fs; 232–248) 
 

myF 13: Efu;Nthu; elj;ij 

(gf;fq;fs; 249–271) 
 

myF 14: Nritfs; 

re;ijg;gLj;jy; 

(gf;fq;fs; 272–301)
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cs;slf;fk;

Kd;Diu x

gFjp – I: re;ijg;gLj;jy; mwpKfk;;

myF 1 re;ijg;gLj;jy;: xU fz;Nzhl;lk; 1–20
 1.0 Kd;Diu

 1.1 myfpd; Nehf;fq;fs;

 1.2 re;ijfspd; tiuaiw kw;Wk; tiffs;

1.2.1 re;ijfspd; tiffs;

 1.3 re;ijg;gLj;Jjypd; nghUs; kw;Wk; tiuaiw

 1.4 re;ijg;gLj;Jjypd; Njhw;wk;

 1.5 re;ijg;gLj;Jjypd; Nehf;fk;

 1.6 re;ijg;gLj;Jjypd; Kf;fpaj;Jtk;

 1.7 re;ijg;gLj;Jjypd; gzpfs;

 1.8 re;ijg;gLj;Jjy; kw;Wk; tpw;gid Mfpatw;Wf;F ,ilNa cs;s NtWghLfs;.

 1.9 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

1.10 RUf;fk;

1.11 Kf;fpa fUj;Jg;gbkq;fs;

1.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

1.13 NkYk; gbf;f

myF 2 re;ijg;gLj;jy; Nfhl;ghL 21–33
 2.0 Kd;Diu

 2.1 myfpd; Nehf;fq;fs;

 2.2 etPd re;ijg;gLj;jy; Nfhl;ghL

2.2.1 re;ijg;gLj;jy; Nfhl;ghL kw;Wk; mjd; gupzhkk;

2.2.2 Nrit Nfhl;ghL;

2.2.3 cw;gj;jp Nfhl;ghL

2.2.4 tpw;gid Nfhl;ghL;

2.2.5 jahupg;G Nfhl;ghL

2.2.6 mDgt Nfhl;ghL

 2.3 rKjha re;ijg;gLj;jy; Nfhl;ghL

2.3.1 re;ijg;gLj;jy; Nfhl;ghLfspd; jhf;fk; kw;Wk; mjd; gad;ghLfs;

 2.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

 2.5 RUf;fk;

 2.6 Kf;fpa fUj;Jg;gbkq;fs;

 2.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs

 ;;2.8 NkYk; gbf;f

myF 3 re;ijg;gLj;jy; R+oy; 34–51
 3.0 Kd;Diu

 3.1 myfpd; Nehf;fq;fs;

 3.2 Rw;Wr;R+oy; gFg;gha;T kw;Wk; gFg;gha;T Kiwfspd; Njit kw;Wk;  

Kf;fpaj;Jtk;: SWOT- PEST
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 3.3 mikg;gpd; cl;Gw kw;Wk; ntspg;Gw R+oy;

 3.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

 3.5 RUf;fk;

 3.6 Kf;fpa fUj;Jg;gbkq;fs;

 3.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

 3.8 NkYk; gbf;f

myF 4 re;ijg;gLj;Jjy; xUq;fpizg;G 52–61
 4.0 Kd;Diu

 4.1 myfpd; Nehf;fq;fs;

 4.2 re;ijg;gLj;Jjy; xUq;fpizg;gpd; gupzhkk; kw;Wk; $Wfs;

4.2.1 ghuk;gupa re;ijg;gLj;Jjy; xUq;fpizg;gpd; $Wfs;

 4.3 $Ljy; cgfuzq;fs;

4.3.1 kf;fs;

4.3.2 clypa rhd;Wfs;

4.3.3 nray;Kiw;

4.3.4 re;ijg;gLj;jy; KbTfspy; re;ijg;gLj;jy; xUq;fpizg;gpd;  

Kf;fpaj;Jtk;

 4.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

 4.5 RUf;fk;

 4.6 Kf;fpa fUj;Jg;gbkq;fs;;

 4.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

 4.8 NkYk; gbf;f

gFjp – II: re;ijg;gLj;jy; cj;jp> Gjpa jahupg;G cUthf;fk;

myF 5 re;ijg;gLj;Jjy; jpl;lkply; kw;Wk; tsu;r;rpahf;fk; 62–88
 5.0 Kd;Diu

 5.1 myfpd; Nehf;fq;fs;

 5.2 re;ijg;gLj;Jjypy; Nkyhz;ik nray;Kiwfs;

5.2.1 re;ijg;gLj;Jjy; jpl;lkplypd; tiffs;

 5.3 Nghl;b re;ijg;gLj;Jjy; cj;jpfs;

5.3.1 Kuz;ghL;

5.3.2 Nghl;b

5.3.3 rftho;T

5.3.4 xj;Jiog;G

5.3.5 $l;L rjp

 5.4 re;ijg;gLj;Jjy; fyit kw;Wk; re;ijg;gLj;jy; R+oYf;F ,ilapyhd gu];gu 

tpidfs;

5.4.1 nghUshjhu typikfs;

5.4.2 njhopy;El;gf; fhuzpfs;

5.4.3 r%f-fyhr;rhu fhuzpfs;;

5.4.4 kf;fs; njhifapay; fhuzpfs;

5.4.5 murpay;-rl;l R+oy;;

5.4.6 Nghl;b R+oy;

5.4.7 ehl;L Ma;T

5.4.8 re;ijg;gLj;Jjypy; fl;Lg;ghl;L topKiwfs;
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 5.5 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

 5.6 RUf;fk;

 5.7 Kf;fpa fUj;Jg;gbkq;fs;

 5.8 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

 5.9 NkYk; gbf;f

myF 6 cw;gj;jpg;nghUs; njhlu;ghd KbTfs; 89–121
 6.0 mwpKfk;

 6.1 myfpd; Nehf;fq;fs;

 6.2 xU cw;gj;jpg;nghUspd; ,ay;Gfs; kw;Wk; mjd; tifg;ghLfs;

6.2.1 cw;gj;jpg;nghUs; vd;why; vd;d?

6.2.2 cw;gj;jpg;nghUs; tifg;ghL

 6.3 cw;gj;jpg;nghUs; jpl;lk;

 6.4 Gjpa cw;gj;jpg;nghUs; Nkk;ghL

 6.5 cw;gj;jpg;nghUs; fyit kw;Wk; mjd; $Wfs;

 6.6 cw;gj;jpg;nghUs; fyit njhlu;ghd KbTfs;

 6.7 cw;gj;jpg;nghUs; tho;f;if Row;rp

 6.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

 6.9 RUf;fk;

6.10 Kf;fpa fUj;Jg;gbkq;fs;;

6.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

6.12 NkYk; gbf;f

myF 7 Kj;jpiuapLjy; 122–144
 7.0 Kd;Diu

 7.1 myfpd; Nehf;fq;fs;

 7.2 xU Kj;jpiuapLjy; tiuaiw

7.2.1 xU Kj;jpiuapLjiy Gupe;Jnfhs;Sjy;

 7.3 xU Kj;jpiuapLjypd; Nkk;ghL

7.3.1 juk;;

7.3.2 epiyg;gLj;jy;

7.3.3 kWepiyg;gLj;Jjy;;

7.3.4 ed;F rkepiyahd njhlu;ghly;

7.3.5; Kjd;ik tfpj;jy;

7.3.6 ePz;l fhy Kd;Ndhf;F

7.3.7 cs;sf re;ijg;gLj;jy;

 7.4 Kj;jpiufspd; tiffs;

7.4.1 cw;gj;jpahsupd; Kj;jpiu

7.4.2 Ra tpy;yq;fk; my;yJ tpepNahfpg;Nghu; my;yJ fil Kj;jpiu

 7.5 Kj;jpiufspd; Kf;fpaj;Jk; kw;Wk; Kj;jpiuapLjy;

 7.6 Kj;jpiuapLjypd; ed;ikfs; kw;Wk; jPikfs;

 7.7 Kj;jpiuapLjypd; rkj;Jtk; – tiuaiwAk; ed;ikfSk;

7.7.1 Kj;jpiu mstpLk; rkepiy

 7.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;;

 7.9 RUf;fk;

7.10 Kf;fpa fUj;Jg;gbkq;fs;

7.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

7.12 NkYk; gbf;f
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myF 8 tpiy epu;za KbTfs; 145–174
 8.0 Kd;Diu

 8.1 myfpd; Nehf;fq;fs;

 8.2 tpiy kw;Wk; mjd; jPu;khdf; fhuzpfs;

 8.3 tpiyaply; KbTfspd; myfpd; Nehf;fq;fs;

 8.4 tpiyaply; KbTfis ghjpf;Fk; fhuzpfs;

 8.5 tpiy epu;zaf; nfhs;iffs; kw;Wk; cj;jpfs;

 8.6 tpiy Kiwfs;

 8.7 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs

 8.8 RUf;fk;

 8.9 Kf;fpa fUj;Jg;gbkq;fs;

8.10 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

8.11 NkYk; gbf;f

gFjp – III: tpepNahfk; kw;Wk; Nkk;gLj;Jjy;

myF 9 tpepNahf cj;jp 175–195
 9.0 Kd;Diu

 9.1 myfpd; Nehf;fq;fs;

 9.2 tpahghu tpepNahf topj;jlj;jpd; nghUs;> Njit kw;Wk; Kf;fpaj;Jtk;

 9.3 tpahghu topj;jlj;jpd; KbTfis ghjpf;Fk; fhuzpfs;

 9.4 tpahghu topj;jlj;jpd; tiffs; – Neub topj;jlk; kw;Wk; kiwKf topj;jlk;

 9.5 tpahghu topj;jl cWg;gpdu;fspd; gzpfs;

 9.6 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

 9.7 RUf;fk;

 9.8 Kf;fpa fUj;Jg;gbkq;fs;

 9.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

9.10 NkYk; gbf;f

myF 10 gjtp cau;T fyit 196–217
10.0 Kd;Diu

10.1 myfpd; Nehf;fq;fs;

10.2 gjtp cau;T xUq;fpizg;G kw;Wk; mjd; $Wfs;

10.2.1 $Wfs;

10.3 Neub re;ijg;gLj;jy;

10.4 kf;fs; njhlu;G kw;Wk; tpsk;guk;

10.5 Md;iyd; re;ijg;gLj;jy;

10.6 xUq;fpize;j Cf;Ftpg;G xUq;fpizg;G cUthf;Fjy;

10.7 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;;

10.8 RUf;fk;

10.9 Kf;fpa fUj;Jg;gbkq;fs;

10.10 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

10.11 NkYk; gbf;f

myF 11 gjtp cau;T xUq;fpizg;gpd; KbTfs; 218–231
11.0 Kd;Diu

11.1 myfpd; Nehf;fq;fs;
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11.2 tpsk;guk; kw;Wk; gjtp cau;T fyit KbTfs;

11.2.1 ntt;NtW tpsk;gu fUtpfs;

11.3 kf;fs; njhlu;G

11.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

11.5 RUf;fk;

11.6 Kf;fpa fUj;Jg;gbkq;fs;;

11.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

11.8 NkYk; gbf;f

gFjp – IV: Efu;Nthu; elj;ij kw;Wk; Nritfs; re;ijapLjy;

myF 12 re;ij gpuptikT 232–248
12.0 Kd;Diu

12.1 myfpd; Nehf;fq;fs;

12.2 re;ij gpuptiktpd; tiuaiw kw;Wk; Njit

12.3 rpwe;j gpuptiktpd; tiuaiwfs;

12.4 re;ij gpuptikT jsq;fs;

12.4.1 elj;ij gpuptikT

12.4.2 cstpay; gpuptikT

12.4.3 gpuptikT tptuf;Fwpg;G

12.5 re;ij gpuptikTtpd; gad;fs;

12.6 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;;

12.7 RUf;fk;

12.8 Kf;fpa fUj;Jg;gbkq;fs;;

12.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

12.10 NkYk; gbf;f

myF 13 Efu;Nthu; elj;ij 249–271
13.0 MWKfk;

13.1 myfpd; Nehf;fq;fs;

13.2 Kf;fpa tiuaiwfs;

13.2.1 Njhw;Wtpg;gtu;;

13.2.2 nray;kpF gadu;

13.2.3 nrYj;JNthu;

13.2.4 jPu;khdpg;Nghu;

13.2.5 thq;Fgtu;;

13.3.6 gadu;

13.3 Efu;Nthu; elj;ij gw;wpa Ma;tpd; gupzhkk;

13.4 Efu;Nthu; elj;ijia jPu;khdpf;Fk; fhuzpfs;

13.5 thq;Fk; KbTfspd; tiffs;

13.6 thq;Fk; epfo;Kiwapd; epiyfs;

13.6.1 rpf;fy; mwpjy;

13.6.2 jfty; Njly;

13.6.3 khw;W topfis kjpg;gPL nra;jy;

13.6.4 nfhs;Kjy; kw;Wk; gpe;ija nfhs;Kjy; KbTfspd; kjpg;gPL

13.7 Efu;Nthu; elj;ij Ma;tpd; Kf;fpaj;Jtk;

13.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;
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13.9 RUf;fk;

13.10 Kf;fpa fUj;Jg;gbkq;fs;

13.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

13.12 NkYk; gbf;f

myF 14 Nrit re;ijg;gLj;Jjy; 272–301
14.0 Kd;Diu

14.1 myfpd; Nehf;fq;fs;

14.2 Nritfs; tiuaiw

14.3 Nritfs; rpwg;gpay;Gfs;

14.3.1 mwpthw;wy;

14.3.2 gpupf;fg;glhj jd;ik

14.3.3 gpw Efu;Nthu; ,Uj;jy;

14.3.4 khWghLfs;

14.3.5 mOFk; jd;ik

14.4 nghUl;fs; kw;Wk; NritfSf;F ,ilNaahd NtWghL

14.5 NritfSf;fhd re;ijapLjy; xUq;fpizg;G

14.5.1 Nrit

14.5.2 Cf;Ftpg;G

14.5.3 tpiy

14.5.4 kf;fs;

14.5.5 cstpay; Mjhuq;fs;

14.5.6 nray;Kiw

14.6 Nritfspd; tiffs;

14.6.1 Nrit re;ijapLjypd; Kf;fpaj;Jtq;fs;

14.6.2 Nritf;F vjpuhf cw;gj;jp nghUs;

14.7 Nritfs; re;ijg;gLj;jy; gw;wpa cj;jpfs;

14.8 re;ijg;gLj;Jjypd; rkPgj;jpa Nghf;Ffs;

14.8.1 kpd;dZ tpahghuk;

14.8.2 kpd;dZ re;ijg;gLj;jy;

14.8.3 kpd;dZ-rpy;yiw tpw;gid

14.8.4 cwT re;ijg;gLj;jy;

14.8.5 ifNgrp re;ijg;gLj;jy;

14.8.6 gRik re;ijg;gLj;jy;

14.9 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd tpilfs;

14.10 RUf;fk;

14.11 Kf;fpa fUj;Jg;gbkq;fs;

14.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

14.13 NkYk; gbf;f
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Kd;Diu

‘tzpfk; ,uz;L nray;ghLfis kl;LNk nfhz;Ls;sJ-re;ijg;gLj;Jjy; kw;Wk; GJikahf;fk;’
—gPl;lu; l;uf;fu;

xU tzpfj;ij ,af;Fk; Nghf;fpy;> cyfg; Gfo;ngw;w Nkyhz;ik FUthd gPl;lu; buf;fu;> 

midj;J Nkyhz;ikr; nray;ghLfSf;Fk; kpf cau;e;j ,lj;ijg; toq;fpAs;shu;. 

re;ijg;gLj;jy; Nkyhz;ik vd;gJ epu;thfj;jpd; xU fpisahf cs;sJ. re;ijg;gLj;Jjy; 

cj;jpfs; eilKiw gad;ghl;by; ftdk; nrYj;JfpwJ> NkYk; epWtdj;jpd; re;ijg;gLj;jy; 

tsq;fspd; Nkyhz;ik> kw;Wk; eltbf;ifffspYk; ftdk; nrYj;JfpwJ. xU tzpfj;jpd; 

tsu;r;rp mjd; jahupg;Gfs; vt;thW re;ijg;gLj;jg;gLfpd;wd vd;gijg; nghWj;jJ. xU 

tzpfk; khwptUk; ntspg;Gw R+oYf;F jftikahnyhopa> mjd; Nghl;bahsu;fis 

vjpu;nfhs;tjw;fhd GJikahd topKiwfis cUthf;fp> mJ jdJ Nghl;bahsu;fsplk; 

re;ijia ,of;f NeupLk;.

vdNt> thbf;ifahsu;fspd; MjuT ,y;yhky; tu;j;jf epWtdq;fs; ,aq;f Kbahj 

Gjpa thbf;ifahsu; jsj;ij cUthf;FtjpYk;> jw;NghJs;s thbf;ifahsu;fis 

jf;fitj;Jf;nfhs;Sk; tifapYk; tpw;gidahsu;fs; njhlu;e;J cWjpAld; cs;sdu;. 

gzk;> juk; kw;Wk; rupahd Neuj;jpy; fpilf;Fk; Nritfs; kw;Wk; vjpu;fhy jahupg;Gfspd; 

njhlu;r;rpahd mspg;G Mfpatw;iw cWjp nra;tjd; %yk; thbf;ifahsu;fs; jf;fitj;Jf; 

nfhs;sg;gLfpd;wdu;. NkYk;> re;ijg;gLj;Jjy; Copau;fs; tzpfu;fs;> tpepNahf];ju;fs; 

kw;Wk; gpw ,ilj; jufu;fSld; kw;Wk; ,Wjpg; gadhspAld; njhlu;e;J njhlu;gpy; cs;sdu;> 

mJjhd; thbf;ifahsu;; vdNt> mit re;ijapy; cs;s epWtdj;jpd; Kfg;ghFk;. mtu;fsJ 

epWtdk; jdJ jahupg;ig Vw;gJ my;yJ epuhfupg;gJ njhlu;ghf gaDs;s cs;sPLfisAk; 

toq;fp tUfpwJ. mjw;fhd fhuzq;fSk; xd;whFk;. ,e;j tifapy;> re;ijg;gLj;Jjy; 

Jiw epWtdj;jpd; fz;fs; kw;Wk; fhJfshfTk; nray;gLfpwJ.

‘re;ijg;gLj;Jjy; Nkyhz;ik’ vd;Dk; ,g;Gj;jfk;> njhiy J}u fw;wy; khztiu 

kdjpy; nfhz;L vOjg;gl;Ls;sJ. ,J xU njspthd> Fog;gkw;w nkhopia gad;gLj;jp 

xU gadu; -el;G tbtj;jpy; toq;fg;gLfpwJ. xt;nthU myFk; xU mwpKfj;Jld; 

njhlq;FfpwJ> mjd;gpwF Nehf;fq;ffspd; ntspg;ghl;il czu;j;JfpwJ. ,jpy; tpupthd 

cs;slf;fk; gpd;du; xU vspa kw;Wk; fl;likf;fg;gl;l Kiwapy; toq;fg;gLk;, cq;fs; 

Kd;Ndw;wj;ijr; Nrhjpj;jwpf, khztupd; Gupjiy Nrhjpf;f cjTfpwJ. RUf;fk;, Kf;fpa 

fUj;Jg;gbkq;fs;, jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs; mlq;fpa njhFj;Jiuj;jy; 

xt;nthU myfpd; ,WjpapYk; toq;fg;gLfpwJ.
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Rafw;gpj;jy; nghUs; 1

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
gFjp – I 

re;ijg;gLj;jy; mwpKfk;;

myF 1 re;ijg;gLj;jy;: xU 

fz;Nzhl;lk;

mikg;G

1.0 Kd;Diu

1.1 myfpd; Nehf;fq;fs;

1.2 re;ijfspd; tiuaiw kw;Wk; tiffs;

1.2.1 re;ijfspd; tiffs;

1.3 re;ijg;gLj;Jjypd; nghUs; kw;Wk; tiuaiw

1.4 re;ijg;gLj;Jjypd; Njhw;wk;

1.5 re;ijg;gLj;Jjypd; Nehf;fk;

1.6 re;ijg;gLj;Jjypy; Kf;fpaj;Jtk;

1.7 re;ijg;gLj;Jjypd; gzpfs;

1.8 re;ijg;gLj;Jjy; kw;Wk; tpw;gid Mfpatw;Wf;F ,ilNa 

cs;s NtWghLfs;.

1.9 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

1.10 RUf;fk;

1.11 Kf;fpa fUj;Jg;gbkq;fs;

1.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

1.13 NkYk; gbf;f

1.0 Kd;Diu

re;ijg;gLj;jJypd; rhuhk;rkhdJ thbf;ifahsu;fspd; Njitfis 

mwpe;J me;j Njitfis Rw;wpa xU El;gkhFk;. re;ijg;gLj;jy; 

xt;nthU tpahghuj;jpw;;Fk; jtpu;f;f Kbahj gFjpahFk;> fupk 

tsu;r;rpapy; ftdk; nrYj;Jtjd; %yk; xt;nthU njhopw;JiwapYk; 

ntw;wp ngw Ntz;Lk;. ,J xU Kf;fpakhd gy;NtW tzpff; fsq;fspd; 

Ma;Tf;fhf gad;gLfpwJ.

xU njhopy;Kiwahd topapy; xU tpahghuj;ij tsu;f;f 

gad;gLj;jf;$ba gy topfs; cs;sd. mit gpd;tUkhW:

 • mjpf thbf;ifahsu;fis jf;f itj;jy;

 • thbf;ifahsu;fis mjpf jahupg;Gfs; thq;f itj;jy;

 • xt;nthU thbf;ifahsiuAk; xU gpuj;Naf jahupg;Gfis 

thq;f my;yJ xt;nthU thbf;ifahsiuAk; tpw;gjhf 

Vw;Wf;nfhs;Sjy;.

 • cau;e;j ,yhgq;fis toq;Fk; gy jahupg;Gfis thq;f 

xt;nthU thbf;ifahsUk; jhf;fj;ij Vw;gLj;Jjy;
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2 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
NkNy gl;bayplg;gl;Ls;s midj;J topfSk; mjpf tUtha; 

kw;Wk; ,yhgj;ij jUfpd;wd. ,jpy; KjyhtJ ftdk; nrYj;Jtjhy; 

Kf;fpakhdJ> Vnddpy; mjpf thbf;ifahsu;fis ngWtjd; %yk; 

xU thbf;ifahsu; juTj;jsj;ij mjpfupf;f KbAk;> ,J Neubahf 

mjpfupj;j tUthia tpistpf;Fk;.

gpd;tUk; topfspy; thbf;ifahsu;fisg; ngw re;ijg;gLj;jy; 

gad;gLj;jg;glyhk;:

 • Muha;r;rp kw;Wk; re;ijg;gLj;Jjy; jpl;lq;fs; kw;Wk; tpA+fq;fis 

nfhz;L tu Neuk; nrytopj;jy;

 • mNj Neuj;jpy; ftdk; my;yJ re;ijg;gLj;Jjypy; ,y;yhj 

thbf;ifahsu;fSf;F xU nghUspd; tsu;r;rpf;F topfhl;Ljy;

 • jahupg;Gfs; kw;Wk; NritfSf;F Nghl;b Kiwapy; tpiy 

epu;zapj;jy;

 • re;ijg;gLj;Jjypd; jPu;Tfs; mbg;gilapy;> cq;fs; nra;jp 

kw;Wk; nghUl;fis Nkk;gLj;jy;

1.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • ‘re;ij’ vd;gjd; nghUisf; fw;Wf; nfhs;s KbAk;

 • gy;NtW tifahd re;ij gw;wp njupe;J nfhs;s KbAk;

 • re;ijg;gLj;Jjypd; mu;j;jj;ijAk; tiuaiwfisAk; gw;wp 

tpthjpf;f KbAk;

 • re;ijg;gLj;Jjypd; El;gj;ij Gupe;J nfhs;s KbAk;

1.2 re;ij tiuaiw kw;Wk; re;ij tiffs;

tpahghuj; jahupg;Gfis thq;Fgtu;fSk; tpw;NghUk; re;jpf;Fk; ,lkhf 

re;ij cs;sJ. mJ xU filNah my;yJ xU tiyj; jskhfNth 

,Uf;fyhk;. re;ijapy; cs;s ve;j tzpfKk; kw;w epWtdq;fs; 

Nghd;w jahupg;Gfis toq;fp mtw;Wld; Nghl;bapLk; tha;g;G cs;sJ. 

ntw;wpfukhd jahupg;G vd;gJ Nghl;b nghUl;fistpl thbf;ifahsupd; 

Njitia ed;F G+u;j;jp nra;gitahFk;.

re;ijfs; khwf; $baitahFk;. mjhtJ mit vg;NghJk; khwpf; 

nfhz;Nl ,Uf;Fk; vd;gjhFk;. xU njhopy; vd;gJ re;ij Nghf;Ffis 

ed;F mwpe;jpUf;f Ntz;Lk;> Gjpa Nghf;Ffshy; Vw;gLk; my;yJ 

khwptUk; nghUshjhu epiyikfshy; tpistpj;j thbf;ifahsu; 

Njitg;ghLfisg; mwpe;J ,Uf;f Ntz;Lk;.

1.2.1 re;ijfspd; tiffs;

ngupa mstpy;, Mjhu re;ijfs; fhzg;gLfpd;wd. %y nghUs; 

re;ijfs;> njhopyhsu; re;ijfs; kw;Wk; gz re;ijfs; Mfpait 
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Rafw;gpj;jy; nghUs; 3

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
mj;jifa re;ijfshFk;. nfhs;Kjy; kw;Wk; Efu;T> Gtpapay; ghJfhg;G> 

tpw;gid my;yJ fhy mstpd; gUkd; Mfpatw;wpd; jd;ikiag; 

nghWj;J re;ijfisg; gy;NtW tiffshf tifg;gLj;jyhk;.

nfhs;Kjy; kw;Wk; Efu;T mbg;gilapy; re;ij

,J> gadu;fspd; tif kw;Wk; thq;fpa nghUs;fspd; jd;ik 

Mfpatw;wpd; mbg;gilapy; cs;s gpupT MFk;.

Efu;Nthu; re;ij kw;Wk; njhopy;Jiw jahupg;G

cw;gj;jpg; nghUl;fis thq;Fgtupd; Nehf;fq;fisg; nghWj;J tpahghu 

(njhopy;Jiw) my;yJ Efu;Nthu; jahupg;Gfs; vd tiuaWf;fyhk;. 

,uz;L tifahd nghUl;fSf;F ,ilNaahd Kf;fpa NtWghL 

mtw;iw gad;gLj;Jk; Nehf;fkhFk;. tpahghu nghUl;fs;> gpw 

nghUl;fs; my;yJ Nritfis cw;gj;jp nra;tjw;F> xU epWtdj;jpd; 

nray;ghLfis vspjhf;Ftjw;F my;yJ gpw thbf;ifahsu;fSf;F 

kWtpw;gid nra;a gad;gLj;jg;gLfpd;wd. jdpg;gl;l xU egupd; 

Njitfis G+u;j;jp nra;a Efu;Nthu; nghUl;fs; thq;fg;gLfpd;wd. rpy 

Neuq;fspy;> jahupg;G mjd; Nehf;fj;ijg; nghWj;J tpahghu my;yJ 

Efu;Nthu; nghUshf tifg;gLj;jyhk;. cjhuzkhf> fzpdpfs; jq;fs; 

nrhe;j gad;ghl;bw;fhf thbf;ifahsu;fshy; thq;fg;gLfpd;wd> NkYk; 

epWtdq;fs; mtw;wpd; nray;ghLfis vspjhf;Ftjw;F fzpdpfs; 

thq;fg;gLfpd;wd. tzpf kw;Wk; Efu;Nthu; nghUl;fs; ntt;NtW 

tifapy; re;ijg;gLj;jg;gLfpd;wd. mit ntt;NtW ,yf;F re;ijfspy; 

re;ijg;gLj;jg;gLfpd;wd. mit ntt;NtW gfpu;T> Nkk;ghL kw;Wk; 

tpiy epu;za Af;jpfis gad;gLj;jyhk;.

tu;j;jfj; jahupg;Gfspd; mbg;gilapy; re;ijg;gLj;Jjy;

tu;j;jfj; jahupg;Gfspd; mbg;gilapy; gy;NtW re;ijfs; gpd;tUkhW 

tpthjpf;fg;gLfpd;wd:

mbg;gilg; nghUl;fs; re;ij

xU ehl;bd; njhopy;Jiw kw;Wk; cs;fl;likg;G Nkk;ghl;bw;F 

,Uk;G> rpnkz;l;> ,urhadq;fs; Nghd;w nghUl;fs; kpfTk; 

mbg;ilahditahFk;. ,g;nghUl;fs; mbg;gilg; nghUl;fs; vd;W 

miof;fg;gLfpd;wd. mbg;gil nghUl;fspd; re;ijapd; Kd;Ndw;wk; 

kw;Wk; tsu;r;rp> Efu;Nthu; nghUl;fspd; re;ij tsu;r;rpia rhu;e;Js;sJ. 
mbg;gil nghUl;fs; Efu;Nthu; re;ij nghUl;fspd; Nfhupf;ifapypUe;J 

ngwg;gl;ljhy;> ,e;j nghUl;fSf;fhd Nfhupf;if ngwg;gl;ljhff; 

$wg;gLfpwJ.

kj;jpaju nghUs;fs; re;ij

,ae;jpuq;fs;> ,ae;jpu fUtpfs;> cgfuzq;fs;> $Wfs; kw;Wk; cjpup 

ghfq;fs; kj;jpaju nghUl;fs; re;ijahf mikjpAs;sd. cjhuzkhf> 

xU fhu; cw;gj;jpahsu; kj;jpaju re;ijapd; ,ae;jpu fUtpfs;> 
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4 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
cgfuzq;fs;> $Wfs; kw;Wk; cjpupg;ghfq;fs; Mfpatw;iw nfhz;L 

toq;Fgtu;fsplk; ,Ue;J lau;];> fpau;fs;> ,ae;jpuk;> tz;b nkj;ij 

Kjypatw;iw thq;Ffpwhu;. cjhuzkhf> xU fhu; cw;gj;jpahsu; 

kj;jpaju re;ijia nfhz;bUf;Fk; mtuJ toq;Fgtu;fsplk; ,Ue;J 

lau;fs;> fpau;fs;> ,ae;jpuk;> mikr;R Nghd;wtw;iw thq;Fthu;.

Efu;Nthu; nghUl;fs; re;ijfs;

Efu;Nthu; nghUl;fis gpd;tUk; tifapy; thq;Ftjw;F vt;tsT 

Kaw;rp nra;ag;gLfpwJ vd;gijg; nghWj;J tifg;gLj;jyhk;:

 • nrsfupag; nghUl;fs;: nrsfupag; nghUl;fs; kypthd nghUl;fs; 

MFk;> mtw;wpf;F rpwpa tzpf Kaw;rpfs; Njitg;gLfpd;wd. 

thbf;ifahsu;fs; mj;jifa nghUSf;fhf tpupthfg; tzpfk; 

nra;tjpy;iy. thbf;ifahsu;fs; mjpf jpl;lkply; ,d;wp> 

nrsfupag; nghUl;fis tof;fkhf thq;Ffpd;wdu;. gpu-

gykhd nrsfupaj; jahupg;Gfspd; Kj;jpiug; ngau;fis 

thbf;ifahsu;fs; mwpthu;fs;. ,e;j jahupg;Gfs; kpfTk; jPt-

pukhf tpepNahfpf;fg;gLfpd;wd. Fspu;ghdq;fs;> rhf;Nyl;> kzk; 

ePf;Fk; nghUs; Nghd;wit nghJthd nrsfupaj; jahupg;ghFk;. 

,e;j jahupg;Gfs; Ntfkhf efUk; Efu;Nthu; nghUl;fs; vd;W 

miof;fg;gLfpd;wd.

 • tzpfg; nghUl;fs;: tzpfg; nghUl;fs;> nrsfupag; nghUl;fis 

fhl;bYk; mjpf tpiyahFk;> ,it Fiwthd rpy;yiw tpw;gidf; 

filfspy; fhzg;gLfpd;wd. eilKiwfs;> mk;rq;fs;> tpiy kw;Wk; 

rYiffisg; gw;wpa gy jutif my;yJ tpw;gidf; $lj;jpy; 

xg;gpl;L ghu;j;j; gpd;G jhd; ,e;j jahupg;Gfis thbf;ifahsu;fs; 

thq;Ffpd;wdu;. thbf;ifahsu;fs; rupahd jahupg;ig jhq;fshfNt 

Nju;e;njLf;f Neuj;ijAk; Kaw;rpiaAk; nrytpLfpd;wdu;. 

njhiyf;fhl;rpfs; kw;Wk; Fspu;rhjdg; ngl;bfs; Nghd;w rpy 

tzpfg; jahupg;Gfs; mbg;gilapy; xNu  khjpupahf ,Uf;Fk;> NkYk; 

thbf;ifahsu;fs; tpUk;Gk; mk;rq;fs; kw;Wk; ed;ikfs; nfhz;l 

kpf Fiwe;j tpiyapyhd ju nghUl;fis thq;Ffpd;wdu;. Mil> 

kur;rhkhd;fs;> tPl;Ltrjp kw;Wk; fy;tp epWtdq;fs; Nghd;w NtW 

rpy tzpfg; nghUl;fs; NtWgl;lit MFk;> Vnddpy; tpiy> 

juk; kw;Wk; mk;rq;fs; xU ju nghUl;fspypUe;J kw;nwhd;W 

NtWgLfpd;wd. ,J Nghd;w jahupg;Gfis Gwepiy msTN-

fhypd; mbg;gilapy; xg;gpLtJ fbdk; vd;W thbf;ifahsu;fs; 

fz;lwpfpwhu;fs;> xU Fwpg;gpl;l jug;nghUl;fis thq;Ftjw;fhd 

KbT kpfTk; jdpg;gl;lJ kw;Wk; jug;nghUl;fspd; ed;ikfs; 

jdpg;gl;l kjpg;gPl;il mbg;gilahff; nfhz;lJ. ,it ePbj;J 

ciof;ff;$ba nghUl;fs; vd;Wk; miof;fg;gLfpd;wd.

 • gpuj;Naf nghUl;fs;: gpuj;Naf nghUl;fspy; thbf;ifahsu;fs; 

tYthd ju tpUg;gk; nfhz;ltu;fs; kw;Wk; mtw;wpf;fhf 

kpfTk; Fog;gkiltjpy;iy. mtu;fs; jq;fSila tpUg;gkhd 

jug;nghUl;fs; my;yJ filfis fz;Lgpbg;gjw;F ePz;lJ}uk; 
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Rafw;gpj;jy; nghUs; 5

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
gazk; nra;thu;fs;. mtu;fs; vg;NghjhtJ khw;Wg;nghUis 

Vw;Wf;nfhs;thu;fs;. tbtikf;fg;gl;l iff;fbfhuq;fs;> Nuhy;]; 

uha;]; fhu;fs;> cau;ju cztfq;fs; Kjypad tof;fkhd 

rpwg;G nghUl;fs; MFk;. epWtdq;fs; re;ijg;gLj;Jjypd; rpwg;G 

jahupg;Gfspd; gpuj;Naf gpk;gj;ij guhkupf;f Nju;e;njLf;fg;gl;l> 

epiy-czu;TG+u;tkhd tpsk;guj;ij gad;gLj;Jfpd;wd. xU 

Gtpapay; gFjpapy; tpepNahfk; xd;W my;yJ kpff; Fiwthd 

filfspy; kl;LNk cs;sJ. gpuj;Naf nghUl;fSf;F Kj;jpiug; 

ngau;fs; kpfTk; Kf;fpakhd Nju;T msTNfhy; MFk;.

 • gupe;Jiuf;fg;glhjg; nghUl;fs;: gupe;Jiuf;fg;glhjg; 

nghUl;fs; thbf;ifahsu;fSf;Fj; njupahj nghUl;fs; 

my;yJ thbf;ifahsu;fs; jPtpukhf ehlhj jahupg;Gfs; vd;W 

mwpag;gLfpd;wd. thbf;ifahsu;fs; tpsk;guk; my;yJ jdpg;gl;l 

tpw;gid %yk; njupe;Jnfhs;Sk; tiu Gjpa jahupg;Gfs; ,e;j 

gpuptpd; fPo; tUfpd;wd. thbf;ifahsu;fshy; gupe;Jiuf;fg;glhj 

nghUl;fs; Njitg;gLk; Mdhy; mtu;fs; mtw;iwg; gw;wp 

Nahrpf;f tpUk;gtpy;iy> mtw;Wf;fhf gzk; nrytopf;f 

tpUk;gtpy;iy. fhg;GWjp Nghd;w cw;gj;jpfs;> jdpg;gl;l Kiwapy; 

tpw;gid nra;jy; kw;Wk; tpsk;gug;gLj;jy; Nghd;wtw;iw nra;a 

Ntz;bAs;sJ. thbf;ifahsu;fs; mj;jifa nghUl;fis thq;f 

Muk;gpg;gjpy;iy> epWtdq;fs; Neubahf tpw;gidahsu;fsplNkh 

my;yJ Neub mQ;ry; %yNkh mtu;fis nrd;wila Ntz;Lk;.

tpw;gid msT mbg;gilapy; re;ijfs;

nkhj;j tpw;gid kw;Wk; tpw;gid re;ijfspy; tpw;fg;gLk; nghUl;fspd; 

msT NtWgLfpwJ. nkhj;j tpw;gid mq;fhbfs; vz;zpf;ifapy; 

FiwthfTk;> mjpf mstpy; tpw;gidAk; nra;ag;gLfpd;wd. 

tpepNahfr; rq;fpypapy; cs;s rpy;yiw tpw;gidahsu;fs; my;yJ gpw 

,ilj;jufu;fSf;F nghUl;fs; tpw;fg;gLfpd;wd. rpy;yiw re;ijfs; 

ngupa vz;zpf;ifapy; cs;sd kw;Wk; ngUk;ghYk; jahupg;ig 

xU xw;iw myF vd;W ,y;yhky; Fiwe;j mstpyhd nghUl;fs; 

tof;fkhf Efu;NthUf;F tpw;fg;gLfpd;wd.

Gtpapay; ghJfhg;G mbg;gilapy; re;ijfs;

re;ijfs; Gtpapay; ghJfhg;G-cs;Shu; re;ijfs; (xU efuk; my;yJ 

rpW efuj;jpy;) gpuhe;jpa re;ij (xU khepyj;jpy; my;yJ xU rpy 

khepyq;fs;)> Njrpa re;ij (xU ehl;by;) kw;Wk; ru;tNjr re;ijfs; 

(xd;Wf;F Nkw;gl;l ehL) vd;W tifg;gLj;jyhk;.

fhyf;fl;lj;jpd; mbg;gilapy; re;ijfs;

re;ijfs; FWfpa fhy re;ijfs; (gzk; re;ij)> thuhe;jpu re;ijfs; 

(xU fpuhk rpW Fby;) kw;Wk; ePz;l fhy gUtfhy re;ijfshf 

(tptrha nghUl;fSf;fhd re;ijfs;) ,Uf;f KbAk;.
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6 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
muR re;ij

murhq;f re;ij midj;J muR kl;l epWtdq;fisAk; 

cs;slf;fpAs;sJ mit murhq;f nray;ghl;il vspjhf;Fk; 

nghUl;fisAk; NritfisAk; thq;Ffpd;wd.

,uhZt cgfuzq;fs;> Milfs;> thfdq;fs;> mYtyf 

nghUl;fs;> czT> Nghd;w gytpjkhd nghUl;fspd; tpiyfs; murhq;f 

nfhs;Kjy; gpuptpd; mq;fkhf ,Ue;jhYk;> ,tw;iw re;ijapy; tpw;gJ 

mt;tsT vspjhdJ my;y. murhq;f re;ijf;F tpw;gid nra;tJ 

gztpay; tuk;Gfs;> fhfpj Ntiy kw;Wk; mjpfhuj;Jt nray;Kiwfs; 

/ jilfs; Mfpatw;iw cs;slf;fpaJ. NkYk;> Fwpg;gpl;l murpay; 

czu;r;rpfspd; njhlu;ghd epiwa tpopg;Gzu;T Njitg;gLfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. re;ijia gw;wp tiuaW.

2. re;ijfis tifg;gLj;jf; $ba gy;NtW fhuzpfs; ahit?

3. jahupg;Gfs; vt;thW tiuaWf;fg;gLfpd;wd?

1.3 re;ijg;gLj;Jjypd; nghUs; kw;Wk; tpsf;fk;

,d;iwa gupzkpf;f kw;Wk; Mw;wy; tha;e;jr; re;ij> ghu;itahsu;fs;> 

Clf jsk; kw;Wk; tu;j;jfk; Mfpatw;wpd; mbg;gilapy; re;ijg;gLj;Jjy; 

gy;NtW tpjq;fspy; tUfpwJ. vdNt> re;ijg;gLj;Jgtu;fs; mtu;fs; 

tpj;jpahrkhf vd;d nra;fpwhu;fs; vd;gjpy; ve;j Mr;rupaKk; ,y;iy. 

mjpfhuj;jpd; gy;NtW kf;fshy; re;ijg;gLj;jYf;F tiuaWf;fg;gl;l 

rpy tiuaiwfs; fPNo nfhLf;fg;gl;Ls;sd.

mnkupf;fd; re;ijg;gLj;Jjy; fof (AMA) ,af;Feu;fs; FO> 

re;;ijg;gLj;Jjy; vd;gJ nray;jpwd;> epWtdq;fspd; njhFg;G> kw;Wk; 

nray;Kiw cUthf;Fjy;> njhlu;G itj;Jf; nfhs;Sjy;> toq;Fjy; 

kw;Wk; gupkhw;wj;jpd; kjpg;igf; nfhz;bUf;Fk; thbf;ifahsu;fs;> 

gad;Efu;Nthu;> gq;fhsu;fs; kw;Wk; rKjhak; Mfpatw;wpw;F 

kjpg;Gkpf;fJ.

gpypg; nfhl;yu; re;ijg;gLj;Jjiy ‘mwptpay; kw;Wk; fiy 

Njly;> cUthf;Fjy;> kw;Wk; ,yhg Nehf;fpy; xU ,yf;F re;ijapd; 

Njitfis epiwNtw;Wtjd; kjpg;ig toq;Fjy; vd tiuaWf;fpwhu;. 

re;ijg;gLj;Jjy; G+u;j;jp nra;ag;glhj Njitfs; kw;Wk; tpUg;gq;fis 

milahsk; fhz;fpwJ. milahsk; fhzg;gl;l re;ijapd; msitAk; 

,yhg Nehf;fj;ijAk; tiuaWf;fpwJ kw;Wk; mstPL nra;fpwJ. ,J 

epWtdq;fSf;F kpfr; rpwg;ghd Nritia toq;Ftjw;Fk;> mjDld; 

njhlu;Gila jahupg;GfisAk; NritfisAk; Nkk;gLj;JtijAk; 

Cf;Ftpf;fpwJ.’ NkYk; mtu; re;ijg;gLj;Jjy; vd;gJ> ‘jpUg;jpfukhd 
Njitfs; kw;Wk; xU gupkhw;w nray;Kiw %yk; tpUk;GfpwJ’ vd 
tiuaWf;fpwhu;.
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Rafw;gpj;jy; nghUs; 7

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
P. ilyupd;; www.learnmarketing.net> ‘re;ijg;gLj;Jjy; vd;gJ 

jahupg;Gfs; my;yJ Nritfis mspg;gJ gw;wpaJ my;y> ,J 

thbf;ifahsupd; khwptUk; Njitfs; kw;Wk; Nfhupf;iffSf;F 

khw;whd rYiffis mspg;gJ’ vd;W mwpTWj;JfpwJ.

rhu;l;ll; re;ijg;gLj;Jjy; epWtdj;jpd; tpsf;fj;ij ehk; tpupthfg; 

ghu;j;jhy;> re;ijg;gLj;Jjy; vd;gJ Nkyhz;ik nghWg;G MFk; kw;Wk; 

xU Fwpg;gpl;l gpupT my;yJ egu; tpl;Ltplf;$lhJ. cz;ikapy;> 

epWtdj;ijr; Nru;e;j my;yJ gpujpepjpj;Jtg;gLj;Jgtu;fs;> jq;fs; 

nray;ghLfs; epWtdj;jpd; ew;ngaUf;F gq;fspf;Fk; tifapy;> 

re;ijg;gLj;JjYf;F nghWg;ghthu;.

‘re;ijg;gLj;Jjy; vd;gJ nra;jpfs; kw;Wk;/my;yJ nray;fis 

Vw;gLj;Jk; nra;jpfs; kw;Wk;/my;yJ nray;fs;>’ vd N[ Ngau;> 

jiytu;> ek;g & khw;w, jp neht; upnthY\d; Mrpupau; $wpdhu;.

[_yp ghupNy> kpd; tzpf Jizj; jiytu;> /Ngu;Nt re;ij> 

‘re;ijg;gLj;Jjy; vd;gJ xU epWtdk; njhlu;G nfhs;tjd; %yKk;> 

,izf;fg;gLtjd; %yKk;> mjd; ,yf;F ghu;itahsu;fis 

kjpg;gpLtjw;Fk;> ,Wjpahf mjd; jahupg;Gfs; kw;Wk; Nritfis 

tpw;fTk; ghuk;gupakhf toptFf;fpwJ. ,Ug;gpDk;> b[pl;ly; 

Clfq;fspd; Njhw;wk;> Fwpg;gpl;l r%f Clfq;fs; kw;Wk; njhopy;El;g 

fz;Lgpbg;Gfs; Mfpatw;wpd; fhuzkhf> jq;fs; jahupg;GfisAk; 

NritfisAk; thq;f tpUk;Gk; kf;fSld; Mokhd> mjpf mu;j;jKs;s 

kw;Wk; ePbj;j cwTfis cUthf;Fk; epWtdq;fs; mjpfupj;J 

tUfpwJ. Clfq;fs; kpfg;ngUkstpy; gpsTgLj;jg;gl;l cyfq;fs; 

re;ijg;gLj;Jgtu;fspd; jpwid ,izf;fpd;wd> mNj Neuj;jpy;> Gjpa 

gpuNjrj;ij cUthf;Ftjw;fhd ek;gKbahj tha;g;ig toq;FfpwJ.’
re;ijg;gLj;Jjy; vd;gJ Muha;r;rp> ,yf;F> jfty;njhlu;G 

(tpsk;guk; kw;Wk; Neub mQ;ry;) kw;Wk; nghJ cwTfs; Mfpatw;iw 

cs;slf;fpaJ. xU tptrhap elT nra;tjw;F tpijfis tpw;gid 

nra;tJ re;ijg;gLj;Jjy; MFk;. ,J xU Neub tpw;gid RUjp ngw 

ghu;itahsu;fis jahu;gLj;JfpwJ> vd;W Nkup vy;Nyd; gpahd;Nfh> 

,af;Fdu; re;ijg;gLj;Jjy; & fk;A+dpNf\d;];> nfl;yu; n`d;upr; & 

mNrhrpNal;]; LLC. $wpdhu;.
‘re;ij vd;gJ thbf;ifahsu;fSldhd njhlu;ghly; gupkhw;wkhdJ> 

fhyg;Nghf;fpy; fy;tpA+l;Ljy;> jfty; njhlu;G kw;Wk; cwTfis 

cUthf;FtJ Nghd;wjhFk;. fhyk; fle;j gFjp Kf;fpakhdjhFk;> 

Vnddpy;> fhyg;Nghf;fpy; kl;LNk ek;gpf;if cUthf;fg;gLk;. ek;gpf;ifAld;> 

xU r%fk; jahupg;Gfs; kw;Wk; Nritfisr; Rw;wpAs;s xOq;fikg;ig 

cUthf;FfpwJ> me;j thbf;ifahsu;fs; cq;fisg; Nghd;w jahupg;Gfisg; 

gw;wp cw;rhfkhf MfptpLfpwhu;fs;—mtu;fs; tf;fPy;fs;> tpRthrkhd 

ew;nra;jpahsu;fshf> kPz;Lk; thbf;ifahsu;fshfTk;> ez;gu;fshfTk; 

Mfpwhu;fs;. re;ijg;gLj;Jjypy; kf;fis ,Oj;J> cq;fs; jutifg; 

gw;wp cw;rhfg;gLj;jp> mtw;iw mtu;fSf;Ff; nfhLj;J> mtw;iw 

nray;gLj;JfpwJ kw;Wk; mjd; rpwe;j gFjpahf> nray;ghl;by; ngUk; el;G 
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8 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
cUthf;FfpwJ> vd;W Nlhdp g;Shk;ngu;f;> $wpdhu; g;Shk;ngu;f; khu;f;nfl;bq; 

/ jpth re;ijg;gLj;Jjy;> Kjd;ik jahupg;G mjpfhup / epWtdu;> Nk[pf; 
rh]; kPbah> nudP g;Nyhl;n[l;l;> re;ijg;gLj;Jjy; tiuaiw ntWk; 

jahupg;G mk;rq;fis njhlu;G nfhs;shky; mg;gbNa ePl;bf;fg;gLfpwJ. 360 

bfpup mDgtj;jpw;F re;ijthjpfs; nghWg;Gs;stu;fs;. cjhuzkhf> r%f 

Clf cyfpy;> xU thbf;ifahsu; l;tpl;lu; Njitfis mtuplkpUe;J 

NtWgLj;jp nfhs;syhk;> ‘jutifAld; tpisahLtJ’ xU r%f 

tpisahl;L tpsk;guj;jpd; mbg;gilapy; thbf;ifahsu; NritapypUe;J> 
fzf;fpLjy; kw;Wk; mjw;Fk; Nkyhd xt;nthU thbf;ifahsu; 

njhLGs;spAk; ‘Gjpa re;ijg;gLj;Jjy;’ vd;gJ xU gFjpahFk;.
khl; gpsk;gu; jiytu; kw;Wk; jiyik epu;thf mjpfhup> jpUk;Gk; 

ghij> re;ijg;gLj;Jjy;> vd;gtupd; $w;Wg;gb ey;yJ nra;Ak; NghJ> 

(a) tzpfj;jpd; Af;jpfs;. mjd; kjpg;G fUj;jhFk; re;ij tpA+fk;> 

kw;Wk; cyfpd; jutif epiyg;gLj;jy; kw;Wk; gpk;gj;jpw;F nry;fpwJ. 

rpwg;ghf nra;a Kbahj NghJ re;ijg;gLj;Jjy; (b) xU Kbtw;w> 

tpsk;gug;gLj;jy; kw;Wk; Cf;Ftpg;G gl;baiy xU NghJk; Kbf;f 

KbahJ. 21 Mk; E}w;whz;by; re;ijg;gLj;Jjy; vd;gJ (c) ngUkstpy; 
,Uf;f Ntz;Lk;> Mdhy; Kw;wpYk; ,y;iy> mstpl Kbahj kw;Wk; 

nghWg;Gzu;Tld; ,Uf;f Ntz;Lk;. re;ijg;gLj;Jjypd; NghJ ,it 

,af;fg;gLfpwJ (a) xU rpwpa> xOf;fkhd cl;gpupT (b)> kw;Wk; (c) 
xU fyhr;rhuj;jpy; %o;fpapUf;fpwJ.

re;ijg;gLj;Jjy; vd;gJ xU epWtdk; thbf;ifahsupd; 

Njitfis tUthahf khw;wf;$ba xU epfo;Kiw vd;W khu;f; 

gu;nf];> epu;thf gq;Fjhuu;> ePy Ftpa re;ijg;gLj;Jjy; vd $Wfpwhu;.

tbtk;> re;ijg;gLj;Jjypd;; cs;Szu;T %yk; rupahd egUf;F 

rupahd jfty; / fhuzj;ij nghUj;JjyhFk;. ahu; cq;fs; jahupg;G> 

Nrit my;yJ jdpg;gl;l Kiwapy; ,izf;fg;glhj kw;Wk; miog;Gf;F 

toptif nra;fpwhu;fNsh me;j; egu;fis fz;Lgpbf;f Ntz;Lk;. xd;Wgl;l 

,yf;Fld; xU Fwpg;gpl;l nra;jpia toq;Fk; Kj;jpiu> vz;zpay;> PR> 
r%f Clfk; kw;Wk; xspg;gug;G Mfpatw;iw xd;wpizf;ff;$ba gy 

kpy;ypad; Nfhb cyfshtpa gpur;rhuj;jpw;F> xU epfo;it tiyjsk; 

Nghy vspikahf re;ijg;gLj;jyhk;. rpy rpwe;j re;ijg;gLj;Jjy; 

tpisTfs; vspa Kaw;rpfspy; ,Ue;J tUfpd;wd. vspikahf 

itj;jpUg;gJ rpy Neuq;fspy; rpwe;j %NyhghakhFk; vd;fpwhu; yprh 

igau;> jiytu; kw;Wk; jiyik nray; mjpfhup> thq;Fgtu; FO.

re;ijg;gLj;Jjy; vd;gJ cq;fs; Kj;jpiuia tbtikf;fpwJ> 

cq;fs; Kj;jpiu (cq;fs; jahupg;gpd; mu;j;jk;/Nrit/epWtdk;) 
rpwe;jjhfTk;> thbf;ifahsu;fSld; cwTfis ghJfhf;fTk; 

tbtikf;fg;gLfpwJ. vd;fpwhu;> khu;[up f;nsnkd; thbf;ifahsu; 

tsu;r;rp ,af;Feu;> f;nsnkd; tpsk;guk;> ,izf;fg;gl;lJ.

 re;ijg;gLj;Jjy; vd;gJ Efu;Nthupd; NjitfisAk; 

tpUg;gq;fisAk; G+u;j;jp nra;fpwJ. vd;fpwhu;> jiytu; Mz;l;& 

Nfh`d;> A mzp.
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Rafw;gpj;jy; nghUs; 9

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
epWtdj;jpd; tpahghu ,yf;FfSf;F Vw;g> ,yhgfukhd tUthia 

<l;Ltjw;F Efu;Nthu; gw;whf;Fiwahd tsq;fs;> ftdk; kw;Wk; 

gad;gLj;jj;jf;f tUkhdj;ij <l;Ljy; Ntz;Lk;. re;ijg;gLj;Jjy; 

vd;gJ xU nghUs; my;yJ Nritia ngWtjw;fhd epfo;KiwahFk;. 

xU epWtdj;jpy; ,Ue;J mjd; KbT thbf;ifahsu;fSf;Fk;> 

jahupg;G tsu;r;rpapy; ,Ue;J ,Wjp tpw;gid kw;Wk; ,Wjpahf 

thq;Ftjw;Fk; MjuT mspf;fpwJ. ,Wjpahf> re;ijg;gLj;Jjy; 

cj;jp vd;gJ tpahghu ,yf;Ffs;> thbf;ifahsu;fspd; ,yf;Ffs;> 

re;ijg;gLj;Jjy; cj;jpfs;> re;ijg;gLj;Jjypd; je;jpuq;fs; kw;Wk; 

njhlu;Gila mstPLfis nfhz;bUf;fpwJ. xU nray;ghlhf> 

re;ijg;gLj;Jjy; thbf;ifahsupd; xl;Lnkhj;j nfhs;Kjy; 

nray;Kiwia tpupTgLj;JfpwJ. ,jpy; Muha;r;rp> <LghL> thq;Fjy;> 

,Wjpahf thq;Fjy; ($Ljy; MjuT kw;Wk; tUkhdk; cl;gl) kw;Wk; 

thjpLtJ Mfpait mlq;Fk;. vd;fpwhu;> n`a;b Nfh`d;> Mw;Wg;gFjp 

re;ijg;gLj;Jjypd; tpA+fq;fs; MFk;.

re;ijg;gLj;Jjy; vd;gJ kf;fis jdpg;gl;l Kiwapy; ,izf;Fk; 

kw;Wk; kw;wtu;fSld; gfpu;e;J nfhs;Sk; Miria cUthf;Fk; 

<Lnra;a Kbahj mDgtq;fis cUthf;FfpwJ> vd;fpwhu;> rhy; 

Nfhy;l;> khaj; jiytu;> Gjpa Gj;jfq;fs; MFk;.

thbf;ifahsu;fs;> $l;lhspfs;> KjyPl;lhsu;fs;> Copau;fs; 

kw;Wk; cq;fs; epWtdk; njhlu;Gila NtW ahiuAk; <u;f;f> cq;fs; 

fijia re;ijg;gLj;Jjy; vt;thW nrhy;Yk;. ,J gadu;fs; mtu;fs; 

jq;fs; tho;tpy; xU gpujhd> ed;whf ngwf;$ba my;yJ Njitahd 

vupr;rYld; cq;fis tuNtw;f Ntz;Lk; vd;W KbT nra;a cjTk; 

xU Nfhl;ghl;bw;F cjTfpwJ. ,J cq;fs; Kj;jpiuAld; midtUk; 

,ize;J nray;gLk; tpjk; MFk;. Kjy;> ,Wjp kw;Wk; vy;yhtw;Wf;Fk; 

,ilNa cs;s xU fUj;J. vd;fpwhu; n[/g; fl;yu;> epu;thf Jizj; 

jiytu; kw;Wk; nghJNkyhsu; Vitals.com.
re;ijg;gLj;Jjy; cq;fs; thbf;ifahsu;fSf;F ,ilNa 

,izg;Gfis nra;fpwJ. jahupg;Gfs;> Kj;jpiu (fs;) kw;Wk; 

tzpfq;fs; %yk; mtu;fs; cq;fsplkpUe;J thq;f tha;g;G cs;sJ. 

my;yJ nu[p]; nkf;dh nrhd;dgb> ‘vy;yhNk re;ijg;gLj;Jjy; 

jhd;’—rhk; nlf;fu;> ,iz epWtdu; kw;Wk; jiyik nray; mjpfhup> 
epiw nghUj;Jjy;fs;;.

‘re;ijg;gLj;Jjy; Nrit toq;FtWld; rpwpa Ntiyiaf; 

nfhz;Ls;sJ kw;Wk; vy;yhNk thbf;ifahsu;fSld; nra;ag;gLfpwJ. 

re;ijg;gLj;Jjy; fy;tp kw;Wk; <Lghlhd thbf;ifahsu;> jq;fs; 

Njitfis jpUg;jpg;gLj;j> mNj Neuj;jpy; Nrit toq;Feu; xU 

ek;gfkhd MNyhrfu; kw;Wk; Mjhukhf ,lepiyg;gLj;jg;gLfpwhu;. 

ey;y re;ijg;gLj;Jjy; vd;gJ ,U top nfhz;l njUit 

Nghd;wJ. thbf;ifahsu; vd;d tpUk;Gfpwhu; kw;Wk; mtu;fSf;F 

vd;d nfhLf;fg;gLfpwJ vd;gij rpwe;j re;ijg;gLj;Jjy; Gupe;J 

nfhs;fpwJ.’—n\d;dd;lh ba];> Nkn`k; jiyik mjpfhup kw;Wk; 

jiytu;> gpj;jis vLf;Fk; Clfq;fs;.
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10 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
‘xU ,yhgk; my;yJ gpw Kd; epWtg;gl;l Fwpf;Nfhis 

miltjw;F xU thbf;ifahsu;> thbf;ifahsu; kw;Wk;/my;yJ 

gadhspfis khu;f;nfl;bq; nra;tjpy; kfpo;r;rp miltu;.’—];Bt; 

bf;fp];bd;> jiyik nray; mjpfhup `pA+Nfh ,aw;if.

‘re;ijg;gLj;Jjy; vd;gJ mbg;gilapy; ntspg;Gwj; jfty; 

gupkhw;wj;jpy; rk;ge;jg;gl;bUf;fpwJ> epWtdj;jpd; epWtd ,yf;Ffis 

Nkk;gLj;Jtjpy; mJ Nrit nra;fpwJ. ,e;j nray;Kiwapy;> 

midj;J njhlu;G ,yf;FfisAk; (tpsk;guk;> re;ijg;gLj;jy;> tpw;gid 

Kjypad) xUq;fpizg;gjd; %yk; epWtdq;fs; kPz;Lk; tUifia 

mjpfupf;fpd;wd xU Jiwf;F ,d;Dk; jpwikahf xl;Lnkhj;j 

ngUepWtd ,yf;Ffis mila Ntz;Lk;.’—md;ildp bbd;dp.

‘re;ijg;gLj;Jjy; vd;gJ Kj;jpiu> ngaupLjy;> tpiy epu;zak; 

kw;Wk; gzk; rk;ghjpj;Js;s Clfj;Jf;F ,ilapyhd ghyk;. mJ 

tpw;gid my;y.’—fpdp ill;upr;> jiyik epu;thf mjpfhup> Mu;kd;l; 

ill;upr;> ,izf;fg;gl;Ls;sJ.

‘re;ijg;gLj;Jjy; ,d;W ,Wjpahf thbf;ifahsu;-ikakhf 

cs;sJ. r%f Clfk; mt;thW ele;J nfhs;fpwJ. re;ijfs; kPz;Lk; 

ciuahly;fshf cs;sd. re;ijg;gLj;Jjy; vd;gJ re;ijia 

mwpe;J nfhs;tJ> rupahd jahupg;ig cUthf;Fjy;> me;j cw;gj;jpg; 

nghUspd; tpUg;gj;ij cUthf;Fjy; kw;Wk; rupahd egiu cq;fSf;Fj; 

njupag;gLj;JtJ gw;wpajhFk;. gioa gonkhop $WfpwJ> “xU rpwe;j 
vypg;nghwpia ePq;fs; fl;bdhy; kf;fs; cq;fs; fjtpd; xU ghijia 

mbg;ghu;fs;” re;ijg;gLj;Jjy; ,y;yhky; ,J cz;ik ,y;iy. 

cq;fsplk; cz;ikahd rpwe;j vypg;nghwp ,Uf;fyhk;> Mdhy;> 

kf;fSf;F ePq;fs; itj;jpUg;gJ njupatpy;iy vd;why;> mtu;fSf;F 

cq;fs; fjT vq;Nf ,Uf;Fk; vd;W njupahJ> mq;F ghijia mbf;f 

KbahJ. kw;Wk; ciuahly; njhlu;e;Jf; nfhz;bUf;Fk;.’—rhyp 

ghy;Nfht;> gj;jpupf;if jfty;.

‘re;ijg;gLj;JNthu; cq;fs; nghUs; my;yJ Nritia thq;Ftjw;F 

cjTfpwhu;fs;.’—N[rd; ghy;];> r%f Clf Ma;T gzpahsu;.

‘re;ijg;gLj;Jjy; vd;gJ tu;j;jf’ tpisahl;il cUthf;Fjy; 

MFk;. ntw;wpfukhd ̀ hf;fp thf;Fupik vd;w Kiwapy;> kpfTk; kjpg;G 

tha;e;j tPuu; vd;gJ vg;NghJk; mjpf ,yf;Ffis kjpg;ngz; nra;Ak; 

tPuu; my;y> kw;wtu;fis kjpg;ngz; nra;a mDkjpf;Fk; tpisahl;L 

tPuu;. (Nahrpf;f Gretzky, Crosby or Orr). xU ngupa re;ijg;gLj;Jjy; 
FO Kj;jpiu tpisahLk; fsk; kPJ> tpiutpy; jq;fs; Nghl;bahsupd; 

epiy> gyk; kw;Wk; gytPdq;fis ifg;gw;WfpwJ> mij jq;fs; 

FOtpd; epiy> gyk; kw;Wk; gytPdq;fSf;F vjpuhf tiuglkpLfpwJ. 

tpw;gidapd; kpfr; rpwe;j tha;g;ghf tpw;gidahsupd; ifj;jb kPJ 

RUf;fj;ij itf;fpwJ’—rhk; /gpNahuy;yh – ,izak;/r%f Clf 

cj;jpapayhsu;> r%f tPjptiuglk;.

‘re;ijg;gLj;Jjy; vd;gJ cq;fs; kPJ Mu;tj;ij ntspg;gLj;Jk; 

xt;nthU kdpjDlDk; xU <LghL kw;Wk; cwit tsu;j;Jf; nfhs;Sk; 

nrayhFk;.’—gTy; /g;shdpfd; – MNyhrfu;> vf;];gPupal;.nel;
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Rafw;gpj;jy; nghUs; 11

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
‘re;ijg;gLj;Jjy; tpw;gidf;F Kuzhf ,izf;fg;gl;bUf;fpwJ> 

mJ xU Nrhjid my;yJ tpw;gidiaj; J}z;bdhy; jtpu> 

me;j Kaw;rpahdJ re;ijg;gLj;Jjy;’ vd miof;fg;glf;$lhJ. 

re;ijg;gLj;Jjy; Kf;fpakhd gbfs; jw;NghJ xU tzpfk; gw;wp 

mwpag;gLfpwJ vd;d tiuaWf;f KbAk;. re;ijg;gLj;Jjypy; cs;s 

Kf;fpa gbfspd; tiuaiw ahnjdpy; tzpfj;ij gw;wp jw;NghJ 

njupe;J itj;jpUg;gJ vd;d> (jw;Nghija Nghf;Ffs;> tpjpKiwfs;> 

,yf;F ghu;itahsu;fs;> Nghl;bahsu;fs;)> ahnuy;yhk; ,yf;F gadu;fs; 

my;yJ thq;FNthu;> me;j tpahghuj;ij vLg;gjw;F vt;tifahd 

mstplf;$ba tzpf Nehf;fq;fs; cs;sd> mq;F ngWk; jpl;lk; vd;d> 

me;j Nehf;fq;fis mila tiuaWf;fg;gl;l Kaw;rpfspd; ntw;wpfukhd 

eltbf;iffs; vit> Nghd;witfshFk;. Nehf;fk; xU elg;G tzpfj;ij 

tpupTgLj;jp my;yJ Gjpa re;ijfspy; Eiofpwjh vd;gij ,e;j 

re;ijg;gLj;jy; mZFKiwapy; gad;gLj;jyhk;. re;ijg;gLj;Jjy; 

epfo;Kiwapd; xt;nthU mbapYk; gadhsu; my;yJ thq;Fgtu; xU 

thq;Fk; Kbit vLg;gjw;F neUf;fkhf efu;j;j Ntz;Lk;.’—mnyf;]

hz;l;uh nla;yu;> tzpff;Fwp kw;Wk; r%f Clf re;ijg;gLj;Jjy; 

Jiz jiytu;> rpl;b FNshgy; buhd;];Ny\d; ru;tPr];.

re;ijg;gLj;Jjy; Efu;Nthu; kw;Wk; tzpf milahsq;fSf;F 

,ilNa cwTfis cUthf;FfpwJ. ,e;j nray;Kiwf;Fr; nry;Yk; 

gy JiwfSk;> ,yf;Fld; xj;Jg; Nghf tbtikf;fg;gl;l tzpf 

milahs MSikia cUthf;Ffpd;wd. xU ePz;l fhy flikg;ghl;il 

epWTtjw;fhd ek;gpf;ifapy; Efu;Nthu; kPJ re;ijg;gLj;Jjy; ,zf;fkhf 

cs;sJ. ,J nghJ cwTfspd; %d;whk; jug;G mq;fPfhu rf;jpiag; 

Nghy J}z;LfpwJ kw;Wk; ve;jtpj tbtikg;igAk; mspg;gjpy;iy. 

gpy;Nfl;]; $WtJ Nghy;> ‘xU Ntiy ehd; vdJ filrp lhyUf;Fk; 
fPohd epiyapy; ,Ue;jhy;> ehd; mij nghJ PR ,y; nrytpLNtd;>’ 
vd;fpwhu;> — BNghuh nta;d;];Bd;> gpujpepjp> tpA+f Nehf;fq;fs;.

tpw;gidfs;

nghJthf> thq;Fgtu;> gzj;Jf;fhf gupkhw;wj;jpy; nghUl;fs;> 

(GydhFk; my;yJ Gydhfh) Nritfs; kw;Wk;/my;yJ nrhj;Jf;fis 

ngWk; ,uz;L fl;rpfSf;F ,ilapyhd nfhLf;fy; thq;fy; vd;gJ 

tpw;gid vdg;gLfpwJ.

xU Fwpg;gpl;l Neuj;jpy; ePq;fs; nra;jJ kw;Wk; Ngrpajd; 

nghUl;L xU nghUs; my;yJ Nrit thq;fg;gLjypy; tpw;gid 

<LgLfpwJ. ,J fl;lz tpUg;gq;fis cWjp nra;fpwJ. tpw;gid 

egu;fs; re;ijg;gLj;Jjy; Kiwf;F Cl;lkspf;f Ntz;Lk;. NkYk; 

jpwk;gl tsq;fisg; gad;gLj;Jtjpy; mtu;fs; xU gFjpahf ,Uf;f 

Ntz;Lk;. tpw;gid kw;Wk; re;ijg;gLj;Jjy; JiwfSf;F ,ilNa 

xU $l;bizT ,Uf;f Ntz;Lk;.

xt;nthU ehSk; fzf;fpylq;fh tpw;gid eltbf;iffs; cyfk; 

KOtJk; eilngWfpwJ. mJ xU epiyahd kjpg;gpd; Xl;lj;ij 

cUthf;FfpwJ. ,J ekJ nghUshjhuq;fspd; KJnfYk;ghf 
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12 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
tpsq;FfpwJ. epjpr; re;ijfspy; KjyPl;L thfdq;fspd; tpw;gid kpfTk; 

Rj;jpfupf;fg;gl;l kjpg;G gupkhw;wq;fisg; gpujpepjpj;Jtg;gLj;JfpwJ.

cjhuzkhf> xU rhjhuz eLj;ju tFg;G tPl;il thq;Fk; NghJ 

tpw;gid Vw;gLfpwJ> Mdhy; mNj gupkhw;wq;fspy;> kw;w tpw;gid 

eilngWfpwJ. ,jpy; ngUk;ghYk; tPL flDf;F thq;fg;gLfpwJ vd;W 

njupfpwJ. tq;fp my;yJ epjp epWtdk; thq;FgtUf;F epjpaspf;f 

NeupLk;. tq;fp my;yJ epjp epWtdj;jpy; cs;s cj;jpNahfg;G+u;t> 

fld;fs; kw;Wk; ,ju fld; epjpfSf;F tpw;gid nra;tjd; %yk; 

rk;ghjpf;f NeupLk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

4. re;ijg;gLj;Jjypd; tiuaiwia Fwpg;gpLf.

5. re;ijg;gLj;jy; vij cs;slf;fpAs;sJ?

1.4 re;ijg;gLj;Jjypd; Jtf;fk;

xU Gfo;ngw;w Ntiyahd re;ijg;gLj;Jjy; vd;gJ> neupry; kpFe;j 

re;ijapypUe;J jd;id epiyepWj;jpf; nfhs;s Ntz;Lk;. epWtdj;jpd; 

Fwpf;NfhspypUe;J xU RUf;fkhd> Fwpg;gplj;jf;f tuyhw;iw 

nfhz;Ls;sJ. mjpf vz;zpf;ifapyhd topfspy;> ehfupfj;jpypUe;J 

re;ijg;gLj;Jjy; tUfpwJ. gz;ila fpNuf;f fhyk; Kjy; rkfhy 

taJ tiu> fyhr;rhuk; kw;Wk; tpw;gid tu;j;jfj;jpd; mbg;gil> 

njhiyJ}u gFjpfspy; thOk; thbf;ifahsu;fSf;F nghUl;fis 

tpiuthf toq;Fk; Nehf;fj;jpw;fhd jfty; njhlu;igf; nfhz;Ls;sJ. 

re;ijg;gLj;Jjy; vd;gJ lhu;tpdpd; ‘capu; gpioj;jpUg;gPu;’ vd;w 

fUj;ij Nghy; epiyj;J cs;sJ. re;ijahsu;fspy; rpwe;jtu;fs; 

re;ijia Ml;rp nra;fpwhu;fs;.

vdpDk;> ,d;W ekf;Fj; njupe;j ngUk;ghyhd ghu;it 

fz;Nzhl;lq;fs; njhopw;Gul;rpapd; mZFKiwfspYk;> tsu;r;rpapYk; 

cs;sd. Nghf;Ftuj;J kw;Wk; njhopy; El;gj;jpd; tsu;r;rpfSld; 

ngupa mstpyhd cw;gj;jp> jahupg;Gfspd; ,af;fj;ijg; gw;wpa 

Nkyhd %Nyhghak; tzpf kf;fSf;F Njit vd;W Fwpg;Gf; fhl;baJ. 

VfNghfj;ij vjpu;f;Fk; ehLfs; jq;fs; rl;lq;fis ,af;Ffpwhu;fs;> 

mNj Neuj;jpy; jq;fs; Nghl;bahsuhy; cw;gj;jp nra;ag;gLk; cw;gj;jpg; 

nghUis tpw;gJ tu;j;jfu;fSf;F kpfTk; fbdkhfpwJ. ,q;F jhd; 

re;ijg;gLj;Jjy; vd;gJ ngupa tpj;jpahrj;ij Vw;gLj;JfpwJ. 

,g;gpur;idf;F gjpy;> re;ijg;gLj;Jjy; tbtpy; cs;sJ.

tu;j;jf epWtdq;fs; kw;Wk; Efu;Nthu; Muha;r;rpfspd; JizAld; 

jdpg;gl;l egu;fspd; Njitfs; Fwpj;j czu;T epiyia tzpfq;fs; 

ngWk;. mtu;fspd; elj;ijf;$W> mZFKiwfSk; tpisahl;bd; 

jiytu;fshf ,Uf;f Ntz;Lk;. xU epWtdk; cw;gj;jp nra;Ak; 

Mjhukhf re;ijg;gLj;Jjy; njhlq;fpaJ. gpd;dhspy; mJ gFj;jwpit 
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Rafw;gpj;jy; nghUs; 13

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
,af;fpa tpQ;Qhdkhf tsu;e;jJ. Neuk; kw;Wk; msT xU ey;y 

cw;gj;jp kw;Wk; mij tpw;f Ntz;ba ,lkhf cs;sJ.

thbf;ifahsu;fspd; Njitfis kl;Lk; Gupe;J nfhs;shky;> yhgk; 

<l;Ltjw;F me;j NjitfSf;F Nrit nra;tJ jhd; re;ijg;gLj;Jjy; 

KiwahFk;. ,yhgk; <l;b tUk; xU mikg;G xUNghJk; mt;thW 

nra;a KbahJ. vdpDk;> thbf;ifahsu;fspd; Njitfis G+u;j;jp 

nra;tij Nehf;fkhf nfhz;lhy;> ,yhgj; jiyKiw jhdhfNt 

elf;Fk;. tpahghuj;jpy; yhgk; <l;LtJ mtrpak;. Vnddpy;> tpahghuj;jpy; 

gq;Fjhuu;fspd; Mu;tj;ij epiyepWj;jTk;> tzpfj;jpd; Njitia 

epiwT nra;a Ntz;ba xt;nthU ehs; Njitia epiwNtw;wTk; ,yhgk; 

Njitg;gLfpwJ. ,J xU rpwe;j Kiwapy; Efu;Nthupd; Njitfisg; 

G+u;j;jp nra;a cjTfpwJ. vdNt> thbf;ifahsu;fs; epahakhd yhgk; 

<l;Ltjw;F xU epWtdj;jpd; mtrpaj;ij Gupe;Jnfhs;s Ntz;Lk;. 

Mdhy; ,yhg tpisit kl;LNk Nehf;fkhff; nfhz;l xU tzpfk; 

capu;tho KbahJ. Vnddpy; ,yhg-jiyKiwf;Fk;> thbf;ifahsu; 

Njitfspd; jpUg;jpNahLk; Kuz;ghL ,Uf;Fk; NghJ> ,e;epWtdk; 

,yhgk; <l;lr; nra;tjpy; ftdk; nrYj;j KidfpwJ. xU epWtdk; 

jq;fs; eyd;fis gw;wp mwpe;jTld;> mtu;fs; jq;fs; Mu;tj;ij 

,of;f kw;Wk; re;ijapy; fpilf;Fk; NtW khw;W topf;Fr; nry;y 

Kidfpd;wd.

,d;wpaikah re;ijg;gLj;Jjy; thbf;ifahsu;fSf;F 

Njitahd kjpg;ig toq;FfpwJ. xU epWtdk; xU re;ijapy; 

midj;J thbf;ifahsu;fisAk; jpUg;jpg;gLj;j KbahJ> Vnddpy; 

mtw;wpd; Njitfs; khWgLk;. ngUk;ghyhd epWtdq;fs; gue;j mstpy; 

NtWgl;l NjitfSf;F Nrit nra;Ak; jpwd; nfhz;lit my;y. 

xU epWtdk; jq;fs; Njitfis G+u;j;jp nra;a KbAk;> mtu;fSf;F 

Nrit nra;Ak; jpwNdhL ahUila NjitfSk; nghUe;jyhk;. ,J 

midj;J thbf;ifahsu;fSf;Fk; toq;f Kaw;rpj;jhy;> mtu;fspy; 

rpyu; mjpUg;jp mile;jpUf;f Ntz;baJ epr;rak;. Mdhy; xU 

epWtdk; jdJ thbf;ifahsu;fis ftdkhf Nju;e;njLj;jhy;> mit 

midj;ijAk; KOikahf jpUg;jpg;gLj;j KbAk;.

ntw;wpfukhd epWtdq;fs; jq;fs; jpUg;jpfukhd 

thbf;ifahsu;fis rhu;e;jpUf;fpd;wd. kPz;Lk; thq;Fjy; kw;Wk; 

kw;wtu;fSf;F me;j epWtdj;jpd; rYiffis gupe;Jiuf;fpd;wd. 

vdNt> re;ijg;gLj;Jjypy; ,yf;F jq;fs; Njitfis ePz;l 

fhy jpUg;jpapd; %yk; thbf;ifahsu;fis ftu;e;J> jf;fitj;Jf; 

nfhs;fpwJ.

Vw;fdNt ,Uf;Fk; thbf;ifahsu;fis jf;f itj;Jf; 

nfhs;tijtpl> Gjpa thbf;ifahsu;fis <u;g;gjw;F mjpf nrythFk; 

vd;gij epWtdq;fs; Gupe;J nfhs;fpd;wd. re;ijg;gLj;Jjy; rhu;e;j 

epWtdq;fs; jpUg;jp toq;Ftjd; %yk; mtu;fs; jw;Nghija 

thbf;ifahsu;fSld; cwTfis fl;likf;fpd;wd. vjpu;ghu;g;ig 

Vw;gLj;Jtjd; %yKk; kw;Wk; kjpg;G nfhLg;gjhf thf;FWjp mspg;gjd; 

%yKk; Gjpa thbf;ifahsu;fis <u;f;fpd;wdu;> Gjpa thbf;ifahsu;fs; 
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14 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
epWtdj;jpd; thf;FWjpia ek;gf;$bajhf cs;sdu;> epWtdj;jpd; 

jw;NghJs;s kw;Wk; Ke;ija thbf;ifahsu;fs; mjw;F cj;juthjk; 

mspf;fpd;wdu;.

,U Nehf;fq;fis G+u;j;jp nra;J> ePz;l fhy thbf;ifahsu; 

cwTfis cUthf;fp> tsu;j;J> tpahghu uPjpahf re;ijg;gLj;JfpwJ. 

thbf;ifahsu; Njitfs; gupkhwg;gl;L> epWtdk; ,yhgk; rk;ghjpf;fpwJ.

xU epWtdk; jdJ thbf;ifahsu;fSf;F Nrit nra;tjpy; 

Kjd;ikahf cs;sJ. vdNt> thbf;ifahsu;fs; ve;j xU epWtdj;jpw;Fk; 

kpf rf;jptha;e;j gq;Fjhuu;fshf cs;sdu;. epWtdj;jpd; kf;fs;> 

nray;Kiwfs; kw;Wk; mikg;Gfis itj;jpUg;gJ re;ijg;gLj;Jdu; 

nra;Ak; NtiyahFk;. ,J epWtdj;jpd; kpf Kf;fpakhd gq;FjhuUf;F 

Nrit nra;a ,ire;jJ. thbf;ifahsu; eyd;fs;> xU epWtdk; 

vLf;Fk; xt;nthU Kbtpd; gb ghJfhf;fg;gl Ntz;Lk;.

1.5 re;ijg;gLj;Jjypd; Nehf;fk;

thbf;ifahsupd; Njitfisg; G+u;j;jp nra;J> me;jj; 

NjitfSf;F yhgfukhf Nrit nra;tJ jhd; re;ijg;gLj;Jjy; 

KiwahFk;. xU epWtdk; yhgq;fis Njbf; nfhz;bUe;jhy;> 

mtw;iw xUNghJk; fz;Lgpbf;f KbahJ. Mdhy;> mJ jdJ 

thbf;ifahsu;fisj; jpUg;jpg;gLj;Jtjpy; ftdk; nrYj;jpdhy;> yhgk; 

jhdhfNt te;J NrUk;. yhgk; vd;gJ thbf;ifahsupd; NjitfSf;F 

ey;y gyd; jUk;.

,yhgk; vd;gJ xU tzpf mikg;gpd; epahakhd ,yf;FfshFk;. 

njhopy; epWtdj;ij elj;jp mjd; thbf;ifahsu;fSf;Fg; gad;gLk; 

tifapy; epWtdj;jpd; jpwid mjpfupf;f epahakhd ,yhgq;fs; 

Njit. me;j tifapy;> thbf;ifahsu;fs; epahakhd ,yhgq;fis 

ngw epWtdq;fs; mDkjpf;f Ntz;Lk;> Vnddpy; tsq;fspd; 

gw;whf;Fiw vjpu;fhyj;jpy; thbf;ifahsu;fSf;F Nrit nra;Ak; 

epWtdq;fspd; jpwd;fis mopj;JtpLk;. Mdhy; ,yhg tpisT kPJ 

xNu ftdk; nrYj;Jk; xU tpahghuk; gpioj;Jf; nfhs;s KbahJ. 

mj;jifa epWtdq;fspy;> thbf;ifahsu;fspd; eyd;fSf;F cau; 

Kd;Dupik mspf;fg;glTs;sJ. epWtdj;jpd; ,yhg tpisT ,yf;fpd; 

Kuz;ghl;bdhy;> thbf;ifahsu; eyd;fs; rkurk; milaf;$Lk;. ,e;j 

epWtdq;fis Mjupg;gij thbf;ifahsu;fs; epWj;jpdhu;fs;. jq;fs; 

eyd;fs; epWtdj;jpd; ,yhgj;ij gpd;njhlu;tjpy; rkurk; nra;J 

nfhs;s KbAk; vd;gij mtu;fs; czu;e;jhu;fs;.

1.6 re;ijg;gLj;Jjypd; Kf;fpaj;Jtk;

Efu;Nthu; vd;gJ nkhj;j nghUshjhu cyf FOkq;fis cs;slf;fpa 

xU Kd;dpiy MFk;. ,d;W> xU cw;gj;jpahsu; Efu;Nthuplk; gzk; 

nrYj;Jfpd;w msTf;F> cw;gj;jpapy; ftdk; nrYj;Jtjpy;iy. ,J 

nghUshjhu jj;Jtj;jpy; mbg;gil khw;wj;ij Fwpf;fpwJ. nghUshjhu 

tsu;r;rpapd; Muk;gf; fl;lq;fspy;> xU egupd; Njitfs; kl;Lg;gLj;jg;gl;L> 

mtu; jdJ Njitfis epiwT nra;Ak; msTf;F jpwik nfhz;ltu;. 
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Rafw;gpj;jy; nghUs; 15

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
,g;NghJ R+o;epiyfs; khwptpl;lJ. etPd njhopy;El;gq;fis nfhz;L 

ngupa mstpy; cw;gj;jp nra;Ak; fhyk; ,J. xU Fwpg;gpl;l r%fj;ijr; 

Nru;e;j xU khepyj;jpypUe;J Njrpa kl;lj;jpYk;> Njrpa kl;lj;jpy; 

,Ue;J ru;tNjr kl;lj;jpw;F nry;Yk; Nehf;fj;ij tpupTgLj;JfpwJ. 

re;ijapd; cw;gj;jp kw;Wk; tpupthf;fj;jpd; msT mjpfupg;gjhy;> 

jahupg;ghsUf;F jdJ nghUl;fisAk; NritfisAk; cz;ikahd 

Efu;Nthu;fSf;F tpepNahfpf;f gy;NtW ,ilj;jufu;fsplkpUe;J cjtp 

Njit vd;W fUJfpwhu;.

mjDld;> jahupg;G gy;tifg;gLj;jy; kw;Wk; gutyhd Efu;Nthu; 

,Ug;gpl tpsk;guk;> tpw;gid Nkk;ghL kw;Wk; tpw;gidg; nghWg;G 

Mfpatw;iw Nkw;nfhs;tJ xU jahupg;ghsUf;F fl;lhakhfpwJ. 

,e;j eltbf;iffs; midj;Jk; ngUk; nryit <LgLj;Jk; vd;gjhy; 

cw;gj;jpr; nryT fzprkhf mjpfupf;Fk;. cw;gj;jpahsu; jd;Dila 

cw;gj;jpg; nghUspd; tpw;gid tpiyiaj; jd; Nghl;bahsu;fNshL 

xg;gplf;$ba tifapy;> jdJ cw;gj;jpg; gz;lj;jpd; Njitia 

mtu; jf;f itj;Jf; nfhs;s tpUk;Gfpwhu;. vdNt> cw;gj;jp nryT 

fl;Lg;gLj;jg;gl Ntz;Lk;> cw;gj;jp nryitf; fl;Lg;gLj;Jk; xU 

epWtdj;jpd; ntw;wpia re;ijg;gLj;Jjy; eltbf;iffs; kw;Wk; ,e;j 

Jiw jpwk;gl nray;ghl;bd; %yk; ntw;wpfukhf nray;gLj;JtJ 

mtrpakhfpwJ. ehl;bd; nghUshjhu tsu;r;rpapy; re;ijg;gLj;Jjy; 

Kf;fpa ,lj;ijg; ngw;Ws;sJ. r%f eyDf;fhd Nehf;fj;ij 

miltjw;F ,J xU NjitahfTk; cs;sJ.

re;ijg;gLj;Jjypy; cs;s Kf;fpaj;Jtkhd jahupg;Gfs;/
Nritfis tpw;f tpUk;Gk; ve;j xU epWtdj;ijAk; mjpfk; typAWj;j 

KbahJ. gy Mz;Lfspy;> re;ijg;gLj;Jjy; gy;NtW tbtq;fspy; 

ele;Js;sJ. xU nghJthd jtwhd fUj;J> re;ijg;gLj;Jjy; 

nghUl;fis tpw;f kw;Wk; Cf;Ftpf;f kl;LNk cs;sJ. cz;ikapy;> 

,e;j eltbf;iffs; re;ijg;gLj;Jjypd; xU gFjpahFk;> 

tof;fkhf epiwa re;ijg;gLj;Jjy; Kaw;rpfspd; tpisthf ,it 

vLf;fg;gLfpd;wd> Mdhy; mJ ,e;j KO epfo;Kiwapd; xU Kf;fpa 

gFjpahf kl;LNk cs;sJ.

tpsk;gu eltbf;iffs; jtpu> jpl;lkply;> jahupg;G cUthf;fk;> 

igafg;gLj;Jjy;> tpiy> tpepNahfk;> thbf;ifahsu; Nrit> 

kjpg;gPLfspd; nray;ghLfs; gw;wpa %Nyhghak; kw;Wk; je;jpukhd 

njhFg;Gfisf; nfhz;Ls;sJ. ,e;j tpraj;jpy;> re;ijg;gLj;Jjy; vd;gJ 

jdp epWtdk;. xU re;ijg;gLj;Jjy; Jiwapy; epWtd milahsk; 

kw;Wk; jahupg;G Nkyhsu;fs;> re;ijg;gLj;Jjy; Muha;r;rpahsu;fs;> 

tpw;gid gpujpepjpfs;> tpsk;guk; kw;Wk; Nkk;ghl;L Nkyhsu;fs;> tpiy 

epGzu;fs; kw;Wk; thbf;ifahsu; Nrit gzpahsu;fs; Mfpait 

mlq;Fk;.

xU %Nyhgha gq;Fjhuu;> topfhl;b> fhg;gtu;> njhlu;ghsu;> 

Ngr;Rthu;j;ijahsu; kw;Wk; thbf;ifahsu;fspd; Fuy;> thbf;ifahsUf;Fk; 

epWtdj;jpw;Fk; ,ilNa xU ,iz xUq;fpizg;ghsuhf re;ijg;gLj;Jdu; 

nray;gLthu;. re;ijg;gLj;Jjy; gpd;tUk; nghWg;Gfis Vw;fpwJ:
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16 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
 (i) xU Jiw/njhopy;Jiw nghUshjhuk; kw;Wk; Nghl;b fUj;Jf;fis 

gFg;gha;T nra;jy;.

 (ii) ,yf;fhf;fg;gl Ntz;ba re;ijfis ,dq;fhZjy;

 (iii) ,yf;F re;ijf;Fs; cs;s gpupTfis my;yJ gFjpfis 

milahsk; fhZjy;

 (iv) kpfTk; nghUj;jkhd cj;jpfis milahsk; fhZjy;

 (v) re;ij Muha;r;rp kPJ eltbf;if vLj;jy;> Gupjy; kw;Wk; nray;gLjy;

 (vi) Nghl;bahsu;fspd; cj;jpfs; kw;Wk; tha;g;Gfs; Mfpatw;iw 

Gupe;J nfhs;Sjy;.

 (vii) Gjpa jahupg;Gfis cUthf;Fjy;

1.7 re;ijg;gLj;Jjy; nray;ghLfs;

re;ijg;gLj;Jjy; gy;NtW gzpfisr; nra;fpwJ. mit gpd;tUkhW 

tpthjpf;fg;gl;Ls;sd:

 (i) jahupg;G/Nrit Nkyhz;ik: tUq;fhy thbf;ifahsu;fspd; 

Njitia G+u;j;jp nra;Ak; jahupg;Gfs;> Nritfspd; tbtikg;G 

kw;Wk; Nkk;ghL ,jpy; cjTfpwJ.

 (ii) tpw;gid jfty; Nkyhz;ik: KbTfis vLj;jy; kw;Wk; 

re;ijg;gLj;Jjy; eltbf;iffspd; nray;jpwid Nkk;gLj;Jjy;> 

re;ij jftiyg; ngWjy;> epu;tfpj;jy; kw;Wk; gad;gLj;Jjy;.

 (iii) epjp: re;ijg;gLj;Jjy; eltbf;iffSf;F tuT nryT 

gl;bay;> Njitahd epjp kw;Wk; epWtdj;jpd; jahupg;Gfs; 

kw;Wk; Nritfis thq;Ftjw;Fk; mtu;fSf;F cjTtjw;Fk; 

thbf;ifahsu;fSf;F epjp cjtp mspj;jy;.

 (iv) nfhs;Kjy;: tzpf nray;ghl;by; my;yJ kWtpw;gidf;Fj; 

Njitahd nghUl;fs; kw;Wk; Nritfisg; ngWtjw;F 

mtrpakhd jpl;lkply; kw;Wk; eilKiwfs; ,jpy; mlq;Fk;.

 (v) tpiy: ,J jahupg;Gfs; kw;Wk; Nritfspd; kjpg;ig tUq;fhy 
thbf;ifahsu;fSf;F epWtp> njupag;gLj;JfpwJ.

 (vi) tpepNahf miytupir Nkyhz;ik: gad;gLj;j Ntz;ba rpwe;j 

topKiwfs; kw;Wk; eilKiwfisj; jPu;khdpf;fpwJ> ,jdhy; 

tUq;fhy thbf;ifahsu;fs; xU epWtdj;jpd; jahupg;Gfs; 

kw;Wk; Nritfis fz;lwpaTk;> ngwTk; kw;Wk; gad;gLj;jTk; 

KbAk;.

 (vii) gjtp cau;T: epWtdj;jpd; jahupg;Gfs; kw;Wk; Nritfis 

thq;Ftjw;F Cf;Ftpf;Fk; tifapy; tpsk;gug;gLj;jy; kw;Wk; 

gpw tpsk;gu Kiwfs; %yk; tUq;fhy thbf;ifahsu;fSf;F 

jfty; njupag;gLj;jy;.

 (viii) tpw;gid: tUq;fhy thbf;ifahsu;fSld; Neub kw;Wk; kiwKf 

jdpg;gl;l jfty;njhlu;Gfs;> mtu;fspd; Njitfisg; G+u;j;jp 
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Rafw;gpj;jy; nghUs; 17

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
nra;jy; kw;Wk; nghUj;jkhd jahupg;Gfs; kw;Wk; NritfSld; 

me;jj; Njitfisg; G+u;j;jpnra;jy; Mfpait mlq;Fk;.

 (ix) ,lu; epu;thfk;: tpahghu el;lj;ij kl;Lg;gLj;Jtjw;Fj; 

Njitahd eilKiwfisf; fl;Lg;gLj;jp> jLf;Fk; topKiw-

fis Nkw;nfhs;Sjy;.

1.8 re;ijg;gLj;Jjy; kw;Wk; tpw;gidf;F ,ilNa cs;s 

NtWghLfs;

re;ijg;gLj;Jjy; kw;Wk; tpw;gidf;F ,ilNa cs;shu;e;j Kuz;ghL 

cs;sJ. re;ijg;gLj;Jjy; vd;gJ xU thbf;ifahsupd; Njitfisg; 

G+u;j;jp nra;J> me;jj; Njitf;F Nrit nra;a xU jahupg;G my;yJ 

Nritia tbtikf;ff; $baJ. xU Kiw> thbf;ifahsupd; 

Njitf;F Vw;g jahupg;ig epWtdk; tbtikj;J cUthf;fpaJk;> mJ 

thbf;ifahsuplk; fpilf;f Ntz;Lk;. jahupg;G my;yJ Nrit mjd;gbNa 

tpw;fpwJ. Mdhy; xU jahupg;G my;yJ NritahdJ xU thbf;ifahsupd; 

rupahd Njitf;Nfw;g cUthf;fg;gLk; kw;Wk; tbtikf;fg;glhjNghJ> 

jahupg;G my;yJ NritahdJ mtuJ Njitfis G+u;j;jp nra;tjhf 

ek;Gtjw;F xU thbf;ifahsu; ,zq;f Ntz;Lk;. ,J tpw;gid 

nra;ag;gLfpwJ. tpw;gJ ngUk;ghYk; tPzhd eltbf;ifahFk;. ,J 

gy epWtd tsq;fis Efu;fpwJ. mjhtJ epWtdk; thbf;ifahsu; 

kPJ jahupg;G nra;fpwJ. xU epWtdk; xU thbf;ifahsUf;F xU 

cw;gj;jpia tpw;gjhf ,Ue;jhYk; $l> mtUila NjitfSf;F 

Nrit nra;ahj xU jahupg;G my;yJ Nritiaj; jhd;> thbf;ifahsu; 

ed;F Gupe;Jnfhz;L> epWtdj;jpd; kPJ re;Njfk; nfhs;fpwhu;. ,g;gb xU 

thbf;ifahsu; epWtdj;ijg; gw;wp ‘jtwhd nrhw;fshy;’ Fwpg;gpLthu;. 
xU epWtdk; cz;ikapNyNa re;ijg;gLj;Jjy; njhlu;ghd fUj;jhf;fk; 

nra;J mjd; jahupg;ig tpw;f Ntz;ba mtrpakpy;iy. re;ijg;gLj;Jjy; 

Njitf;F kpFjpahf tpw;gid nra;fpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

6. re;ijg;gLj;Jjy; vd;gjd; nghUs; vd;d?

7. re;ijg;gLj;Jjypy; Kjd;ikahd nghWg;G ahJ?

1.9 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpak; 

tpdhf;fSf;fhd tpilfs;

1. tpahghuj; jahupg;Gfis thq;Fgtu;fSk; tpw;NghUk; re;jpf;Fk; 

,lk; re;ij. mJ vq;fhtJ xU filNah my;yJ xU tiyj; 

jskhfNth ,Uf;fyhk;.

2. re;ijg;gLj;Jjy;fis tifg;gLj;jf;$ba gy;NtW msTUf;fs;> 

nfhs;Kjy; kw;Wk; Efu;T> Gtpapay; ghJfhg;G> tpw;gid my;yJ 

fhy msT.
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18 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
3. nghUl;fis thq;Fgtupd; Nehf;fq;fisg; nghWj;J njhopy; 

(njhopy;Jiw) my;yJ Efu;Nthu; jahupg;Gfs; vd tiuaWf;fyhk;.

4. thbf;ifahsu;fs;> NritAWeu;> $l;lhspfs; kw;Wk; r%fj;jpw;F 

kjpg;G mspf;Fk; rYiffis cUthf;Fjy;> njhlu;G nfhs;Sjy;> 

toq;Fjy; kw;Wk; gupkhwpf; nfhs;tJ Nghd;w nray;ghLfs; 

re;ijg;gLj;Jjy; MFk;.

5. re;ijg;gLj;Jjypy; Muha;r;rp> ,yf;F> jfty;njhlu;G (tpsk;guk; 

kw;Wk; Neub mQ;ry;) kw;Wk; ngUk;ghYk; kf;fs; njhlu;G 

Mfpait mlq;Fk;.

6. re;ijg;gLj;Jjypd; ,d;wpaikahik thbf;ifahsu;fSf;F 

tpUg;gkhd kjpg;ig toq;FfpwJ.

7. epahakhd tpiyapy; nghUl;fs; kw;Wk; Nritfis 

cw;gj;jp nra;tjd; %yk; rKjhaj;jpd; Njitfs; kw;Wk; 

Rit Mfpatw;iw epiwNtw;WtJ jhd; re;ijg;gLj;Jjypy; 

Kjd;ikahd flikahFk;.

1.10 RUf;fk;

 • ngUk; kl;lj;jpy;> %y re;ijfs; fhzg;gLfpd;wd. fr;rhg; nghUs; 

re;ijfs;> njhopyhsu; re;ijfs;> gzr; re;ijfs; Mfpait 

mj;jifa re;ijfshFk;.

 • thq;Fjy; kw;Wk; Efu;T> Gtpapay; ghJfhg;G> tpw;gid my;yJ 

fhy msT Mfpatw;wpd; jd;ikiag; nghWj;J re;ijfs; 

gy;NtW tiffshf tifg;gLj;jg;gLfpd;wd.

 • nghUl;fs; thq;Fgtupd; Nehf;fq;fisg; nghWj;J tpahghu 

(njhopy;Jiw) my;yJ Efu;Nthu; jahupg;Gfs; vd tiuaWf;fyhk;. 

,U tif cw;gj;jpfis tpl Kf;fpakhd NtWghL> mtw;wpd; 

Nehf;fk;.

 • xU epWtdj;jpd; nray;ghLfs; my;yJ gpw thbf;ifahsu;fSf;F 

kWtpw;gid nra;tjw;F VJthf> gpw nghUl;fs; my;yJ 

Nritfis jahupf;f> tzpfg; nghUl;fs; gad;gLj;jg;gLfpd;wd.

 • tpw;gid nra;ag;gLk; nkhj;j nghUl;fspy; nkhj;j tpw;gid 

kw;Wk; rpy;yiw tpw;gid re;ijfs; khWgLk;. nkhj;j tpw;gid 

re;ijfs; vz;zpf;ifapy; FiwthfTk;> kw;Wk; mjpf mstpYk; 

tpw;gid nra;ag;gLfpd;wd.

 • tu;j;jf cw;gj;jpfis thq;Fgtu;fSk; tpw;gtu;fSk; re;jpf;Fk; 

,lk; re;ij. mJ vq;fhtJ xU filNah my;yJ xU tiyj; 

jskhfNth ,Uf;fyhk;. re;ijapy; ve;j xU njhopYk; ,Nj 

Nghd;w jahupg;Gfis toq;Fk; kw;w epWtdq;fSldhd 

Nghl;bapy; ,Uf;f tha;g;Gs;sJ.

 • re;ijg;gLj;Jjy; vd;gJ ,d;iwa gupzhkk; kw;Wk; ,aq;Fk; 

re;ij> ghu;itahsu;fs;> Clf Nkil kw;Wk; tzpfk; Nghd;w 
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Rafw;gpj;jy; nghUs; 19

Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
gytpjkhd Ritfspy; tUfpwJ. vdNt> re;ijg;gLj;Jgtu;fs; 

tpj;jpahrkhf vJ nra;jhYk; mjpy; Mr;rupak; ,y;iy.

 • xU Gfo;ngw;w Ntiyahd re;ijg;gLj;JtJ vd;gJ> neupry; 

kpFe;j re;ijapypUe;J jd;id epiyepWj;jpf; nfhs;s Ntz;Lk; 

vd;w xU epWtdj;jpd; Fwpf;NfhspypUe;J xU RUf;fkhd> 

Fwpg;gplj;jf;f tuyhw;iw nfhz;Ls;sJ.

 • re;ijg;gLj;Jjy; vd;w ,d;wpaikahik thbf;ifahsu;fSf;F 

tpUg;gkhd kjpg;ig toq;FfpwJ. xU epWtdk; xU re;ijapy; 

midj;J thbf;ifahsu;fisAk; jpUg;jpg;gLj;j KbahJ> 

Vnddpy; mtw;wpd; Njitfs; khWgLk;. ngUk;ghyhd epWtdq;fs; 

gue;j mstpy; NtWgl;l NjitfSf;F Nrit nra;Ak; jpwd; 

nfhz;lit my;y.

 • jw;NghJs;s thbf;ifahsu;fis jf;fitj;Jf; nfhs;s Ntz;Lk; 

vd;gijtpl Gjpa thbf;ifahsu;fis <u;g;gNj mjpf nrythFk; 

vd;gij epWtdq;fs; Gupe;J nfhs;fpd;wd.

 • re;ijg;gLj;Jjy; vd;gJ thbf;ifahsupd; Njitfisg; G+u;j;jp 

nra;J> me;jj; NjitfSf;F yhgfukhf Nrit nra;Ak; 

epfo;KiwahFk;. xU epWtdk; yhgq;fis Njbf;nfhz;bUe;jhy;> 

mtw;iw xUNghJk; fz;Lgpbf;f KbahJ. Mdhy;> mJ jdJ 

thbf;ifahsu;fisj; jpUg;jpg;gLj;Jtjpy; ftdk; nrYj;jpdhy;> 

yhgk; jhdhfNt te;J NrUk;. yhgk; vd;gJ thbf;ifahsupd; 

NjitfSf;F ey;y gyd; jUk;.

 • Efu;Nthu; vd;gJ nkhj;j nghUshjhu cyf FOkq;fspy; cs;s 

xU Kd;dpiy MFk;. ,d;W> xU cw;gj;jpahsu; Efu;Nthuplk; gzk; 

nrYj;Jfpd;w msTf;F> cw;gj;jpapy; ftdk; nrYj;Jtjpy;iy. 

,J nghUshjhu jj;Jtj;jpy; mbg;gil khw;wj;ij Fwpf;fpwJ.

 • re;ijg;gLj;Jjy; kw;Wk; tpw;gid ,ilNa kiwKf Kuz;ghL 

cs;sJ. re;ijg;gLj;Jjy; vd;gJ xU thbf;ifahsupd; 

Njitfisg; G+u;j;jp nra;J> me;jj; Njitf;F Nrit nra;a 

xU jahupg;G my;yJ Nritia tbtikf;ff; $baJ. tpw;gJ 

ngUk;ghYk; tPzhd eltbf;ifahFk;. ,J gy epWtd 

tsq;fis Efu;fpwJ. Vnddpy; epWtd thbf;ifahsu; kPJ 

jahupg;G nra;fpwJ.

1.11 Kf;fpa fUj;Jg;gbkq;fs;

 • re;ij: nghUl;fis thq;Fjy;> tpw;wy;> fhy;eilfs; kw;Wk; gpw 

nghUl;fs; thq;FtJ Nghd;w njhlu; kf;fs; $l;lk; re;ij vd;W 

miof;fg;gLfpwJ.

 • tsk;: xU gq;F my;yJ gzk; toq;fy;> nghUl;fs;> Copau;fs;> 

kw;Wk; ,ju nrhj;Jfs;, xU egu; my;yJ epWtdj;jhy; 

tiuag;gl;bUf;Fk;. ,t;thW jpwk;gl nray;gLtJ tsk; vd 

miof;fg;gLfpwJ.
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Fwpg;Gfs;

re;ijg;gLj;jy;:  

xU fz;Nzhl;lk;
 • re;ijg;gLj;Jjy;: re;ij Muha;r;rp kw;Wk; tpsk;gug;gLj;jy; 

cl;gl> jahupg;Gfs; my;yJ Nritfis Cf;Ftpg;gNjh> tpw;gid 

nra;Ak; eltbf;ifNah my;yJ tzpfNkh re;ijg;gLj;Jjy; 

vdg;gLk;.

1.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. re;ijg;gLj;Jjy; gw;wp rpW Fwpg;G tiuf.

2. re;ijg;gLj;Jjy; Nehf;fk; vd;d?

3. re;ijg;gLj;Jjy; Vd; Kf;fpak;?

neL tpil tpdhf;fs;

1. gy;NtW re;ijfspd; tiffs; ahit? tpthjpf;f.

2. Efu;Nthu; nghUs;fspd; gy;NtW tiffs; ahit? Muha;f.

3. re;ijg;gLj;Jjy; njhlf;fk; gw;wp tpthjp>

4. re;ijg;gLj;Jjy; kw;Wk; tpw;gid ,ilNa cs;s NtWghL 

ahJ? tpthjpf;f.

1.13 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghL

myF 2 re;ijg;gLj;jy; Nfhl;ghL

mikg;G

2.0 Kd;Diu

2.1 myfpd; Nehf;fq;fs;

2.2 etPd re;ijg;gLj;jy; Nfhl;ghL

2.2.1 re;ijg;gLj;jy; Nfhl;ghL kw;Wk; mjd; gupzhkk;

2.2.2 Nrit Nfhl;ghL;

2.2.3 cw;gj;jp Nfhl;ghL

2.2.4 tpw;gid Nfhl;ghL;

2.2.5 jahupg;G Nfhl;ghL

2.2.6 mDgt Nfhl;ghL

2.3 rKjha re;ijg;gLj;jy; Nfhl;ghL

2.3.1 re;ijg;gLj;jy; Nfhl;ghLfspd; jhf;fk; kw;Wk; mjd; 

gad;ghLfs;

2.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

2.5 RUf;fk;

2.6 Kf;fpa fUj;Jg;gbkq;fs;

2.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

2.8 NkYk; gbf;f

2.0 Kd;Diu

re;ijg;gLj;Jjy; epu;thfk; jpdrup mbg;gilapy; re;ijg;gLj;Jjy; 

egu;fs; vjpu;nfhs;Sk; midj;J Kf;fpa rpf;fy;fisAk; Nkw;nfhs;fpwJ. 

re;ijg;gLj;Jjy; vd;gJ Efu;Nthu; Njitfis mwpe;J mtw;iw 

epiwNtw;Wk; nray;KiwahFk;. ,jpy;> cw;gj;jpr; nryit Fiwg;gJ 

kpfTk; Kf;fpakhFk;. mNj Neuj;jpy; cw;gj;jpg; nghUSld; Nru;e;J 

ey;y NritAk; toq;fgLfpwJ. gaDs;s re;ijg;gLj;Jjy; xU 

jahupg;G Njit cWjp kl;Lky;yhky; Efu;Nthupd; Njitfis G+u;j;jp 

nra;fpwJ. xU Nghl;b tpiyapy; tpUk;gpa jahupg;ig toq;Fjy;> 

jahupg;ig Nkk;gLj;Jjy;> kw;Wk; vspjhf mZff;$bajhf ,Ug;gJ 

vd;gJ rupahd re;ijg;gLj;Jjy; fyitia cUthf;FfpwJ. ,e;j 

myF tpw;gid Nkyhz;ikia mjd; jd;ik> Nehf;fk; kw;Wk; 

tiffs; Mfpatw;Wld; tpthjpf;fpwJ. NkYk;> ,e;j myF tpw;gid 

kw;Wk; re;ijg;gLj;Jjy; Nkyhz;ikia tiuaWf;fpwJ kw;Wk; 

re;ijg;gLj;Jjypy; cs;s gzpfisg; gFg;gha;T nra;fpwJ. myF 

Kd;Ndw;wkilifapy;> re;ij epiyg;ghL> mjd; cWg;Gfs; kw;Wk; 

re;ij $WgLj;Jjy; Mfpatw;iw tptupf;fpwJ.

2.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>
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Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghL  • etPd re;ijg;gLj;Jjy; fUj;jhf;fj;ij Gupe;J nfhs;s KbAk;.

 • r%fj;jpd; re;ijg;gLj;Jjy; fUj;jhf;fk; gw;wp mwpa KbAk;.

 • re;ijg;gLj;Jjy; fUj;Jfspd; jhf;fk; kw;Wk; mjd; gad;ghLfs; 

gw;wp fye;Jiuahl KbAk;.

2.2 etPd re;ijg;gLj;jy; fUj;jhf;fk;

re;ijg;gLj;Jjy; njhlu;ghd gy;NtW fUj;Jf;fs; te;Js;sd. mit 

fUj;jpy; nfhs;s Ntz;ba jFjp nfhz;lit MFk;. gupkhw;wk;> 

tpw;gid> jahupg;G> re;ijg;gLj;Jjy; kw;Wk; cw;gj;jp fUj;Jfs; 

Nghd;w Ie;Jk; Kjd;ikahditahf cs;sd.

nryhtzpf; Nfhl;ghl;bd;gb> tpw;gidahsu; kw;Wk; 

thq;FgtUf;F ,ilNa xU ey;y my;yJ jahupg;G gupkhw;wj;ij ,J 

re;ijg;gLj;JfpwJ.

tpw;gidapd; fUj;J> jahupg;Gfis Mf;Nuh\khd mOj;jk; 

kw;Wk; Cf;Ftpg;gjd; Kf;fpaj;Jtj;ij cau;j;jpf; fhl;LfpwJ. 

vdNt> ,e;j Nfhl;ghl;il Mjupf;fNtz;ba epWtdq;fs;> Cf;Ftpg;G 

gpur;rhuq;fs;> tpiy js;Sgbfs;> gyj;j tpsk;guk; kw;Wk; gaDs;s 

nghJ cwTfs; Mfpatw;wpy; ftdk; nrYj;JfpwJ.

jahupg;G fUj;J> Gjpa jahupg;Gfs;> jahupg;G rpwg;gk;rk;> ed;F 

tbtikf;fg;gl;l jahupg;Gfs; kw;Wk; xOq;fikf;fg;gl;l nghUl;fshy; 

,yhgk; kw;Wk; ntw;wpfukhd re;ijfis milayhk; vd;W ek;GfpwJ.

kWGwk;> cau;e;j njhFjpfspy; cw;gj;jp nra;tjd; %yk; 

re;ijfis nty;yyhk; vd;W cw;gj;jp Nfhl;ghL ek;GfpwJ. ,e;j 

Nfhl;ghl;bd; gb> mjpf msT cw;gj;jp myF nryit Fiwj;J> 

thbf;ifahsu;fisf; ftUk; tifapy; ,Uf;Fk;.

re;ijg;gLj;jy Nfhl;ghl;bd;gb > Efu;Nthu; vd;gJ midj;J 

eltbf;iffs; njhlf;fj;jpy; kw;Wk; ,Wjpapy;> my;yJ FWfpa> 

tzpf Row;rpapy; ,Ug;gjhFk;. vdNt> me;j epWtdj;jpy; cs;s 

midj;J nray;ghLfSk;> Copau;fSk; thbf;ifahsu;fis 

rhu;e;J cs;sd . thbf;ifahsu;fis jpUg;jp nra;J> mtu;fspd; 

Njitfis epiwNtw;Wk; nghUl;fis ek;Gfpwhu;fs;. vdNt> mtu;fs; 

thbf;ifahsu; Njitfis vjpu;ghu;f;fhky;> mtw;iw epiwNtw;wj; 

Njitahd midj;ijAk; nra;a Ntz;Lk;.

2.2.1 re;ijg;gLj;jy; Nfhl;ghL kw;Wk; mjd; gupzhkk;;

thbf;ifahsu;fspd; Njitfs; fz;Lgpbf;fg;gl;L> me;j epWtdj;jpd; 

nray;Kiwfs; Kyk; Neu;ikahf me;j Njitfisg; G+u;j;jp 

nra;a jpl;lkplg;gLfpwJ. tpw;gid Nfhl;ghl;il gapw;rp nra;Ak; 

epWtdk;> jdJ thbf;ifahsUf;F jdJ Nghl;bahsu;fistpl 

rpwe;j Njitfisg; G+u;j;jp nra;tjd; %yk; ngUepWtd 

,yf;Ffis milfpwJ. re;ijg;gLj;jy; rhu;e;j epWtdj;jpy;> 

thbf;ifahsu;fis jpUg;jpg;gLj;Jk; midj;J eltbf;iffspYk; 
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Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghLftdk; nrYj;jg;gLfpd;wd. thbf;ifahsu; jpUg;jpahdJ> rhjid 

epWtdk; jOtpa Kaw;rpfis xUq;fpizg;gij rhu;e;jpUf;fpwJ 

vd;gij epWtdk; Gupe;Jnfhz;Ls;sJ. thbf;ifahsu; Njitfs; ,e;j 

eltbf;iff;F ikakhf cs;s epWtdk; cw;gj;jp> epjp> Muha;r;rp 

kw;Wk; gpw Jiwfspd; %yk; ,aq;FfpwJ vd;W ek;gg;gLfpwJ. ,e;j 

KbTfs; thbf;ifahsu;fs; kPJ Vw;gLj;Jk; jhf;fj;ij fUj;jpy; 

nfhz;L ,e;j Jiwfspy; KbTfs; vLf;fg;gLfpd;wd. thbf;ifahsupd; 

Njitfisg; G+u;j;jp nra;tjw;f;Fk;> thbf;ifahsu; Njitia epiwT 

nra;tjw;Fk;> thbf;ifahsu; NjitfSf;F Nrit nra;tjpy; KO 

epWtdj;ij Nehf;Fepiyg;gLj;JtJ re;ijg;gLj;jypd; gq;fhFk;. 

,jw;F> jpUg;jpahd thbf;ifahsu;fshy; kl;LNk ngUepWtd 

,yf;Ffis mila KbAk; vd;gij epu;thfk; ek;g Ntz;Lk;.

xU epWtdj;jpy; cs;s xt;nthU CopaUk; xU re;ijg;gLj;Jdu;

xU epWtdj;jpy; re;ijg;gLj;Jjy; Jiwapd; jdp cupik> nghWg;G 

Mfpait re;ijg;gLj;Jjypy; ,Uf;fhJ. xt;nthU Jiwapy; cs;s xU 

epWtdj;jpd; xt;nthU CopaUk; Kjd;ikahf xU re;ijg;gLj;Jdu; 

nray;ghl;il Nkw;nfhs;thu;fs;. mtuJ epWtdj;jpd; xU epiyahd 

gpk;gj;ij> cs;ehl;Lf; gq;Fjhuu;fshf (Copau;fs;> gq;Fjhuu;fs;) my;yJ 

ntsp gq;Fjhuu;fshf (thbf;ifahsu;fs;> nghJ) cs;sduh vd;W 

vLj;Jr; nrhy;tJ mtuJ Kf;fpa NtiyahFk;. xU epWtdj;jpd; cs;s 

gzpahsUld; ,e;j gq;Fjhuu;fspd; xt;nthU ,ilr;rupTk; epWtdj;jpd; 

,Wjp tpjpia epu;zapf;Fk; vd;gij epWtdk; czu Ntz;Lk;.

cs;sf njhlu;ghly;

tpw;gidjhuu;fs; jq;fs; epWtdj;jpy; cs;s gpw Jiwfspy; cs;s 

kf;fSld; Kiwahf> jfty; gupkhw;wk; nra;J nfhs;s Ntz;Lk;.

ngUk;ghyhd epWtdq;fSf;F> re;ijg;gLj;jy; Jiw vd;gJ 

thbf;ifahsiug; gw;wpa mwptpd; Kjy; kw;Wk; Kf;fpa Mjhukhf 

cs;sJ. ,Ug;gpDk;> tpw;gidfhuu;fs; kw;w JiwfSldhd jq;fs; 

cs;Szu;it gfpu Kaw;rpf;Fk; NghJ> mj;jifa jfty; ngUk;ghYk; 

Gwf;fzpf;fg;gl;L my;yJ jtwhfg; Gupe;Jnfhs;sg;gLfpd;wJ. ,e;j 

gpur;rpid> ve;j tpjj;jpy;> ve;j tifapy; re;ijg;gLj;Jjy;; Jiw 

epWtdj;jpy; kw;w gzpfNshL njhlu;G nfhs;fpwJ vd;gJ Fwpj;J 

cs;sJ. xU thuj;jpw;F gj;J jlitfSf;Fk; Fiwthd re;ijay;yhj 

rf Copau;fSld; ciuahLk; re;ijg;gLj;Jgtu;fshy;> kw;w 

Jiwfspy; cs;s kf;fs; jq;fs; Ntiyia Fiwj;J kjpg;gpLfpd;wdu;. 

fhuzk;> xU thuj;jpw;F gj;J klq;Ff;Fk; Fiwthd njhlu;Gfs; — 

Kiwahd my;yJ Kiwrhuhky;> Ngrg;gl;lJ my;yJ vOjg;gl;lJ 

vd;why;> re;ijg;gLj;Jdu; jfty; gupkhw;wj;jpy; ,y;iy vd;W nghUs;> 

epWtdj;jpy; cs;s kw;wtu;fSf;F vd;d jfty; Njit> my;yJ 

vg;NghJ toq;f Ntz;Lk; vd;gJ gw;wp njupe;J nfhs;s Ntz;Lk;. 

re;ijg;gLj;jhj rf Copau;fSld; njhlu;Gfis Vw;gLj;jpf; nfhs;Sk; 

re;ijg;gLj;Jjy;; Nkyhsu;fs; rupahd jftiy rupahd Neuj;jpYk; 
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Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghL rupahd tbtikg;gpYk; mspf;Fk; nghUl;L mtu;fs; Njitahd 

Gupjiy tsu;j;Jf; nfhs;tjpy; jtwptpLfpd;wdu;.

,Ug;gpDk;> jfty;njhlu;G mjpu;ntz;iz mjpfupg;gJld; 

mjpfupj;j kjpg;G xU thuj;jpw;F Rkhu; ,Ugj;jp Ie;J klq;fhf 

mjpfupf;Fk;. vdNt> re;ij Nkyhsu;fs; gj;J Kjy; ,Ugj;jp Ie;J 

Kiw njhlu;G nfhs;s Kaw;rpf;f Ntz;Lk;. cz;ikapy;> xU 

thuj;jpw;F 40 Kiwf;F Nky;> jq;fs; re;ijg;gLj;jy; my;yhj rf 

Copau;fSld; njhlu;G nfhs;Sk; re;ijg;gLj;jy; Nkyhsu;fs;> kw;w 

Jiwfspy; mtu;fsJ Ntiyia Fiwj;J kjpg;gplg;gLk; mghaj;ij 

nfhz;Ls;sdu;. re;ijg;gLj;jy; my;yhj Nkyhsu;fs; ngUk;ghYk;> 

jahupg;G kw;Wk; re;ijapy; jpdrup tpw;gid mwpf;iffs; Nghd;w 

mjpf jftiy ngWfpd;wdu;. mtu;fs; ,e;j juTfs; midj;ijAk; 

kjpg;gha;T nra;aNth my;yJ mijg; gw;wp rpe;jpf;fNth KbahJ.

jdpg;gl;l kw;Wk; FO $l;lq;fs;> njhiyNgrp miog;Gf;fs;> 

njhiyefy;fs;> mQ;ry;> Fuy; mQ;ry;> Fwpg;Gfs; kw;Wk; 

cztfj;jpy; xU mul;il Nghd;w midj;J tifahd jfty; 

njhlu;GfSk; fzf;fplg;gLfpd;wd. rhjhuz kw;Wk; Kiwrhuh 

jfty;njhlu;Gfspd; xU 50-50 fyit> tpw;gidahsu;fspd; nra;jpia 

KOtJk; ngw cfe;jjhf cs;sJ. Kiwahd jfty;njhlu;G vd;gJ 

rupghu;f;fg;gl;L ,Ug;gjhy;> ,uz;L Jiwfs; ntt;NtW ghzpfis 

nfhz;bUf;Fk; R+o;epiyfspy;> jfty; gupkhw;wj;jpw;fhd Kiwahd 

nray;Kiwfspy; Kuz;ghl;il Fiwf;f KbAk;. Kiwrhuh 

jfty; njhlu;G kf;fspd; Kf;fpa jfty;fis gupkhwpf; nfhs;s 

mDkjpf;fpwJ> xU thbf;ifahsu; Vd; mij kPwpdhd; Nghd;w 

‘cz;ikahd’ fhuzk; cz;ikahd mwpf;ifapy; fhzg;glhJ. 

NkYk; Kiwahd jfty;njhlu;gpy; nrhy;yg;gl;lij njspTgLj;jTk;> 

nghUs; nfhLf;fTk; cjTfpwJ. kf;fSf;F Cik Nfs;tpfis 

Nfl;f;Fk; tha;g;ig mtu;fs; Kd;itj;Js;sdu;. Kiwaw;w jfty; 

gupkhw;wj;jpd; jd;dpr;irahd jd;ikAk; $l> murpay; cs;Nehf;fk; 

nfhz;l fUj;Jfis tsu;j;Jf; nfhs;s gq;Nfw;ghsu;fSf;F Neuk; 

xJf;fg;gLtjpy;iy.

2.2.2 Nritf; Nfhl;ghL

thbf;ifahsu;fs; Nritfis thq;Ffpd;wdu;> jahupg;Gfis my;y. 

vdNt> re;ijg;gLj;Jgtu;fs; xU Nrit khjpupiaj; jahupg;Gg; 

nghUl;fis tpw;gjw;Fg; gjpyhf tpw;gid nra;Ak; Kiwia 

filg;gpbf;f Ntz;Lk;.

thbf;ifahsu;fs;> jhq;fs; toq;Fk; NritfSf;F Njitahd 

nghUl;fis thq;Ffpd;wdu;. xU thbf;ifahsu; kfpOe;J thq;Fk;NghJ> 

mtu; Nghf;Ftuj;Jr; Nritia thq;Ffpwhu;. kw;nwhU thbf;ifahsu; 

xU fhw;Wr;rPuikg;gpid thq;Fk; NghJ> mtu; Fwpg;ghf Fspu;e;j 

R+o;epiyia thq;Ffpwhu;. rpy thbf;ifahsu;fs;> ,e;j jahupg;Gfspd; 

cupikia toq;Ffpd;w nfsutj;jpw;fhf xU kfpOe;J my;yJ xU 

fhw;Wr;rPuikg;ghsiu thq;fyhk;> Mdhy; ngUk;ghyhd jahupg;GfSf;F 
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re;ijg;gLj;jy; Nfhl;ghLthbf;ifahsu;fs; mtw;iw thq;Ftjw;fhd Kf;fpa fhuzk; ,e;j 

jahupg;Gfs; toq;Fk; Nrit MFk;.

tpw;gidahsu;fs; ePz;lfhykhf ,e;j cz;ikia 

mwpe;jpUf;fpwhu;fs;> MdhYk;> thbf;ifahsu;fs; jq;fs; jahupg;Gfis 

thq;Ftjw;fhd typAWj;jy;fis epWj;jtpy;iy. epWtdj;jplkpUe;J 

cilik cupik thbf;ifahsUf;F gupkhw;wk; nra;ag;gLtij 

cWjpg;gLj;JtNj mtu;fspd; Nehf;fkhf cs;sJ. Mdhy; 

thbf;ifahsu; cz;ikapy; jahupg;gpd; cupik Ntz;Lk; vd;W 

tpUk;Gfpwhuh> my;yJ mtUf;F Njitahd Nrit fpilj;jhy; mJ 

NghJkhdjhf ,Ue;jhy; jahupg;gpd; cilik epWtdj;NjhL ,Uf;Fkh?

epWtdk; jdJ cw;gj;jpg; gz;lk; toq;Fk; Nritia toq;f 

Ntz;bapUe;jhy;> epWtdKk; mjd; thbf;ifahsu;fSk; ngupJk; 

gadilfpd;whu;fs;. xU cjhuzj;ij vLj;Jf;nfhs;Sq;fs;. xU 

rhj;jpakhd thbf;ifahsu;> xU mYtyf tshfj;ij cUthf;f 

Ntz;Lk;. 50 Mz;Lfs; my;yJ tho;ehs; KOtJk;> tUlhe;jpu 

fl;lzj;jpw;fhd Kd;epge;jidapd; %yk;> Njitahd ntg;gepiyia 

guhkupf;f>fhw;Wr;rPuikg;gp epWtdk; nghWg;Ngw;f cj;Njrpj;Js;sJ. 

thbf;ifahsu; ,e;j Kd;nkhopTf;F xg;Gf; nfhz;lhy;> fhw;Wr;rPuikg;gp 

thq;Ftjw;F mtu; ngupa mstpy; Kd; gzk; nrYj;j Ntz;ba 

Njit ,Uf;fhJ. rhjdj;jpd; guhkupg;G my;yJ khw;wj;ijg; gw;wp 

mtu; ehs;NjhWk; ftiyg;gl Ntz;ba mtrpakpy;iy. mtu; nra;a 

Ntz;banjy;yhk;> tUlhe;jpu fl;lzk; nrYj;jp> mtu; tpUk;gpa 

Fspu;r;rpahd Rw;Wr;R+oiyg; ngWtNj MFk;. fhw;Wr;rPuikg;gp epWtdk;> 

50 Mz;Lfs; my;yJ mjw;Fk; mjpfkhd> cWjpahd tUthia 

ngWfpwJ. fhw;Wr;rPuikg;gpia tpw;gid nra;Ak; epWtdk;> kPz;Lk; 

,e;j epWtdj;Jld; tpw;gid gzpapy; ve;j gzj;ijAk; nrytplhJ. 
cgfuzk; epWtdj;jpw;Fr; nrhe;jkhdJ vd;gjhy;> mjd; guhkupg;Gf;F 

mJ nghWg;Ngw;fpwJ> NkYk; ,e;j cgfuzq;fspd; kpd; Efu;Tf;Fk; 

gzk; nrYj;JfpwJ. ,g;NghJ> ,e;j epWtdk; Fiwe;jgl;r guhkupg;G 

kw;Wk; Fiwe;jgl;r kpd;rhuk; cl;nfhs;Sk; fhw;Wr;rPuikg;gpfis 

tbtikf;f> Cf;fkspf;fpwJ. NkYk;> fhw;Wr;rPuikg;gp epWtdk;> 

tbtikg;ghsu;fs; kw;Wk; fl;blf;fiyQu;fSld; ,ize;J> ,e;j 

Kd;tbtj;ij tbtikg;gjw;F Fiwe;j Fspu;r;rp Njitg;gLk; 

nghUl;fis gad;gLj;Jfpwhu;fs;. Fiwe;j msT kpd;rhug; gad;ghL 

,Ug;gjhy;> mjpf njhifia kpr;rg;gLj;Jtjhy;> fhw;Wr;rPuikg;gp 

epWtdk; rpy fl;Lkhd nryit $l gfpu;e;J nfhs;s KbAk;. 

mNj Nghd;w xg;ge;jj;jpd; %yk;> me;j Kd;khjpupapy; cs;s 

kw;nwhU epWtdKk;> xj;Jiog;Gld; ,ize;J nryTfisAk; 

gyd;fisAk; gfpu;e;J nfhs;s KbAk;. epfu tpisT vd;dntd;why;> 

fhw;Wr;rPuikg;ghsu;fspd; nfhs;Kjy; ,g;NghJ kpff; Fiwe;j tpiyapy; 

kw;Wk; fhw;Wr;rPuikg;G epWtdj;jpw;F mjpf ,yhgk; nfhz;ljhf 

,Uf;Fk;. Vnddpy; ,U fl;rpfSk; xU jahupg;ig tpw;gid nra;tij 

tpl mjd; Nritia toq;Ftjw;F xg;ge;jk; nra;J nfhz;ljhy; ,J 

mjpf ed;ikia ju $bajhf ,Uf;fpwJ.
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re;ijg;gLj;jy; Nfhl;ghL NkNy Fwpg;gpl;Ls;s mNj tifahd gad;fs; ngUk;ghyhd 

tifg; nghUl;fis thq;Fgtu;fSf;Fk; tpw;gid nra;gtu;fSf;Fk; 

nghUe;Jk;. xNu jilahf ,Ug;gJ> ,U fl;rpfspd; kdepiy kw;Wk; 

,e;j khjpupia gupNrhjpg;gjw;fhd tpUg;gkpd;ik MFk;. Nkhl;lhu; 

thfdq;fs;> jiutpupg;Gfs;> epWTjy;> kw;Wk; ngUk;ghyhd Efu;Nthu; 

ePbj;j nghUl;fSf;F ,e;j khjpupia vspjhf gad;gLj;j KbAk;.

2.2.3 cw;gj;jp Nfhl;ghL

xU Nghl;bapLk; jj;Jtk; cw;gj;jp Nehf;Fepiy MFk;. ,J xU 

cs;Nehf;fkhd Nehf;Fepiy MFk;. epu;thfk; nrytpd; kPJ ftdk; 

nrYj;Jfpd;wJ. cw;gj;jpr; nryTfisf; Fiwf;ff;$ba topfspy; 

Fiwe;j mstpyhd cw;gj;jpg; nghUl;fis cw;gj;jp nra;tjd; %yk; 

msTtPjk; nfhz;l nghUshjhuq;fis mila Kaw;rp nra;fpd;wdu;. 

,jd; Nehf;fk; mjd; nrhe;j eyDf;fhd nryit Fiwg;gjhFk;. 

thbf;ifahsu;fspd; Njitfis G+u;j;jp nra;Ak; tifapy; epu;thfk; 

tzpfj;ij tiuaWg;gjpy;iy.

njhopy; FOkk; jw;Nghija cw;gj;jpj; jpwd;fspd; kPJ ftdk; 

nrYj;JfpwJ. vLj;Jf;fhl;lhf> jpiug;gl epWtdq;fs; cw;gj;jp 

nra;Ak; nghUspd; mbg;gilapy; jq;fs; tu;j;jfj;ij tiuaWf;Fk;. 

mjhtJ> Efu;Nthu; mtu;fs; Xa;T Neuj;ij nrytpLk; tpfpjk;> kw;Wk; 

jpiuauq;Ffis ftdpg;gjw;fhd mtu;fspd; Nfhupf;ifiaAk;> mtu;fs; 

vjpu;nfhs;Sk; NghJ nkJthf gjpyspf;f Ntz;Lk; vd;gjhFk;. 

,e;j epWtdj;jpd; Nehf;fk; nghUl;fis jahupg;gJ kw;Wk; jPtpukhf 

thbf;ifahsu;fSf;F tpw;gid nra;tJ MFk;. thbf;ifahsu;fs; 

Njit khw;wq;fis> cw;gj;jp rhu;e;j epWtdq;fshy; czu 

Kbtjpy;iy NkYk;> thbf;ifahsu;fspd; NjitfSf;F ,dp Nrit 

nra;af; $ba nghUl;fisAk; NritfisAk; njhlu;e;J cw;gj;jp 

nra;J tUfpd;wdu;. Mdhy;> thbf;ifahsu; Njitfspy; ,JNghd;w 

khw;wq;fis mtu;fshy; czu KbAk;> mtu;fs; jq;fs; nfhLj;jy;fis 

xU Gwg;ghL nra;a kWg;gjhf cWjpahf ek;Gfpwhu;fs;.

kWGwk; re;ijg;gLj;Jjy; rhu;e;j epWtdq;fs; thbf;ifahsupd; 

Njitfisg; gw;wp ftdk; nrYj;j Ntz;Lk;. jahupg;Gfs; kw;Wk; 

Nritfs; thbf;ifahsupd; NjitfSf;F Nrit nra;Ak; topKiwahf 

fUjg;gLfpd;wd. khw;wk; kw;Wk; jftikT Mfpait re;ij gLj;Jjy; 

rhu;e;j epWtdq;fspy; mjpfkhf cs;sd. Gjpa jahupg;Gfs; kw;Wk; 

NritfSld; Nrit nra;tjw;F epWtdk; Kaw;rpf;Fk; jw;Nghija re;ij 

tha;g;Gfis khw;WtJ mtrpakhFk;. jdpj;Jtkhd Nghl;bj;jd;ikfspd; 

vy;iyfSf;Fs;> re;ijapy; ,af;fg;gLk; epWtdq;fs; jw;Nghija 

kw;Wk; kiwKf re;ijfspd; Nfhupf;iffSf;F mtu;fspd; jahupg;G 

kw;Wk; Nrit toq;fy;fisj; jf;fitf;f Kaw;rpf;fpd;wd.

2.2.4 tpw;gid Nfhl;ghL

re;ijg;gLj;jy; kw;Wk; tpw;gid ,ilNa cs;shu;e;j Kuz;ghL cs;sJ. 

re;ijg;gLj;jy; vd;gJ xU thbf;ifahsupd; Njitfisg; G+u;j;jp 

BCom-Marketing-Management-II.indd   26 5/8/2019   7:41:52 PM



Rafw;gpj;jy; nghUs; 27

Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghLnra;J> me;jj; Njitf;F Nrit nra;a xU jahupg;G my;yJ Nritia 

tbtikf;ff; $bajhFk;. epWtdj;jpd; thbf;ifahsu; Njitf;Nfw;g 

tbtikf;fg;gl;l xU jahupg;ig cUthf;fpaJk;> ,J thbf;ifahsUf;F 

kl;LNk fpilf;f Ntz;Lk; vd;W epidf;fpwJ. jahupg;G my;yJ 

Nrit jhNd tpw;fg;gLfpwJ. Mdhy;> xU thbf;ifahsupd; rupahd 

NjitfSf;F Vw;g xU jahupg;G my;yJ Nrit tbtikf;fg;gl;L> 

me;j jahupg;G mtu;fspd; Njitfis G+u;j;jp nra;Ak; vd;W ek;g 

Ntz;Lk;. ,J tpw;gidf;fhf nra;ag;gLfpwJ. tpw;gJ ngUk;ghYk; 

tPzhd eltbf;ifahFk;. xU epWtdkhdJ thbf;ifahsu;fs; kPJ 

jahupg;Gfis fl;lhag;gLj;Jtjhy;> ,jpy; epWtd tsq;fs; mjpfkhf 

gad;gLj;jg;gLfpwJ. xU epWtdk; xU thbf;ifahsu; jdJ Njitfisg; 

G+u;j;jp nra;ahj xU jahupg;G my;yJ Nritia tpw;f Kbe;jhYk;> 

me;j epWtdk; thbf;ifahsupd; fyq;fj;Jf;F cl;gl;L> re;Njfj;jpw;F 

cs;shfpwJ. mj;jifa epWtdj;ij thbf;ifahsu;fs; ,opthf 

NgRthu;fs;. re;ijg;gLj;jy; fUj;ij cz;ikapNyNa filg;gpbf;Fk; 

xU epWtdj;jpw;F> mjd; jahupg;Gfis tpw;f Ntz;ba mtrpak; 

,Uf;fhJ. re;ijg;gLj;Jjy; Njitg;gLtij tpw;gid nra;fpwJ.

2.2.5 jahupg;G Nfhl;ghL

rpy epWtdq;fs; njhlu;e;J jahupg;ig Nkk;gLj;Jtjpy; ikakhf 

,Uf;fpd;wd. ,j;jifa epWtdq;fs; jahupg;G Nfhl;ghl;bd; jj;Jtj;ij 

gupe;Jiuf;fpd;wd. thbf;ifahsu;fs;> vg;NghJk; cau;e;j jahupg;Gfis 

thq;f tpUk;Gfpwhu;fs; vd;W ek;gg;gLtjhy;> jahupg;G kw;Wk; mjd; 

juj;ij Nkk;gLj;Jtjw;fhf Kaw;rpfs; cUthf;fg;gLfpd;wd. ,J 

ngUk;ghYk; thbf;ifahsu;fspd; Njitfis G+u;j;jp nra;af;$ba kw;w 

topfspy; ve;jnthU ftdKk; ,y;yhky; jahupg;gpd; kPJ xU ikakhd 

ftdj;ij nrYj;JfpwJ. ,J re;ijg;gLj;Jjypy; mz;ik ghu;it 

vdg;gLfpwJ. jahupg;G Nkk;gLj;Jtjpy; epWtdk; ftdk; nrYj;JfpwJ> 

,J jahupg;G thbf;ifahsu; Njitfis G+u;j;jp nra;tjw;fhd xU 

topahFk; vd;W fUjg;gLfpwJ. NtW thu;j;ijfspy; $Wtjhdhy;> 

thbf;ifahsu; xU jahupg;ig thq;Ftjpy;iy> jdJ Njitfisg; 

G+u;j;jp nra;Ak; xU nghUl;fis thq;fpwhu;fs;. vLj;Jf;fhl;lhf> xU 

thbf;ifahsu; njhiyf;fhl;rpapy; jdJ nghOJNghf;F Njitia 

epiwNtw;wpf; nfhs;fpwhu;fs;. xU jpiuauq;fk;> xU Gj;jfk; my;yJ 

,iraikg;gpy; mtu; nghOJNghf;Ff;fhd Njitia epiwNtw;wpf; 

nfhs;s KbAk;. Mdhy;,e;j epWtdkhdJ njhiyf;fhl;rpia 

Nkk;gLj;Jtjpy; kl;LNk ftdk; nrYj;JfpwJ. ,e;jpahtpy;> gy 

mk;rq;fs; ,y;yhj tpkhd epWtdq;fs; jq;fs; Nritfis 

Fiwe;j tpiyapy; toq;fj; njhlq;fpAs;sd> mit ,uapy;Ntapd; 

Fsp&l;lg;gl;l ngl;bapd; gadr;rPl;bd; tpiyfSf;F xg;gplj;jf;f 

tifapy; cs;sJ. thbf;ifahsu;fs; Fiwe;j fl;lzj;jpy; my;yJ 

mtu;fs; $Ljy; nrytpy; <Lglhky;> FWfpa Neuj;jpw;Fs; gazpf;f 

Kbe;jjhy; gazpfs; tpkhd Nritf;F khw;wpf;nfhs;fpwhu;fs;. mtu; 

uapy; my;yJ thd;topahf gazk; nra;jhYk;> thbf;ifahsu; xU 

,yf;if miltjw;F jdJ Njitia epiwNtw;Wfpwhu;fs;.
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re;ijg;gLj;jy; Nfhl;ghL thbf;ifahsu; jdJ jahupg;Gf;F Nrit nra;tjw;fhfTk; 

kw;w gaDs;s kw;Wk; jpwikahd topfis Ma;T nra;a 

mDkjpf;fhjjhy; re;ijg;gLj;jy; mz;ik ghu;it Mgj;jhdjhFk;. 
mNj thbf;ifahsu; Njitf;F Nrit nra;Ak; rpwe;j topfis 

cUthf;ff; $ba epWtdq;fshy; ngUk;ghYk; ,J jpl;lkplg;gLfpwJ. 
thbf;ifahsu;fSf;F jahupg;Gld; ve;j ,izg;Gk; ,y;iy 

vd;gjhy;> mtu;fs; ,e;j epWtdj;ij tpl;Ltpl;L> mtw;wpd; 

Njitia epiwNtw;Wtjw;fhd xU Gjpa topiag; gpd;gw;Wfpwhu;fs;. 

ikatha; epWtdk; jdpahfr; nrd;W> jd; jahupg;ig cw;gj;jp 

nra;fpwJ.

2.2.6 mDgt Nfhl;ghL

re;ijg;gLj;Jdu; mij kwf;fKbahjgb jahupg;Gf;F xU mDgtj;ij 

cUthf;f Ntz;Lk;> xt;nthU thbf;ifahsUf;F xUq;fpizg;G 

Gs;spapy; cs;s Fwpg;Gfis cWjpg;gLj;j Ntz;Lk;.

xU epWtdk; Ntz;Lnkd;Nw Nritfisg; gad;gLj;Jk; NghJ 

xU mDgtk; Vw;gLfpwJ> ,J xU kwf;fKbahj epfo;it cUthf;Fk; 

tifapy; jdpg;gl;l thbf;ifahsu;fis <LgLj;Jk; tpjkhf ,Uf;Fk;. 

jahupg;Gfs; kw;Wk; Nritfs; thbf;ifahsUf;Fj; ntspg;Gwkhf 

,Uf;Fk; mNj Neuj;jpy;> mDgtq;fs;> czu;TG+u;tkhd> cly;uPjpahd> 

mwpthu;e;j my;yJ Md;kPf kl;lj;jpy; <Lgl;bUf;Fk; xU jdpegupd; 

kdjpy; kl;LNk ,Uf;Fk;. ve;j xU ,uz;L egUf;Fk; xNu mDgtk; 

,Uf;f KbahJ> Vnddpy; xt;nthU mDgtKk;> muq;Nfw;wg; gl;l 

epfo;Tf;Fk;> jdpegupd; kdJf;Fk; ,ilapyhd gupkhw;wj;jpypUe;J 

ngwg;gLfpwJ. mDgtq;fs; vg;NghJk; nghOJNghf;F tzpfj;jpd; 

ikaj;jpy; ,Ue;J tUfpd;wd. Mdhy; mDgtq;fs; nghOJNghf;fpw;F 

gpuj;jpNafkw;witahf ,Uf;Fk;. epWtdq;fs; xU jdpg;gl;l> kwf;f 

Kbahj topapy; thbf;ifahsu;fis <LgLj;JfpwNghnjy;yhk;> xU 

mDgtj;ijf;;Nkw;nfhs;fpd;wd. gazj;jpd; mbg;gil Nritia xU 

jdpj;Jtkhd ghijapy; mDgtj;jpw;fhd epiyahf gad;gLj;Jtjd; 

%yk;> gazpfs; tof;fkhf gugug;ghd tho;f;ifapypUe;J Xa;T 

ngWk; tifapy; gazk; nra;thu;fs;. tzpf-tzpf re;ij jq;fs; 

nghUl;fs; kw;Wk; Nritfis tpw;gid nra;tjw;F tpupthd ,lq;fis 

cUthf;Ffpd;wdu;. epWtdq;fs; mDgtq;fis epiy nfhs;Sk; 

mNjNtisapy; ngUk;ghyhdtu;fs; jq;fs; nghUl;fs; kw;Wk; 

NritfSf;F kl;LNk fl;lzk; tR+ypj;J tUfpd;wdu;. nghUl;fs; 

my;yJ NritfSf;fhd thbf;ifahsupd; tpUg;gj;ij mjpfupf;f 

xU epfo;T cUthf;fg;gl;lJ. tpUe;jpdu;fSf;F ve;j fl;lzKk; 

tR+ypf;fg;glhJ. thbf;ifahsu;fsplkpUe;J Nru;f;if fl;lzq;fs; 

tR+ypf;f Ntz;bapUe;jhy;> epWtdq;fs; mjw;F vd;d nra;a Ntz;Lk; 

vd;W rpe;jpf;f Ntz;Lk;> mJ mtu;fSf;F kpfr; rpwe;j tskhu;e;j 

mDgtq;fis cUthf;f toptFg;gjhFk;. rpy filfs; Vw;fdNt 

ngUk; R+oiy toq;Ffpd;wd. thbf;ifahsu;fs; ePz;l fhykhf 

mj;jifa filfis Rj;jpfupf;fpwhu;fs;> Mdhy; mtu;fsplkpUe;J 
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re;ijg;gLj;jy; Nfhl;ghLNru;f;if fl;lzq;fs; tR+ypf;f KbAk;> filfs; kpfTk; tskhu;e;j 

mDgtj;ij Vw;gLj;j Ntz;Lk;. tpahghu nghUl;fspd; fyit 

ngUk;ghYk; jpdrup my;yJ xU kzp Neuj;jpw;F xU Kiw 

khw;wgl Ntz;Lk;. filfspy; Mu;g;ghl;lq;fs;> fhl;rpg;gLj;jy;fs;> 

Nghl;bfs; kw;Wk; thbf;ifahsu;fspd; mDgtj;ij Nkk;gLj;Jk; kw;w 

kfpo;tq;fisAk; Nru;f;f Ntz;Lk;.

mDgtk; mjd; jahupg;G kw;Wk; Nrit rkjug;gpdiug; Nghy 

epiwa tbtikf;fg;gl Ntz;Lk;. gpd;tUk; tbtikg;Gf; Nfhl;ghLfs; 

cjtpfukhf cs;sd:

xU mDgtk; ed;F tiuaWf;fg;gl;l fUg;nghUis Rw;wp 

xOq;FgLj;j Ntz;Lk;: thbf;ifahsu;fs; mtu;fs; re;jpf;Fk; 

mDgtj;jpd; fUg;nghUisr; Rw;wp xOq;FgLj;jgLfpwhu;fs; kw;Wk; 

mij mtu;fs; ePz;l Neuk; epidtpy; itj;Jf; nfhs;fpwhu;fs;. 

,e;j fUg;nghUs; thbf;ifahsu;fisj; jiyg;ghf nfhz;l xU 

If;fpag;gl;l fijf; Nfhl;by; tbtikf;fg;gl;l midj;J cWg;Gfs; 

kw;Wk; muq;fkhd mDgtj;ij fl;lhak; ,af;f Ntz;Lk;. mq;fhbapy; 

jdpj;Jtkhd VNjh xd;W ,Uf;f Ntz;Lk;. xt;nthU Nrkpg;gpw;Fk; 

gjpyhf> kw;w nghUs;fs; fhz;gpf;fg;gl Ntz;Lk;.

tpUk;gpa gjpTfis cUthf;f> epWtdq;fs;> tpUe;jpdUf;F 

mDgtj;jpd; jd;ikia cWjp nra;Ak; tifapy;> epWtdj;jpd; 

Fwpg;Gfis mwpKfg;gLj;j Ntz;Lk;: xt;nthU Fwpg;GfSk; mjd; 

fUj;Jfis Mjupf;f Ntz;Lk;. thbf;ifahsu;fs; vij gpd;Ndhf;fp 

vLj;Jr; nry;fpd;wdu; vd;gijAk;> mtw;Wf;Fs;s fl;lq;fs; %yk; 

mit cUthf;fg;gLfpd;wd vd;Wk; fUj;Jg;gjpTfs; nra;ag;gLfpd;wd.

epWtdq;fs; FiwghLfs;> Kuz;ghLfs; my;yJ re;ijg;gLj;Jjy; 

fUj;Jfs; ikaf;fUj;Jf;fspypUe;J jpirjpUg;Gk; vijAk; ePf;f 

Ntz;Lk;: Copau;fspd; nray;ghLfs; kw;Wk; elj;ij> ,lj;jpd; 

fl;blf;fiy> thbf;ifahsu;fSf;fhd mwpTiufs;> fhl;rpg;gLj;jy; 

kw;Wk; kpfr;rpwpa tptuq;fs; fUg;nghUis Mjupf;f Ntz;Lk;.

thbf;ifahsu;fs; clw;$W rhu;e;j epidtpy; itf;fj;jf;f xU 

mDgtj;ij ngWfpwhu;fs;: ,isQu;fs; xU tif ,ir fr;Nrupia 

epidtpy; nfhs;Sk; tifapy; b-rl;ilfisg; ngWfpwhu;fs;. xUgb 

rpwe;j mDgtj;ij mtu;fs; Nrhjpj;J ghu;f;Fk; NghJ ngUk; nghJ 

thbf;ifahsu;fs; me;j nghUl;fSf;F mjpf tpiy nfhLf;fTk; 

Kd;tUfpwhu;fs;. epWtdq;fs; epidT rpd;dq;fs; Njit ,y;iy 

vd;why;> mJ mtu;fspd; mDgtq;fSf;fhf <LgLj;j ,y;iy vd;W 

mu;j;jk; MFk;.

mjpf GyDzu;Tfspd; xU mDgtk; vd;gJ kpfTk; 

gaDs;sjhfTk;> kwf;f KbahjjhfTk; cs;sJ: Nrtp Kb 

myq;fhuj;jpw;fhd jiy fOt cjTk; ePu;kk; kw;Wk; kUe;jpl;l 

jputq;fs;> myq;fupj;Jf;nfhs;tjw;f;ff kl;Lk; cgNahfpf;fg;gltpy;iy> 

Mdhy; mit thbf;ifahsu; mDgtj;jpw;FfhfTk; NkYk; gy 

czu;TfSf;fhf Nru;f;fg;gLfpwJ.
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Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghL 2.3 r%f re;ijg;gLj;jy; fUj;jhf;fk;

r%fr; re;ij vd;gJ> r%f ed;ikf;fhd Fwpg;gpl;l elj;ij 

,yf;Ffis miltjw;fhf> gpw fUj;jhf;fq;fs; kw;Wk; El;gq;fSld;> 

re;ijg;gLj;Jjypy; Kiwahf gad;gLj;jg;gl;L tUfpwJ. r%f 

re;ijg;gLj;jy;> jFjp nghUl;fis Cf;Ftpg;gjw;fhfTk; my;yJ xU 

r%fj;ij cUthf;f jPa nghUl;fis jtpu;f;fTk; tpz;zg;gpf;fyhk;. 

,jd; %yk; rKjhak; KOtijANk Cf;Ftpj;J tUfpwJ. kf;fs; 

,Uf;ifg; gl;ilfisg; gad;gLj;Jtij Cf;Ftpf;fTk;> Ntf 

tuk;Gfisg; gpd;gw;wTk; my;yJ nghJ ,lj;jpy; Gif gpbf;ff; 

$lhJ vd;w gpur;rhuq;fisg; gad;gLj;JtJk; r%f tpw;gidf;fhd 

cjhuzq;fshFk;.

vd;whYk;> r%f re;ijg;gLj;jy; vd;gJ rpy Neuq;fspy; 

tof;fkhd tzpf re;ijg;gLj;jy; eilKiwfisg; gad;gLj;jp 

tzpf Nehf;fkw;w ,yf;Ffis miltjw;F kl;LNk ghu;f;fg;gLfpwJ> 

,J xU kpif vspikg;gLj;jy; MFk;. r%f re;ijg;gLj;jy; 

Kf;fpa Nehf;fk; ‘r%f ed;ik’> mNj Neuj;jpy; ‘tzpfuPjpahd 

re;ijg;gLj;Jjypy;’ Nehf;fk; Kjd;ikahf epjpNa MFk;. ,jdhy; 

tzpf tpw;gidjhuu;fs; r%f ed;ikia miltjw;fhd gq;fspg;ig 

nra;a KbahJ vd;W mu;j;jkhfhJ. r%f re;ijg;gLj;jy;> 

r%fg; nghWg;Gzu;T tzpf tpw;gid tpA+fq;fSld; ,ize;J> 

epiyahd re;ijg;gLj;Jjypy; Kd;Ndhbahf ,Ue;jJ. ,jw;F 

Neu;khwhf r%f re;ijg;gLj;jy; r%f gpur;rpidfSf;F tzpf 

re;ijg;gLj;jypd; Nfhl;ghLfs;> fUtpfs; kw;Wk; njhopy;El;gq;fis  

gad;gLj;JfpwJ.

r%f re;ijg;gLj;jy; vd;gJ thbf;ifahsu; rhu;e;j mZFKiwia 

gad;gLj;JfpwJ> NkYk; r%f ,yf;Ffis miltjw;fhf> Gifgpbj;jy; 

vjpu;g;G gpur;rhuq;fs; my;yJ mikg;G rhuh epWtdq;fSf;F epjp 

jpul;LtJ Nghd;w r%ff; Fwpf;Nfhs;fisj; njhlu;tjpy; tu;j;jf 

re;ijg;gLj;Jdu;fs; gad;gLj;jpa fUj;Jfs; kw;Wk; fUtpfis 

gad;gLj;JfpwJ.

2.3.1 re;ijg;gLj;jy; fUj;Jfspd; jhf;fk; kw;Wk; mjd; gad;ghLfs;

Kiwahd Muha;r;rp kw;Wk; gFg;gha;Tf;F gpwF xU re;ij Nfhl;ghL 

gpd;gw;wg;gl;lhy;> mJ Gjpa cw;gj;jpg; nghUspd; jiyKiwf;Ff; 

mij nfhz;L nry;fpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. tpw;gid fUj;jhf;fq;fs; vijf; fhl;LfpwJ?

2. re;ijg;gLj;jy; rhu;e;j epWtdq;fs; vijg;gw;wp ftdk; 

nrYj;Jfpd;wd?

3. r%f re;ijg;gLj;jy; tiuaW.
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re;ijg;gLj;jy; Nfhl;ghL2.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. tpw;gid fUj;Jf;fs;> jahupg;Gfis jPtpukhf mOj;jk; 

nfhLf;Fk; kw;Wk; Cf;Ftpg;gjd; Kf;fpaj;Jtj;ij cau;j;jpf; 

fhl;LfpwJ.

2. re;ijg;gLj;Jjy; rhu;e;j epWtdq;fs; thbf;ifahsu; Njitfis 

ftdj;jpy; nfhs;fpd;wd.

3. r%fr; re;ij vd;gJ> r%f ed;ikf;fhd Fwpg;gpl;l elj;ij 

,yf;Ffis miltjw;F> gpw fUj;jhf;fq;fs; kw;Wk; El;gq;fSld;> 

re;ijg;gLj;Jjypd; Kiwahf gad;ghL MFk;.

2.5 RUf;fk;

 • re;ijg;gLj;Jjy; njhlu;ghd gy;NtW fUj;Jf;fs; te;Js;sd. 

mit fUj;jpy; nfhs;s Ntz;ba jFjp nfhz;lit. mjpy; Ie;J 

gpujhdkhdit gupkhw;wk;> tpw;gid> jahupg;G> re;ijg;gLj;Jjy; 

kw;Wk; cw;gj;jp fUj;Jf;fs; Nghd;witfshFk;.

 • thbf;ifahsu; Njitfs; fz;Lgpbf;fg;gl;L> me;j epWtdj;jpd; 

nray;Kiwfs; cz;ikaha; me;j Njitfisg; G+u;j;jp nra;a 

jpl;lkplg;gLfpd;wd. re;ijg;gLj;Jjy; fUj;Jf;fs; %yKk; 

njhopiyg; gapw;rp nra;Ak; epWtdk; jdJ thbf;ifahsu;fisj; 

jdJ Nghl;bahsu;fistpl rpwe;j Njitfisg; G+u;j;jp nra;tjd; 

%yKk; epWtd ,yf;Ffis milfpwJ.

 • xU epWtdj;jpy; re;ijg;gLj;Jk; Jiwapd; jdp cupik> nghWg;G 

Mfpait re;ijg;gLj;Jjypy; ,Ug;gjpy;iy.

 • thbf;ifahsu;fs; Nritfis thq;Ffpd;wdu;> jahupg;Gfis 

my;y. vdNt> re;ijg;gLj;Jgtu;fs; xU Nrit khjpupiaj; 

jahupg;Gg; nghUl;fis tpw;gjw;Fg; gjpyhf tpw;gid nra;Ak; 

Kiwia filg;gpbf;f Ntz;Lk;.

 • xU Nghl;bapLk; jj;Jtk; cw;gj;jp Nehf;Fepiy rhu;e;jJ MFk;. ,J 

xU cs;Nehf;fkhd Nehf;Fepiy MFk;. epu;thfk; nryT Fwpj;J 

ftdk; nrYj;Jfpd;wJ. cw;gj;jpr; nryTfis Fiwf;ff;$ba 

topfspy; Fiwe;j mstpyhd cw;gj;jpg; nghUl;fis cw;gj;jp 

nra;tjd; %yk; msTtPjk; nfhz;l nghUshjhuq;fis mila 

Kay;fpd;wJ.

 • rpy epWtdq;fs; njhlu;e;J jahupg;ig Nkk;gLj;Jtjpy; 

ikakhfpAs;sd. mj;jifa epWtdq;fs; cw;gj;jpg; nghUspd; 

jj;Jtj;ij tiuaWf;fpd;wd.

 • re;ijg;gLj;Jdu;> jahupg;Gfis epidtpy; nfhs;Sk; tifapy; 

xU mDgtj;ij cUthf;f Ntz;Lk;> kw;Wk; xt;nthU 

thbf;ifahsu; ,iltpid KidapYk; mijf; nfhz;L kPz;Lk; 

cWjpg;gLj;jg;gLfpwJ.
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re;ijg;gLj;jy; Nfhl;ghL  • xU r%f ed;ikf;fhd Fwpg;gpl;l elj;ij ,yf;Ffis 

miltjw;F> re;ijg;gLj;Jjy; kw;Wk; gpw fUj;jhf;fq;fs; 

kw;Wk; El;gq;fs; Mfpatw;Wld;> re;ijg;gLj;Jjypy; Kiwahd 

gad;ghL r%f tpw;gid vd;W miof;fg;gLfpwJ.

2.6 Kf;fpa nrhw;fs;

 • mikg;G: xU mikg;G vdg;gLtJ xU Fwpg;gpl;l Nehf;fk; 

nfhz;l rq;fk; my;yJ mikg;G Nghd;w gy kf;fs; mlq;fpa 

xU epWtdk; MFk;.

 • njhlu;Gfs;: gu];gu Gupe;Jnfhz;l milahsq;fs;> FwpaPLfs; 

kw;Wk; nghUl;Fwp tpjpfspd; gad;ghl;bD}lhf xU epWtdk; 

my;yJ FOtpypUe;J kw;nwhd;Wf;fhd mu;j;jq;fisf; flj;Jk; 

nray; jfty; njhlu;G MFk;;.

 • tpw;gid: gzj;jpw;fhf xU gz;lj;ij gupkhw;wk; nra;tJ> 

vijahtJ tpw;gjd; nray;> tpw;gid vd;W miof;fg;gLfpwJ.

2.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. tpw;gid Nfhl;ghL vij cau;j;jp fhl;LfpwJ?

2. cs; jfty;njhlu;G %yk; ePq;fs; Gupe;J nfhz;lJ vd;d?

3. tpw;gid Nfhl;ghL gw;wp rpW Fwpg;G tiuf.

4. r%f re;ijg;gLj;jy; Nfhl;ghl;bd; Kf;fpa mk;rq;fis 

tpsf;Ff.

neL tpil tpdhf;fs;

1. re;ijg;gLj;Jjy; fUj;jhf;fk; vd;d? mjd; gupzhkj;ij 

tpthjpf;fTk;.

2. ‘xU epWtdj;jpy; xt;nthU CopaUk; xU re;ijg;gLj;Jdu;’. 
,e;j ciu gw;wpa Fwpg;Gld; mwpf;if gw;wp fUj;Jiuia 

jUf.

3. Nrit Nfhl;ghl;bw;F jahupg;G Nfhl;ghl;bw;Fk; ,ilNa cs;s 

NtWghLfs; vd;d?

4. mDgt Nfhl;ghl;il tbtikg;gjpy; nry;thf;Fs;s tbtikg;Gf; 

nfhs;iffs; vit? tpthjpf;fTk;.

2.8 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.
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Fwpg;Gfs;

re;ijg;gLj;jy; Nfhl;ghLkpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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re;ijg;gLj;jy; R+oy;

myF 3 re;ijg;gLj;jy; R+oy;

3.0 Kd;Diu

3.1 myfpd; Nehf;fq;fs;

3.2 Rw;Wr;R+oy; gFg;gha;T kw;Wk; gFg;gha;T Kiwfspd; Njit 

kw;Wk; Kf;fpaj;Jtk;: SWOT- PEST
3.3 mikg;gpd; cl;Gw kw;Wk; ntspg;Gw R+oy;

3.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

3.5 RUf;fk;

3.6 Kf;fpa fUj;Jg;gbkq;fs;

3.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

3.8 NkYk; gbf;f

3.0 Kd;Diu

tpahghuj;jpy; Rw;Wr;R+oy; Kf;fpag; gq;fhw;WfpwJ. njhopy; ve;j tifapy; 

,Ue;jhYk;> mJ epfo;j;jpf;nfhz;Ls;s R+oyhy; mjpf jhf;fj;ij 

Vw;gLj;JfpwJ. nghUshjhuk;> r%fk;> murpay; kw;Wk; fyhr;rhuk; Mfpa 

midj;J fhuzpfspd; $l;Lj; njhifapidr; Rw;Wr;R+oy; Fwpf;fpwJ. 

,J tzpf mikg;Gfspd; fl;Lg;ghl;bw;F mg;ghw;gl;lJ. ,e;j myF 

Rw;Wr;R+oy; kw;Wk; xU tpahghu epWtdj;jpd; gzpapy; kPJ cs;s 

nry;thf;fpy; ftdk; nrYj;JfpwJ. tzpfr;R+oypy; gy;NtW fhuzpfs; 

kw;Wk; mtw;wpd; jhf;fk; gw;wpa tptuq;fs; tpsf;fg;gLfpd;wd. 

tzpfk; kw;Wk; mjd; Rw;Wg;Gwr;R+oy; njhlu;ghd gpw mbg;gilg; 

gpur;ridfisAk;> tha;g;GfisAk;> mr;RWj;jy;fisAk; ,e;j myF 

tpthjpf;fpwJ.

3.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;

 • Rw;Wr;R+oy; gFg;gha;tpd; Njit kw;Wk; Kf;fpaj;Jtj;ijg; gw;wp 

tpthjpf;fKbAk;.

 • gFg;gha;T Kiwfis tptupf;f KbAk; – SWOT kw;Wk; PEST
 • epWtdj;jpd; cs; kw;Wk; Gw R+oiy Gupe;J nfhs;s KbAk;

 • ntspg;Gw re;ijg;gLj;jy; R+oypd; $Wfs; gw;wp mwpe;J nfhs;s 

KbAk;.

3.2 Rw;Wr;R+oy; gFg;gha;T kw;Wk; gFg;gha;T Kiwfspd; 

Njit kw;Wk; Kf;fpaj;Jtk;: SWOT- PEST

Rw;Wr;R+oy; Nrhjpj;jy; vd;gJ Rw;Wr; R+oy; khwpfisg; gFg;gha;T 

nra;fpwJ. xU tzpf Nkyhsu; xU R+oypy; nray;gLthu;> ntw;wplj;jpy; 
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Fwpg;Gfs;

re;ijg;gLj;jy; R+oy;,y;iy. mNj rkak; Rw;Wr;R+oy; Nrhjpj;jy; Rw;Wr;R+oy; fhuzpfNshL 

njhlu;G nfhs;fpd;wd. Rw;Wr;R+oy; Nrhjpj;jy; vd;gJ ngUepWtd 

jpl;lkpliy Nehf;fpa xU eltbf;ifahFk;.

Rw;Wr;R+oy; Nrhjpj;jypd; Njit kw;Wk; njhopy;El;gq;fs;

Rw;Wr;R+oy; Nrhjidf;fhd Njitia Vw;fdNt Rl;bf;fhl;bAs;Nshk;. 

,g;NghJ ehk; mjd; El;gq;fisg; gw;wp tpthjpf;fyhk;.

tpy;ypak; F. f;Sf;; Rw;Wr;R+oy; Nrhjidapd; El;gq;fis 

gpd;tUtdthW Fwpg;gpl;Ls;shu;:

 (i) nrhy;yg;gl;l kw;Wk; vOjg;gl;l jfty;

 (ii) Njly; kw;Wk; Nrhjid
 (iii) NtT ghu;j;jy;
 (iv) Kd;khjpup kw;Wk; Kiwahd Ma;Tfs;

R+oy; gFg;gha;tpy; kw;nwhU Kf;fpakhd El;gk; SWOT gFg;gha;T 
MFk;. epWtd Nkyhsu;fs; epWtdj;jpd;; Rw;Wg;Gwr;R+oypy; cs;s 

gyk; (S)> gytPdk; (W)> tha;g;Gfs; (O) kw;Wk; mr;RWj;jy;fis 

(T) Ma;Tfis nra;fpd;wdu;. SWOT gFg;gha;tpd; ,e;j fhuzpfs; 

kw;Wk; mtu;fSf;F ,ilNa cs;s rpwe;j Nghl;bia gpujpgypf;Fk; 

%Nyhghaj;jpd; xU Kiwahd milahsk; MFk;. xU gaDs;s 

%Nyhghak; xU tzpfj;jpd; gyk; kw;Wk; tha;g;Gfis mjpfupf;fpwJ 

vd;w fUj;ij mbg;gilahff; nfhz;lJ. Mdhy; mNj Neuj;jpy;> mjd; 

gytPdq;fisAk; mr;RWj;jy;fisAk; Fiwf;fpwJ. ,e;j vspikahd 

mDkhdk; ntw;wpfukhf xU gaDs;s %Nyhghaj;ij Nju;e;njLj;J 

tbtikg;gjw;fhd rf;jptha;e;j jhf;fq;fisf; nfhz;Ls;sJ.

Rw;Wr;R+oy; gFg;gha;T epWtdj;jpd; R+oy; kw;Wk; Kf;fpa 

tha;g;GfisAk;> mr;RWj;jy;fisAk; fz;lwptjw;F jftiy toq;FfpwJ.

tha;g;Gfs;: tha;g;Gfs; vd;gJ epWtd R+oypy; xU rhjfkhd 

R+o;epiy MFk;. Kd;du; Gwf;fzpf;fg;gl;l re;ij gpupTfis 

milahsk; fhz;gJ> Nghl;bapy; khw;wq;fs;> njhopy;El;g khw;wq;fs; 

kw;Wk; Nkk;gLj;jg;gl;l thq;Fgtu; my;yJ toq;FNthu; cwTfs; 

Mfpait epWtdj;jpw;fhd tha;g;ghf ,Uf;fyhk;.

mr;RWj;jy;fs;: xU rhjfkw;w R+o;epiyapy;> mr;RWj;jy; vd;gJ 

epWtdj;jpd; tsu;r;rpf;F Kf;fpa jilahf cs;sJ. xU Gjpa 

Nghl;bahsupd; EioT> nkJthd re;ij tsu;r;rp> gpujhd thq;FNthu; 

my;yJ thq;FNthu;fspd; mjpfupj;j Nguk; NgRk; jpwd;> Kf;fpa 

njhopy;El;g khw;wq;fs; kw;Wk; khWk; xOq;FKiwfs; xU epWtdj;jpd; 

vjpu;fhy ntw;wpf;fhd mr;RWj;jyhf ,Uf;fyhk;. vLj;Jf;fhl;lhf> 
tPl;Lf; fzpdpfis Efu;Nthu; Vw;Wjy; IBM f;F xU ngupa tha;g;ghf 
,Ue;jJ. xU epWtdj;ij vjpu;nfhs;Sk; Kf;fpa tha;g;GfisAk;> 

mr;RWj;jy;fisAk; Gupe;Jnfhs;tjpy;> Nkyhsu;fSf;F nghUj;jkhd 

cj;jpfisj; Nju;T nra;tjw;fhd cz;ikahd tpUg;gq;fis 

milahsk; fhz cjTfpwJ.
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re;ijg;gLj;jy; R+oy; SWOT gFg;gha;tpy; cs;s ,uz;lhtJ mbg;gilahd ftdk; 

Kf;fpa typikfs;> gytPdq;fis milahsk; fhz;gJ MFk;.

gyk;: typik vd;gJ xU tsk;> jpwik my;yJ gpw 

mD$yq;fsq;fis Fwpf;fpwJ kw;Wk; Nghl;bahsu;fSld; xg;Gikahf 

cs;sJ> re;ijapd; NjitfSf;F xU cWjpahd NritahFk;. epjp 

Mjhuq;fs;> re;ij jiyik kw;Wk; thq;Fgtu; /toq;FNthu; cwTfs; 

Nghd;wit typikf;F cjhuzq;fshFk;.

gytPdq;fs; : gytPdk; vd;gJ tsq;fspd; FiwghL my;yJ 

tiuaiwahFk;. nray;jpwd;kpf;f nray;fSf;F vjpuhd jpwik kw;Wk; 

nray; ty;yik> trjpfs;> epjp tsq;fs;> Nkyhz;ik jpwd;fs;> 

re;ijg;gLj;jy; jpwd; kw;Wk; tpahghuf;Fwp gpk;gk; gytPdq;fspd; 

Mjhukhf ,Uf;fyhk;.

SWOT gFg;gha;T %Nyhgha Nju;T KbTfspy; Fiwe;jgl;rk; 

,uz;L topfspy; gad;gLj;jg;glyhk;. kpfTk; nghJthd gad;ghL, 
tzpfj;jpd; epiyik> khw;W cj;jpfs; kw;Wk; ,Wjpapy; %Nyhghak; 

njupT Mfpatw;wpd; Kiwahd tpthjq;fis topfhl;Lk; xU 

ju;f;fuPjpahd fl;likg;ig toq;FfpwJ. ,jpy; ve;j xU Nkyhsu; 

xU tha;g;ghff; fhz;fpwhu;> kw;nwhUtu; rhj;jpakhdmr;RWj;jyhff; 

fhz;fpwhu;. xU epWtdj;jpd; R+o;epiyapd; midj;J mk;rq;fspYk; 

jpl;lkplg;gl;l SWOT gFg;gha;T cs;sJ. ,jd; tpisthf> ,J 

xU %Nyhghaj;ij Nju;e;njLg;gjw;fhd xU khWk; kw;Wk; gaDs;s 

fl;likg;ig toq;FfpwJ.

SWOT gFg;gha;tpd; ,uz;lhtJ gad;ghL glk; 1.1 ,y; 

fhl;lg;gl;Ls;sJ. Kf;fpa ntspg;Gw tha;g;Gfs; kw;Wk; mr;RWj;jy;fs;> 

cs; fl;likg;Gfs; kw;Wk; gytPdq;fspd; xU fl;likf;fg;gl;l 

mZFKiwAld; xg;gplg;gLfpd;wd. epWtdj;jpd; cs; kw;Wk; ntspg;Gw 

R+oy;fSf;F ,ilapyhd Nghl;bapy; ehd;F khtl;l tbtq;fspy; 

xd;iw milahsk; fhz Ntz;Lk; vd;gJ ,jd; Fwpf;NfhshFk;.

rpy tbtq;fs; ,e;j glj;jpy; ehd;F gpupTfs; %yk; 

Fwpg;gplg;gLfpd;wd. gpupT 1 kpfTk; rhjfkhd R+o;epiyahFk;> epWtdk; 

gy Rw;Wr;R+oy; tha;g;Gfis vjpu;nfhs;fpwJ ,j;jifa tha;g;Gfisj; 

Cf;Ftpf;f gy rf;jpfs; cs;sd. ,e;j epiy rhjfkhd Nghl;bia 

gad;gLj;jp tsu;r;rp rhu;e;j cj;jpfisf; ,J Fwpf;fpwJ. gpupT 4 

Fiwe;j rhjfkhd R+o;epiyahFk;> me;j epWtdk; Kf;fpa Rw;Wr;R+oy; 

mr;RWj;jy;fis gytPdkhd epiyapypUe;J vjpu;nfhz;Ls;sJ. ,e;j 

epge;jid> SWOT; gFg;gha;T gad;gLj;jp guprPyid nra;ag;gl;l 

jahupg;Gfs;/re;ijfspd; <Lghl;il Fiwf;Fk; tpA+fq;fis 

miof;fpwJ. gpupT 2 ,y;> Kf;fpa gyk; nfhz;l epWtdk; xU 

rhjfkw;w R+o;epiyia vjpu;nfhs;fpwJ. ,e;j R+o;epiyapy;>jw;Nghija 

gyj;ij gad;gLj;jp kw;w nghUl;fspy;/re;ijfspy; ePz;l fhy 

tha;g;GfSf;fhd cj;jpfis cWthf;Ffpd;wd. gpupT 3 ,y; cs;s 

tu;j;jfkhdJ Rthurpakhd re;ij tha;g;Gfis vjpu;nfhs;fpwJ> 

Mdhy; gy gytPdq;fshy; mJ fl;Lg;gLj;jg;gLfpwJ.
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Rafw;gpj;jy; nghUs; 37

Fwpg;Gfs;

re;ijg;gLj;jy; R+oy;

glk; 3.1 ,uz;lhk; tif SWOT gFg;gha;Tf;fhd gad;ghL

ntspg;Gw kw;Wk; fl;Lg;ghlw;w fhuzpfspd; Gutyd; xU 

epWtdj;jpd; jpiriaAk; nray;ghl;ilAk; Nju;e;njLj;J ,Wjpapy; 

mjd; epWtd fl;likg;G kw;Wk; cs; nray;Kiwfis ghjpf;fpwJ. 

Rw;Wr;R+oypd; xU gFjpahf epWtdk; nray;gLfpwJ Rw;Wr;R+oyd;wp 

Ntnwhd;Wkpy;iy. Rw;Wr;R+oypy; cs;s tha;g;Gfis Ruz;Ltjd; 

%yk;> epWtdk; mjd; tsu;r;rp Nehf;fq;fis milfpwJ. kPz;Lk;> 

mJ mjd; mr;RWj;jy;fisf; fz;lwpAk; R+oypy; ,Uf;fpwJ> mjd; 

,yf;Ffis mila Ntz;Lk; vd;why;> mJ ntw;wpfukhf me;j 

R+oiy vjpu;nfhs;s Ntz;Lk;. Gw R+oy; ,uz;L gpupTfshf gpupf;fg;gl 

Ntz;Lk; njhiy R+oy; kw;Wk; NkYk; cldbahf nray;gLk; R+oy;.

Rw;Wr;R+oy; gFg;gha;T Kiwfs; kw;Wk; El;gq;fs;

epWtdj;jpd; njhopiyg; ghjpf;Fk; re;ju;g;gq;fisAk; mr;RWj;jy;fisAk; 

milahsk; fhZk; xU mikg;ghy; nghUj;jkhd Rw;WR+oy; 

fz;fhzpg;G epfo;KiwahdJ Rw;WR+oy; Nrhjid my;yJ gFg;gha;T 

vd mwpag;gLfpwJ.

Rw;Wr;R+oy; Nrhjid nray;Kiw Kbtile;jTld;> 

epWtdj;jpw;fhd tha;g;Gfs; kw;Wk; mr;RWj;jy;fs; njhlu;ghd 

midj;J jftiyAk; jpl;lkpLgtu;fs; Nrfupf;fpwhu;fs;. Rw;Wr;R+oy; 

Nrhjidf;fhf gad;gLj;jg;gLk; El;gq;fs; gpd;tUkhW:

 • Rw;Wr;R+oy; mr;RWj;jy; kw;Wk; tha;g;G (ETOP) gFg;gha;T
 • tpiuT Rw;Wr;R+oy; Nrhjid El;gk; (QUEST) gFg;gha;T
 • gyk; gytPdq;fs; tha;g;G kw;Wk; mr;RWj;jy;fs; (SWOT) 
gFg;gha;T

 • murpay;> nghUshjhu> r%f kw;Wk; njhopy;El;g (PEST) 
gFg;gha;T

ETOP gFg;gha;T

ETOP Rw;Wr;R+oy; jftiyf; fUJk; kw;Wk; Rw;Wr;R+oy; Nrhjidapd; 
Kiwahd kjpg;gPl;bw;fhd mr;RWj;jy;fs; kw;Wk; tha;g;Gfs; 
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Fwpg;Gfs;

re;ijg;gLj;jy; R+oy; njhlu;Gila jhf;fj;ij epu;zapf;Fk; xU rhjdk; MFk;. ,e;j Ma;T 

R+oiy gy;NtW gpupTfshf gpupf;fpwJ gpd;du; epWtdj;jpy; mtw;wpd; 

tpisTfis Muha;fpwJ.

ml;ltiz 3.1 HAL f;fhd ETOP gFg;gha;T

Rw;Wr;R+oy; 

khwpypfs;

tha;g;G mr;RWj;jy;

nghUshjhuk; nghUshjhu cl;fl;likg;G 

tsu;r;rp Nkk;gl;lJ. ,e;j 

tsu;r;rp kpd;rhuk;> Nghf;Ftuj;J 

kw;Wk; cs; Efu;T 

Mfpatw;iw cs;slf;fpaJ.

ts tuk;Gfs;.

njhopy;El;gk; epWtdj;jpd; cw;gj;jp 

mjpfupg;G kw;Wk; njhopy;El;g 

Nkk;ghLfs; me;j mikg;ig 

tsu cjTfpwJ

toq;FNthu; Gjpa njhopy;El;gj;ij 

nray;gLj;Jtjd; fhuzkhf 

tsq;fspd; gw;whf;Fiw.

murhq;fk; njhopy;El;g ,wf;Fkjp 

nfhs;ifia jhuhskakhf;fy;.

epWtdj;jpy; Gjpa tpjpfs; 

kw;Wk; nfhs;iffis 

gad;gLj;Jjy;

Nghl;bahsu; re;ijapd; gq;if jf;fitf;f> 

re;ij Njitfis 

cau;j;Jtjw;fhf Gjpa 

fUj;Jf;fis mbg;gilahff; 

nfhz;l Mgj;Jf;fis 

epWtdk; vLf;f Ntz;Lk;.

Nkk;gl;l njhopy;El;gj;jpw;fhd 

xU epGzu; my;yJ cau; 

jFjp tha;e;j egu;fisf; 

fz;lwpa epWtdj;jpw;F 

fbdkhf cs;sJ.

cjhuzj;jpw;F> ,e;J];jhd; VNuhdhbf;]; ypkpl;nll;; (HAL) 
Rw;Wr;R+oy; gFg;gha;T %yk; mikg;Gfspd; tha;g;Gfs; kw;Wk; 

mr;RWj;jy;fs; Mfpatw;iwf; fhl;LfpwJ> ,ij gy;NtW Rw;Wr;R+oy; 

khwpfs; guprPypj;J tUfpd;wJ. HAL f;fhd ETOP gFg;gha;T 

ml;ltizia 1.1 fhl;LfpwJ

QUEST gFg;gha;T

QUEST gFg;gha;T B. ehD]hy; Kd;nkhopag;gl;lJ. ,J Rw;Wr;R+oy; 

Nrhjidf;fhd R+o;epiy vOj;Jfisg; gad;gLj;Jk; ehd;F-gbepiy 

nray;Kiw MFk;. ,e;j El;gj;jpy; ehd;F gbfs; cs;sd:

1. %Nyhgha jpl;lkpl;lhsu;fs; Kjypy; epWtdj;jpd; epfo;Tfs; 

kw;Wk; Nghf;Ffisf; ftdpf;fpd;wdu;.
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Fwpg;Gfs;

re;ijg;gLj;jy; R+oy;2. Nkw;gb fz;fhzpg;gpy; ,Ue;J> gue;jstpy;> epWtdj;ij 

ghjpf;ff;$ba Kf;fpakhd rpf;fy;fis Rw;Wr;R+oy; kjpg;gPl;ilg; 

gad;gLj;jp fUj;jpy; nfhs;fpd;wdu;.

3. ,e;j gpur;rpidfis RUf;Ftjd; %yk; xU mwpf;if 

cUthf;fg;gl;lJ> mtw;wpd; tpisTfs; kw;Wk; gy;NtW R+oy;fs; 

,e;j cj;jpfis eilKiwg;gLj;Jtij fhl;Lfpd;wd.

4. filrp fl;lj;jpy;> epWtdj;jpw;F ed;ik gaf;Fk; MNyhrid 

cj;jpfspd; rhj;jpaj;ijj; jPu;khdpf;Fk; jpl;lkpLgtu;fshy;> 

mwpf;iffs; kw;Wk; fhl;rpfs; kjpg;gha;T nra;ag;gLfpd;wd.

SWOT gFg;gha;T

SWOT gFg;gha;T %Nyhgha gFg;gha;tpd; ,jakhFk;. SWOT 
gFg;gha;T vd;gJ tpahghuj;ijAk; mjd; R+oiyAk; gytpjkhd 

gupkhzq;fs;> gytPdq;fs;> tha;g;Gfs; kw;Wk; mr;RWj;jy;fs; %yk; 

ftdkhf gupNrhjpf;Fk; nrayhFk;. SWOT> TOWS gFg;gha;T vd;Wk; 
miof;fg;gLfpwJ. SWOT; vd;gJ epWtdj;jpd; Kf;fpa rpf;fy;fs; 

kw;Wk; gpur;ridfis fz;lwpa cjTk; xU fUtpahFk;. mf 

kw;Wk; ntspg;Gw gFg;gha;T %yk; gpur;ridfis SWOT; gFg;gha;T 
nra;fpwJ. cs;sf Ma;tpy;> mikg;gpd; typikfs; kw;Wk; gytPdq;fs; 

fUjg;gLfpwJ> mNjrkak; ntspg;Gw gFg;gha;tpy;> tha;g;Gfs; kw;Wk; 

mr;RWj;jy;fs; fUjg;gLfpwJ. cs;sf Ma;Tfspd; NghJ fUjg;gLk; 

fhuzpfs;:

 • epWtd fl;likg;G

 • tzpf ,Ug;gplk;

 • epWtdj;jpd; nray;ghl;L jpwd; kw;Wk; nfhz;LUf;Fk; jpwd;.

 • re;ijapd; gq;F

 • tpahghuf;Fwp tpopg;Gzu;T

 • epjp tsq;fs;

 • fhg;Gupikfs; kw;Wk; tu;j;jf rl;lq;fs;

 • re;ijg;gLj;jy; mjpfhupfspd; epGzj;Jtk;

 • re;ijapy; tzpf kjpg;G

,NjNghy;> epWtdj;jpd; ntspg;Gw gFg;gha;tpy; fUj;jpy; nfhs;s 

Ntz;ba gy;NtW fhuzpfs;:

 • tof;fkhf thq;Fgtu; kw;Wk; thbf;iff;fhuu;

 • Nghl;bahsu;fs;

 • re;ij Nghf;Ffs;

 • toq;FNthu;fs;;;

 • tzpf $l;lhspfs;

 • r%f khw;wk;
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40 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy; R+oy;  • rkPgj;jpa njhopy;El;gk;

 • nghUshjhu epiyik

 • murpay; kw;Wk; rl;l fl;Lg;ghLfs;

glk; 3.2 SWOT gFg;gha;T nray;Kiwia fhl;LfpwJ.

glk; 3.2 SWOT gFg;gha;T

gyk; xU epWtdj;jpd; Kf;fpa jpwikfshFk;> NkYk; jdpAupik 

njhopy;El;gk;> jpwd;fs;> tsq;fs;> re;ij epiy> fhg;Gupikfs;> kw;Wk; 

gytw;iw cs;slf;FfpwJ. xU epWtdj;jpd; gytPdk; Nkhrkhd 

nray;jpwid Vw;gLj;jyhk; kw;Wk; tof;fj;jpw;F khwhd cgfuzq;fs;> 

fLk; fld; Rik> Nkhrkhd jahupg;G my;yJ re;ijg; glk;> gytPdkhd 

Nkyhz;ik kw;Wk; gpwTk; ,jpy; mlq;Fk;.

tha;g;Gfs; Gwepiyikfspy; mikAk; my;yJ R+o;epiyfshFk;. 

,e;j epWtdk; jpBnud gue;j re;ij eyDf;F xU tsu;r;rpiaf; 

nfhz;L tUtjhy; mjd; Mjhaj;ij mJ jpUk;g ngw KbfpwJ.

SWOT gFg;gha;tpy; gpd;tUk; tha;g;Gfs; guprPypf;fg;gl Ntz;Lk;:

 • ,izaj;jpy; xU jahupg;ig tpsk;gug;gLj;Jjy;

 • Nru;f;if> $l;L Kaw;rpfs; my;yJ %Nyhgha $l;Lf;fs;

 • re;ijapy; ey;y ew;ngaiuf; nfhz;l xU Gjpa fpisapypUe;J 

tzpf Kd;nkhopT

 • Nkk;gLj;jg;gl;l yhgq;fSld; Gjpa re;ijf;F efUjy;.

 • ru;tNjr re;ijapy; Eioa tha;g;G fpilj;jy;

mr;RWj;jy;fs; jw;Nghija my;yJ vjpu;fhy R+oypd;; 

epiyikfshFk;> mit epWtdj;jpw;Fj; jPq;F tpistpf;Fk; kw;Wk; 

Nghl;bia mjpfupf;Fk;. SWOT gFg;gha;tpy; gpd;tUk; mr;RWj;jy;fs; 

guprPypf;fg;gl Ntz;Lk;:

 • xNu ,lj;jpy; xU Gjpa Nghl;bahsu;

 • Nghl;bahsu;fSldhd tpiy Nghu;fs;

 • GJikahd jahupg;Gfs; kw;Wk; Nghl;bahsu;fspd; Nritfs;

 • tpepNahfpf;Fk; jlq;fYf;F cau;e;j mZfy; nfhz;l 

Nghl;bahsu;fs;
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Rafw;gpj;jy; nghUs; 41

Fwpg;Gfs;

re;ijg;gLj;jy; R+oy; • xU jahupg;G my;yJ Nritf;F nrYj;j Ntz;ba tup

 • tpUk;Gtdtw;iw thq;Fjy;

 • kf;fs; njhif khw;wq;fs;

 • Gjpa njhopy;El;gq;fs;

 • Nghl;b mjpfupg;G

PEST gFg;gha;T

PEST gFg;gha;T> epWtd tpA+fq;fis mjpfk; ghjpf;Fk; Rw;Wr;R+oy; 

fhuzpfis Muha;tjpy; cjTfpwJ.

PEST gFg;gha;tpd; NghJ gue;j R+oypy; Ntiy nra;Ak; Kf;fpa 

rf;jpfis cWjpg;gLj;j ftdpf;f Ntz;ba rpy Nfs;tpfs; cs;sd. 

me;j Nfs;tpfs; gpd;tUkhW

 • vj;jifa R+oy; fhuzpfs; ,e;j mikg;ig ghjpf;fpwJ?

 • ,e;jf; fhuzpfspy; vit ,d;iwa fhyfl;lj;jpy; kpfTk; 

Kf;fpakhditahf cs;sJ?

PEST gFg;gha;T gpd;tUk; topfspy; epWtd tpA+fq;fis 

gFg;gha;T nra;a cjTfpwJ:

 • mikg;gpd; tpA+fq;fis ghjpf;Fk; Rw;Wr;R+oy; fhuzpfis 

milahsk; fhz;gjpy; ,J cjTfpwJ. vdpDk; Rw;whly; 

gFg;gha;T epWtdj;jpw;F kjpg;Gs;s jfty;fis toq;fNtz;Lk; 

vd;W mtrpakpy;iy. vdNt> epWtd ,yf;FfSf;fhd cz;ikj; 

juTfis ngWtjw;F mjpf msT mZFKiwf;F ,e;j 

epWtdk; nry;tJ Kf;fpakhdjhFk;.

 • cyfkakhf;fYf;F toptFf;Fk; ePz;lfhy fhuzpfis 

milahsk; fhz PEST gFg;gha;it gad;gLj;jyhk;. cjhuz-

khf> rpy re;ijfspd; mjpfupj;JtUk; cyfkakhf;fy; %yk;> 

cyfkakhf;fYf;F toptFf;Fk; rf;jpfis milahsk; fhz;gJ 

Kf;fpak;. cw;gj;jp Kiwikfs; kw;Wk; Efu;Tr; Ritfs; 

 cyfstpy; xUq;fpize;Js;sjhy;> cyfshtpa cw;gj;jp kw;Wk; 

re;ijg;gLj;Jjypy; ,Ue;J ngUk; nghUshjhuq;fs; gadi-

lAk; tha;g;ig ngWfpwJ. gd;dhl;L thbf;ifahsu; kw;Wk; 

Nghl;bahsupd; tsu;r;rpAk;> cyfr; re;ijfSf;F toptFj;jJ> 

nghUshjhu tsu;r;rpf;fhd Njly; kw;Wk; nrytpd Fiwg;Gf;fhf 

tzpfj;jpy; xl;Lnkhj;j mOj;jk; ,Uf;fpwJ. cyfshtpa 

tsu;r;rpf;fhd NkYk; xU rf;jp vd;gJ> %yg; nghUl;fs;> vuprf;jp 

kw;Wk; gy Neuq;fspYk; cyfshtpa tzpf tiyg;gpd;dy;fSf;F 

Nrit mspf;Fk; jpwd;fis cyfshtpa mstpy; NjLtJ MFk;.

 • PEST gFg;gha;T tzpfj;jpd; Kf;fpa fhuzpfs; kw;Wk; 

mikg;gpy; mtw;wpd; tifaPl;Lr; jhf;fj;ij milahsk; 

fhz;gjw;F cjTfpwJ. ,e;j fhuzpfs; ve;j mstpw;F 

epWtdj;jpd; Nghl;bahsu;fisg; ghjpf;fpwJ vd;gijg; gw;wpAk; 
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Fwpg;Gfs;

re;ijg;gLj;jy; R+oy; jPu;khdpf;f ,J cjTfpwJ. mikg;Gfis ghjpf;Fk; %d;W 

Kf;fpa ntspg;Gw fhuzpfs;> FWfpa tho;f;if njhopy;El;gk;> 

thbf;ifahsu; Njitfs; xUq;fpizg;G kw;Wk; cyfstpy; 

fpilf;Fk; tsq;fis mZFtjhFk;.

FWfpa tho;f;if njhopy;El;gk;> thbf;ifahsu; Njitfis 

xUq;fpizj;jy; kw;Wk; cyfstpy; fpilf;ff;$ba tsq;fis 

mZfy; Nghd;w fhuzpfis rkhspf;f gy;NtW NtWghLfisf; 

nfhz;l %d;W Nghl;bahsu;fshd A, B kw;Wk; C Mfpatw;wpd; 

cjhuzj;ij ftdpAq;fs;. PEST gFg;gha;T epWtdk; A mjd; gjpT 

Rtl;bd; %yk; njhopy;El;g khw;wq;fis vspjpy; ifahs KbAk; 

vd;gij fhl;LfpwJ. mJ Muha;r;rp kw;Wk; tsu;r;rp kw;Wk; mjd; cau; 

re;ijapy; KjyPL Mfpatw;iwAk; fhl;LfpwJ. ,NjNghy;> epWtdk; 

C ikag;gLj;jg;gl;l jahupg;G jpl;lkply; NkYk; xUq;fpize;j 

thbf;ifahsu; Njitfis rkhspf;f cjTfpwJ. vt;thwhapDk;> 

njhopy;El;g khw;wq;fis mZFtjpy; B cld; xg;gpLk;NghJ A 
kw;Wk; C Mfpait rupahf ,y;iy. Mdhy; B ia> A kw;Wk; 
C cld; xg;gpLk;NghJ> epWtd tsq;fis nfhs;Kjy; nra;tjd; 

mbg;gilapy;> ,J ikag;gLj;jg;gl;ljy;y kw;Wk; xUq;fpize;j 

thbf;ifahsu;fspd; Njitfis rkhspf;f cjthJ vd;gij 

fhl;LfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. Rw;Wr;R+oy; Nrhjid vd;gjd; nghUs; vd;d?

2. Rw;Wr;Roy; gFg;gha;T toq;FtJ vd;d?

3.3 mikg;gpd; cl;Gw kw;Wk; ntspg;Gw R+oy;

tsu;e;JtUk; tha;g;Gfis rhjfkhf;fpf; nfhs;sTk;> mjd; tzpfq;fspy; 

vjpu;nfhs;Sk; rhj;jpakhd mr;RWj;jy;fis fz;fhzpf;fTk;> 

Fiwf;fTk;. xU re;ijg;gLj;jy; rhu;e;j epWtdk; mjd; tshfj;jpw;F 

ntspNa ,Ue;Jf;nfhz;L ftdpj;J tUfpwJ.

xU epWtdj;jpd; Rw;Wr;R+oy;> jdJ thbf;ifahsu;fSf;F 

jahupg;Gfs; kw;Wk; Nritfis toq;Fk; epWtdj;jpd; jpwid ghjpf;Fk; 

gy;NtW rf;jpfisf; nfhz;Ls;sJ. ,e;epWtdj;jpd; Ez;zpa R+oy; mjd; 

Rw;Wg;Gwr;R+oypy; nray;gLk; gy;NtW rf;jpfis cs;slf;fpaJ. ,jd; 

%yk; mjd; Nju;e;njLf;fg;gl;l re;ijfspy; jpwk;gl nray;gLk; jpwd; 

ghjpf;fg;gLfpwJ. ,jpy; epWtdj;jpd; toq;Fgtu;fs;> tpepNahf];ju;fs;> 

thbf;ifahsu;fs; kw;Wk; Nghl;bahsu;fs; mlq;Ftu;. ,e;j Ngupay; R+oy;> 

epWtdk; kw;Wk; njhopy;Jiwia kl;Lkd;wp> Ez; Rw;Wr;R+oypy; cs;s 

gpw fhuzpfisAk; ghjpf;ff;$ba gue;j rf;jpfisAk; nfhz;Ls;sJ. 

xU epWkk; vjpu;nfhs;Sk; tha;g;GfisAk; mr;RWj;jy;fisAk; 

,e;j tpirfs; tbtikj;Js;sJ. ,e;jf; fhuzpfs; ngUk;ghYk; xU 

epWtdj;jpd; fl;Lg;ghl;Lf;F mg;ghw;gl;lJ.
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re;ijg;gLj;jy; R+oy;Rw;Wr;R+oyhdJ xU epWtdj;ij tpaj;jF topfspy; ghjpf;fyhk;. 

xU epWtdk; rpwe;j njhopy;El;gq;fs;> rpwe;j Copau;fs; kw;Wk; 

thq;Fgtu;fis rpwe;j Kiwapy; nfhz;bUf;f KbAk; Mdhy;> 

nryhtzp tpfpjk;> njhFjp (N`h];l); murhq;fj;jpd; nfhs;iffs; 

my;yJ thbf;ifahsu;fspd; khwptUk; Njitfs; Nghd;w VNjDk; 

fhuzpfs; mjw;F vjpuhfr; nray;gl Muk;gpf;Fk;. mNj Nghy;> ntspg;Gw 

R+oypy; cs;s fhuzpfs; mjd; tpA+fq;fs; kw;Wk; nfhs;iffis 

Mjupj;jhy;> xU Cly; epWtdk; ntw;wpfukhfr; nray;gl KbAk;. 

epWtdq;fs; mtw;iwg; ghjpf;ff; $ba Rw;Wr;R+oy; fhuzpfs; 

Fwpj;J xU neUf;fkhd fz;fhzpg;igAk;> tsu;e;JtUk; rthy;fis 

vjpu;nfhs;tjpy; jq;fisj; jhq;fNs jahu;gLj;jpf; nfhs;sTk; 

,d;wpaikahjjhf ,Uf;Fk;.

xU mikg;G vd;gJ ngupa r%f-nghUshjhu Rw;Wr;R+oypy; xU 

Jiz mikg;ghFk;. mJ Rw;Wr;R+oypy; ,Ue;J kdpj> %yg;nghUs; 

kw;Wk; epjp tsq;fis ngWfpwJ kw;Wk; mtu;fspd; ,yf;F 

thbf;ifahsu;fSf;F Nrit nra;tjw;F gaDs;s jahupg;Gfs; 

kw;Wk; Nritfis khw;wpaikf;fpwJ. ,e;j toptifapy;> epWtdk; 

mjpf vz;zpf;ifapYs;s toq;Feu;fs;> Nghl;bahsu;fs;> nghJkf;fs;> 

thbf;ifahsu;fs; kw;Wk; murhq;fk; MfpNahUld; njhlu;G nfhs;s 

Ntz;Lk;. ,e;j Kftu;fs; kw;Wk; epWtdq;fs; vy;yhk; me;j 

mikg;gpd; R+oYf;Nfw;g nray;gLfpwJ. epWtdj;jpd; re;ijg;gLj;Jk; 

Kaw;rpfspy; mtu;fs; mDruizahsu;fshfTk; Kl;Lf;fl;ilfshfTk; 

nray;gLfpwhu;fs;.

epWtd re;ijg;gLj;jy; R+oypd; $Wfs;

xU epWtdj;jpd; Rw;Wr;R+oy; gpd;tUtdtw;iw cs;slf;fpaJ:

 • xU epWtdk; kw;Wk; mjd; nrhe;j R+oy;–mikg;G kw;Wk; 

fyhr;rhuk;.

 • xU epWtdj;jpd; gzp R+oy;—toq;Feu;fs;> ,iljuffs; kw;Wk; 

re;ijfs;.

 • xU re;ijapy; Nghl;bahsu;fspd;—Nghl;b R+oy;.

 • nghJ Rw;Wr;R+oy;.

 • Ngupay; R+oy;—fl;Lg;gLj;j Kbahj khwpfs;.

mf Ez;zpa R+oy;;

,J xU mikg;gpw;Fs; cs;s Rw;Wr;R+oiyf; nfhz;Ls;sJ> mjhtJ 

epWtdf; fyhrhur;rhuj;ij nfhz;Ls;sJ. vLj;Jf;fhl;lhf> re;ijapy; 

xU epWtdj;jpy; cs;s xU Jiwapd; nray;ghlhf ,Uf;fpwJ> ,J 

epWtdj;jpd; gpw Jiwfspd; KbTfspy; jhf;fj;ij Vw;gLj;JfpwJ.

gfpug;gl;l kjpg;Gfs; kw;Wk; ek;gpf;iffs;> xU mikg;gpd; 

fyhr;rhuj;ij cUthf;Ffpd;wd> re;ij R+oy; ntw;wpfukhd re;ijapd; 

Nehf;Fepiyf;F Njitahd Kd;epge;jidfis nfhz;Ls;sd. 
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re;ijg;gLj;jy; R+oy; thbf;ifahsu; Njitfs; kw;Wk; me;j Njitfisg; G+u;j;jp nra;a 

xU jilaw;w Mu;tj;jpd; %yk; kl;LNk tzpf ,yf;Ffis mila 

KbAk; vd;gij xt;nthU JiwfSk; kw;Wk; xt;nthU CopaUk; 

ek;g Ntz;Lk;. thbf;ifahsu; jpiraikT xNu ,utpy; njhopyhsu; 

njhFg;Gf;fis JisaplKbahJ. thbf;ifahsu;fspd; Nritfhf> 

fl;Lf;fijfs; cUthf;fg;gl;L> gug;gg;gl;l Ntz;Lk;. cau; mjpfhupfs; 

jq;fs; %Nyhgha kw;Wk; nray;ghl;L KbTfspYk;> mtu;fspd; 

nrhe;j elj;ijAlDk; thbf;ifahsu;fspd; Nky; mf;fiwAs;stu;fs; 

Nky;KiwaPL nra;a Ntz;Lk;. thbf;ifahsu;fSf;F Nrit nra;a 

mtu;fs; topia tpl;L ntspNa nry;fpwhu;fs; vd;W mtu;fis gw;wp 

kf;fs; ngUkpjk; nfhs;s Ntz;Lk;. ,J> thbf;ifahsiu Kjypy; 

itf;fhj> ePz;l fhykhf epWtg;gl;Ls;s epWtdq;fSf;F gpur;ridahf 

,Uf;fyhk;. ,J Nghd;w epWtdq;fs; nghWikahf ,Uf;f Ntz;Lk;. 

jq;fs; Copau;fs; jq;fs; Nrit nra;a thbf;ifahsu;fs; Gwf;fzpj;J 

xU ,utpy; khw;w Ntz;Lk; vd;Wmtu;fs; vjpu;ghu;f;f $lhJ.

ntspg;Gw mz;ik Ngupa R+oy;

,jpy; toq;Feu;fs;> re;ijahsu;fs;> ,ilj; jufu;fs;> Nghl;bahsu;fs; 

kw;Wk; nghJkf;fis cs;slf;fpaJ.

(a) toq;Feu; R+oy;

xt;nthU epWtdKk; gy toq;Feu;fis nfhz;Ls;sJ.

xU jahupg;G mf;fiwfhf> %yg;nghUl;fs;> $Wfs;> 

,ae;jpuq;fs; kw;Wk; cgfuzq;fis toq;Feu;fs; toq;Ffpwhu;fs;; 

nkhj;j tpahghupfSf;F> cw;gj;jpahsu;fs; toq;Ffpwhu;fs;; rpy;yiw 

tpw;gidahsu;fSf;F cw;gj;jpahsu; my;yJ tpepNahf];ju;fs; 

toq;Ffpwhu;fs;.

tzpfu;fis thq;Fgtu;fs; xU jahupg;G tptuf;Fwpg;G tiue;J> 

tptuf;Fwpg;Gfs; kw;Wk; NjitfSf;F Vw;g toq;Feu;fsplk; jq;fs; 

jahupg;GfSf;fhd cgfuzq;fisf; Nfl;LngUfpd;wdu;. tof;fkhf> 

nghUshjhu kw;Wk; njhopy;El;g msTNfhy;fis mbg;gilahf 

nfhz;l fLikahd tptuf;Fwpg;gpd; mbg;gilapy; toq;Feu;fs; 

Nju;e;njLf;fg;gLfpwhu;fs;. tof;fkhf> thq;Fgtu;fSk;> thq;Fgtu;fSk; 

tpahghu re;ijfspy; thq;fg;gl;L tpw;fg;gLk; nghUl;fspd; jd;ik 

fhuzkhf ePz;l fhy cwTfSf;Fs; Eiofpwhu;fs;.

(b) re;ijg;gLj;jypy; ,ilaPl;lhsu;fspd; R+oy;

cw;gj;jpahsu;fsplkpUe;J jahupg;GfisAk; NritfisAk; 

thbf;ifahsu;fSf;F gfpu;e;jspf;Fk; mikg;Gfshf tpw;gid 

,ilj;jufu;fs; cs;su;. Kftu;fs; kw;Wk; jufu;fs;> nkhj;j tpahghupfs; 

kw;Wk; rpy;yiw tpw;gidahsu;fs; kw;Wk; Nghf;Ftuj;J epWtdq;fs; 

kw;Wk; ruf;F mDg;Gdu;fs; Nghd;w epWtdq;fSf;F %d;W tifahd 

re;ijg;gLj;Jjy; trjpfs; cs;sd. cw;gj;jpahsu;fs;> ,Wjpahd 
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re;ijg;gLj;jy; R+oy;thbf;ifahsu;fspd; Njitia kl;Lk; fUj;jpy; nfhs;stpy;iy> 

re;ijg;gLj;jy; ,ilj;jufu;fspd; NjitiaAk; ftdj;jpy; 

nfhz;Ls;sdu;.

(c) Nghl;br; R+oy;

Nghl;b epiwe;j R+oypy; Nghl;bahsu;fistpl Nghl;bahsu;fspd; 

xg;Gik msT kw;Wk; njhopy;Jiwf;Fs; gu];gu rhu;Gepiyia xU 

epWtdk; re;jpf;fpd;wd. xU epWtdj;jpd; re;ijg;gLj;Jk; Jiw mij 

vjpu;nfhs;Sk; Nghl;b R+oy; kPJ rpwpa fl;Lg;ghl;ilf; nfhz;Ls;sJ.

epWtdq;fs; jhq;fs; nray;gl;Lf; nfhz;bUf;Fk; gFjpfspy; 

,Ue;J kpfTk; khWgl;l Nghl;bj; Rw;Wr;R+oy;fis vjpu;nfhs;s 

jahuhf ,Uf;f Ntz;Lk;. ngUk;ghyhd epWtdq;fs; cs;ehl;L 

Nghl;bia vjpu;nfhz;L> mtu;fs; nray;gl;Lf; nfhz;bUf;Fk; 

kl;Lg;gLj;jg;gl;l Nghl;bj;jpwd; nfhz;l R+o;epiyapy; rpwg;ghf 

nray;gl;L tUfpd;wd. ,g;NghJ vy;yh epWtdq;fSk; cyfk; KOtJk; 

cs;s epWtdq;fsplkpUe;J Nghl;bia vjpu;nfhs;fpd;wdu;. cs;ehl;L 

epWtdq;fis ghJfhf;f murhq;fq;fs; tpUk;gtpy;iy> Vnddpy; 

mtu;fs; jq;fs; nghUshjhuq;fSf;Fk; kf;fSf;Fk; jq;fs; nrhe;j 

ehLfspy; elf;Fk; Nghl;biaf; fl;Lg;gLj;Jtjd; %yk; Vw;gLk; ngUk; 

mjpUg;jpia mtu;fs; czu;e;Js;sdu;. ngUk;ghyhd murhq;fq;fspd; 

me;epa %yjdk;> njhopy;El;gq;fs; kw;Wk; epWtdq;fSf;fhf jq;fs; 

ehLfis <u;f;Fk; tifapy; mtu;fs; jq;fs; ehLfisf; topelj;jp 

nry;fpd;wd. ,e;j tpisal;L njspthf cs;sJ. ,jpy;> rpwe;j 

epWtdq;fs; kl;LNk gpiof;Fk;. epWtdq;fspd; Njrpa ,dq;fspy; 

gpur;rpidapy;iy> ehl;Lr; re;ijfs; kl;LNk jPtpug; Nghl;bahf 

khwptpLk;.

kw;nwhU tifahd Nghl;b ,Uf;Fk;> mJ vjpu;ghuhj 

FbapUg;gpypUe;J tUfpwJ vd;gjhy;> mij rkhspf;f fbdkhf 

,Uf;Fk;. Vnddpy; ,J vjpu;ghuhj fhyhz;Lfspy; ,Ue;J tUfpwJ. 

Gjpa njhopy;El;gq;fs; Ma;tfq;fs;> tsu;r;rp ikaq;fspy; 

,Ue;J ntspNa nfhl;lgLfpd;wd. ,e;j Gjpa njhopy;El;gq;fs;> 

jw;NghJs;s tzpfq;fspd; vy;iyfis kjpg;gjpy;iy. mtu;fs; 

thbf;ifahsu;fSf;F Vw;fdNt cs;s Njitfis jPu;j;J> Gjpjhd 

topfspy; $l jPu;f;fKbahj Njitfisg; G+u;j;jp nra;fpd;wd. ,e;j 

njhopy;El;gq;fSld; nra;ag;gLk; jahupg;Gfs; kw;Wk; Nritfis 

thbf;ifahsu;fs; iftpLfpwhu;fs;> Vnddpy; mtu;fs; gad;gLj;Jk; 

jahupg;Gfs; kw;Wk; Nritfis tpl mtu;fs; kpfTk; Nkyhdtu;fshf 

cs;sdu;. ,t;thW> nry;yplg; njhiyNgrpia ,af;Fgtu;fs;> 

epyj;jb jfty;tl njhiyNgrpia ,af;Fgtu;fs; kPJ jPu;f;fkhd 

mD$yq;fis nfhz;Ls;sd ,jdhy;> gpw;fhyj;jpy; gy Gjpa 

re;jhjhuu;fis fz;Lgpbf;f Kbaky; Nghfyhk;. xNu Mtzj;ij 

mDg;Gk; NghJ J}jQ;ry; kw;Wk; njhiyefy; %yk; mDg;Gtij tpl 

kpd;dQ;ry; %yk; Mtzk; mDg;GtJ jpl;ltl;lkhd mD$yq;fisf; 

nfhz;Ls;sJ. kf;fs; njhiyJ}u ,lq;fspypUe;J gazk; nra;a kw;Wk; 
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re;ijg;gLj;jy; R+oy; mtu;fs; re;jpg;gjw;F Vw;ghL nra;a Ntz;Lk; vd;gij tpl> fhnzhspf; 

fye;Jiuahly; kpfTk; Fiwe;j nryT kw;Wk; rpy eltbf;iffis 

nfhz;Ls;sd. me;j tifapy;> fhnzhyp fye;Jiuahly; %yk; tpkhd 

gazk; kw;Wk; czthf njhopw;rhiyfSf;F Neub mr;RWj;jyhf 

cs;sJ. epWtdq;fs; mtw;iwj; jhf;Fk; Nghf;iff; fz;lwptjw;F 

ve;j topAk; ,y;iy vd;gjhy; epWtdq;fs; NtWgl;l gFjpfspy; 

njhopy;El;gq;fis Nkk;gLj;JtJ mtrpak; MFk;.

thbf;ifahsu;fspd; Njitfs; khwpf;nfhz;Nl ,Uf;fpd;wd> 

Vnddpy; mtu;fspd; nghUshjhu epiyAk; jq;fisg; gw;wpa kw;Wk; 

cyfk; gw;wpa mtu;fspd; fUj;Jf;fs; khwpf; nfhz;bUf;fpd;wd. 

thbf;ifahsu;fs; ,d;iwa ehl;fspy; mbf;fb jq;fis kWgupNrhjid 

nra;J nfhs;fpd;wdu;. vdNt> mtu;fSila xl;Lnkhj;j ,Ug;Gk;> 

mtu;fspd; gFj;jwpTk; khwpf; nfhz;bUf;fpd;wd. ,J mtu;fs; thq;Fk; 

jahupg;Gfs; kw;Wk; Nritfspy; gpujpgypf;fpwJ> me;j jahupg;Gfs; 

kw;Wk; Nritfis thq;Ftjpy; mtu;fspd; czu;T+f;fq;fSk; 

khWfpd;wd. mtu;fSila Njitfs; NtWtpjkhf> ngUk;ghyhd 

re;ju;g;gq;fspy; ntt;NtW toq;Feu;fshy; gupkhwg;gl Ntz;Lk; 

vd;W mtu;fs; tpUk;Gfpd;wdu;. xU FLk;gk; xU khw;wj;jpw;fhf xU 

Kiw tpLKiwapy; ntspNa nry;tJ tof;fk;. Kd;ngy;yhk; mJ 

xU mu;j;jkw;w ntspNaw;wkhf fUjg;gLfpwJ. Mdhy;> jw;NghJ> 

NehapypUe;J kPs kw;Wk; rf;jpA+l;bf;nfhs;s Ntz;Lk; vd;w 

Fwpf;NfhSld; FLk;gq;fs; tpLKiwapy; ntspNa nry;fpd;wdu;. ,e;j 

tpLKiwapy; rpy eltbf;iffs; xU gFjpahf ,Uf;f Ntz;Lk;. 

mq;F> Nahf mku;Tfs;> kiy VWjy;> nghe;JneUg;G Nghd;w 

gapw;rpfs; ,Uf;f Ntz;Lk;. FLk;gj;jpw;F Nrit nra;Ak; tpLKiw 

jpl;lkply; mtu; jdJ tpahghuj;ij Gjpjhf;f Ntz;Lk; my;yJ mtuJ 

thbf;ifahsiu mila fhj;jpUf;Fk; kw;nwhU toq;Feu; mij gw;w 

jahuhf ,Ug;ghu;. xU epWtdk; jdJ thbf;ifahsu;fspd; khwptUk; 

kdg;ghq;F> ek;gpf;iffs;> Njitfs; Nghd;wtw;iw fz;fhzpj;J> 

mtu; kw;nwhU toq;Feuplk; <u;f;fg; gl;L cs;shuh vd;gij ftdpf;f 

Ntz;Lk;.

(d) nghJ R+oy;

xU epWtdk; kw;Wk; mjd; nray;ghLfspy; XusT mf;fiw nfhz;l 

ve;j xU FOTk; xU nghJ FO vdg;gLk;. mjd; ,yf;F re;ijfs; 

kw;Wk; mjd; ,ilj; jufu;fSld; ey;Ywit tsu;j;Jf; nfhs;tJ 

kl;Lkpd;wp> mjd; tpahghuj;ij ghjpf;Fk; gy;NtW tifahd 

nghJkf;fis Gupe;J nfhs;sTk; ,J Kf;fpakhFk;. kw;w FOf;fSf;F 

jfty; njuptpg;gjd; %yk;> epWtdk; re;ijg;gLj;Jjy; elj;j vspjhf 

,Uf;Fk; xU R+oiy cUthf;FfpwJ.

xU epWtdk; mjd; thbf;ifahsu;fs;> toq;Feu;fs; kw;Wk; 

miytupir $l;lhspfs; jtpu kw;w gq;Fjhuu;fspd; Kf;fpaj;Jtj;ij 

Gupe;Jnfhs;s Ntz;Lk;. ,e;j gq;Fjhuu;fs; epWtdj;jpd; Neu;kiwahd 

fz;Nzhl;lq;fis nfhz;bUf;ftpy;iy vd;why;> xU tpahghu 
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re;ijg;gLj;jy; R+oy;mikg;ghf xU epWtdj;jpd; ,Ug;ghdJ Mgj;jpy; ,Uf;Fk;. 

vLj;Jf;fhl;lhf> tzpfk; mikf;fg;gl Ntz;ba ,lk;> r%fj;jpw;F 

tpNuhjkha; ,Ue;jhy; mjd; njhopw;rhiyfisAk;> mYtyfq;fisAk; 

mikf;f mDkjpf;fg;gl khl;lhu;fs;. ghjpf;fg;gl;l Clfq;fSk; 

mOj;jf; FOf;fSk; mjd; rg;isau;fs; kw;Wk; gpw gq;fhspfSldhd 

tu;j;jfj;ijr; nra;a tpUk;Gtjpy;iy vd;w mstpw;F epWtdj;ij 

tirghL nra;ayhk;. ,e;j gq;Fjhuu;fs; midtUk; xU mstpw;F 

thbf;ifahsu;fspd; fUj;ij xU tbtj;jpw;F nfhz;L tUfpd;wdu;. 

$Ljyhf> mjd; Kf;fpa gq;Fjhuu;fshy; mJ ghjpf;fg;gl;Ls;snjd;wy;> 

epWtdk; xU ey;y jahupg;G kw;Wk; re;ijahf;Fjy; jpl;lk; ,Ue;jhy; 

$l xU epWkk; tzpfk; nra;a ,ayhjij fz;Lgpbj;jpUf;Fk;.

,jpy; gy;NtW tifahd FOkq;fs; cs;sJ. mit gpd;tUkhW:

thbf;ifahsupd; FOkk;

,it xU epWtdj;jpd; ,yf;F thbf;ifahsu;fis Fwpg;gpLfpwJ. 

,e;j FOTf;fhd epWtdj;jpd; Kf;fpa gzp jpUg;jpgLj;Jjy; kw;Wk; 

mtu;fis jf;f itj;Jf; nfhs;SjyhFk;. thbf;ifahsu;fs; tof;fkhd 

fij $Wgtu;fs; vd;gij ,e;epWtdk; czu;fpwJ. xU thbf;ifahsu; 

xU epWtdk; %yk; ed;whf ftdpf;fg;gltpy;iy vd;why;> mtu; me;j 

epWtdj;jpd; fijia ,d;Dk; mfykhf kw;Wk; gutyhf gug;gp ,Ug;gu;. 

NkYk;> xU thbf;ifahsiu xU epWtdk; rpwg;ghf elj;jhtpl;lhy;> 

mtu; fijia kpfTk; mfykhfTk; tpuptilaTk; nra;thu;. epWtdk; 

jd; topiar; nrd;W jdf;F cjtp nra;a Ntz;Lk; vd;W mtu; 

epidj;jhy;> mjd; Gfopy; mtUk; rk gq;F vLj;Jf;nfhs;thu;. ey;y 

thbf;ifahsu; njhlu;Gfs; thbf;ifahsu;fSf;F gaDs;s jfty;fs; 

mspf;fg;gLtij cWjp nra;fpd;wd> mit ed;F ifahsg;gLfpd;wd> 

mtu;fSila Gfhu;fs; epahakhfTk; tpiuthfTk; ftdpf;fg;gl;lJ.

cs;Shu; FOkk;

,jpy; cs;Shu; r%fKk; mlq;Fk;> nghJthf epWtdj;jpd; mYtyf 

tshfj;jpd; GtpapaYf;F mUfhikapy; cs;sJ. ,J mjd; cw;gj;jpf; 

$lq;fisAk; my;yJ njhopw;rhiyfisAk; R+o;e;J nfhz;lJ. ,e;j 

FOTld; ey;Ywit NgZtjpy; cWjpahd ftdk; Njit kw;Wk; 

Rw;Wr;R+oy; tpjpKiwfs; kw;Wk; ghJfhg;G juepiyfs; gpd;gw;wg;gl Ntz;Lk;.

nghJthd FOkk;

thbf;ifahsu;fshf ,y;yhtpl;lhYk;> Efu;Nthu;fspd; nfhs;Kjy; 

KbTfspy; nry;thf;Fr; nrYj;Jk; epiyapy; ,Uf;Fk; nghJkf;fspilNa 

Neu;kiwahd fz;Nzhl;lq;fis cUthf;FtJ re;ijg;gLj;JNthUf;F 

Kf;fpakhdjhFk;. ,e;j ,yf;if miltjw;F epWtdq;fs; ngUepWtd 

gpk;gj;ij cUthf;Fthf;Ffpd;wd.

Clfq;fspd; FOkk;

xU epWtdk; nra;jpjFjpapy;yhj vijAk; nra;ahky; Clfq;fspy; 

Ngrp rkhspf;f KbAk; vd;whYk;> ,e;j epWtdk; gw;wpa xU fijia 

BCom-Marketing-Management-II.indd   47 5/8/2019   7:41:53 PM



48 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy; R+oy; thrfu;fs; my;yJ ghu;itahsu;fs; fz;Lnfhs;tjpy;iy vd;whYk;> 

mtu;fs; kdjpy; xU Fwpg;ig vLj;J gjpT nra;a Ntz;Lk;. tpsk;gu tuT 

nryTj; jpl;lj;jpd; ngUk; gFjp> ek;gpf;ifAld; cwTfis NgZtjpy; 

Clfq;fspy; nrytplg;gLfpwJ. nra;jp Clfk; ,e;j epWtdj;ij 

NkYk; mbf;fb> mjpf Kf;fpaj;Jtj;Jld; nray;gLj;jyhk;. ,J 

tPzhdJ. khwhf> epWtdk; mJ cs;s tzpf tifia nghWj;J> 

epfo;Tfs;> fl;bl rq;fq;fs; mjd; tsq;fis tpupthf;f Ntz;Lk; 

kw;Wk; NtW ve;j tp\aq;fisAk; njupe;J nfhs;tjpy; nghJkf;fs; 

cz;ikahfNt mf;fiw fhl;l Ntz;Lk;.

nghJ mwpTj;jpw epWtdq;fs;> nghJ kw;Wk; nra;jp Clfj;jpd; 

ftdj;ij J}z;Lk; mk;rq;fis mwpthu;fs;. nghJkf;fs; kw;Wk; 

Clfq;fspd; ftdj;ij jpUg;Gk; tifapy; mtu;fis mtu;fs; 

<LgLj;jpf; nfhs;fpd;wdu;. mtu;fspd; tpsk;gu Kaw;rp nra;jp 

Clfj;Jld; Kbe;J tplhJ. vg;gbAk; Clfq;fs;> mjd; thrfu;fSk; 

ghu;itahsUk; gbj;Jg; ghu;f;f tpUk;Gthu;fs; vd;w fijfis vLj;Jr; 

nry;Yk;.

epjp FOkk;

nghJ kf;fs; KjyPL nra;akhl;lhu;fs; kw;Wk; ek;gfj;jd;ikaw;wjhf 

,y;yhtpl;lhy; tq;fpfs; xU epWtdj;jpd; eltbf;iffSf;F 

epjpaspf;f khl;lhu;fs;. vdNt> ,e;j gq;Fjhuu;fspilNa xU epWtdk; 

ek;gfj;jd;ikia cUthf;f Ntz;Lk;.

muR FOkk;

xU epWtdj;jpd; nfhs;iffs; vg;NghJk; murhq;fj;jhy; tFf;fg;gLk; 

tpjpfs; kw;Wk; fl;Lg;ghLfSf;F ,zq;f Ntz;Lk;. ,y;iynad;why;> 

,J murhq;fj;jpd; Nfhgj;ij> fLikahd vjpu;kiw tpsk;guj;jpw;F 

,l;Lr; nry;Yk;.

Fbkf;fs; eltbf;if FOkk;

Efu;Nthu; eltbf;if FOf;fs;> kd;wq;fs;> rq;fq;fs;> njhopw;rq;fq;fs; 

kw;Wk; Rw;Wr;R+oy; FOf;fSk; ,jDs; mlq;Fk;. Efu;Tthjk; vd;gJ 

tpw;gidahsu;fs; kw;Wk; tpw;gidahsu;fspd; cupikfisAk; 

mjpfhuq;fisAk; mjpfupf;f Kw;gLk; xU ,af;fkhFk;. tpiythrp 

cau;T kw;Wk; jahupg;gpd; nray;jpwd; kw;Wk; juk; Fwpj;j Efu;Nthu; 

ftiy xU $l;L Efu;tpd; gpd;dzpapy; Kf;fpa fhuzpfshf 

ghu;f;fg;gLfpd;wd. epWtdq;fspd; re;ijg;gLj;Jjy; eltbf;iffs; 

Fwpj;J Efu;Nthu;fs; ftiyaile;Js;sdu;. Efu;Nthu;fspd; Njitfs; 

gw;wp re;ijg;gLj;Jgtu;fSf;F njspT ,y;iy vd;gjhy; mtu;fspd; 

re;ijg;gLj;Jjy; Kaw;rpfs; ngUk;ghYk; Efu;Nthu;f;F Fog;gj;ij 

Vw;gLj;Jk; vd;W mtu;fs; epidf;fpwhu;fs;. gpur;rpidfs;> Fog;gq;fs; 

,Ue;jNghjpYk;> Efu;Nthu;> tpNtfj;Jld; thq;Fk; KbTfis ,d;dKk; 

nra;a KbfpwJ. gy Efu;Nthu;fs; rpy Neuq;fspy; Efu;Nthu;fis 
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re;ijg;gLj;jy; R+oy;Njitaw;w nfhs;Kjy;fs; nra;tjw;fhf khw;Wtjhf czu;fpd;wdu;> 

Mdhy;> Efu;Nthu;fs; ,d;dKk; cw;gj;jpg; nghUl;fis thq;Ftjpy;iy 

vd;w cr;rfl;l MAjj;ij nfhz;Ls;sdu; vd;gij epWtdq;fs; 

cWjpahf KbT nra;fpd;wd. epWtdq;fspd; epu;thfpfSf;fhd 

MjuT> mjpf cz;ikfs; kw;Wk; jftfis jUk; tpsk;guq;fisAk; 

cUthf;Fk; Nehf;fj;ij nfhz;Ls;sJ. ,ij mtu;fs; kpifEfu; 

Nghf;F vd;W epidf;fpwhu;fs;. tpsk;gu cs;slf;fj;ij mjpf mstpy; 

cz;ikahsu;fshfNt Mf;Fk; tifapy;> mit Efu;Nthu;f;fhf ngUk; 

khWjy;fis Vw;gLj;Jk; vd;W mtu;fs; epidf;fpd;wdu;.

Efu;Nthu; gpur;rpidfis Vw;gLj;Jtjw;Fk; mtw;iwj; jPu;g;gjw;Fk; 

tzpfk; Kjd;ikahd xU nghWg;ig tfpf;fpwJ. tzpf Ra fl;Lg;ghL 

,d;Dk; kpfTk; tpUg;gkhd ghijia cUthf;FfpwJ. jahupg;G juk; 

kw;Wk; nray;jpwid Nkk;gLj;JtJ epWtdq;fs; Nkw;nfhs;Sk; 

kpfTk; Mf;fG+u;tkhd Efu;Nthu; Nehf;fpyhd jpl;lkhf ghu;f;fg;gLfpwJ. 

Efu;Nthu; Gfhu;fspd; kPjhd Ez;Zzu;Tjpwd; mjpfupf;fg;gl Ntz;Lk;.

cs;sf FOkk;

xU epWtdk; kf;fspd; ghu;itapy; kupahijia cUthf;fp guhkupj;J 

tUfpwJ ,jdhy; rpwe;j kf;fs; epWtdj;jpw;F Ntiy nra;a 

<u;f;fg;gLj;jgLfpwhu;fs;. Copau;fis mtu;fspd; epWtdj;Jld; 

milahsg;gLj;jp kw;Wk; jpUg;jpg;gLj;Jk; czu;it mJ Cf;Ftpf;fpwJ. 

jpwikahd Copau;fs; me;j mikg;igr; Nru;e;jtu;fs; vd;W ngUkpjk; 

nfhz;lhy; kl;LNk mtu;fs; xU epWtdj;jpy; jq;Fthu;fs;.

epWtdj;jpd; ,opthd nray;fs; kw;Wk; mjd; rhe;jkhd 

elj;ij gw;wpa fijfs; ntspapy; nrd;why; mtuJ mikg;G gw;wp 

xU Copau; ngUkpjk; nfhs;s khl;lhu;. Mdhy;> nghJkf;fs; jq;fs; 

mikg;ig kjpf;Fk;NghJ> mjpy; xU mq;fkhf ,Ug;gJ ey;yJ vd;W 

epidf;fpwhu;fs;. mf nra;jpkly;fs;> nghOJNghf;F nray;ghLfs; 

kw;Wk; Nrit kw;Wk; rhjidf;fhd tpUJfs; Nghd;w nray;ghLfs; 

me;j czu;it Cf;Ftpf;f cjTfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

3. epWtdj;jpd; Ez;zpa R+oy; vij cs;slf;fpAs;sJ?

4. ntw;wpfukhd re;ijg;gLj;jy; Nehf;Fepiyapd; Njitahd 

Kd;epge;jidfis Fwpg;gpLq;fs;.

3.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. Rw;Wr;R+oy; myfply; vd;gJ Rw;Wr; R+oy; khwpfisg; gFg;gha;T 

nra;fpwJ. xU tzpf Nkyhsu; ntw;wplj;jpy; nray;glhky;> xU 

R+oypy; nray;gl;Lfpwhu;.

BCom-Marketing-Management-II.indd   49 5/8/2019   7:41:53 PM



50 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

re;ijg;gLj;jy; R+oy; 2. Rw;Wr;R+oy; gFg;gha;T> epWtdj;jpd; Rw;Wr;R+oypy; cs;s 

Kf;fpa tha;g;Gfs; kw;Wk; mr;RWj;jy;fis milahsk; fhZk; 

jfty;fis toq;FfpwJ.

3. ,e;epWtdj;jpd; Ez; R+oy; mjd; Rw;Wg;Gwr;R+oypy; nray;gLk; 

gy;NtW rf;jpfisf; cs;slf;fpAs;sJ. ,jd; %yk; 

Nju;T nra;ag;gl;l re;ijfspy; jpwk;gl nray;gLk; jpwd; 

ghjpf;fg;gLfpwJ.

4. gfpu;e;j kjpg;Gfs; kw;Wk; ek;gpf;iffs;> xU epWtdj;jpd; 

gz;ghl;bid cUthf;Ffpd;wd> ,it ntw;wpfukhd 

re;ijg;gLj;Jjy; Nehf;fj;jpw;F mtrpakhd Kd;epge;jidfshf 

cs;sd.

3.5 RUf;fk;

 • Rw;Wr;R+oy; myfply; vd;gJ Rw;Wr; R+oy; khwpfisg; gFg;gha;T 

nra;fpwJ. xU tzpf Nkyhsu; ntw;wplj;jpy; nray;glhky;> xU 

R+oypy; nray;gl;Lfpwhu;.

 • mNj rkak; Rw;Wr;R+oy;> myfply; Gs;spfs; Rw;Wr;R+oy; 

 fhuzpfNshL njhlu;G nfhs;fpd;wd. Rw;Wr;R+oy; myfply; 

vd;gJ ngUepWtd jpl;lkplYf;fhd xU eltbf;ifahFk;.

 • epWtdj;jpd; R+oypy; Kf;fpa tha;g;Gfs; kw;Wk; mr;RWj;jy;fis 

milahsk; fhZk; jfty;fis Rw;Wr;R+oy; gFg;gha;T 

toq;FfpwJ.

 • Fwpg;gpl;l tbtq;fs;> ekJ glj;jpy; cs;s ehd;F gpupTfshy; 

Fwpf;fg;gLfpd;wd. (gpupT 1 kpfTk; mD$ykhd R+o;epiy> ,e;j 

epWtdk; gy Rw;Wr;R+oy; tha;g;Gfis vjpu;nfhs;fpwJ kw;Wk; 

mj;jifa tha;g;Gfs; njhlu;tij Cf;Ftpf;Fk; vz;zw;w gy 

rf;jpfs; cs;sd.

 • njhopiyg; ghjpf;Fk; re;ju;g;gq;fisAk; mr;RWj;jy;fisAk; 

milahsk; fhZk; xU mikg;ghy; nghUj;jkhd Rw;whly; 

fz;fhzpg;G epfo;KiwahdJ Rw;whly; myfply; my;yJ 

gFg;gha;T vd;W mwpag;gLfpwJ.

 • ETOP Rw;Wr;R+oy; jftiyf; fUJk; kw;Wk; Rw;Wr;R+oy; 

 myfplypd; Kiwahd kjpg;gPl;bw;fhd mr;RWj;jy;fs; kw;Wk; 

tha;g;Gfs; njhlu;Gila jhf;fj;ij epu;zapf;Fk; xU rhjdk; 

MFk;.

 • QUEST gFg;gha;T gp. ehd]; vd;gtuhy; Kd;nkhopag;gl;lJ. 

,J R+oy; myfply; xU fhl;rpgl;baypy; vOJj gad;gLj;jg;gLk; 

xU ehd;F gb nray;Kiw MFk;.

 • tsu;e;J tUk; tha;g;Gfis gad;gLj;jp mjd; tpahghuj;jpy; 

vjpu;nfhs;sf;$ba rhj;jpakhd mr;RWj;jy;fis fz;fhzpf;fTk;> 

Fiwf;fTk; mjd; tshfj;jpw;F ntspNa xU re;ijg;gLj;Jjy; 

rhu;e;j epWtdk; cs;sJ.
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re;ijg;gLj;jy; R+oy; • xU mikg;G vd;gJ ngupa r%f-nghUshjhu Rw;Wr;R+oypy; 

xU Jiz mikg;ghFk;. mJ Rw;Wr;R+oypy; ,Ue;J kdpj> 

%yg;nghUs; kw;Wk; epjp tsq;fis ngWfpwJ kw;Wk; mtu;fspd; 

,yf;F thbf;ifahsu;fSf;F Nrit nra;tjw;F gaDs;s 

jahupg;Gfs; kw;Wk; Nritfis khw;wpaikf;fpwJ.

3.6 Kf;fpa fUj;Jg;gbkq;fs;

 • myfply;: re;ij myfply; vd;gJ thbf;ifahsu; Njitfis 

milahsk; fhzTk;> Nghl;b eltbf;iffis vjpu;ghu;f;fTk; kw;Wk; 

Gjpa re;ij tha;g;Gfis my;yJ re;ijf; FWf;fPLfs; toq;ff;$ba 

njhopy;El;g khw;wq;fis milahsk; fhzTk; ntspg;Gw R+oiy 

jPtpukhf fz;fhzpg;gjw;fhd njhlu;r;rpahd nray;KiwahFk;.

 • cs;fl;likg;G: cs;fl;likg;G vd;gJ xU tzpfk; my;yJ 

Njrj;jpd; mbg;gil ,aw;gpay; mikg;GfSf;fhd nrhy;yhFk; —  

Nghf;Ftuj;J> jfty; njhlu;G> fopT ePu;> FbePu; kw;Wk; kpd; 

mikg;Gfs; midj;Jk; cs;fl;likg;Gf;fhd cjhuzq;fshFk;.

3.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. Rw;Wr;R+oy; myfplypd; njhopy;El;gq;fs; ahit?

2. ETOP gFg;gha;T gw;wp xU rpW Fwpg;G vOJf.

3. QUEST gFg;gha;T rk;ge;jg;gl;l ehd;F gbfs; vit?

neL tpil tpdhf;fs;

1. Rw;Wr;R+oy; gFg;gha;tpd; Kiwfs; kw;Wk; cj;jpfisg; gw;wp 

tpthjpf;f.

2. PEST gFg;gha;tpd; Kf;fpa mk;rq;fs; ahit? tpthjpf;f.

3. epWtd re;ijg;gLj;Jjy; R+oypd; $Wfs; ahit? tpsf;Ff.

4. gy;NtW tifahd FOkq;fs; ahit? mtw;iw gw;wp tpupthf 

tpthjpf;f.

3.8 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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re;ijg;gLj;Jjy; 

xUq;fpizg;G myF 4 re;ijg;gLj;Jjy; xUq;fpizg;G

4.0 Kd;Diu

4.1 myfpd; Nehf;fq;fs;

4.2 re;ijg;gLj;Jjy; fyitapd; gupzhkk; kw;Wk; $Wfs;

4.2.1 ghuk;gupa re;ijg;gLj;Jjy; fyitapd; $Wfs;

4.3 $Ljy; cgfuzq;fs;

4.3.1 kf;fs;

4.3.2 ,aw;gpay; rhd;Wfs;

4.3.3 nray;Kiw

4.3.4 re;ijg;gLj;jy; KbTfspy; re;ijg;gLj;jy; fyj;jpd; 

Kf;fpaj;Jtk;

4.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

4.5 RUf;fk;

4.6 Kf;fpa fUj;Jg;gbkq;fs;

4.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

4.8 NkYk; gbf;f

4.0 Kd;Diu

re;ijg;gLj;Jjy; fyit vd;gJ xU Fwpg;gpl;l fyit nghUs;> 

mjd; tpiy> mij Cf;Ftpf;Fk; Kiwfs; kw;Wk; me;j 

jahupg;Gfs; thbf;ifahsUf;F fpilf;Fk; topfspy; nra;tjhFk;. 

thbf;ifahsu;fisg; Gupe;Jnfhs;tjd; mbg;gilapy; xU epWtdk; 

tsu;fpwJ. jahupg;G> tpiy> ,lk; kw;Wk; gjtp cau;T MfpaitNa 

re;ijg;gLj;Jjy; fyit vdg;gLfpwJ.

4.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • ghuk;gupa re;ijg;gLj;jy; fyit $Wfis gw;wp tpthjpf;f KbAk.;

 • re;ijg;gLj;jy; fyitapd; $Ljy; $Wfis Gupe;J nfhs;s 

KbAk;.

 • re;ijg;gLj;jy; KbTfspy; re;ijg;gLj;jy; fyitapd; 

Kf;fpaj;Jtj;ij tptupf;f KbAk;.

4.2 re;ijg;gLj;Jjy; fyitapd; gupzhkk; kw;Wk; 

$Wfs;

re;ijg;gLj;Jjy; vd;w Nfhl;ghL xNu khjpupahditahFk;. Mdhy;> 

re;ijg;gLj;jy; fyit> my;yJ kjpg;gpd; tPjj;ij ghjpf;Fk; 

fhuzpfspd; fyit fzprkhf gupzkpj;Js;sJ. jahupg;G> tpiy> ,lk; 

kw;Wk; gjtp cau;T - 4P fisf; nfhz;l ghuk;gupa re;ijg;gLj;jy; 
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re;ijg;gLj;Jjy; 

xUq;fpizg;G
fyit> jw;Nghija ehs; re;ijg;gLj;Jjypd; tpl;lk; kw;Wk; rpf;fyhd 

jd;ikiaj; js;Sgb nra;fpwJ.

4.2.1 ghuk;gupa re;ijg;gLj;Jjy; fyitapd; $Wfs;

re;ijg;gLj;Jjy; fyitapd; $Wfs; xd;Wf;nfhd;W El;gkhd kw;Wk; 

czu;jpwd; njhlu;ghdit. re;ijg;gLj;jy; fyit xl;Lnkhj;jkhf 

ey;y my;yJ Nkhrkhdjhf ,Uf;Fk;. thbf;ifahsupd; mDgtj;ij 

Nkk;gLj;Jtjw;fhf midj;J $WfisAk; xd;Wf;nfhd;W tYg;gLj;j 

Ntz;Lk;. xU khw;wk;> xU $Wfspy; xd;wpy; nra;ag;gl Ntz;Lk; 

vd;W Kd;nkhopag;gLk;NghJ> khw;wg;gl;l jdpkk; ,d;Dk; gpw 

$WfSld; nghUe;JfpwJ> my;yJ mJ kw;w $WfSld; Kuz;gl;lj; 

njhlq;fpapUe;jhy;> thbf;ifahsu;fSf;F Nrit nra;tjpy; 

re;ijg;gLj;jy; fyit Fiwe;j gyidj; jUk;. xU epWtdj;jpd; 

re;ijg;gLj;jy; fyit> Nghl;bia tpl thbf;ifahsu; Njitfis 

ed;F G+u;j;jp nra;a Ntz;Lk;. xU epWtdk; jdJ Af;jpia 

re;ijg;gLj;jy; fyit %yk; nray;gLj;jp tUfpwJ.

Generate
awareness 
and
convey 
benefits

Available in
right quantity,
at right time
and place

Provides
primary value
to customer

Cost that a
customer is willing
to bear for product

Product Price

Promotion Place

glk; 4.1 re;ijgLj;Jjy; fyit

jahupg;G

jahupg;G KbT thbf;ifahsu;fSf;F vd;d nghUl;fs; my;yJ 

Nritfis toq;f Ntz;Lk; vd;gij KbT nra;fpwJ. jahupg;G 

my;yJ Nrit thbf;ifahsupd; mbg;gilj; Njitf;F cjTfpwJ. 

,e;j jahupg;G thbf;ifahsUf;F Kjd;ik kjpg;ig toq;FfpwJ. 

thbf;ifahsu; jahupg;G my;yJ Nritia cw;gj;jp nra;tJ 

my;yJ jahupf;f Kd;nkhopag;gLtJ Mfpatw;wpd; mbg;gilapy; 

thbf;ifahsiu Mu;tg;gLj;JfpwJ. midj;J kw;w $WfSk; 

jahupg;Gfspd; kjpg;gPl;L fUj;jikg;ig tYg;gLj;j Ntz;Lk;.

jahupg;G %Nyhghaj;jpd; xU Kf;fpakhd mk;rk; Gjpa jahupg;gpd; 

Nkk;ghL MFk;. njhopy;El;gq;fs; kw;Wk; Rit khw;wq;fs; Nghd;wit> 
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nghUl;fspd; fhyk; kw;Wk; Nghl;bf;Fj; jho;e;jitahfpwJ. vdNt 

epWtdq;fs; thbf;ifahsu;fspd; kjpg;ig Gjpa tbtikg;G kw;Wk; 

mk;rq;fSld; khw;wpf;nfhs;s Ntz;Lk;. rthyhd gzp 1-y; rkPgj;jpa 

fpilf;ff;$ba njhopy;El;gq;fs; kw;Wk; jPu;Tfis xU epWtdj;jpd; 

jahupg;gpy; thbf;ifahsupd; rkPgj;jpa NjitfSf;F Nru;g;gjhFk;.

mjd; tu;j;jfk; %Nyhghaj;ij KbT nra;a Ntz;Lk;> kw;w 

%d;W Ps vg;gb mjd; jahupg;G %Nyhghaj;ij G+u;j;jp nra;Ak;> ,J 

njhFg;G> cj;juthjq;fs; kw;Wk; Nritfs; njhlu;ghd KbTfis 

cs;slf;fpaJ.

tpiy

tpiy vd;gJ> cw;gj;jpg; nghUSf;F thbf;ifahsu; tpUk;Gk; nryTk;> 

mJ mtUf;F fpilf;fr; nra;Ak; tpjKk; MFk;. tpiy vd;gJ xU 

myF mbg;gilapyhdJ> tpw;gid nra;Ak.; nghUSf;F epWtdk; 

vd;d ngWfpwJ vd;gij Fwpf;fpwJ. re;ijg;gLj;Jjy; fyitapd; 

kw;w midj;J $WfSk; nryTSk; gpujpepjpj;Jtk; nra;fpd;wd. 

re;ijg;gLj;jpfs; tpiythrp Fwpf;Nfhs;fs;> tpiyfs; kw;Wk; tpiyia 

epu;zapf;Fk; fhuzpfis miltjw;fhd topKiwfspy; ftdkhf 

,Uf;f Ntz;Lk;.

,e;j epWtdk; thbf;ifahsu;fis <u;g;gjw;F js;Sgbfs; kw;Wk; 

gbfisAk; toq;FfpwJ mjd; jahupg;Gfis thq;Fjy;> mjhtJ 

xU epWtdk; czuf;$ba tpiy mjd; gl;bay; tpiyia tpl 

FiwthdjhFk;. vdNt> js;Sgb kw;Wk; nfhLg;gdTfs; nfhLg;gjpy; 

xU epWtdk; jhuhskhf ,Ue;jhy;> mjd; gl;bay; tpiyia cau;thf 

itj;jpUf;f Ntz;Lk;. gl;bay; tpiy vg;NghJk; Ngr;Rthu;j;ij 

tpspk;Gf;F fl;Lg;gl;ljhf ,Uf;f Ntz;Lk;. gzk; nrYj;Jk; fhyq;fs; 

kw;Wk; fld; tpjpKiwfs; $l cz;ikahd tpiyia ghjpf;fpwJ> 

NkYk; xU epWtdk; jhuhskhf gzk; nrYj;Jk; fhyq;fs; kw;Wk; 

fld; tpjpKiwfis itj;jpUe;jhy;> mjd; gl;bay; tpiyia cau;j;j 

Ntz;Lk;.

re;ijg;gLj;jy; fyitapy; kw;w $Wfis xg;gpLifapy;> ,jpy; 

tpiyia vspjhf khw;w KbAk;. Mdhy; tpiy Fiwthf fUjg;gl;l 

khw;wk; re;ijg;gLj;Jjy; fyitapd; kjpg;G gw;wp thbf;ifahsu;fspd; 

czu;it khw;wpaikf;f KbAk;. cw;gj;jpapd; juk; gw;wpa ve;jnthU 

Gwepiy mwpTk; ,y;yhky;> tpiy kw;Wk; juk; Mfpatw;wpw;F ,ilNa 

xU tYthd njhlu;Gfis thbf;ifahsu;fSf;F cUthf;FfpwJ. 

xU nghUspd; tpiy Fiwf;fg;gLfpwJ> thbf;ifahsu;fSf;F 

mJ xU juk; jho;e;j jahupg;G vd;W njhlq;f $Lk;. xU epWtdk; 

tpiyia cau;j;jpdhy;> thbf;ifahsu;fs; mij xU cau;ju 

jahupg;ghf fUjyhk;> Mdhy; ,e;j jahupg;gpypUe;J fpilf;Fk; 

kjpg;ig thbf;ifahsu;fs; mjpf tpiyf;F vLj;Jf; nfhs;syhk; vd;w 

mghaKk; cs;sJ. tpiy khw;wk;> vspjhdJ vd;whYk; khw;wq;fs;> 

tpw;gid fyj;jpd; ftu;r;rp my;yJ re;ijg;gLj;Jjy; fyit kPJ 

,Uf;Fk; tpisTfis fUj;jpy; nfhz;L> vg;NghJk; nra;a Ntz;Lk;.
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Kd;Ndw;wk;

tpsk;gu fyit njhlu;ghd KbTfs; vLf;fg;gl Ntz;Lk;: tpsk;guk;> 

jdpegu; tpw;gid> tpw;gid Cf;Ftpg;G> fz;fhl;rp> nghWg;G kw;Wk; 

nghJ cwTfs;. ,jd; %yk;> thbf;ifahsu;fSf;F toq;fg;gLk; 

,Ug;G kw;Wk; ed;ikfis gw;wp ,yf;F ghu;itahsu;fSf;Fj; 

njupag;gLj;jg;gLfpwJ.

gad;gLj;jg;gLk; tpsk;gu fUtpapd; tiffis> re;ijg;gLj;Jjy; 

fyitapd; kw;w $WfSld; ,izg;G nra;a Ntz;Lk;. thq;FNthu; 

kw;Wk; tpw;gidahsu;fSf;fpilapy; jdpg;gl;l njhlu;Gfs; %yk; 

Fwpg;gpl;l vz;zpf;ifapyhd thbf;ifahsu;fSld; ,ae;jpuq;fisg; 

NghyNt tpiyAau;e;j jahupg;Gfis tpsk;gug;gLj;j Ntz;Lk;. 

thbf;ifahsu;fspd; vz;zpf;if kpff; Fiwthf ,Ug;gjhy; ntF[d 

Clfq;fspy; tpsk;guk; tPzhfp tpLk;> NkYk; xU tpsk;guj;jpy; 

toq;fg;gl;l xU rpwpa jftypd; mbg;gilapy; thbf;ifahsu; ,j;jifa 

tpiyAau;e;j jahupg;Gfis thq;Ftjw;fhd Kbit vLf;fhjjhy; 

mJ gadw;wjhf ,Uf;Fk;. mtu; xU Nju;T nra;tjw;F tpupthd 

jfty; Njitg;gLk;. mjdhy; ntF[d re;ijahy; thq;fg;glhj xU 

jahupg;ig ntF[d Clfq;fspy; tpsk;gug;gLj;jyhk;.

xU Nju;e;njLf;fg;gl;l tpsk;gu fUtpapd; $r;rYld; 

re;ijg;gLj;Jjy; fyitia mjpfupf;f Ntz;Lk;. ClfkhdJ> 

gpugykhd cw;gj;jp xg;GjYf;Fk;> tpw;gidahsUf;F toq;fg;gLk; 

gapw;rp> kw;wtu;fis gpujpgypf;Fk; kw;Wk; re;ijg;gLj;Jjy; fyitapd; 

$Wfis gyg;gLj;JfpwJ.

tof;fkhf epWtdk; tpsk;gu Kaw;rpfs; %yk; thbf;ifahsu;fSld; 

Kjy; njhlu;ig Vw;gLj;JfpwJ. thbf;ifahsu;fSf;F jahupg;G gw;wpa 

rpy vjpu;ghu;g;Gfis cUthf;fptpl;lhy;> mtu;fs; kw;w jahupg;ig 

thq;Ftjpy;iy. gjtp cau;T> jahupg;G Fwpj;j thbf;ifahsu;fspd; 

vjpu;ghu;g;ig G+u;j;jp nra;fpwJ. rupahf gad;gLj;jp> mjpf 

thbf;ifahsu;fspd; vjpu;ghu;g;Gfis nfhLj;jhy; tpw;gidfis 

cau;j;j KbAk;. thbf;ifahsu; vjpu;ghu;g;Gfs; cau;j;jg;gl;lhYk;> 

xU jahupg;G gugug;ghf ,Ue;jhy;> mtu; cz;ikapy; jahupg;Gfis 

gad;gLj;Jk; NghJ Vkhw;wkilthu;> NkYk; mtuJ vjpu;ghu;g;GfSf;F 

mJ fpilf;fhJ. ,j;jifa Vkhw;wq;fs; vjpu;kiw nrhw;fspd; 

thapyhfTk;> epWtdj;jpd; GfOf;F xU epue;ju xLf;fk; Vw;gLfpwJ.

,lk;

tpepNahfpf;fg;gLk; miytupirfs;> tpw;gid epiyaq;fs;> 

Nghf;Ftuj;J Kiw kw;Wk; ruf;F msTfs; Mfpatw;iw gw;wpa 

KbTfs; ,lk; ngw;Ws;sJ. jahupg;Gfs; rupahd mstpy;> rupahd 

Neuj;jpYk;> ,lj;jpYk; fpilf;f Ntz;Lk;. tpepNahf miytupirfs; 

Nghd;w RahjPd ,ilj;jufu;fs; rpy;yiw tpw;gidahsu;fs;> 

nkhj;j tpw;gidahsu;fs; kw;Wk; tpepNahf];ju;fs; MfpNahu; 

thbf;ifahsu;fSf;F topfhl;bahf cs;sdu;. ,e;j ,ilj; jufu;fs; 
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,e;j epWtdj;ij thbf;ifahsu;fSf;F jpwikahd Kiwapy; 

Nrit nra;a toptif nra;fpwhu;fs;. thbf;ifahsu;fSf;Fr; ruf;F 

gupkhw;wk; nra;a cw;gj;jpahsu; KO tpepNahf cs;fl;likg;ig 

mikj;Jf; nfhs;s Ntz;Lk; vd;why;> mJ kpfTk; tpiyAau;e;j 

kw;Wk; mjpf nrythfptpLk;. cw;gj;jpahsu; kw;Wk; ,iljufu;fspd; 

eyd;fs; gupkhwg;gLk; tifapy; ,e;j ,ilj; jufu;fSld; cwTfis 

epu;tfpf;f fl;liff;f Ntz;Lk;.

tpepNahf miytupirfs; %d;W jdpj;Jtkhd nray;ghLfisr; 

nra;fpd;wd. mtu;fs; cw;gj;jpahsuplkpUe;J jahupg;Gfis 

thbf;ifahsu;fSf;F gupkhw;wk; nra;fpwhu;fs;> mtu;fs; 

cw;gj;jpahsuplkpUe;J jfty;fis thbf;ifahsu;fSf;F 

mDg;Gfpd;wdu;> mit thbf;ifahsu;fsplkpUe;J gzk; nrYj;Jtjpy; 

,Ue;J jahupg;ghsu; mtw;iw kPl;nlLf;fyhk;. ,e;j %d;W gzpfisAk;> 

nghUl;fis toq;Fk; khw;W topKiwahf> jfty;fisr; Nrfupj;J> 

gzk; tR+ypg;gJ rhj;jpakhFk;. ,iza js re;ij %yk;> jfty; 

nfhLf;fg;gl;Ls;sJ jahupg;ghsupd; tiyj;jsk;> jahupg;G epWtdk; 

tpiuT mQ;ry; Nrit %yk; thbf;ifahsupd; filapy; ,Ue;J 

thbf;ifahsUf;F mDg;gg;gLfpwJ> fld; ml;ilfspd; gzk; tq;fpfs; 

%yk; tR+ypf;fg;gLfpwJ. xU epWtdk; jdJ tpepNahf %Nyhghaj;ij 

tbtikg;gjpy; jpwe;j kdJld; ,Uf;f Ntz;Lk;. %d;W gzpfisAk; 

nra;a Ntz;Lk;> Mdhy;> %d;W gzpfisAk; xNu miytupir %yk; 

nra;tJ mtrpak; ,y;iy. xt;nthU miytupirfspd; jpwd;ghL 

kw;Wk; nray;jpwidg; nghWj;J> %d;W jdpj;jdp miytupirfs; 

xt;nthd;Wk; nray;gl KbAk;.

4.3 $Ljy; cgfuzq;fs;

fyitapd; rpy $Ljy; $Wfis gFg;gha;T nra;Nthk;.

4.3.1 kf;fs;

epWtd Nritapd; juj;jpy; ,Ue;J Nritapd; juj;ij gpupf;f 

KbahJ. gzpahsu;fs; nray;jpwd; kw;Wk; Cf;fj;jpy; khWgLjy;> 

xU Nritapd; epWtdk;> Nritapd; juj;ij epu;zapf;fNtz;Lk;> 

NkYk; mtw;iw mila typAWj;Jfpd;wd. mtu;fSf;F Kiwahf 

gapw;rpaspf;fg;gl;L> mtu;fspd; nray;jpwd; njhlu;e;J fz;fhzpf;fg;gl 

Ntz;Lk; – ,y;iynadpy;> mtw;wpd; nray;jpwd; kw;Wk; Nrit juk; 

ntFthf ghjpf;fg;gLk;. gapw;rp ,uz;L mk;rq;fspy; nray;jpwid 

Nkk;gLj;JfpwJ: Nrit gzpfis vg;gbr; nra;tJ vd;W Copau;fSf;F 

fw;Wj;jUfpwJ> mJ Copau;fis thbf;ifahsu;fSld; rupahd 

Kiwapy; ele;J nfhs;s fw;Wf;nfhLf;fpwJ. thbf;ifahsu;fs; 

ntt;NtW tifahdtu;fs; kw;Wk; xU Copau; thbf;ifahsu;fspd; 

MSik msitf; fzf;fpLtjw;F Kd; mtu; vt;thW mtUf;F 

Nrit nra;thu; vd;gij jPu;khdpf;f Ntz;Lk; - cjhuzkhf> xU 

jw;fhypf thbf;ifahsu; xU tpiuthd czit gzpahw;w tpUk;Gthu;> 
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mNj Neuj;jpy; xU kPs;NrUk; thbf;ifahsu; jdJ czit ,d;Dk; 

kpjkhd Ntfj;jpy; gzpahw;w tpUk;Gthu;. thbf;ifahsu; vt;thW 

Nrit nra;a tpUk;Gthu; vd;gijAk; ,e;j Copau; Gupe;J nfhs;s 

Ntz;Lk;. xU Copau; jdJ MSik kw;Wk; vjpu;ghu;g;Gfis njupe;J 

nfhs;s xU thbf;ifahsuplk; jfty; njhlu;G nfhs;s Ntz;Lk;> 

mtu; thbf;ifahsUld; njhlu;G nfhs;s vt;tsT tpUg;Gupik 

Ntz;Lk; vd;gij njupe;J nfhs;s Ntz;Lk; – cjhuzkhf> 

mtu; thbf;ifahsUld; mtuJ eyd;fs; my;yJ FLk;gk; gw;wp 

Ngr KbAkh? xU Copau; jdJ elj;ijia kpjgLj;jpf; nfhs;s 

Ntz;Lk; – jdJ thbf;ifahsu;fis ifahs;tjpy; mtu; kpfTk; 

FWf;fPL my;yJ vNjr;irahf ,Uf;f KbahJ. mtu; vg;NghJk; 

thbf;ifahsu;fspd; nrhe;j eyd;fis mtu; Kd; itf;f Ntz;Lk;– 
thbf;ifahsiu kfpo;r;rpAld; re;jpj;jhy;> mtu; xU Fwpg;gpl;l topapy; 

xU thbf;ifahsiur; Nru;g;gJ vg;gbapUf;Fk; vd;gjpy; re;Njfkpy;iy.

Nrit epWtdq;fspd; Copau;fs; gy nghWg;Gfspy; 

jpwikahdtu;fshf ,Uf;f Ntz;Lk;. mtu;fs; jq;fs; Kjd;ikahd 

gzpapy; ey;ytu;fshf ,Uf;f Ntz;Lk; mtu;fs; jdpg;gl;l jpwikfspy; 

ey;ytu;fshf ,Uf;f Ntz;Lk;. thbf;ifahsupd; Nritapd; Njit 

kw;Wk; kdepiyiaj; jPu;j;J itg;gjw;Fk; mjw;Nfw;g mtu;fspd; 

Nrit kw;Wk; elj;ijia khw;wpaikf;f Ntz;Lk;. xU Nrit 

njhopy;Kiw eltbf;if kdpju;fs; xU tpsk;gujhuu; xUq;fpize;j 

jpwd;fs; kw;Wk; xU kdpj ts Nkyhsyiu nfhz;bUf;f Ntz;Lk;. 

,J Nghd;w gd;Kfj; jpwd;fisf; nfhz;l Copau;fis fz;Lgpbg;gJ 

vspjhdJ my;y.

mjpf vz;zpf;ifapyhd thbf;ifahsu;fs; Nrit trj;jpy; 

,Uf;fyhk; kw;Wk; xU thbf;ifahsupd; elj;ij Nrit toq;fy; 

epfo;Kiwia ghjpf;fpwJ kw;Wk; kw;w thbf;ifahsu;fs; 

rupahd Nritiag; ngwNtz;Lk;- cjhuzkhf xU mikjpahd 

thbf;ifahsUf;F xU cztfj;jpy; kw;w czTfis mDgtpj;J 

kfpo;tpf;fyhk;. xU Nrit toq;Feu; jdJ thbf;ifahsu;fs; vt;thW 

Nritiag; gad;gLj;j Ntz;Lk; vd;gjw;fhd njspthd topKiwfisf; 

nfhz;bUf;f Ntz;Lk;> topfhl;Ljy;fisg; gpd;gw;whjgl;rj;jpy; xU 

thbf;ifahsu; ,e;j trjpfis khw;wpf;nfhs;s Ntz;Lk;. Nritafj;jpd; 

re;ijg;gLj;Jjy; fyitahdJ thbf;ifahsu;fSf;F ,Nj Nghd;w 

ed;ikfis toq;Fgtu;fsplkpUe;J <u;f;fpwJ. ,yf;F re;ij kpfTk; 

xNu khjpupahfTk; kw;Wk; epiyg;gLj;jy; kpfTk; Jy;ypakhdjhfTk; 

,Uf;f Ntz;Lk;.

4.3.2 ,aw;gpay; rhd;Wfs;

,e;j Nritia toq;Ffpd;w R+oiyg; gw;wp ,aw;gpay; rhd;Wfs; 

cs;sJ> Nritapd; nray;jpwd; kw;Wk; jfty;njhlu;ig vspjhf;Fk; 

ve;j cWjpahd nghUl;fSk; ,jpy; mlq;Fk my;yJ GydhFk; 

nghUl;fs; NritiaAk; cs;slf;FfpwJ. thbf;ifahsu;fs; ,e;j 

Nritiag; gw;wpa xU fUj;ij mwpa> mjd; juj;ij mwpe;J nfhs;s 
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mtu;fs; Ma;T nra;a Ntz;Lk;-cjhuzkhf> xU thbf;ifahsu; 

xU cztfj;jpd; Nritapd; juj;ij mjd; myq;fhuk; kw;Wk; 

mtw;iw gupNrhjpg;gjd; %yk; jPu;g;gspf;f Kaw;rpf;fpwhu;fs;. xU 

Nrit trjp mikg;ghdJ> Nrit gzpfis nray;jpwd; kpf;f 

kw;Wk; thbf;ifahsUf;F tpUk;gj;jf;f $w;Wf;fis mDg;Gtjw;fhd 

re;ijg;gLj;Jjy; Njitfis epiwNtw;w Ntz;ba mtrpaj;ijr; 

rkd; nra;a Ntz;Lk;.

thbf;ifahsu;fs; mij gad;gLj;Jtjw;F Kd; mij Muha Kbahj 

epiyapy; xU Nritia Efuj; jPu;khdpf;Fk;NghJ mtu;fSf;F 

vd;d ,Ug;G ,Uf;fpwJ vd;W njupahJ. thbf;ifahsu;fSf;F xU 

Mjhukhf ,e;j KO trjpAk; Kf;fpak;> mjd; %yk; mtu; Efu;T 

Nritapd; juj;ij mstpl Kaw;rp nra;thu;. Nrit toq;Feu;fs; 

Nrit njhlu;ghd thbf;ifahsupd; ftiyfis Ma;T nra;a 

Ntz;Lk;> NkYk; mtUf;F ftiy mspf;Fk; Nritapd; me;j gFjp 

gw;wpa xU fUj;ij thbf;ifahsu; Njbf; nfhz;bUf;Fk; Fwpg;igf; 

fz;lwpaTk; Ntz;Lk;. Nrit toq;Feu; me;j Fwpg;Gfis tYg;gLj;j 

Ntz;Lk;.

4.3.3 nray;Kiw

thbf;ifahsu;fSf;F xU Nrit toq;ff;$ba nray;Kiwfspd; 

eilKiwfs;> topKiwfs; kw;Wk; Xl;lk; ,it jhd; – cjhuzkhf> 

xU cztfj;jpd; nray;ghL xU Jupj czT $l;Lj;njhifapypUe;J 

NtWgLfpwJ. epWtdk; jdJ thbf;ifahsu;fspd; Njitfis Muha;r;rp 

nra;J> mjw;Nfw;g mjd; epfo;Kiwfis mikj;Jf; nfhs;s Ntz;Lk;. 

mjd;%yk; Njitahd Nrit toq;fg;gLk;. thbf;ifahsu;fspd; 

Njitfs; gutyhf khWgLk; vd;gjhy;> epfo;Kiwfis juepiyg;gLj;j 

KbahJ. Mdhy; xU nray;Kiw mjpf nefpo;Tj;jd;ikia 

mDkjpj;jhy;> trjpfspd; jpwid Fiwf;fpwJ. vdNt> thbf;ifahsu; 

Njitfs; gutyhf NtWgl mDkjpf;fg;glf;$lhJ. thbf;ifahsu;fspd; 

rpwpa gpupit ,yf;F itj;jjd; %yk;> mtw;wpd; Njitfspy; cs;s 

NtWghLfs; fl;Lg;gLj;jg;gLfpd;wd.

rpy Nritfspy; njuptjhy;> thbf;ifahsu;fs; nray;Kiw 

Kf;fpak; MFk;. rpy rkaq;fspy;> xU epfo;Kiwapd; nray;jpwd;> 

thbf;ifahsUf;F ey;y Njhw;wj;ij Vw;gLj;Jk; Kaw;rpapy; rkurk; 

nra;J nfhs;s KbAk;. rpy Nehahspfs; kUj;Jtuhy; tpupthf 

Muhag;gLk;NghJ ed;whf czu;fpd;wdu;> Mdhy; mJ mtrpakpy;yhkYk; 

,Uf;fyhk;. jdpg;gl;l moFgLj;Jk; kw;Wk; Kb guhkupg;G rY}d;fspy; 

rpy nray;Kiwfs; cz;ikapNyNa Njitapy;iy> Mdhy; Nrit 

epGzu;fs; mtw;iw nray;gLj;j Ntz;Lk;> Vnddpy; thbf;ifahsu;fs; 

mtw;iw vjpu;ghu;j;J tUfpwhu;fs;. rpy nray;Kiwfspd; Njit 

my;yJ nghUj;jj;ij thbf;ifahsu;fSf;Ff; fw;gpf;f Ntz;Lk; 

vd;gNj ,jd; fUj;jhFk;. xU Nritia toq;f Njitahd NghJ 

kl;LNk xU nray;Kiw Ntiy nra;a gad;gLj;jg;gl Ntz;Lk;> 

vdNt> thbf;ifahsu;fs; mij vjpu;ghu;f;f tutpy;iy.
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4.3.4 re;ijg;gLj;jy; KbTfspy; re;ijg;gLj;jy; fyj;jpd; 

Kf;fpaj;Jtk;

re;ijg;gLj;Jjy; fyit Gjpa jahupg;G tsu;r;rpf;F cjTfpwJ. 

jw;NghJs;s jahupg;Gfis tbtikf;Fk; NghJ> epWtdj;jpd; jahupg;G 

tbtikf;fg;gl Ntz;ba xU njhlu;Gila jahupg;Gf;fhf gy 

Nahridfs; vOfpd;wd. ,lk;> tpiy epu;zak; kw;Wk; gjtp cau;T 

Nghd;wit mj;jifa nghUSf;F ntt;Ntwhf ,Ue;jNghjpYk;> 

,ij xU Gjpa nghUshf tifg;gLj;jyhk;> vdNt re;ijg;gLj;Jjy; 

fyitahf tbtikf;fg;gLk; NghJ> epWtdj;jpw;F ey;y fUj;Jf;fis 

nfhz;L tu KbAk;. re;ijg;gLj;Jjy; fyitapy; Fwpg;gplj;jf;f 

khw;wq;fisf; nfhz;L tUtjd; %yk;> xU tpupthd jahupg;G gpupit 

nfhz;L tu KbAk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. re;ijg;gLj;Jjy; fyit vd;why; vd;d?

2. jahupg;G KbT vij cs;slf;fpaJ?

3. tpiy tiuaWf;f

4.3 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. re;ijg;gLj;Jjy; fyit jahupg;G> mjd; tpiy> 

tpsk;gug;gLj;Jtjw;fhd Kiwfs; kw;Wk; thbf;ifahsUf;Fj; 

jahupg;Gfs; fpilf;Fk; topfs; Mfpatw;wpd; xU Fwpg;gpl;l 

fyitahFk;.

2. jahupg;G KbT thbf;ifahsu;fSf;F vd;d nghUl;fs; my;yJ 

Nritfis toq;f Ntz;Lk; vd;gij KbT nra;fpwJ. jahupg;G 

my;yJ Nrit thbf;ifahsupd; mbg;gilj; Njitf;F 

cjTfpwJ.

3. tpiy vd;gJ> cw;gj;jpg; nghUSf;F thbf;ifahsu; tpUk;Gk; 

nryTk;> mJ mtUf;F fpilf;fr; nra;Ak; tpjKk; MFk;.

4.4 RUf;fk;

 • re;ijg;gLj;Jjy; fyit vd;gJ xU Fwpg;gpl;l fyit nghUs;> 

mjd; tpiy> mij Cf;Ftpf;Fk; Kiwfs; kw;Wk; me;j 

jahupg;Gfs; thbf;ifahsUf;F fpilf;Fk; topfspy; nra;tjhFk;. 

thbf;ifahsu;fisg; Gupe;Jnfhs;tjd; mbg;gilapy; xU 

epWtdk; tsu;fpwJ.

 • re;ijg;gLj;Jjy; fyitapd; $Wfs; xd;Wf;nfhd;W El;gkhd 

kw;Wk; czu;jpwd; njhlu;ghdit. re;ijg;gLj;jy; fyit 

xl;Lnkhj;jkhf ey;y my;yJ Nkhrkhdjhf ,Uf;Fk;.
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 • jahupg;G KbT thbf;ifahsu;fSf;F vd;d nghUl;fs; my;yJ 

Nritfis toq;f Ntz;Lk; vd;gij KbT nra;fpwJ. jahupg;G 

my;yJ Nrit thbf;ifahsupd; mbg;gilj; Njitf;F 

cjTfpwJ.

 • tpiy vd;gJ> cw;gj;jpg; nghUSf;F thbf;ifahsu; tpUk;Gk; 

nryTk;> mJ mtUf;F fpilf;fr; nra;Ak; tpjKk; MFk;. 

tpiy vd;gJ xU myF mbg;gilapyhdJ> tpw;gid nra;Ak; 

nghUSf;F epWtdk; vd;d ngWfpwJ vd;gij Fwpf;fpwJ.

 • tpsk;gu fyit njhlu;ghd KbTfs; vLf;fg;gl Ntz;Lk;: tpsk;guk;> 

jdpegu; tpw;gid> tpw;gid Cf;Ftpg;G> fz;fhl;rp> nghWg;G kw;Wk; 

nghJ cwTfs;. ,jd; %yk;> thbf;ifahsu;fSf;F toq;fg;gLk; 

,Ug;G kw;Wk; ed;ikfis gw;wp ,yf;F ghu;itahsu;fSf;Fj; 

njupag;gLj;jg;gLfpwJ.

 • tof;fkhf epWtdk; tpsk;gu Kaw;rpfs; %yk; thbf;ifahsu;fSld; 

Kjy; njhlu;ig Vw;gLj;JfpwJ. thbf;ifahsu;fSf;F jahupg;G 

gw;wpa rpy vjpu;ghu;g;Gfis cUthf;fptpl;lhy;> mtu;fs; kw;w 

jahupg;ig thq;Ftjpy;iy.

 • tpepNahfpf;fg;gLk; miytupirfs;> tpw;gid epiyaq;fs;> 

Nghf;Ftuj;J Kiw kw;Wk; ruf;F msTfs; Mfpatw;iwg 

gw;wpa KbTfs; ,lk; ngw;Ws;sJ.

 • epWtd Nritapd; juj;jpy; ,Ue;J Nritapd; juj;ij gpupf;f 

KbahJ. gzpahsu;fs; nray;jpwd; kw;Wk; Cf;fj;jpy; khW-

gLtjhy;> xU Nritapd; epWtdk;> Nritapd; juj;ij 

epu;zapf;fNtz;Lk;> NkYk; mtw;iw mila typAWj;Jfpd;wd.

 • ,e;j Nritia toq;Ffpd;w R+oiyg; gw;wp ,aw;gpay; rhd;Wfs; 

cs;sJ> Nritapd; nray;jpwd; kw;Wk; jfty;njhlu;ig 

vspjhf;Fk; ve;j cWjpahd nghUl;fSk; ,jpy; mlq;Fk;--Gyd-

hFk; nghUl;fs; NritiaAk; cs;slf;FfpwJ.

4.4 Kf;fpa fUj;Jg;gbkq;fs;

 • re;ijg;gLj;Jjy; fyit: xU epWtdk; mjd; nghUl;fis 

thq;Ftjw;F Efu;Nthu; kPJ jhf;fj;ij Vw;gLj;jp epWtdj;jhy; 

fl;Lg;gLj;j KbAk; fhuzpfis re;ijg;gLj;Jjy; fyit MFk;.

 • Efu;Nthu;: jdpg;gl;l gad;ghl;Lf;fhd jahupg;Gfs; my;yJ 

Nritfs;> cw;gj;jp my;yhj my;yJ kWtpw;gidfis thq;Ffpw 

xU egu;> Efu;Nthu; vd;W miof;fg;gLfpwhu;. Efu;Nthu; xUtu;> 

filapy; xU nghUis thq;FtJ my;yJ ,y;yhtpl;lhYk;> 

re;ijg;gLj;Jjy; kw;Wk; tpsk;guq;fs; %yk; nry;thf;Fld; 

,Uf;ff; $ba nghUs;fis thq;Ftjw;F KbT nra;a KbAk;.
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4.5 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. re;ijg;gLj;Jjy; fyit gw;wp rpW Fwpg;G tiuf.

2. jahupg;G tsu;r;rpapd; Kf;fpa $Wfs; ahit?

3. ‘re;ijg;gLj;Jjy; fyitapd; kw;w $Wfis xg;gpLifapy;> 

tpiyia vspjhf khw;wyhk;’ vd;w ciu Fwpg;Gld; mwpf;if 

gw;wp fUj;Jiuf;f.

4. re;ijg;gLj;Jjy; KbTfspy; re;ijg;gLj;Jjy; fyit Vd; 

Kf;fpak;?

neL tpil tpdhf;fs;

1. tpsk;gu fyitapd; Nehf;fk; vd;d? tpthjpf;f.

2. tpepNahf topfisf; nfhz;L nra;ag;gLk; %d;W jdpj;Jtkhd 

nray;ghLfs; ahit?

3. re;ijg;gLj;Jjy; fyitapy; cs;s $Ljy; $Wfs; vd;d? 

tpsf;Ff.

4.8 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Fwpg;Gfs;

re;ijg;gLj;Jjy; jpl;lkply; 

kw;Wk; tsu;r;rpahf;fk;
gFjp – II 

re;ijg;gLj;jy; cj;jp> Gjpa jahupg;G cUthf;fk;

myF 5 re;ijg;gLj;Jjy; jpl;lkply; 

kw;Wk; tsu;r;rpahf;fk;

mikg;G

5.0 Kd;Diu

5.1 myfpd; Nehf;fq;fs;

5.2 re;ijg;gLj;Jjypy; Nkyhz;ik nray;Kiwfs;

5.2.1 re;ijg;gLj;Jjy; jpl;lkplypd; tiffs;

5.3 Nghl;b re;ijg;gLj;Jjy; cj;jpfs;

5.3.1 Kuz;ghL

5.3.2 Nghl;b

5.3.3 rftho;T

5.3.4 xj;Jiog;G

5.3.5 $l;L rjp

5.4 re;ijg;gLj;Jjy; fyit kw;Wk; re;ijg;gLj;jy; R+oYf;F 

,ilapyhd gu];gu tpidfs;

5.4.1 nghUshjhu typikfs;

5.4.2 njhopy;El;gf; fhuzpfs;

5.4.3 r%f-fyhr;rhu fhuzpfs;;

5.4.4 kf;fs; njhifapay; fhuzpfs;

5.4.5 murpay;-rl;l R+oy;;

5.4.6 Nghl;b R+oy;

5.4.7 ehl;L Ma;T

5.4.8 re;ijg;gLj;Jjypy; fl;Lg;ghl;L topKiwfs;

5.5 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

5.6 RUf;fk;

5.7 Kf;fpa fUj;Jg;gbkq;fs;

5.8 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

5.9 NkYk; gbf;f

5.0 Kd;Diu

Nghl;b vd;gJ gy re;ijfspy; khw;wj;jpw;F ce;J rf;jpahf ,Uf;f 

KbfpwJ. xU njhopw;Jiwapy; tYthd Nghl;b ,y;yhj NghJ> mjd; 

tPuu;fs;> cw;rhfkpd;wp capu;tho KbAk; vd;gij mwpthh;fs;> vdNt 

mtu;fs; rhjhuzkhd jahupg;Gfis jahhpj;J kypthd Nritfis 

toq;Ffpd;wdh;. thbf;ifahsu;fSf;F Nrit nra;tjpy; rpwe;jij 

kw;Wk; nryitf; Fiwg;gJ Mfpa ,uz;ilAk; mtu;fs; jPu;khdpf;Fk; 

NghJ> mtu;fs; vg;NghJk; nryitf; Fiwf;f Ntz;Lk;> Vnddpy; 
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thbf;ifahsu;fs; Nghtjw;F topapyhd cldb Mjhaj;ijf; fhz 

KbfpwJ. vdNt> Nghl;bahsu;fs; thbf;ifahsu;fSf;F ey;yJ> 

Vnddpy; epWtdq;fs; NtWtopapyhd Nritiar; nra;a Ntz;Lk; 

vd;gjhy; mtu;fs; Nghl;bahsu;fSf;F khWthu;fs;;.

5.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • Nghl;b re;ijg;gLj;jy; cj;jpfs; gw;wp mwpe;Jnfhs;s KbAk;

 • gztPf;fk; kw;Wk; ke;j epiyia tpthjpf;f KbAk;

 • re;ijg;gLj;jy; fyitfis Gupe;Jnfhs;s KbAk;

5.2 re;ijg;gLj;jypd; Nkyhz;ik nray;Kiwfs;

re;ijg;gLj;Jjy; epfo;Kiw vd;gJ> thbf;ifahsu;fs; Njitfis 

G+u;j;jp nra;a ve;j kjpg;ig cUthf;f KbAk; vd;w topfis 

cs;slf;fpaJ. ,J thbf;ifahsu;fSf;F ,ilNa xU Kbtw;w njhlu; 

eltbf;iffs; kw;Wk; vjpu;tpidfs;> thbf;ifahsu;fs; Njitia 

G+u;j;jp nra;a kjpg;G cUthf;f epWtdq;fs; Kaw;rp nra;fpwJ.

re;ijg;gLj;Jjy; nray;ghl;by;> R+o;epiy tha;g;Gfis 

milahsk; fhz Ma;T nra;ag;gLfpwJ> %Nyhghak; xU kjpg;gPL> 

je;jpNuhgha KbTfs; vLf;fg;gl;L> jpl;lk; nray;gLj;jg;gLfpwJ> 

kw;Wk; KbTfs; fz;fhzpf;fg;gLfpd;wd.

5.2.1 re;ijg;gLj;Jjy; jpl;lkplypd; tiffs;

re;ijg;gLj;Jk; jpl;lj;jpd; gy;NtW tiffs; gpd;tUkhW:

 • re;ijg;gLj;jy; fhuzk;

 • cwT re;ijg;gLj;jy;

 • re;ijg;gLj;jy; tpw;gid

 • fl;lz tpsk;guk;

 • ,iza re;ijg;gLj;jy;

 • gd;Kfj;jd;ik re;ijg;gLj;jy;

 • guptu;j;jid re;ijg;gLj;jy;

5.3 Nghl;b re;ijg;gLj;Jjy; cj;jpfs;

xU epWtdk; jdJ re;ijg;gLj;jy; cj;jpia tsu;f;Fk; NghJ> mjd; 

nrhe;j gyk; kw;Wk; gytPdq;fs;> thbf;ifahsu;fspd; Njitfs;> 

mjd; Nghl;bahsu;fspd; jpwd; kw;Wk; Nehf;fk; Mfpatw;iw ftdj;jpy; 

nfhs;s Ntz;bAs;sJ. ntw;wpfukhd epWtdk; vd;gJ Efu;Nthupd; 

Njitfisg; G+u;j;jp nra;tjpy; ey;yjy;y – mJ Nghl;bia tpl 

rpwg;ghf cs;sJ.
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kw;Wk; tsu;r;rpahf;fk;
Nghl;b elj;ij Ie;J tbtq;fis vLf;fyhk;:

5.3.1 Kuz;ghL

Nghl;bahsu;fs; Mf;Nuh\khf ,Uf;fpwhu;fs;> mtu;fs; xUtUf;nfhUtu; 

tpiy Fiwg;G nrhy;y Ntz;Lk;. njhopy;Jiwapy; Nkyhjpf;fk; 

nrYj;Jtjw;F> tPuu;fs; kpf cau;e;j mstpy; cau;e;jhy;> xU njhopy;Jiw 

Nkhjiy vjpu;nfhs;s NeupLfpwJ. ngupa re;ijg; gq;Ffis (Mjpf;f tPuu;fs;) 

nfhz;l tpisahl;L tPuu;fs; gy;tifg;gl;L (xU njhopw;Jiwapy;) ,Uf;Fk; 

tu;j;jf epWtdq;fs; my;y. mtu;fs; jq;fs; njhopiy fl;bnaOg;Gtjpy; 

xU tpfpjhrhukhd msT nrhj;Jf;fis KjyPL nra;Js;sdu;. ,e;j 

epiyikapdhy; fLikahd cldbahd Nghl;b my;yJ tPo;r;rpaile;J 

tUk; re;ij tsu;r;rp vd;w mr;RWj;jy; Vw;gLfpwJ.

rpy njhopy;fs; kpfTk; Ez;Zzu;T nfhz;lit. mj;jifa 

njhopy;Jiwapy; cs;s xU epWtdk; re;ijg; gq;Ffis tpw;gid 

nra;tjd; %yk; cau;e;j re;ijg; gq;if cUthf;f KbfpwJ. 

Nghl;bahsu;fs; cw;gj;jpr; nryT fzprkhf Fiwe;J nfhz;Nl nry;fpwJ. 

,jdhy; epWtdj;jpd; ,yhgk; cau;e;Js;sd. Mdhy;> ngUk;ghyhd 

njhopw;rhiyfSf;F> Nghl;bahsu;fis tpul;LtJ ey;y NahridNa 

,y;iy. ,J> njhopy;Jiwapd; Kd;dzp tPuu;fSf;F Fwpg;ghf 

nghUe;JfpwJ. Nghl;bahsu;fs; ‘,iur;ry; msTfis’ cau;j;Jtjpy; 

Kf;fpa gq;F tfpf;fpd;wd (vLj;Jf;fhl;lhf> tpsk;guj;jpd; %yk;) gpupT/
ifj;njhopy; Mfpait. Kd;dzp tPuu;fSf;F> gpupQ;R tPuu;fis tpl 

mjpf khu;f;nfl; gq;F ,Ug;gjhy;> mtu;fs; gpuptpy; cs;s tpupthf;fj;jpy; 

mjpf gq;F fpilf;Fk;. xU epWtdj;jpd; nray;ghl;il Nkk;gLj;j ey;y 

Nghl;bahsu;fs; vg;NghJk; ngUk; cjtpahf ,Uf;fpwhu;fs;.

5.3.2 Nghl;b

,jd; Nehf;fk; Nghl;bahsu;fis ntspNa fl;lhag;gLj;j my;y> khwhf 

tpw;gid> ,yhgk; kw;Wk; re;ijg; gq;F Mfpatw;wpd; mbg;gilapy; 

mtw;iw rpwg;ghf nra;a Ntz;Lk;. Nghl;b elj;ij kpf mjpf Mf;fpNuh\

j;Jld; ,y;iy. Nghl;bahsu;fs; vLj;Jf;fhl;lhf> 10 rjtPjj;jpw;Fk; 

mjpfkhf tpiyia Fiwf;fg; Nghtjpy;iy vd;W tuk;Gfs; cs;sd. 

xU epWtdk; jdJ cj;jpfis mikf;Fk; NghJ Nghl;bahsuhf 

vjpu;tpid fUJfpwJ. epWtdq;fs; xl;Lnkhj;j ,yhgq;fspd; kPJ 

Kf;fpakhd jhq;Fk; jpwd; nfhz;l njhopy;Jiwapd; fl;likg;ig 

jtpu;j;JtpLfpd;wdu;. vLj;Jf;fhl;lhf> jq;fs; ePz;lfhy tpisT 

njhopy;Jiw yhgj;ij Fiwg;gjhf ,Uf;Fk; vd;W Nghl;bahsu;fs; 

ek;gpdhy; tpiythrp Nghu;fs; jtpu;f;fg;gLfpwJ.

5.3.3 rftho;T

gy;NtW fhuzq;fshy; rftho;T Vw;glf;$LfpwJ. Kjyhtjhf> xU epWtdk; 

re;ijfis tiuaiw nra;tJ fbdk; vd;gjhy; mjd; Nghl;bahsu;fis 

milahsk; fhz Kbtjpy;iy. vLj;Jf;fhl;lhf> xU Ngdh epWtdk;> mJ 
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Nrit nra;Ak; re;ijfis tpl mJ nra;Ak; jahupg;Gfspd; mbg;gilapy; 

jdJ tu;j;jfj;ij tiuaiw nra;tjhy;> eif epWtdq;fis mjd; 

Nghl;bahsu;fshf fUjtpy;iy. re;ijapy; mJ Nrit nra;Ak; re;ij 

vd;w tifapy; mJ jdJ tu;j;jfj;ij tiuaWj;jpUe;jhy;> mJ 

gupRr; re;ijapd; xU gFjpahfNt fUjg;gl;L> gpd;du; gupRg;nghUshff; 

nfhLf;ff;$ba vy;yhg; nghUl;fSld; Nghl;bapLfpwJ. ,uz;lhtjhf> 

xU epWtdk; jdpj;jdp re;ijg; gpupTfspy; ,aq;Fk; kw;w epWtdq;fis 

milahsk; fz;Lnfhs;shkyhk;> vdNt mjd; thbf;ifahsu;fis ,yf;F 

nfhs;stpy;iy. %d;whtjhf> xU epWtdk; jq;fs; Nghl;bahsu;fspd; 

vy;iyfis Gtpapay; gFjp> re;ij gpupT my;yJ jahupg;G njhopy;El;gk; 

Mfpatw;wpd; mbg;gilapy; mq;fPfupf;fyhk;> mtu;fSld; Neubg; 

Nghl;bapypUe;J tpyfpapUf;f mtu;fsplkpUe;J tpyfpapUf;fpwJ.

5.3.4 xj;Jiog;G

,jpy; ,uz;L my;yJ mjw;F Nkw;gl;l epWtdq;fs; gpur;rpidfis 

vjpu;nfhz;L Gjpa tha;g;Gfisg; gad;gLj;jpf; nfhs;Sk; tifapy; jpwd;fs; 

kw;Wk; tsq;fis <LgLj;Jfpd;wd. xU $l;L Kaw;rp> mDkjpg; gj;jpuk;> 

xg;ge;jq;fs; my;yJ $l;L R & D xg;ge;jq;fs;> ePz;lfhy Nghl;bj;jpwd; 

nfhz;l Mjhaj;ij fl;likf;f> epWtdq;fs; ,ize;J tsu;r;rp 

$l;lzpia Nehf;fp tsu;e;J tUfpd;wd. ,d;iwa cyfr; re;ijfspy;> 

msT ed;ikapd; Kf;fpa Mjhukhf ,Uf;Fk; NghJ> $l;LwT ,af;fk; 

xU Kf;fpa tifahd Nghl;b elj;ijahf nray;gLfpwJ.

5.3.5 $l;L rjp

epWtdq;fs; xU re;ijapy; Nghl;bia jLf;Fk; rpy Vw;ghl;bw;F 

tUfpd;wd. kypthd xg;ge;jj;ij fz;lwpa thbf;ifahsu;fis tzpfk; 

nra;tjpy; ,Ue;J tpyf;Fk; tifapy; tpiy epu;zapf;fg;gl;Ls;sJ. 

$l;LKiw vd;gJ xt;nthU re;ijapYk; Fiwe;j vz;zpf;ifapyhd 

toq;FNthu; ,Uf;Fk; NghJ> cw;gj;jpg; nghUspd; tpiy> thq;Fgtupd; 

nrytpdq;fspy; xU rpW tpfpjkhf ,Uf;Fk; NghJ> NkYk;> 

thq;Fgtu;fs; mjpf tpiyfisf; nfhLf;f KbAk; NghJ> FWf;F 

Njrpa tzpfk;> Rq;ftup jilfs; my;yJ ePu;topg; Nghf;Ftuj;J 

nryTfshy; fl;Lg;gLj;jg;gLfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. Nghl;bapd; Nehf;fk; vd;d?

2. $l;L rjp vg;NghJ epfo;fpwJ?

5.4 re;ijg;gLj;Jjy; fyit kw;Wk; re;ijg;gLj;jy; 

R+oYf;F ,ilapyhd gu];gu tpidfs;

re;ijg;gLj;jy; fyit kw;Wk; re;ijg;gLj;jy; R+oYf;F ,ilapyhd 

njhlu;Gfis Muha;Nthk;.
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5.4.1 nghUshjhu typikfs;

nghUshjhu R+oy;> Njit kw;Wk; mspg;G Nghd;w tbtq;fis 

ghjpf;ff;$ba tifapy; tzpfq;fspy; ngUk; jhf;fj;ij Vw;gLj;JfpwJ. 

epWtdq;fs; cupa nghUshjhuf; FwpaPLfspy; jlk; gjpf;fTk;> 

fhyg;Nghf;fpy; mtw;iw fz;fhzpf;fTk; gad;gLj;jg;gLfpwJ.

tUkhdk;

thbf;ifahsu;fspd; tUkhdk;> nghUshjhu R+oypy; kpf 

Kf;fpakhd fhuzpfspy; xd;whFk;. ,J re;ijg;gLj;Jgtu; tpw;Fk; 

nghUl;fspd; nrytpLk; jpwid Fwpf;fpwJ. ,e;j re;ijg;gLj;Jdu;> 

thbf;ifahsu;fspd; tUkhdj;ij kl;Lk; kjpg;gPL nra;a 

Ntz;bAs;sJ. Mdhy;> thbf;ifahsu; jdJ gzj;ij nrytopf;fj; 

jahuhf ,Uf;Fk; jahupg;GfisAk; mtu; fz;Lgpbf;f Ntz;bAs;sJ. 

efu;Gw ,e;jpah cl;gl cyfpd; gy gFjpfspy; cs;s ,ul;il 

tUtha; FLk;gq;fspd; vz;zpf;if mjpfupj;J tUfpwJ. mj;jifa 

FLk;gq;fSf;F tUkhdq;fs; mjpfupf;f toptFf;fg;gl;Ls;sJ. vdpDk;> 

re;ijahsu;fs;> Efu;Nthu; nryTfis xU FwpaPlhf gad;gLj;jp 

tUkhdj;ij gad;gLj;Jk; NghJ vr;rupf;ifahf ,Uf;f Ntz;Lk;. 

thbf;ifahsu;fspd; nryT nra;Ak; ehl;lk; fyhr;rhu fhuzpfis 

rhu;e;J ,Uf;f Ntz;Lk;. gy;NtW jahupg;Gfspy; thbf;ifahsu; 

nrytopf;Fk; gzj;jpd; tpfpjhr;rhuk; fyhr;rhuq;fSf;Fk; ,ilNa 

khWgLfpwJ. vLj;Jf;fhl;lhf> Nkw;fj;jpa re;ijfspy; mtrpakhff; 

fUjg;gLk; Rj;jk; nra;Ak; ryitfs; kw;Wk; rpy jahupg;Gfs; ,e;jpa 

re;ijfspy; Efu;Nthu;fspd; guprPyidapy; $l ,y;iy. vdNt> cau; 

tUthiag; ngw;wpUe;jhYk;> thbf;ifahsu;fs; tpUg;gkpy;yhjjhf 

fUjg;glhj jahupg;Gfspy; nrytpl khl;lhu;fs;.

gztPf;fk;

gztPf;fk; vd;gJ nghUshjhuj;jpd; xU Kf;fpakhd nghUshjhu 

FwpaPlhFk;. gztPf;fkhdJ> rk;gs cau;T ,y;yhj tpiy mjpfupg;igf; 

Fwpf;fpwJ. ,jd; tpisthf> Efu;Nthu;fspd; Fiwe;j thq;Fk; rf;jp 

mjpfupf;fpwJ. nghUshjhuk; Fiwe;j gztPf;fj;ij mila Kaw;rpf;f 

Ntz;Lk;. Fiwe;j gztPf;f tpfpjj;ij miltjw;fhd rpwe;j top> 

jahupg;Gfs; kw;Wk; Nritfis jpwk;gl cw;gj;jp nra;tij cWjp 

nra;tjhFk;. cw;gj;jp nghUl;fs; kw;Wk; Nritfspd; tpiyfs; 

Fiwthf ,Uf;Fk; NghJ> mit Fiwe;j tpiyf;F tpw;fg;gLk;. ,jdhy;> 

gztPf;fk; FiwthfNt ,Uf;Fk;. gztPf;fj;ijf; Fiwg;gjw;fhd xU 

nraw;fupa top> Efu;Nthu; kw;Wk; tu;j;jf epWtdq;fs; gzk; fld; thq;f 

$ba tl;b tpfpjq;fis cau;j;Jtjd; %yk; kw;Wk; nghUshjhuj;jpy; 

gzk; toq;Ftij fl;Lg;gLj;Jtjd; %yKk; MFk;.Njit Fiwthf 

,Uf;Fk; NghJ> mspg;G mjpfkhf ,Uf;Fk;. mspg;gtu;fs; jq;fs; 

tpiyfis Fiwf;f fl;lhag;gLj;Jthu;fs;. Mdhy;> ,J xU FWfpa 

fhy mZFKiwahf kl;LNk ,Uf;f KbAk;. Vnddpy;> gzk; 
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mspg;gij fl;Lg;gLj;Jk; tzpf kw;Wk; nghUshjhu eltbf;iffspd; 

msT FiwAk;. ,J nghUshjhuj;jpw;F Mgj;jhdjhf ,Uf;Fk;. ,e;j 

Kaw;rp midj;J nghUshjhu nray;ghLfspYk; cw;gj;jpj; jpwd; 

kw;Wk; nray;jpwid mjpfupf;f KbT nra;fpwJ. ,jdhy;> tho;f;if 

Kiw kw;Wk; Mlk;gu nghUl;fSf;F mjpf Efu;Nthu; Njitg;gLfpwJ. 

vdpDk;> re;ijg;gLj;Jgtu;fs; vr;rupf;ifahf ,Uf;f Ntz;Lk;.

cw;gj;jp nghUl;fs; my;yJ Nritfspd; nryTfs; mjpfkhf 

,Uf;Fk; NghJ gztPf;f tpfpjk; mjpfkhFk; my;yJ kpf mjpf msT 

gzk; mjpf mstpy; mspg;gtu;fis Juj;Jk; NghJ tpiyia cau;j;j 

mspg;gtu;fs; mjpf ,yhgk; <l;Lfpd;wdu;. mjpf gztPf;f tpfpjk;> 

cz;ikahd $ypia Fiwj;JtpLk;. mjhtJ> thbf;ifahsu;fs; 

jdJ tUkhdj;Jld; Fiwthd ruf;Ffis thq;f KbAk;. Vnddpy;> 

nghUl;fspd; tpiy cau;e;Js;sJ. gztPf;fj;jhy; gy nghUl;fspd; 

Njit FiwAk;. Vnddpy;> thbf;ifahsu; jdJ tUkhdj;ij 

ruf;Ff;F vjpuhf jhf;fy; nra;fpd;wd. Mdhy;> Cjpaq;fs; kw;Wk; 

tUkhdq;fs; gztPf;f tpfpjj;ij tpl mjpf tpfpjj;jpy; mjpfupj;jhy;> 

thbf;ifahsu;fspd; thq;Fk; rf;jp fLikahfg; ghjpf;fg;gltpy;iy. 

gztPf;f fhyq;fspy; thbf;ifahsu;fspd; gq;F nghUl;fs; jq;fspd; 

tpiyia cau;j;Jtjpy; ,Ue;J jq;fis fhg;ghw;Wtjw;Fk;> mjpfkhd 

jahupg;Gfis thq;Ftjw;F jq;fspd; tpUg;gkhd jahupg;Gfis 

iftpLtjw;Fk; cs;sd.

cw;gj;jp nryTfs; mjpfupf;Fk; NghJ> epWtdq;fs; mjpfupf;fhky; 

epWj;j Kaw;rpf;f Ntz;Lk;. thbf;ifahsu;fs; mjpf nryT nra;J> 

jahupg;Gfis mjpfkhf thq;Ftjhy;> re;ijg;gLj;Jgtu;fs; Kbe;j 

tiu tpiyfis mjpfupf;fpd;wd. ePz;lfhyg; gFjpapy;> cw;gj;jp 

nryitf; Fiwf;f KbAk; vd;gjhy;> epWtdq;fs; rpwe;j cw;gj;jp 

topKiwfisAk; kypthd cs;sPLfisAk; Njl Ntz;b ,Uf;fpd;wd. 

gz mspg;G Njitf;F Fiwthf ,Ug;gjhy; jhd; gztPf;fk;> 

FWfpa fhy Xl;lj;jpy; gzk; mspj;jiy fl;Lg;gLj;JfpwJ. Mdhy;> 

ePz;lfhyg; gFjpapy; epWtdq;fspd; jpwd;fis tpupTgLj;jp mtw;wpd; 

mspg;Gfis mjpfupf;fr; nra;fpd;wd.

gpd;dilT

tUkhdk;> cw;gj;jp> kw;Wk; Ntiytha;g;gpy; tPo;r;rp Vw;gLk; NghJ> 

nghUshjhu eltbf;iffspd; xU fhyfl;lj;jpy; gpd;dilT Vw;gLfpwJ. 

mg;NghJ> jahupg;Gfs; kw;Wk; Nritfspd; Njit FiwfpwJ. Fwpg;gpl;l 

nray;ghLfs; ke;j epiyia Vw;gLj;Jfpd;wd. cau; njhopy;El;g 

Jiwfspd; gpd;dilT> caUk; vupnghUs; tpiyfs;> mjPj Efu;Nthu; 

fld; kw;Wk; gaq;futhjj; jhf;Fjy;fs; Mfpait mnkupf;fhtpy; 

2001-y; gpd;dilit tpistpj;jJ. gpd;dilit vjpu;nfhs;Sk; 

re;ijg;gLj;Jjy; cj;jpfs;:

 • epWtdq;fs;> jw;NghJs;s nghUl;fis Nkk;gLj;jp Gjpjhf 

mwpKfg;gLj;j Ntz;Lk;. cw;gj;jp Neuk;> tPz; nryT> nghUl;fspd; 
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tpiy Mfpatw;iw Fiwf;f Ntz;Lk;. vdNt> epWtdq;fs; 

Fiwe;j tpiyapy; nghUl;fis toq;f KbAk;. gpd;dilT> 

Fiwe;j tpiyapy; ey;y kjpg;ig toq;Fk; jahupg;Gfs; kw;Wk; 

Nritfspd; Njitia mjpfupf;fpd;wd. tu;j;jf thq;Fgtu;fs; 

rpf;fdkhfTk;> jpwikahfTk; kjpg;gpd; eilKiwfis rPuikf;f 

cjtTfpd;wd. NkYk;> thbf;ifahsu;fspd; Nritia Nkk;gLj;j 

cjTfpd;wdu;. Efu;Nthu; kw;Wk; tpahghu thbf;ifahsu;fs; 

mjpf thq;Fk; vz;zj;ij nfhz;bUf;f Ntz;Lk; vd;W 

mspg;gtu;fs; epidf;fpd;wdu;. xU ke;j Row;rpia KbTf;F 

nfhz;L tu kpfTk; typikahd top> mij thbf;ifahsu;fs; 

mjpfk; thq;f ftu;r;rpfukhf Mf;FtJ jhd;.

 • nghUshjhu ke;jepiy> tu;j;jf thq;Fgtu;fs; Gjpa rhjdq;fs; 

kw;Wk; nghUl;fs; thq;Ftij xj;jp itg;ghu;fs;. Vnddpy;> 

mtu;fspd; jahupg;Gfs; kw;Wk; NritfSf;fhd Njit ,Uf;Fk; 

vd;gJ mtu;fSf;Fj; njupahJ. tpw;gtu;fs; jhq;fs; thq;Fk; 

nghUl;fspd; Nky; fld; thq;Fgtu;fSf;F flid ePl;bf;f 

jahuhf ,Uf;f Ntz;Lk;. ke;j epiyapy;> khw;wPL ghfq;fs; 

kw;Wk; gpw Nritfspd; tpw;gid xU Kf;fpa tUtha; Mjhukhf 

,Uf;fyhk;.

 • epWtdq;fs; jq;fs; Nky;-tup nghUl;fis typAWj;j Ntz;Lk; 

kw;Wk; jahupg;G kjpg;ig Cf;Ftpf;f Ntz;Lk;. Fiwe;j 

nryTld; ,Uf;Fk; thbf;ifahsu;fs;> Neuk; kw;Wk; gzj;ij 

Nrkpf;Fk; jpwd;> ePbj;j jpwd; kw;Wk; jpwik Mfpatw;iw 

ntspg;gLj;Jfpwhu;fs;. mjpf tpiy cau;e;j> mjpf kjpg;Gs;s 

nghUl;fs; ke;j epiyapd; NghJ ed;whf ,Uf;Fk;.

 • nghUshjhu ke;j epiyf;F rpy Fwpg;gpl;l fhuzq;fs; 

,Ue;jhYk;> thbf;ifahsu;fSk; tzpfq;fSk; vjpu;fhyj;ijg; 

gw;wp epr;rakw;w epiyapy; ,Ug;gjhy;> thq;Ftjw;F jaf;fk; 

fhl;Lthu;fs; vd;gij epWtdq;fs; Gupe;Jnfhs;s Ntz;Lk;. 

mtu;fs; kpf Nkhrkhd Neuj;ij Nrkpf;f tpUk;Gfpwhu;fs;. 

mJ mtu;fs; kPJ tpOfpwJ. nghUshjhu ke;j epiyapd; 

NghJ> Efu;NthUf;F tpw;gid nra;Ak; epWtdq;fSf;F jdpg; 

nghWg;Gfs; cs;sd. Efu;Nthu; thq;f Muk;gpj;jhy;> tzpfq;fs; 

jhdhfNt thq;fj; njhlq;Fk;. vdNt> Efu;Nthu;fSf;F tpw;gid 

nra;Ak; epWtdq;fs;> jukhd nghUl;fs; kw;Wk; Nritfis 

epahakhd tpiyapy; toq;fpAk;> mtu;fSf;F fld; nfhLg;gjd; 

%yKk; Efu;NthUf;F ek;gpf;ifia cUthf;f Ntz;Lk;. 

thbf;ifahsu;fs; jq;fsplk; ,Ue;J thq;f vd;d nra;a 

Ntz;Lk; vd;W epWtdq;fs; jahuhf ,Uf;f Ntz;Lk;.

tl;b tpfpjk;

xU nghUshjhuj;jpd; tl;b tpfpjk; mjpfkhf ,Ue;jhy;> tzpfu;fs; 

%yjdj;ij mjpf tpfpjj;jpy; fld; thq;Fthu;fs;> mtu;fs; 

%yjdj;jpd; kPJ nrYj;Jk; tl;btpfpjj;ij tpl mjpf tpfpjj;jpy; 
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rk;ghjpf;f KbAk; vd;W mtu;fs; ek;Gk; nghOJ kl;LNk mtu;fs; 

Gjpa tzpfq;fis mikj;Jf; nfhs;thu;fs;. vdNt> tl;b tpfpjq;fs; 

cau;e;jhy;> Gjpa njhopy;fs; tuhJ. jw;NghJs;s tzpfq;fs; 

nray;ghl;L nrytpdq;fspy;> mtw;wpd; %yjd Njitfs; cau;e;j 

tl;btpfpjq;fis <u;f;Fk;. vdNt epWtdq;fs; mjpf nrytpy; 

jahupg;Gfs; kw;Wk; Nritfis cw;gj;jp nra;a KbAk; kw;Wk; 

mtw;iw mjpf tpiyf;F tpw;gid nra;a KbAk;. vdNt> ePz;l 

fhyj;jpw;F tl;b tpfpjq;fs; cau;e;jhy; gztPf;f Nghf;Ffs; Vw;gLk;. 

NkYk;> Efu;Nthu;fs; jq;fs; itg;Gj;njhiffs; %yk; mjpf tl;b 

tpfpjq;fis rk;ghjpf;Fk; tha;g;G ,Ug;gjhy;> Nrkpf;f tYthd 

Nghf;Ffs; Njitg;gLfpd;wd. mjpf tl;b tpfpjq;fs; nghUshjhuj;jpy; 

CW tpistpf;Fk; tpisTfis Vw;gLj;jpAs;sd.

tl;b tpfpjk; Fiwthf ,Uf;Fk; NghJ> epWtdq;fs; kypT 

%yjdj;ij ngw KbAk; kw;Wk; Gjpa tzpfj;jpypUe;J mjpf 

tpfpjj;jpy; rk;ghjpf;f mOj;jk; Fiwthf ,Uf;Fk;. vdNt> Fiwe;j 

tl;bapy; Gjpa njhopy;fs; mikf;fg;gl tha;g;Gs;sJ. NkYk;> 

epWtdq;fs; Fiwe;j tl;b tpfpjj;jpy;> Ntiy %yjdj;ij ngw 

KbAk; kw;Wk; Fiwe;j nrytpy; nghUl;fs; kw;Wk; Nritfis 

cw;gj;jp nra;a KbAk;. epWtdq;fs; Fiwe;j tpiyapy; tpw;f KbAk;. 

vdNt> mjpf vz;zpf;ifapyhd thbf;ifahsu;fis <u;f;f KbfpwJ. 

thbf;ifahsu;fs; Fiwe;j tl;b tpfpjj;jpy; fld; ngw KbAk; 

kw;Wk; mjdhy;> mtu;fs; thq;f KbahJ vd;w nghUl;fs; kw;Wk; 

Nritfis thq;f KbAk;. thbf;ifahsu;fs; Fiwe;j tl;bapy; fld; 

ngw KbAk; NghJ> tPLfs;> fhu;fs; Nghd;w tpiyAau;e;j nghUl;fis 

tpw;gid nra;fpd;wdu;. thbf;ifahsu;fs; ,e;j jahupg;Gfis Nrkpj;J 

thq;fpf; Ftpf;ff; $lhJ. fld; ngw;W> nghUl;fis thq;fpf; nfhz;L> 

rpW jtizfspy; fld;fis jpUg;gpf; nfhLj;J tpLfpd;wdu;. Fiwe;j 

tl;b tpfpjk;> Efu;Nthu; nfhs;Kjy;fSf;F xU epr;rakhf topahFk;. 

NkYk;> Efu;Nthu; Fiwe;j tl;b tpfpjk; fhuzkhf> gzj;ij Ntfkhf 

Nru;f;f KbahJ vd;gjhy;> mtu;fs; gzj;ij Nrkpf;f $l Mu;tkhf 

,y;iy. mtu;fs; gzj;ij nryT nra;tjpy; mjpf Mu;tk; fhl;b 

tUfpwhu;fs;. KjyPL nra;Ak; NghJ> mtu;fs; gq;F re;ijfspy; 

nra;a mjpf tha;g;Gfs; cs;sd. Vnddpy;> mtu;fs; mq;F mjpf 

tUkhdk; ngw tha;g;G cs;sJ. vdNt> gq;F %yjd tbtpyhd epjp 

mtu;fSf;F fpilf;Fk; vd;gjhy; tpahghuk; cj;Ntfk; ngWfpd;wd.

gupkhw;w tpfpjk;

xU epWtdk; jdJ jahupg;Gfis Vw;Wkjp nra;Ak; NghJ> mjd; 

jahupg;Gfis jahupg;gjw;fhf nghUl;fs; kw;Wk; ghfq;fis ,wf;Fkjp 

nra;Ak; NghJ> gupkhw;w tpfpjk; nray;jpwdpd; Kf;fpa Xl;Leuhf 

khWfpwJ. ,wf;Fkjp nra;Ak; ehl;bd; ehzaj;ijtpl> Vw;Wkjp 

nra;Ak; ehl;bd; ehzak; gytPdkhf ,Uf;Fk;NghJ> Vw;Wkjp nra;tJ 

mjpf yhgk; jUfpwJ. Mdhy; ,e;j ed;ik> nghUl;fs; kw;Wk; 

cjpup ghfq;fs;> ehzak; tYthf cs;s ehl;bypUe;J ,wf;Fkjp 
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nra;ag;gLfpd;wd. xU epWtdk; jdJ jahupg;ig Vw;Wkjp nra;Ak; 

xU ehl;bw;F jdJ cw;gj;jpg; nghUis Vw;Wkjpahf;Fk; NghJ> mjd; 

ehzaj;ij typik kpf;fjhf;f itj;jpUf;Fk;.

ngUk;ghyhd epWtdq;fspd; toq;Fk; gpizg;Gfs; cyfshtpa 

mstpy;> mjhtJ xt;nthU ,Ug;gplj;jpd; ed;ikfisg; nghUj;J 

cyfk; KOtJk; cs;s epWtdq;fs; jq;fs; cw;gj;jp kw;Wk; tpepNahf 

ikaq;fis epWTtjpy; khw;W tpfpjk; kpfTk; Kf;fpakhdjhFk;. 

Fiwe;j ciog;G nrytpd; ed;ikfs; fhuzkhf xU epWtdk; jdJ 

cw;gj;jp trjpia xU ehl;by; mikj;jpUf;fyhk;. Mdhy;> ,e;jpa 

ehzak; ghuhl;LfpwJ vd;why;> ,e;j KbT ed;whf ,Uf;fhJ. Vnddpy;> 

,e;jpahtpypUe;J Vw;Wkjpfs; ,wf;FkjpahsUf;F tpiy NghFk;. 

nryhtzp tPjj;jhy; Vw;gLk; ghjfkhd tpisTfis Fiwf;Fk; 

tifapy;> xU epWtdk; cyfk; KOtJk; gy ,lq;fspy; mjd; 

cw;gj;jp epiyaq;fis fz;lwpe;J> xt;nthU cw;gj;jp ,lq;fspYk; 

$Ljy; jpwidf; nfhz;bUf;Fk;. Vw;Wkjp nra;ag;gLk; ehLfspd; 

ehzaq;fisf; fhl;bYk;> eype;j ehLfspd; ehzaq;fspd; cw;gj;jp 

,lq;fspy; ,Ue;J ,e;epWtdk; Vw;Wkjp nra;Ak;.

5.4.2 njhopy;El;gf; fhuzpfs;

gztPf;fk; kw;Wk; ke;j epiyia vjpu;nfhs;tjw;fhf Gjpa 

njhopy;El;gq;fis jpwk;gl gad;gLj;j KbAk;. Gjpa ,ae;jpuq;fshy; 

cw;gj;jp nryit Fiwf;f KbAk;. fzpdpfspd; nray;jpwd; kw;Wk; 

nrayhf;f jpwd;fs;> tzpfj;jpd; tpidj;jpwd; kw;Wk; nray;jpwid 

mjpfupf;fpwJ. jfty; njhopy;El;gj;jpy; fpilf;Fk; Kd;Ndw;wq;fs;> 

cz;ikapNyNa cyfshtpa mspg;gtu;fspd; rq;fpypfis 

jpl;lkpl;Ls;sd. mjpy; cw;gj;jp kw;Wk; Nrkpg;G nray;ghLfis 

rpwg;ghf nra;a KbAk; vd;gijg; nghWj;J cyfk; KOtJk; 

toq;fg;gLfpd;wd. epWtdq;fs; Fiwe;j nrytpy; rpwe;j jahupg;Gfis 

nra;a KbAk; kw;Wk; mspg;G gpd;dy;fis cyfstpy; khw;Wk; NghJ> 

mtw;iw nghUshjhu Kiwapy; tpepNahfpf;f KbAk;. nry;tj;ij 

cw;gj;jp nra;Ak; xU nghUshjhuj;jpd; jpwid> mtw;wpd; cw;gj;jpj; 

jpwid Nkk;gLj;Jk; ve;jpuq;fis mtu;fs; Gjpjhf gpd;ngw;w ngWk; 

Ntfj;ijAk; nray;jpwj;ijAk; ngupJk; rhu;e;Js;sJ.

ehLfSf;fhd njhopy;El;gq;fs;

nghUshjhuq;fs; mbg;gil kw;Wk; nray;Kiw Muha;r;rpfspy; rpwe;J 

tpsq;f Ntz;Lk;. mbg;gil Muha;r;rp mwptpd; vy;iyfis tpupthf;f 

Kaw;rp nra;fpd;wd. Mdhy;> xU Fwpg;gpl;l gpur;ridia ,yf;fhff; 

nfhz;bUf;ftpy;iy. ey;y Kiwapy; ,Uf;Fk; nghUshjhuq;fs; 

mbg;gil Muha;r;rpfspy; mjpf ftdk; nrYj;j Ntz;Lk;. Vndd;why;> 

mbg;gil Muha;r;rpapd; %yk; Gjpa njhopy;El;gq;fis cUthf;Ftjd; 

%yk; Gjpa njhopy;fis cUthf;f KbAk;. tsu;e;j nghUshjhuq;fs;> 

mit jw;NghJ nra;Ak; tzpfq;fis tpl;Lf;nfhLf;f jahuhf 

,Uf;f Ntz;Lk;. Vnddpy;> kw;w nghUshjhuq;fs; kw;Wk; tsu;e;j 
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nghUshjhuq;fs; mtw;wpd; jahupg;Gfs; kw;Wk; NritfSf;fhd 

fhg;gPl;L tpiyfis tR+ypf;f KbahJ. vdNt> mnkupf;fh cw;gj;jpia 

kPz;Lk; elj;j Ntz;bapUe;jJ. kw;w ehLfs; cau;ju jahupg;Gfis 

Fiwe;j tpiyf;F cw;gj;jp nra;a Kbe;jJ. kw;w nghUshjhuq;fs; 

Nritfis toq;Ftjpy; mjpf Nju;r;rp mile;J tUtjhy;> ,g;NghJ 

Nritfis tpl;Lf;nfhLf;f jahuhf ,Uf;f Ntz;Lk;. Fiwe;j 

tsu;r;rpaile;j nghUshjhuq;fs;> gad;ghl;L Muha;r;rpfspy; mjpf 

ftdk; nrYj;jp> jw;NghJs;s njhopy;El;gq;fSld; rpwe;j jahupg;Gfs; 

kw;Wk; Nritfis cUthf;Ffpd;wd.

jahupg;G kw;Wk; NritfSf;fhd njhopy;El;gq;fs;

Gjpa njhopy;El;gq;fs; fhuzkhf Gjpa jahupg;Gfs; kw;Wk; Nritfs; 

rhj;jpakhfpd;wd. ,it epWtdq;fspd; tUthiaAk;> ,yhgq;fisAk; 

mjpfupf;f cjTfpd;wd. tuyhw;wpy; ntt;NtW rkaq;fspy; 

Ml;Nlhnkhigy;> ,uapy;Nt> njhiyNgrpfs;> fzpdpfs; Nghd;w Gjpa 

njhopy;fis njhopy;El;gq;fs; cUthf;fpAs;sd. jw;NghJ ,izak;> 

nkhigy; ,izg;G> kpf Ez;zpa njhopy;El;gk;> kugZg; nghwpapay; 

Nghd;w tsu;e;J tUk; njhopy;El;gq;fshy; cUthf;fg;gl;L tUk; 

Gjpa jahupg;Gfs; kw;Wk; Nritfisg; ghu;j;J tUfpNwhk;. ,e;j 

njhopy;El;gq;fs;> vjpu;fhyj;jpy; tsu;r;rp ngw tha;g;Gs;sJ.

tzpf khjpupfspd; njhopy;El;gq;fs;

Mdhy;> epWtdq;fSk; Gjpa njhopy;El;gq;fis gad;gLj;jp 

NtW tpjkhf tzpfk; nra;J tUfpd;wd. nly; fzpdpfs; jdJ 

jahupg;ig Neubahf tzpf thbf;ifahsu;fSf;F tpw;gid nra;a 

KbfpwJ. Vnddpy;> ,izak; mjpf nryit <Lnra;ahky; mjd; 

thbf;ifahsu;fSld; njhlu;G nfhs;s cjTfpwJ. mJ mtu;fSld; 

nfhz;Ls;s ciuahly;fspd; %yk; mjd; thbf;ifahsu;fisg; gw;wpa 

kjpg;Gkpf;f jfty;fis ngWfpd;wd. nly; ,e;j re;ijg;gLj;Jjy; 

jftiy> kpfTk; ,yhgfukhd thbf;ifahsu;fs; kPJ ,Uf;Fk; 

ftdj;jpy; nrYj;JfpwJ. ,t;thwhf> ,izaj;ij gad;gLj;jp 

nly; yhg thbf;ifahsu;fSf;F kl;LNk Nrit %yk; mjpf yhgk; 

rk;ghjpf;f KbAk; vd;gij ep&gpf;fpwJ. thrid jputpaq;fs; kw;Wk; 

gpw tzpf epWtdq;fs;> thbf;ifahsu;fSf;F tbtikg;G fUtpfis 

itj;jpUf;fpd;wd. thbf;ifahsu;fs; nrhe;j jahupg;Gfs; kw;Wk; 

Nritfis tbtikj;J epWtdq;fs; mtw;iw cw;gj;jp nra;tjw;fhf 

J}z;Lfpd;wd. ,e;j fUtpfspd; %yk;> ,e;j epWtdq;fs; jq;fs; 

thbf;ifahsu;fis ePz;l fhy cwTf;F G+l;l KbfpwJ. NtW 

rpy epWtdq;fSk; ,izajs mjpfhuj;ij gad;gLj;jp nka;epfu; 

tbtikg;G mzpfis cUthf;fpAs;sd. me;j mzpapd; cWg;gpdu;fs; 

gy;NtW njhopy;El;gq;fspy; ty;Yeu;fshf ,Ug;gjhy;> mit 

ntt;NtW ,lq;fspy; epWj;jp itf;fg;gl;Ls;sd. kpd;dQ;ry;> mul;il 

miwfs;> fhnzhspf; fye;Jiuahly; Nghd;w jfty; njhopy;El;gj;jpd; 

Gjpa fUtpfspd; %yk; FO cWg;gpdu;fs; fye;JiuahLthu;fs;. 
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,e;j nka;epfu; mzpfs; rpwe;j jahupg;Gfis tbtikf;f KbAk; 

vd;gjhy;> ,e;j mzpfspy; cs;s ,lf; fl;Lg;ghLfs; ,y;yhky; rpwe;j 

egu;fis itj;jpUf;fyhk;. cz;ikahd mzpfspy; gy jdpg;gl;l 

Nkhjy;fs;> nka;epfu; mzpfspy; jtpu;f;fg;gl Ntz;Lk;. ,izak; 

Nghd;w njhopy;El;gq;fs; mjpf ghjpg;ig Vw;gLj;jpa njhopy;fs; vd;W 

epiwa topfs; cs;sd. vdNt> Gjpa njhopy;El;gq;fis kjpg;gPL 

nra;Ak; NghJ epWtdq;fs; ,uz;L Nfs;tpfis Nfl;f Ntz;Lk;-Gjpa 

jahupg;Gfs; kw;Wk; Nritfis ,e;j njhopy;El;gq;fis gad;gLj;jp 

cw;gj;jp nra;a KbAk;. NkYk;> ,e;j njhopy;El;gq;fis vt;thW 

rpwe;j Kiwapy; ,aq;f gad;gLj;jyhk;.

5.4.3 r%f-fyhr;rhu fhuzpfs;

thbf;ifahsu;fs; rq;fq;fspy; trpf;fpd;wdu;. xU jdpegupd; gq;Nfw;gpd; 

ngUk;gFjp mtu; thOk; rKjhaj;Jf;F kl;LNk jq;fpAs;sJ. 

r%f fhuzpfs;> kdg;ghq;F> kjpg;Gfs; kw;Wk; tho;f;ifKiwfs; 

Mfpait mlq;Fk;. r%f fhuzpfs;> kf;fs; thq;Fk; jahupg;Gfs;> 

mtw;wpd; tpiyfs;> Fwpg;gpl;l gjtp cau;Tfs;> vg;gb> vq;Nf> 

vg;NghJ nghUl;fis thq;f Ntz;Lk; vd;W kf;fs; vjpu;ghu;f;fpd;wd 

Mfpa nghUl;fspd; kPJ jhf;fj;ij nrYj;Jfpd;wd. Mdhy;> 

r%fq;fs; vg;NghJk; epiyahdit my;y. mit gbg;gbahf 

khwpdhYk; rpy khw;wq;fs; $u;e;J ftdpf;fg;gltpy;iy vd;why;> mJ 

Gydhff; $bajhf ,Uf;Fk;. r%f khw;wk; vd;gJ re;ijg;gLj;jy; 

Nkyhz;ikahsu;fis fzpf;Fk; nray;KiaahFk;. nry;thf;F> 

re;ijg;gLj;Jjy; jpl;lq;fis xUq;fpizg;gJ kpfTk; fbdkhd 

xd;whFk;. Mdhy;> re;ijg;gLj;Jgtu;fs; re;ijg;gLj;jy; Af;jpfis 

gpupf;Fk;NghJ> thbf;ifahsu;fs; thOk; r%fq;fspy; epfOk; r%f 

khw;wq;fis fzf;fpy; vLj;Jf; nfhs;tJ Kf;fpakhFk;. epWtdq;fspd; 

jw;Nghija jahupg;Gfs; kw;Wk; Nritfis Kw;wpYk; NjitAs;s 

tifapy; Mf;ff;$bajhf khw;w KbAk;.

kjpg;Gfs;

xU kjpg;G vd;gJ tYthfTk;> ePbj;j ek;gpf;ifahFk; cs;sJ. xU 

rKjhaj;jpy; thOk; kf;fspy; ngUk;ghd;ikahdtu;fs; rKjhaj;jpd; 

kjpg;ig epiyepWj;Jfpd;wdu;. xU egupd; kjpg;Gfs; Kf;fpakhdit 

kw;Wk; mtUf;F me;j kjpg;Gfs; Kf;fpaky;y. mtu; xU Fwpg;gpl;l 

R+o;epiyapy; vg;gb vjpu;tpidahw;Wfpwhu;fs;. mtu;> r%f R+o;epiyfspy; 

vg;gb nray;gLfpwhu; vd;gJ Nghd;w Kf;fpakhd fhuzpfs; MFk;.

xU thbf;ifahsu; thq;Fk; nghUl;fisAk;> mtu; thq;Fk; 

topfisAk;> kjpg;Gfs; topahf ghjpf;fpwJ. thbf;ifahsu;fs; jhd; 

mikg;Gfspd; xU gFjpahf nray;gLfpd;wd. ,it thbf;ifahsu; 

Nehf;fpyhd epiyf;F fLikahf Kay;fpd;wdu;. mwptpay; G+u;tkhf 

re;ijg;gLj;Jk; thbf;ifahsu;fs;> kw;w epWtdq;fspd; re;ijg;gLj;Jk; 

jpwdw;w jahupg;Gfs; kw;Wk; ke;jkhd elj;ijia rfpj;Jf; nfhs;s 

khl;lhu;fs;. ,e;j tifapy; epWtdq;fs; xUtUf;nfhUtu; mOj;jk; 

BCom-Marketing-Management-II.indd   72 5/8/2019   7:41:55 PM



Rafw;gpj;jy; nghUs; 73

Fwpg;Gfs;

re;ijg;gLj;Jjy; jpl;lkply; 

kw;Wk; tsu;r;rpahf;fk;
nfhLj;J thbf;ifahsu;fis rhu;e;J ,Uf;fpd;wd. thbf;ifahsu;fs; 

ngUfpa Kiwapy; cyfg; ghu;itia tsu;j;Jf; nfhz;bUf;fpwhu;fs;. 

NkYk;> mtu;fs; gd;dhl;L epWtdq;fspy; gzpahw;wpf; 

nfhz;bUf;fpwhu;fs;. murpay;> nghUshjhuk;> r%f msTfspy; jq;fs; 

nrhe;j ehLfSf;Fk; may; ehLfSf;Fk; mbf;fb gazk; nra;J 

tUfpd;wdu;. ,j;jifa R+oiy rkhspg;gjw;F kf;fs;> ghugl;rk; 

fhl;b tUfpd;wdu;. mtu;fs;> ,e;j kjpg;Gfis thq;Fgtu;fSf;F 

vLj;Jr; nry;fpd;wdu;. mtu;fs; tpupthd Njliy Nkw;nfhz;L> xU 

jahupg;ig epiyepWj;Jk; Kd; rq;flkhd Nfs;tpfis Nfl;ghu;fs;. 

re;ijg;gLj;Jgtu;fspd; tho;f;ifia gupjhgfukhf Mf;fj; 

Njitapy;iy. mtu;fspd; tho;f;ifapy; tp\aq;fs; vspjhdit my;y. 

tpw;gidahsUk; mij vspjhf nra;a tpUk;gkhl;lhu;fs;. rpWtu;fs; 

jq;fs; caujpfhupfspd;Ngupy; rpwe;J tpsq;Ftjw;F Kd; mOj;jk; 

nfhLf;fg;gLifapy;> re;ij tpw;gidahsu;fSila nrhy;yhl;rpia 

vspjpy; jhq;fpf;nfhs;s KbahJ. mtuJ tsUk; Mz;Lfspy; ,Ue;J 

nray;jpwd; ngwg;gl;L> mtw;iw tpw;f tpUk;Gk; epWtdq;fsplkpUe;J 

nray;jpwd; ngWgtu;fSk;> rq;fq;fSk; tzpfq;fSk; jq;fSf;Fs; 

Nghl;b Nghl;Lf;nfhs;fpd;wd. epWtdq;fsplkpUe;J mNj 

Nghl;bj;jd;ikia thq;Fgtu;fs; vjpu;ghu;g;ghu;fpwhu;fs;. mtuplk; 

,Ue;J ahUk; Fiwthfg; vLj;Jf;nfhs;s Nghtjpy;iy vd;gjhy; 

mtu; mij xU Fiwahf vLj;Jf;nfhs;s khl;lhu;. epWtdq;fs; 

fLikahd thbf;ifahsu;fis vjpu;ghu;f;ff; fw;Wf;nfhs;s Ntz;Lk;.

Neuk;-gw;whf;Fiw thbf;ifahsu;fs;

,d;W Fiwthd thbf;ifahsu;fs;> tpiyAau;e;j fhu;fs;> tbtikg;G 

cilfs;> ,d;gg; gazq;fs; Mfpait kfpo;r;rpahd tho;f;ifapd; 

mtrpakhd $Wfs; vd;W $Wfpwhu;fs;. khwhf> mtu;fs; jq;fs; 

capu;fis fl;Lg;gLj;jy; kw;Wk; mtu;fs; tpUk;Gk; NghJ xU ehs; 

vLf;f KbAk; Nghd;w nghUs; my;yhj rhjidfspy; kjpg;ig 

itf;f KbAk;. ,U njhopy; rhu;e;j FLk;gq;fspy; xUtUf;nfhUtu; 

Neuk; ,y;yhky; kw;Wk; mtu;fs; ngUk;ghyhd xU ey;y tho;f;if 

czUfpd;wd vd;whYk;> kpfTk; tUj;jkhf cs;sJ. Neuk; gw;whf;Fiw 

vd;why;> kf;fs; nra;a gpbf;fhj tp\aq;fis nra;a nrytpLk; Neuk; 

Fiwthf ,Uf;Fk; vd;gNj mjd; mu;j;jk;. ,jd; nghUs;> tPl;L 

Ntiy kw;Wk; tPl;Lg; guhkupg;G> mjpfkhf cztUe;Jk; nghUs; 

Nghd;witahFk;. NkYk;> ,J tpiuthf kw;Wk; vspjhf KbTfis 

vLf;f jahupg;Gfs; ngau;fspy; $Ljy; ftdk; nrYj;JtJ> fhyk; 

fhykhf fl;Lg;gLj;jg;gLk; thbf;ifahsu;fs; ngupa mstpy; rpwpa 

filfSf;F rhjfkhf ,Uf;f tha;g;Gz;L. tpiyfis xg;gpl;L 

Fiwe;j Neuj;ij nrytpLfpd;wdu;. guptu;j;jid Neuj;ij Fiwf;f 

njhopy;El;gj;ij gad;gLj;jTk;> NkYk; mtu;fs; Neuj;ij kpr;rg;gLj;jp 

jq;fs; tho;f;ifia vspjhf;f cjTk; tpahghuq;fis Mjupf;fpd;wdu;.

Ntiy-tho;f;if kd mOj;jk;> kf;fs; jq;fs; Xa;T Neuj;ij 

nrytpl kw;Wk; Ntiy nra;a jq;fis Gj;Jzu;r;rpAlDk;> 
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mjhtJ kf;fs; Ntiy nra;a jahuhf ,Uf;fpd;w Xa;T Neuj;jpy; 

nrytpl Kaw;rpf;fpd;wdu;. jw;nray; nts;spf;fpoikfs; kw;Wk; 

tPl;L mYtyfq;fs;> gzp kw;Wk; Xa;Tf;Fk; ,ilNa vy;iyfis 

NkYk; miuFiwahf;Ffpd;wd. FLk;gj;jpdUld; Neuk; nrytpLtJ 

vd;gJ kpFjpahd Xa;T eltbf;ifahfp tUfpwJ. kf;fs; gzj;ij 

tpl mjpfkhd Neuj;jpy; mjpf kjpg;igf; nfhLg;ghu;fs;. NkYk; 

Kjyhspfs;> Cf;fj; njhifahf Neuj;ij toq;f Ntz;Lk;. tpLKiw 

gazq;fis Vw;ghL nra;Ak; my;yJ Xa;T Neu nray;ghLfis 

toq;Fk; epWtdq;fs;> FLk;gj;jpd; xt;nthU cWg;gpdUf;Fk; 

fzprkhdtw;iw toq;f Ntz;Lk;;. tpLKiw ehl;fspy; my;yJ Xa;T 

Neu gazq;fspd;NghJ> kf;fs; midtUk; jpl;lkpl;lgb nray;gl 

Ntz;Lk; vd;W tpUk;Gfpd;wdu;. js;sp itj;jhy; Neuk; Fiwf;fgLfpwJ.

gyju tho;f;ifKiw

tho;f;if Kiw vd;gJ tho;f;ifapd; gy KiwfshFk;. mjhtJ> kf;fs; 

jq;fs; tho;it tho KbT nra;Ak; top KiwfshFk;. ghuk;gupakhd 

xNu khjpupahd xw;Wikf;F khwhf> gy;NtW NjitfisAk; 

eyd;fisAk; re;jpf;Fk; jahupg;GfisAk; NritfisAk; mtu;fs; 

Nju;T nra;fpwhu;fs;. fle;j fhyj;jpy;> xU egupd; njhopw;Jiw mtuJ 

tho;f;if Kiwia tiuaWj;jJ. fle;j fhyq;fspy; xUtupd; 

njhopy; mtuJ tho;f;if Kiwia tiuaWj;jJ. ,d;W> xU egu; 

Mrpupauhf ,Uf;f KbAk;. NkYk;> xU ty;ytuhfTk;> clw;jFjp 

Mu;tyuhfTk;> NtW gy tp\aq;fisAk; $Wgtuhf $l ,Uf;fyhk;. 

,e;j tho;f;if Kiwfs; xt;nthd;Wk; ntt;NtW jahupg;Gfs; 

kw;Wk; NritfSld; njhlu;Gilait kw;Wk; epWtdq;fSf;F xU 

rhj;jpakhd thbf;ifahsu; MFk;. cjhuzkhf> re;ijfhuu;fs; 

rikay; ghj;jpuq;fs;> Mg;gps; tiffs; kw;Wk; me;epa czTfis 

mspg;ghu;fs;. clYWjp Mu;tyu;fs; ief; fhyzpfisAk;> rpwe;j 

nkJ Xl;l rhjdq;fisAk; thq;Ffpwhu;fs;. gy tho;f;if Kiwfs;> 

Efu;Nthupd; thq;Fk; gof;fj;jpd; rpf;fy; jd;ik mjpfupf;fpwJ. xU 

egu; tpLKiw ehl;fspy; ntspehl;L tpLKiw ,lq;fSf;F nrd;W 

tuyhk; kw;Wk; njhiyJ}u kw;Wk; vspjpy; mZf Kbahj ,lq;fSf;F 

gazk; nra;a xU mjpu;\;lj;ij nrytopf;fyhk;. Mdhy;> rhjhuz 

cztfq;fspy; rhg;gpl nra;ayhk;. mtu; kjpa czTf;F Jupj 

czit thq;fyhk;. NkYk; kpfTk; tpiyAau;e;j nghUj;jq;fis 

mzpayhk;. kf;fs; mtu;fspd; Mirfsj;jpy; <LglTk; mtu;fs; 

tho tpUk;Gk; tpjj;ijAk; tho tpUk;Gfpd;wdu;. ‘xNu khjpupahd 

tho;f;if Kiw’ ,y;iy. ,J re;ijg;gLj;Jgtu;fSf;F xU fdkhf 

tho;f;if ,Uf;fyhk;. xU thbf;ifahsiu Mf;fpukpg;ggJ> tUkhdk;> 

trpg;gplj;jpd; ,lk;> fy;tp vd;W tptupg;gJ vd;gJ ,ayhj fhupak;. mtu; 

Fwpg;gpl;l jahupg;Gfs; kw;Wk; Nritfis thq;Fthu; vd;W ek;GNthk;. 

xU Fwpg;gpl;l nghUis my;yJ Nritia xUtu; thq;fpapUe;jhy;> 

NtW rpy nghUl;fisAk; thq;fpf;nfhLg;ghu; vd;gJ ,ayhj fhupak;. 

xU egiu tifg;gLj;jTk;> rpy jahupg;Gfs; kw;Wk; NritfSf;F 
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mtu; xU rhj;jpakhd thbf;ifahsu; vd;Wk;> NtW rpy jahupg;Gfs; 

kw;Wk; thbf;ifahsu;fSf;F xU rhj;jpakhd thbf;ifahsu; my;y 

vd;Wk; vjpu;ghu;g;gJ kpfTk; fbdkhfptpl;lJ. xU thbf;ifahsupd; 

xU gFjp ,Wjpahf xU ajhu;j;jkhf khwf;$Lk;.

FLk;gq;fspd; khwptUk; fl;likg;Gfs;

gy tho;f;if Kiwfs; gupzkpj;Js;sd. Vnddpy;> gy jahupg;Gfs; 

kw;Wk; Nritfspy; ,Ue;J kf;fs; Nju;T nra;agLfpd;wdu;. NkYk;> 

mjpf tpUg;gq;fis clw;gapw;rp nra;a gzk; Njitg;gLfpwJ. ,ul;il 

tUkhdk; <l;Lk; FLk;gq;fspd; tsu;r;rp> thq;Fk; jpwd; mjpfupj;Js;sJ. 

mjpf ngz;fs; tPLfSf;F ntspNa te;J Ntiy nra;tjhy;> 

,e;j vz;zpf;if mjpfupf;fj;jhd; NghfpwJ. ciof;Fk; ngz;fspd; 

epfo;T NtW ve;jnthU r%f khw;wj;ijAk; tpl re;ijg;gLj;Jjy; 

cj;jpfs; kw;Wk; epWtdq;fspd; Kaw;rpfSf;F ngUk; jhf;fj;ij 

Vw;gLj;jpAs;sJ. Ntiyf;Fr; nry;Yk; ngz;fspd; rk;ghj;jpak; 

tsu;e;J tUk; epiyapy;> mtu;fspd; epGzj;Jtk;> mDgtk; kw;Wk; 

mjpfhuj;ijg; ngUf;fTk; Njitg;gLfpd;wd. ,d;iwa Ntiyf;Fr; 

nry;Yk; ngz;fs;> xU gj;J Mz;L jpl;lj;jpw;F Kd; ,yf;F 

itf;fg;gl;l Ntiyf;Fr; nry;Yk; kfspu; epWtdq;fspy; ,Ue;J 

kpfTk; NtWgl;ltu;fs;. tho;f;ifapy; gy;NtW tp\aq;fis mtu;fs; 

tpUk;Gfpwhu;fs; - jq;fs; kidtpfsplkpUe;J> jq;fs; Ntiyfspy; 

,Ue;J> kw;Wk; mtu;fs; thq;Fk; nghUl;fs; kw;Wk; NritfspypUe;J 

tpLtpf;f Ntz;Lk;.

Ntiyf;Fr; nry;Yk; ngz;fspd; vz;zpf;ifapy; tsu;r;rp 

vd;gJ ,ul;il tUkhdk; <l;Lk; FLk;gq;fis mjpfupg;gNj MFk;. 

,ul;il tUkhdk; ngWk; FLk;gq;fSf;F mjpf tPl;L tUkhdk; 

cz;L Mdhy; FLk;g eltbf;iffSf;F Fiwe;j NeuNk cs;sJ. 

NkYk; Ntiyf;Fr; nry;Yk; ngz;fs;> Fwpg;ghf rikayiwf;F> 

Neuk;> Nrkpg;G rhjdq;fs; kw;Wk; jahupg;Gfs; Njit mjpfupj;J 

tUfpwJ. Mz; my;yJ ngz;kzpahy; ghuk;gupakhf thq;fg;gl;L 

te;j nghUl;fis tiuaWf;Fk; mtw;wpd; thq;Fk; ghj;jpuq;fs; khwpf; 

nfhz;bUf;fpd;wd. mtw;wpd; thq;Fk; tiffSk; khwpf; nfhz;Nl 

,Uf;fpd;wd. ghuk;gupakhd Kiwapy; Mz;fSf;fhf cw;gj;jp nra;Ak; 

fhu;fs; Nghd;w nghUl;fs;> ,g;NghJ ngz;fshy; thq;fg;gLfpd;wd> 

NkYk; epWtdq;fs; jq;fs; Gjpa thbf;ifahsu;fSf;fhf Fwpg;ghf 

fhu;fis tbtikg;gjd; %yk; tpw;gid gilapy; mjpf ngz;fis 

gzpaku;j;JtJ %yk; gpujpgypf;fpd;wd. ngz;fs; jq;fs; tho;f;ifj; 

JizAld; RNar;irahf my;yJ rkkhf ngupa nghUshjhu 

KbTfis vLf;fpwhu;fs;. ngUk;ghyhd ngz;fs; Kf;fpakhd re;ijj; 

jPu;khdq;fis kw;wtu;fSf;F tpl;Lr; nry;y khl;lhu;fs;. ngz;fs; 

vLf;Fk; KbTfspy; nryT mjpfkhf cs;sJ vd;gJ fz;lwpag;gLfpwJ> 

mNjrkak; juk; Mz;fSf;Ff; $Ljy; Kf;fpaj;Jtk; tha;e;jjhFk;. 

,J> ngz; gpujk KbT nra;gtu; cs;s nghUl;fs; re;ijg;gLj;Jjypd; 

fyit epWtdq;fs; tbtikg;G NghJ Kf;fpa nry;thf;F epiwe;jjhf 
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,Uf;Fk;. tpiy cau;e;j> ePz;l fhy nghUl;fis thq;Ftjpy;> 

ngz;fs; RWRWg;ghf ,Ue;jhYk;> jq;fs; kidtpaUld; $l;lhf 

KbTfis vLf;f tha;g;Gs;sJ. 50 taJf;F Nkw;gl;l jpUkzkhd 

ngz;fs;> jq;fsJ ,sk; tajpdUf;F vjpuhd KbTfis vLg;gjw;F 

mjpf tha;g;Gs;sJ.

5.4.4 kf;fs; njhifapay; fhuzpfs;

kf;fs;njhif vd;gJ mtu;fspd; taJ> ghypdk;> ,dk; kw;Wk; 

,Ug;gplk; Mfpatw;wpd; mbg;gilapy; kf;fisg; gw;wpa Ma;thf 

fUjg;gLfpwJ. kf;fs; re;ijfspy; ,Ug;gjhy; kf;fs;njhif tptuq;fs; 

Fwpg;gplj;jf;fit MFk;. kf;fs; njhifg; gz;Gfs; thq;Fgtupd; 

elj;ijia tYthf ghjpf;fpwJ. kf;fs; njhifapd; Ntfkhd 

tsu;r;rp> caUk; tUkhdj;Jld; Nru;e;J re;ijfs; tpuptiltJ 

vd;gjhFk;. ePz;l MAs; vd;gJ ,yf;F itf;fg;gl;l jahupg;Gfs; 

kw;Wk; NritfSf;fhd tsu;e;JtUk; re;ijia Fwpf;fpwJ.

,sk; gUtj;jpdu;

GJAf gjpd;k tajpduhf ,Ug;gJ xU re;jhjhuupd; kfpo;r;rp 

MFk;. mtu;fs; rk;ghjpg;gjpy;iy Mdhy; nryT nra;tjpy; gpupak; 

nfhz;ltu;fs;> mtu;fspy; ngUk;ghNyhu; jq;fsJ nrhe;j tuT 

nryT jpl;lq;fis nfhz;Ls;sdu;. mtu;fs; Milfspy; Mlk;gukhf 

nrytpl> ntspNa rhg;gpl> ntspNa nry;Yjy;> rkPgj;jpa fUtpfis 

thq;Fjy;> cilik kw;Wk; tho;f;if ghzpfis jq;fs; ez;gu;fSld; 

Nru;e;J fopg;gjpy; kpfTk; Mu;tkhf cs;sd. mtu;fs; ngw;Nwhupd; 

gzj;ij nrytopg;gjpy; Fw;wthspfshf czutpy;iy> jq;fs; 

ngw;Nwhu;fsplk; gzj;ij ms;sp tPRtjw;F mjpf neUf;fbia 

nfhLf;fpwhu;fs;. mtu;fs; jq;fs; ngw;Nwhu;fis epjpar; rpukj;jpw;Fs; 

js;sptpLfpwhu;fs;> Mdhy; mtu;fs; ,Urf;fu thfdk;> trPfukhd 

ifNgrp Nghd;wtw;iw thq;FtjpYk;> jpiuauq;Ffs; kw;Wk; gue;j 

re;ijfspy; rhg;gpLtij tpUk;Gthu;fs;. mtu;fs; ghq;FfshfTk; 

kw;Wk; eag;G Nghf;fhdtu;fshfTk; ,Uf;fpwhu;fs;> NkYk; mtu;fs; 

ngw;Nwhu;fSf;F mjpf neUf;fbia mspf;fpd;whu;. mit mLj;j 

R+lhd cUg;gbf;F nrd;WtpLthu;fs;. mtu;fs; jq;fs; nrhe;j 

tho;itf; nfhz;bUf;f Ntz;Lk; vd;W mtu;fs; epidf;fpwhu;fs;> 

mtu;fs; rk;ghjpf;fhj fhuzj;jpdhy; mtu;fSf;F mJ kWf;fg;glf; 

$lhJ.

,isQu;

jw;Nghija ,isQu;fs; jq;fs; ngw;Nwhu;fs; tpl xU Clf jhf;fk; 

jahupg;G czu;T cyfj;jpy; tsu;e;J tUfpd;wd. mtu;fs; ntt;NtW 

tpsk;guq;fSf;F vjpu;tpidahw;Wfpd;wdu;> gy;NtW ,lq;fspy; me;j 

tpsk;guq;fis vjpu;nfhs;s tpUk;Gfpd;wdu;. ,iza jsj;jpy; 

,Ue;jhYk;> xU fpupf;nfl; ikjhdj;jpYk;> njhiyf;fhl;rpfspYk; 
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mbf;fb ,e;j ,isQu;fs; ,Uf;Fk; ,lq;fSf;F jq;fs; nra;jpfis 

epWtdq;fs; vLf;f Ntz;Lk;. tpsk;guq;fs; vd;why; my;yJ 

Neubahf gilf;fyk; mfw;wp ,Uf;fyhk;. Mdhy; tpsk;gujhuu;> 

jq;fis mwpe;jijtpl> ,e;j ,isQu;fis ed;F mwpe;jtu; 

vd;W xU NghJk; gupe;Jiuf;ff;$lhJ. ,e;j ,isQu;fs; jq;fs; 

tho;f;if kw;Wk; mtu;fs; thq;Fk; nghUl;fs; kw;Wk; Nritfs; vd;d 

Ntz;Lk; vd;W njupfpwJ. jfty; mtu;fis nrd;wiltij mtu;fs; 

nghUl;gLj;Jtjpy;iy> Mdhy; mtu;fs; jq;fs; tpUg;gq;fis nra;a 

jq;fs; cupikia xJf;Fthu;fs;. mtu;fs; rk;kjpf;f> nry;thf;Fld; 

,Uf;f ntWf;fpwhu;fs;. epWtdq;fs; mtw;iw jdpahf tpl;Ltpl;L> 

KbTfis vLf;f Ntz;Lk;. mtu;fs; jq;fs; tpUg;gj;ij mZf kw;Wk; 

nray;Kiw mtu;fs; jq;fs; Nju;T re;ijg;gLj;jy; mwpag;gLfpwJ. 

,e;j ,isQu;fSf;nfd xUtu; el;rj;jpukhf ,Uf;f KbAk;> gyUk; 

jq;fis xUtu; vd;W vz;zpf; nfhs;fpwhu;fs;. xt;nthUtUk; mtutu; 

nrhe;j ,lj;ij ngw jFjpAilatu;fs; vd;W ek;Gfpwhu;fs;. mtu;fs; 

Nfs;tpg;gl;L> ed;F mwpag;gl;bUg;gJ RygkhdJ my;y> mtu;fspd; 

tho;f;ifAld; nry;y ,J xU ,aw;ifahd topahFk;. mtu;fs; 

jq;fs; nrhe;j tiyj;jsj;ij cUthf;Ffpd;wdu;> jq;fs; nrhe;j 

ntg;Nfk; my;yJ b[pl;ly; Nfkuh nfhz;L xU jpiug;glj;ij 

cUthf;fp> jq;fs; vz;zq;fs;> glq;fis gjpT nra;J Md;iydpy; 

vOjp, njhiyf;fhl;rpapy; $l cs;slf;Ffpwhu;fs;. mtu;fs; jq;fisg; 

gw;wp cWjpahf ,Ug;gNjhL> mtu;fs; vd;d Ntz;LkhdhYk; 

mwpe;jpUg;gjhy;> jdpg;gadhf;fg;gl;l jahupg;Gfs; kw;Wk; Nritfis 

mtu;fs; tpUk;Gfpwhu;fs;. jq;fs; ek;gpf;ifia ntd;nwLf;f 

jdpj;Jtkhd kw;Wk; Mo;e;j jdpg;gl;l xd;iw mtu;fs; toq;f 

Ntz;Lk; vd;W epWtdq;fs; czu;fpd;wd.

35 Kjy; 45 tiu cs;s kf;fs;

35 Kjy; 45 taJ tiu cs;s kf;fs; jq;fs; njhopy;fspy; FbNawp> 

tPl;by; Foe;ijfs; kw;Wk; Foe;ijfis tsu;j;J tUfpd;wdu;. ,e;j 

epiyapy; jq;fs; njhopy; cj;jpNahfk; vLf;f tha;g;G cs;sJ 

vd;gij czu;e;jjhy;; jq;fs; njhopypy; mtu;fis <LgLj;jpf; 

nfhs;fpd;wdu;. mtu;fs; jq;fs; njhopiy nra;Jnfhs;thu;fs;> 

Vnddpy; mtu;fs; jq;fs; tho;f;ifia ,e;j fl;lj;jpy; vLf;fyhk; 

vd;W czu;fpwhu;fs;. mtu;fs; ePz;l fhykhf gjtpapy; mku;e;J> 

fztd; kw;Wk; ngw;Nwhu;fSk;> mjpfupj;J tUk; nghWg;GfspYk; 

jq;fs; nghWg;Gfis Kbtpy;yhky; Kl;lhshf;Ffpwhu;fs;. mtu;fs; 

gioa ngw;Nwhu;fis ghu;j;Jf; nfhs;syhk;. ngw;Nwhu;fs; mtu;fSld; 

jq;fpapUf;fyhk; my;yJ mtu;fs; ntt;NtW efuq;fspy; trpf;fyhk; 

vd;W $wg;gLfpwJ.

,e;j FOtpy; cs;s kf;fspd; tUkhdk;> ey;y tpjj;jpy; 

nrytopj;jhy; rpwe;j tpfpjj;jpy; caUk;. mtu;fspy; rpyu; jq;fsJ Kjy; 

fhiu thq;f Neuplyhk; Mdhy; ngUk;ghyhNdhu; jq;fs; fhu;fis juk; 

cau;j;j epidg;gu;fs;. ,Nj Nghy;> mtu;fs; jq;fs; tPl;L fUtpfis 
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Fspu;rhjdg; ngl;bfs;> njhiyf;fhl;rpg; ngl;bfs; kw;Wk; rikayiw 

cgNahfg; nghUl;fs; Nghd;w Nkk;gl;l NghJ Nkk;gLj;Jthu;fs; 

jahupg;Gfs; Nru;e;J tUfpd;wd. NkYk;> Gjpa ngl;lfq;fis jhq;fNs 

jpwe;J itj;J> ,e;j tajpy; cs;stu;fs;> xU ey;y tho;f;ifia 

tho tpUk;Gfpwhu;fs;> NkYk; jq;fs; tho;f;if Kiwfis Nkk;gLj;jpf; 

nfhs;tjw;fhf ey;y cil> mbf;fb ntspNa> kw;Wk; tpLKiw ehl;fs; 

nry;y tha;g;Gfis ghu;f;fg;gLfpwJ. ,e;j ehl;fspy; mtu;fs; jq;fs; 

tho;tpy; kpf tpiutpy; tPL thq;f Mu;tkhf cs;sdu;. mtu;fSk; 

Kd;djhfNt Xa;T ngwj; jpl;lkpl;lhu;fs;> mjw;Nfw;g jq;fs; epjpfis 

jpl;lkpLfpwhu;fs;. mtu;fs; ey;y tho;f;iff;F xU Rit cs;sJ> 

mtu;fs; jq;fs; tho;f;if ,d;gq;fis xU Ntiy mOj;jq;fs; 

%yk; njhe;juT nra;a tpUk;gtpy;iy.

45 f;Fk; 60 f;Fk; ,ilg;gl;l kf;fs;

,e;j taJg; gpupT kf;fspy; rpyu; jq;fs; njhopy; nra;Ak; NghJ 

cr;rj;jpy; ,Uf;fpwhu;fs;. rpyu; Ntiy nra;a Kbahky; jpzwpf; 

nfhz;bUf;fpwhu;fs;. ,e;j taJfspy; cs;stu;fSf;F Foe;ijfs; 

ngUk; Kd;Djhuzkhf khwptpLfpd;wdu;. Foe;ijfs;> fy;Y}upfSf;F 

nry;y jahu;> njhopy;> ,e;j kf;fspy; rpyu; jq;fs; Foe;ijfis 

jPu;j;JtpLtijj; jtpu;g;gjw;fhf jpahfq;fis nra;a tpUk;Gfpd;wdu;. 

,e;j taJ cs;stu;fs; jq;fs; gps;isfspd; cau;fy;tpf;F epjp 

mspf;f tsq;fis kpr;rg;gLj;Jtjw;F Fiwthf nryT nra;fpwhu;fs;. 

mtu;fs; jq;fs; vjpu;fhyj;ijg; gw;wpAk; ftiyg;gLfpd;wdu;> kw;Wk; 

xU Xa;Tf;fhy jpl;lj;ij fplg;gpy; Nghl;Ltpl Ntz;Lk; vd;W mtu;fs; 

ftiyg;gl;Lf; nfhz;bUf;fpwhu;fs;.

60 f;F Nkw;gl;l kf;fs;

,e;j tajpYk; kf;fs; rPuhd tUkhdj;jpy; tho;fpd;wdu;. mtu;fspy; 

rpyu; jq;fs; tsu;e;j Foe;ijfNshL> jq;fs; FLk;gj;jpd; xU 

mq;fkhf tho;fpd;wdu;. $l;Lf; FLk;g Njitf;F mtu;fs; gq;fspj;J> 

jq;fisNa mjpfk; nrytopg;gjpy;iy. FLk;gk; mtu;fspd; Njitia 

ftdpf;fpwhu;. mtu;fspd; ngUk;ghyhd gzk; jq;fs; Foe;ijfs; kw;Wk; 

Ngug;gps;isfSf;F gupRg; nghUl;fs; thq;Ftjw;F nrytplg;gLfpwJ. 

Mdhy;> mtu;fspy; xU rpyu; jdpahfNt tho;fpd;wdu;. mtu;fsJ 

Foe;ijfNs ,t;thW mbf;fb te;J nry;fpd;wdu;. mtu;fs; jq;fs; 

nrhe;j tPLfspNyNa guhkupf;fg;gLfpd;wd. mtu;fs; jq;fs; tUkhdj;jpy; 

fzprkhd gq;if Rfhjhuk; njhlu;ghd gpur;ridfs; kw;Wk; cs;ehl;L 

cjtpf;F nrytpl Ntz;Lk;. rpy Neuq;fspy; mtu;fspd; Foe;ijfs; 

tUkhdj;jpw;F Jiz nra;fpd;wd.

5.4.5 murpay;-rl;l R+oy;

murpay;-rl;l R+oy;> re;ijg;gLj;Jjy; Jiw nray;gl Ntz;ba rl;l 

fl;likg;ig toq;FfpwJ. murpay;-rl;lr; R+oy; xU ehL murpay; 

fl;likg;Gfs; kw;Wk; mikg;Gf;fs;> murpay; cWjpg;ghL> tzpfq;fspy; 
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murhq;fj;jpd; jiyaPL> tzpfq;fs;> tzpfk;> ntspAwTf; nfhs;if 

Nghd;wtw;wpy; murhq;fj;jpd; mZFKiw Mfpatw;wpd; kPJ jhf;fk; 

nrYj;JfpwJ. epyj;jpd; rl;lq;fis mwpe;Jf;nfhs;sTk;> mtu;fSf;F 

fl;Lg;gl;L elf;fTk;> mtu;fspd; tpjpkPwy; rpy rl;lq;fisg; gw;wpa 

mr;rj;jpd; fhuzkhf> mtw;wpd; re;ijg;gLj;Jk; Kaw;rpfspy; Fiwe;j 

GJik khWtjpy;iy.

xU ehl;bd; my;yJ xU khepyj;jpy; jdJ tzpfq;fis 

fz;Lgpbg;gjpy; xU epWtdj;jpd; KbT xU Kf;fpakhd fhuzpahf 

,Uf;fpwJ. murpay; epiyj; jd;ik kw;Wk; rl;lj;jpd; Ml;rp epyTk; 

ehLfspy; tu;j;jf epWtdq;fs; ,aq;f tpUk;Gfpd;wd. xU ehl;bd; rl;l 

mikg;gpd; typik Fwpj;J tzpfu;fs; kpfTk; ftiyaile;Js;sdu;. 

xg;ge;jj;ij kPwp xU fl;rpia fl;lhag;gLj;j ePjpj;Jiw tYthf ,Ug;gij 

cWjp nra;a mtu;fs; tpUk;Gfpd;wdu;. epyj;jpd; ePjpj;Jiwapdhy; 

xg;ge;jq;fs; mky;gLj;jg;gl Kbahj ehLfspy; my;yJ mjPjkhd 

Neuj;ij vLj;Jf;nfhs;Sk; my;yJ ePjpj;Jiw eltbf;iffspy; epiwa 

rpf;fy;fs; cs;sd vd;W tzpfq;fs; czu;fpd;wdu;.

nghJthf r%fj;jpd; eyd;fisg; ghJfhf;fTk;> Gjpa njhopy; 

El;gj;ijg; Gjpatu;fs;> kw;nwhU njhopy; kw;Wk; Efu;NthuplkpUe;J 

xU njhopiyAk; ghJfhg;gjw;F tzpfq;fs; murhq;f xOq;FKiwfs; 

Njitg;gLfpwJ. njhopy;fs; nropf;f $ba R+oiy murhq;fq;fs; 

toq;f Ntz;Lk;. ,ijnahl;b> muR tzpfq;fs; Njit> Vnddpy; 

re;ijapy; kf;fspd; Rfhjhuk;> fy;tp Nghd;w mj;jpahtrpa Nritfis 

toq;Fk; nghJ Kaw;rpfis Mjupf;Fk; tupfis cUthf;FfpwJ. 

murhq;fq;fSk; tzpfq;fs; Njit Vnddpy; mtw;wpd; kf;fSf;F 

Njitg;gLk; midj;ijAk; mtu;fshy; cw;gj;jp nra;a KbahJ> NkYk; 

r%fq;fspd; nropg;G kpfg; ngupa mstpy; tu;j;jfq;fisr; rhu;e;Js;sJ. 

murhq;fq;fSk; tzpfq;fSk; xd;Wf;nfhd;W Njitg;gLfpwJ. xU 

jdpahu;-epWtd mikg;gpy; cs;shu;e;j mjpfhuk; gutyhf;fk; vd;gJ> 

[dehafk; jg;gpg; gpioj;jpl kpfTk; ,d;wpaikahjjhf ,Uf;Fk; 

murhq;fj;jpd; typikia fl;Lg;gLj;JfpwJ. nghUshjhu eltbf;iffs; 

midj;Jk; mtu;fshy; fl;Lg;gLj;jg;gl;lhy; murhq;fq;fs; rf;jp 

tha;e;jjhfptpLk;.

re;ijg;gLj;jy; fyj;jpd; xt;nthU mk;rKk; rl;lq;fs; kw;Wk; 

fl;Lg;ghLfSf;F cl;gl;ljhFk;. re;ijg;gLj;Jk; Nkyhsu;fs; kw;Wk; 

mtu;fsJ rl;l cjtpahsu;fs; ,tw;iw Gupe;J nfhs;tJ Kf;fpakhFk;. 

rl;lq;fs; kw;Wk; mtw;Wf;F ,zq;FtJ> Vnddpy; tpjpKiwfSf;F 

,zq;f jtwpajhy; xU epWtdj;jpw;F ngUk; tpisTfs; Vw;gLk;. xU 

epWkj;jpd; eilKiwfSf;F vjpuhfr; nray;gl xU muR epWtdk; 

KbT nra;Ak; Kd;> Nghf;Ffis czu;e;J> jpUj;j eltbf;if vLf;f 

KbAk; vd;gJk; Kf;fpakhdjhFk;. Gifapiy njhopypd; tPuu;fs;> 

xU mq;fPfhuj;ij xd;wd; gpd; xd;whf jpzpf;Fk; murhq;fq;fSf;F 

ngUkstpy; kWebg;G nra;Js;sdu;. ,e;j nghUshjhuj; jilfs; 

rpytw;iw mtu;fs; epr;rak; vjpu;ghu;j;jpUf;fyhk;> mtw;iw vjpu;nfhs;sj; 

jahuhf ,Uf;fpwJ.
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rthy; vd;gJ re;ijg;gLj;Jjy; Jiwia rpf;fypy; ,Ue;J 

tpLgl;ljy;y> khwhf re;ijg;gLj;Jjy; Nehf;fq;fis epiwNtw;w 

Mf;fg;G+u;tkhd epfo;r;rpfis nray;gLj;j cjTfpwJ. xU 

re;ijg;gLj;Jjy; Nkyhsu; nrhy;tJ kpfTk; vspjhdJ kw;Wk; 

trjpahdJ. xU re;ijg;gLj;Jjypd; fz;Lgpbg;Gfspy; rpwpa Mgj;J 

Vw;gLfpwJ. xU ntspg;gilahd vr;rupf;ifAld; xU Gjpa nghUspd; 

tpw;gidia> nghjp tbtikg;G xU gjpg;Gupik kPwy; tof;Ff;F 

tpopg;G+l;lyhk; vd;W vr;rupf;ifNaw;f;fg;gLfpwJ. ,t;thW re;ij 

Nkyhsu;fs; epyj;jpd; rl;lq;fis KOikahfg; Gupe;J nfhs;tJ 

Kf;fpakhFk;.

5.4.6 Nghl;b R+oy;

Nghl;b R+oypy; xU epWtdk; vjpu;nfhs;Sk; Nghl;bahsu;fspd; vz;zpf;if> 

Nghl;bahsu;fspd; xg;gPl;lstpy; msT kw;Wk; njhopy;Kiwapy; cs;s 

xw;Wikfspd; msT Mfpatw;iwf; nfhz;Ls;sJ. xU epWtdj;jpd; 

re;ijg;gLj;jy; Jiw mij vjpu;nfhs;Sk; Nghl;b R+oy; kPJ rpwpa 

fl;Lg;ghl;ilf; nfhz;Ls;sJ.

epWtdq;fs; jhq;fs; vjpu;nfhz;l Nghl;br; R+oy;fis vjpu;nfhs;sj; 

jahuhf ,Uf;f Ntz;Lk;. ngUk;ghyhd epWtdq;fs; cs;ehl;L Nghl;bia 

vjpu;nfhz;L> mtu;fs; nray;gl;Lf; nfhz;bUf;Fk; kl;Lg;gLj;jg;gl;l 

Nghl;bj;jd;ikia nfhz;Ls;sd. Mdhy;> jw;NghJ midj;J epWtdq;fSk; 

cyfk; KOtJk; cs;s epWtdq;fsplkpUe;J Nghl;bia vjpu;nfhs;s 

Ntz;Lk;. cs;ehl;L epWtdq;fis ghJfhf;f murhq;fj;jpy; cs;stu;fs; 

tpUk;gkhl;lhu;fs;> Vnddpy; mtu;fs; jq;fs; ehLfspy; elf;Fk; Nghl;biaf; 

fl;Lg;gLj;Jtjd; %yk; jq;fs; nghUshjhuq;fSf;Fk; kf;fSf;Fk; ngUk; 

mjpUg;jpia mtu;fs; czu;e;Js;sdu;. ngUk;ghyhd murhq;fq;fs; 

me;epa %yjdk;> njhopy;El;gq;fs; kw;Wk; epWtdq;fSf;fhd jq;fs; 

ehLfis <u;f;Fk; tifapy; jq;fs; ehLfspy; cs;s ngUk; gyj;jpy; 

nrd;W nfhz;bUf;fpd;wd. Ml;lk; njspthf cs;sJ. rpwe;j epWtdq;fs; 

kl;LNk gpiof;Fk;. epWtdq;fspd; Njrpa ,dq;fs; gUg;nghUs;> ehl;l 

re;ijfs; Mfpait jPtpug; Nghl;bahf khwptpLfpwJ.

kw;nwhU tifahd Nghl;b ,Uf;Fk;> mJ vjpu;ghuhj 

FbapUg;gpypUe;J tUfpwJ vd;gjhy;> mij rkhspf;f fbdkhf ,Uf;fpwJ. 

Gjpa njhopy;El;gq;fs; Ma;tfq;fs;> tsu;r;rp ikaq;fspy; ,Ue;J 

ntspNa nfhl;Lfpd;wd. ,e;j Gjpa njhopy;El;gq;fs;> jw;NghJs;s 

tzpfq;fspd; vy;iyfis kjpf;fhJ. mtu;fs; thbf;ifahsu;fSf;F 

‘jw;NghJs;s kw;Wk; $l jPu;f;fKbahj Njitfis Gjpa topfspy; 

jPu;f;fyhk;. thbf;ifahsu;fs; jhq;fs; gad;gLj;Jk; jahupg;Gfs; kw;Wk; 

Nritfis tpl kpfTk; Nkyhdtu;fs; vd;gjhy;> njhopy;El;gq;fSld; 

nra;ag;gl;l jahupg;Gfs; kw;Wk; Nritfis mtu;fs; kbfpd;wdu;.’
,t;thwhf> miy njhiyNgrp ,af;Fgtu;fs; kPJ jPu;f;fkhd 

ed;ikfis nry;Yyhu; njhiyNgrp ,af;Fgtu;fs; nfhz;Ls;sd> 

gpe;ijaJ gy Gjpa re;jhjhuu;fis fhztpy;iy. kpd;dQ;ry; %yk; 

Mtzk; mDg;GtJ> xNu Mtzj;ij mDg;Gk; NghJ $upau; kw;Wk; 
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njhiyefy; %yk; jpl;ltl;lkhd ed;ikfisf; nfhz;Ls;sJ. 

fhnzhspf; fye;Jiuahly; vd;gJ kf;fs; gzpapy; <Lgl;Ltpl> 

mjpf nryT Fiwe;j> kw;Wk; rpy nray;ghLfspy; <LgLfpwJ. 

fhnzhspf; fye;Jiuahly; %yk; J}u ,lq;fspypUe;J gazpg;gJ 

kw;Wk; mtu;fspd; re;jpg;Gf;F Vw;ghL nra;fpwJ. me;j tifapy; 

fhnzhspf; fye;Jiuahly; %yk; tpkhd gazk; kw;Wk; Xl;ly; 

njhopw;rhiyfSf;F Neub mr;RWj;jyhf cs;sJ. epWtdq;fs; 

gy;NtW gFjpfspy; njhopy;El;gq;fs; tsu;r;rp Fwpj;j xU jlj;ij 

itj;jpUf;f Ntz;Lk;> Vnddpy; mtw;wpy; xU gFjp vg;gb mtu;fis 

jhf;f NghfpwJ vd;gij fz;lwpa topapy;iy.

thbf;ifahsu;fspd; Njitfs; khwpf;nfhz;Nl ,Uf;fpd;wd> 

Vnddpy; mtu;fspd; nghUshjhu epiyAk; jq;fisg; gw;wpAk; 

cyfk; gw;wpa mtu;fspd; fUj;Jf;fs; khwpf; nfhz;bUf;fpd;wd. 

thbf;ifahsu;fs; kWngw;Nwhu; ,e;j ehl;fspy; mtu;fs; NkYk; 

mjpfkhf ,Uf;fpwhu;fs;> vdNt mtu;fSila KO ,Ug;Gk; mtw;wpd; 

gFj;jwpTk; khwpf;nfhz;Nl ,Uf;fpd;wd. ,J mtu;fs; thq;Fk; 

jahupg;Gfs; kw;Wk; Nritfspy; gpujpgypf;fpwJ> me;j jahupg;Gfs; kw;Wk; 

Nritfis thq;Ftjpy; mtu;fspd; cs;Nehf;fq;fSk; khwptpLfpwJ. 

mtu;fSila Njitfs; NtWtpjkhf> gy re;ju;g;gq;fspy; ntt;NtW 

toq;Feu;fshy; gupkhwg;gl Ntz;Lk; vd;W mtu;fs; tpUk;Gfpd;wdu;. 

xU FLk;gk; xU khw;wj;jpw;fhf xU Kiw tpLKiwapy; nry;tJ 

tof;fkhfpwJ. mJ mbg;gilapy; xU mu;j;jkw;w ntspNaw;wkhf 

gad;gLj;jg;gLfpwJ. Mdhy;> ,g;NghJ FLk;gq;fs; kPz;Lk; xU 

tpLKiw nrd;W> kPz;Lk; Mw;wy; kw;Wk; rf;jpNaw;wk; vd;w 

Fwpf;NfhSld; cs;sd. ,e;j tpLKiwapy; rpy eltbf;iffs; xU 

gFjpahf ,Uf;f Ntz;Lk;. Nahf mku;Tfs;> kiy VWjy;> neUg;G 

Nghd;w gapw;rpfs; ,Uf;f Ntz;Lk;. FLk;gj;ij gzpahw;wpa tpLKiw 

jpl;lkply; jdJ tpahghuj;ij Gjpjhf;f Ntz;Lk; my;yJ mtuJ 

thbf;ifahsiu mila ,d;ndhU toq;Feu; ,Ug;ghu;. xU epWtdk; 

jd; thbf;ifahsu;fis kdg;Nghf;F> ek;gpf;iffs;> Njitfis khw;wp> 

kw;nwhU toq;Fduplk; <u;f;fg;gLfpwjh vd;gijg; ghu;f;f Ntz;Lk;.

5.4.7 ehL gFg;gha;T

ehl;bd; gFg;gha;T Njrpa R+oiy ,dq;fz;L kjpg;gpLtjw;F 

cjTfpwJ. xU ehl;by; tzpfj;jpd; ntw;wpia epu;zapf;Fk; xU 

ehl;bd; tpahghu R+oy; Kf;fpakhdjhFk;. xU ehl;bd; tzpfr; R+oiy 

kjpg;gPL nra;tJ ehl;Lg; gFg;gha;T vdg;gLfpwJ. ehl;bd; gFg;gha;T 

fl;likg;G> cj;jpfs;> R+oy; kw;Wk; nray;jpwid nghWj;J %d;W 

$Wfis rhu;e;Js;sJ.

,e;j cj;jpfs; xU ehl;bd; gy;NtW ,yf;Ffis cs;slf;fpaJ. 

nfhs;iffs; jhd; ,e;j ,yf;Ffis miltjw;fhd topfs; MFk;. 

ehl;bd; cs;slf;fj;jpy; xU Njrj;jpd; tsq;fs; njhlu;ghd $Wfs; 

mlq;Fk;; Njrpa mikg;gpd; nray;ghl;il tiuaWf;Fk; tpisahl;L 

tPuu;fspd; tpjpfSk;> ,e;j tsq;fis jpul;Lk; Cf;fj; njhifAk; 
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ngwg;gLfpwJ. ,e;j cj;jp> R+o;epiyapd; fl;Lg;ghLfshy;> ehl;bd; 

nray;ghl;il tiuaWf;fpwJ. ehl;bd; gFg;gha;T vd;gJ cj;jp> 

R+oy; kw;Wk; nray;jpwid ,izf;Fk; KOikahd rpj;jpuj;ij 

fl;likg;gij cs;slf;fpaJ.

ehl;bd; gFg;gha;it epiwNtw;Wk; nghUl;L> xU KbT nra;gtu; 

Nghy; nray;gLk; mjd; murhq;fj;jhy; epu;tfpf;fg;gLk; xU gz;Gs;s 

mikg;ghf Njrk; fUjg;gLfpwJ. ,J rw;W vspikahd mDkhdk; 

jhd;> gy murhq;f rhu;gw;w tPuu;fSk; KbntLf;Fk; eilKiwfspYk; 

<LghL nfhz;Ls;sdu; kw;Wk; gue;j nghJ eyd;fs; xU rpy 

KbTfSf;F kl;LNk cs;sd.

%Nyhgha milahsk;;

ehl;bd; Ma;tpd; Kjy; gb> epWtdj;jpd; %Nyhghaj;ij 

milahsk; fhz;gJ MFk;. xU ehl;bd; %Nyhghak; KbntLj;jy; 

jahupg;ghsu;fspd; ,yf;FfisAk; nfhs;iffisAk; gpujpgypf;fpwJ. 

murhq;f nrayu;fSf;F cs;s gy;NtW mwpf;iffs;> eltbf;iffs;> 

nfhs;iffs;> Njrpa ,yf;Ffs; njhlu;ghf gFg;gha;T nra;a 

KbfpwJ. ,e;j ,yf;Ffs;> ,yf;FfspilNa ,ilNaahd cwT> 

,e;j ,yf;Ffis epiwNtw;Wtjw;F gad;gLj;jg;gLk; nfhs;iffs; 

Nghd;wit. ,e;j ,yf;Ffspd; mwptpg;Gfshy; ehl;bd; ve;j MjhuKk; 

ghjpf;fg;gLk; vd;gijAk;> rk;ge;jg;gl;l tPuu;fs; ahu;> mjhtJ R+oy; 

vd;gijAk; kjpg;gPL nra;ayhk;.

,yf;Ffs;

Njrpa ,yf;Ffs; murpay;> r%f kw;Wk; nghUshjhu gupkhzq;fisf; 

nfhz;Ls;sd. murpay; ,yf;Ffs; kPs; Nju;jy;> mjpfhuk;> cWjpg;ghL> 

murpay; mikg;G my;yJ ,iwahz;ikapd; ghJfhg;G Mfpait 

mlq;Fk;. fy;tp epiyfs; my;yJ juepiyfis Nkk;gLj;JtJ vd;gJ 

r%f ,yf;Ffspy; mlq;Fk; tho;f;ifj; jpwidf; Fiwj;jy;> tUkhdr; 

rkkpd;ikf; Fiwg;G> my;yJ tPl;Ltrjp fpilg;gJ mjpfupf;fpwJ. 

nghUshjhu ,yf;Ffs; Nkk;gLj;jg;gl;l jdpegu; my;yJ Njrpa eyd;> 

Ntiyapd;ik> epiyahd tpiyfs; my;yJ mjpfupf;Fk; Efu;T 

Mfpait mlq;FfpwJ.

Nfhl;ghLfs;

Njrpa ,yf;Ffis eilKiwg;gLj;Jk; murhq;fj; jpl;lq;fs; 

nfhs;iffs; MFk;. gzf;nfhs;if> epjpf; nfhs;if> Jiwrhu; 

nfhs;iffs;> tu;j;jff; nfhs;iffs; Nghd;w gy nfhs;iffs; 

kw;Wk; nryhtzp tpfpj nfhs;iffs; nghJthf epWtdq;fshy; 

kjpg;gplg;gLfpd;wd. ,f;nfhs;iffs; jtpu> gy nghUshjhu> murpay; 

kw;Wk; r%ff; nfhs;iffs; mwptpf;fg;gLfpd;wd. nfhs;iffspd; 

kpf Kf;fpakhd tpisT> epjp xJf;fPLk;> jpul;ly; kw;Wk; Mjhug; 

gad;ghl;bid Nkk;gLj;JfpwJ. ,jd; tpisthf> ,yf;FfSk; 

nfhs;iffSk; Njrpa Rw;whly; R+oiyg; ghjpf;fpd;wd.
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ehLfs; jq;fs; KbT vLg;gjpy; Mjpf;fk; nrYj;jpd my;yJ 

gutyhf;fg;gl;lhYk;> KbntLf;Fk; mjpfhuk; ve;j mstpw;F cs;sJ 

vd;gijg; nghWj;J> ngUk;ghyhd ehLfs; Nkw;$wpa fl;Lkhdq;fs; 

,uz;ilAk; xd;whff; fyf;fpf; nfhs;fpd;wd.

ehLfs; cl;Gwkhf mike;jpUf;fyhk;> mjhtJ> %yjdj;jpd; 

Xl;lj;ij Fiwj;jy;> nghUl;fs; my;yJ ehLfspy; cs;s 

ciog;ghsu;fs; nfhs;iffis cUthf;Fjy;> my;yJ ehLfs; 

ntspg;Gwkhf ,Uf;f KbAk;> mjhtJ> cw;gj;jp fhuzpfspd; 

midj;J my;yJ rpy ,ytr Xl;lj;ij mDkjpg;gjhFk;. kPz;Lk; 

Kd;Dupikfisg; nghWj;J> ngUk;ghyhd murhq;fq;fs; cs;Nehf;fpa> 

ntspg;Gwkhd ikaq;fis R+o;epiyiag; nghUj;J gpd;gw;WfpwJ.

nfhs;iffs; R+oYld; njhlu;Gilait> Vnddpy; nfhs;iffs; 

nray;gLj;jg;gLtJ R+oypd; xd;W my;yJ mjw;F Nkw;gl;l mk;rq;fspy; 

khw;wj;ij miof;fpwJ. xU ehl;bd; fle;jfhy> jw;Nghija ftdj;ij 

xU ehl;bd; R+oy; xU Gs;spapy; gpujpgypf;fpwJ.

R+oy;

R+oypy; xU ehl;by; fpilf;ff;$ba tsq;fs;> tpisahl;L tPuu;fs; 

kw;Wk; tpisahl;L vt;thW tpisahLtJ vd;gij tiuaWf;Fk; 

tpjpfs; Mfpait mlq;Fk;.

ts Mjhuq;fs;

xU ehl;bd; tsq;fs;> mjd; kdpj %yjdk;> cly; %yjdk;> ,aw;if 

tsq;fs; kw;Wk; njhopy;El;g jpwd;fis cs;slf;fpait. tsq;fs;> 

jw;Nghija fhyj;jpd; tsq;fspd; msit kl;Lkd;wp> vjpu;fhyj;jpy; 

,e;j tsq;fis tYg;gLj;Jtjw;F toptFf;Fk; jw;NghJs;s 

rf;jpfisAk; cs;slf;Fk;. ts Mjhu epiy> nfhs;iffis 

nray;gLj;Jk; rhj;jpaf; $Wfis Fwpg;gpLfpwJ.

tpisahl;L tPuu;fs;

nfhs;iffis eilKiwg;gLj;Jk; jpwd;> tpisahl;by; cs;s 

tPuu;fisg; nghWj;Js;sJ> ,yf;Ffis miltjw;F ,e;j tsq;fis 

khw;wpaikg;gJ Kf;fpakhdJ. ,e;j tPuu;fs; muR rhu;e;j> muR rhuh 

mikg;Gfs;> kw;Wk; epWtdq;fis Nru;e;jtu;fs;.

muR epWtdq;fs; ve;j ehl;bYk; neUf;fbahd tPuu;fshf 

cs;sd> nghJthf muR rhuh epWtdq;fs; kw;Wk; epWtdq;fspy; 

gy;NtW nfhs;iffis xUq;fpizj;J> fl;Lg;gLj;JkhFk;. Njrpa 

cw;gj;jpapy; ngUk; cw;gj;jpahsu;fSk; Efu;NthUk; Mtu;.

kj FOf;fs;> njhopyhsu; mikg;Gf;fs;> njhopy; toq;Fdu; 

rq;fq;fs;> nraw;ghl;lhsu; FOf;fs;> epWtdq;fs; kw;Wk; murpay; 

fl;rpfs; vd mur rhu;gw;w epWtdq;fs; cs;slf;Ffpd;wd. ,e;j 

mikg;Gf;fs; mupjhfNt Neubahf tsq;fis xJf;Ffpwhu;fs; 
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vd;whYk;> mit xJf;fPl;il ghjpf;Fk; tifapy; Kf;fpa gq;if 

tfpf;fpd;wd.

,e;j mikg;Gf;fs; xt;nthd;Wk; murhq;fk;> mur rhu;gw;w 

epWtdq;fs; kw;Wk; epWtdq;fspd; NtWgl;l eyd;fis nfhz;Ls;sd> 

vdNt ,J ntt;NtW Cf;Ftpg;Gfis ehl Ntz;Lk;.

tpisahl;bd; tpjpfs;

ve;j ehl;bYk; gy vOjg;gl;l> vOjg;glhj tpjpKiwfs; cs;sd. 

xU ehl;il kjpg;gpLifapy;> ,e;j tpjpfis Gupe;Jnfhs;tJ Kf;fpak;> 

mJ ,y;yhky; gpioj;jpUg;gJ$l rhj;jpakw;wJ. ,e;j tpjpfspy; gy 

vOjg;glhky; ,Uf;fyhk;> kw;Wk; midj;J typikahd tPuu;fs; %yk; 

Fwpg;ghy; czuyhk;. vdNt> ,e;j vOjg;glhj tpjpfis mwpe;J 

nfhs;Sk; Kaw;rpfis thapyu;fs; Nkw;nfhs;s Ntz;Lk;. ju epakq;fs;> 

yQ;rk;> Njrpathjf; nfhs;iffs;> md;gspg;G gupkhw;wq;fs;> murpay; 

Kuz;ghLfs;> MjuT Nghd;wit mupjhfNt Fwpg;gplg;gLfpd;wd> 

Mdhy; kw;wtu;fshy; Gupe;J nfhs;sg;gLk; vd;W fUjg;gLfpwJ.

,t;thW $wg;gl;l tpjpKiwfs; tpisahl;by; cs;s 

tPuu;fSf;F ,ilNa cs;s gu];gu ciuahly;fspy; xOq;F 

kw;Wk; ];jpuj;jd;ikia Vw;gLj;Jtij Nehf;fkhff; nfhz;lit. 

,e;j tpjpfs; jpwikahfNth> vy;yh ,lq;fspYk; gpd;gw;wg;glhkYk; 

,Uf;fyhk; vd;whYk;> mtu;fs; vd;d rhjpf;f KbAk; vd;gjw;fhd 

tiuaiwfis epu;zapf;fyhk;.

ngUk;ghyhd ehLfspy; Kiwrhuh tpjpfs; Kiwg;gbahd 

tpjpfis kPWk;. tpisahl;by; cs;s tPuu;fspd; khw;wj;Jld; Kiwahd 

tpjpKiwfSk; khw;wq;fs; nra;ag;gLfpd;wd. vLj;Jf;fhl;lhf> muR 

khWk; NghJ gy tpjpfis khw;wpaikf;Fk;.

nray;jpwd;

xU nfhs;ifapd; nray;ghL rpy juq;fspd; mbg;gilapy; kjpg;gplg;gl 

Ntz;Lk;. ,e;j juepiyfs; fle;j fhy nray;jpwd;> $wg;gl;l 

,yf;Ffs;> kw;w ehLfspd; nray;jpwd;> xj;j epiyfspy; my;yJ 

mNj Nghd;w tsu;r;rpf; fl;lq;fspy; ,Uf;f KbAk;.

xU Mokhd gFg;gha;Tf;F> nray;jpwd; kjpg;gPl;il 

xl;Lnkhj;j Njrpa ,yf;Ffspd; mbg;gilapy; nra;a Ntz;bAs;sJ. 

vLj;Jf;fhl;lhf> Ntiy tha;g;Gj; jpwid Nkk;gLj;Jk; tifapy; 

njhopy; jpl;lq;fis mwpKfg;gLj;Jjy; nfhs;if Kidg;ghf ,Uf;f 

KbAk;. Mdhy; ehl;bd; R+oy; ,d;Dk; $Ljyhd Ntiy tha;g;gpw;F 

toptif nra;a mDkjpf;f Ntz;Lk;> mJ Ntiyapd;ikia 

Fiwf;f toptFf;Fk;> vd;W Njrpa ,yf;fhf $wg;gl;lJ. vdNt> 

nfhs;if vd;gJ> fpilf;ff; $ba tsq;fs; NghJkhdjh> my;yJ 

NkYk; cw;gj;jp nra;ag;gl Ntz;Lkh? nfhs;if vg;gb tsj;jpid 

mzpjpul;lNtz;Lk;> my;yJ mjd; jpwikiaAk; ghjpf;fpwjh? Nghd;w 

Nfs;tpfSf;F gjpyspf;f Ntz;Lk;.
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gy;NtW nfhs;iffspd; Nehf;fq;fs; NtW. rpy nfhs;iffs; 

tpaj;jF Nkk;ghLfis Nehf;fkhff; nfhz;Ls;sd> mNjNtis 

kw;witfs; Rkhuhd ,yf;Ffis kl;LNk mila Kidfpd;wdu;. 

nfhs;if Kidg;Gfs; fLikahd khw;wq;fisf; nfhz;LtUtjw;F 

nghUs; nfhs;Sk; NghJ> tpisahl;bd; tpjpfs; tpaj;jF Kiwapy; 

khw;wg;gl Ntz;Lk;> KbTfs; ePz;l fhyj;jpw;F kl;LNk njupfpd;wd. 

vdNt> ehl;Lg; gFg;gha;T nra;Ak;NghJ> nfhs;if Kidg;Gfs; 

my;yJ khw;wq;fs;> tpisahl;by; cs;s tpisahl;L tPuu;fs;> my;yJ 

tpisahl;bd; tpjpfs;> ve;j msTf;F ,Uf;fpwJ vd;gij mwpa 

Ntz;Lk;.

mikg;gpy; cs;s gy;NtW tPuu;fspilNa xd;Wf;nfhd;W 

rhu;gw;wj; njhlu;G cz;L vd;gijAk; gFg;gha;T nra;a Ntz;bAs;sJ. 

nfhs;iffisj; njhlu;tJ my;yJ eilKiwg;gLj;JtJ jw;NghJs;s 

nfhs;iffs; kw;Wk; mikg;Gfisr; rhu;e;Js;sJ. ,e;j mikg;gpy; 

tPuu;fs; ePl;bf;fg;gl;l Mjutpd; msT jw;NghJs;s epiyikfisAk; 

nghWj;Js;sJ. ,J> tsq;fis ngUkstpy; jpul;Ltij Ml;rp 

nra;Ak;. NkYk; tpisahl;by; cs;s gy;NtW tPuu;fs; nghJthd 

eyd;fis gfpu;e;J nfhs;tjpy;iy. ,t;thwhf> ,f;nfhs;iffis 

eilKiwg;gLj;Jtjpy; mtu;fs; rkkhd mstpy; fhl;lg;gltpy;iy.

ehL gFg;gha;T vd;gJ mbg;gilapy; xU ehl;by; epyTk; 

epiyikia kjpg;gpLtjw;F cjTk; xU fz;lwpe;j fUtpahFk;. ,J 

Fwpg;ghf> EioT kw;Wk; vjpu;fhy nray;ghLfSf;fhd re;ijfis 

guprPypf;f tpUk;Gk; gd;dhl;L epWtdq;fSf;F gaDs;sjhf cs;sJ. 

Njrpa ,yf;FfSk; nfhs;iffSk;> mit nray;gLk; R+oiy KbT 

nra;Ak; tifapy; ,Uf;Fk;> ,J cs;ehl;L tPuu;fSf;F kpfTk; 

nghUj;jkw;wjhFk;.

ehL gFg;gha;T vd;gJ xU Kiw nraw;ghL ,y;y ehL gFg;gha;T 

vd;gJ xU Kiw nraw;ghL ,y;y kw;w Rw;Wr;R+oy; kjpg;gPl;L fUtpfs; 

midj;ijAk; Nghy> ve;j gad;ghl;ilg; gw;wpAk; xU njhlu;r;rpahf 

,Uf;f Ntz;Lk;.

5.4.8 re;ijg;gLj;Jjypy; fl;Lg;ghl;L topKiwfs;

re;ijg;gLj;Jjy; nra;tjpy; cs;s rpy Kf;fpa fl;Lg;ghl;L Kiwfs;:

 • thbf;ifahsu; fUj;J

 • jpl;lg;gl;bay;

 • re;ijg; gq;Ffs;

 • re;ij tpw;gidapd; ,yf;F

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

3. /gpshd;f;fpq; jhf;Fjypd; gpd;dzp vd;d?

4. %Nyhgha $l;L vij cs;slf;fpaJ?
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5.5 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. Nehf;fk; Nghl;bahsu;fis fl;lhag;gLj;j my;y tpw;gid> 

,yhgk; kw;Wk; re;ijg; gq;F Mfpatw;wpd; mbg;gilapy; 

mtw;iw ntspapLtjhFk;.

2. $l;Lr; nrytPdk; vd;gJ xt;nthU re;ijapYk; xU rpwpa 

vz;zpf;ifapyhd toq;Fgu;fs; ,Uf;Fk; NghJ> cw;gj;jpg; 

nghUspd; tpiyahdJ thq;Fgtupd; nrytpdq;fspy; xU rpW 

tpfpjkhf ,Uf;Fk;> FWf;F Njrpa tzpfk;> Rq;ftup jilfs; 

my;yJ ePu;topg; Nghf;Ftuj;J nryT kw;Wk; NkYk; thq;Fgtu;fs; 

mjpf tpiyiag; Efu;NthUf;F mjpfg;gLj;Jk;NghJk; 

fl;Lg;gLj;jg;gLfpwJ.

3. gpshd;f;fpq; jhf;Fjypy; xU Mf;fpukpg;ghsu; ghJfhg;G ,y;yhj 

my;yJ gytPdkhd ghJfhg;G re;ijfis jhf;Ffpwhu;.

4. %Nyhgha $l;lzp xUtUf;nfhUtu; jpwikfs;> gyk; kw;Wk; 

gytPdq;fis gw;wp neUf;fkhd Gupjiy tsu;f;Fk; nghUspy; 

mghaj;ij cs;slf;fpAs;sJ. xU Neu;ikaw;w tPuu; %Nyhgha 

$l;lzp fiyf;fg;gl;lTld; mjd; Kd;dhs; gq;Fjhuu; Nrjg;gLj;j 

,j;jifa jfty;fisg; gad;gLj;j KbAk;.

5.6 RUf;fk;

 • Nghl;b vd;gJ gy re;ijfspy; khw;wj;jpd; ce;J rf;jpahf ,Uf;f 

KbAk;. xU njhopw;Jiwapy; tYthd Nghl;b ,y;yhj NghJ> 

mjd; tPuu;fSf;F> mtu;fs; mjpf jhf;Fjy; ,y;yhky; capu;tho 

KbAk; vd;W njupAk;> vdNt mtu;fs; xU eLj;ju nghUl;fis 

cw;gj;jp kw;Wk; ke;jkhd Nritfis toq;Ffpd;wd.

 • Nghl;bahsu;fs; vjpu;f;Fk; RghtKs;stuhf cs;sdu; kw;Wk; 

mtu;fs; tpiy Fiwg;G %yk; xUtUf;nfhUtu; fl;lhag;gLj;j 

Ntz;Lk;.

 • gy;NtW fhuzq;fshy; rftho;T Vw;glf;$Lk;. Kjyhtjhf> xU 

epWtdk; re;ijfis tiuaiw nra;tJ fbdk; vd;gjhy; mjd; 

Nghl;bahsu;fis milahsk; fhz Kbtjpy;iy.

 • SWOT gFg;gha;T vd;gJ xU tpahghuj;jpd; %Nyhgha epiyikia 

mjd; gyk;> gytPdq;fs;> tha;g;Gfs; kw;Wk; mr;RWj;jy;fs; 

Mfpatw;iw milahsk; fhz xU fl;likf;fg;gl;l mZFKiw 

MFk;. ntspg;Gw tha;g;Gfs; kw;Wk; mr;RWj;jy;fs; njhlu;ghf 

cs; typikfs; kw;Wk; gytPdq;fs; kjpg;gplg;gLfpd;wd.

 • thbf;ifahsu; rhu;e;j-mbg;gil tpA+fq;fis tsu;j;Jf; 

nfhs;s Ntz;ba Njit cs;sJ. ,e;j %NyhghakhdJ 

Nghl;bahsu;fSf;nfjpuhf jhf;Fjy; kw;Wk; ghJfhg;gjpYk; 

ftdk; nrYj;j Ntz;Lk;.
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 • re;ijapy; epyTk; Nghl;b epiyikfs; kw;Wk; mjd; nrhe;j 

Nehf;fq;fs; nghWj;J xU epWtdk; cUthf;Fjy;> elj;jy;> 

mWtilnra;jy; my;yJ ePf;Fjy; Nghd;w jpl;lq;fis gpd;gw;wyhk;.

 • nghUshjhu R+oy;> Njit kw;Wk; mspg;G Nghd;w tbtq;fis 

ghjpf;ff;$ba tifapy; tzpfq;fspy; ngUk; jhf;fj;ij 

Vw;gLj;Jk;. epWtdq;fs; cupa nghUshjhuf; FwpaPLfspd; 

,Ug;Gepiy gl;baiy itj;jpUf;f Ntz;Lk;> fhyg;Nghf;fpy; 

mtw;iw fz;fhzpf;fTk; Ntz;Lk;.

 • nghUshjhu R+oy;> Njit kw;Wk; mspg;G Nghd;w tbtq;fis 

ghjpf;ff;$ba tifapy; tzpfq;fspy; ngUk; jhf;fj;ij 

Vw;gLj;Jk;. epWtdq;fs; cupa nghUshjhuf; FwpaPLfspd; 

,Ug;Gepiy gl;baiy itj;jpUf;f Ntz;Lk;> fhyg;Nghf;fpy; 

mtw;iw fz;fhzpf;fTk; Ntz;Lk;.

 • kf;fs; njhFghL vd;gJ mtu;fspd; taJ> ghypdk;> ,dk; kw;Wk; 

,Ug;gplk; Mfpatw;wpd; mbg;gilapy; kf;fisg; gw;wpa Ma;thf 

cs;sJ. kf;fs; njhiff;$Wfs; thq;Fgtupd; elj;ijia 

tYthf ghjpf;fpd;wd.

5.7 Kf;fpa fUj;Jg;gbkq;fs;

 • ke;j epiy: nghUshjhu eltbf;iffspy; nghJ ke;j epiy 

Vw;gLk; NghJ xU ke;j epiy tzpf Row;rp RUf;fk; MFk;.

 • gztPf;fk;: gztPf;fk; vd;gJ xU fhyj;jpd; nghUshjhuj;jpy; 

ruf;F kw;Wk; Nritfspd; nghJ tpiy epiy njhlu;e;J 

mjpfupj;J tUfpwJ.

 • kf;fs;njhifg; ngUf;fk;: kf;fs;njhif vd;gJ taJ> ,dk;> 

ghypdk; Nghd;w fhuzpfspd; mbg;gilapy; kf;fs; njhifia 

Ma;T nra;fpwJ.

5.8 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

FW tpil tpdhf;fs;

1. Nghl;b elj;ij vLf;ff;$ba Ie;J tbtq;fs; ahit?

2. SWOT gFg;gha;T gw;wp rpWFwpg;G tiuf.
3. xU epWtdk; gpd;gw;wf;$ba gy;NtW Nghl;bj;jpwd; nfhz;l 

re;ijg;gLj;jy; cj;jpfs; vit?

4. ke;j epiyia vjpu; nfhs;s cjTk; re;ijg;gLj;jy; cj;jpfs; 

ahit?

neL tpil tpdhf;fs;

1. jhf;Fjy; Nghupd; nfhs;iffspy; rk;ge;jg;gl;l gy;NtW 

jhf;Fjy;fs; vit?
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2. Fwpf;NfhSf;Fk;> Nehf;fj;jpw;Fk; cs;s NtWghL ahJ?

3. epWtdq;fs; njhlu;e;J fz;fhzpf;f Ntz;ba nghUshjhu 

FwpaPLfs; ahit?

4. ke;j epiyiaAk; gztPf;fj;ijAk; vjpu; nfhs;Sk; njhopy;El;g 

fhuzpfs; ahit?

4.8 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Fwpg;Gfs;

cw;gj;jpg;nghUs; njhlu;ghd 

KbTfs;myF 6 cw;gj;jpg;nghUs; njhlu;ghd 

KbTfs;

mikg;G

6.0 Kd;Diu

6.1 myfpd; Nehf;fq;fs;

6.2 xU cw;gj;jpg;nghUspd; ,ay;Gfs; kw;Wk; mjd; 

tifg;ghLfs;

6.2.1 cw;gj;jpg;nghUs; vd;why; vd;d?

6.2.2 cw;gj;jpg;nghUs; tifg;ghL

6.3 cw;gj;jpg;nghUs; jpl;lk;

6.4 Gjpa cw;gj;jpg;nghUs; Nkk;ghL

6.5 cw;gj;jpg;nghUs; fyit kw;Wk; mjd; $Wfs;

6.6 cw;gj;jpg;nghUs; fyit njhlu;ghd KbTfs;

6.7 cw;gj;jpg;nghUs; tho;f;if Row;rp

6.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

6.9 RUf;fk;

6.10 Kf;fpa fUj;Jg;gbkq;fs;;

6.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

6.12 NkYk; gbf;f

6.0 Kd;Diu

xU epWtdj;jpd; re;ijg;gLj;jy; fyit cw;gj;jp kpf Kf;fpakhd 

mk;rkhFk;. ,J Efu;Nthuhy; tpUk;gg;gLk; nray;ghl;L Njitfis 

toq;FfpwJ. cw;gj;jp ,y;yhj epiyapy;, re;ijg;gLj;jy; nra;a 

KbahJ. ,e;j myF> cw;gj;jp Nkyhz;ikia mwpKfg;gLj;JfpwJ. 

tzpf cw;gj;jp> Efu;Nthu; cw;gj;jp> njhopy;El;g cw;gj;jp nghUl;fs; 

kw;Wk; jdpg;gadhf;fg;gl;l cw;gj;jp; Nghd;w gy;NtW tifahd 

cw;gj;jpfspd; fUj;J kw;Wk; Kf;fpaj;Jtj;ijg; gw;wp mwpe;J 

nfhs;s ,e;j myF cjTfpwJ. jw;NghJ cw;gj;jp Nkyhz;ikia 

ghjpf;Fk; gy;NtW rthy;fSld; ,ize;J, xU epWtdk; cw;gj;jp 

Nkyhsupd; gq;F gw;wpAk; tpthjpf;fpwJ. NkYk;> cw;gj;jp fyit 

kw;Wk; mjd; gy;NtW $Wfs; gw;wpAk; fw;Wf; nfhs;syhk;. myfpd; 

Kbtpy; mikg;Gfspd;; cw;gj;jp, tho;f;if Row;rp njhlu;ghd gy;NtW 
KbTfs; Fwpj;J tpupthf tpthjpf;fg;gLfpd;wd.

6.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • xU cw;gj;jpapd; mk;rq;fis Gupe;J nfhs;s KbAk;.

 • xU nghUspd; tifg;ghLfs; gw;wp tpthjpf;f KbAk;.
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 • cw;gj;jp fyit njhlu;ghd KbTfs; gw;wp njupe;J nfhs;s 

KbAk;.

 • cw;gj;jp Row;rpapd; Kf;fpa mk;rq;fis tptupf;f KbAk;.

6.2 xU cw;gj;jpg;nghUspd; ,ay;Gfs; kw;Wk; mjd; 

tifg;ghLfs;

re;ijg;gLj;Jjy; fyitapy; kpf Kf;fpakhd fUtp cw;gj;jp MFk;. 

cw;gj;jp ,y;yhtpl;lhy;> re;ijg;gLj;jy; nra;a KbahJ. thq;Fgtu; xU 

cw;gj;jpia kl;LNk thq;Fthu;. Vnddpy;, mJ mtuJ NjitfisAk; 

tpUg;gq;fisAk; jpUg;jpg;gLj;JfpwJ. ,t;thwhf> cw;gj;jpg; nghUs; 

vd;gJ rhj;jpakhd gad;ghl;Lf;fhd xU %l;il cw;gj;jpg; nghUspd; 

,aw;gpay; gz;Gfis tpl> cw;gj;jpg; nghUspypUe;J mtu; ngWk; 

ed;ikfisg; gw;wp thbf;ifahsUf;F mjpf Mu;tj;ij J}z;LfpwJ.

xU tzpfj;jpd; ,uz;L mj;jpahtrpa $Wfs; cs;sd:

1. cw;gj;jpfs; (nghUl;fs; kw;Wk; Nritfs;)

2. re;ijfs; (thbf;ifahsu;fs;: thq;FNthu; kw;Wk; tpw;gtu;fs;)

,e;j ,uz;L mj;jpahtrpa $Wfs; ,y;yhky;> re;ijg;gLj;jy; 

nra;a KbahJ. xU re;ij kw;Wk; cw;gj;jp Mfpa ,uz;Lk; 

,Ue;jhy;, cupikahsu; gupkhw;wk; eilngw KbahJ. re;ijfs; kw;Wk; 

cw;gj;jpfs; midj;Jk; re;ijg;gLj;Jjy; Fwpj;j KO Ma;itAk; 

mbj;jskhf nfhz;Ls;sJ.

6.2.1 cw;gj;jpg;nghUs; vd;why; vd;d?

vspa thu;j;ijfspy; $Wtjhy;> xU cw;gj;jp my;yJ Njitia 

G+u;j;jp nra;a re;ijapy; toq;fg;gLk; nghUl;fspy; xd;whFk;. 

,J cw;gj;jpahsu;, rpy;yiw tpw;gidahsu;> Nrit trjp;> nghjp> 
cj;jputhjk;> ed;kjpg;G kw;Wk; nfsutj;ij Nghd;w cWjpahd> 

Gydhd mk;rq;fspd; njhFg;G vd;Wk; $wyhk;. thq;Fgtu; tof;fkhf 

,e;j mk;rq;fspd; mbg;gilapy; xU cw;gj;jpia thq;Fthu;. 

mtUila Njitfs; kw;Wk; Nfhupf;iffisg; G+u;j;jp nra;a 

,jidg; gad;Lj;Jthu;. xU cw;gj;jp vd;gJ xU %l;il gad;ghl;Lr; 

rhjdq;fs; MFk;. kf;fs; jq;fs; gad;ghLfSf;fhd nghUl;fis 

thq;fp cgNahfpf;fpd;wd.

xU thbf;ifahsu; xU nghUis thq;Ffpwhu; vd;why;, mJ vd;d 

vd;gij kl;Lk; mbg;gilahf nfhz;L my;yhky;> mtUf;F vd;d 

nghUs; vd;gijAk; ehk; typAWj;j Ntz;bapUf;fpwJ. cjhuzkhf> 

xU egu; xU fhiu thq;Ffpwhu;. Vnddpy;, mJ mtUf;F Nghf;Ftuj;J 

njhlu;ghd cly; uPjpahd tof;ifAk;> mjd; cilikapy; ,Ue;J 

mtu; mDgtpf;Fk; r%f me;j];ijAk;> nfsutj;ijAk; toq;FfpwJ. 

vy;yh kdpju;fSk; xU Kd; Ra gpk;gj;ijf; nfhz;bUf;fpwhu;fs;. mjd; 

mbg;gilapy; mtu;fs; xU nghUis my;yJ Nritia thq;Ffpwhu;fs;. 

vLj;Jf;fhl;lhf> xUtu; jd;id rKjhaj;jpd; Nkw;gFjpapy; ,Ue;J 
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nfhz;L> jd; Ragpk;gj;jpw;F tYitj; jUk; xU nghUis my;yJ 

Nritia thq;Fthu;. mNjNghy;> jd;id xU cau; tFg;G epGzuhf 

fUJk; xUtu;> tof;fkhf uapypd; Fspu;rhjd ngl;bapy; gazk; nra;a 

tpUk;Gthu; my;yJ mtuJ Rakupahijapd; jutif iff;fbfhuk; 

xd;iw thq;Fthu;. re;ijg;gLj;jg;gLk; nghUl;fshd njhiyf;fhl;rp> 

fhu;> \hk;G> ryit ,ae;jpuk; Nghd;w cly; nghUl;fSk; mlq;Fk;; 

jghy;> cyu; Rj;jk;> tpUe;Njhk;gy; Nghd;w Nritfs;; tpisahl;L 

epfo;r;rpfs;> gapyuq;Ffs;> fUj;juq;Ffs;> my;yJ MNyhrid 

Nritfs; Nghd;w jfty;fs; kw;Wk; Nahridfs; Nghd;w epfo;Tfs; 

cs;sd.

xU cw;gj;jpAld; njhlu;Gila ,uz;L fUj;Jfs;—FWfpajhfTk; 

mfykhdjhfTk; ,Uf;fpd;wd. ,jd; FWfpa Nfhl;ghl;by; xU 

nghUs; vd;gJ ,aw;gpay; my;yJ Ntjpapay; gz;Gfisf; nfhz;l 

xU fl;L MFk;. ,jpy; rpy gad;ghLk; ,Uf;fpd;wd. xU cw;gj;jp 

vd;gJ thbf;ifahsupd; Njitfisg; G+u;j;jp nra;Ak; xU nghUs;. 

mjhtJ ehw;fhyp> Nki[> kpd;tprpwp> kpd; ,Uk;G Nghd;wit 

cw;gj;jp njhlu;ghd KbTfspy; cs;s cw;gj;jpfs; MFk;. gue;J 

tpupe;j R+oypy;> cw;gj;jpg; nghUspd; midj;J jutiffs;> epwq;fs;> 

nghjpj;jy; kw;Wk; tbtikg;Gfs; Mfpait ntt;NtW tifahd 

jahupg;ghff; fUjg;gLfpd;wd. cjhuzkhf> rtuf; fspk;G my;yJ 

gw;gir Nghd;w %d;W ntt;NtW msTfspy; cw;gj;jp nra;jhy;> 

,it ntt;NtW thbf;ifahsu;fspd; Njitia G+u;j;jp nra; J> %d;W 

ntt;NtW nghUl;fis cw;gj;jp nra;fpd;wd. ,jdhy;> msT, fyu;, 
gpuhz;L my;yJ nghjpj;jy; Mfpatw;wpy; khw;wk; Vw;gl;lhy;> mJ 

Gjpa cw;gj;jpahf fUjg;gLfpwJ. NtW thu;j;ijfspy; $Wtjhdhy;> 

xU cw;gj;jp thbf;ifahsu; ngw;w nkhj;j Mjhakhf cs;sJ.

cw;gj;jp epiyfs;

rpd;dk;> nghjpj;jy;> epwk; Nghd;w cw;gj;jp %yk; Nkw;nfhs;sg;gLk; 

gz;Gf;$Wfs; kw;Wk; mk;rq;fspd; tpisthf> cw;gj;jpg; nghUs; mjd; 

nrhe;j MSikiag; ngWfpwJ. r%f-nghUshjhu R+oy;> njhopy;El;gk; 

kw;Wk; kdpjj; Njitfspy; Vw;gLk; khw;wq;fis fUj;jpy; nfhz;L> 

cw;gj;jpg; nghUs; khwhj khw;wj;ijg; ngw Ntz;bAs;sJ vd;gijAk; 

Gupe;J nfhs;s Ntz;Lk;. ,e;j gzpapy;> re;ijapy; tsu;e;J tUk; 

Nghl;bia vjpu;j;Jg; Nghuhl cw;gj;jp kw;Wk; Nritfspy; jpUj;jq;fs; 

kw;Wk; Nkk;ghLfis gupe;Jiuf;Fk; re;ijg;gLj;Jgtu;fs; Kf;fpa gq;F 

tfpf;fpd;wd. ,e;j epfo;Kiwapd; NghJ> cw;gj;jp Ie;J ntt;NtW 

epiyfspy; gad;gLj;jg;gLfpwJ. xt;nthU epiyapYk; cw;gj;jp kjpg;G 

Nru;f;fpwJ. ,e;j Ie;J epiyfs; thbf;ifahsu; kjpg;G gbepiy (glk; 

6.1) Mf mike;Js;sd.

1. jiyaha cw;gj;jp

2. nghJthd cw;gj;jp

3. vjpu;ghu;j;j cw;gj;jp
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4. cau;j;jg;gl;l cw;gj;jp

5. rhj;jpakhd cw;gj;jp

Core Product

Generic Product

Expected Product
Augmented Product

Potential Product

glk; 6.1 cw;gj;jp epiyfs;

%yk;: Nfhl;yu; kw;Wk; Nfhl;yu; (2006)

1. Kf;fpa jahupg;G: kpfTk; mbg;gilahd jahupg;G epiy> jahupg;G 

my;yJ Nritia thq;Fk; NghJ thbf;ifahsu; mDgtpf;Fk; 

xU Kf;fpa gaid toq;FfpwJ. vLj;Jf;fhl;lhf> xU N`hl;lypy; 

jq;Ftjw;F gzk; nrYj;Jk; NghJ, xU thbf;ifahsu; 

Xa;itAk; J}f;fj;ijAk; thq;Ffpwhu;. xU thbf;ifahsu; jdJ 

gw;fis Rj;jk; nra;a KbAk; vd thq;Fk; gw;gir kw;nwhU 

cjhuzk; MFk;.

2. nghJthd jahupg;G: mLj;j fl;lj;jpy;> N`hl;ly; jq;Fk; 

tpLjp> gLf;if> Fspayiw Jz;Lfs;> gw;gir> gy;-J}upif 

vd midj;ijAk; cs;slf;fpapUf;Fk; NghJ, re;ijg;gLj;Jdu; 
Kf;fpa ed;ikfis mbg;gilg; nghUshf khw;WfpwJ.

3. vjpu;ghu;f;fg;gLk; jahupg;G: %d;whk; epiyapy;, xU nghUis 

thq;Fk; NghJ thq;Fgtu; tof;fkhf vjpu;ghu;f;Fk; mk;rq;fs; 

kw;Wk; Mjhaq;fspd; gl;baiy re;ijg;gLj;Jgtu;fs; 

jahupf;fpd;wdu;. vLj;Jf;fhl;lhf> rtuf; fspk;G nkd;ikahf 

rtuk; nra;a Ntz;Lk; my;yJ Fspf;Fk; Nrhg;G ePz;l Neuk; 

ePbf;f Ntz;Lk;. ngUk;ghyhd N`hl;ly;fs; ,e;j vjpu;ghu;g;Gfis 

G+u;j;jp nra;Ak; msTf;F jpwik tha;e;jitahf ,Uf;Fk; 

vd;gjhy;> xU Rj;jkhd gLf;if> Gjpa Jz;L Nghd;wtw;iw 

Xl;ly; tpUe;jpdu;fs; vjpu;ghu;f;fpd;wdu;. vdpDk;> ,e;j Njitfis 

G+u;j;jp jtpu kpfTk; trjpahf ,Uf;Fk; kw;Wk; Fiwe;j tpiy 

vd;W xU N`hl;ly; tpUk;gpdhy; gazp ntspg;gilahf ,Uf;f 

Ntz;Lk;.

4. cau;j;jg;gl;l cw;gj;jp: ehd;fhk; epiyapy;> tof;fkhf xU 

cw;gj;jpapypUe;J thbf;ifahsu; vjpu;ghu;f;fpd;w nghUis 

tpl> re;ijg;gLj;Jdu; xU Kaw;rpia nra;fpwhu;. ,jd; 

tpisthf> cw;gj;jpg; nghUspd; kjpg;G $l;Ljy; mjpfupf;fpwJ. 

vLj;Jf;fhl;lhf> ];ghu;f; fhupd; cw;gj;jpahsu;fs;> rhjhuz 
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cj;juthjj;ij xd;W Kjy; %d;W Mz;Lfs; tiu ePl;bAk;> 

%d;W Mz;LfSf;F gzkpy;yh ru;tP]; toq;fTk; nra;fpd;wdu;. 

,Nj Nghy;, xU N`hl;lypy; goq;fs;, $ilfs;> Gjpa kyu;fs;> 
24 kzp Neuk; gupNrhjid> miw rhg;ghl;L Nrit Kjypad 

mspf;fyhk;.

 cz;ikapy; ,d;W kpf tpWtpWg;ghd Nghl;b kpf mjpf mstpy; 

eilngWfpwJ. xU jahupg;G cau;j;jg;gl;l cw;gj;jp cUthf;Fk; 

NghJ, gpd;tUk; tp\aq;fis fUj;jpy; nfhs;s Ntz;Lk;:

(i) xt;nthU cau;j;jg;gl;l cw;gj;jp nryT mjpfupf;f 

toptFf;Fk;. me;j $Ljy; njhifia nrYj;Jtjw;F 

NghJkhd gzk; nrYj;j thbf;ifahsu; jahuhf ,Ue;jhy; 

re;ijg;gLj;Jdu; Nfl;f Ntz;Lk;.

(ii) cau;j;jg;gl;l gyd;fs; tpiutpy; vjpu;ghu;j;j ed;ikfshf 

khw;wg;gLk;. vLj;Jf;fhl;lhf> ,g;Nghnjy;yhk; N`hl;ly; 

tpUe;jpdu;fs;> jq;fs; miwfspy; njhiy fl;Lg;ghl;L 

njhiyf;fhl;rp> njhiyNgrp trjp Nghd;wit Ntz;Lk; 

vd;W vjpu;ghu;f;fpd;wdu;. ,jdhy;> Nghl;bahsu;fs; jq;fs; 

cw;gj;jpia NkYk; ftu;r;rpfukha; Mf;Fk; tifapy; kw;w 

gpuj;Naf mk;rq;fs; kw;Wk; rYiffis Njl Ntz;b 

,Uf;fpwJ.

(iii) epWtdk; xU mjpfupj;j cw;gj;jp tpiy mjpfupf;Fk; 

NghJ> re;ijapy; Nghl;bahsu;fs; xU Fiwe;j tpiyapy; 

jahupg;G xU ‘gwpj;j’ gjpg;G toq;f KbAk;.

5. Ie;jhtJ kl;lj;jpy; vjpu;fhyj;jpd; cw;gj;jpf;fhfTk;, ,e;j xU 
Fwpg;gpl;l jahupg;G vjpu;fhyj;jpy; Vw;glyhk; vd;W midj;J 

tifahd khw;wq;fs;> Gj;jfq;fs;> jpUj;jq;fs; kw;Wk; 

ngUkhw;wq;fs; mlq;Fk;. ,e;j epiyapy;> epWtdk; jq;fs; 

thbf;ifahsu;fSf;F jpUg;jpg;gLj;j NkYk; GJikahd top-

Kiwfis NjLk; kw;Wk; jq;fs; Nghl;bahsupd; jahupg;gpypUe;J 

jq;fs; jahupg;G NtWgLj;jg;gLk;. vLj;Jf;fhl;lhf> rpy 

N`hl;ly;fs; midj;J njhFg;G miwfs; toq;Fk; tpUe;jpdu; 

miwfs; nfhz;l xU njhFg;G ,Uf;Fk;. ,J ghuk;gupa 

N`hl;ly; cw;gj;jpapy; xU GJikia Vw;gLj;Jk;.

cw;gj;jpapd; Kf;fpaj;Jtk;

cw;gj;jpapd; Kf;fpaj;Jtk; nghUs; tpw;gid my;yJ nfhs;Kjiy jtpu 

nghUshjhuj;jpy; vJTk; elg;gjpy;iy vd;W rupahfNt nrhy;yg;gLfpwJ. 

xU jahupg;G midj;J re;ijg;gLj;jy; nray;ghLfSf;Fk; Md;kh 

MFk;. ehk; xU jahupg;G ,y;yhky; re;ijg;gLj;jy; $l fw;gid 

nra;a KbahJ. xU cw;gj;jp vd;gJ epu;thfj;jpd; ifapy; xU 

fUtpahFk;. ,jd; %yk; midj;J re;ijg;gLj;jy; epfo;r;rpfSf;Fk; 

capu; nfhLf;fpwJ. vdNt, re;ijg;gLj;jy; epGzu;fspd; Kf;fpa 

nghWg;G mtu;fsJ cw;gj;jpfis ed;whf njupe;J nfhs;s Ntz;Lk;. 
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cw;gj;jpapd; Kf;fpaj;Jtj;ij gpd;tUk; cz;ikfspypUe;J jPu;khdpf;f 

KbAk;:

 • cw;gj;jp midj;J re;ijg;gLj;jy; eltbf;iffspd; ikag; 

Gs;spahf cs;sJ. cw;gj;jpg; nghUs; mjd; Kd;dpiy kw;Wk; 

midj;J re;ijg;gLj;jy; eltbf;iffSk; mjidr; Rw;wpNa 

Rw;Wfpd;wd. tpw;gid> nfhs;Kjy;> tpsk;guk; kw;Wk; tpepNahfk; 

Nghd;w midj;J re;ijg;gLj;jy; eltbf;iffSk; xU cw;gj;jp 

,y;iy vd;why; gadpy;iy. ,J xU mbg;gilf; fUtpahFk;. 

,jd; %yk; epWtdj;jpd; ,yhgk; fzf;fplg;gLk;. cw;gj;jpg; 

gz;lk; tzpfj;jpd; Md;khthf tpsq;FfpwJ.

 • cw;gj;jp vd;gJ jpl;lkpLjypd; ikag; Gs;spahf ,Uf;Fk;. 

cw;gj;jpapd; jd;ik> juk;> Njit Mfpatw;wpd; mbg;gilapy; 

midj;J re;ijg;gLj;jy; nray;ghLfSf;Fk; jpl;lkplg;gl;ljpy; 

,Ue;J ve;j xU cw;gj;jp jpl;lj;ijAk; jahupf;f KbahJ. 

cw;gj;jpf; nfhs;iffs; kw;w nfhs;iffis KbT nra;fpd;wd.

 • nghUs; gfpu;T topj;jlj;ij jPu;khdpf;fpwJ. vLj;Jf;fhl;lhf> 

cw;gj;jpg; nghUs; xU njhopw;rhiyg; nghUshf my;yJ xU 

cgfuzkhf ,Ue;jhy;> mJ ve;j ,ilj;jufu;fspd; my;yJ 

,ilj;jufu; ,y;yhky; cw;gj;jpahsuhy; Neubahf tpw;gid 

nra;ag;gLk;. mNjNghy;> ryit gTlu; Nghd;w ngupa Efu;T xU 

cw;gj;jp xU gue;j tpepNahf ,izak; Njitg;gLk;. vdNt, 
nghJ tzpf ntt;NtW rpy;yiw tpw;gidahsu;fs; cw;gj;jpahsu; 

my;yJ nkhj;j tpahghup> re;ijg;gLj;jy; FO mZf Ntz;Lk;. 

kbf;fzpdp> rtu fspk;Gfs;> kpd;dpaw;wpfs; Nghd;w rpwg;Gj;jd;ik 

nghUl;fSf;Fk;> nfhs;Kjy; gz;lq;fspy; ,Ue;J ngupJk; 

NtWgl;l xU tpjkhd tpepNahf topj;jlk; Njitg;gLfpwJ.

 • epWtdj;jpd; Cf;Ftpg;G Af;jp cw;gj;jp Rw;wp Roy;fpwJ. Kf;fpa 

ce;Jtpirg; gFjpapd; Nju;T cw;gj;jpg; nghUspd; jd;ikiag; 

nghWj;jJ. epWtdk; jdpegu; tpw;gid, tpsk;gug;gLj;jy; my;yJ 

tpw;gid Nkk;ghl;ilg; gad;gLj;Jfpd;wjh vd;gJ cw;gj;jpapd; 

tifia rhu;e;jJ. vLj;Jf;fhl;lhf> njhopw;rhiyg; nghUl;fSf;F 

Mf;fpNuh\khd jdpegu; tpw;gid Njitg;gLfpwJ. tpw;gid 

Cf;Ftpg;G kw;Wk; tpsk;gug;gLj;jy; gw;wp kf;fs; Efu;T gw;wpa 

xU tpsk;guk; typAWj;Jfpd;wd.

 • cw;gj;jp xU KbthFk;. midj;J re;ijg;gLj;Jk; eltbf;iffspd; 

Kf;fpa Nehf;fk; thbf;ifahsu;fis jpUg;jpg;gLj;JtJ MFk;. 

,e;j jj;Jtk; etPd re;ijg;gLj;jypd; fUj;J MFk;. gy;NtW 

nfhs;if KbTfs; thbf;ifahsupd; gad;fs;> gad;ghLfs; kw;Wk; 

jpUg;jpia cw;gj;jpg; nghUspd; %yk; toq;fpd;w El;gq;fs; MFk;.

6.2.2 cw;gj;jp tifg;ghL

xU cw;gj;jp> cWjpahd kw;Wk; cWjpaw;w mk;rq;fis nfhz;Ls;sJ 

vd;gij fUj;jpy; nfhz;L> ngupa milahsk; fhzf;$ba FOf;fspy; 
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cs;s jahupg;Gfis guprPypf;f ,J kpfTk; nghUj;jkhf ,Uf;Fk;. 

Kiwahd tifg;ghl;L Kiwia gad;gLj;jp ,jid Nkw;nfhs;syhk;. 

epWtdj;jpd; re;ijg;gLj;jy; cj;jpia jpl;lkpl;Lf; nfhz;L 

re;ijg;gLj;Jjypy; cjTk; tifapy; ,e;j mikg;G ,aq;FfpwJ. 

nghUl;fspd; ,uz;L tifahd Kf;fpa gpupTfs;: (i) Efu;Nthu; 

nghUl;fs; kw;Wk; (ii) njhopy;Jiw nghUl;fs;. ,e;j tifg;ghL kuG 
rhu;e;jJ kw;Wk; nghUl;fis Kjd;ikahf gad;gLj;Jk; Nehf;fj;ij 

mbg;gilahf nfhz;Ls;sJ. njhopw;rhiyfspy; gad;gLj;jg;gLk; 

fUtpfSk;> ,ae;jpuq;fSk; njhopy;Jiw nghUl;fshf cs;sd. 

mNjNghy; rtu;f;fhuk; (Nrhg;Gfs;)> gw;girfs;> ,dpg;Gfs; kw;Wk; tPl;L 

cgNahfj;Jf;fhd ghy; Mfpait Efu;Tg; gz;lq;fs; MFk;. vdpDk;> 

,it ePu; xOfhj Kw;wpYk; jdp Ntwhd gpupTfs; my;y. vLj;Jf;fhl;lhf> 

fhfpjj;jpy; vOJtJ> njhopy; my;yJ tu;j;jf Nehf;fq;fSf;fhf 

gad;gLj;jg;gLk; NghJ> njhopy; nghUl;fs; gpuptpd; fPo; ,J tUfpwJ. 

Mdhy;, ,ij xU khztd; vOJtjw;fhf gad;gLj;Jk; NghJ mJ 

Efu;Nthu; ed;ikahfp tpLfpwJ. ,Ue;jhYk;> xt;nthU thq;FNthf;Fk; 

thq;Fk; cs;Nehf;fk; NtWgLk; vd;gjhy; tifg;ghL mtrpakhfpwJ.

glk; 6.2-,y; fhl;lg;gl;Ls;sgb> ,uz;L tifahd nghUl;fSk; 

NkYk; gy;NtW gpupTfshf gpupf;fg;gLfpd;wd.

Product

Industrial GoodsConsumer Goods

Installation
Goods

Raw
Materials

Components

Semi-finished
Goods

Fabricated
Material

Operating 
Supplied

Convenience
Goods

Shopping
Goods

Speciality
Goods

Unsought
Goods

Heterogeneous
Goods

Homogeneous
Goods

Staple
Convenience

Goods

Impulse
Convenience

Goods

glk; 6.2 cw;gj;jp tifg;ghL

(i) Efu;Nthu; nghUl;fs;

Efu;Nthu; nghUl;fs; Efu;Nthu; my;yJ FLk;gj;jpduhy; ,Wjpapy; 

gad;gLj;jg;glyhk;. ,e;j nghUl;fis NkYk; ehd;F tiffshf 

gpupf;fg;glyhk;: (a) trjpf;Nfw;w nghUl;fs; (b) nfhs;tdT nghUl;fs; 
(c) rpwg;Gj;jd;ik tha;e;j nghUl;fs; kw;Wk; (d) ehlg;ngwhj nghUl;fs;.
 (a) trjpf;Nfw;w nghUl;fs;: Fiwe;j myF kjpg;ig cila 

tPl;L cgNahfg; nghUl;fs;> trjpf;Nfw;w czTfs; vd;W 

miof;fg;gLfpd;wd. mj;jifa nghUl;fis nfhs;tdT 

nra;tJ Efu;Nthu; gFjpapy; kpff; Fiwe;j Kaw;rpf;F 

Njitg;gLfpwJ. xU FLk;gj;jpd; thuhe;jpu nfhs;tdT 

gl;bay; Kf;fpakhf trjpg; nghUl;fis cs;slf;fpaJ. ,e;j 
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nghUl;fs;> ePbj;J ciof;ff; $bait my;y. mit Ntfkhf 

Efug;gLfpd;wd. NkYk;, rpy Neuq;fspy; ‘xU vwpT cUg;gbfs;’ 
vd;Wk; Fwpg;gplg;gLfpwJ. mj;jifa nghUl;fis thq;FtJ 

Efu;Nthupd; gof;f tof;fq;fspy; jhf;fj;ij Vw;gLj;Jtjhf 

cs;sJ. trjprhu;e;j nghUl;fs; cw;gj;jp njhlu;ghd KbTfs; 

vspjpy; fpilg;gjhfTk; kw;Wk; Fiwe;j Neu Efu;T cila-

jhfTk; ,Uf;Fk;. ,jdhy;> mtuJ tpw;gidia mjpfkhf;Fk; 

tifapy;> cw;gj;jpahsUf;F ,e;j nghUl;fs; gutyhf fpilf;f 

Ntz;Lk; vd;W cWjp mspf;f Ntz;Lk;.

Rpy Neuq;fspy;> trjpahd nghUl;fspd; tp\aj;jpy; nfhs;Kjy; 

nray;Kiw rpf;fyhdJ> gy tpUg;gq;fs; ,Ug;gjhy;, Efu;Nthu;fs; 
xg;gPL kw;Wk; Nju;Tfs; nra;a fl;lhag;gLj;Jfpd;wd.

trjpNfw;w nghUl;fs; NkYk;, Kjd;ik kw;Wk; ce;Jtpir nghUl;fshf 

gpupf;fg;gl;Ls;sd.

1. Kf;fpa (Kjd;ik) trjp nghUl;fs;: Kf;fpa trjpf;fhfg; 

ngWk; nghUl;fs; ,e;j cUgpbfshfNt ,Uf;fpd;wd. mNef 

egu;fs; jpdrup mbg;gilapy; ,ij gad;gLj;Jfpd;wdu;. Kf;fpa 

nghUl;fSf;fhd vLj;Jf;fhl;Lfs; ghy;> nuhl;b kw;Wk; fha;fwpfs; 

MFk;. Kf;fpa nghUl;fSf;fhd cw;gj;jp NtWghLfs; kpfTk; 

Fiwthf cs;sd. NtW thu;j;ijfspy; $Wtjhdhy;> jpBnujpu; 

nghUl;fis thq;Ftjw;F jpBnud vOe;jhy;> mJ kpfTk; rpwpa 

rpe;jidf;F Njitg;gLfpwJ. NtW thu;j;ijfspy; $Wtjhdhy;> 

Kf;fpa nghUl;fs; thq;Ftjw;F jpBnud;W Njit vOe;jhy;> 

mjw;F kpff; Fiwthd rpe;jidNa Njitg;gLfpwJ.

2. ce;Jtpir trjp nghUl;fs;: ce;Jtpir trjpNfw;w nghUl;fis 

nfhs;Kjy; nra;tjpy; Kd;$l;ba jpl;lkply; ,y;iy. ,e;j 

tof;fpy;> xU cw;gj;jp thq;Ftjw;fhd KbT Fwpg;gpl;l Neuj;jpy; 

nra;ag;gLfpwJ. xU Nfhil ehspy; gdpf;$o; $k;G thq;FtJ 

ce;Jjy; nghUl;fSf;fhd xU cjhuzk; MFk;.

 (b) nfhs;tdT nghUl;fs;: nfhs;tdT nghUl;fs; ngupa mstpyhd 

ePbj;J ciof;ff; $ba kw;Wk; ePbj;J ciof;fhj nghUl;fis 

cs;slf;fpaJ. ,e;j nghUl;fSf;F $Ljy; tpiy nfhLj;J> 

nghUl;fs; thq;Fk; trjp ,y;iy. ,J Nghd;w nghUl;fs; 

thq;FtJ> FiwthfNt cs;sJ. ,it juk;> ghzp> tpiy 

kw;Wk; nghUj;jk; Mfpatw;iw xg;gpl;L kl;LNk thq;fg;gLfpd;wd. 

nfhs;tdT nghUl;fis thq;FtJ Kd;$l;bNa jpl;lkplypy; 

Fwpf;fg;gLfpwJ. ,e;jf; FOtpy; ,Ue;J tUk; jahupg;Gfs; 

kpfTk; rpf;fyhdit. mjpf msT NtWgLj;Jjypd; %yk; 

ntspg;gLj;jg;gLfpd;wd. ,aw;ifapy; ePbj;J ciof;ff; $bajhf 

,Ug;gJ. (cjhuzk; njhiyf;fhl;rp> Fspu;rhjd ngl;b> kfpOe;J> 

fhw;Wg;-gjdhf;fp Nghd;wit) mbf;fb Fiwthf thq;fg;gLfpd;wd. 

nfhs;tdT nghUl;fis nghWj;j tiu> epWtd milahsg; 

ngau; kpf Kf;fpakhdJ. vLj;Jf;fhl;lhf> kfpOe;J thq;FtJ 

vd;gJ Nghl;b mk;rq;fs; kw;Wk; nghUspd; typik> fld; 
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tpjpKiwfs;> fld; trjp> xg;gilj;jy; ml;ltiz> tpw;gid 

Nrit> cjpup ghfq;fs; fpilg;gJ Nghd;w cz;ikfisg; 

gw;wp gue;j mstpy; guprPypg;gjhFk;. tpw;gid gzpahsu;fspd; 

jpwd;> nfhs;tdT nghUl;fis tpw;gid nra;Ak; NghJ Vw;gLk; 

ntw;wpf;F Kf;fpakhdJ MFk;.

nfhs;tdT nghUl;fs; NkYk;> xUgbj;jhd kw;Wk; gygbj;jhd 

nghUl;fshf gpupf;fg;gLfpd;wd.

1. xUgbj;jhd nghUl;fs;: xUgbj;jhd nghUl;fs; Kf;fpakhf 

nts;is nghUl;fshd Fspu;rhjdg; ngl;bfs;> ryit ,ae;jpuq;fs; 

Nghd;wit eilKiwapy; nka;k;ikahdmtrpaj;jpd; tpisn-

ghUshf ,Ug;gjhy;> tpiy> kjpg;G> cUtk; vd gy;NtW 

cw;gj;jpahsu;fspd; nghUs;fspy; xNu rPuhd jd;ikia 

nfhz;Ls;sJ.

2. gygbj;jhd nghUl;fs;: gygbj;jhd nghUl;fs;-jukw;w 

jahupg;Gfspy;> Efu;Nthupd; tpiy ,uz;lhk; epiy Kf;fpaj;ij 

ngWfpwJ. thq;Fk; Kbtpy; elj;ij rhu;e;j fhuzpfs; Kf;fpa 

gq;F tfpf;fpd;wd.

(c) rpwg;G nghUl;fs;

rpwg;G nghUl;fis nghWj;j tiu> thq;Fk; Kbit tpupthd Njly; 

Fwpf;fpwJ. nfhs;Kjy; Nju;T nra;ag;gl;lTld;> thq;Fgtu; ve;j khw;W 

jahupg;ig Vw;f jaq;Ffpwhu;. rpwg;G nghUl;fSf;fhd re;ij rpwpajhf 

,Ue;jhYk;, tpiy kw;Wk; ,yhg tpspk;Gk; mjpfkhf ,Uf;fpwJ. rpwg;G 

nghUl;fs; thq;Fgtu; jukhd jahupg;G kw;Wk; nfsutj;jpw;F mjpf 

tpiy nfhLf;f jahuhf cs;sdu;. rpwg;G nghUl;fs; cw;gj;jp nra;Ak; 

epWtdq;fspd; re;ijg;gLj;jy;> jPuhjahupg;gpd; rupahd gpk;gj;ij 

cUthf;f kw;Wk; ghJfhf;f kpFe;j mf;fiw nfhs;s Ntz;Lk;. xU 

rpwg;G nghUl;fs; re;ijg;gLj;Jjy; %yk; Vw;wg;gl;l re;ijg;gLj;Jjy; 

cj;jpfs; ntw;wpfukhf cs;sJ vd;why;> mJ jahupg;G thbf;ifahsu; 

Njly; fhyj;jpy; fzprkhf Fiwf;f KbfpwJ. rpy Efu;Nthu;fs;> 

cz;ikahd nfhs;Kjy; nra;tjw;F Kd; birdu; ntspahilNah 

my;yJ eiffis thq;fNth Kd;$l;bNa mjpfk; KbntLj;jhy;> 

me;j tof;Ffis fzf;fpy; vLj;Jf; nfhs;sg;gLfpwJ.

(d) tpsf;f Kbahj nghUl;fs;:

Efu;NthuJ Njlg;glhj me;jg; nghUl;fs;> xU NjlKbahj Ntiy 

vd;W miof;fg;gl;lJ. ,e;j tp\aj;jpy;> thq;Fgtu;fs; Kd;$l;bNa 

jq;fs; nfhs;Kjiy jpl;lkpltpy;iy. cz;ikapy;> mtu;fs; $l 

njupahJ, mj;jifa jahupg;Gfs; mtu;fs; ,y;yhky; nra;a KbAk;. 

,e;j tp\aj;jpy; Efu;NthUf;F nghUis kw;wtu;fSld; xg;gpl;L 

kjpg;gpLtjw;F ve;j tha;g;Gk; toq;fg;gltpy;iy. ngUk;ghYk;, 
Efu;Nthu;fSf;F nra;ag;gLk; rYiffs; Fwpj;J re;Njfk; tUfpwJ. 

,it midj;Jk; Efu;Nthiuj;jhd; ghjfkhf itf;fpwJ. vdNt> 
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NjlKbahj nghUl;fspd; tpw;gidahsu;fs; Efu;Nthupd; tpUg;gj;ijAk;> 

tpUg;gq;fisAk; fUj;jpy; nfhs;s Ntz;Lk;. NjlKbahj nghUl;fis 

re;ijg;gLj;Jtjpy; gad;gLj;jg;gLk; tof;fkhd Kiwfs; fjTfs;;> 

Neub mQ;ry;> btp re;ijg;gLj;Jjy; Nghd;wit.

(ii) ifj;njhopy; nghUl;fs;, njhopw;rhiyg; nghUl;fs;:

ifj;njhopy; nghUl;fs;, njhopw;rhiyg; nghUl;fs;> Kjd;ikahf 

kw;w nghUl;fis cw;gj;jp nra;Ak; nghUl;fSf;Fk; gad;gLfpd;wd. 

njhopw;rhiyg; nghUl;fs; xU rPuhd Kiwapy; thq;Fk; Kiwia 

ntspg;gLj;Jfpd;wd. njhopy;nghUl;fspd; Kf;fpa mk;rq;fs;: (i) 
Gtpapay; nrwpT (ii) nghUspd; njhopy;El;g jd;ik kw;Wk; (iii) 
Fiwe;j vz;zpf;ifapyhd thq;Fgtu;fspd; vz;zpf;if. ,tw;wpy; rpy 

nghUl;fs;> mit thq;fg;gLk; Nehf;fj;ijg; nghUj;J> Efu;Nthuhf> 

njhopw;rhiyg; nghUl;fSf;Fk; tifg;gLj;JfpwJ. vLj;Jf;fhl;lhf> 

thfdq;fspd; jahupg;ghsuhy; thq;fg;gLk; lau;fs;> njhopy; 

nghUl;fs; gpuptpd; fPo; te;J> fhu;fs; kw;Wk; ];$l;lu;fspd; jdpj;jdp 

cupikahsu;fs; thq;Fk; NghJ Efu;Tg; gz;lq;fshf khwptpLfpwJ. 

njhopy;Jiw nghUl;fs; MW Kf;fpa gpupTfshfg; gpupf;fg;gl;Ls;sd:

 (a) epWty; nghUl;fs;: epWty; nghUl;fs; xU epWtdj;;jpd; 

cw;gj;jpf;F Njitg;gLk; jhtuq;fs; kw;Wk; ,ae;jpuq;fs; 

Nghd;w Kf;fpakhd njhopw;rhiyg; gz;lq;fs; MFk;. mtu;fs; 

epWtdk; thq;fpa ntt;NtW nghUl;fSf;F ,ilNa mNefkhf 

mjpf tpiy ,Uf;fyhk;. epWty; nghUl;fs; kpfTk; Kf;fpak;. 

,e;j ey;y cUit nfhs;Kjy; nra;tjpy; epWtdk; nra;j 

ve;jj; jtWk; epWtdj;jpd; cw;gj;jp jsj;ij tpiy nfhLj;J> 

Mgj;jpw;F cl;gl;l epiyapy;> mjd; %yk; epWtdj;jpd; epjp 

MNuhf;fpaj;jpw;F capupog;G vd;gij ep&gpf;fpd;wd. mjdhy;jhd; 

ve;j nfhs;KjYk; epWty; nghUl;fs; tpupthd Muha;r;rpf;F 

Kd; tUfpd;wd.

 (b) %yg; nghUl;fs;: fr;rhg; nghUs; nfhs;Kjy;> Jiwapd; 

ngUk;ghd;ikahd> Neuk; kw;Wk; mjd; ngUk; Ntiyg;gS 

Mfpatw;iw Efu;fpwJ. %yg; nghUSf;Fk; epiwTw;w 

jahupg;Gf;Fk; Neubj; njhlu;G ,Ug;gjhy;> %yg;nghUl;fis 

thq;Fk; NghJ> jukhd fhuzpapd; kPJ kpFe;j ftdk; vLj;Jf; 

nfhs;tJ ,d;wpaikahjjhFk;. mspg;G kw;Wk; Nritf; 

 fhuzpfspd; epiyj;jd;ikia NghJkhd msT ftdj;jpw;Ff; 

nfhLf;f Ntz;Lk;. %yg;nghUl;fspd; tpiyAk; Kf;fpakhdJ. 

Fwpg;ghf Mz;L KOtJk; ,e;jg; nghUl;fs; thq;fg;gl;L> ,e;j 

nghUl;fspd; tpiyapy; Nky;Nehf;fpa Nghf;F vd;gJ epWtdj;jpd; 

tpw;gid kw;Wk; ,yhg tpspk;gpd; rupit Vw;gLj;jfpwJ.

 (c) cjpup ghfq;fs;: ghfq;fs; cw;gj;jp myFfspd; KJnfYk;G 

MFk;. cw;gj;jp myFfSf;F khw;W kw;Wk; guhkupg;G nghUl;fs; 

,jpy; mlq;FfpwJ. cjpup ghfq;fs; gpuptpy; Nru;f;fg;gl;l gpw 

jahupg;Gfs;> cw;gj;jp epfo;Kiwia vspjhf;Fk;. Mdhy;, 
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epiwTw;w jahupg;gpd; xU gFjp vz;nza;> ,urhadq;fs;> 

Ngf;Nf[pq; nghUl;fs; kw;Wk; xl;Lk; nghUl;fs; Nghd;w 

nghUl;fspd; cjhuzq;fs; MFk;.

 (d) ghjp epiwTw;w nghUl;fs;: ghjp epiwTw;w nghUl;fs; fr;rhg; 
nghUl;fNsh epiwTwhj ruf;FfNsh my;y. mit nray;Kwg; 

nghUs;fspy; cs;sd. ,e;jg; nghUl;fs; xU JiwapypUe;J 

kw;nwhU Jiwf;F xNu epWtdj;jpy; toq;fg;gLfpd;wd 

my;yJ xd;W Kjy; kw;nwhU njhopy; gpuptpw;F tpepNahfk; 

nra;ag;gLfpwJ. v.fh. ];By;> ,Uk;G, jfL> nyl; Nghd;wit.
 (e) fw;gidahf nghUs;: xU KOikahd cw;gj;jp epfo;Kiwapy; 

nrd;W Kbj;j gpwF> Kbf;fg;gl;l njhopy;Jiw nghUl;fspd; xU 

gFjpahf MfpwJ. vdpDk;> ,e;j nghUl;fs; mtu;fs; $bapUe;j 

gpd;du; my;yJ gpw nghUl;fs; ,ize;J> Efu;NthUf;F 

nrd;wilfpd;wd. vJ vg;gb ,Ue;jhYk;, mtw;wpd; tbtj;jpy; 

ve;j khw;wKk; ,y;iy. v.fh. kpd; Nkhl;lhu;fs;> kpd; fk;gq;fs;> 

Foha;fs; kw;Wk; lau;fs;> Ml;Nlhnkhigy; ghfq;fs; Nghd;wit.

 (f) nray;ghl;L mspj;jy;fs;: ,e;j gpuptpy; Nru;f;fg;gl;Ls;sJ. 

nghUl;fs; njhopy;Jiw gadu;fs; tzpf eltbf;if mtrpak;. 

Mdhy;, mtu;fs; Kbf;fg;gl;l jahupg;G xU gFjpahf ,y;iy. 

vupnghUs;> epyf;fup> Rj;jg;gLj;Jk; nghUs;> nghJ guhkupg;Gf;F 

Njitahd nghUl;fs; Nghd;wit ,e;j cw;gj;jpfspy; 

cjhuzq;fs; MFk;. nray;ghl;L nghUl;fis njhopy;Jiw 

tpepNahfj;jpy; cs;s trjpf;Nfw;g fUj;jpy; nfhs;sg;gLfpwJ. 

,e;j nghUl;fis thq;FtJ xU tof;fkhd Ntiyahf 

fUjg;gl;L ,sepiy gzpahsu;fshy; Nkw;nfhs;sg;gLfpwJ.

Efu;Nthu; kw;Wk; ifj;njhopw; nghUl;fs;: xU xg;gPL

Efu;Nthu; kw;Wk; njhopy; nghUl;fSf;F ml;ltiz 6.1-,y; 

fhl;bAs;s gb rpy mbg;gil NtWghLfs; cs;sd.

ml;ltiz 6.1 Efu;Nthu; nghUl;fs; kw;Wk; njhopy; nghUl;fSf;F 

 ,ilapyhd NtWghL

Efu;Nthu; nghUl;fs; njhopw;rhiyg; nghUl;fs;

 • Efu;Nthu; nghUl;fs; nghJthf> 

,Wjpahd Efu;Nthu;fSk;> 

,y;yq;fSk;> tpahghu nrayhf;f 

Njit ,y;yhj xU tbtj;jpy; 

gad;gLj;jg;gLfpd;wd.

 • gpw nghUl;fis cw;gj;jp 

nra;tjw;fhf> njhopy; nghUl;fs; 

Kjd;ikahf tpw;gid 

nra;ag;gLfpd;wd.

 • Efu;Nthu; nghUl;fs; re;ijapy; 

jahu; nra;ag;gLfpd;wd. 

thq;Fgtu;fs; jhd; nghUis thq;fp 

cl;nfhs;sf;fpd;wd.

 • njhopw;rhiyg; nghUl;fs; 

Efu;Nthu;fspd; Neub Efu;Tf;Fg; 

nghUl;fs;; my;y. ,Wjpahf 

Efug;gLk; Kd;> njhopw;rhiyg; 

nghUl;fis NkYk; gjg;gLj;Jjy; 

mtrpak;.
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 • Efu;Tg; gz;lq;fs; ngupa 

mbj;jskhd Efu;Nthu;fis 

nfhz;Ls;sd.

 • njhopw;rhiyg; nghUs;fspd; 

Efu;Nthu;fs; nghJthf 

vz;zpf;ifapy; FiwfpwJ.

 • ghtidahsu; nghUl;fs; nghJthf 

rpwpa mstpy; thq;fg;gl;ld.

 • njhopw;rhiyg; nghUl;fs; vg;NghJk; 

mjpf mstpy; thq;fg;gLfpd;wd.

 • Efu;Nthu; nghUl;fs; tof;fkhf 

khwptUk; thbf;ifahsu; jsj;ij 

nfhz;bUf;fpd;wd. thq;Fgtu;fs; 

rpy Neuq;fspy; mJ gw;wp ve;j 

mwpTk; ,y;yhky; xU nghUis 

thq;Ffpwu;fs;.

 • njhopw;rhiyg; nghUl;fis 

cgNahfpg;gtu;fs;> nghUspd; 

xg;Gik rpwg;Gf;fis ed;F mwpe;J 

tpopg;Gld; cs;sdu;. mtu;fSf;F 

xU khw;W Mjhuk; cs;sJ vd;gJk; 

mtu;fSf;Fj; njupfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. tzpfj;jpd; ,uz;L Kf;fpa $Wfs; ahit?

2. nghUs; vd;why; vd;d?

6.3 jahupg;G jpl;lk;

xU jahupg;Gg; jpl;lj;jpy; ,yf;F re;ij kpd;dOj;jk;> ,yf;F 

thbf;ifahsu;fs;> tpiy epu;zaf; nfhs;iffs; kw;Wk; Fwpg;gpl;l fhy 

fl;lj;jpy; xU epWtdj;jpd; epjp ,yf;Ffs; Mfpait gw;wpa tpupthd 

tpsf;fk; cs;sJ. jahupg;gpd; mbg;gil Nehf;fk;, jpl;lk; vd;gJ 

thbf;ifahsUf;F kjpg;ig toq;FfpwJ vd;gij cWjp nra;tJ 

MFk;. thbf;ifahsUf;fhd kjpg;G mwpf;if Nghl;bahsu;fis tpl 

mjpfkhf ,Uf;f Ntz;Lk;. ,jdhy;, thbf;ifahsu; xU epWtdj;jpd; 
jahupg;ig thq;Ftjw;F jahuhf cs;sdu;.

xU jahupg;G jpl;lj;jpd; $Wfs;:

xU jahupg;Gf; jpl;lj;ij jahupg;gjpy; <Lgl;Ls;s gy;NtW gbfs;:

 • ,yf;F re;ijia kjpg;gPL nra;jy;: epWtdk; re;ij kpd;dOj;jk; 

kw;Wk; Nghl;b R+oiy kjpg;gpLfpwJ kw;Wk; thbf;ifahsu; 

Njitfisg; Gupe;J nfhs;fpwJ. ,J thbf;ifahsu; 

Njitg;ghLfis> jw;NghJ mjd; Nghl;bahsu;fshy; gupkhwg;gLk; 

tpjkhfTk; ,Uf;fpwJ.

 • epWtdj;jpd; epjp epiyikfis kjpg;gPL nra;jy;: epWtdk; jdJ 

xl;Lnkhj;j epjp epiyia kjpg;gpLfpwJ. epWtdk; Vw;fdNt 

njhopy;Jiwapy; ,Ug;gJ> jw;NghJs;s tpw;gid nray;jpwd;> 

Nrdy; ghu;l;du;fspd; nray;jpwd; kw;Wk; re;ijapy; kpfr;rpwe;j 

jahupg;Gfis VTtjw;fhd jpwd; Mfpatw;iw kjpg;gpLfpwJ.

 • ngUepWtd cj;jpfs;: jahupg;G jpl;lk; xU epWtdj;jpd; 

njhiyNehf;F kw;Wk; ,yf;FfSld; je;jpukhf ,Uf;f Ntz;Lk;.

 • jahupg;G cj;jpAldhd ,zf;fj;jd;ik: jahupg;G jpl;lk; xU 

epWtdj;jpd; xl;Lnkhj;j jahupg;G cj;jpAld; xj;Jg; Nghf Ntz;Lk;.
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6.4 Gjpa jahupg;G cUthf;fk;

jahupg;G Nkk;ghl;L nray;Kiw nryT> Mgj;jhdJ kw;Wk; Neuk; 

vLj;Jf; nfhs;sgLfpwJ. cyf tbtikg;G fz;Lgpbg;Gfs; 

‘thfdf;$lk;’fspy; ,Ue;J ntspg;gl;lhYk;> mij njhlu;e;J 

nra;J tUk; epiyapy;> epWtdq;fs; jq;fs; mLj;j ntw;wpr;Rikia 

cUthf;f cjTk;. cj;Ntfj;jpYk;> J}z;LjypYk; kl;LNk rhu;e;jpUf;f 

KbahJ. Gjpa jahupg;Gfis ntspf;nfhzu rpwe;j topKiw ,y;yhj 

epiyapy;> guprPyid Gs;spfSld; xU Kiwahd epfo;Kiw> Gjpa 

jahupg;Gf; Fwpf;Nfhs;fs;> njspthd re;ijg;gLj;Jk; Kiw Nghd;w 

nray;Kiwfspd; mbj;jsj;jpy; cs;s epWtdq;fs; mjpf ntw;wpiag; 

ngw, epWtdq;fspdhy; ek;gg;gLfpd;wd.

Gjpa jahupg;ig tbtikj;jy;

1. jahupg;G tbtikg;G: ,e;j vz;zj;ij me;j cw;gj;jpg; 

nghUshf khw;wj; Njitahd tptuf;Fwpg;Gfs; mbg;gilapy; xU 

nghUspd; Nfhl;ghL my;yJ fUj;jpd; tsu;r;rpia Fwpf;fpwJ. 

,e;j tptuf;Fwpg;Gfs;> cw;gj;jp epfo;Kiwapd; fl;Lg;ghLfis 

kdjpy; itj;Jf; nfhz;L> thbf;ifahsu; vjpu;ghu;g;G juj;ij 

jpahfk; nra;ahky;> G+u;j;jp nra;tjw;fhd rhj;jpaf; $Wfs; 

cUthf;fg;gLfpd;wd. jahupg;G tbtikg;G> msTfs; kw;Wk; 

fUj;J xg;GuTzu;T njhlu;ghd tiuglq;fs; kw;Wk; Fwpg;Gfs; 

cUthf;Fjy;> gad;gLj;jg;gl Ntz;ba nghUl;fs; tifia 

KbT nra;tJ Nghd;w nray;fis cs;slf;fpaJ.

2. jahupg;G Nkk;ghL: ,J Gjpa jahupg;Gfis cUthf;Fk; 

epfo;Kiwia Fwpf;fpwJ my;yJ jw;NghJs;s cs;sq;fis xU 

Kd;epu;zapf;fg;gl;l Neuj;jpw;Fs; khw;wpajhFk;. Kd;$l;bNa ju 

Njitia guhkupf;Fk; NghJ fl;Lkhdk;, nryT, tpiy> Njitfs; 
my;yJ G+u;j;jp Mfpait thbf;ifahsu;fspd; fhyj;NjhL khwpf; 

nfhz;Nl ,Uf;Fk;. vdNt> ,e;jj; Njitfisg; G+u;j;jp nra;a> 

mikg;Gfs; re;ijapy; Gjpa jahupg;Gfis mwpKfg;gLj;j 

Ntz;Lk;. my;yJ Vw;fdNt cs;s nghUl;fis khw;wpaikf;f 

Ntz;Lk;. ,e;j ,uz;bd; Nehf;fKk; thbf;ifahsupd; jpUg;jpia 

miltNj md;wp cw;gj;jpia NkYk; rhj;jpag;gLj;JtJ MFk;. 

,J tsu;r;rp kw;Wk; ,yhgk; Mfpa ,uz;ilAk; toq;FfpwJ.

myF nfhz;L NkYk; njhlu;tjw;F Kd;> jahupg;G tbtikg;G 

kw;Wk; jahupg;G cUthf;fk; njhlu;ghd fUj;Jfis Gupe;J nfhs;tJ 

Kf;fpakhFk;.

jahupg;G tbtikg;G kw;Wk; Nkk;ghl;Lf;fhd Njit

xU rpy Nehf;fq;fis miltjw;F jahupg;G tbtikg;G kw;Wk; 

Nkk;ghlhdJ midj;J mikg;GfSk; Njitg;gLfpd;wd. ,e;j 

tpjpKiwfs; Gjpa fpzw;iw khw;wpaikf;fg;gl;l jahupg;GfSf;fhf 

jdpj;jdpahf gFg;gha;T nra;ag;gLfpwJ.
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1. Gjpa jahupg;Gfis cUthf;Fjy; kw;Wk; mwpKfg;gLj;Jjy;

re;ijapy; Gjpa jahupg;Gfis cUthf;fTk; mwpKfg;gLj;jTk; 

fPo;f;fz;l Nehf;fq;fis kdjpy; nfhs;s Ntz;Lk;:

 (a) xU epWtdj;jpd; tsu;r;rp tpfpjj;jpy; rupitr; rkhspf;fpwJ.
 (b) FWfpa fhy cw;gj;jpfis khw;wPL nra;ag; gad;gLfpwJ.

 (c) fpilf;Fk; cly; trjpfs;> epu;thfj; jpwik kw;Wk; Ntiyahl;fspd; 

jpwd;fs; Nghd;w cgupj; jpwid rupahd Kiwapy; gad;gLj;JfpwJ.

 (d) njhopy;El;g khw;wq;fshy; vOk; cgupkdpjtsj;ij kPz;Lk; 

gad;ghl;Lf;F nfhz;L tUfpwJ.

 (e) epWtdj;jpd; cgup epjp kw;Wk; fld; thq;Fk; mjpfhuj;ij 

gad;gLj;JfpwJ.

 (f) Gjpa jahupg;Gfspd; mwpKfj;Jld; re;ijapd; njupTepiyia 

mjpfupf;fpwJ.

 (g) thbf;ifahsu;fspd; Gjpa Njitfis G+u;j;jp nra;fpwJ.
 (h) Gjpa tbtikg;Gfis Nru;g;gjd; %yk; re;ijg; gq;fpy; tsu;r;rpia 

tpupTgLj;Jjy; jahupg;G tuk;gpy; gy tiffs; cs;sd.

 (i) jahupg;G tuk;gpy; tpLgl;l nghUl;fs; G+u;j;jp nra;J toq;f xNu 
tiff;Fs; rhj;jpakhd midj;J tpUg;gq;fisAk; nfhz;l 

Efu;Nthu;fs;> ,jd; %yk; thbf;ifahsu;fs; gpuhz;Lf;F 

tpRthrkhf ,Uf;f Ntz;Lk; vd;W cWjp nra;J nfhs;fpd;wdu;.

2. Vw;fdNt cs;s jahupg;Gfis khw;wpaikj;jy;

rpy Neuq;fspy;> Gjpa jahupg;Gfis mwpKfg;gLj;Jtjw;Fg; gjpyhf> 

jw;NghJs;s jahupg;Gfs; khw;wpaikf;fg;gLfpd;wd. gy;NtW fhuzq;fshy; 

,e;j jpUj;jq;fs; nra;ag;gLfpd;wd:

 (a) xU thbf;ifahsUf;F jutif tha;ik jtwhik tsu;f;fg;gLfpwJ.
 (b) re;ijapy; xU nghUspd; tho;f;if Row;rpia Nkk;gLj;j xU Gjpa 

Njhw;wj;ij toq;Ftjd; %yk; my;yJ mjd; nray;ghl;ilr; 

Nru;j;jhy;> mjd; %yk; jahupg;gpd; ,yhgk; mjpfupf;fpwJ. mij 

kPz;Lk; tsu;r;rp jsj;jpw;F nfhz;L tUfpwJ.

 (c) Gjpa jahupg;Gfis cUthf;Ftjpy; <LgLk; nryTfs; nghJthf 

jahupg;G khw;wj;jpw;fhf ,Ug;gij tpl mjpfk;.

 (d) jw;NghJs;s jahupg;ig khw;wpaikf;f Njitg;gLk; Neuk;> Gjpa 
xd;iw njhlq;fj; Njitg;gLk; Neuj;ijf; fhl;bYk; FiwthFk;.

 (e) Vw;fdNt ,Uf;Fk; me;j nghUl;fspd; mD$yj;ij Ngz 

gad;gLfpwJ.

 (f) xU nray;ghL> gy jpwd;> ,d;dgpw tifapy; Gjpa mD$yq;fisf; 

nfhLj;J, mtw;iw mt;tg;NghJ Nkk;gLj;jp re;ijapy; epWtpl 

Ntz;Lk;.
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 (g) cw;gj;jpf;fhd tsq;fis jpwk;gl gad;gLj;jp> cw;gj;jpf;fhd 

mNj topapy; Vw;fdNt ,Uf;Fk; cw;gj;jpapy; khw;wq;fis 

nra;tjw;F ,jid mjpfkhfNth my;yJ FiwthfNth 

gad;gLj;jyhk;.

 (h) Efu;NthUf;fhd nghUshjhuk; rpf;fd tpiyaply; %yk; 

re;ijg; gq;if mjpfupf;fpwJ. re;ij %yjdr; nrytpdj;ij 

khw;wpaikg;gjd; %yk;, cw;gj;jp nghUis cw;gj;jpf;fhf 

nra;ag;gLk;. mjpf vz;zpf;ifapyhd myFfis cw;gj;jp 

nra;tjd; %yk;> Fiwe;j tpiyapy; cs;s cw;gj;jpia 

mjpfupf;f KbAk; .

RUf;fkhf nrhy;y Ntz;Lkhdhy;> Gjpa jahupg;Gfspd; 

mwpKfkhdJ >epWtdj;jpd; njhlu;Gila ,yhgq;fis tpw;gid 

nra;tjd; %yk; mjpfupf;Fk; vd;W ehk; NkYk; $wyhk;. jw;NghJs;s 

cw;gj;jpg; nghUl;fis khw;wpaikj;jy; vd;gJ re;ij kw;Wk; 

nryT Fiwg;G Mfpatw;wpy; epiyj;jd;ikia mspf;fpwJ. ,J xU 

epWtdj;jpw;fhd ,yhgj;ij guhkupf;f NkYk; cjTfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

3. xU jahupg;Gj; jpl;lk; vjpy; mlq;Fk; ?

4. Vw;fdNt cs;s nghUl;fis khw;wpaikg;gjw;fhd ,uz;L 

fhuzq;fis tptup.

6.5 jahupg;gpd; fyit kw;Wk; mjd; $Wfs;

xU re;ijg;gLj;jy; rhu;e;j epWtdk; ,aw;gpay; jahupg;Gfis tpw;gid 

nra;tJ kl;Lky;y> mj;Jld; thbf;ifahsu;fis jpUg;jpgLj;Jk; 

tifapy; tpw;gid nra;fpwJ. thbf;ifahsu; jpUg;jp mstpd; 

cWjpg;ghl;il re;ijg;gLj;Jjypd; %Nyhghak; cs;slf;fpAs;sJ. 

,t;thW re;ijg;gLj;jg;gLk; nghUl;fs; ,aw;gpay; rhu;e;j nghUl;fs;> 

Nritfs;> mDgtq;fs;> egu;fs;> mikg;G> jfty; kw;Wk; fUj;Jf;fs; 

Mfpait ,jpy; mlq;Fk;. xU jahupg;Gf; fyit vd;gJ xU Fwpg;gpl;l 

tpw;gidahsu; tpw;gidf;fhf toq;Fk; midj;J jahupg;Gfs; kw;Wk; 

nghUl;fspd; njhFg;G MFk;. jahupg;G fyit vd;gJ xU epWtdk; 

my;yJ tzpfg; gpuptpd; %yk; tpw;gidf;F toq;fg;gLk; jahupg;Gfspd; 

$l;Lg; nghUshFk;. ,J xU Fwpg;gpl;l epWtdk; thq;Fgtu;fSf;F 

toq;Fk; midj;J jahupg;G tupfs; kw;Wk; nghUl;fspd; njhFg;G 

MFk;. jahupg;G fyitapd; jd;ik Mok;> mfyk; kw;Wk; epiyj;jd;ik 

Nghd;w ntspg;ghLfis gad;gLj;jp rpy Neuq;fspy; tptupf;fg;gLfpwJ.

epWtdj;jpd; Nehf;fk; kw;Wk; jahupg;G fyit

epWtdj;jpd; cw;gj;jpg; fyit mjd; ePz;lfhy Fwpf;Nfhs;fspy; 

ngUk; jhf;fj;ij Vw;gLj;JfpwJ. ,J xU ePz;l fhy ,yf;fhf 

,Uf;fyhk;. Mdhy;, ,e;j Ma;tpd; trjpf;fhf> ehk; mij %d;W 
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Kf;fpa gFjpfshf gpupf;f KbAk;. mjhtJ ,yhg Nehf;fk;> tpw;gid 

cWjpg;ghL Nehf;fk; kw;Wk; tpw;gid tsu;r;rp Nehf;fk; MFk;.

1. ,yhgj;jpd; Nehf;fk;

,yhg tpisT vd;gJ xU epWtdj;jpd; Kf;fpa Nehf;fkhFk;. ,jw;F 

toptif nra;Ak; tifapy;> epWtdk; mjpf yhgk; jUk; jahupg;G 

fyitapy; jahupg;Gfis Nru;f;f KbT nra;ayhk;. re;ijg;gLj;Jdu; 

Fiwe;j yhgfukhd jahupg;ig Nkk;gLj;jTk; NkYk; yhgkw;w nghUl;fspd; 

cw;gj;jpiaAk; Kw;wpYk; iftpl Ntz;Lk; vd;w Kbit vLf;fyhk;.

2. tpw;gid cWjpj;jd;ikapd; Nehf;fk;

,jd; cw;gj;jpj; jpwid KOikahfg; gad;gLj;jpf; nfhs;s> 

xt;nthU epWtdKk; epiyahd tpw;gid msT itj;jpUg;gij 

Nehf;fkhf nfhz;Ls;sd. tpw;gid vg;NghJNk gutyhf khwf;$ba 

R+o;epiyfis jtpu;f;f tpUk;Gthu;fs;. vLj;Jf;fhl;lhf> epWtdj;jpd; 

tpw;gid msT cr;rj;ij mile;jhy;> epWtdj;jpw;F $Ljy; 

cw;gj;jpj; jpwd; Njitg;gLk;. Mdhy;, rpy fhuzq;fs; fhuzkhf> 

epWtdj;jpd; jahupg;G, tpw;gid rupT> cw;gj;jp jpwd; nrayw;wjhf 

,Uf;Fk;. epWtdj;jpd; KjyPL kw;Wk; epWtdj;jpw;F ngUk; epjp 

,og;G Mfpait kPJ fLk; mguhjk; tpjpf;fg;gLk;. vdNt> ,e;epWtdk; 

tpw;gid njhFjpapd; epiyj;jd;ikia mila Ntz;Lk; vd;gij 

cWjp nra;a Ntz;Lk;. mjd; jahupg;G fyitapy; khw;wq;fisj; 

njhlq;Ftjw;F ,J Njitg;glyhk;.

3. tpw;gid tsu;r;rpapd; Nehf;fk;

xU epWtdj;jpd; ntw;wpia tpw;gid njhFjpapd; cWjpj;jd;ikahy; 

cWjpg;gLj;j KbahJ. ,jd; %yk; epWtdj;jpd; cw;gj;jpg; 

nghUl;fspd; tpw;gidia mjpfupf;f re;ijg;gLj;jpfs; elj;Jk; 

tpupthd Kaw;rpfis NkYk; Mjupf;f Ntz;Lk;. tpw;gid tsu;r;rpia 

Nehf;fkhff; nfhz;L> jw;NghJs;s nghUs;fspd; tho;f;if Row;rpia 

fUj;jpy; nfhz;L> jahupg;G fyg;gpy; khw;wq;fis fw;gJ mtrpakhFk;. 

nrwpT+l;l Gs;spia mile;j xU jahupg;G cldbahf iftplg;gl 

Ntz;Lk;. epWtdj;Jld; fpilf;ff;$ba tpUg;gq;fs;> jahupg;Gfis 

Nkk;gLj;JtJ my;yJ rpy Gjpa jahupg;Gfis Nru;g;gJ MFk;. 

,J cw;gj;jpg; nghUl;fis Nkk;gLj;Jtjd; %yk; Gjpa re;ijg; 

gpuptpy; Eioa Kaw;rp nra;ag;gLk;. ,J Nghd;w eltbf;iffs; xU 

epWtdj;jpd; jahupg;G fyitapd; tpw;gid jpwid mjpfupf;f KbAk;.

jahupg;G fyitapd; jd;ik

jahupg;Gf; fyit vd;gJ xU Fwpg;gpl;l epWtdkhdJ, thq;Fgtu;fSf;F 

toq;Fk; midj;J jahupg;G NfhLfs; kw;Wk; nghUl;fspd; njhFg;G 

MFk;. cw;gj;jpg; nghUspd; jd;ik, Mok;> ePsk;> mfyk; kw;Wk; 

epiyj;jd;ik Nghd;w tifapy; tptupf;fg;gl;Ls;sJ.
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1. Mok;

xU nghUspd; Mok; vd;gJ> tupirapy; cs;s xt;nthU jahupg;gpw;Fk; 

toq;fg;gLk; tiffspd; vz;zpf;ifia Fwpf;fpwJ. vLj;Jf;fhl;lhf> 

p̀e;J];jhd; yptu; 20 fpuhk;> 50 fpuhk;> 150 fpuhk; Nghd;w msTfspy; 

f;Nsh];-mg; gw;giria toq;FfpwJ. ,e;j epiyapy;> xU jahupg;gpd; Mok; 

%d;W klq;fhFk;. ,NjNghy;> ̀ hNyh \hk;G %d;W khWgl;l R+j;jpuq;fspy; 

%d;W tpj;jpahrkhd msTfspy; te;Js;sJ. vdNt, xU jahupg;gpd; 
Mok; xd;gJ klq;fhFk;. ,e;j tifahd tifg;gLj;jy;fis gpugykhf 

,Ug;G itj;jpUf;Fk; myFfs; (SKU-fs;) vd;W miof;fg;gLfpd;wd.

2. ePsk;

cw;gj;jpg; nghUspd; ePsk; fyitapy; cs;s nghUs;fspd; nkhj;j 

vz;zpf;ifiaf; Fwpf;fpwJ. ,J nkhj;j ePsj;ij NfhLfspd; 

vz;zpf;if %yk; gpupf;fg;gLfpwJ. gpuhf;lu; kw;Wk; Nfk;gps; epWtdj;jpd; 

cjhuzj;ij vLj;Jf; nfhs;Sq;fs;. ,J gy;NtW jahupg;G tupfis 

toq;FfpwJ. ,J Vupay; kw;Wk; ill;L Nghd;w gy;NtW Nrhg;Gfspd; 

gpuhz;Lfs; nfhz;bUf;fpwJ.

3. mfyk;

cw;gj;jpf; fyj;jpd; mfyk; epWtdk; toq;Fk; cw;gj;jp fyitapy; 

ntt;NtW cw;gj;jp tupirfspd; msit Fwpf;fpwJ. vLj;Jf;fhl;lhf> 

epWtdk; ,e;J];jhd; yptu; gw;gir> mOf;F ePf;fp> gl;il/rtu;f;fhuk; 
Nghd;w gy;NtW cw;gj;jpfis toq;FfpwJ

4. epiyj;jd;ik

cw;gj;jpf; fyj;jpd; epiyj;jd;ik vd;gJ gy;NtW cw;gj;jp NfhLfspd; 

epiykhwhikiaf; Fwpf;fpwJ. mit midj;Jk; czTg; nghUl;fs; 

vd;w nghUspy; ne];l;yPapd; cw;gj;jp tupirfs; epiyahf cs;sd 

vd;W ehk; $wyhk;.

cw;gj;jp fyit $Wfspd; Kf;fpaj;Jtk;: ehd;F cw;gj;jp 

fyit $Wfs;:

 (i) Mok;

 (ii) ePsk;
 (iii) mfyk;

 (iv) epiyj;jd;ik
cw;gj;jp nray;ghl;bd; gFj;jwpTf;F mbg;gilia 

cUthf;Ftjhy;, re;ijg;gLj;Jgtu;fSf;F cw;gj;jp fyit $Wfs; 

kpfTk; Kf;fpaj;Jtk; tha;e;jjhFk;. mfyj;ij tpupthf;Ftjd; %yk;, 
mjhtJ> cw;gj;jpf; tupirfis mjpfupg;gjd; %yk;> xU epWtdk; 

mjd; thbf;ifahsu;fspd; Njitia G+u;j;jp nra;a KbAk;. ,J xNu 

cw;gj;jp tupirapy; gy;NtW Fzq;fis cUthf;Fk;.
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njhiyf;fhl;rpfis cw;gj;jp nra;Ak; xU epWtdk;> gyjug;gl;l 

thbf;ifahsu;fis kdjpy; itj;Jf; nfhz;L, ntt;NtW msTfspy; 

kw;Wk; Fzq;fspy; mtw;iw cUthf;f $Lk;. ,ijr; nra;tjd; %yk;> 

epWtdk; xU Fwpg;gpl;l cw;gj;jp tupirapy; rpwg;ghfTk;> mjd; %yk; 

cw;gj;jp kw;Wk; tpepNahfr; nryitf; Fiwg;gjd; %yk;, mjd; ew;ngau; 

kw;Wk; ,yhgk; mjpfupf;f $Lk;. cw;gj;jpfspd; juj;ij Nkk;gLj;Jk; 

tifapy; Muha;r;rpg; nray;jpl;lj;ij epWtdk; njhlu KbAk;. Gjpa 

cw;gj;jpfis Nru;g;gJ my;yJ cw;gj;jpapd; juj;ij Nkk;gLj;JtJ gw;wp 

KbT nra;tjw;F epWtdj;jpw;F ,J xU tha;g;igj; jUfpwJ. ,Ug;gpDk;> 

,g;Nghnjy;yhk; Efu;NthNu cw;gj;jpg; nghUspd; tpiyia tpl juj;jpy; 

mjpf ftdk; nrYj;Jfpd;wdu; vd;gij kdjpy; nfhs;s Ntz;Lk;.

cw;gj;jp tupirapy; cw;gj;jpapd; epiyj;jd;ikAk; my;yJ 

cw;gj;jpg; nghUs; xNu tifahd Efu;Tg; gz;lq;fSf;Nf nrhe;jkhdJ 

vd;why;> mJ cw;gj;jp nryit ngUksT Fiwf;f KbAk;. ,Nj 

Nghd;w gfpu;T kw;Wk; tpsk;gu miytupirfis gad;gLj;Jtjd; 

%yk; cw;gj;jpf;fhd nryTk; Fiwf;fg;glyhk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

5. xt;nthU epWtdj;jpd; Kf;fpa Nehf;fk; vd;d?

6. cw;gj;jp fyit vd;why; vd;d?

6.6 cw;gj;jp fyit njhlu;ghd KbTfs;

cw;gj;jp tupir xNu khjpupahd mk;rq;fisf; nfhz;l kw;Wk; 

mNj nray;ghLfis nra;Ak; cw;gj;jpfs; nfhz;l xU FOit 

cUthf;FtjhFk;. mit xNu miy tupirapy; tpepNahfpf;fg;gLtjd; 

%yk;, ,Nj Nghd;w thbf;ifahsu;fSf;F re;ijg;gLj;jg;gLfpd;wd. xU 

cw;gj;jp tupirapy; gy;NtW msTfs;> tiffs;> juk;> epwk; kw;Wk; 

tpiy nfhz;l cw;gj;jpfs; mlq;fpapUf;fyhk;. xU cjhuzk;> thrid> 

epwk;> tpiy vd gy;NtW msTfspy; cs;s xU epWtdk; jahupj;j 

rTf;fhuhq;fshFk;. xU cw;gj;jp tupirapd; Kf;fpa mk;rq;fs; gpd;tUkhW:

1. tupir ePl;rp

,e;j tif cj;jp> epWtdk; mjd; cw;gj;jp tupirapy; ,Ue;J xU 

nghUis Nru;g;gjd; %yk; my;yJ ePf;Ftjd; %yk; epWtdj;jpd; 

yhgj;ij mjpfupf;f KbAk; vd;W czUk; NghJ> re;ijg;gLj;Jduhy; 

gad;gLj;jg;gLfpwJ. tupir ePl;bj;jy; vd;gJ Nky; Nehf;fpa my;yJ 

fPo; Nehf;fpa ,af;fkhfNth ,Uf;fyhk;. xU tupir ePl;bg;G %yk; 

re;ijapd; Nky; Kidia mila Kaw;rpf;Fk; NghJ my;yJ epWtdk; 

efUk; NghJ Nky;Nehf;fpa ePl;rp eilngWfpwJ. epWtdk; mjpf 

tsu;r;rp tpfpjj;ij kw;Wk; rpwe;j msTfis mila Nky;Nehf;fp 

nry;y Ntz;Lk; vd;W tpUk;GfpwJ. ‘iyg;gha; rTf;fhuhk;’ cjhuzk; 

Nky;Nehf;fpa tupir ePl;bj;jiy tpsf;f KbAk;. ,e;j rTf;fhuhk; 
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mwpKfg;gLj;jg;gl;l NghJ> mJ nghJkf;fSf;F Rfhjhukhd Fspay; 

rTf;fhuhk; vd;W re;ijg;gLj;jg;gl;lJ. Mdhy;, gpd;du; epWtdk; jdJ 
%Nyhghaj;ij khw;wpaJld; rKjhaj;jpd; Nkw;gFjpf;F mij xU 

cau;kjpg;G jukhd if fOTk; jputkhf tpupTg;gLj;jpaJ. Fiwe;j 

,Wjp Efu;NthUf;F fpilf;Fk; tifapy; xU cw;gj;jpapd; tpiyia 

Fiwf;f epWtdk; KbntLj;jhy;, fPo;Nehf;fpa ePl;bg;G eilngWfpwJ. 
rKjhaj;jpd; Nkw;Gw mLf;FfSf;F xU cau;kjpg;G nghUshf 

njhlq;fpa Vupay; mOf;F ePf;fp nghbapd; cjhuzj;ij vLj;Jf; 

nfhs;Sq;fs;. gpd;du;, Fiwe;j tUkhdk; thq;Fgtu;fis <u;f;Fk; 

tifapy; Vupay; rTf;fhuhk; vd;W mwpKfg;gLj;jg;gl;lJ.

2. tupir epug;Gjy;

,e;j %Nyhghaj;jpy; mjpf cUg;gbfs; Nru;g;gjd; %yk;, cw;gj;jp 

tupirapd; ePsj;ij mjpfupg;gJ rk;ge;jg;gl;Ls;sJ. tupir epug;Gk; 

%Nyhghak; Vw;fg;gl;ljd; gpd;dzpapy; cs;s fhuzq;fs;:

 (i) ,yhgk; <l;Ltjw;f;fhfTk; gad;gLj;jg;gLfpwJ.
 (ii) njhiye;j cw;gj;jp tupir fhuzkhf, njhiye;J Nghd tpw;gid 

gw;wp Gfhu; nra;Ak; tzpfu;fs; kw;Wk; tpepNahf];ju;fis 

jpUg;jpg;gLj;j Ntz;Lk;.

 (iii) mjpfg;gbahd nfhs;ssT gad;gLj;j Ntz;Lk;.

 (iv) KO cw;gj;jp tupir toq;f Ntz;Lk;.

 (v) cw;gj;jp ,ilepiyg;gLj;jy; rup nra;a Ntz;Lk;.

gy;NtW khWfspy; cs;s yf;]; rTf;fhuhj;jpd; mwpKfk; 

tupir epug;Gtjw;F xU vLj;Jf;fhl;L MFk;. ,d;W> yf;]; rTf;fhuhk; 

gy;NtW kbfs; kw;Wk; thrid jputpaq;fshf re;ijg;gLj;jg;gLfpwJ. 

xU yf;]; ru;tNjr rTf;fhuhk; xU gpuj;Naf igafg;gLj;Jjy;, xU 
ebif my;yJ tpsk;gu mofpapd; Gifg;glk; ciwapy; cs;sJ.

thbf;ifahsu;fis xt;nthU nghUSf;Fk; ,ilNa 

NtWgLj;Jtjw;F ,J Nghd;w xU %Nyhghak; gpd;gw;wg;gLfpwJ. 

xt;nthU cUg;gbAk; kw;wtu;fisj; jtpu NtW xU jdpj;Jtkhd 

mk;rj;ijf; nfhz;bUf;f Ntz;Lk;.

3. tupir etPdkakhf;fy;

cw;gj;jp tupirapd; ePsk; Vw;fdNt NghJkhdjhf ,Ue;jhy;> cw;gj;jp 

tupiria etPdg;gLj;JtJ ey;yJ. ,q;F epWtdj;jpd; Kd; cs;s 

tpUg;gj; Nju;T> cw;gj;jp tupiria KOtJkhf my;yJ xNu Neuj;jpy; 

NknyOj Ntz;Lk;. xU Gjpa ghzpapyhd thbf;ifahsu;fspd; 

vjpu;tpidia kjpg;gpLtjw;fhf xU tha;g;ig epWtdk; toq;Fk; 

mZFKiwia filgpbg;gJ xU cj;jp MFk;. ,Ug;gpDk;> ,e;j 

fl;Lg;ghlhd etPdkakhf;fypd; ngupa FiwghL Nghl;bahsu;fisg; 

ghu;g;gjw;F xU tha;g;igj; jUtNjhL mjw;Nfw;g jq;fs; tupiria 

kPz;Lk; tbtikf;f KbAk; vd;gJjhd;.
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,d;iwa R+oypy; re;ij Ntfkhf khWk; NghJ> Nghl;bahsu;fs; 

vg;NghJk; jq;fs; tpUg;gq;fis Nkk;gLj;j Kaw;rp nra;Ak; vd;gjhy;> 

njhlu;e;J etPdkakhf;fy; gzpia Kd;ndLf;f Ntz;ba Njit 

cs;sJ. vdNt, xt;nthU epWtdKk; jq;fs; fhzpf;iffis kPz;Lk; 

tbtikf;f Kay Ntz;Lk; vd;W mwpTWj;jg;gl;Ls;sJ.

cw;gj;jp tupir Nkk;ghLfspd; Neuf; fhuzpf;F NkYk; jPtpukhd 

ftdk; nrYj;jg;gLtij epWtdk; cWjp nra;a Ntz;Lk;. mJ kpf 

rPf;fpukhf ,Uf;f Ntz;Lk;. vdNt, mJ jw;Nghija cw;gj;jp tupir 

tpw;gid Nrjj;ij Vw;gLj;JfpwJ kw;Wk; re;ijapy; KOikahf 

ifg;gw;w xU tha;g;G Nghl;bahsu;fs; toq;f Ntz;Lk;. mJ kpfTk; 

jhkjkhf ,Uf;f Ntz;Lk;.

4. tupir Njhw;wk;

,e;j %Nyhghaj;jpd; fPo;> thbf;ifahsu;fisf; ftUk; tifapy;> xd;W 

my;yJ mjw;F Nkw;gl;l cw;gj;jpfspd; rpy gpuj;Naf mk;rq;fis 

Kd;dpiyg;gLj;Jk; tifapy;> thbf;ifahsu;fis <u;g;gNj ,e;epWtdj;jpd; 

Kf;fpa Nehf;fkhFk;. mtu;fs; fhl;rpafk; fhz tUk;NghJ> mtu;fs; kw;w 

cw;gj;jp tuk;Gfs; kw;Wk; khjpupfs; Mfpatw;iw ntspg;gLj;Jfpwhu;fs;. 

,e;j %Nyhghak; %yk;> epWtdk; xU cau; KbT my;yJ Fiwe;j 

,Wjp thbf;ifahsu;fs; <u;f;f Kaw;rp nra;ayhk;. rpy Neuq;fspy;> 

epWtdk; ,e;j %Nyhghak; %yk; rpy nkJthf efUk; nghUl;fspd; 

tpw;gidia mjpfupf;f Kaw;rp nra;ayhk;.

Nkyhz;ik tupir tpupthf;fk;

gy epWtdq;fs; tupir tpupthf;fj;ij jq;fs; re;ijg;gLj;Jjy; 

cj;jpahf Vw;Wf;nfhs;fpd;wd. ,e;j %Nyhghaj;ij Vw;Wf; nfhs;tjw;F 

toptFf;Fk; Kf;fpa fhuzpfspy; gpd;tUtd Fwpg;gplj;jf;fit:

1. re;ij gpuptikT

tupir tpupthf;fk; vd;gJ gy;NtW Efu;Nthu; gpupTfspd; Njitfisg; 

G+u;j;jp nra;tjw;F gad;gLj;jg;gLk; Fiwe;j nryT kw;Wk; Fiwe;j 

mghaj; njhopy; El;gk; MFk;. Fiwe;j nryT re;ij Muha;r;rp kw;Wk; 

Neub re;ijg;gLj;Jjy; njhopy; El;gk; Mfpatw;iw gad;gLj;Jtjd; 

%yk; ,g;NghJ re;ij gpupTfis kpfTk; jpwk;gl milahsk; fhzTk;> 

,yf;F tplTk; re;ijg;gLj;Jgtu;fSf;F rhj;jpakhf cs;sJ. 

re;ijahsu;fs; ,g;NghJ thbf;ifahsu;fspd; Ratptuq;fisg; 

gw;wpa jftiy mZFtjhy;> ,e;j jftiyg; gad;gLj;jp> kpd;dZ 

my;yJ mr;R Clfq;fis jq;fs; tpsk;gug;gLj;jy; kw;Wk; tpsk;gu 

gpur;rhuj;jpw;F gad;gLj;jyhkh vd;w Kbit vLf;Fk;.

2. thbf;ifahsu; Mirfs;

tupir tpupthf;fk; thbf;ifahsu;fSf;F xU xw;iw Fil 

fPo; gy;NtW tpUg;gq;fis toq;FfpwJ. mtu;fs; tpUg;gj;ij 
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jpUg;jpg;gLj;j cjTfpwJ. ,e;j cz;ik> thbf;ifahshu;fs; 

Kd;du; gad;gLj;jhj khw;W Kj;jpiuapLjy;fspd; Efu;Nthu; 

Nghf;Ff;fhd tpsf;fkhFk;. ,q;Nf> mKypd; milahsj;ij 

cjhuzkhf vLj;Jf; nfhs;fpNwhk;. ,e;j milahs Filapd; 

fPo;> gy;NtW ghy; nghUl;fshd mk;Ky; ghy;> mk;Ky; nea;> 

mk;Ky; ntz;nza;> mk;Ky; gdpg;ghF kw;Wk; gd;dPu; Mfpait 

Efu;NthUf;F toq;fg;gLfpd;wd.

xU milahsj;jpd; mbf;F kjpg;ig tupir tpupthf;f cj;jpiag; 

gad;gLj;Jtjd; %yk; mjpfupf;fyhk;. ,J cw;gj;jpg; nghUis 

mjpf njupTepiy ngw mDkjpf;Fk;. mjd; %yk; thbf;ifahsupd; 

ftdj;ij vspjpy; <u;f;Fk;. ,Nj Nghd;w xU tupiria fplq;F 

mLf;fpy; gy;NtW tifahd cw;gj;jpfs; fhz;gpj;jy; milahs 

rkj;Jtk; vd;w Njhw;wj;ij cUthf;f KbAk;.

3. tpiy cj;jp

xU Nkd;ikahd ju R+j;jpuj;jpd; kPJ tupiria ePl;bg;gjd; 

%yk;> tpw;gidahsu;fs; Gjpjhf Jtf;fg;gl;l cw;gj;jpfSf;F 

xU Kd;Dupik tpiyia epu;zapf;f KbAk;. jw;Nghija 

thbf;ifahsu;fSf;F> Kd;Dupik cw;gj;jpfSf;F efu;j;Jtjw;fhd 

mNj Cf;fj;njhiffis toq;Ftjd; %yk; cw;gj;jpg; nghUspd; 

xU myF ,yhgk; mjpfupf;f KbAk;. ,J jdJ cw;gj;jp tupirf;F 

nfsutj;ij nfhLf;f xU tha;g;ig re;ijg;gLj;Jgtu;fSf;F 

toq;FfpwJ.

rpy Neuq;fspy;> jiyik jahupg;ig tpl Fiwe;j tpiyapy; tupir 

tpupthf;fk; toq;fg;gLfpd;wd. vLj;Jf;fhl;lhf> epiyahd gl;la tq;fp 

fld; ml;il gpupT> khd;`l;ld; ml;ilia mwpKfg;gLj;jpa NghJ, 
kpf Fiwe;j Mz;Lf; fl;lzj;ijf; nfhz;l kw;Wk; epWtdj;jpw;fhd 

xU njhFjp fl;llk; Nghy Ntiy nra;jJ.

4. mjpfg;gbahd jpwd; gad;ghL

epWtdq;fs; mjpfg;gbahd cw;gj;jpj; jpwid gad;gLj;Jtjw;fhf> 

Gjpa cw;gj;jpf; tupirfis rpwpa khWjy;fSld; Nru;f;f tpUk;Gfpd;wd. 

,e;j %Nyhghak; jw;NghJs;s nghUl;fspd; nray;jpwd; kw;Wk; 

juj;ij Nkk;gLj;j gad;gLj;jg;gLfpwJ.

5. tpw;gidia mjpfupf;f rpwg;ghd top

tpw;gidahsu;fSf;fhd tup tpupthf;f rYiffs; tpw;gidia 

mjpfupf;f kpfTk; rpf;fdkhd kw;Wk; gaDs;s topfspy; xd;whFk;. 

Kw;wpYk; Gjpa cw;gj;jpfis tpl> tupir ePl;bg;G cw;gj;jpfSf;fhd 

tsu;r;rp Neuj;ijAk; nryitAk; fzpf;f ,J kpfTk; trjpahf 

,Uf;fpwJ vd;gNj ,jd; fhuzkhFk;. ,g;Nghnjy;yhk;> epWtg;gl;l 

epWtdq;fspd; Kj;jpiu Nkyhsu;fs; $l Gjpa cw;gj;jpfis 

njhlq;Ftjw;fhd mghaj;ij vLf;f tpUk;gtpy;iy.
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6. Nghl;bj; rhjd cw;gj;jp njhlu;ghd KbTfs;

re;ijahsu;fs; re;ij gq;F kw;Wk; ,yhg tpw;gid ,ilNa tYthd 

,izg;ig fUj;jpy; nfhz;L> rpy;yiw mLf;fpy; jq;fs; Kj;jpiu 

fl;Lg;ghl;il mjpfupf;f xU Nghl;b rhjdk; tupir ePl;bg;G gad;gLj;j 

tpUk;Gfpd;wdu;.

7. rpy;yiw miytupirfspd; mOj;jk;

ngUk;ghYk;> re;ijfhuu;fs; rpy;yiw tpahghupfspd; mOj;jj;jpd; fPo; 

Ntiy nra;a Ntz;Lk;. mtu;fs; gy tpjkhd tupir cw;gj;jpfis 

toq;Fk;gb epu;ge;jpf;fpwhu;fs;. nkhj;j my;yJ gy nghjpfspy; 

my;yJ Fiwthd jukhd nghUl;fspd; Fwpg;gpl;l Efu;Nthu; 

Nfhupf;iffis epiwNtw;Wtjw;fhf> rpy;yiw tpw;gidahsu;fs; 

rpwg;G njhFg;G msTfis cw;gj;jp nra;a Ntz;Lk; vd;W 

tpUk;Gfpwhu;fs;.

8. Kj;jpiu tpupthf;fj;jpd; xU Mjhak;

gy;NtW msTfspy; nghUl;fis cw;gj;jp nra;tjd; %yk;> epwq;fs; 

kw;Wk; igafg;gLj;Jjy;> Nghd;w cw;gj;jpfis cw;gj;jp nra;tjd; 

%yk;> cw;gj;jp Efu;T Efu;NthUf;F kpfTk; Rthu];akhdjhfTk;> 

nghUj;jkhdjhfTk; ,Ug;gjw;F tupir tpupthf;fj;ij xU rpwe;j 

topKiwahfg; gad;gLj;jyhk;. NtW thu;j;ijfspy; $Wtjhdhy;> 

mJ Kj;jpiu NtWghl;bid mila re;ijf;F cjTk; kw;Wk; mjd; 

%yk; Efu;NthUf;F NghJkhd fhuzq;fs; nfhLf;f KbAk;.

9. Gjpa gadu;fSf;fhd Kj;jpiu tpupthf;fj;jpd; fUtp

xU re;ijg;gLj;jy; cj;jpahf tupir ePl;bg;G Gjpa gadu;fs; kj;jpapy; 

tpRthrk; kw;Wk; tpyf;fpd;ik Cf;Ftpf;fpwJ kw;Wk; tpsk;gujhuu;fs; 

jq;fs; glj;ij NkYk; tYg;gLj;j cjt KbAk;. Gj;jprhypj;jdkhd 

tupir ePl;bg;Gfs; gy Kj;jpiufis thq;Fgtu;fis ftuf;$ba 

fUtpahf gad;gLj;jyhk;.

10. GJikf;fhd fUtp

tupir ePl;bg;G epWtdkhdJ ,d;Dk; GJikahdjhfTk;> ,jd; 

tpisthf> cw;gj;jpapd; kjpg;gPl;L fUj;ij Nkk;gLj;Jtjw;Fk;> 

Nghl;bahsu;fis jpwk;gl jLg;gjw;Fk; xU tha;g;ig toq;FfpwJ. 

tupir tpupthf;fq;fs; Nghl;bahsu;fspd; efu;Tfis jLf;Fk; my;yJ 

eLepiyg;gLj;Jk; jpwidf; nfhz;Ls;sd.

11. gaDs;s Nrhjid re;ijg;gLj;Jjy; fUtp

tupir ePl;bg;G epWtdj;jpd; cw;gj;jp Nkk;ghL kw;Wk; GJik Nrhjpf;f 

xU jdpj;Jtkhd top toq;FfpwJ. ,J Gjpa tsu;e;J tUk; re;ij 

gpupTfspy; Eiotjw;F tpsk;gujhuu;fSf;F cjTfpwJ.
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6.7 cw;gj;jp tho;f;if Row;rp

xt;nthU cw;gj;jpg; gz;lj;jpd; njhlf;fj;jpypUe;J rupT tiu 

xU tho;f;if Row;rp nry;fpwJ. cw;gj;jp tho;f;if Row;rp vd;gJ 

capupay; tho;tpay; Row;rpia mbg;gilahff; nfhz;lJ. kuj;ijg; 

nghWj;j tiu Kjypy; xU tpij el;L itj;jhy;> gpwF Kisf;f 

Muk;gpf;fpwJ. mjd; gpwF Ntu;fspd; vOr;rpahy; ,iyfs; Ntfkhf 

gpd;njhlUk; epiy Vw;gLfpwJ. ,d;ndhU fhyfl;lj;jpw;Fg; gpwF> xU 

Kjpu;e;Njhu; Nghy nrb RUq;fp> ,wf;f Muk;gpf;Fk;. kuq;fis el;L 

tsu;f;Fk; epiy> mwpKf epiy vd tifg;gLj;jyhk;. ,e;j Kisj;jy;> 

tsu;r;rp epiyNahL xg;gplg;gLfpwJ. mNj Nghy; ,iyfs; ntspNaWk; 

kw;Wk; Ntu;fs; Njhw;wk; Kjpu;r;rp epiy vd;Wk;> jhtuq;fs; RUq;fp 

kbtJ vd;w epiy> rupit xg;gpl;L ghu;f;f KbAk; vd;Wk; fUj 

KbAk;. ,NjNghd;w Nfhl;ghL xU cw;gj;jpd; tho;f;iff;F nghUe;Jk;. 

cw;gj;jp cUthf;fg;gl;lTld;> ,J re;ijapy; njhlq;fg;gLfpwJ. 

tsu;fpw NghJ mJ NkYk; thbf;ifahsu;fis <u;f;fpwJ. re;ij 

gbg;gbahf cWjpg;gLj;jy; thbf;ifahsu;fspd; ek;gpf;ifiag; ngWk; 

NghJ cw;gj;jp Kjpu;r;rp epiyia milfpwJ.

Mdhy;, cw;gj;jp Nghl;bahsu;fsplkpUe;J kw;w Nkd;ikahd 

cw;gj;jpfspd; Nghl;bia vjpu;nfhs;tjw;Fk; ,Wjpapy; tPo;r;rpia 

vjpu;nfhs;tjw;Fk; jpUk;gg; ngw Ntz;Lk; vd;gjhy; ,e;j epiy 

njhlutpy;iy.

cw;gj;jpapy; tho;f;if Row;rpapd; Kf;fpaj;Jtk;

xU re;ijg;gLj;jy; NkyhsUf;F> cw;gj;jp tho;f;if Row;rp vd;w 

fUj;J> cw;gj;jp re;ijg;gLj;jy; cj;jpf;F ikakhf cs;sJ. 

gpd;tUk; fUj;Jf;fis mbg;gilahff; nfhz;lJ:

 (i) re;ijapy; cw;gj;jp njhlq;fg;gl;lTld;> mJ tho;f;if Row;rpia 

njhlq;FfpwJ.

 (ii) xt;nthU cw;gj;jpf;Fk; gpwg;G kw;Wk; ,wg;G cs;sJ. mjhtJ, 
mwpKfk; kw;Wk; rupT. ,ilg;gl;l fhyk; tsu;r;rp kw;Wk; 

Kd;Ndw;wj;jpdhy; gad;gLj;jg;gLfpwJ.

xU cw;gj;jp mjd; tho;f;if fhyj;jpy; gazpf;Fk; epiyfis 

fUj;jpy; nfhz;L> mJ cw;gj;jpapd; tho;f;ifapy; nghUj;jkhd 

epiyf;F nghUj;jkhd xU re;ijg;gLj;jy; %Nyhghak; mikf;f, 
xU re;ijg;gLj;Jgtu; Gj;jprhypahf ,Uf;fyhk;. cw;gj;jp Kd;Ndhb 

epiyapy; re;ijapy; mwpKfk; nra;ag;gLfpwJ. Muk;gj;jpy; ,jd; 

gpujpgypg;G FiwthfNt cs;sJ. tpw;gidf;F Kd; rpy fhyj;ij 

vLj;Jf; nfhs;Sk;. ,e;j cw;gj;jp> thbf;ifahsupd; cz;ik kw;Wk; 

ek;gpf;if ngWk; gpd;du; jhd; tho;f;ifr; Row;rpfspd; tsu;r;rpf; fhyj;jpd; 

NghJ, tpw;gid mjpfupf;fpwJ. ,g;NghJ NkYk; Nghl;bahsu;fs; 

re;ijapy; EioAk; NghJ> tsu;r;rp tpfpjk; fPNo tu tha;g;Gs;sJ. 

Mdhy;, nkhj;j tpw;gid NkNy NghFk;. gpwF> re;ijau;fspd; rpwe;j 
Kaw;rpfs; ,Ue;jNghjpYk;> cw;gj;jpg; nghUspd; tpw;gid fpl;lj;jl;l 
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xU epiyf;F te;J tpLfpwJ. cw;gj;jp tho;tpy; ,e;j epiy G+upj 

epiy vdg;gLfpwJ. ,jd; tpisthf, tpw;gid rupT kw;Wk; cw;gj;jp 

,Wjpapy; ,wf;Fk; tha;g;G cs;sJ. xt;nthU cw;gj;jpfSk; ,e;j 

epiyfisf; fle;J nrd;whYk;> GJg;GidT Kjy; tPo;r;rp tiuapyhd 

fhyk; xU cw;gj;jpapypUe;J kw;nwhd;Wf;F NtWgLfpwJ.

rpy cw;gj;jpfs; mwpKf epiyapy; kl;Lk; Njhy;tpailAk;. 

Efu;Nthupd; Njit fhuzkhf re;ijapy; njhlu;e;J ePbj;J tUk; 

nghUl;fs; cs;sd. tho;f;if Row;rpapd; ePsk; xU epiyapypUe;J 

kw;nwhU epiyf;F> gy;NtW fhuzpfshy; Msg;gLfpwJ. mwpKf 

epiyapy; cw;gj;jpf;F re;ijapy; jd;id epiyepWj;jpf; nfhs;tjw;F 

ngupa mstpy; tpsk;guk; kw;Wk; tpsk;gu gpur;rhuk; Njitg;gLfpwJ. 

re;ijg;gLj;Jgtu; mj;jifa Mjutpid toq;fj; jtwpdhy;> cw;gj;jp 

tho;f;if Row;rp kpfTk; FWfpajhf ,Uf;ff;$Lk;. tsu;r;rp epiyapy;> 

,e;j cw;gj;jp Nghl;b re;ijfspypUe;J tsu;e;J tUk; Nghl;b 

epiyikia vjpu;nfhs;fpwJ. mtu;fs; ,d;Dk; Nkk;gl;l Fiwe;j 

tpiyapy; nghUl;fs; toq;Ffpd;wd. NtW thu;j;ijfspy; $Wtjhdhy;> 

gpwg;G Kjy; rupT my;yJ ,wg;G tiu> cw;gj;jp xU NtWgl;l Nghl;b 

R+oiy vjpu; nfhs;s Ntz;Lk; kw;Wk; ,e;j Rw;Wr;R+oy; fhuzpfs; 

rupnra;tjw;fhd mjd; jpwid xU ntw;wpfukhd cw;gj;jpapd; 

ntw;wpia jPu;khdpf;fpwJ.

cw;gj;jp tho;f;if Row;rpfspd; epiyfs; cw;gj;jp 

njhlu;ghd KbTfs;

1. mwpKfk; epiy

NkNy tpsf;fg;gl;Ls;sgb> re;ijapy; xU Gjpa cw;gj;jp xd;iw 

mwpKfg;gLj;Jk; epiy ,J. ,e;j epiyapd; ePsk; kw;Wk; fhy 

msT> cw;gj;jpg; nghUs; Nju;e;njLj;j re;ijg; gpuptpy; CLUTfpwJ. 

xU ngupa Efu;Nthu; jsj;ij <u;f;Fk; tifapy; cw;gj;jpapd; 

tpopg;Gzu;T mjpfkhf ,Uf;Fk; tiu ,e;j epiy njhlu;fpwJ. 

cw;gj;jpa tho;f;if Row;rpapd; mwpKf epiyapd; Kf;fpa  

mk;rq;fs;:

 (i) cw;gj;jp njhlq;Fk; epiyapy; xU cau; Njhy;tp tpfpjk;.

 (ii) Nghl;b epWtdq;fsplkpUe;J NghJkhd Nghl;b ,y;iy.
 (iii) tiuaWf;fg;gl;l cw;gj;jp tpepNahf jsk;.

 (iv) gadu;fsplkpUe;J tUk; vjpu;tpidiag; nghWj;J mbf;fb 

cw;gj;jp khw;wq;fs;.

cw;gj;jp njhlf;f epiy> mjpf tpsk;gu nryT kw;Wk; Fiwe;j 

tpw;gid msT fhuzkhf, epWtdj;jpw;F fLikahd epjp ,og;ig 
Vw;gLj;JfpwJ. ,e;j epiyapy;> cw;gj;jp tpopg;Gzu;it Vw;gLj;JtNj 

,e;epWtdj;jpd; Kf;fpa Nehf;fkhFk;. mwpKf epiyapy; ,j;jifa 

nrytpdq;fs; cw;gj;jpapd; vjpu;fhyj;jpd; xU KjyPlhf fUjg;gLfpwJ. 

cw;gj;jp re;ijapy; xU Nghl;b tpiyapy; mwpKfg;gLj;jg;gl;L 
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tUtjhy;> ,yhg msT kpff; FiwT my;yJ kpff; Fiwthf 

,Ue;jhYk;> mNj Neuj;jpy; Mgj;J fhuzp kpfTk; mjpfkhFk;. 

cw;gj;jpapd; tpiy> nghUspd; jdpj;Jtj;ijAk;> jdpj;jd;ikia 

nghWj;Jk; ,Uf;Fk;.

mwpKf epiyapy;> epWtdk; kl;LNk cw;gj;jpapw;F xU 

tiuaWf;fg;gl;l ghjpg;ig toq;FfpwJ. vLj;Jf;fhl;lhf> khUjp 

cj;Nahf; ypkpnll; jdJ kfpOe;ij 80-fspd; Muk;g fhyj;jpy; 

njhlq;fpa NghJ> mJ ‘khUjp-800’ ghjpg;ig kl;LNk toq;fpaNjhL> 
,J kpfTk; cau;e;j tpiy kw;Wk; rhjhuz kdpju;fspd; tuT 

nryT jpl;lj;jpy; ,y;iy. J}ju; kfpOe;J kw;Wk; gpuPkpau; gj;kpdp 

Nghd;w jw;NghJs;s cw;gj;jpfNshL xg;gpLk; NghJ> ghJfhg;G 

kw;Wk; vupnghUs; rpf;fdk; Nghd;w rYiffis ,e;epWtdk; toq;fp 

te;jJ.

tpiy cj;jp

epWtdk; tpiy njhlu;ghd ,uz;L mbg;gil %Nyhgha tpUg;gq;fis 

nfhz;Ls;sJ:

 (a) tpiyaply; %Nyhghak;: ,e;j %Nyhghaj;jpd; fPo;> cw;gj;jp 

kpfTk; Nju;e;njLf;fg;gl;l Efu;Nthu;fSf;F mjpf tpiyf;F 

toq;fg;gLfpwJ.–Kjy;epiyapy;> xU Kd;Dupik tpiy xU 

GJikahsu;fs; kw;Wk; Muk;g gpd;gw;WNthu;fshy; nfhLf;f 

KbAk;. toq;fg;gl;l cw;gj;jp jdpj;Jtkhdjhf ,Uf;f Ntz;Lk;. 

tpw;gidapy; tsu;r;rp> jpl;lkpl;l tpiy Fiwg;G %yk; mila 

KbAk;.

 (b) CLUty; tpiy %Nyhghak;: ,e;j %Nyhghaj;jpd; fPo;> cw;gj;jp 

tho;f;if Row;rpapd; Muk;gf; epiyapy; Gjpa thq;Fgtu;fspd; 

kpfg; ngupa vz;zpf;ifia <u;f;Fk; tifapy; cw;gj;jpapd; 

tpiy kpfTk; FiwthfNt itf;fg;gLfpwJ.

Nkw;$wg;gl;l %Nyhgha tpiyaply; tpUg;gj; Nju;Tfspy; 

,uz;bYk;> tpiythrp vd;gJ> tho;f;ifr; Row;rpapd; mLj;j 

fl;lj;jpd; NghJ> %Nyhghaj;jpy; NkYk; khw;wj;Jf;fhd tha;g;G 

,d;Dk; jpwe;Nj ,Uf;Fk; tifapy; nra;ag;gLfpwJ. Fiwj;jy; 

tpiy epu;zaj;jpd; gb> cw;gj;jp Kbe;j tiu jf;f itj;Jf; 

nfhs;s xU Kaw;rp nra;ag;gl Ntz;Lk;. mwpKf epiyapd; 

NghJ vg;NghJk; yhgk; rk;ghjpf;f KbahJ. Mdhy; mNj 

Neuj;jpy;> mwpKf tpiy %Nyhghak; tUq;fhy ,yhgj;jpw;fhf 

epiyia jahu; nra;tij cWjp nra;tJ re;ijg;gLj;Jjw;fhd  

nghWg;ghFk;.

cw;gj;jpapd; mwpKf epiyapd; NghJ gfpu;e;jspg;G cj;jp ,yf;F 

itf;fg;gl;l re;ijg; gpuptpy; cw;gj;jpg; nghUs; vspjhff; fpilf;fr; 

nra;tij tho;f;if Row;rp cWjp nra;a Ntz;Lk;. xU gaDs;s 

tpepNahf epiyfspy; re;ijg;gLj;jpduhy; nra;ag;gl;l midj;J 

rhjfkhd NtiyfisAk; vjpu;f;Fk;.
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glk; 6.3 cw;gj;jp tho;f;if Row;rp tiuglk;

2. tsu;r;rp epiy

mwpKf epiyia flf;Fk; NghJ cw;gj;jp tho;f;if Row;rpapd; 

tsu;r;rp epiyapy; EiofpwJ. 95 rjtPjj;jpw;Fk; Nkyhd cw;gj;jpg; 

nghUl;fs; mwpKf epiyapy; Njhy;tpaile;Js;s epiyapy;> vQ;rpa 

5 rjtPjk; kl;LNk> Nghl;b cw;gj;jp epWtdq;fsplkpUe;J jPtpukhd 

Nghl;bapdhy; Fwpf;fg;gl;Ls;s tsu;r;rp epiyia milfpd;wd. ,e;jg; 

Nghl;bapd; tpisthf> cw;gj;jp ,g;NghJ mjpf ftu;r;rpfukhd 

tbtpYk;> igafg;gLj;Jjy; kw;Wk; Nghl;b tpiyapy; toq;fg;gLfpwJ. 

tsu;r;rp epiyapd; Kf;fpa gz;Gfs; gpd;tUkhW:

 (i) rf re;ijg;gLj;Jtu;fsplkpUe;J jPtpu Nghl;b
 (ii) ,yhgfukhd jpUg;gk;
 (iii) tpiuthd Njit kw;Wk; tpw;gid tsu;r;rp
 (iv) gue;j cw;gj;jp kw;Wk; thbf;ifahsu;fsplkpUe;J mq;fPfhuk;

 (v) cau; tpsk;guk; kw;Wk; tpepNahf nryT

 (vi) mjpf cw;gj;jp Njit fhuzkhf xU myF nrytpy; Fiwg;G

tho;f;if Row;rpapd; tsu;r;rp epiy> mjpfgl;r re;ijg; gq;if 

ifafg;gLj;j kpfTk; Vw;wJ. vdpDk;> ,e;j epWtdj;jpd; ,yhgj; 

jd;ikia Fiwf;f ,J toptFj;J tplf;$lhJ vd;gjw;fhf 

kpFe;j ftdj;Jld; eltbf;if vLf;fg;gl Ntz;Lk;. tsu;r;rp 

epiyapy;> re;ijg;gLj;Jgtu;fs; Nju;e;njLf;fg;gl;l Njitia 

tsu;g;gjpy; ftdk; nrYj;Jfpwhu;fs;. re;ijg;gLj;Jjy; %Nyhghak; 

‘epNr re;ijg;gLj;Jjy; %Nyhghak;’ my;yJ ‘ftdk; nrYj;Jk; 

re;ijg;gLj;Jjy; %Nyhghak;’ cs;slf;fpaJ. tsu;r;rp epiy cau; 

re;ijg;gLj;jy; mZFKiwf;F Kw;Wg;Gs;sp itf;fpwJ. cw;gj;jp 

tpepNahf %Nyhghak; kpf Kf;fpakhdjhFk;. ,J tho;f;if Row;rpapd; 

tsu;r;rpf; epiyahFk;.

,e;j epiyapy; re;ij %Nyhghaj;jpd; ntw;wp> rpy;yiw 

tpw;gid epiyaq;fspy; NghJkhd msT ,lk; ngWtJ rhu;e;J 

,Uf;Fk;. ,e;j ehl;fs; rf;jp tha;e;j gy MgNul;lu;fs; xU rpwpa 

vz;zpf;ifia fl;Lg;gLj;Jk;. ,e;j epiy> Kj;jpiu jiytu;fspd; 
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gbepiy mikg;gpYk; rhl;rpakspf;fpwJ. Efu;Nthu; jq;fs; Kj;jpiu 

tpUg;gj;Nju;Tfis mjw;Nfw;g nra;fpd;wdu;. ,e;j epiyapy; epWtdk; 

cw;gj;jp tpiyfis Nkk;gLj;Jtjw;F midj;J Kaw;rpfisAk; 

Nkw;nfhs;s Ntz;Lk;. ,e;j fhyfl;lj;jpd; ,Wjpapy; ,yhgj;ij 

mjpfupf;f NghJkhd tha;g;G ,Ug;gij ,J cWjp nra;fpwJ.

tsu;r;rp fhyk; ,yhgj;ij Nehf;fp ,l;Lr; nry;y KidtJ 

Nghy;> cw;gj;jpfspd; re;ij gq;Ffis cWjpg;gLj;jp nfhs;sf;$ba 

tha;g;G cs;sJ. ,e;j epiy Kj;jpiu jiytu;fs; Njhd;WtijAk; 

rhl;rpahf itf;Fk;.

3. Kjpu;T epiy

tsu;r;rp epiyapd; NghJ cw;gj;jpg; nghUspd; capu; gpioj;jpUg;gjw;fhd 

,uz;L mbg;gilf; fhuzq;fs; kw;Wk; Kjpu;r;rpAs;s fl;lj;jpy; mit 

ntw;wpfukhf Eiofpd;wd. (a) cw;gj;jpapd; Nghl;bj;jpwd; typik 

kw;Wk; (b) ,e;j cw;gj;jpfis ngw thbf;ifahsu; Mu;tk;. ,e;j 

epiyapd; Kf;fpa gz;Gfs;:

 (i) tpw;gid tsu;r;rp kw;Wk; ,yhgk; Fiwjy;.
 (ii) tpiy kw;Wk; Cf;Ftpg;G NghUf;F toptFf;Fk; KiwNflhd 

Nghl;b

 (iii) cw;gj;jpapd; khWgl;l kw;Wk; NtWgl;l NtWghL

 (iv) KiwNflhd Nghl;bapd; mOj;jj;ij ePbf;f Kbahj kw;Wk; 

,yhg msitf; Fiwf;ff; $ba ,Wjpepiy cw;gj;jpahsu;fs; 

re;ijapypUe;J tpyFjy;.

,e;j epiy re;ij tsu;r;rpapd; tPo;r;rpf;Fk; rhl;rpahFk;. 

tsu;r;rpahdJ Nghl;bahsu;fspd; nrytpy; kl;LNk mila KbAk;. 

vdNt jhd;> jw;NghJs;s thbf;ifahsu; jsj;ij jf;fitj;Jf; 

nfhs;tjw;fhf ePbj;j tpsk;gu gpur;rhuj;jpw;F miog;G tpLf;fg;gLfpwJ. 

,yhg Nehf;F Fiwf;fg;gl;Ls;sjhy;> tpsk;gu tuT nryT njhlu;ghd 

KbT vLg;gJ kpfTk; fbdk;. tpiythrp midj;J re;ijg;gLj;jy; 

gq;Nfw;ghsu;fSf;Fk; Fiwthd tUthiaf; nfhz;bUg;gjhy;> tpiyf; 

Fiwg;igj; jtpu;f;f vy;yh rhj;jpakhd Kaw;rpfSk; nra;ag;gl 

Ntz;Lk;. tpiy Fiwg;gpd; Nehf;fk; tUtha; ,og;ig <L nra;Ak; 

tifapy; nfhs;Kjy; msit mjpfupf;f Ntz;Lk;.

4. rupT epiy

,e;j epiyapd; NghJ, cw;gj;jpapd; re;ijf; Nfhupf;if gbg;gbahd 

rupit re;jpf;fpwJ. ,jw;F fhuzk;> jw;NghJ thbf;ifahsu;fspd; 

tpUg;gj;jpy; khw;wk; Vw;gl;L> mjpf trjpAs;s kw;Wk; rpwe;j 

cw;gj;jpfis Njb tUfpd;wdu;. cw;gj;jpapd; Njit ruptjhy;> 

cw;gj;jpapd; xU tiuaWf;fg;gl;l ghjpg;ig kl;LNk njhopy;Jiw 

toq;FfpwJ. ,g;NghJ Nghl;bapLk; epWtdq;fs; vz;zpf;if Fiwe;j 

thbf;ifahsu; kjpg;ig ngWfpwJ kw;Wk; cw;gj;jp tho;f;if Row;rpapd;; 
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NghJ xU khw;wj;jpw;F cs;shfpwJ. vdNt> re;ijg;gLj;Jgtu;fs; 

NtW topapd;wp> cw;gj;jp iftpl Ntz;Lk;.

Mdhy; mNj Neuj;jpy;> re;ijapy; Nghl;bahsu;fspd; tPo;r;rpapidf; 

ftdj;jpy; nfhs;tjd; %yk;> cw;gj;jpf;F xU Gjpa Fj;jif 

tho;f;ifia toq;Ftjw;fhd tha;g;ig re;ijg;gLj;Jgtu;fSf;F ,J 

gaDs;sJ. cw;gj;jp tho;f;ifia NkYk; tpupTgLj;j Kaw;rpf;Fk; 

NghJ>   epu;thfk; fLikahd nryTf; fl;Lg;ghl;bw;F mjpf Kf;fpaj;Jtk; 

nfhLf;f  Ntz;Lk;. Vnddpy;> tPo;r;rpapd; NghJ nryT fl;Lg;ghL 

kl;LNk yhgj;ij cWjpg;gLj;Jk; KiwahFk;.

xU cw;gj;jpapd; tho;f;if Row;rpia ghjpf;Fk; fhuzpfs;

cw;gj;jp tho;f;if Row;rpapd; ePsk; njhopy;El;g khw;wj;jpd; Ntfk;> 

re;ij Vw;G epiy> re;ijapy; gpw Nghl;b cw;gj;jpfs; cs;spl;l gy 

fhuzpfs h y; epu;tfpf;fg;gLfpwJ. cw;gj;jpapd; tho;f;if Row;rpia 

ghjpf;Fk; Kf;fpa fhuzpfs; gpd;tUkhW,

1. khwptUk; njhopy;El;gk;

ehl;bd;  tho;f;ifr; Row;rp ehl;by; khwptUk; njhopy;El;g 

R+oypy;  ngUk; jhf;fj;ij Vw;gLj;jpAs;sJ. njhopy;El;gk; kpf 

Ntfkhf khwpf;nfhz;Nl ,Ue;jhy;> mJ cw;gj;jp Nkk;ghL kw;Wk; 

cw;gj;j p g; fz;Lgpbg;G Mfpatw;wpy; Gjpa jpUg;GKid Vw;gLk;. 

mNj Ngh y ;> gioa njhopy;El;g mbg;gilapyhd cw;gj;jpapd; 

tho;f;if Fiwf;fg;gl;L> Efu;Nthu; ,g;NghJ njhopy;El;gk; kw;Wk; 

fz;Lgpb g ;G Mfpatw;wpy; kpfTk; Nkk;gl;l Gjpa cw;gj;jpf;F 

khWfpwh u ;fs;. ,e;j cz;ikia mnkupf;fh kw;Wk; ,e;jpahtpy; 

Row;rpia xg;gpLtjd; %yk; NkYk; tpsf;fg;glyhk;. ,e;jpahit 

xg;gpLi f apy;> mnkupf;fhtpd; njhopy;El;g khw;wkhdJ Ntfkhd 

kw;Wk; t piuthdjhf ,Ug;gjhy;> cw;gj;jpapd; tho;f;ifr; Row;rp 

kpff; Fiwthf cs;sJ.

2. thbf;ifahsupd; cw;gj;jpia Vw;Wf;nfhs;Sk; tPjk;

,e;j jahupg;ig thbf;ifahsu; Vw;Wf;nfhs;Sk; tPjk; cw;gj;jpapd; 

tho;f;i f  Row;rpia ghjpf;fpwJ. thbf;ifahsuhy; Vw;G tpfpjk; 

kpf Ntfkhf ,Ug;gjhy;> cw;gj;jpapd; tho;f;if kpfTk; Fiwthf 

,Uf;Fk; .  Vnddpy;> xU jahupg;ig vspjhf ,d;W Vw;Wf;nfhs;Sk; 

thbf;if a hsu;fs;> ehis kw;nwhU jahupg;ig vspjhf Vw;Wf; 

nfhs;s K bAk;. Vw;fdNt, cs;s cw;gj;jpfs; re;ijapy; ve;jf; 

Nfhupf;ifiaAk; fhzhJ. ,Nj Nghd;w ghzpapy;> thbf;ifahsupd; 

nghUis Vw;Wf;nfhs;tJ nkJthfj;jhd; ,Uf;Fk; gl;rj;jpy;> cw;gj;jp 

tho;f;i f  Row;rp kpf ePskhf ,Uf;f tha;g;Gs;sJ. ,e;jpahitg; 

Nghd;w tsUk; nghUshjhuj;ijg; nghWj;j tiu> cw;gj;jpia re;ij 

Vw;Wf;nfhs;tJ kpf nkJthfTk;> cw;gj;jp njhlu;ghd KbTfspYk;> 

cw;gj;jpapd; tho;f;if Row;rp nghJthf ePz;lJ.
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3. cw;gj;jp re;ijapy; Nghl;bapd; msT

re;ijap y ; Nghl;bapd; msT> cw;gj;jp tho;f;if Row;rpapd; 

ePsj;ij  ghjpf;fpwJ. re;ijfs; kpfTk; Nghl;b Nghl;Lf; nfhz;L> 

Gjpa cw ; gj;jpfs; re;ijapy; vspjhf Eioe;jhy;> cw;gj;jpapd; 

tho;f;i f  Row;rp kpfTk; Fiwthf ,Uf;Fk;. Gjpa cw;gj;jpfs; 

vspjhf Eiotjhy;> thbf;ifahsu;fs; vspjpy; khw;Wg; nghUl;fis 

NjLk; tha;g;G fpilf;Fk;. mNj Nghy;> Gjpa cw;gj;jpfs; re;ijapy; 

EiotJ kpfTk; fbdkhf ,Ue;jhy;> jw;NghJs;s Row;rp ePz;ljhf 

,Uf;Fk;.

4. cw;gj;jpahsu; ,lu; vLf;Fk; jpwd;

xU epWtdk; ve;j msTf;F ,lu; vLf;f KbAk; vd;gJk; cw;gj;jpapd; 

tho;f;i f  Row;rpapd; ePsj;ij jPu;khdpf;fpwJ. epWtdj;jpd; ,lu; 

jhq;Fk; jpwd; kpf mjpfkhf ,Ue;jhy;> mtu;fs; re;ij rthy;fis 

jpwk;gl  vjpu;nfhs;s KbAk; vd;gjhy;> mtu;fs; cw;gj;jpfis 

ePz;l f h yj;jpw;F re;ijapy; capu;g;Gld; itj;jpUf;f KbAk;. 

vLj;Jf; f hl;lhf> cw;gj;jp re;ijapy; kpfTk; ed;whf ,y;iy 

vd;why;> re;ijapy; Nghl;b epiyia guhkupf;f xU ngupa tpsk;guk; 

kw;Wk; t pw;gid Cf;Ftpg;G gpur;rhuj;ij Nkw;nfhs;tjd; %yk; 

epWtdk;  xU Mgj;ij $l vLf;f KbAk;. ,Ug;gpDk;> mjpf 

mstpy; ,lu; vLf;f ,ayhj me;j epWtdq;fs;> re;ijapy; ,Ue;J 

jq;fs; jahupg;ig tpyf;fpf;nfhs;tjw;F gjpyhf NtW topapy;iy. 

mg;gbg; g l;l epiyapy;> cw;gj;jpapd; tho;f;if Row;rp kpfTk; 

Fiwthf ,Uf;Fk;.

5. Kj;jpiu glk;/cw;gj;jpapd; ew;ngau;

re;ijapy; epWtdk; mjd; cw;gj;jpf;fhd xU Kj;jpiu gpk;gj;ijAk;> 

ew;ngaiuAk; cUthf;ff;$bajhf ,Ue;jhy;> ,J Nghd;w glj;ijAk; 

ew;ngai u Ak; mDgtpf;fhj kw;w epWtdq;fspd; cw;gj;jpfNshL 

xg;gpLi f apy;> cw;gj;jpf;F ePz;l cw;gj;jp tho;f;if fpilg;gij 

cWjp nra;a KbAk;.

cw;gj;jp tho;f;if Row;rpapy; khw;wj;jpw;fhd fhuzq;fs;

cw;gj;jp tho;f;if Row;rpapy; Kf;fpa gq;F tfpf;Fk; ,uz;L Kf;fpa 

fhuzpfs;:

1. thbf;ifahsupd; khw;wj; Njitfs;

cw;gj;j p  tho;f;if Row;rpapd; ePsj;ij epu;zapf;Fk; gy;NtW 

Rw;Wr;R + oy; fhuzpfs; kj;jpapy;> kdpjj; Njitfisg; G+u;j;jp 

nra;af; $ ba jpwDs;s cw;gj;jpf;fhd thbf;ifahsu; Njit 

kpfTk; Kf;fpakhdjhFk;. thbf;ifahsu; tpopg;Gzu;T gbg;gbahf 

mjpfupj ; J> kw;Wk; mtu; nrytopf;ff; $ba tUkhdk; mjpfupg;G 
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fhuzkhf> t hbf;ifahsupd; Njit kw;Wk; tpUg;gq;fs; $l xU 

khw;wj;jp w ;F nry;fpwJ. ,J Nghd;w xU khw;wj;ij ,d;W ehk; 

ftdj;jpy;  vLj;Jf; nfhz;lhy;> re;ijfs; kw;Wk; cw;gj;jpfspy; 

xU Gul;rpf ;F toptFj;j kpd;dZ Clfq;fspy; ngupa mstpyhd 

Gul;rpia ehk; ftdj;jpy; nfhs;s KbAk;. cw;gj;jp tpw;gidapy; 

kpd;dZ Cl f q;fspd; nraY}f;fkhd gq;F fhuzkhf> fle;j 

fhyj;jpy;  Vw;gl;l rupit my;yJ Njf;f epiyia vjpu;nfhz;l 

cw;gj;jpa p d; Njit jpBnud NkNy nrd;wJ. kw;Wk; epWtdk; 

xU Ma;T n r a;ag;glhj re;ijapy; ,Ue;J tpw;gidapy; ngUk; 

tPo;r;rpi a  fz;lJ. ngUefuq;fs; kw;Wk; efuq;fisr; Nru;e;j 

thbf;ifah s u;fs; ,g;NghJ mjpf mjpetPd cw;gj;jpfis 

ghu;f;Fk;  NghJ> fpuhkg;Gwq;fspy; ,Ue;J tUk; thbf;ifahsu;fs; 

cw;gj;jpa p d; mbg;gilahd gjpg;Gfspy; mjpf jpUg;jpiag; 

ngWthu;fs ; . thbf;ifahsu;fspd; Njitfspy; epfOk; ,j;jifa 

khWjy;fis mjpfk; czu;Ts;s epWtdq;fs;> mtw;wpd; cw;gj;jp 

cj;jpfSf;Nfw;g ,j;jifa khWjy;fis Nkw;nfhs;s jFjpAs;sit. 

,e;j cz;i k ia> thf;Nkd; fz;Lgpbg;gpd; cjhuzj;jpd; %yk; 

tpsf;fyhk;. thf;Nkd; fz;Lgpbg;gpd; NghJ> mnkupf;fhtpYk; kw;Wk; 

rpy ehLfspYk; cs;s kf;fs;> njhe;juT nra;af;$ba mstpyhd 

jhq;f Kbahj ,irj; jpwidf; nfhz;bUf;Fk;. kpfg;ngupa ,ir 

mikg;ig j q ;fs; KJfpy; Rke;J nfhz;L gad;gLj;jpdu;. ,e;j 

cz;ik> th k d; vd;W mwpag;gLk; xU rpwpa ifalf;f ,ir 

mikg;ig cUthf;f Nrhdp toptFj;jJ.

2. Nkk;gLj;jg;gl;l kw;Wk; jpwikahd cw;gj;jpfs; fz;Lgpbg;G

Gjpa njho p y;El;g jpUg;GKid kw;Wk; tpiuthd njhopy;El;g 

khw;wq;fs ;  fhuzkhf> jw;NghJ epWtdq;fs; xU gadu; el;G> 

ftu;r;rpf ukhd NjLk; kw;Wk; Fiwe;j tpiyAs;s cw;gj;jpfis 

cUthf;f kpfTk; jpwikahdit. ifafg;gLj;Jjy; njhopy;El;gk; 

tpiuthd t s u;r;rp re;ijia ifg;gw;w epWtdq;fSf;F  

cjtpaJ. vLj;Jf;fhl;lhf> nll;uh nghjpfs; kw;Wk; nry;yg;gpuhzp 

Gl;bfs;> N ju;e;njLf;fg;gl;l ,yf;F re;ijia ifg;gw;w 

Fspu;ghdk; jahupf;Fk; epWtdq;fSf;F cjtpd. igafg;gLj;Jjy; 

Jiwapy; tsu;r;rp vd;gJ> vLj;Jr; nrd;W gad;gLj;j trjpahf 

cw;gj;jp n ra;tjw;F cjtpaJ. mNj Nghy;> ve;j NeuKk; 

gzk; my;yJ jhdpaq;fp nly;yu; gzk; (ATM) kw;Wk; ,iza 

tq;fpr; N rit Mfpait tq;fpj; Jiwf;F cjtpaJld;> NkYk; 

thbf;ifah s u;fSf;F $Ljy; kjpg;Gila mk;rq;fs; kw;Wk; 

ed;ikfis toq;fpaJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

7. cw;gj;jp tupirapy; vd;d cl;gl;Ls;sJ?

8. tpiy Fiwg;G, tpiy %Nyhghak; vd;d?
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6.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. tzpfj; j pd; ,U ,d;wpaikahj $Wfs; cw;gj;jpg; nghUs; 

kw;Wk; re;ij.

2. xU cw; g j;jp xU Njit my;yJ Njitia G+u;j;jp nra;a 

re;ijapy; nfhLf;f KbAk; vd;W xd;W cs;sJ.

3. xU cw; g j;jpj;jpl;lk; vd;gJ ,yf;F re;ij jpwd;> ,yf;F 

thbf;ifahsu;fs;> tpiy epu;zaf; nfhs;iffs; kw;Wk; Fwpg;gpl;l 

fhy fl;lj;jpy; epWtdj;jpd; epjp ,yf;Ffs; Mfpatw;wpd; tpup-

thd tptuq;fisf; nfhz;Ls;sJ.

4. gy;NtW fhuzq;fSf;fhf ,e;j jpUj;jq;fs; nra;ag;gLfpd;wd.

(a) xU thbf;ifahsUf;F jutif tpRthrj;ij cUthf;Fjy;.

(b) re;ijapy; xU cw;gj;jp tho;f;if Row;rpia Nkk;gLj;jy;, 
cw;gj;jp n jhlu;ghd KbTfis toq;Ftjd; %yk;, mJ 

xU Gjpa Njhw;wk; my;yJ mjd; nray;ghl;ilf; $l;LfpwJ. 

,jd; %yk; cw;gj;jpapd; ,yhgk; mjpfupj;J, mij kPz;Lk; 

tsu;r;rp jsj;jpw;F nfhz;L tUfpwJ.

5. ,yhgkakhf;fy; vd;gJ xt;nthU epWkj;jpd; Kf;fpa Nehf;fkhFk;.

6. cw;gj;jpf; fyit vd;gJ xU Fwpg;gpl;l epWtdk; thq;Fgtu;fSf;F 

toq;Fk; midj;J cw;gj;jp tupirfs; kw;Wk; cUg;gbfspd; 

njhFg;G MFk;. cw;gj;jpg; nghUspd; jd;ik Mok;> ePsk;> mfyk; 

kw;Wk; epiyj;jd;ik Nghd;w tifapy; tptupf;fg;gl;Ls;sJ.

7. cw;gj; j pf; tupir xNu khjpupahd mk;rq;fisf; nfhz;l 

kw;Wk; mN j  nray;ghLfisf; nfhz;l cw;gj;jpf; FOit 

cUthf;FtjhFk;.

8. ,e;j %Nyhghaj;jpd; fPo;> cw;gj;jp kpfTk; Nju;e;njLf;fg;gl;l 

Efu;Nthu; f Sf;F mjpf tpiyf;F toq;fg;gLfpwJ.–
Kjy;epiya p y;> xU Kd;Dupik tpiy xU GJikahsu;fs; 

kw;Wk; Muk;g gpd;gw;WNthu;fshy; nfhLf;f KbAk;.

6.9 RUf;fk;

 • re;ijg;gLj;Jjy; fyitapy; kpf Kf;fpakhd fUtp cw;gj;jp 

MFk;. xU cw;gj;jp ,y;yhky;> re;ijg;gLj;Jjy; nra;a KbahJ. 

thq;Fgtu; xU jahupg;ig kl;LNk thq;Ffpwhd;. Vnddpy;, mJ 

mtuJ NjitfisAk; tpUg;gq;fisAk; jpUg;jpg;gLj;JfpwJ.

 • vspa thu;j;ijfspy;> xU cw;gj;jp my;yJ Njitia G+u;j;jp 

nra;a re;ijapy; toq;f KbAk;;. ,J cw;gj;jpahsu;, rpy;yiw 
tpw;gidahsu;> Nrit trjp Nghd;w tz;zk;> igafg;gLj;Jjy;> 

cj;juthjk;> ed;kjpg;G kw;Wk; nfsutj;ij Nghd;w cWjpahd> 

Gydhd mk;rq;fspd; njhFg;G vd;Wk; $wyhk;.
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 • Kj;jpiu glk;> igafg;gLj;Jjy;> tz;zk; Nghd;w cw;gj;jp 

%yk; Nkw;nfhs;sg;gLk; gz;Gf;$Wfs; kw;Wk; mk;rq;fspd; 

tpisthf cw;gj;jp mjd; nrhe;j MSikiag; ngWfpwJ.

 • cw;gj;jpg; nghUl;fs; tpw;gid my;yJ thq;fg;gl;lhy; xopa 

nghUshjhuj;jpy; vJTk; elg;gjpy;iy vd;W rupahfNt 

nrhy;yg;gLfpwJ. xU jahupg;G midj;J re;ijg;gLj;jy; 

nray;ghLfSf;Fk; capu; MFk;. xU jahupg;G ,y;yhky; 

re;ijg;gLj;Jjy; vd;gij fw;gid $l nra;a KbahJ.

 • xU jahupg;G> GydhFk; kw;Wk; Gydhwj;jf;f mk;rq;fs; 

nfhz;bUg;gijf;; fUj;jpy; nfhz;L> Kf;fpa milahsk; 

fhzf;$ba FOf;fspy; cs;s jahupg;Gfis guprPypf;f kpfTk; 

nghUj;jkhf ,Uf;Fk;. xU Kiwahd tifg;ghL Kiwiag; 

gad;gLj;jp, ,ij nra;a KbAk;.

 • Efu;Nthu; nghUl;fs;, Efu;Nthu; my;yJ FLk;gj;jpduhy; ,Wjpapy; 

gad;gLj;jg;glyhk;. ,e;jg; nghUl;fs; NkYk; ehd;F gpupTf-

shfg; gpupf;fg;glyhk;: (a) tPl;L cgNahfg; nghUl;fs;> (b) tzpfg; 

nghUl;fs;> (c) rpwg;G nghUl;fs; kw;Wk; (d) tpyf;fg;glhj nghUl;fs;.
 • xU jahupg;G jpl;lj;jpy; ,yf;F re;ijj; jpwd;> ,yf;F 

thbf;ifahsu;fspd; Ratptuk;> tpiyf; nfhs;if kw;Wk; xU 

Fwpg;gpl;l fhy ,ilntspapy; xU epWtdj;jpd; epjp ,yf;Ffs; 

Nghd;w tpupthd tpsf;fk; mlq;fpAs;sJ.

 • jahupg;G Nkk;ghl;L nray;Kiw tpiyAau;e;j> Mgj;jhd 

kw;Wk; Neuj;ij vLj;Jf;nfhs;fpwJ. cyf cUtfg;gLj;Jjy; 

fz;Lgpbg;Gfs; ,Ue;J te;jhYk; ‘filfs;’ kw;Wk; mt;thW nra;a 

njhlUk;> epWtdq;fs; jpwikrhypfshy; kl;LNk rhu;e;J ,Uf;f 

KbahJ kw;Wk; jq;fs; mLj;j ntw;wpia cUthf;f cjTfpwJ.

 • xU Gjpa jahupg;G vz;zj;ij tzpfkakhf;f gy;NtW 

mZFKiwfs; cs;sd. GJikapd; KO epfo;r;rpg;Nghf;Fk; 

jdpahf Nghfyhkh vd;gij KbT nra;a Ntz;Lk;. rpy 

nray;ghLfisr; nra;tjpy; my;yJ mjd; GJikia 

mDkjpg;gjpy; gpw mikg;Gfis <LgLj;j Ntz;Lk;.

 • xU re;ijg;gLj;Jjy; rhu;e;j epWtdk; ntWkNd cly; 

jahupg;Gfis tpw;ftpy;iy. mjDld; thbf;ifahsu;fs; 

jpUg;jpf;F tpw;gid nra;fpwJ. thbf;ifahsu; jpUg;jp mstpd; 

cWjpg;ghl;il re;ijg;gLj;jy; %Nyhghak; cs;slf;fpAs;sJ.

 • jahupg;G tupir vd;gJ jahupg;Gfspd; njhFg;ig cUthf;FtJ 

mNj Nghd;w mk;rq;fs; kw;Wk; mNj nray;ghLfs; nra;tij 

cs;slf;fpaJ. mNj Nghd;w kpd; tpepNahff; FOf;fisf; nfhz;L, 
tpepNahfpf;fg;gLtjd; %yk; xNu khjpupahd thbf;ifahsu;fSf;F 

re;ijg;gLj;jg;gLfpd;wd.

 • xt;nthU cw;gj;jpg; gz;lj;jpd; Jtf;fj;jpypUe;J xU tho;f;if 

Row;rp rupthf nry;fpwJ. nghUs; tho;tpay; Row;rp vd;gJ 

capupay; tho;tpay; Row;rpia mbg;gilahff; nfhz;lJ.
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cw;gj;jpg;nghUs; njhlu;ghd 

KbTfs;
6.10 Kf;fpa fUj;Jg;gbkq;fs;

 • ngUf;Fjy;: msT my;yJ njhifia mjpfkhf;Fjy; my;yJ 

mjpfupf;Fk; nray; my;yJ nray;Kiw MfpaitahFk;.

 • jpl;lkply;: jpl;lkply; vd;gJ mbg;gil Nkyhz;ikr; nray;ghL, 
Kd;$l;bNa KbntLg;gJ, vd;d nra;a Ntz;Lk;> vg;NghJ nra;a 

Ntz;Lk;> mij vg;gbr; nra;a Ntz;Lk; vd;gij cs;slf;fpaJ.

 • %Nyhghak;: %Nyhghak; vd;gJ xU epWtdj;jpd; ,yf;Ffis 

mila Nkyhsu;fs; vLf;Fk; xU eltbf;if MFk;.

6.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. jahupg;Gfspd; mk;rq;fs; ahit?

2. thbf;ifahsu; kjpg;G tupirKiwapd; Ie;J kjpg;Gfs; vd;d?

3. jahupg;Gfs; vt;thW tifg;gLj;jg;gLfpd;wd?

4. GJikfs; tpahghu uPjpahf vt;thW tzpfkakhf;fg;glyhk;?

neL tpil tpdhf;fs;

1. jahupg;Gj; jpl;lj;jpd; Kf;fpa $Wfisg; gw;wp tpthjpf;f.

2. Gjpa jahupg;G tsu;r;rpapd; gy;NtW epiyfs; vd;d? tptup.

3. jahupg;G tsu;r;rp epiyapd; NghJ, vLf;fg;gl Ntz;ba 

Kd;ndr;rupf;iffs; ahit?

4. jahupg;G tbtikg;G kw;Wk; tsu;r;rp Njit Vd;? tpthjpf;f.

6.12 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Kj;jpiuapLjy;

myF 7 Kj;jpiuapLjy;

mikg;G

7.0 Kd;Diu

7.1 myfpd; Nehf;fq;fs;

7.2 xU Kj;jpiuapLjy; tiuaiw
7.2.1 xU Kj;jpiuapLjiy Gupe;Jnfhs;Sjy;

7.3 xU Kj;jpiuapLjypd; Nkk;ghL
7.3.1 juk;;
7.3.2 epiyg;gLj;jy;
7.3.3 kWepiyg;gLj;Jjy;;
7.3.4 ed;F rkepiyahd njhlu;ghly;
7.3.5; Kjd;ik tfpj;jy;
7.3.6 ePz;l fhy Kd;Ndhf;F;

7.3.7 cs;sf re;ijg;gLj;jy;
7.4 Kj;jpiufspd; tiffs;

7.4.1 cw;gj;jpahsupd; Kj;jpiu

7.4.2 Ra tpy;yq;fk; my;yJ tpepNahfpg;Nghu; my;yJ fil 
Kj;jpiu

7.5 Kj;jpiufspd; Kf;fpaj;Jk; kw;Wk; Kj;jpiuapLjy;

7.6 Kj;jpiuapLjypd; ed;ikfs; kw;Wk; jPikfs;
7.7 Kj;jpiuapLjypd; rkj;Jtk; – tiuaiwAk; ed;ikfSk;

7.7.1 Kj;jpiu mstpLk; rkepiy
7.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;;

7.9 RUf;fk;
7.10 Kf;fpa fUj;Jg;gbkq;fs;
7.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;
7.12 NkYk; gbf;f

7.0 Kd;Diu

xU Kj;jpiu vd;gJ xU Fwpg;gpl;l epWtdj;jpd; cw;gj;jpg; nghUspd; 
milahskhFk;. xU epWtdk; ntw;wpfukhd jahupg;ig Jtf;Ftjw;F 
thbf;ifahsu;fspilNa xU ey;y Kj;jpiu gpk;gj;ij cUthf;f 
Ntz;Lk;. xU Kj;jpiu vd;gJ mjd; gue;j fz;Nzhl;lj;jpy;> Kj;jpiu 
kw;Wk; Kj;jpiu Njhw;wj;ij kjpg;gpLjy; Mfpatw;wpd; nghUis mwpa 
re;ij nra;Ak; khztUf;F Kf;fpakhdjhFk;. kw;nwhU Kf;fpakhd 
jiyg;G> Nghl;b Mjhaj;ij ngw xU Kj;jpiu kw;Wk; mjDld; 
njhlu;Gila topKiwfs; kw;Wk; mghaq;fis epiyg;gLj;jg;gl 
Ntz;Lk;. Kj;jpiu gbkk; vd;gJ gpuhz;l; gw;wpa Efu;Nthupd; fUj;J 
gw;wpaJ. xU Fwpg;gpl;l Kj;jpiuia gw;wp elj;jg;gl;l ek;gpf;iffspd; 
njhFg;G vd Kj;jpiu gpk;gj;ij tiuaWf;fyhk;. gpuhz;Lfs; xl;Lnkhj;j 
jd;ikiaf; nfhz;bUf;fyhk; my;yJ jahupg;G gw;wpa ntWikahd 
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Kj;jpiuapLjy;njhopy;El;g cz;ikfistpl Efu;NthUf;F kpf Kf;fpakhdjhf 
,Uf;fyhk;.

Kj;jpiu Nkyhz;ik vd;gJ xU jfty; gupkhw;w nray;ghLk;> 
me;j Kj;jpiu re;ijapy; vg;gb ,lepiyg;gLj;jg;gLfpwJ vd;gij 
cs;slf;fpa xU jfty;njhlu;G nray;ghL MFk;> ,J Kj;jpiuia 
,yf;fhf nfhz;L> Kj;jpiuapd; tpUg;gkhd ew;ngaiu epiyepWj;JfpwJ. 
Kj;jpiu Nkyhz;ikapd; ,yf;F nghJkf;fSld; ey;y cwit tsu;j;Jf; 
nfhs;tjw;F mtrpakhFk;. Nkyhz;ikapd; GydhFk; $Wfspd; Kj;jpiu 
jahupg;G; ghu;j;jy;> tpiy> igafgLj;Jjy; Nghd;wit. Efu;Nthu; 
Kj;jpiu> kw;Wk; mtu;fs; me;j Kj;jpiu kPJ nfhz;l cwT mDgtkw;w 
$WfshFk;.

7.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • Kj;jpiuapd; tiuaiwiag; gw;wp tpthjpf;f KbAk;

 • Kj;jpiuapd; gz;Gfs; kw;Wk; Kj;jpiuapd; tiffs; gw;wp 
mwpe;Jnfhs;s KbAk;

 • Kj;jpiuapd; tsu;r;rpapd; nray;Kiwia gw;wp tptupf;f KbAk;

 • Kj;jpiuapd; Kf;fpaj;Jtj;ij gw;wp tpsf;f KbAk;

7.2 xU Kj;jpiuapLjy; tiuaiw

Kj;jpiu vd;gJ xU epWtdk; mjd; jahupg;G/Nritia mjd; 
Nghl;bahsu;fsplkpUe;J NtWgLj;jpf; fhl;Lk; nray;Kiw MFk;. 
tpw;gidahsu;fs; jq;fs; jahupg;Gfis thbf;ifahsu;fspd; kdjpy; 
xU jdpj;Jtkhd epiyia cUthf;f Kj;jpiu cjTfpd;wd. 
xU jdpj;Jtkhd jahupg;G tbtikg;G kw;Wk; igafgLj;Jjiy 
cUthf;Ftjd; %yk; xU Kj;jpiu cUthf;fg;gLfpwJ> mJ xU jdpg;gl;l 
ngaiu nfhLf;fpwJ> kw;Wk; mjd; ed;ikfs;/mk;rq;fis Cf;Ftpg;gjd; 
%yk; thbf;ifahsu; vjpu;ghu;g;Gfis gug;GjyhFk;. xU jdpg;gl;l 
milahsj;ij cUthf;Ftjd; %yk;> thbf;ifahsu;fshf nfsutk; 
kw;Wk; nghUshjhuk; Nghd;w Kj;jpiufSld; $l;LwTfis cUthf;f 
mDkjpf;fpwJ. xU Kj;jpiu thq;Fjy; thbf;ifahsupd; Mgj;ij 
Fiwf;fpwJ kw;Wk; mtuJ nfhs;Kjy; KbTfis jsu;j;JtjhFk;. 
jahupg;G gw;wpa thbf;ifahsu; czu;it Kj;jpiu tbtikf;fpwJ. 
Kj;jpiu Nkd;ikahdJ cau; tpw;gidf;F toptFf;fpwJ> tpiy 
fl;lzj;ij tR+ypf;Fk; jpwd; kw;Wk; tpepNahf mjpfhuj;ij vjpu;f;Fk; 
rf;jpahFk;.

7.2.1 xU Kj;jpiuapLjiy Gupe;Jnfhs;Sjy;

Kj;jpiu vd;gJ fhyg;Nghf;fpy; njhlu;e;J ePbj;jpUf;Fk; rpy kjpg;Gfis 
nfhz;Ls;sJ. Kj;jpiuAld; ,Uf;Fk; xt;nthU re;jpg;gpd;NghJ 
,e;j kjpg;Gfs; mtUf;F toq;fg;gl Ntz;Lk; vd;W thbf;ifahsu; 
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Kj;jpiuapLjy; vjpu;ghu;f;fpwhu;. vdNt> xU Kj;jpiuapLjy; vd;gJ FWfpa fhy 
eltbf;if my;y vd;gij epWtdk; czu Ntz;Lk;. xU Kj;jpiuapd; 
juk; rPuhd kjpg;GilaJ. ,J xU epiyahd Kj;jpiu gpk;gj;ij 
cUthf;f ePz;l Neuk; vLf;fpwJ kw;Wk; ,e;j glj;ij epiyepWj;j 
kpfTk; fbdkhf cs;sJ. rPuhd fhyj;Jf;Fg; gpwF nray;jpwd;> Kj;jpiu 
vd;gJ thbf;ifahsupd; epidtfj;jpy; rq;fq;fspd; Ftpg;gpy; cs;sJ. 
,e;j rq;fq;fs; xU fhyj;jpy; Kj;jpiuAld; thbf;ifahsupd; gu];gu 
ciuahly;fspd; RikfSld; cs;sd.

Kj;jpiu ve;j epWtdj;jpYk; jtpu;f;f Kbahj nray;ghlhFk;. 
,Ug;gpDk;> xU epWtdj;jpy; cs;s gy;NtW eltbf;iffspd; tpisthf 
Kj;jpiu vd;gJ xU KbT vd;gij epWtdq;fs; epidtpy; itj;Jf; 
nfhs;s Ntz;baJ ,d;wpaikahjjhFk;. Kj;jpiu vd;gJ mikg;Gf;Fs; 
vd;d epfo;fpwJ vd;gjd; ntspg;Gw ntspg;ghL MFk;. xU epWtdj;jpd; 
midj;J nray;ghLfisAk;> Kj;jpiuapy; nghjpe;Js;s kjpg;Gfis 
Nehf;fp midj;J Copau;fspd; elj;ijiaAk; xOq;fikf;f Ntz;baJ 
Kf;fpakhFk;. Kj;jpiu vd;gJ jahupg;G kw;Wk; jfty;njhlu;G kl;LNk 
nfhz;Ls;sJ vd gy epWtdq;fs; ek;Gfpd;wdu. vdNt> Kj;jpiu 
vd;gJ khu;f;nfl;bq; Jiwapd; nghWg;G kl;LNk vd;Wk; ek;gg;gLfpwJ. 
thbf;ifahsu;fspd; czu;it> tpUk;gpa Kj;jpiu kjpg;GfNshL 
xj;jpirthf tbtikj;jJ xt;nthU Jiw kw;Wk; xt;nthUtupd; 
flikahFk;. thbf;ifahsu;fspd; fz;Nzhl;lq;fis tbtikg;gjpy; 
vg;gb gq;fspf;f Ntz;Lk; vd;gij xt;nthU JiwAk;> epWtdj;jpd; jdp 
egUk; milahsk; fhz Ntz;Lk;. Kj;jpiu vd;gJ Kj;jpiu Jiwapd; 
xNu jdp cupik kpfTk; Kf;fpakhFk;.

Kj;jpiuapLjypd; xNu Nehf;fk; NtWghLfis cUthf;FtJ 
kw;Wk; Kj;jpiuapd; ngaiu xU NtWghl;lhsuhf nray;gl KbahJ. 
xU milahskhf Kj;jpiuapLjy; nray;gLfpwJ ,e;j tpj;jpahrj;ij 
ntspg;gLj;Jtjw;F jdpr;rpwg;G tha;e;j ngauhf nray;gLfpwJ. 
vdNt> xU epWtdj;jpd; midj;J nraw;ghLfspd; cr;rf;fl;lk; 
Kj;jpiuapLjyhFk; Kj;jpiuapd; ngau; Kj;jpiu nghjpe;Js;s kjpg;Gfs; 
kw;Wk; gz;Gf;$Wfis mikf;Fk;. xU thbf;ifahsu; Kj;jpiuapd; 
ngaiu Nfl;lTld;> Kj;jpiuapd; gz;Gf;$Wfs; kw;Wk; kjpg;Gfs; xU 
,af;f glk;; Nghd;w mtuJ fz;fSf;F Kd; JizGupAk;. ,e;j Kj;jpiu 
ePz;l fhykhf jdJ kjpg;gPLfis itj;jpUe;jhy; kl;LNk ,J epfo 
KbAk;. typikahd Kj;jpiufis xNu ,utpy; cUthf;f KbahJ. 
kdpj elj;ij> ,aw;ifahy; mtek;gpf;if nfhs;fpwJ. xU Kj;jpiu> 
thbf;ifahsu;fs; mjd; kjpg;Gfis vLf;f njhlq;Ftjw;F Kd; mjd; 
cWjpnkhopfisAk; kw;Wk; toq;f Ntz;ba gz;GfisAk; njhlu;r;rpahf 
epiwNtw;w Ntz;Lk;.

Kj;jpiuapLjypd; typik thbf;ifahsupd; vjpu;ghu;g;GfSf;F 
Neubahf tpfpjhrhukhf cs;sJ. vdNt> Kj;jpiuapLjypd; Kjy; 
gzp jahupg;G gw;wp thbf;ifahsu; vjpu;ghu;g;Gfis cau;j;j Ntz;Lk;. 
epWtdj;jpd; njhlu;G Kaw;rpfs; vjpu;ghu;g;Gfis cau;j;Jfpd;wd 
kw;Wk; Kj;jpiuapLjYf;F gq;fspf;fpwJ. Mdhy; thbf;ifahsu; 
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Kj;jpiuapLjy;my;yJ gupe;Jiufspd; jdpg;gl;l gad;ghl;bd; jdpg;gl;l cgNahfk; 
vjpu;ghu;g;Gfis cau;j;Jtjw;fhd Kf;fpakhd Mjhukhf ,Uf;fpwJ. 
mjhtJ> jahupg;G kpfTk; rpwg;ghd Kj;jpiuapLjYf;F gapw;rpahf 
,Ug;gij cWjpg;gLj;JfpwJ. Mdhy;> epWtdq;fs; rw;W vr;rupf;ifAld; 
gapw;rp nra;a Ntz;Lk;. Kj;jpiu gw;wpa vjpu;ghu;g;Gfis cau;j;Jk; 
Kaw;rpahf> xU epWtdk; mjd; jfty;njhlu;G Kaw;rpapy; Kj;jpiuia 
cau;j;jyhk;> NkYk; thbf;ifahsuplkpUe;J kpifg;gLj;jg;gl;l 
vjpu;ghu;g;Gfis Vw;gLj;jyhk;. Kj;jpiu> thbf;ifahsu;fspd; 
cr;rgl;rkhd vjpu;ghu;g;Gfis toq;fhtpl;lhy;> thbf;ifahsu;fs; 
Vkhw;wk; kw;Wk; mtu;fs; mij gw;wp jtwhf Ngrp Kj;jpiuapd; juhjuj;ij 
fsq;fg;gLj;jTk; nra;a KbAk;. ,j;jifa Kj;jpiu re;ijapy; Nkhrb 
kiwAk; tiu mij Vw;Wf;nfhs;s KbahJ. tpsk;guk; GJg;gpf;fg;gl;l 
ve;jnthU Nghl;bAk; Kj;jpiuia Nehf;fp thbf;ifahsu;fspd; rpijit 
mjpfupf;Fk;. thbf;ifahsu;fspilNa vjpu;ghu;g;Gfisj; J}z;l 
Kaw;rpia kPz;Lk; GJg;gpg;gjw;F Kd; epWtdj;jpd; fzprkhd fhyk; 
fhj;jpUf;f Ntz;Lk;.

Mdhy; epWtdk; cupik Nfhuy;fis nra;tjpy; kpfTk; goik 
tha;e;jJ vd;why;> thbf;ifahsupd; vjpu;ghu;g;Gfs; fpsu;r;rpapy; ,Uf;fhJ 
kw;Wk; mtu;fs; Kj;jpiuia thq;f khl;lhu;fs;. ,J xU El;gkhd 
rkepiy Mdhy; epWtdq;fs; mij epu;tfpf;f Ntz;Lk;. epWtdj;jpd; 
thbf;ifahsu;fspilNa jfty; njhlu;G Kaw;rpfs; NghJkhd vjpu;ghu;g;ig 
Vw;gLj;jpAs;sJ. mtu;fs; Kj;jpiuia thq;Ftjpy; Mu;tk; fhl;Ltu;. NkYk;> 
,e;j Kj;jpiu> thbf;ifahsu;fs; vjpu;ghu;j;jijtpl mjpfkhf toq;Fk; 
NghJ> tha;topahf tpsk;gug;gLj;jy; vd;w thu;j;ijia cUthf;Ffpwhu;fs;> 
,t;thwhf ‘kpjkhd vjpu;ghu;g;G Nkk;gl;l tpepNahfj;jpd’; ,Wjpapy; xU 
tYthd Kj;jpiuia cUthf;Fk;. xU njhlu;G kl;Lk; Kj;jpiu glj;ij 
cUthf;f my;yJ nfLf;f KbahJ> mJ Fwpg;ghf tYthf cs;sJ. 
njhlu;r;rpahd nray;jpwid toq;Ftjw;fhd KO Nahrid> xUKiw 
Kj;jpiu vjpu;ghu;g;Gfis epiwNtw;whjNghJ> thbf;ifahsu;fs Kj;jpiu 
gw;wp vjpu;kiwahf czu;fpwhu;fs;. thbf;ifahsu;fspd; nray;jpwd; rpwpJ 
Neuj;jpw;Fs; xUKiw epd;Wtpl;lhy;> Kj;jpiu re;Njfj;jpd; gad; jUk; 
tpUg;gk; ,Uf;f Ntz;Lk;. xU Kj;jpiu mj;jifa xU Neuj;jpy; Nkhrkhd 
nray;jpwd; kw;Wk; jpUj;jk; nra;a thf;fspf;Fk; tiu fhj;jpUg;gJ ,J 
kpfTk; Kf;fpakhdJ. mjd; Nkhrkhd nray;jpwidg; gw;wpa kWg;G my;yJ 
mwpahik epiyf;Fj; js;spapUf;Fk; xU Kj;jpiuapy; cs;s kjpg;Gfs; 
gw;wp NkYk; mf;fiw nfhs;tjpy;iy> thbf;ifahsu; czu;r;rpfisg; 
gw;wp mf;fiwAlDk; ,y;iy. tof;fkhf thbf;ifahsu;fSf;F vjpuhf 
thjpLtJ gadw;wJ. thbf;ifahsu;fs; jq;fs; nrhe;j topapy; xU 
Kj;jpiu nray;jpwid tpsf;Fthu; kw;Wk; epWtdj;jpd; tpsf;fk; gw;wp 
thbf;ifahsUf;F ve;j njhlu;Gk; ,y;iy. Kj;jpiu nray;jpwd; Fwpj;j 
thbf;ifahsu; tpsf;fq;fis vjpu;j;J thjpLtjw;F gjpyhf> xU epWtdk; 
thbf;ifahsu; tpsf;fj;jpy; te;j nray;Kiwia Gupe;J nfhs;s Kaw;rpf;f 
Ntz;Lk;. ,J ngUk;ghYk; gpd;tUtdtw;iw cs;slf;fpapUf;Fk;, Kj;jpiu 
nray;jpwd; Fwpj;j thbf;ifahsu; tpsf;fq;fis vjpu;j;J thjpLtjw;F 
gjpyhf> xU epWtdk; thbf;ifahsu; tpsf;fj;jpy; te;j nray;Kiwia Gupe;J 
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Kj;jpiuapLjy; nfhs;s Kaw;rpf;f Ntz;Lk;. ,J ngUk;ghYk;; Kj;jpiu nray;jpwd; kw;Wk; 
mtu; Kj;jpiuia gad;gLj;jp nfhz;bUe;j thbf;ifahsupd; ,Uj;jypay; 
epytuj;jpd; ghugl;rkw;w kjpg;gPL gpd;tUtdtw;iw cs;slf;fpapUf;Fk;. 
epWtdk; jdJ thbf;ifahsu;fs; tpUk;Gk; fz;Nzhl;lj;jpy; ,Ue;J 
NtWgl;ljhf ,Uf;Fk; Kj;jpiu gw;wpa xU fz;Nzhl;lj;ij thbf;ifahsu; 
xUNghJk; mDkjpf;ff; $lhJ. Kj;jpiu gw;wpa thbf;ifahsu;fspd; 
fz;Nzhl;lq;fis epu;tfpg;gNj epWtdj;jpd; Kjy; gzpahFk; kw;Wk; 
thbf;ifahsu;fs; jq;fsJ nrhe;j czu;it tsu;j;Jf; nfhs;s Ntz;lhk;. 
epWtdj;jpd; xt;nthU nraYk;> Kj;jpiu gw;wpa thbf;ifahsupd; 
ghu;itapy; mjd; nry;thf;fpd; mbg;gilapy; kjpg;gplg;gl Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. Kj;jpiuapLjy; gw;wp tiuaW.
2. Kj;jpiu vd;why; vd;d?

7.3 xU Kj;jpiuapLjypd; Nkk;ghL

jdpf;FO gad;fspd; Kf;fpa nghUl;fspypUe;J ngWfpwJ. gw;fis 
Rj;jgLj;Jk; gw;gir> Mdhy; midj;J gw;girfSk; mijr; nra;fpd;wd. 
vdNt> xU gw;gir vg;gb kw;wjpypUe;J NtWgLfpwJ? Kj;jpiu 
vd;gJ kw;w jahupg;Gfspy; ,Ue;J NtWgl;ljhf ,Uf;Fk; tifapy; 
mjd; cw;gj;jpg; gz;lq;fSf;F ed;ikfis/mk;rq;fis Nru;f;f xU 
re;ijg;gLj;Jjiy mDkjpf;fpwJ – NtWghL vd;gJ Kj;jpiuahFk;. 
xU Kj;jpiu vd;gJ Nghl;bahsu;fsplkpUe;J mij NtWgLj;jpf; fhl;Lk; 
jdpj;Jtkhd rYiffs;/mk;rq;fis nfhz;l mbg;gilg; nghUis 
cUthf;fg;gLfpwJ. Kj;jpiu fl;blk; Kj;jpiufis Nju;e;njLf;Fk; NghJ 
thbf;ifahsu;fs; gad;gLj;Jk; nray;ghl;L kw;Wk; czu;TG+u;tkhd 
kjpg;Gfs; gw;wpa Mokhd Gupjiy cs;slf;fpaJ.

Kj;jpiufs; VO fhuzpfspd; xUq;fpizg;ghFk;> mit gpd;tUkhW:

Quality

Positioning

Repositioning

Being	first

Internal	
marketing

Well	balanced	
communication

Long-term	
perspective

glk; 7.1 xU re;ijia cUthf;Fjy;
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Kj;jpiuapLjy;7.3.1 juk;;

jdpf;FO jahupg;ghf juk; cUthf;Fjy; ,d;wpaikahjjhFk;. 
jdpf;FO jahupg;G mjd; %yk; vjpu;ghu;f;fg;gLk; mbg;gil nray;ghl;L 
Njitfis mila Ntz;Lk;. cau; ju Kj;jpiufs; jq;fs; jho;ikahd 
Nghl;bahsu;fis tpl mjpf re;ij gq;if kw;Wk; mjpf ,yhgk; milar; 
nra;fpwJ.1

7.3.2 epiyg;gLj;jy;

re;ijapy; xU jdpj;Jtkhd epiyia cUthf;FtJ ,yf;F re;ijf;F 
ftdkhfj; Nju;e;njLf;Fk;> kw;Wk; ,e;j thbf;ifahsu;fspd; kdjpy; 
xU njspthd tpj;jpahrj;ij gad;gLj;jyhk;. ,J Kj;jpiu ngau; 
kw;Wk; cUtk;> Nrit> tbtikg;G> cj;juthjk;> igafgLj;Jjy; 
kw;Wk; tpepNahfk; %yk; milayhk;. jdpg;gl;l ,lepiyg;gLj;jy; 
,e;j fhuzpfspd; $l;L Njitf;F gad;gLk;. GJikahd topfspy; 
re;ijfis ghu;g;gJ jdpj;Jtkhd ,Ug;gpl fUj;Jfis cUthf;f 
KbAk;.

7.3.3 kWepiyg;gLj;Jjy;;

re;ij khw;wk; kw;Wk; Gjpa tha;g;Gfs; Njhd;Wk;NghJ> mtw;wpd; Muk;g 
jsj;jpypUe;J Kj;jpiufis cUthf;f> kPz;Lk; ,lepiyg;gLj;jy; 
Njitg;gLfpwJ. thbf;ifahsu;fspd; Njitfs; kw;Wk; R+o;epiyfs;> 
mjd; ,yf;F re;ij khw;wj;jpy; xU ntw;wpfukhd Kj;jpiufs; 
nghUj;jkw;wjhf ,Uf;fyhk;. ,e;j khw;wk; kw;Wk; GydhFk; vd;why;> 
epWtdk; mjd; rYif kw;Wk; jfty; njhlu;G gbg;gbahf khw;wk; kw;Wk; 
,yf;F re;ijapy; jd;id Vw;Wf;nfhs;s epu;tfpf;f KbAk;. Mdhy;; jpBu; 
khw;wj;jhy; epWtdk; jd;id ntspNa fhz;fpwJ. mjd; re;ij xU jpBu; 
vd;W> epWtdk; ,uz;L tpUg;gq;fis nfhz;Ls;sJ. mJ NtWgl;l 
re;ijia ,yf;fhff; nfhz;bUf;Fk; epiyj;jd;ikAk; ,d;dKk; 
njhlu;GilaJ my;yJ mjd; rYiffis khw;WtNjhL> mjd; %y 
,yf;F re;ijf;Fj; jhNd nghUj;jkhdjhf ,Uf;Fk; jfty;njhlu;Gfis 
khw;wpaikf;fyhk;.

7.3.4 ed;F rkepiyahd njhlu;ghly

Kj;jpiu ,Ug;gpl tbtq;fs; thbf;ifahsu; fz;Nzhl;lq;fshFk;. 
xU Kj;jpiufs; mjd; ,yf;F re;ijapy; mjd; ,lepiyg;gLj;Jjiy 
njhlu;G nfhs;s Ntz;bAs;sJ. tpopg;Gzu;T Njit> Kj;jpiu 
MSik kw;Wk; rhjfkhd kdg;ghq;Ffs; thbf;ifahsu;fspilNa 
fl;likf;fg;gl;L tYg;gLj;jg;gl Ntz;Lk;. Kj;jpiu fUg;nghUspd; 
%yk; tYg;gLj;jg;gl;l tpsk;guq;fs;, tpw;gidahsu;fs;> 
nghWg;Ngw;wy;> kf;fs; njhlu;G kw;Wk; tpw;gid Cf;Ftpg;G 
gpur;rhuq;fs; Mfpait.

1 gnry;> R. kw;Wk; B. Nfy; (1987)> jp PIMS Nfhl;ghLfs;> yz;ld;:  Nfhypau; 

Nkf;kpy;yd
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Kj;jpiuapLjy; 7.3.5 Kjd;ik tfpj;jy;

Kd;Ndhb Kj;jpiu> gpd;gw;Wgtu; Kj;jpiufis tpl ntw;wpf;F tha;g;G 
mjpfk;.2 Kjy;> Nghl;b re;ijapy; EioAk; Kd; ,yf;F thbf;ifahsu;fs; 
kdjpy; xU njspthd epiyia cUthf;Fk; tha;g;ig Kj;jpiuf; 
nfhLf;fpwJ. thbf;ifahsiuAk; tpepNahf];ju; tpRthrj;ijAk; 
fl;bnaOg;Gk; tha;g;ig ,J Kd;Ndhbahf toq;FfpwJ. Mdhy; mjw;F 
ePbj;j re;ij Kaw;rpAk;> Nghl;bahsd; jhf;Fjy;fis jhq;Fk; gyKk; 
Njitg;gLfpwJ.

7.3.6 ePz;l fhy Kd;Ndhf;F

tpopg;Gzu;it Vw;gLj;Jjy;> Kj;jpiu kjpg;Gfis njupag;gLj;jy;> kw;Wk; 
thbf;ifahsupd; ek;gpf;ifia Nkk;gLj;j gy Mz;Lfs; MFk;. xU rPuhd 
cau; epiy Kj;jpiu KjyPL ,Uf;f Ntz;Lk;. KjyPL ntl;lg;gl;lhy;> 
tpw;gid fzprkhf Fiwa tha;g;gpy;iy FWfpa fhy tpopg;Gzu;T 
msTfs;> Kj;jpiu rq;fq;fs;> thq;f tpUg;gq;fs; Nghd;wtw;wpy; <NuhL 
Kj;jpiu rkepiy ngWfpd;wd.

7.3.7 cs;sf re;ijg;gLj;jy;

gy Kj;jpiufspy; ngUepWtd Kj;jpiufs;> mjhtJ re;ij; 
Kj;jpiufspd;; kPJ ftdk; nfhz;L cs;sJ.3 ngUk;ghyhd Kj;jpiu 
Nritfs; ngUepWtd Kj;jpiufs; vd re;ijg;gLj;jg;gLfpd;wd.  
gapw;rp kw;Wk; cs;Jiw Copau;fSld; njhlu;G nfhs;tJ 
Kf;fpakhdjhFk;> Vnddpy; Nrit epWtdq;fs; Nrit toq;Feu;fSf;Fk; 
Nritg; gad;ghl;lhsu;fSf;Fk; ,ilapyhd jdpg;gl;l njhlu;ig 
ek;gpapUf;fpd;wd. Kj;jpiufs; kjpg;Gfs; kw;Wk; tpepa+fq;fis 
gzpahsu;fSf;F njupag;gLj;j Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

3. Kj;jpiu mDkjp vd;why; vd;d?
4. ,lepiyg;gLj;jy; gw;wp tiuaW.

7.4 Kj;jpiufspd; tiffs;

ghuk;gupakhf cw;gj;jpahsu;fs; jq;fs; jahupg;Gfis Kj;jpiuapl;L> 
tpepNahf miytupir %yk; thbf;ifahsu;fSf;F tpw;gid 

2 mh;gd; G. L.> D. fhu;l;lu;> v];. f];fpd; kw;Wk; v];. kr;rh (1986)> Kd;Ndhb 

gpuhz;l;fs;: md; mDgkp\dy; mdhyprp]; mz;l; ];l;uhl;bf; ,k;gpNf\d;];> 

NkNd[;nkz;l; rapd;];> 32 ([_d;)> 645-59; yk;g;fp> M. (1992)> Kd;Ndhb Gjpa 

khu;f;nfl;];: khu;f;nfl;bq; N\u; ntd;wtu;fs; kw;Wk; Njhy;tpfspd; xg;gPL> 

,d;lu;Ne\dy; [u;dy; M/g; khu;f;nfl;bq;> 9 (1)> 5-22..
3 S. fpq; (1991)> gpuhz;l; fl;blk; ,d; jp 1990> [u;dy; M/g; khu;nfl;bq; NkNd[;nkz;l;> 

7 (1)> 3-14; kw;Wk; gp. Nlhay; (1989)> gpy;Nfl;]; ntw;wpfukhd gpuhz;l;];: j %Ny-

hgha tpUg;gq;fs;> [u;dy; M/g; khu;f;nfl;bq; NkNd[;nkd;l;> 5 (1)> 77–95.
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Kj;jpiuapLjy;nra;jdu;. nkhj;j tpahghupfs;> tpdpNahf];ju;fs; kw;Wk; rpy;yiu 
tpw;gidahsu;fs;> jahupg;ghsu;fspd; Kj;jpiufis kl;Lk; tpw;wdu;. 
,jdhy; cw;gj;jpahsu;fs; ,e;j tpepNahf miytupir cWg;gpdu;fisf; 
fl;Lg;gLj;j Kbe;jJ. fle;j rpy jrhg;jq;fspy;> rpy tpepNahf miytupir 
cWg;gpdu;fs;> Fwpg;ghf rpy;yiw tpw;gidahsu;fs; jq;fs; nrhe;j 
Kj;jpiufis tpw;f njhlq;fptpl;ldu;. ,e;j Kj;jpiufs; nghJthf 
cw;gj;jpahsu;fspd; Kj;jpiufSld; xg;gplj;jf;f juj;jpy; ,Uf;Fk;> 
Mdhy; mit Fiwe;j tpiy nfhz;lit. ,e;j jdpahu; Kj;jpiur;rPl;L 
rpy;yiw tpw;gidapy; $Ljy; Kf;fpaj;Jtk; mspf;fg;gLfpwJ. ,t;thwhf 
cw;gj;jpahsu;fsplkpUe;J kpd;rhuj;ij rpy;yiw tpw;gidahsu;fshf 
khw;Wtjw;F toptif nra;ag;gl;Ls;sJ.

Types of brands

Manufacturer brand—Created	by	
producers	and	bear	their	chosen	brand	name.	

Manufacturer	builds	brand	equity.

-Own label or distributor or store brands—
Created	and	owned	by	channel	intermediaries.	

Typically,	outsource	manufacturing	and	
sell	at	lower	prices

glk; 7.2 Kj;jpiufspd; tiffs;

7.4.1 cw;gj;jpahsupd; Kj;jpiu

mit cw;gj;jpahsu;fshy; cUthf;fg;gl;L Nju;e;njLj;j Kj;jpiu 
ngaiuj; jhq;Ffpd;wd. jahupg;ghsiu cUthf;Fk; nghWg;G kw;Wk; 
Kj;jpiu epiyepWj;Jjiy vLj;Jf; nfhs;fpwJ. ngUk;ghyhd 
jahupg;ghsupd; Kj;jpiufs; kpfg;ngupa tpsk;gu gl;n[l;Lfshy; 
Mjupf;fg;gLfpd;wd. NkYk;> ,Wjp thbf;ifahsu;fis nrd;wila> 
ePz;l fhy tpepNahf miytupiria epu;tfpf;f Ntz;Lk;. jahupg;ghsiu 
tbtikg;gjpy; xU epGzu;> kw;Wk; jahupg;ghsu;fs; xU rpwe;j re;ij 
mikg;Gfshf Mfyhk;> nraypfs; & R+jhl;lk; kw;Wk; Adpyptu;> jahupg;G 
mbg;gilahf mtu;fspd; Kf;fpa MjuT njhopy;El;gq;fs; kw;Wk; 
nray;Kiwfs; cs;sJ. xU cw;gj;jpahsu; Kj;jpiu ,d;Dk; Kd;Ndwpa 
kw;Wk; mjd; gpuptpy; kw;w Kj;jpiufis tpl GJikahd mk;rq;fshf 
,Uf;fyhk;.

7.4.2 Ra Kj;jpiur;rPl;L my;yJ tpepNahfpg;Nghu; my;yJ fil Kj;jpiu

,it> miytupir ,iljufu;fshy; cUthf;fg;gl;L nrhe;jkhdit. 
,e;j Kj;jpiufspy; ngUk;ghyhdit ngupa kw;Wk; rf;jptha;e;j rpy;yiw 
tpw;gidahsu;fSf;F nrhe;jkhdit. rpy;yiw tpw;gidahsu;fs; 
cw;gj;jp nra;tjpy;iy kw;Wk; jahupg;gpd; mbg;gilahd njhopy;El;gq;fs; 
kw;Wk; epfo;Kiwfs; gw;wp ve;j mwpTk; ,y;yhky; ,Uf;fyhk;. rpy;yiw 
tpw;gidahsu;fs; Vwf;Fiwa Kw;wpYk; ntspahl;fspd; cw;gj;jpahFk;. 
rpy;yiw tpw;gidahsu;fs; thbf;ifahsu;fSld; njhlu;gpy; ,Ug;gjhy;> 
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Kj;jpiuapLjy; mit thbf;ifahsu;fspd; ,izg;Gfs; kw;Wk; Vkhw;Wjy; gw;wpa kpf 
Kf;fpakhd jfty;fisj; juyhk;> mjpy; tpepNahf];ju; Kj;jpiufspy; 
cw;gj;jpahsu;fs; rpy;yiw tpw;gidahsu;fSf;F jhq;fs; jahupf;Fk; 
nghUl;fspy; Nru;j;Jf; nfhs;syhk;.

Kj;jpiuapd; kjpg;G kw;Wk; mjpfhuk;> rpy;yiw tpw;gid fplq;fpy; 
Kj;jpiu nra;Ak; rkj;Jtj;ij rhu;e;Js;sJ. rpy;yiw tpw;gid fil jhd; 
Kf;fpakhd Kj;jpiuahFk;. rpy;yiw tpw;gidahsu; jdJ Kj;jpiufis 
js;sp itj;J jahupg;Gfisg; gzpaku;j;Jtjw;F Kd;Dupik mspf;fpwhu;. 
rpy;yiw tpw;gidahsu; ,e;j Kj;jpiu kpfTk; tpupthf Cf;Ftpf;f 
Ntz;ba mtrpakpy;iy> NkYk; cs;Shu; Clfq;fspy; gjtp cau;T 
kw;Wk; gjtp cau;Tf;fhf ngupJk; Xa;T ngw Ntz;Lk;. rpy;yiw tpahghup 
,y;iy vd;gjhy; mjpf gfpu;T kw;Wk; Cf;Ftpg;G nryTfs;> rpy;yiw 
tpw;gid Kj;jpiufs;> xg;gplj;jf;f cw;gj;jpahsu; Kj;jpiufistpl 
kypthf tpw;f KbAk;.

kpf ePz;l fhykhf> rpy;yiw tpw;gidahsupd; Kj;jpiufs; 
cw;gj;jpahsu; Kj;jpiufspd; ju msTfSf;F nghUe;jtpy;iy 
vd;W thbf;ifahsu;fs; ek;gpdhu;fs;. ,J Fiwe;j tpiyAld; rpy 
,izg;Gfisg; ngw;Ws;sJ. mNj jahupg;G tiffspy; cw;gj;jpahsu; 
Kj;jpiufSld; xg;gpLk;NghJ rpy;yiw tpw;gid Kj;jpiufs; 
tpw;fg;gl;ld. rpy;yiw tpw;gidahsu;fs; thbf;ifahsu;fspd; 
fz;Nzhl;lq;fis khw;Wtjw;F jq;fs; Kj;jpiu juj;jpd; kPJ Ntiy 
nra;jdu;. ,g;NghJ fl;lzj;njhif Kj;jpiufs; rpy gpupTfspy; 
rpy;yiw tpw;gid Kj;jpiufshf cs;sd. nrhe;jkhf tpsf;fr;rPl;L; 
Kj;jpiufspd; tu;j;jfj;ij fUj;jpy; nfhs;tjw;F gjpyhf> rpy rpy;yiw 
tpw;gid rq;fpypfs;> jq;fs; njhopypd; xU Kf;fpakhd gFjpahfTk; 
mtw;wpd; tUtha;fSf;F fzprkhd gq;fspg;igAk; nra;fpd;wd. rpy;yiw 
tpw;gidahsu; Kj;jpiufs; gw;wpa thbf;ifahsu; fz;Nzhl;lq;fs; 
khwptpl;ld. mtu;fs; cw;gj;jp Kj;jpiufspd; tpiyfis kpf mjpfkhf> 
rpy;yiw tpw;gidahsu; Kj;jpiufSld; xg;gpLk;NghJ mjpfk; 
fhzyhk;; Mdhy; ,it ,uz;Lk; xg;gplf;$ba jd;ik nfhz;lit. 
thbf;ifahsu;fs; NghJkhd mstpw;F mjpetPd rpy;yiw tpw;gidahsu;; 
Kj;jpiufspd; Fiwe;j tpiyf;Nf gfpu;T kw;Wk; gjtp cau;T Mfpatw;wpy; 
rpy;yiu tpw;gid rq;fpypfshy; Vw;gLk; nryT FiwT vd;gij Gupe;J 
nfhs;Sq;fs; mit juk; jho;e;j jd;ik nfhz;lit.

thbf;ifahsu;fs; nrhe;jkhf tpyf;Fr;rPl;L Kj;jpiu Fiwe;j 
tpiyapy; <u;f;fg;gl;L tUtjhy;> cw;gj;jpahsu;fs; jq;fs; nrhe;jkhd-
Fiwe;j tpiy khw;W rpy;yiw tpw;gidahsu;fSf;F khw;wNtz;ba 
fl;lhaj;jpy; cs;sdu; – ,it Nghuhl;l Kj;jpiufs; vdg;gLk;. 
cw;gj;jpahsu; xUtu; KbntLf;f nrhe;jkhf tpyf;Fr;rPl;L Kj;jpiufs; 
Nghl;b Nghl;Lf; nfhz;bUf;Fk; NghJ> nrhe;j Kj;jpiuia cw;gj;jp 
nra;a Ntz;Lk;. ,uz;L Kj;jpiufisAk; xNu jahupg;ghsuhy; 
jahupf;fg;gLtjw;F thbf;ifahsu;fs; njupe;J nfhz;lhy; mtu;fs; 
,UtUk; fUj;jpy; nfhs;s Muk;gpf;fyhk;, vdNt> ngUk;ghyhd 
cw;gj;jpahsupd; Kj;jpiufs; tR+ypf;Fk; tpiy fl;lzj; njhif> 
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Kj;jpiuapLjy;nrYj;j tpUk;ghky; ,Uf;fyhk;. ngUk;ghyhd cw;gj;jpahsu;fs; 
cw;gj;jp nrhe;j-tpyf;Fr;rPl;L> mjpfg;gbahd nfhs;ssit G+u;j;jp nra;J 
$Ljy; tUthia <l;l Ntz;Lk;. Mdhy; jahupg;ghsu;fs; tpepNahf];ju; 
Kj;jpiufspd; cw;gj;jpia ,d;Dk; xU %Nyhgha Kbthf ghu;f;f 
Ntz;Lk;.

mtu;fs; rpy;yiw tpw;gidahsu;fSld; xU cwit tha;g;ghf 
ghu;f;f Ntz;Lk;. mtu;fs; jq;fs; nray;ghl;L %Nyhghaj;Jld; ,ize;J 
rpy;yiw tpw;gidahsu; Kj;jpiu cw;gj;jpia Nju;e;njLf;f KbAk;> 
ahUila cw;gj;jpapy; mtu;fs; jq;fs; nrhe;j Kj;jpiufis rpwg;ghf 
nra;a mtu;fs; tpz;zg;gpj;J VjhtJ fw;W nfhs;s KbAk;. mtu;fs; 
cw;gj;jp nra;atpy;iy vd;why;> NtW ahuhtJ ,Ug;ghu;fs;> Mdhy; 
tpepNahf];ju; Kj;jpiufspd; tisaj;jpy;; rpy;yiw tpw;gidahsu;fshy; 
gzpaku;j;jg;gLk; cj;jpfs; kw;Wk; mij vg;gb vjpu;nfhs;s KbAk; 
vd;gij ed;F vz;Zthu;fs;.

7.5 Kj;jpiufspd; Kf;fpaj;Jk; kw;Wk; Kj;jpiuapLjy;

Kj;jpiu vd;gJ ngau;> nrhy;> milahsk;> rpd;dk; my;yJ ,tw;wpy; 
ve;j xU Nru;Tk; my;y. Kj;jpiu vd;gJ xU fhg;GWjp my;yJ 
thbf;ifahsu; mtw;wpd; vjpu;ghu;g;Gfis Vw;fdNt tbtikj;jpUg;gjd; 
mu;j;jk; vd;dntd;W nghUs; nfhs;Sk; vd jahupg;Gfis KbT nra;a 
cj;juthjk; mspf;fpwJ. ,e;j Kj;jpiu xU Fwpg;gpl;l fhyg;gFjpapy; 
epiyahdjhf ,Uf;Fk; rpy kjpg;Gfs; cs;slf;fpaJ. mtu; Kj;jpiuAld; 
,Uf;Fk; xt;nthU re;jpg;gpd;NghJk; ,e;j kjpg;Gfs; mtUf;F toq;fg;gl 
Ntz;Lk; vd;W thbf;ifahsu; vjpu;ghu;f;fpwhu;. vdNt> xU Kj;jpiuia 
cUthf;Fjy; vd;gJ FWfpa fhy eltbf;if my;y vd;gij epWtdk; 
czu Ntz;Lk;. vdNt> Kj;jpiuia cUthf;FtJ vd;gJ FWfpa 
fhy eltbf;if my;y vd;gij epWtdk; czu Ntz;Lk;. xU Kj;jpiu 
kpfTk; kjpg;Gtha;e;j jukhd epiyj;jd;ik cs;sJ. ,J xU rPuhd 
Kj;jpiu gpk;gj;ij cUthf;f ePz;l Neuk; vLf;fpwJ> kw;Wk; ,e;j 
glj;ij epiyepWj;j kpfTk; fbdkhf cs;sJ. rPuhd nray;jpwdpd; 
fhyfl;lj;jpw;Fg; gpwF> Kj;jpiu vd;gJ thbf;ifahsupd; epidtfj;jpy; 
rq;fq;fspd; jpiuahf cs;sJ. ,e;j rq;fq;fs; xU fhyj;jpy; Kj;jpiu 
thbf;ifahsupd; gu];gu ciuahly;fspd; RikfSld; cs;sd.

cyfpd; jiyrpwe;j Kj;jpiuapd; gz;Gfs; gpd;tUkhW:
 • Kj;jpiu thbf;ifahsu;fs; tpUk;Gk; ed;ikfis toq;FfpwJ. 
thbf;ifahsu;fs; xU Kj;jpiuia thq;Ffpd;wdu; mjd; 
gz;Gf;$Wfs;> mjd; gpk;gk;> mJ toq;Fk; Nritfs; kw;Wk; 
gy GydhFk; kw;Wk; Gydhfpd;w fhuzpfs;> ftu;r;rpfukhd 
midj;ijAk; cUthf;Fk;. rpy Neuq;fspy; thbf;ifahsu;fs; 
cz;ikapy; vd;d Ntz;Lk; vd;W $l nrhy;y KbahJ. mtu;fs; 
Kj;jpiu jhd; rupahdJ vd;W epidf;fpwhu;fs;. ];lhu;gf;]; 
thbf;ifahsu;fs; fhgp nfhl;ilapd; thrid> fhgpapd; ey;y 
Rit> Nghd;w nghUl;fs; fhl;rpg;gLj;jg;gLfpd;wd> vg;gb> gpd;dzp 
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Kj;jpiuapLjy; ,ir kw;Wk; Gjpait kw;Wk; Rj;jkhd Nkirfs; %yk; xU G+u;j;jp 
mDgtk; fpilf;Fk;.

7.6 Kj;jpiuapLjypd; ed;ikfs; kw;Wk; jPikfs;

Kj;jpiuf;F Kf;fpaj;Jtk; cs;sJ. Kj;jpiu rkj;Jtk; vd;gJ 
cz;ikahd jahupg;gpd; juk; my;yJ Nrit kw;Wk; gy gpw 
cWjpaw;witfis cs;slf;fpAs;sJ. cWjpaw;witfs; gpd;tUkhW:

 ο Kj;jpiuia gad;gLj;Jk; egu; Fwpj;j fw;gidg; gbfq;fs;.
 ο Kj;jpiuia gad;gLj;jg;gLk; R+o;epiyfs;.
 ο Kj;jpiuapd; MSik (kuG> cz;ikahd> J}z;Ljy;> jpwik> 
tYthdJ)

 ο xU Kj;jpiu jdJ thbf;ifahsu;fisf; nfhz;bUf;f Ntz;Lk; 
vd;w ghJfhg;G kw;Wk; czu;T.

 ο kpf Kf;fpakhf> epr;rakhd> jw;nrayhf, rPUk; tifapyhd cwT 
mjd; thbf;ifahsu;fSld; ,Uf;f tpUk;GfpwJ.

rf;jptha;e;j Kj;jpiufs; vg;nghOJk; jahupg;G juj;jpy; Kd;dzp 
tpspk;gpy; cs;sd kw;Wk; jw;fhypfkhf jq;fspd; ,ilA+Wfisj; 
jpUg;g Kidfpd;wd. [py;nyl; Nkk;gl;l njhopy;El;gj;jpy; <LgLfpwhu;> 
kw;Wk; mjd; gpugykhd tpsk;guk;> ‘rpwe;j kdpjiu ngw KbAk;’ rkfhy 
Neuq;fis gpujpgypf;fpwJ. tpsk;guq;fisj; jtpu> epWtdj;jpd; 
thbf;ifahsupd; fUj;J kw;Wk; Kj;jpiu r%f fhuzpfspy; 
epWtdj;jpd; gq;fspg;G Kj;jpiuapd; rf;jpiaAk; gpujpgypf;fpwJ. 
mtu;fs; r%f fhuzq;fis tpsk;gug;gLj;Jk NghJ> mJ vg;NghJk; 
cjTfpwJ.

 • xU Efu;Nthupd; kjpg;G gw;wpa Gupjy; tpiy epu;zaj;jpd; 
mbg;gilahFk;. epWtdk; jahupg;gpd; tbtikg;G> juk;> tpiy 
kw;Wk; mk;rq;fs; mlq;fpa rupahd fyitAld; ,Uf;f Ntz;Lk;. 
Njitahd Kj;jpiufis cUthf;f eltbf;iffspd; nrytpy;> 
kjpg;G tpiy epu;zaj;ij filgpbf;ff; $lhJ. Fiwe;j my;yJ 
mjpf tpiyAld; cs;shu;e;j Kiwapy; rupah my;yJ jtwh vd;W 
vJTk; ,y;iy. me;j epWtdk; Fw;wr;rhl;L nra;a KbntLj;jhy;> 
thbf;ifahsu;fs; jhq;fs; nrYj;Jk; tpiyf;F Vw;g mjpypUe;J 
kjpg;ig ngWfpNwhk; vd;gij ep&gpf;f KbAk;.

 • Kj;jpiu rupahf ,lepiyg;gLj;jg;gLfpwJ. ntw;wpfukhd 
Kj;jpiufs; NtWghL Gs;spfis cUthf;fp mtw;wpd; 
Kj;jpiufs; %yk; khWgl;l mD$yq;fis cUthf;Ffpd;wd. 
,J mtu;fSf;F Nghl;b epiwe;j mD$yj;ijf; nfhLf;fpwJ. 
mNj Neuj;jpy;> Nghl;b vd;gJ xU Nky; ifia vLf;f KaYk; 
,lj;jpy; xw;Wik vd;w Gs;spfis mtu;fs; Vw;gLj;jptpLfpd;wdu;. 
Nghl;b Kj;jpiufSf;fpilNa rpy tiffspy; xw;Wikfs;> 
Ntw;Wikfs; cs;sd. Nrhdp epWtdj;jpd; jahupg;G Nkd;ikAk; 
Nghl;bahsu;fSk; ,Nj Nghd;w tpiy msTfs; me;j epWtdj;jpw;F 
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Kj;jpiuapLjy;NkYk; mD$yq;fis Nru;f;fg;gLfpd;wd. xU Kj;jpiu gy 
jahupg;G tiffis mjd; fhyk; nra;Ak;NghJ> gzp fbdkhfpwJ. 
xNu Kj;jpiu tiff;fhf vd;d Ntiy nra;ayhk; vd;gJ NtW 
gpuptpdUf;F Ntiy ,y;yhky; Nghfyhk;.
 • Kj;jpiu rPuhdJ kw;Wk; ek;gfj;jd;ikAld; ,Uf;Fk;. xU rf;jptha;e;j 
Kj;jpiuia guhkupf;f> re;ij nray;ghLfspy; njhlu;r;rpahfTk;> 
Njitahd khw;wq;fspilapyhd khWjy;fSf;fpilNa rupahd 
rkepiyia epWj;Jjy; Kf;fpakhdjhFk;. thbf;ifahsu;fisf; 
Fog;Gk; tifapyhd re;ijg;gLj;jy; Kaw;rpfs;> Kuz;ghlhd 
nra;jpfis mDg;Gtjd; %yk; Kj;jpiuapd; gpk;gj;ij Klf;F 
tplf;$lhJ.

 • gbepiy kw;Wk; Kj;jpiu gjtp tpNtfj;Jld; ,Uf;f Ntz;Lk;. 
epWtdq;fs; gy;NtW Kj;jpiufs; nfhz;l gyjug;gl;l gpupT-
fis epiwT nra;fpwJ. xU Fwpg;gpl;l jahupg;Gf; NfhL gy;NtW 
Kj;jpiu ngau;fspd; fPo; jpUk;g tpw;gid nra;ag;gLfpwJ> NkYk; 
gy;NtW Kj;jpiu ngau;fs; xU epWtdj;jpw;Fs; ntt;NtW 
mjpfhuq;fisf; nfhz;Ls;sd. ,ilntspapd; Kj;jpiu gjtp 
mjpf re;ijf;F ghJfhg;G mspf;fpwJ. mJ xU Nky; KbT 
Nrit nra;a thiog;go FbauR Kj;jpiuia tbtikj;jJ> 
mNj Neuj;jpy; mbg;gil ghzp-kw;Wk; jukhd gFjp fPo; cs;sJ 
,ilntsp Kj;jpiu> kw;Wk; ghupa re;ij gioa flw;gug;gpdhy; 
gupkhwg;gLfpwJ. xt;nthU Kj;jpiuAk; jdpj;Jtkhd 
gpk;gj;ijAk; mjd; nrhe;j cupikiaAk; nfhz;L  tUfpwJ. 
,yhgq;fSf;fhd nkhj;j cupikapy; xt;nthU Kj;jpiu 
mtu;fspd; jdpg;gl;l Kaw;rpapd; %yk; gy;NtW jahupg;Gfis 
Efu;Nthu; tpopg;Gzu;T nfhz;L te;J mtu;fSld; ey;Ywit 
tsu;f;f Ntz;Lk;. xt;nthU Kj;jpiuf;Fk; vy;iyfs; ,Uf;f 
Ntz;Lk;. xU Kj;jpiu kpf mjpfkhf ePbf;ff; $lhJ> mNj gjtp 
xd;wd; Nky; xd;whf ,uz;L Kj;jpiufs; ,Uf;ff;$lhJ.

 • ,e;j Kj;jpiu xU KOikahd re;ijg;gLj;jy; nray;ghLfisf; 
nfhz;L> rkgq;F cUthf;f tif nra;fpwJ. rf;jp tha;e;j 
Kj;jpiufs;> Kj;jpiufs; ,izf;fg;gl;l nray;ghLfis 
nra;tjw;F FwpaPLfs;> rpd;dk;> kw;Wk; tpsk;guk; Nghd;w gy;NtW 
tu;j;jf re;ijg;gLj;jy; $Wfis xd;wpizj;jd. ,e;j nray;ghLfs; 
Kj;jpiu my;yJ Kj;jpiu gpk;gj;ijg; gw;wpa thbf;ifahsupd; 
tpopg;Gzu;it tYg;gLj;jTk; kw;Wk; Nghl;bahsuhfTk; kw;Wk; 
rl;lG+u;tkhfTk;> Kj;jpiuf;F rl;luPjpahfTk; ghJfhg;ig 
toq;fTk; cjTfpd;wd. re;ij eltbf;iffs; Kj;jpiu cupikia 
cUthf;f Fwpg;gpl;l nghWg;Gfis tfpf;fpd;wd. tpsk;guk; xU 
jahupg;G Efu;NthupilNa Njitia cUthf;f cjTfpwJ. tpah-
ghu Cf;Ftpg;Gfs;> tpepNahfj;jpD}lhf jahupg;Gfis js;Stjw;F 
tbtikf;fg;gl;Ls;sd. xU Kj;jpiu mjd; vy;yh tsq;fisAk; 
gad;gLj;jpf; nfhs;s Ntz;Lk;. vdNt> mjd; midj;J 
nray;ghLfisAk; Kj;jpiu vd;w rhuk;rj;jpw;F rPuhf ,Uf;Fk;.
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Kj;jpiuapLjy;  • Kj;jpiuapd; nraiy mjd; thbf;ifahsu;fSf;F 
njupag;gLj;Jtjw;F Kj;jpiu Nkyhsu;f;F gq;F cs;sJ. rf;jp 
tha;e;j Kj;jpiufs; jq;fs; Kj;jpiu gpk;gj;jpd; Kf;fpaj;Jtj;ijg; 
Gupe;J nfhs;Sk; Nkyhsu;fs;> mjhtJ ek;gpf;iffs;> czu;Tfs;> 
elj;ij Kiwfs; kw;Wk; mZFKiwfis thbf;ifahsu;fs; 
,izj;Js;sdu;. gpf; my;yhj xU Cw;Wg;Ngdhf;fs;;> gad;gLj;jpa 
rpfnul; gw;witg;ghd; kw;Wk; kw;Wk; nrytopg;ghd $u;nkd;fj;jp 
Mdhy; mNj %Nyhghak; re;ijg;gLj;jy; thrid jputpaq;fs; 
gad;gLj;jg;gLk; NghJ Kaw;rp Njhy;tpAw;wJ. jdJ Ke;ija 
rYiffNshL> xU ey;y> jdpg;gl;l gpk;gj;ij cUthf;fp> thridj; 
jputpaq;fis re;ijg;gLj;Jk; NghJ mJ ed;F miuj;jpz;kf; 
fiuriy nfhLf;ftpy;iy. [py;nyl; jdJ nkd;ikahd rtu 
jahupg;Gfs;> kpd;rhu cgfuzq;fSf;fhd gpuTd; Kj;jpiuapd;; 
ngau; kw;Wk; Xuy; top guhkupg;G nghUl;fSf;fhd Xuy;-gp jdJ 
Kj;jpiu ngaiug; gad;gLj;JfpwJ.
 • ePz;l fhyj;jpw;F Nky; ,iltplhJ ,Uf;Fk; xU Kj;jpiu ngupJk; 
Mjupf;fg;gLfpwJ. Kj;jpiu gq;FfSf;F jplkhd mbj;jsk; vd;gJ 
tpopg;Gzu;itAk;> typikahd Kj;jpiuAld; $ba rq;fq;fisAk;> 
mtu;fspd; kdjpy; jdpj;Jtj;ijAk; cWjpg;gLj;JfpwJ. FWf;F top-
fis Nkyhsu;fs; jtpu;f;f Ntz;Lk;. mtu;fs; midj;J Kj;jpiuiaAk; 
cUthf;f gapw;rpfs; gpd;gw;w Ntz;Lk;> mJ xU Kj;jpiu glj;ij gw;wp 
tpopg;Gzu;T Njitahd msT mila Ntz;Lk;.

 • xU epWtdk; Kj;jpiu gy;NtW rkgq;F Mjhuq;fis fz;fhzpj;J 
tUfpwJ. mjd; Kj;jpiufis mt;tg;NghJ jzpf;if nra;a 
Ntz;Lk;. Kj;jpiu jzpf;if mjd; Kj;jpiuapd; clw;jFjpia 
kjpg;gPL nra;fpwJ. Kj;jpiu> xU ftdkhd ntspg;Gw tprhuizAld; 
vg;gb re;ijg;gLj;jg;gl;lJ vd;gJ gw;wpa tptuq;fs;> ftdf; 
FOf;fs; kw;Wk; Efu;Nthu; Muha;r;rpapd; cjtpAld;> Kj;jpiu 
vd;gJ vd;d> vd;d nra;J nfhz;bUf;fpwJ kw;Wk; Efu;NthUf;F 
vd;d jFjp ,Uf;fpwJ vd;gJ Kj;jpiu jzpf;ifapd; Kf;fpa 
NtiyahFk;. Kj;jpiuapd; cz;ikahd nghUis kiwg;gjw;F> 
thbf;ifahsu;fspd; fz;Nzhl;lq;fisAk;> ek;gpf;iffisAk; 
fz;lwptJ Kf;fpakhFk;. ,J ngUepWtd kw;Wk; Efu;Nthu; 
fUj;Jf;fSf;F Kuz;gl;lit vd;gij ntspg;gLj;JfpwJ. 
,e;epWtdk; epWtdj;jpd; Kj;jpiu Kaw;rpfis kPz;Lk; nra;a 
my;yJ kPz;Lk; ,af;f xU ghijia nfhz;Ls;sJ.

 • xU rf;jptha;e;j Kj;jpiuia cUthf;f> xU re;ijg;gLj;Jdu; 
midj;J Kj;jpiu jd;ikfis KOikahfg; gad;gLj;jpf; 
nfhs;s Ntz;Lk;. Mdhy; eilKiwapy; mJ vspjhdJ my;y> 
Vnddpy; rpy Neuq;fspy; xU epWtdj;jpd; ftdk; xU mk;rj;ij 
Nkk;gLj;Jtjpy;> kw;wtu;fs; Gwf;fzpf;fg;glyhk;. midj;J 
Kj;jpiu Gs;spfspYk; Kj;jpiuapd; nray;jpwid mwpe;J nfhs;s 
Ntz;Lk;> NkYk; midj;J rhj;jpakhd Nfhzq;fspypUe;Jk; re;ij 
nray;ghl;il kjpg;gPL nra;a Ntz;Lk;.
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Kj;jpiuapLjy;Kj;jpiu Kd;Ndhf;Ffs;

tpw;gidahsu;fs; jq;fs; jahupg;Gfis Kj;jpiufspy; tsu;j;J> 
thbf;ifahsu;fspd; kdjpy; xU jdpj;Jtkhd epiyia cUthf;f 
cjTgtu;fs;. xU jdpj;Jtkhd ngau;> nghjpjy; kw;Wk; tbtikg;G> 
kw;Wk; gpurhjk; gw;wp thbf;ifahsu; vjpu;ghu;g;Gfis J}z;Ltjd; %yk; 
xU Kj;jpiuia cUthf;fg;gLfpwJ. xU jdp egupd; milahsj;ij 
Nkk;gLj;Jtjd; %yk; Kj;jpiu> nfsutk; kw;Wk; nghUshjhuk; Nghd;w 
rq;fq;fisr; nra;a thbf;ifahsu;fis mDkjpf;fpwJ. xU Kj;jpiu 
thq;FtJ thbf;ifahsupd; mghaj;ijf; Fiwj;J> mtu; thq;Fk; 
KbTfis VTfpd;wd. jahupg;G gw;wp thbf;ifahsupd; fz;Nzhl;lq;fis 
Kj;jpiu nra;fpwJ. Kj;jpiu Nkd;ikf;F mjpf tpw;gid> tpiy fhg;gPL 
fl;lzk; nra;Ak; jpwd;> tpepNahf kpd;rhuj;ij vjpu;f;Fk; rf;jp Mfpatw;iw 
toptFf;fpwJ.

xU Kj;jpiuia Gupe;J nfhs;Sjy;

 • Kj;jpiu ve;j epWtdj;jpd; jtpu;f;f Kbahj nray;ghlhFk;. 
,Ug;gpDk;> xU epWtdj;jpy; cs;s gy;NtW eltbf;iffspd; 
tpisthf Kj;jpiu vd;gJ xU KbT vd;gij epWtdq;fs; epidtpy; 
itj;Jf; nfhs;s Ntz;baJ ,d;wpaikahjjhFk;. Kj;jpiu vd;gJ 
mikg;Gf;Fs; vd;d epfo;fpwJ vd;gjd; ntspg;Gw ntspg;ghL MFk;. 
xU epWtdj;jpd; midj;J nray;ghLfisAk;> Kj;jpiufspy; 
nghjpe;Js;s kjpg;Gfis Nehf;fpa midj;J Copau;fspd; 
elj;ijfis xOq;fikf;f Ntz;baJ Kf;fpakhdjhFk;. Kj;jpiu 
kl;LNk jahupg;G kw;Wk; jfty;njhlu;Gfis nfhz;Ls;sJ vd 
gy epWtdq;fs; ek;Gfpd;wJ. vdNt> re;ij Jiwapy; kl;LNk 
nghWg;G vd;W Kj;jpiuALtjpy; ek;gpf;if nfhz;Ls;sJ. 
thbf;ifahsu;fspd; czu;it> tpUk;gpa Kj;jpiu kjpg;GfNshL 
xj;jpirthf tbtikg;gJ xt;nthU Jiw kw;Wk; xt;nthUtupd; 
flikahFk;. thbf;ifahsu;fspd; fz;Nzhl;lq;fis 
tbtikg;gjpy; vg;gb gq;fspf;f Ntz;Lk; vd;gij xt;nthU 
JiwAk;> epWtdj;jpd; jdp egUk; milahsk; fhz Ntz;Lk;. 
re;ij Jiwapd; xNu jdp cupikahfTk; Kj;jpiuapLjy; kpf 
Kf;fpakhdjhFk;.

 • NtWgLj;Jjypd; xNu Nehf;fk; NtWghl;il cUthf;FtJjhd;. 
NkYk;> Kj;jpiuapd; ngau; NtWghl;ilg; Nghy; nray;gl KbahJ. 
xU Kj;jpiurPl;L vd;w NtWghl;ilr; nrhy;y jdpr;rpwg;G tha;e;j 
ngauhf kl;LNk nray;gLfpwJ. vdNt> me;j mikg;gpd; midj;J 
nray;ghLfspd; cr;r fl;lk; Kj;jpiu jhd;. Kj;jpiu ngau;> 
Kj;jpiuapy; nghjpe;Js;s kjpg;Gfs; kw;Wk; gz;Gf;$Wfis 
mikf;Fk;. xU thbf;ifahsu;> Kj;jpiu ngaiuf; Nfl;lJNk 
gz;Gf;$Wfs; kw;Wk; kjpg;Gfs; xU ,af;f glk; Nghd;W mtuJ 
fz;fSf;F Kd; JizGupAk;. ,e;j Kj;jpiu ePz;l fhykhf jdJ 
kjpg;gPLfis itj;jpUe;jhy; kl;LNk ,J epfo KbAk;. typikahd 
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Kj;jpiuapLjy; Kj;jpiufis xNu ,utpy; cUthf;f KbahJ. kdpj elj;ij> 
,aw;ifAld; ek;gpf;ifA+l;Lk; jd;ik nfhz;lJ. xU Kj;jpiu> 
thbf;ifahsu;fSf;F mjd; kjpg;Gfs; kw;Wk; gz;Gfis ngw 
njhlq;Ftjw;F Kd; mjd; thf;FWjpfis njhlu;r;rpahf 
thoNtz;Lk;.

 • Kj;jpiuapd; typik> mJ gw;wpa thbf;ifahsupd; vjpu;ghu;g;GfSf;F 
Neu; tpfpjj;ijf; nfhz;Ls;sJ. vdNt> Kj;jpiuapd; Kjy; gzp 
vd;gJ> jahupg;G Fwpj;j thbf;ifahsu;fspd; vjpu;ghu;g;Gfis 
cau;j;Jtjhf ,Uf;f Ntz;Lk;. epWtdj;jpd; jfty; njhlu;G 
Kaw;rpfs; vjpu;ghu;g;Gfis vOg;Gfpd;wd> ,t;thwhf Kj;jpiu 
nra;a gq;fspf;fpwJ> Mdhy; jahupg;gpd; jdpg;gl;l gad;ghL 
thbf;ifahsuhy; my;yJ xU jdpg;gl;l %yj;jpd; gupe;Jiufs; 
vjpu;ghu;g;Gfis cau;j;Jk; jPu;f;fkhd Mjhuq;fshFk;. mjhtJ 
nghUs;fis cw;gj;jp nra;fpwJ vd;gij cWjpg;gLj;JfpwJ 
kpfTk; Kf;fpakhd tu;j;jf gapw;rpahFk;. Mdhy; epWtdq;fs; 
vr;rupf;ifAld; nray;gl Ntz;Lk;. Kj;jpiu gw;wpa vjpu;ghu;g;Gfis 
cau;j;Jk; Kaw;rpahf> xU epWtdk; jdJ jfty;njhlu;G 
Kaw;rpapy; Kj;jpiuia cau;j;jyhk;> NkYk; Kj;jpiuapypUe;J 
kpifg;gLj;jg;gl;l vjpu;ghu;g;Gfis thbf;ifahsu;fs; Vw;gLj;jyhk;. 
Kj;jpiu thbf;ifahsu;fspd; cr;rgl;rkhd vjpu;ghu;g;Gfis 
toq;fhtpl;lhy;> thbf;ifahsu;fs; Vkhw;wk; mile;J> mijg; gw;wp 
Nkhrkhf Ngrpajd; %yk; Kj;jpiu glj;ij juKbAk;. ,j;jifa 
Kj;jpiuia re;ijapy; Nkhrb kiwAk; tiu mij Vw;Wf;nfhs;s 
KbahJ. tpsk;gug;gLj;jypy; GJg;gpf;fg;gl;Ls;s ve;j xU Gjpa 
tpsk;guKk;> Kj;jpiu Nehf;fpa thbf;ifahsu;fspd; mfe;ij 
jd;ikia kl;LNk Nkk;gLj;Jk;. kPz;Lk; thbf;ifahsu;fspilNa 
vjpu;ghu;g;ig Vw;gLj;jpapUf;Fk; Kaw;rpia GJg;gpg;gjw;Fs; 
epWtdk; fzprkhd fhyj;jpw;F fhj;jpUf;f Ntz;Lk;.

 Mdhy; epWtdk; cupik Nfhuy;fis nra;tjpy; kpfTk; 
goiktha;e;jJ vd;why;> thbf;ifahsupd; vjpu;ghu;g;Gfis 
J}z;Ltjhf ,Uf;fhJ> mtu;fs; tu;j;jf rpd;dj;ij thq;f 
khl;lhu;fs;. ,J xU El;gkhd rkepiy Mdhy; epWtdq;fs; mij 
epu;tfpj;Nj Mfh Ntz;Lk;. epWtdj;jpd; jfty; njhlu;G Kaw;rpfs;> 
mtu;fs; tu;j;jf rpd;dj;ij thq;Ftjpy; Mu;tk; fhl;Ltijg; Nghy> 
thbf;ifahsu;fspilNa NghJkhd vjpu;ghu;g;Gfis Vw;gLj;j 
Ntz;Lk;. thbf;ifahsu;fs; vjpu;ghu;j;jij tpl xU tu;j;jf rpd;dk; 
mjpfkhdtw;iw toq;Fk;NghJ mtu;fs; ek;gfkhd thu;j;ijfis 
gug;Gthu;fs;. ,jdhy; ‘kpjkhd vjpu;ghu;g;G-cau;e;j toq;Fjy;’ 
Row;rpia njhlq;FfpwJ> ,J ,Wjpapy; xU tYthd tu;j;jf 
Fwpia cUthf;Fk;.

 • Fwpg;ghf tYthf ,y;yhtpl;lhy;> xU gupkhw;wj;jhy; kl;LNk 
tu;j;jf Fwp gpk;gj;ij cUthf;f my;yJ juKbahJ. rPuhd 
nray;jpwid jUtJ vd;w KO fUj;J> xU Kiw tu;j;jff;Fwp 
vjpu;ghu;g;Gfis G+u;j;jp nra;ahj Neuj;jpYk;> thbf;ifahsu;fs; 
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Kj;jpiuapLjy;tu;j;jff;Fwpia gw;wp vjpu;kiwahf czuj; njhlq;Ftjpy;iy. 
xU Kiw mjd; nray;jpwd; tOf;fpdhy;> tu;j;jff;Fwp kPJ 
re;Njfk; Vw;gLk; tifapy; gyd; mspf;f thbf;ifahsu;fs; 
jahuhf ,Uf;f Ntz;Lk;. xU tu;j;jff;Fwp mj;jifa Neuj;jpy; 
Nkhrkhd nray;jpwid jpUj;jk; nra;tjhf thf;fspg;gJ vd;gJ 
kpfTk; Kf;fpak;. xU tu;j;jff;Fwp> mjd; Nkhrkhd nray;jpwd; 
gw;wp kWg;Ngh my;yJ mwpahkNyh cs;s epiyapy; ,Uf;fpwJ 
vd;W Nju;T nra;Ak; tpahguFwpahdJ> mjpy; nghjpe;Js;s 
tpOkpaq;fs; tho;tjpy; NkYk; mf;fiwapy;iy vd;gjhFk;> 
kw;Wk; jdpg;gl;l czu;Tfis gw;wp ftiyg;gLtjpy;iy vd;w 
rkpf;iQiaAk; mspf;fpwJ. tof;fkhf thbf;ifahsu;fSf;F 
vjpuhf thjpLtJ gadw;wJ. thbf;ifahsu;fs; jq;fs; nrhe;j 
topapy; xU tu;j;jff;Fwp nray;jpwid tpsf;Fthu; kw;Wk; 
epWtdj;jpd; epiyik tpsf;fkhdJ thbf;ifahsu;fSf;F ve;j 
njhlu;itAk; Vw;gLj;Jtjpy;iy. tpahghuf;Fwp nray;jpwid gw;wp 
thbf;ifahsu; tpsf;Ftjw;F vjpuhf tpthjpg;gjw;Fg; gjpyhf> 
xU epWtdk; tpsf;fj;jpw;F te;j thbf;ifahsu; epfo;Kiwia 
Gupe;Jnfhs;s Kaw;rpf;f Ntz;Lk;. ,J ngUk;ghYk; tpahghuf;Fwp 
nray;jpwd; kw;Wk; me;j tpahghuf;Fwpia gad;gLj;Jk; 
thbf;ifahsupd; cz;ikahd epytuk; Mfpatw;iw ghugl;rkw;w 
kjpg;gPl;Lld; Nru;f;Fk;. epWtdk; jdJ thbf;ifahsu;fs; tpUk;Gk; 
fz;Nzhl;lj;jpy; ,Ue;J NtWgl;l tpahghuf;Fwpia gw;wpa xU 
fz;Nzhl;lj;ij thbf;ifahsu; xUNghJk; mDkjpf;ff; $lhJ. xU 
epWtdj;jpd; Kjy; gzp> tpahghuf;Fwp gw;wpa thbf;ifahsu;fspd; 
fz;Nzhl;lq;fis epu;tfpg;gjhFk;> thbf;ifahsu;fs; jq;fs; 
nrhe;j czu;it tsu;j;Jf; nfhs;s Ntz;lhk;. epWtdj;jpd; 
xt;nthU nraYk;> tpahghuf;Fwp gw;wpa thbf;ifahsupd; 
ghu;itapy; mjd; nry;thf;fpd; mbg;gilapy; kjpg;gplg;gl Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

5. Efu;Nthu; ghu;itapd; mbg;gil vd;d?
6. Kj;jpiuapLjypd; rkj;Jtk; vd;gJ ahJ?

7.7 Kj;jpiuapLjypd; rkj;Jtk; – tiuaiwAk; 
ed;ikfSk;

Kj;jpiuapLjypd; rkj;Jtk; vd;gjd; tpsf;fk; kw;Wk; gad;fis 
Muha;Nthk;.

7.7.1 Kj;jpiu mstpLk; rkepiy

xU epWtdj;jpw;F Kj;jpiuapLjy; vd;gJ kpfTk; cWjpahd nrhj;jhFk;. 
Kj;jpiuapLjypd; rkj;Jtk; vd;w Nfhl;ghL> kpfTk; Kf;fpaj;Jtk; 
tha;e;jJ. Mdhy;> Gydhf;fj;jf;f tifapy; epjp kjpg;ig mstpl 
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Kj;jpiuapLjy; Njhd;wpaJ. Kj;jpiuapLjypd; rkj;Jtk; vd;gJ mjd; kjpg;ig 
epu;zapf;Fk; Kj;jpiuapd; rf;jp MFk;. gpd;tUtdtw;iw mstpLtjd; 
%yk; Kj;jpiuapLjypd; rkj;Jtk; jPu;khdpf;fg;glyhk;:

 • Kj;jpiuapLjy; ,y;yhj jahupg;Gfs; kPJ Kj;jpiuapLjy; 
fl;lzq;fs; nrYj;Jk; tpiy fhg;gPL vdg;gLk;.
 • mNj tif kw;Wk; gpuptpy; kw;w Kj;jpiufSld; xg;gpLifapy; 
Kj;jpiufshy; cUthf;fg;gLk; $Ljy; tpw;gidia kjpg;gpLjy;
 • re;ijapy; epWtd fl;lisfs; vd;gJ gq;F tpiyfspy; ,Ue;J 
(Fwpg;ghf Kj;jpiuapLjypd; ngU epWtdj;jpd; ngauhf ,Ue;jhy;> 
my;yJ thbf;ifahsu;fs; vspjhf epWtdj;jpd; midj;J 
jdpg;gl;l Kj;jpiuapLjy; jhs;fspd; nray;jpwid ,izj;Jf; 
nfhs;s KbAk;.

 • gq;Fjhuu;fsplk; jpUg;gk;
 • Kf;fpaj;Jtk; tha;e;jjhf fUjg;gLk; gy;NtW msTUf;fspd; 
Kj;jpiuapLjypd; gpk;gj;ij kjpg;gpLjy;
 • Kj;jpiuapLypd; vjpu;fhy tUtha; Mw;wiy kjpg;gpLjy;
 • Nkw;$wpa Kiwfspd; fyit
Kj;jpiuapLjy; rkj;Jtk; mstpLk; rpy Kiwfs;> Nkw;$wpa 

Kiwfspd; fyitahy; ngUf;fp xd;iw cUthf;Ftijj; cs;slf;fpaJ. 
Kj;jpiuapLjypd; gyk; my;yJ Kj;jpiuapLjypd; ,j;jifa ngUf;fpfs;> 
,Wjpapy; Kj;jpiuapLjy; rkepiyf;F tu gy khwpfis xd;wpizg;gjd; 
%yk; jPu;khdpf;fyhk;.

thbf;ifahsu; rhu;e;j Kj;jpiu rkj;Jtk;

thbf;ifahsu; rhu;e;j Kj;jpiu rkj;Jtk; (CBBE)> Kj;jpiuapd; 
mwpT> me;j Kj;jpiuapd; re;ijg;gLj;jYf;F thbf;ifahsu; 
vjpu;tpidapy; cs;sJ vd;W khWgl;l tpisT vd;W tiuaWf;fyhk;. 
xU Kj;jpiu xU jahupg;Gf;F mjpf rhjfkhfg; vjpu;tpid GupAk; NghJ 
kw;Wk; mJ re;ijg;gLj;jg;gLk; NghJ xU jahupg;G kw;Wk; mJ tpw;gid 
nra;Ak; tpjk; Nghd;w Neu;kiw thbf;ifahsu; rhu;e;j Kj;jpiu cupik 
vd;W $wg;gLfpwJ (vLj;Jf;fhl;lhf> nghUs; xU fw;gidahd ngau; 
my;yJ ngauplg;gLk;NghJ). (nftpd; Nyd; nfy;yu; 2004). Efu;Nthupd; 
kdjpy; Vw;gLk; jhf;fj;jpd; jd;ikiag; nghUj;J> CBBE-d; Neu;kiw 
my;yJ vjpu;kiw vd;W $wyhk;. ,t;thwhf> xU Kj;jpiuapd; jpBu; 
tpiy Vw;wk; thbf;ifahsu;fspilNa Vw;Wf;nfhs;sg;gLk;NghJ> 
cw;gj;jpg; nghUs; Neu;kiw CBBE-ia mDgtpf;Fk; vd;gJ xU 
epr;rakhd mwpFwpahFk;. ,jw;F Neu;khwhf> vjpu;kiw CBBE-y; 
cs;s xUKj;jpiu> mij Cf;Ftpg;gjw;F nrytopj;j gzk;> Neuk; 
vJthf ,Ue;jhYk; Efu;Nthu; kj;jpapy; ve;j Mu;tKk; cUthtjpy;iy. 
Efu;Nthu; rhu;e;j Kj;jpiu rk gq;fpd; Kf;fpa cl;nghUs;fs; tifaPL 
tpisT> Kj;jpiuapd; mwpT> tpw;gidapy; Efu;Nthu; vjpu;tpid 
Nghd;witfs; mlq;Fk;.
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Kj;jpiuapLjy;thbf;ifahsu; rhu;e;j Kj;jpiuapd; rkgq;if Kf;fpa $Wfs; vd 
gpd;tUk; fhuzpfs; fz;lwpag;gl;Ls;sd:

1. Kj;jpiuapd; tpopg;Gzu;T

,yf;F thbf;ifahsu;fs; kj;jpapy; Kj;jpiuapd; ngau; gw;wpa tpopg;Gzu;T 
rkgq;F fl;bl epfo;Kiwapd; Kjy; gbahf fUjg;gLfpwJ. tpopg;Gzu;T 
mbg;gilapy;> Kj;jpiuapd; ,Ug;G gw;wp thbf;ifahsu;fSf;F njupAk;> 
kw;Wk; Kj;jpiuapy; ve;j tiffis epidT$u Ntz;Lk; vd;gjhFk;. 
thbf;ifahsu; Kj;jpiuapd; ngau; ,Ug;gJ gw;wp epidT+l;lg;gl Ntz;Lk;> 
kw;Wk; mJ gpuptpd; xU gFjpahf ,Uf;Fk; NghJ> kpfTk; Fiwe;j 
mstpyhd tpopg;Gzu;T cs;sJ. mjd; gpwF> jpUk;g miof;Fk; cjtp 
epiyfs;> mjhtJ me;j tifia Fwpg;gpLk; NghJ> xU Kj;jpiufspd; 
gl;baypy; ,Ue;J epWtdj;jpd; Kj;jpiuia thbf;ifahsu; mq;fPfupf;f 
KbAk;. gpwF> xU thbf;ifahsu;> gpuptpy; Kj;jpuha;fspd; gl;baypy; 
epWtdj;jpd; Kj;jpiuahf Fwpg;gpLfpd;whu;. ,J cjtp ngwhj jpUk;g 
miog;gpd; fl;lk; MFk;. thbf;ifahsiu vg;NghJ epidT$u KbAk; 
vd;w Kjy; Kj;jpiu gw;wpa tpopg;Gzu;T jahupg;G tifia Fwpg;gpLtJ 
epWtdj;jpd; gpuhz;lhf cs;sJ. ,J-kdij epidT $Wjy; vd;W 
miof;fg;gLfpwJ.

ngau; gw;wpa tpopg;Gzu;T xU eq;$ukhf nray;gLfpwJ> Kj;jpiuia 
gw;wpa kw;w midj;Jk; ,izf;fg; gl;Ls;sJ> mtiug; gw;wpa midj;J 
rq;fq;fisAk; ,izg;gjw;F eq;$uk; Nghy; nray;gLk; egupd; ngau; 
NghyNt vd fUjg;gLfpwJ. fl;ll tpopg;Gzu;T vd;gJ> tpsk;guk;> 
nghWg;Ngw;wy;> epfo;Tfs;> tpsk;guk;> tha; Nkk;ghL Nghd;w gy;NtW 
tpsk;gu topKiwfshy; njhlu;Gila ,yf;F ghu;itahsu;fsplk; cs;s 
Kj;jpiuia Gyg;gLj;Jk;.

2. Kj;jpiuapd; rq;fq;fs;

Kj;jpiu gw;wpa thbf;ifahsupd; epidNthL ,izf;fg;gl;Ls;s xU rq;fk; 
MFk;. thbf;ifahsu;fs; juKs;s fz;Nzhl;lq;fspd; mbg;gilapYk;> 
gzpahsu; kw;Wk; mikg;Gldhd mtu;fsJ gu];gu> Kj;jpiuapd; 
tpsk;guq;fs;> Kj;jpiuapd; tpw;gid nra;ag;gLk; nghUl;fspd; tiffs;> 
Kj;jpiuapy; cs;s jahupg;G gpupTfs;> rpy;yiw tpw;gidapy; jahupg;G 
fhl;rpfs; Mfpatw;iw mbg;gilahff; nfhz;L filfspy; rq;fq;fs; 
mikf;fpd;wdu; > gy;NtW Clfq;fspy; tpsk;guk;> Nghl;bahsu;fs;> gpugy 
rq;fq;fs; kw;Wk; kw;wtu;fs; Kj;jpiu gw;wp mtu;fSf;F vd;d nrhy;y 
Ntz;Lk; kw;Wk; ,J xU KOikapkhd gl;bay; my;y vd $wg;gLfpwJ.

Efu;Nthu;fs; Kj;jpiuia rq;fq;fSk;> xt;nthU njhlu;Gila 
Kj;jpiuAlDk; Nru;e;J nfhs;fpwhu;fs;. ,e;j midj;J rq;fq;fSk; 
mikg;Gld; gu];gu njhlu;ghy; kl;LNk cUthtjpy;iy. kw;wtu;fs; 
Kj;jpiuia gw;wp thbf;ifahsu;fsplk; $wpg; gy rq;fq;fs; cUthfpd;wd. 
,e;j epWtdk; xt;nthU thbf;ifahsu; kw;Wk; njhlu;Gila kw;wtu;fs; 
(Clfk;> gq;Fjhuu;fs;> Copau;fs;> muR) ,J ve;j vjpu;kiw rq;fq;fs; 
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Kj;jpiuapLjy; xU rpwpa tha;g;Gfis $l ePf;f KbAk; %yq;fs; kw;Wk; xt;nthU 
,ilr;rupit jpl;lkpl Ntz;Lk; vd;gJ kpfTk; Kf;fpakhdjhFk;.

Kj;jpiuapd; rq;fq;fs; gq;FfSf;F gq;fspf;fpd;wd> tYthd> 
Neu;kiw mikg;Gfs; Kj;jpiuapd; nfhs;Kjy;> xU ey;y tha; 
thu;j;ij tpsk;guj;ij cUthf;Fk;. ,J Nghd;w rq;fq;fs; Kj;jpiuia 
mD$ykhf;fTk;> Nghl;bahsu;fSf;Fs; Eioa tYthd jilfis 
cUthf;fTk;> epWtdj;jpw;F tu;j;jf mD$yj;ij toq;fTk; kw;Wk; 
khWgl;l mD$yj;ij mila epWtdj;ij nray;gLj;jTk; cjTk;.

3. czug;gl;l juk;

juk; vd;gJ xU Kj;jpiuapd; rq;fkhf ,Ue;jhYk;> mjd; Kf;fpaj;Jtj;jpd; 
fhuzkhf> Kj;jpiuapd; rkepiyiag; gbf;Fk;NghJ jdpj;Jtkhd 
me;j];Jf;F toq;fg;gLfpwJ. ,J xU Kj;jpiuapd; xl;Lnkhj;j 
juj;ijg; gw;wp thbf;ifahsupd; fUj;J MFk;. juj;ij kjpg;gpLtjpy;> 
thbf;ifahsNu> mtUf;F Kf;fpakhdtu;fs;> kw;Wk; Nghl;bahsupd; 
fhzpf;iffis kjpg;gpLjy; %yk; juj;ijg; gw;wp xU xg;gPl;L jPu;g;ig 
mspf;f Ntz;Lk; vd;w msTNfhy;fspy; Kj;jpiuapd; nray;ghl;il 
fUj;jpy; nfhs;fpd;wdu;. vdNt> juk; vd;gJ xU GyDzu;T kw;Wk; ju 
khWghL gw;wpa Efu;Nthu; jPu;g;Gfs; MFk;.

jukhd fz;Nzhl;lq;fs; epWtdq;fspd; tpiyaply; KbTfis 
ghjpf;ff; $baJ. rpwe;j jukhd nghUl;fis tpiy jtiz fl;lzkhf 
tR+ypf;fg;gLk;. ve;j xU jahupg;G gpuptpYk; xU Kj;jpiuf;F Efu;Nthu; 
tpUg;gj;Jf;F Kf;fpa fhuzq;fspy; xd;W juk; MFk;. vdNt> ,e;j 
Kj;jpiu epiyngw rpwe;j juk; tha;e;j juj;ijg; gad;gLj;j KbAk;.

4. Kj;jpiuapd; tpRthrk;

xU thbf;ifahsu; xU Kj;jpiuia khw;W njhFg;Gfspf;fpilNa xU Kiw 
xU Kj;jpiuia thq;Fk; tpUg;gj;jpd; NghJ Kj;jpiuapd; tpRthrk; Vw;gLfpwJ 
vd;W $wg;gLfpwJ. ghuk;gupa mu;j;jj;jpy;> Kj;jpiuapd; tpRthrk; vd;gJ 
vg;NghJk; kPz;Lk; nfhs;Kjy; elj;ijf;F njhlu;Gilajhf fUjg;gl;lJ.

xU tPL my;yJ kfpOe;ijthq;FtJ Nghd;w rpy jahupg;GfSf;F 
kPz;Lk; kPz;Lk; thq;Fk; elj;ij Vw;glhJ. ,e;j R+o;epiyfspy;> ,J Nghd;w 
xU Kj;jpiuapd; tpRthrk;> mjhtJ thq;fg;gl;l Kj;jpiuia gw;wpa 
ghtidahsu; czu;Tfs; kw;Wk; kw;wtu;fSf;F Kj;jpiuia rpghupR 
nra;a mtu;fspd; tpUg;gj;ijg; gw;wp mstplg;gLfpwJ. Kj;jpiuapd; 
tpRthrk; vd;gJ Kj;jpiu cupikapy; kpf Kf;fpakhd FwpaPlhFk;.

,jw;F fhuzk;> tpRthrk; vd;gJ mQ;ry; thq;Ftij 
cUthf;FfpwJ> NkYk; ePz;l fhyj;Jf;F xU thbf;ifahsUf;F xU 
rPuhd Mjuit mspg;gij Fwpf;fpwJ> Mdhy; Kj;jpiuapd; rkepiy kw;w 
$Wfs; midj;Jk; nfhs;Kjyhf my;yJ khw;whky; Nghfyhk;.

Kj;jpiuapd; tpRthrKs;s thbf;ifahsu;fs; xU epWtdj;jpd; 
mbj;jskhf cs;sdu;. ,j;jifa thbf;ifahsu;fs; Kj;jpiuf;F 
rhjfkhd tof;FiuQu;fshf nray;gLtjhy;> mjpf tpRthr 
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Kj;jpiuapLjy;epiyfs; re;ijg;gLj;Jk; nryit Fiwf;f toptFf;Fk;. ,J jtpu> 
xU epWtdk;> jdJ thbf;ifahsu;fsplkpUe;J Fiwe;j tpiyapy; 
xNu thbf;ifahsu;fis ,yf;fhff; nfhz;l mjd; jahupg;Gfis 
mwpKfg;gLj;j KbAk;. Gjpa tPuu;fs; Eiotjw;F rhj;jpakhd jilahf 
mJ nray;gLfpwJ> NkYk; Nghl;b mr;RWj;jy;fSf;F gjpyspf;f 
epWtdj;jpw;F Neuk; nfhLf;fpwJ.

epWtdj;jpd; Kj;jpiuia nghWj;J kl;LNk thq;Fthu;fs; vd;W 
tpRthrkhd thbf;ifahsu;fs; gyu; ,Uf;Fk;NghJ> tu;j;jf topfhl;b 
cWg;gpdu;fSld; epWtdj;jpd; Nguk; NgRk; rf;jp tYthf cs;sJ. ,e;j 
tp\aj;jpy; rpy;yiw tpw;gidahsu; jahupg;ghsupd; jahupg;Gfis kl;Lk; 
gfpu;e;Jf; nfhs;fpd;wdu;.

5. gpw jdpAupk Kj;jpiuapd; nrhj;Jfs;

jdpAupk nrhj;Jfs; fhg;Gupikfs;> tu;j;jf rpd;dk; kw;Wk; topfhl;b cwTfs; 
Mfpatw;iw cs;slf;Ffpd;wd. ,e;j nrhj;Jf;fs;> Nghl;bahsu;fs; 
epWtdj;ij jhf;Ftij jLg;gJld;> Nghl;brhu;e;j rhjfq;fs; kw;Wk; 
tpRthrkhd thbf;ifahsu; jsj;jpd; mupg;igj; jLf;f cjTfpwJ.

epWtdj;jpd; gy;NtW nray;ghLfs; Kj;jpiuapd; rkepiyf;F KbT 
nra;fpd;wd. ,e;j nray;ghLfs; Kj;jpiuapd; kjpg;ig mjpfg;gLj;jyhk; 
my;yJ Fiwj;jpUf;fyhk;. Kj;jpiuf;fhd xl;Lnkhj;j juprdj;Jld; 
xj;jpirAk; nray;ghLfs;> rkepiy mjpfupf;fpwJ> kw;Wk; ,e;j 
xl;Lnkhj;j ghu;itf;F vjpuhf nry;Yk; ,e;j eltbf;if Kj;jpiuapd; 
rkepiy Fiwf;fpwJ.

Kj;jpiuapd; rkgq;F vd;gJ xU Kj;jpiuapd; xU epWtdj;jpd; 
tpiy kw;nwhd;Wf;F tpw;f KbAk;. ,J tpopg;Gzu;T msthy; 
my;yJ mLj;j gj;J nfhs;KjYf;fhd thq;Fk; Nehf;fj;jpd; %yk; 
mstplKbAkh? Kj;jpiuapd; tpRthrk; vd;gJ Kj;jpiuapd; rkepiyf;F 
Neuhd mstPlhFk;. re;ijapy; cs;s midj;J gpuhz;LfSf;Fk; rkkhd 
gq;F ,Uf;f Ntz;ba fl;lhaj;jpy; ,Uf;Fk;NghJ> ,e;j Kj;jpiuapd; 
tpiy vd;d?

,J vy;yhNk> cz;ikapy;> Kj;jpiuapd; rkj;Jtk; vd;gJ 
tiuaWf;fg;gl;L ,Uf;Fk; fz;Nzhl;lj;jpd; Fwpg;gpd;wp tiuaWf;fg;gl 
KbahJ. re;ij gLj;Jjy; njhlu;ghd gpur;rpidfspy; tpthjk; gw;wpa kpf 
gpugykhd jiyg;ghf Kj;jpiuapd; gq;Ffs; ,Uf;ff;$Lk;. Kj;jpiuapd; 
rkj;Jtk; vd;why; vd;d? ,ij tiuaiw nra;a gy Kaw;rpfs; 
Nkw;nfhs;sg;gl;ld. Kj;jpiuapd; rkj;Jtk; tiuaWf;f tpupthd 
topKiwia cUthf;fpatu;fs; Mu;Ju; Md;lu;rd; MNyhrfu;fshf 
,Uf;fpwhu;fs;. ,tw;iw njhlq;f> ehk; Kj;jpiuapd; rkj;Jtk; midj;J 
tiuaiwfis gpd;tUk; tiffspy; gpupf;f KbAk;:

 (a) tpiykjpg;G mbg;gilapy;;
 (b) tpiythrp mbg;gilapy;; kw;Wk;
 (c) Efu;Nthu; mbg;gilapy;
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Kj;jpiuapLjy;

glk; 7.3 tpiy & Kj;jpiuapd; mbg;gilapy; rkj;Jtk;

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

7. Kj;jpiuapd; rkj;Jtk; vd;why; vd;d?
8. Kj;jpiuapd; $l;likg;G tiuaW.

7.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 
tpdhf;fSf;fhd tpilfs;

1. epWtdk; jdJ Nghl;bahsu;fsplkpUe;J jdJ cw;gj;jpg; nghUis/
Nritia NtWgLj;jpf; fhl;Lk; epfo;KiwahFk;.

2. xU Kj;jpiu vd;gJ thbf;ifahsu; mJ Ntz;Lk; vd;W 
epidg;gJNghy; jahupg;G ,Uf;fNtz;Lk; vd;gjw;fhd cj;juthjk; 
my;yJ nghWg;GWjp> mjhtJ Kj;jpiu Vw;fdNt thbf;ifahsupd; 
vjpu;ghu;g;Gfis jd;idg; gw;wp tbtikj;Js;sJ vd;gjhFk;.

3. Kj;jpiu vd;gJ kw;w jahupg;Gfspy; ,Ue;J NtWgl;ljhf ,Uf;Fk; 
mjd; cw;gj;jpg; nghUSf;F ed;ikfis/mk;rq;fis Nru;f;f 
xU re;ij gLj;Jjiy mDkjpf;fpwJ – NtWghL vd;gJ Kj;jpiu 
vd;gjd; mbg;gilahFk;.

4. ,e;j epWtdk; thbf;ifahsu;fSf;F jfty; gupkhw;wk; nra;a xU 
tha;g;G cs;sJ> mJ mila Kay;tjy;yhky;> xU nray;ghl;L 
Njitfs;> kw;Wk; czu;T Njitfs; vd;d vd;gij mtu;fSf;F 
nrhy;y tpUk;GfpwJ.

5. xU Efu;Nthupd; kjpg;G gw;wpa Gupjy; tpiy epu;za %Nyhghaj;jpd; 
mbg;gilahFk;.
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Kj;jpiuapLjy;6. Kj;jpiuapd; rkgq;F cz;ikahd nghUspd; juk; my;yJ Nrit 
kw;Wk; gy gpw czuKbahjit Mfpatw;iw cs;slf;fpAs;sJ.

7. Kj;jpiuapd; rkj;Jtk; vd;gJ mjd; kjpg;ig epu;zapf;Fk; 
Kj;jpiuapd; kjpg;Gk; rf;jpAk; MFk;.

8. Kj;jpiuia gw;wpa thbf;ifahsupd; epidNthL ,izf;fg;gl;Ls;s 
xU rq;fkhFk;.

7.9 RUf;fk;

 • Kj;jpiu vd;gJ xU epWtdk; mjd; jahupg;G/Nritia mjd; 
Nghl;bahsu;fsplkpUe;J NtWgLj;jpf; fhl;Lk; nray;Kiw MFk;. 
tpw;gidahsu;fs; jq;fs; jahupg;Gfis thbf;ifahsu;fspd; 
kdjpy; xU jdpj;Jtkhd epaiyia cUthf;f cjTk; Kj;jpiuaf 
tsu;j;Jf;nfhs;s Ntz;Lk;.

 • Kj;jpiu vd;gJ RUf;fk; kw;Wk; nka;ahd xd;iw fUJfpwJ. xU 
kl;lj;jpy; thbf;ifahsupd; vjpu;ghu;g;Gfis ,J Fwpf;fpwJ> NkYk; 
xU epiyapy; epWtdk; thbf;ifahsUf;F vd;d toq;f Ntz;Lk; 
vd;gij mJ fhl;LfpwJ.
 • ghuk;gupakhf cw;gj;jpahsu;fs; jq;fs; jahupg;Gfis Kj;jpiu 
Fj;jp> tpepNahf topfhl;b %yk; thbf;ifahsu;fSf;F tpw;gid 
nra;jdu;. nkhj;j tpahghupfs;> tpdpNahf];ju;fs; kw;Wk; rpy;yiu 
tpw;gidahsu;fs;> jahupg;ghsu;fspd; Kj;jpiufis kl;Lk; 
tpw;wdu;. ,jdhy; cw;gj;jpahsu;fs; ,e;j tpepNahf topfhl;b 
cWg;gpdu;fisf; fl;Lg;gLj;j Kbe;jJ.

 • Kj;jpiu vd;gJ ntWkNd ngau;> ,jpy; nrhy;> milahsk;> 
rpd;dk; my;yJ ,it midj;Jk; xNu fyit my;y. Kj;jpiu 
vd;gJ xU cj;juthjk; my;yJ fhg;GWjp thbf;ifahsu; Ntz;Lk; 
vd;W epidg;gJNghy; nra;Ak;> mjhtJ Kj;jpiu Vw;fdNt 
thbf;ifahsupd; vjpu;ghu;g;Gfis jd;idg; gw;wp tbtikj;Js;sJ 
vd;gjhFk;.

 • xU mikg;gpw;F Kj;jpiu vd;gJ kpfTk; GydhfpwJ. Kj;jpiu 
rkj;Jtk; vd;w Nfhl;ghL> ,e;j Kf;fpaj;Jtk; tha;e;j> Mdhy; 
Gydhf;fj;jf;f tifapy; epjp kjpg;ig mstpl Njhd;wpaJ. 
Kj;jpiu rkj;Jtk; vd;gJ mjd; kjpg;ig epu;zapf;Fk; Kj;jpiu 
kjpg;Gk; rf;jpAk; MFk;.

7.10 Kf;fpa fUj;Jg;gbkq;fs;

 • Kj;jpiu Nkyhz;ik: tpw;gidapy; Kj;jpiu Nkyhz;ik vd;gJ 
xU Kj;jpiuapd; re;ijapy; vt;thW czug;gLfpwJ vd;gJ gw;wpa 
Ma;Tk; jpl;lkpLjYk; MFk;.

 • tpiyapd; Af;jpfs;: tpiykjpg;G mbg;gilapy; xU jahupg;G 
thbf;ifahsu; kw;Wk; cw;gj;jp nryTfs; my;yJ NtW fhuzp 
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Kj;jpiuapLjy; ,y;iy. ,e;j tpiyaply; Af;jpfs; mbf;fb gad;gLj;jg;gLk; 
thbf;ifahsupd; kjpg;G nghUs; my;yJ Nritia cw;gj;jp 
nrytpd; gy klq;F vd;gij Fwpf;fpwJ.
 • rkj;Jtk;: fzf;fpay;> rkj;Jtk; (my;yJ cupikahsupd; gq;F) 
vd;gJ nrhj;Jf;fspd; kjpg;Gf;Fk;> nrhj;Jf;fSf;Fr; nrhe;jkhd 
VNjhnthd;wpd; nghWg;GfSf;Fk; cs;s tpj;jpahrk; MFk;.

7.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. Kj;jpiuapLjy; gw;wp rpW Fwpg;G tiuf.
2. Kf;fpa Kj;jpiuapLjypd; gz;Gfs; ahit?
3. xU Kj;jpiuapLjypd; VO fhuzpfis $Wf?
4. Kj;jpiuapLjypd; Kf;fpaj;Jtk; ahJ?
5. xU Kj;jpiuapLjypd; rkj;Jtj;ij vt;thW msf;f KbAk;?

neL tpil tpdhf;fs;

1. Kj;jpiuapLjy; Vd; Kf;fpakhdJ? Kj;jpiuapLjy; nra;tjd; 
Kf;fpa Nehf;fq;fs; gw;wp tpthjpf;fTk;.

2. Kj;jpiuapLjy; vt;thW cUthf;fg;gLfpwJ? tpthjpf;f.
3. gy;NtW tifahd Kj;jpiuapLjy;fs; ahit? tpsf;fTk;.
4. Kj;jpiuapLjy; vd;gjd; ed;ikfs; kw;Wk; jPikfis tpsf;Ff.

7.12 NkYk; gbf;f:

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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tpiy epu;za KbTfs;

myF 8 tpiy epu;za KbTfs;

mikg;G

8.0 Kd;Diu

8.1 myfpd; Nehf;fq;fs;

8.2 tpiy kw;Wk; mjd; jPu;khdf; fhuzpfs;

8.3 tpiyaply; KbTfspd; Nehf;fq;fs;

8.4 tpiyaply; KbTfis ghjpf;Fk; fhuzpfs;

8.5 tpiy epu;zaf; nfhs;iffs; kw;Wk; cj;jpfs;

8.6 tpiy Kiwfs;

8.7 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

8.8 RUf;fk;

8.9 Kf;fpa fUj;Jg;gbkq;fs;

8.10 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

8.11 NkYk; gbf;f

8.0 Kd;Diu

tpiy epu;zak; jdpg;gl;l Kiwapy; nra;a KbahJ. thbf;ifahsu;fSf;F 

rpwe;j kjpg;ig toq;Ftjw;fhf> re;ijg;gLj;Jjy; fyj;jpd; gpw 

$WfSld; tpiy epu;zapf;fg;gl Ntz;Lk;. gy jahupg;Gfspd; tpw;gid> 

Fwpg;ghf thbf;ifahsu;fSf;F cjTk; tifapy;> mit kpf Fiwthf 

tpiy ,Ug;gjhy; ghjpf;fg;gLfpd;wd. fhu;fs;> ghdq;fs;> thridj; 

jputpaq;fs; Nghd;w nghUl;fSf;nfy;yhk; rpy cjhuzq;fshFk;. 

tpiy vd;gJ xU epWtdj;jpd; epiyj;jd;ikapd; %Nyhghaj;jpd; 

xU gFjpahFk;. xU jahupg;gpd; tpiy re;ijg;gLj;Jjy; fyit 

thbf;ifahsu;fspd; kw;w %d;W $Wfs; Kuzhf ,Uf;Fk; NghJ> mjd; 

cz;ikahd epiyg;ghL gw;wp Fog;gkilfpd;wdu;. thbf;ifahsu;fs; 

jq;fs; nrhe;j tpiy — ju rkd;ghl;by;> xU jahupg;gpd; tpiy 

kpfTk; FiwT vd;why;> mJ ey;y jukhf ,Uf;f KbahJ vd;W 

vz;Zfpd;wdu;. mNj Nghy; xU jahupg;gpd; tpiy kpf mjpfkhf 

,Ue;jhy; mtu;fs; jq;fs; gzj;jpw;F ey;y kjpg;G fpilg;gjpy;iy 

vd;W vz;Zfpd;wdu;. vdNt xU epWtdk; nghUspd; tpiyia kpf 

Fiwthf khw;Wtjw;F Kd;> thbf;ifahsupd; tpiy epu;zaj;ij 

khw;w Ntz;Lk;. ,y;iynadpy;> thbf;ifahsu;fs; jahupg;ig Vw;f 

khl;lhu;fs;. ,J ePz;l fhykhf Gjpa tpiyapy; ,aq;f Ntz;Lk;> 

thbf;ifahsu;fs; jq;fs; Gjpa tpiy ju rkd;ghl;il cUthf;f 

mDkjpf;f Ntz;Lk;.

8.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;;,
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tpiy epu;za KbTfs;  • tpiy kw;Wk; mjd; jPu;khdf; Nfhl;ghl;ilg; gw;wp tpthjpf;f 

KbAk;.

 • tpiyaply; KbTfspd; Nehf;fq;fis gl;baypl KbAk;.

 • tpiyaply; KbTfis ghjpf;Fk; fhuzpfis tpsf;f KbAk;.

 • ntt;NtW tpiy nfhs;iffs; kw;Wk; cj;jpfs; gw;wp tpthjpf;f 

KbAk;.

 • tpiy Kiwfis tpsf;f KbAk;.

8.2 tpiy kw;Wk; mjd; jPu;khdf; fhuzpfs;

xU gz;lj;jpd; my;yJ Nritapd; gupkhw;w kjpg;G> etPd 

nghUshjhuj;jpy; tpiy vd;w fUj;jhf;fj;ijf; Fwpf;fpwJ.

tpiy epu;zaj;jpd; Kf;fpa fhuzpfs; gpd;tUkhW.

 • cw;gj;jp nryT: tpiy epu;zaj;jpd; Nehf;fk;> cw;gj;jp 

nrytpdj;ij KOikahf kPl;nlLf;f cWjp nra;a Ntz;Lk; 

vd;gjhFk;. ,J Nehf;fkhf ,y;yhtpl;lhy;> mJ ePz;l fhyj;jpw;F 

jahupg;Gfis epWj;jptpLk;.

 • tpspk;G my;yJ ,yhgk;: ,e;j tpiy> jpl;lkplg;gl;l tpspk;G 

my;yJ ,yhgj;jpy; mlq;fpapUf;f Ntz;Lk;. ,jdhy; tpw;gid 

nra;Ak; eltbf;if ,yhgfukhdjhf mikfpwJ.

 • Nghl;bahsu;fspd; tpiy: thbf;ifahsu;fSf;F jahupg;G KiwaPL 

nra;a> Nghl;bahsu;fsplkpUe;J khw;W jahupg;Gfs; fpilf;Fk; 

NghJ> epWtdq;fs; Nghl;bahsu;fspd; tpiyapy; xU jhtiy 

itf;f Ntz;Lk;> tpiyfis Nghl;bj;jd;ikAld; itj;jpUj;jy; 

Ntz;Lk;. NkYk; cq;fsJ tpiy Nghl;bahdjhf mika Ntz;Lk;.

 • murpd; nfhs;if: ,J rpy jahupg;Gfs; my;yJ NritfSf;F 

muR epu;zapj;j tpjpKiwahFk;. ,JNghd;w re;ju;g;gq;fspy;> 

tpjpKiwfs; gpd;gw;wg;gl Ntz;Lk;.

 • Efu;Nthu; nfhs;Kjy; jpwd;: nghUl;fspd; tpiy epu;zapf;Fk; 

NghJ> ,yf;F thbf;ifahsu;fspd; nghUshjhu tptuq;fis 

kdjpy; itj;Jf;nfhs;s Ntz;Lk;> mjdhy; cw;gj;jp 

jahupg;Gfis thbf;ifahsu;fSf;F toq;f KbAk;.

 • jahupg;G tho;f;if Row;rp epiy: cw;gj;jpg; nghUspd; tpiyfSf;F 

topfhl;Lk; tho;tpay; Row;rp epiyfs; cs;sd. vLj;Jf;fhl;lhf> 

mwpKf epiyapy;> tpiy Fiwthf itj;jpUf;f Ntz;Lk;.

 • Njit tpepNahfk; epge;jidfs;: re;ijapd; epge;jid> my;yJ 

jahupg;G my;yJ Nritapd; Njit kw;Wk; toq;fy; Mfpait 

nghUl;fspd; tpiyfis ghjpf;fpwJ.

8.3 tpiyaply; KbTfspd; Nehf;fq;fs;

tpiy epu;za KbTfspd; Nehf;fq;fis tpthjpg;Nghk;:
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tpiy epu;za KbTfs; • ,yhg ngUf;fk;: ,yhg ngUf;fk; vd;gJ tpiyfis 

epu;zapj;jyhFk;> ,jdhy; nkhj;j tUtha;> nkhj;j nryit 

tpl mjpfkhf ,Uf;Fk;. tpiyfs; kw;Wk; ,yhgk; ,uz;LNk xU 

epWkj;jpy;> xU Kw;Wupik epiyapy; ,Uf;fpwjh my;yJ mijtpl 

mjpfkhd Nghl;b epiwe;j R+o;epiyapy; ,Ug;gJ Nghd;w Nghl;b 

R+oiy rhu;e;Js;sd. Mdhy; xU epWtdk; cw;gj;jpg; nghUspd; 

kjpg;ig tpl tpiy mjpfkhf tR+ypf;f KbahJ.

 • jpUg;jpahd ,yhgq;fs; vd;gJ epahakhd mstpyhd ,yhg-

khFk;. ,yhgq;fis mjpfupg;gjw;Fg; gjpyhf> gy epWtdq;fs; 

,yhgj;jpw;fhf NghuhLfpd;wd> mit gq;Fjhuu;fSf;Fk; 

epu;thfj;jpw;Fk; jpUg;jpfukhditahFk;. mjhtJ xU epWtdk; 

vjpu;nfhs;Sk; mghaj;jpd; kl;lj;Jld; xU ,yhg msT epi-

yahf cs;sJ.

 • KjyPl;bd; kPjhd ,yf;F jpUg;gk;: KjyPl;L eltbf;iffs; kPJ 

jpUk;Gjy; ,yhgj;ij <l;LtjpYk;> fpilf;ff;$ba nrhj;Jf;fSld; 

Nkyhz;ikapd; xl;Lnkhj;j nray;jpwk; mlq;Fk;.

 • re;ij gq;F xU epWtdj;jpd; nkhj;j tpw;gid rjtPjk; 

MFk;. re;ij gq;if guhkupg;gJ my;yJ mjpfg;gLj;Jjy; 

vd;gJ epWtdj;jpd; re;ijg;gLj;Jjy; fy nray;jpwdpd; xU 

FwpaPlhFk;. ngupa re;ij gq;Ffs; ngUk;ghYk; mjpf ,yhgk; 

vd;W mu;j;jk;> re;ij jpwd; kw;Wk; cau; ju Nkyhz;ikia 

<L nra;Ak; jpwdhFk;.

 • tpw;gid mjpfupg;G: tpw;gidia mjpfupf;Fk; Nehf;fk; nfhz;l 

xU epWtdk; ,yhgk;> Nghl;b kw;Wk; re;ijg;gLj;Jjy; R+oiy 

tpw;gid nra;tijj; jtpu;j;J tUfpd;wJ. xU epWtdk; 

 epjpiag; gad;gLj;jpdhy; my;yJ epr;rakw;w vjpu;fhyj;ij 

vjpu;nfhz;lhy;> mJ FWfpa fhyj;jpy; mjpfgl;r gzj;ij 

cUthf;f Kaw;rpf;fyhk;.

 • epiyik tpiy epu;zak; Nehf;fq;fs;: epWtdk; Vw;fdNt ,Uf;Fk; 

tpiyia guhkupf;f my;yJ Nghl;bapd; tpiyfis G+u;j;jp nra;a 

Kw;gLfpwJ. ,J xU nrayw;w nfhs;ifahFk; kw;Wk; rpwpa 

jpl;lkply; Njitg;gLfpwJ. gy Neuq;fspYk;> epWtg;gl;l tpiy 

jiytu; xU njhopypy; Nghl;bapLk; epWtdq;fSld; ntWkNd 

Nghl;bapd; tpiyfis re;jpf;fpd;wd. ,e;jj; njhopy;fspy; tpiy 

Nghu;fSk; FiwthfNt cs;sd.

8.4 tpiyaply; KbTfis ghjpf;Fk; fhuzpfs;

xU epWtdj;jpd; tpiy kl;lk;> mjd; cw;gj;jpg; nghUs;fspd; 

juk; gw;wpa Fwpg;Gfis thbf;ifahsUf;F mDg;GfpwJ. xU 

thbf;ifahsu; vg;NghJk; epWtdj;jpd; mjd; Nghl;bahsu;fSldhd 

tpiyfis xg;gpLfpwhu;. Nghl;bahsu;fSk; xU epWtdj;jpd; tpiy 

kl;lq;fspy; xU fz;(ftdpg;G) itj;jpUf;fpd;wdu;. mjpf tpiy 

NghJkhd $Ljy; mk;rq;fs;> jukhd miog;G Nkhrkhd tpsk;guk; 
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tpiy epu;za KbTfs; Mfpait kpff; Fiwe;j tpiy Nghu;fis miof;fyhk;. tpepNahf 

topj;jl cWg;gpdu;fSk; mjpf ,Wjpepiyia Nfhup tpiythrp 

kPJ mOj;jj;ij nrYj;jpd;wdu;. tpiy KbTfis ghjpf;Fk; rpy 

fhuzpfis ghu;g;Nghk;.

Earning very
high profits Explicability 

Product line 
pricing

Price quality
relationship

Charging very 
low prices  

Political 
factors

Effect on 
distributors and 

retailers 

Negotiating margins 
with middlemen 

Competition 

glk; 8.1 tpiyaply; KbTfis ghjpf;Fk; fhuzpfs;

1. tpiy – jukhd cwT

thbf;ifahsu;fs; tpiyia xU FwpaPlhff; fUjp> Fwpg;ghf 

juj;jpw;fhd Gwepiy mstPL rhj;jpak; ,y;yhj> ghdq;fs; kw;Wk; 

thridj; jputpaq;fs; Nghd;w nghUl;fSf;F gad;gLj;Jfpd;wdu;. 

tpiy vd;gJ mj;jifa nghUl;fspd; juKs;s fz;Nzhl;lq;fis 

tYthf Vw;gLj;JfpwJ. xU nghUspd; tpiy mjpfkhf cau;e;jhy;> 

thbf;ifahsupd; cs;Szu;T gw;wpa jPu;g;G> nghUs; jukhdJ NtW 

tpjkhf epahag;gLj;j KbahJ.

2. jahupg;G NfhL tpiyaply;

xU epWtdk; jdJ jahupg;G tupiria tpupTgLj;JfpwJ> mjd; 

jw;Nghija tu;j;jfj;jpd; tpiyia Fiwf;fpwJ. xU Nghl;bahsd; 

Fiwe;j tpiy ju tifia Muk;gpf;Fk; NghJ> mjd; re;ijg; gq;if 

efu;Tij mr;RWj;JfpwJ. ,e;epWtdk; jdJ gpuPkpak; jutifapd; 

glj;ij mjpf tpiyf;F tpw;W njhlu;e;J tpw;gid nra;a KbfpwJ. 

gpd;dhl;fspy;> ntt;NtW tpiyg; Gs;spfspyhd gy jutiffis 

cw;gj;jp nra;fpwJ. ,J khWgl;l tpiyr; mk;rq;fSf;Fg; gad;gLk; 

xd;whFk;. xU thbf;ifahsu;> tu;j;jfk; nra;a Ntz;Lk; vd;w 

tpUg;gj;ij fhz;gpf;Fk;NghJ> mJ mtiu/jdJ nrhe;j gpuPkpak; 

jutiffspy; xd;iw thq;f tw;GWj;Jtjhf cs;sJ. mNj 
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tpiy epu;za KbTfs;Nghy;> mjd; gpuPkpak; jutiffspy; xd;wpd; fPo; thbf;ifahsu; 

xUtu; tu;j;jfk; nra;a tpUk;gpdhy;> mJ mtiu/jdJ kjpg;G 

jutiffspy; xd;iw thq;Ftjw;F Cf;fk; nfhLf;fpwJ. Mdhy; 

mNj jahupg;G gpuptpy; jutiffspd; ,yf;if guhkupg;gJ vspjy;y. 

xU epWtdj;jpd; jutiffspy; ve;j thbf;ifahsiuAk; ifg;gw;w 

jahuhf ,Uf;f Ntz;Lk;. mtu;fs; Fwpg;ghf ,yf;F gpuptpy; cs;s 

gpupT thbf;ifahsu;fis Fwpitj;Jj; ,yf;fhf;f Ntz;Lk; vd;Wk;> 

Mdhy; kw;w gpupTfspy; thbf;ifahsu;fs; mij thq;f NghJkhdjhf 

,Uf;fhJ.

3. Muhaj; jpwd;

epWtdk; tpiyia epahag;gLj;j Ntz;Lk;> mjpYk; Fwpg;ghf Nky; 

Gwk; ,Ue;jhy;> mij nghWg;Ngw;f KbAk;. Efu;Nthu; jahupg;G 

epWtdq;fs; thbf;ifahsu;fSf;F cau; ju kw;Wk; jahupg;Gfspd; 

Nkd;ikiag; gw;wp njuptpf;f Ntz;Lk;. mtu;fs; ghugl;rkpd;wp mstPL 

juj;ij mstpl Kbahj NghJ> xU cau;e;j Neu;j;jpahd mofpay; 

my;yJ cau;e;j igafg;gLj;Jjy; thbf;ifahsu;fSf;F rhjfkhd 

Fwpg;Gfis nfhLf;f KbAk;. xU epWtdk; jahupg;G mk;rq;fis 

gw;wp vr;rupf;ifahf ,Uf;f Ntz;Lk;> thbf;ifahsu;fs; ghugl;rkhf 

kjpg;gPL nra;ayhk; kw;Wk; me;j mk;rq;fspd; cau;e;j nray;jpwid 

cWjp nra;a Ntz;Lk;. njhopy; re;ijfspy;> Nghl;bahsu;fis 

tpl mtuJ jahupg;G Vd; mjpfkhf tpiy cau;e;jJ vd;W xU 

tpw;gidahsu; tpsf;fpdhy; thbf;ifahsu; jahupg;gpid thq;f 

jahuhf ,Ug;ghu; - thbf;ifahsiu ek;gitf;Fk; ngUk;ghyhd 

Neuq;fspy;> mtuJ jahupg;G xU gpupT tpiyf;F mjpf kjpg;ig 

toq;FfpwJ. rpy thbf;ifahsu;fs; jahupg;G tpiy mjd; tpiyf;F 

,izf;f Kaw;rpf;fpd;wdu;. cw;gj;jp kw;Wk; cw;gj;jpf;fhd tpiyia 

tpl tpiy kpfTk; mjpfkhf ,Ue;jhy; mtu;fs; jahupg;Gfis thq;f 

khl;lhu;fs;. jahupg;G tbtikg;G> tpepNahfk; kw;Wk; Cf;Ftpg;G 

Nghd;w $Wfis cs;slf;fpaJ vd;gij tpw;gidahsu; xUtu; 

tpsf;fyhk;. R & D Nghd;w nryTfis %o;fbf;Fk;gb mtu; 

Rl;bf;fhl;lyhk;.

4. Nghl;b

xU epWtdk; mjd; tpiy nfhs;iffs; kw;Wk; efu;TfSf;F 

Nghl;bahsu;fspd; vjpu;tpidfis vjpu;ghu;f;ff; $bajhf ,Uf;f 

Ntz;Lk;. Nghl;bahsu;fs; ed;ikfis kWf;fyhk;> xU epWtdk; 

mjd; tpiyf; nfhs;iffis itj;J ek;gpf;ifAld; ,Uf;fyhk;. 

xU epWtdk; re;ij gq;if ngw mjd; tpiyia Fiwf;fpwJ. xd;W 

my;yJ mjw;F Nkw;gl;l Nghl;bahsu;fs; re;ijg; gq;if jpul;l 

epWtdj;jpd; nray;ghLfis Jz;bj;Jf; nfhz;L> ePf;Ftij nghWj;J 

KbT nra;ayhk;. Mdhy; midj;J Nghl;bahsu;fSk; xNu khjpupahf 

,Ug;gjpy;iy kw;Wk; epWtdj;jpd; tpiy efu;TfSf;F mtw;wpd; 

mZFKiwfSk; vjpu;tpidfSk; ntt;Ntwhdit MFk;.
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tpiy epu;za KbTfs; Nghl;bia tiuaWf;Fk;NghJ epWtdk; ftdkhf ,Uf;f 

Ntz;Lk;. Nghl;bahsu;fs;> Kjy; epiy njhopy;El;g xj;j jahupg;Gfis 

toq;FfpwJ. jq;fs; tzpfj;ijAk; thbf;ifahsu;fisAk; ,Nj 

tpjj;jpy; tiuaWf;Fk; jutiffSf;F ,ilNa Neub Nghl;b cs;sJ. 

mj;jifa Nghl;bahsu;fspd; vjpu;tpidfs; kpfTk; tpiuthdit> kw;Wk; 

epWtdk; mjd; xt;nthU Kf;fpa Nghl;bahsiuAk; Ma;T nra;J> tzpf 

Nehf;fq;fisAk; gzg; gjtpfisAk; fz;Lgpbf;f Ntz;Lk;. jq;fs; 

re;ijg; gq;if mjpfupf;fTk;> Mokhd igfisAk; xj;j Fwpf;Nfhs; 

nfhz;Ls;s Nghl;bahsu;fs;> mtu;fspy; vtNuDk; tpiythrpiaf; 

Fiwf;fhtpl;lhy;> tpiutpNyNa tpiyia Fiwj;JtpLthu;fs;. 

njhiyj;njhlu;G Nritfis toq;Fk; xU njhiyNgrp epWtdk;> 

midj;J njhiyNgrp epWtdq;fSk; njhiyj;njhlu;G Nritia 

toq;fp mjd; Kjy; epiy Nghl;bahsu;fshf cs;sJ.

Nghl;bapd; ,uz;lhtJ epiy> mNj topapy; mNj Njitia 

toq;Fk; ntt;NtW jahupg;Gfs; MFk;. ,J Nghd;w Nghl;bahsu;fspd; 

Muk;g ek;gpf;if> epWtdj;jpd; tpiy efu;Tfspd; %yk; mtu;fs; 

ghjpf;fg;gltpy;iy vd;gjhFk;. Mdhy; xU epWtdj;jpd; tpiyaply; efu;Tfs;> 

NtW njhopy;Jiwf;F nrhe;jkhdJ vd;w epiyapy;> mit ghjpg;gpw;F 

cs;shfpd;wd vd;why;> mtu;fs; tpiuthd gjpyb eltbf;iffis 

Nkw;nfhs;thu;fs;. njhiyNgrp epWtdj;jpy; ifj; njhiyNgrp ,af;Fgtu; 

mjd; ,uz;lhk; epiy Nghl;bahsu;fshf cs;sdu;.

%d;whk; epiy Nghl;bahdJ> tpiyapLk; jPu;khdq;fis xNu 

Njitf;F Mdhy; xU tpj;jpahrkhd topapy; Nrit nra;Ak; 

jahupg;GfspypUe;J tUfpwJ. kPz;Lk; ,J Nghd;w Nghl;bahsu;fs;> 

mtu;fs; ghjpf;fg;gLthu;fs; vd;W ek;Gtjpy;iy. Mdhy;> mtu;fs; 

fLikahf ghjpf;fg;gl;lhu;fs; vd;W xU Kiw vz;zpapUg;gpd;> 

tpiuthd gjpyb vjpu;ghu;f;fg;gl Ntz;Lk;. %d;whk; epiy vd;gjd; 

vjpu;jhf;Fjy; mtu;fspd; tzpf tshfkhf Gupe;J nfhs;tJ 

fbdkhdjhFk;> NkYk; nryT fl;likg;Gfs; Nfs;tpapy; cs;s 

njhiyNgrp epWtdj;jplk; ,Ue;J kpfTk; NtWgl;lit MFk;. kpd;dZ 

jfty; toq;Fk; epWtdq;fs;> njhiyNgrp epWtdj;jpw;F %d;whk; ju 

Nghl;bahsu;fs; MFk;. Nghl;bapd; %d;W epiyfs; midj;ijAk; xU 

epWtdk; ftdj;jpy; nfhs;s Ntz;Lk;.

5. tpspk;Gepiy Ngr;Rthu;j;ij

xU thbf;ifahsu; mjd; toq;FNthu; tpiyia Fiwf;f Ntz;Lk; 

vd;W vjpu;ghu;f;fyhk;> ,J Nghd;w R+o;epiyfspy; thbf;ifahsu; 

mspf;Fk; tpiy gl;bay; tpiyapypUe;J khWgl;ljhf ,Uf;Fk;. 

,j;jifa js;Sgbfs; tpahghu re;ijfspy; CLUtTk;> Miz msT 

js;Sgbfs;> Nghl;b js;Sgbfs;> Ntfkhd fl;lz js;Sgbfs;> 

tUlhe;jpu njhFg;G> gq;F Cjpak;> kw;Wk; gjtp cau;Tf;fhd cjtpj; 

njhiffs; Nghd;w tbtpYk; cs;sd. Ngr;Rthu;j;ij tpspk;Gepiy 

vd;gJ gl;bay; tpiy kl;lq;fspy; ,Ue;J tpiy Fiwa mDkjpf;Fk;> 

Mdhy; ,d;Dk; ,yhgk; ngw mDkjpf;fpd;wJ. ,e;epWtdk; 
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tpiy epu;za KbTfs;js;Sgbfs; nra;a Ntz;Lk; vd;W vjpu;ghu;f;fpwJ> mJ Mjhaj;ij 

mspf;f Ntz;Lk;> tu;j;jfj;ij jf;fitj;Jf; nfhs;s Ntz;Lk;> mjd; 

gl;bay; tpiyia mjw;Nfw;g rPuikf;f Ntz;Lk;. epWtdk; mjd; 

gl;bay; tpiyapy; rhj;jpaKs;s js;Sgbfs; fhl;ltpy;iy vd;why;> 

me;j js;Sgbfs; epWtdj;jpd; ,yhgj;jpypUe;J tuNtz;Lk;.

6. tpdpNahf];ju;fs; kw;Wk; rpy;yiu tpahghupfSf;F ghjpg;G

rpy;yiw tpw;gidahsu;fs; Nghd;w ,ilj; jufu;fs; %yk; jahupg;Gfs; 

tpw;fg;gLk; NghJ> thbf;ifahsu;fSf;fhd gl;bay; tpiy> mtu;fs; 

tpUk;gpa msit cs;slf;fpapUf;f Ntz;Lk;. ,ilj;jufu;fspd; 

mjpf tpspk;Gfis tpUk;Gtjhy; rpy Neuq;fspy; gl;bay; tpiyfs; 

mjpfkhf ,Uf;Fk;. Mdhy; rpy rpy;yiw tpw;gidahsu;fs; gl;bay; 

tpiyia thbf;ifahsu;fSf;F fPNo tpw;f KbAk;. mtu;fs; Fiwe;j 

nryT eltbf;iffis ,af;f kw;Wk; fPo; msit epu;tfpf;f KbAk;. 

mtu;fs; jq;fs; nrhe;j ,yhg tpspk;Gfspd; rpy gFjpapNyNa 

thbf;ifahsu;fSf;Fr; nrYj;Jfpd;wdu;.

7. murpay; fhuzpfs;

cw;gj;jp nryTfSf;F Vw;g tpiy ,y;iynad;why;> murpay; 

typAWj;jk; tpiyia Fiwf;f nray;glyhk;. VfNghf epiyia 

Ruz;LtJ FWfpa fhy ,yhgq;fis nfhz;L tuyhk;> Mdhy; tpiy 

epu;za nfhs;iffs; gw;wp gfpuq;f tprhuiz elj;j Ntz;Lk;. ,J 

thbf;ifahsu; Nfhgj;ij tutiof;Fk;> nghUj;jkhd khw;wPLfs; 

mwpKfj;jpd; kPJ khWtjw;F fhuzkhfyhk;.

8. mjpf ,yhgk; rk;ghjpj;jy;

jw;Nghija R+o;epiyfspy; epWtdk; mjpf tpiy nfhLf;f mDkjpj;jhy; 

$l mrhjhuz ,yhgk; rk;ghjpg;gJ xUNghJk; Gj;jprhypj;jdkhf 

,Ug;gjpy;iy. thbf;ifahsu;fSf;F khw;W trjp ,y;yhjjhy;> 

Kd;Ndhb epWtdq;fs; mjpf tpiyia tR+ypf;f KbfpwJ. 

epWtdj;jpd; mjpf ,yhgk; <l;Lk; Nghl;bahsu;fs;> ,yhgk; <l;Lk; 

tha;g;ghy; nghwhikg; ngw;Ws;sdu;. epWtdj;jpd; cau;e;j ,yhgj;ij 

milaf;$ba rhj;jpaf;$Wfshy; Vkhw;wg;gl;l Nghl;bahsu;fis 

ftu;e;jpOf;fpd;wd. nray;ghLfspy; Nghl;bahsu;fspd; EioT tpiyf;F 

kpFe;j typAWj;jk; nfhLf;fpwJ kw;Wk; gadPl;lhsu; epWtdk; mjd; 

tpiyia Fiwf;f fl;lhag;gLj;jg;gLfpwJ. Mdhy; gadhsu; Fiwe;j 

,yhgj;Jld; jpUg;jpaile;jpUe;jhy;> Nghl;bahsu;fs; ePz;l fhyj;jpw;F 

tpyfp ,Uf;f Ntz;Lk;> mjd; epiyg;ghl;il cWjpg;gLj;j NghJkhd 

Neuk; fpilj;jpUf;Fk;.

9. kpf Fiwe;j fl;lzj;ij tR+ypj;jy;

mjd; Kf;fpa Nghl;bahsu;fs; kpf mjpf tpiyfis tR+ypf;Fk;NghJ 

Fiwe;j tpiyiar; nrYj;jpdhy;> mJ xU epWtdj;jpw;F cjtf;$Lk;. 
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tpiy epu;za KbTfs; gpujhd epWtdq;fshy; tpjpf;fg;gl;l tpiyfspy; kl;LNk NghJkhd 

juk; toq;fg;gl KbAk; vd;W thbf;ifahsu;fs; ek;Gfpwhu;fs;. xU 

epWtdk; kpf Fiwe;j tpiyia mwpKfg;gLj;jpdhy;> ,jd; juk; 

Fwpj;J thbf;ifahsu;fs; re;Njfg;gl;L> Fiwe;j tpiyapy; ,Ue;jhYk;> 

nghUis thq;Ftjpy;iy. epWtdj;jpd; nryT fl;likg;G mDkjpj;jhy;> 

Fiwe;j tpiyapy; tpahghuj;jpy; ,Uf;f Ntz;Lk;. nkJthf rpy 

thbf;ifahsu;fs; nghUis thq;Fk; NghJ> mjd; NghJkhd juk; 

gw;wpa nra;jpfisAk; gug;gp tpLfpd;wdu;. jukhd tpiy rkd;ghl;bd; 

kPjhd thbf;ifahsu;fspd; ek;gpf;if khwj;njhlq;FfpwJ. mtu;fs; 

Fiwe;j tpiyapy; NghJkhd juk; toq;f KbAk; vd;W ek;Gfpd;wdu;. 

mjpf tpiyfs; tR+ypf;fg;gLk; epWtdq;fs;> thbf;ifahsuplk; 

Nfhgj;jpid Vw;gLj;Jfpd;wdu;. mtu;fs; tpiyia Fiwf;f my;yJ 

ntspNaw;w Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. epWtdk; mjd; gl;bay; tpiyapy; rhj;jpakhd js;Sgbfs; 

cUthf;f Kbahtpl;lhy; vd;d elf;Fk;?

2. ,uz;lhk; epiy Nghl;bia Fwpg;gpLf.

8.5 tpiy epu;zaf; nfhs;iffs; kw;Wk; cj;jpfs;

,e;j gpuptpy;> ePq;fs; ntt;NtW tpiyaply; nfhs;iffisAk; 

cj;jpfisAk; mwpe;J nfhs;syhk;.

tpiy khw;wq;fis njhlq;Fjy;

ePz;lNeuk; ePbf;Fk; tpiyfspy; re;ijg;gLj;jpfs; $l khw;w 

Ntz;ba Njit gw;wp tpopg;Gld; ,Uf;f Ntz;Lk;. ePz;lNeuk; epw;Fk; 

tpiyfspy; tpiyAau;e;j Nghl;bahsu;fisf; nfhz;bUf;Fk; xU 

%Nyhghaf; fUtp> mjpf ,yhgk; <l;baJ MFk;. ve;j tpyf;Fk;> 

ve;j xU rKfkhf ,Ue;jhYk; GdpjkhdjhFk;. tpiyia vg;NghJ 

cau;j;JtJ my;yJ vg;NghJ Fiwf;f Ntz;Lk;> Nghl;bahsu;fspd; 

tpiy efu;TfSf;F vjpu;tpidahw;Wtjh my;yJ Ntz;lhkh vd 

Nkyhsu;fs; njupe;Jnfhs;s Ntz;Lk;. rpy Neuq;fspy; ntspg;Gw 

fhuzpfs; ,j;jifa efu;Tfis Vw;gLj;jyhk;> kw;w Neuq;fspy; tpiy 

khw;wq;fisg; Nghl;bg; gyidg; ngw Ntz;Lnkd;Nw efu;fpwJ. tpiy 

vd;gJ mbg;gilapd; uPjpapy; ,aq;Ffpd;w xd;whFk;.

tpiy khw;wj;jpd; cj;jpfs;

 (i) epWtdk; xU KO msT %yk; tpiy mjpfupf;fpwJ my;yJ 

FiwfpwJ. xU epWtdk; xU epfo;tpy; fzprkhf tpiyia 

cau;j;Jk;NghJ> mJ jtpu;f;fpwJ xU ePz;l fhyj;jpw;F xU tpiy 

cau;tpd; typia mjpfg;gLj;JfpwJ Mdhy; Og;GfpwJ. ,jdhy; 

thbf;ifahsu;fSf;F tpiythrp cau;T gw;wp mwpfpd;wdu;. rpy 
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tpiy epu;za KbTfs;thbf;ifahsu;fs; tpiy cau;it fzpf;fyhk;> thq;f Ntz;lhk; 

vd;W KbT nra;ayhk;. xU Nghl;bahsu; toq;Fk; nghUs; xU 

Kiw nrd;why;> jpUk;gp tu ,ayhJ.

 (ii) xU epWtdk; tpiyfis Fiwf;Fk;NghJ> tpiy rupT 

thbf;ifahsu;fshy; ftdpf;fg;gLk; tpiyAau;Tj; jPu;Tfs; 

kw;Wk; Gjpa ftu;r;rpfukhdijf; fhzyhk; kw;Wk; cld-

bahf thq;fyhk;. cz;ikapy; rpy tuk;G epiyf;F fPNo 

tpiyf; Fiwg;G thbf;ifahsu;fshy; ftdpf;fg;glhky; 

thbf;ifahsu;fis <u;f;Fk; tifapyhd xU tPzhd eltbf;if 

MFk;. xU ngupa tpiy Fiwg;G re;ijapy;> thbf;ifahsu;fs; 

mwptpg;G kw;Wk; tpw;gid mjpfupg;G J}z;lg;gLfpwJ. ,j;jifa 

tpiy Fiwg;Gf;fis ngUkstpy; Cf;Ftpf;f Ntz;Lk;. Mdhy; 

mj;jifa eltbf;if cldb jhf;fj;ij Vw;gLj;JfpwJ. 

,J Nghd;w xU nrq;Fj;jhd Fiwg;G Njit ,y;iy vd;Wk;> 

tpiy Fiwe;j Fiwg;G Ntz;Lk; vd;Wk; gak; epyTfpwJ. 

mNj thbf;ifahsu; gjpiyAk; Vw;gLj;JfpwJ. re;ijapy; xU 

gugug;ig cUthf;Ftjw;Fj; Njitahdijf; fhl;bYk; tpiy 

Fiwtijj; jtpu;g;gJ epWtdj;jpd; tUthapy; jtpu;f;f Kbahj 

ntw;wpia mspf;fpwJ.

 (iii) xU epWtdk; mjd; tpiyia rpwpa mstpyhd fl;lq;fspy; 

mjpfupf;fpwJ. thbf;ifahsu;fs; ftdpf;fhky;> njhlu;e;J 

thq;Ffpd;wdu;. thbf;ifahsu;fs; tpiyfs; mjpfupj;J tUtij 

vjpu;ghu;f;fpwhu;fs;> mjdhy; xU rpwpa tpiy cau;T mtu;fis 

mr;RWj;Jtjpy;iy. Mdhy; tpiy cau;it mbf;fb tpyf;Fk; 

epWtdk;> vg;NghJNk mjd; tpiyfs; caUk; vd;W Fw;wk; 

rhl;lg;gLk; mghaj;ij ,af;FfpwJ. ,e;j gpk;gk; ePz;lfhy 

Xl;lj;jpy; jPq;F tpistpf;fyhk;.

 (iv) tpw;gidiaj; J}z;lj; Njitahd njhif njspthf 

,y;iy. tpw;gidapy; tpUg;gg;gl;l tpisit milAk; tiu 

rpwpa Jz;bg;Gfs; nra;ag;gLfpd;wd. epWtdk;> Njitaw;w 

Fiwg;Gf;fis tpiyapNyNa jtpu;f;f KbfpwJ. Mdhy; rpy 

thbf;ifahsu;fs; Kd;dwptpg;G vLf;fhky;> epWtdk; ,d;dKk; 

mjd; mry; tpiyiaj; njhlu;e;J mDkhdpj;Jf; nfhz;bUf;fpwJ 

vd;Wk;> mtu;fSila jw;Nghija toq;FNthu;fsplkpUe;J 

mJ khwg; Nghtjpy;iy vd;Wk; fUJthu;fs;. rpwpa tpiyf; 

Fiwg;Gf;fis jpwk;gl tpsk;gug;gLj;jTk; KbahJ. NkYk; ePz;l 

Neuk; epWtdk; epfo;Kiwia njhlUk;NghJ> thbf;ifahsu;fs; 

jq;fs; nfhs;Kjy;fisj; js;spg; Nghl;L mLj;j Jz;bg;G 

tpiyf;Nf fhj;jpUf;f Neuplyhk;.

 (v) xU xg;ge;jj;jpy; xU tpthf;f tpjp (vLj;Jf;fhl;lhf fl;Lkhdk;) 
toq;Fk; nghUs; nryT mjpfupg;G Nghd;w xU Fwpg;gpl;l FwpaPl;bd; 

tupirapy; tpiy cau;it toq;FNthUf;F mDkjpf;fpwJ. 

thbf;ifahsu;fs; nghJthf ,j;jifa tpjpKiwfis ftd-

khff; nfhz;Ls;sdu; kw;Wk; toq;FNthu; mbj;jsj;jpd; 

BCom-Marketing-Management-II.indd   153 5/8/2019   7:42:05 PM



154 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

tpiy epu;za KbTfs; tpiyfis mjpfupf;Fk; vd;W mQ;Rfpd;wdu;. tpiy cau;T 

fz;bg;ghf Fwpg;gpl;l kw;Wk; rupghu;f;ff;$ba R+o;epiyfspy; 

kl;LNk eilngWk; vd;W> toq;FNthu; thbf;ifahsu;fis 

cWjpg;gLj;j Ntz;Lk;.

 (vi) nkhj;j tpiy cau;j;jg;gLk; tifapy;> xt;nthU jdpkj;ijAk; 

jdpj;jdpahf tpiy nfhLj;J tpw;f Ntz;Lk;. thbf;ifahsu;fs; 

mjw;F xU rpy $Wfis kl;Lk; Njitg;gl;lhy; KO 

jahupg;G thq;Ftij jtpu;f;f KbAk;. gy;NtW $WfSf;F 

ntt;NtW toq;Feu;fisj; Nju;e;njLf;f KbAk; vd;gjhy; 

thbf;ifahsu;fSf;F ,J cjTfpwJ. xU toq;Feuplk; 

Kw;wpYk; rhu;e;J ,Ug;gij mtu;fs; czutpy;iy.

 (vii) epWtdk; gl;bay; tpiyia guhkupf;fpwJ, Mdhy; 

thbf;ifahsu;fSf;F Njitahd js;Sgbfs; toq;FfpwJ. 

gl;bay; tpiy fPopwf;fg;gLk;NghJ> mjpf tpiy nfhLf;f tpUg;gk; 

cs;stu;fs;> ,y;iynadpy; Fiwe;j tpiyAk; nrYj;Jf;fpd;wdu;. 

Mdhy; ,e;j Kiwapy;> epWtdk; rpy js;Sgbfs; toq;FfpwJ. 

thbf;ifahsu;fs; jq;fs; njhopiy ngw, kw;wtu;fSf;F KO 

tpiy fl;lzk; nrYj;j Ntz;Lk;. thbf;ifahsu;fs; nrYj;jpa 

ghugl;rkhd tpiy epu;zaj;ijg; gw;wp thbf;ifahsu;fSf;F 

njupate;jhy;> Fwpg;ghf thbf;ifahsu;fsplk; ,Ue;J 

gzk; nrYj;jpajpy; cs;s NtWghLfs; ngupjhfptpl;lhy;> 

thbf;ifahsu;fspd; gopthq;Fk; mr;rk; Vw;gLfpwJ. xU 

epWtdj;jpd; Njit fdkhf ,Uf;Fk; NghJ gzk; kw;Wk; msT 

js;Sgbfs; Fiwe;j my;yJ KOikahf jpUk;gg; ngw KbAk;. 

Mdhy; ,j;jifa js;Sgbfs;> midj;J thbf;ifahsu;fSk;> 

vy;yh fhyfl;lq;fspYk;> thbf;ifahsu;fs; epWtdj;jpd; tpiy 

gl;baypy; ek;gpf;ifia ,of;fpd;wdu;. tpiyfs; khwptpl;ljhy;> 

,JNghd;w epWtdq;fis thbf;ifahsu;fs; ek;Gtjw;F 

kWf;fpd;wdu;> ,J xU thbf;ifahsu; vt;tsT Nguk; Ngr 

KbAk; vd;w nrayhFk;. xU epWkk; mjd; gl;bay; tpi-

yapd; Gdpjj;ij> kpfTk; Nghl;b epiwe;j epiyikfspd; fPo; 

tzpfk; nra;a Ntz;Lk; vd;w rhf;Fg; Nghf;fpy; js;sp itf;f 

mDkjpf;ff; $lhJ. xt;nthU thbf;ifahsUf;Fk; ,Wjpapy; 

js;Sgb toq;fg;gLk; vd;why; gl;bay; tpiyia Fiwg;gJ 

ey;yJ.

 (viii) Neubahf tpiy tPo;r;rp ,y;yhky; xU epWtdk; tpiyia 

Fiwf;fyhk;. tpiy Vw;wk;> tpiyia Fiwf;f KbAk;. 

vLj;Jf;fhl;lhf> xU epWtdk; gOJghu;g;G cj;juthjj;Jld; 

njhiyf;fhl;rpia tpw;gid nra;fpwJ. $Ljy; nghWg;Gfs; 

my;yJ Nritfisg; G+u;j;jp nra;tjpy; epWtdk; cz;ikahd 

nryTfis ,of;Fk;NghJ> thbf;ifahsu;fs; mtw;iw 

kjpg;gjpy;iy my;yJ tpUk;ghky; ,Uf;fyhk;. NkYk;> xU 

fhyj;jpy; thbf;ifahsu;fs; ,e;j $Ljy; Nritfis 

toq;Ftij ,ay;ghd gFjpahf vjpu;ghu;f;fj; njhlq;Ffpwhu;fs;> 
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tpiy epu;za KbTfs;mtu;fSf;F toq;fg;gl;l ve;j xU MjuTk; Vw;Wf;nfhs;sf; 

$lhJ. njhFg;G jahupg;G my;yJ rpwpa js;Sgbia 

vLj;Jf;nfhs;tjw;F thbf;ifahsUf;F tpUg;gj;ij toq;FtJ 

rhj;jpakhd jPu;thFk;. ,e;j js;Sgb njhFf;fg;gl;l Nritapd; 

gzkjpg;ig tpl Fiwthf ,Uf;f Ntz;Lk;. ,e;epWtdk; 

thbf;ifahsu;fSf;F Nkk;gLj;jg;gl;l kjpg;ig toq;Fk; 

vd;gij epidT+l;Lk; tpjkhf ,e;j Nju;T nray;gLk;. NkYk;> 

Nru;f;fg;gl;l Nritia tpUk;ghj thbf;ifahsu;fSf;F mJ 

Neu;ikahd Nju;thf ,Uf;fyhk;.

 (ix) js;Sgbf; tpjpKiwfisf; $LjyhfNth my;yJ jFjpepi-

yahf Fiwg;gjd; %yKk; mjpf <u;g;ig milayhk;. Kjy; 

efu;T, ,yhgj;jpy; fLikahd tL kw;Wk; ,uz;lhtJ KbTfspy;> 

gl;bay; tpiyapy; fw;gidahf FiwtJ Nghd;w tpisTfis 

Vw;gLj;JfpwJ.

 (x) Kf;fpa milahsj;jpd; Kjd;ik tpiyia mg;gbNa 

itj;jpUf;Fk;NghJ> xU tpiy Fiwg;ghdJ Nghl;bahsiu 

vjpu;nfhs;s Fiwe;j tpiyapyhd Nghu; milahsj;ij 

mwpKfg;gLj;j Ntz;Lk;. ,J nghJthf xU epWtdj;jpd; 

Kjd;ik milahsj;jpd;; tpiyia Fiwg;gij jtpu;f;f 

xU ey;y cj;jp MFk;. Fiwe;j tpiy milahsq;fSld; 

rz;ilapy; <Lgl Kjd;ik milahsq;fs; mOj;jg;gl;lhy;> 

gy jrhg;jq;fs; kw;Wk; gy E}w;whz;Lfshf cUthf;fg;gl;l 

milahs gq;Ffs; rpijf;fg;glyhk;. Kjd;ik milahsq;fs; 

tpiyfis Fiwj;J ntw;wp ngWtjhy; thbf;ifahsu;fs; 

mj;jifa gpuPkpak; milahsq;fis tpiyf;F thq;Ffpd;wdu;. 

Mdhy; milahsk; vg;NghNjh nrayw;Wtpl;lJ. mJ rhjhuz 

milahskhf cUthf;fg;gl;L> Kwpabf;fg;gLfpwJ. Fiwe;j 

tpiyfs; rz;ilapLk; milahsq;fis cUthf;fpdhYk;> 

me;j epWtdj;jpw;F nryT Vw;gLk;> mJ jdJ Kjd;ik 

milahsq;fis ghJfhg;gjpy; kjpg;G ,Uf;Fk;.

Nghl;bahsu; vjpu;tpidia kjpg;gPL nra;jy;

 • ve;j Nghl;bahsUk; gpd;njhlUk; tpiy Vw;wk; thbf;ifahsu;fis 

Nghl;bahsu;fspd; tpUg;gj;ij tpl;L jpUg;gyhk;. Nghl;biar; 

re;jpf;ff; $ba tpiy Fiwg;G vd;gJ> njhlf;f epiyapy; cs;s 

tpw;gid mjpfupf;fhJ> Mdhy; njhopy;Jiw ,yhgk; Fiwayhk;. 

tpiythrp khw;wq;fis Jtq;Fk; xU epWtdk; mjd; tpiy 

cau;T Nghl;bahsu;fSld; nghUe;jpdhy; mjd; Nehf;fj;ij 

milAk; Mdhy; mjd; tpiy Fiwg;G Nghl;bahsu;fshy; 

nghUe;jhky; ,Uf;Fk;;.

 • kw;nwhU epWtdj;jpd; tpiy efu;TfSf;F xU epWtdj;jpd; 

vjpu;tpidfs; mjd; cj;jpfspd; Nehf;fq;fis rhu;e;Nj 

cs;sJ. mjd; cj;jpfspd; Nehf;fq;fis itj;jpUe;jhy; 
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tpiy epu;za KbTfs; my;yJ mWtil nra;jhy; mJ tpiy cau;it gpd;gw;w 

tha;g;G cs;sJ. re;ij gq;if mJ Nehf;fkhf nfhz;bUe;jhy;> 

mJ tpiythrp cau;it njhlu;e;J vjpu;f;Fk;. ,jw;F khwhf 

mJ fl;likg;G my;yJ gw;Wjy; itj;jpUe;jhy; mJ tpiy 

Fiwg;Gfis gpd;gw;Wk; kw;Wk; mWtil nra;jhy; tpiy 

Fiwg;Gfis myl;rpak; nra;Ak;. epWtdq;fs; jq;fs; 

Nghl;bahsu;fspd; cj;jpfspd; Nehf;fq;fis jq;fs; cw;gj;jpg; 

nghUSf;F mstpl Kaw;rpf;f Ntz;Lk;. tpiy epu;za> kw;Wk; 

tpsk;gu elj;ijia ftdpg;gjd; %yk;> tpepNahf];ju;fSld; 

ciuahbf; nfhz;L> Nghl;bahsupd; jahupg;Gfs; fl;lg;gLfpwjh> 

elj;jg;gLfpwjh my;yJ Nrkpg;G nra;ag;gl;Ls;sjh vd;W kjpg;gPL 

nra;Ak; Copau;fis gzpaku;j;jyhk;.

 • gztPf;fk; mjpfupg;gjd; gpujpgypg;ghf tpiy cau;j;jg;gl;lhy;> 

xU epWtdj;jpd; mWtil Nehf;fk; fhuzkhf tpiy 

cau;j;jg;gl;lhy; Nghl;b njhlu tha;g;Gs;sJ.

 • Nghl;b mjpfg;gbahd nfhs;ssT nfhz;bUe;jhy;> tpiy 

Fiwg;G <L nra;ag;gLk;.

 • Nghl;b mjpfg;gbahd Njitia vjpu;nfhz;lhy; tpiy Vw;wk; 

gpd;gw;wg;gl tha;g;Gs;sJ. Nghl;bahsu;fs; vjpu;tpid Ke;ija 

tpiy khw;wq;fSf;F mtw;wpd; tpiy tpidfisg; ghu;g;gjd; 

%yKk; jPu;g;gspf;fg;glyhk;.

Nghl;bahsu;fspd; tpiy khw;wq;fSf;fhd vjpu;tpid

xU Nghl;bahsupd; tpiy efu;Tfis vg;NghJ gpd;gw;w Ntz;Lk;

Nghl;b tpiy mjpfupg;Gf;fs; nghJthf caUk; nryT msTfs; 

my;yJ njhopy;Jiw gutyhd Njit> my;yJ thbf;ifahsu;fs; 

xg;gPl;lstpy; tpiy Fiwthf ,Uf;Fk; NghJ gpd;gw;w Ntz;Lk;> 

mjhtJ> ,e;j tpiy mjpfupf;fhky;> njhz;lu;fs; mjpfk; ngw 

KbahJ vd;W mu;j;jk;. xU milahsk; glk; mjpf tpiyAld; 

xj;jpUf;Fk; NghJ xU epWtdk; xU Nghl;bahsupd; tpiy cau;it 

gpd;gw;Wk;> mt;thW nra;tJ vd;gJ milahsj;jpd; epiyahd 

cj;jpf;F xj;jjhf ,Uf;Fk;. epWtdj;jpd; Nehf;fk; tpw;gid/re;ij 
gq;F Mjhaj;ij tpl ,yhg tpspk;G vd;gjhy; xU epWtdk; my;yJ 

mWtil ,yf;if gpd;gw;w Ntz;Lk; vd;why; tpiy Vw;wk; gpd;njhlu 

tha;g;G cs;sJ.

nghJ tPo;r;rp nryTfs; my;yJ kpif mspg;G J}z;lg;gLk;NghJ 

tpiy ntl;Lf;fs; gpd;gw;wg;gl tha;g;Gs;sJ. tPo;r;rpaile;j nryTfs; 

vy;yh epWtdq;fSk; ,Wjpepiyfis epiyepWj;Jk;NghJ tpiyia 

Fiwf;fpd;wd mjpfg;gbahd toq;fy; vd;gJ> xU epWtdk; xU 

Nghl;bahsuhf jq;fs; ,og;gpy; tpw;gid Mjhaj;ij Vw;gLj;j 

mDkjpf;f tha;g;gpy;iy. xU epWtdk; gjpyb nfhLf;fhky; tpiyia 

Fiwf;f mDkjpg;gjhy; tpiy czu;Tila re;ijfspy; tpiy 

Fiwg;Gf;fSk; gpd;gw;wg;gLk;> mJ tpiy Fiwg;Gf;F ngupa mstpyhd 
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tpiy epu;za KbTfs;tpw;gid Mjhaq;fis nfhLf;Fk;. rpy epWtdq;fs;> Fiwe;j tpiy 

cw;gj;jpahsu;fs; my;yJ rpy;yiw tpw;gid epiyaq;fshf jq;fis 

epiynfhz;Ls;sd. xU Nghl;bahsuhy; rthy; tpLgLk; tifapy; tpiy 

Fiwg;G mDkjpf;fg;glyhk;. Vnddpy; mt;thW nra;tJ mtu;fsJ 

milahs gbkj;jpy; nghUe;jhJ. epWtdk; ,yf;if fl;baikj;jy; 

my;yJ gpbj;J itj;jpUf;Fk;NghJ tpiy Fiwg;G gpd;gw;wg;gl 

tha;g;Gs;sJ. tpw;gid/re;ij gq;F ,og;ig jLf;f xU Nghl;bahsuhy; 
%u;f;fkhd tpiy efu;T gpd;gw;wg;gLk;. fl;likj;jy; Nehf;fj;jpd; tpiy 

tPo;r;rpahdJ> Muk;g Nghl;b efu;TfSf;F mjpfkhf ,Uf;fyhk;.

xU Nghl;bahsupd; tpiy efu;j;jy; Gwf;fzpg;gJ vg;NghJ

nryT mOj;jq;fs; ,y;yhj epiyapy;> nryTfs; epiyahf ,Uf;Fk; 

NghJ my;yJ rupAk; NghJ> tpiyNaw;wk; Gwf;fzpf;fg;glyhk;. mjpf 

toq;fy; nra;Ak; R+o;epiyfspy;> tpiy Vw;wk; vd;gJ njhlf;f epiyapy; 

Fiwe;j Nghl;bj;jd;ikia Vw;gLj;Jk;> Fwpg;ghf thbf;ifahsu;fs; 

tpiy Fiwthf ,Ue;jhy;> tpiy cau;T rthyw;w epiyf;F nry;y 

KbAk;. Fiwe;j tpiy epiyia Mf;fpukpj;Js;s epWtdq;fs;> 

xU Nghl;bahsupd; tpiyahdJ mtw;wpd; milahs gbkj;Jld; 

nghUj;jkw;wJ vd;gjhy; tpiy mjpfupg;gij fhz;gu;. epWtdk; 

fl;likj;jy; Nehf;fq;fis gpd;gw;WfpwJ epWtdq;fs; tpw;gid 

kw;Wk; re;ij gq;F ngw xU Nghl;bahsupd; tpiy Vw;wk; <L nra;a 

mDkjpf;Fk;.tpw;gid fl;likg;G Fwpf;Nfhs;fisg; gpd;njhlUk; 

epWtdq;fs; tpw;gidAk; re;ij gq;FfisAk; ngWtjw;F nghUe;jhj 

Nghl;bahsu;fspd; tpiy cau;it mDkjpf;fpd;wd.

tpiythrp cau;T> mjpfg;gbahd Njit kw;Wk; tpiy 

Kf;fpaj;Jtk; tha;e;j thbf;ifahsu;fSf;F Nrit nra;Ak; 

NghJ tpiy Fiwg;ig Gwf;fzpf;fyhk;. Kjd;ik tpiy epiyfs; 

Nghl;bahsupd; tpiyFiwg;Gfis gpd;gw;w jaq;fyhk;> mt;thW 

nra;Ak;NghJ milahs gbkk; ,zf;fkw;wjhf ,Uf;Fk;. mWtilg; 

Nehf;fj;ij gad;gLj;jp tpiy Fiwg;Gf;fis epWtdq;fs; vjpu;f;fyhk;.

vjpu;tpid cj;jpfs;

tpiy khw;wk; nkJthf my;yJ tpiuthf eilngw KbAk;. ,yhg 

,Wjpfis Nkk;gLj;j mtruj; Njit ,Uf;Fk;NghJ> tpiuthd tpiy 

cau;T Vw;gl tha;g;Gs;sJ. thbf;ifahsupd; ez;guhf ,Uf;Fk; xU 

gbkk; Nfhug;gLk;NghJ cUthFk; nkJthd vjpu;tpid tpUk;gj;jf;fJ. 

rpy epWtdq;fs; xUNghJk; tpiy cau;it Muk;gpg;gjpy;iy 

Nghl;bahsupd; mjpfupg;ig nkJthfg; gpd;gw;Wfpd;wdu;. ,e;j 

cj;jpapd; jpwTNfhyhdJ> vjpu;tpidiaj; njhlq;Fk;. cfe;j fhyk; 

mDgtj;jhy; fz;L gpbf;fg;gLfpwJ> Mdhy; ,ilg;gl;l fhyj;jpy;> 

tpw;gid nra;gtu;fs;> tpiythrpia elj;Jtjw;fhd midj;ijAk; 

epWtdk; nra;J tUtjhf thbf;ifahsu;fSf;F njuptpf;f Ntz;Lk;.

re;ijapy; gq;F mupg;G ,Ue;jhy; Nghl;bahsupd; tpiyia 

Fiwf;f tpiuthd vjpu;tpid Ntz;Lk;. xU epWtdk; mjpf 
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tpiy epu;za KbTfs; tpiythrpia Vw;Wf;nfhs;s tpUk;Gk; thbf;ifahsu; jsj;ij 

Vw;Fk; NghJ vjpu;tpid nkJthfj;jhd; ,Uf;Fk; my;yJ ePz;l fhy 

Xl;lj;jpy; tpiy rkepiyia ek;gyhk;.

tpiyg; Nghu;fs;

xU epWtdk; mjd; milahs rkj;Jtk; kw;Wk; ,yhgj;ij mupf;fhky; 

xU tpiyg; Nghiu vjpu;j;Jg; Nghuhl KbAk;. gjpyb tpiy Fiwg;G 

jtpu> xU Nghl;bahsuhy; Muk;gpf;fg;gl;l tpiy Fiwg;GfSf;Fk; 

NtW topfs; cs;sd.

xU epWtdj;jpd; re;ijg;gLj;Jjypy; cs;s cj;jpfspd; midj;J 

khwpfSk;> mjd; epu;thfpfs; jq;fs; tpiy cj;jpf;fhd khw;wq;fis 

nra;tjw;F Fiwe;j Neuj;ij vLj;Jf;nfhs;fpwJ. vdpDk;> ,J 

Nghd;w khw;wq;fshdJ Nghl;bahsu;fs;> thbf;ifahsu;fs; kw;Wk; 

mikg;Gf;Fs;spUe;J gy vjpu;ghuhj kw;Wk; ngUk;ghYk; Njitaw;w 

tpisTfis J}z;btpLfpwJ. tpiy epu;za cj;jpapy; khw;wk; 

nra;ag;gLtJ tof;fkhd xU tpiyf; Fiwg;G MFk;. ,j;jifa tpiy 

Fiwg;G vd;gJ njhopy;Jiwapy; xU rq;fpypj; njhlu; vjpu;tpidia 

J}z;LfpwJ> nghJthf Nghl;bahsu;fs; tpiyfis Fiwg;gjw;fhf 

xUtUf;nfhUtu; tpl;Lf; nfhLf;f Kaw;rpg;gJ> njhopy;Jiwapy; 

cs;s xt;nthUtUf;Fk; xl;Lnkhj;j ,yhgj;jpd; tPo;r;rpf;F ,l;Lr; 

nry;Yk;. tpiy gpd;du; xU Kf;fpa Nghl;b fUtpahf khWfpwJ> 

mJ ,Wjpapy; KjyPl;il jho;j;JfpwJ. epWtdk;> rpwe;j juk;> ey;y 

tpepNahf mikg;G my;yJ Nkk;gl;l njhopy;El;gk; vd VNjDk; 

khWgl;l mD$yj;ij cUthf;f> me;epWtdk; Nkw;nfhz;bUf;fyhk;. 

,J thbf;ifahsu;fis vjpu;ghu;f;fTk;> NkYk; tpiy Fiwg;Gf;fis 

tpUk;gTk;> njhopy;Jiwapd; Nghl;bj;jd;ikia <Lnra;a Kbahky; 

ghjpf;fTk; nra;fpwJ.

,JNghd;w R+o;epiyfspy; cs;s epWtdq;fs; jq;fs; gjpy; 

cj;jpfis KbT nra;a Ntz;Lk;. tpiyia Fiwj;Js;s xU 

Nghl;bahsiu vjpu;nfhs;Sk; NghJ> ngUk;ghyhd epWtdq;fs; tpiy 

Fiwg;Gf;fSld; gjpyb nfhLf;f Ntz;Lk; vd;W Nju;T nra;fpd;wd. 

vdpDk; jtpu;f;f Kbahj tpiy NghUf;F mbgzptjw;F Kd;du; 

Vida rhj;jpaf;$Wfis Muha;tJ Kf;fpakhFk;.

,e;epiyia epWtdk; Kjypy; Muha Ntz;Lk;. ,J ,yf;F 

gpuptpy; tpiy $Uzu;T Nghd;w thbf;ifahsu; gpur;rpidfis kjpg;gpl 

Ntz;Lk;> Nghl;bahsu;fspd; nryT fl;likg;Gfs;> Nehf;fq;fs;> 

Nghl;bj;jpwd; kw;Wk; epWtdk; njhlu;ghd rpf;fy;fs; Nghd;w 

gpur;ridfis kjpg;gpl Ntz;Lk;. mjhtJ> mjd; nrhe;j nryT 

fl;likg;Gfs;> Nghl;bj;jpwd;fs;> ve;j xU nraiyAk; Jtf;Fk; Kd; 

ghu;itaplg;gLfpwJ. NkYk;> jw;Nghija toq;Feu;fspd; tpiy Fiwg;G> 

muR Nghd;wtw;wpd; jhf;fj;ij Ma;T nra;a Ntz;Lk;. tpiy Fiwg;G 

njhlf;fj;jpd; xU epfo; Neu tpisit Nrhjpg;gjw;fhf rpy Neuk; 

fhj;jpUf;Fk; (epiyikia ntWkNd gFg;gha;T nra;tjw;F gjpyhf) 

epWtdq;fSf;F ,J xU Gj;jprhypj;jdkhd Nahridahf ,Uf;fyhk;.
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tpiy epu;za KbTfs;tpiyaply; Fwpg;Gfs;

tpiyaply; Fwpg;Gfs; mtu;fspd; ntw;wpia fz;fhzpf;f jpl;lkpLjy;> 

eilKiwg;gLj;Jjy; kw;Wk; mstpLjy; Ntz;Lk;. ,e;j Fwpg;Gfs; 

Fwpj;J KbntLf;Fk;nghOJ> ePz;lfhy mikg;GuPjpahd Kd;Ndhf;F 

kpfTk; mjpfkhf ,Uf;f Ntz;Lk;.

thbf;ifahsu;fs; jhq;fs; thq;Fk; nghUl;fspd; tpiyfis 

Jy;ypakhf czu KbahJ. kw;Wk; tpaf;fj;jf;f ngUk;ghyhd 

thbf;ifahsu;fs; jhq;fs; thq;fpa my;yJ thq;f jpl;lkpLk; 

nghUs;fspd; cz;ikahd tpiyia mwptjw;F ngupa Kaw;rp vijAk; 

nra;tjpy;iy. ngUk;ghyhd thbf;ifahsu;fs; mwpahikahy; J}

f;fj;ij ,of;ftpy;iy. thbf;ifahsu;fs; jhq;fs; ngWk; Nguq;fis 

itj;J nghUsilAld; cs;sdu;. Vnddpy; mtu;fs; jq;fs; rpy;yiw 

tpw;gidahsu;fSf;F jq;fs; gzj;jpw;F kjpg;G fpilj;J tpl;lhy; 

nrhy;y Ntz;Lk; vd;W ek;Gfpwhu;fs;. rpy;yiw tpw;gidahsu;fs; 

njspthd> El;gkhd Fwpg;Gfis thbf;ifahsu;fSf;F mDg;Gfpd;wdu;> 

xU Fwpg;gpl;l tpiy xg;gPl;lstpy; ,J cau;e;jjh my;yJ Fiwthf 

cs;sjh vd;W gupe;Jiuf;fTk;.

Efu;T kw;Wk; tpiyaply;

thbf;ifahsu;fis jf;fitj;Jf; nfhs;tjw;F> jpUg;jpiag; gw;wp 

tha;topahf Neu;kiw thu;j;ijia cUthf;f> rYiffspd; Efu;T 

Kf;fpakhdjhFk;. mjw;Nfw;g tpiy epu;za Kiwfs; rupnra;ag;gl 

Ntz;Lk;.

mtu; gad;gLj;Jfpd;w Nritf;fhf xU thbf;ifahsu; jtwhky; 

gzk; nrYj;Jfpwhu; vd;why;> mtu; njhlu;e;J gad;gLj;Jk; nryit 

mtu; rPuhf epidTgLj;jpf; nfhz;bUf;fpwhu;> NkYk; ,e;j Nritiag; 

gad;gLj;Jk; tha;g;G mjpfkhf cs;sJ. xU thbf;ifahsu; xU 

Nritia tof;fkhf gad;gLj;Jifapy;> mtu; mjd; ed;ikfisg; 

gw;wp mwpe;Jnfhs;Sk; tha;g;igg; ngw;W> Nritia njhlu;e;J 

gad;gLj;Jthu;. xg;gPl;by;> xU thbf;ifahsu; xU Neu gztoq;fPL 

nra;jhy;> mtu; njhlf;fj;jpy; Nritia gad;gLj;Jtjpy; cw;rhfk; 

nfhs;fpwhu;. Mdhy;> tl;b gbg;gbahff; $Lk;. Nritapd; KO 

ed;ikfisAk; thbf;ifahsu; ngwtpy;iy vd;gjhy;> mtu; Nritia 

gad;gLj;Jtij epWj;jf;$Lk;. vLj;Jf;fhl;lhf xU thbf;ifahsu; xU 

Rfhjhu kd;w khjhe;jpu cWg;gpdu; fl;lzj;ij nrYj;Jfpwhu; vd;why;> 

xt;nthU khjKk; mtu; mq;fj;Jtk; tfpf;Fk; nryit epidT+l;bf; 

nfhz;bUf;fpwhu;. mtu; Mz;L KOtJk; jdJ gzj;jpd; kjpg;ig 

ngw Ntz;bajd; mtrpaj;ij czUthu;> NkYk; njhlu;e;J mjw;fhd 

gapw;rpfis nra;thu;. cWg;gpdu; Nru;f;ifapy; mtu; gadile;J 

tUtjhy;> mtu; cWg;gpdu; Nru;f;ifia GJg;gpf;f tha;g;Gs;sJ.

Efu;T kw;Wk; tpiyaply; nfhs;iffSf;F ,ilapyhd 

cwtpy; epWtdq;fs; ftdk; nrYj;jtpy;iy. thbf;ifahsu;fs; 

gzk; nrYj;Jtjd; typia czutpy;iy vd;why;> jahupg;G 
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tpiy epu;za KbTfs; my;yJ Nritia thq;Ftjpy; mjpf jhuhskag;gLthu;fs; vd;W 

epWtdq;fs; ek;Gfpd;wd. vdNt> jhdpaq;F rk;gsg;gl;bay; fopj;jy;> 

Fwpg;gpl;l nryTfis xd;whf njhFj;jy;> midj;J cs;slq;fpa 

fl;lzq;fs;> fhytiug; gazr; rPl;Lfs; ,JNghd;w topKiwfshy; 

thbf;ifahsu;fspd; nryTfis kiwf;fpwhu;fs;. Mdhy; ,e;j 

eilKiwfs; thbf;ifahsu; jahupg;ig gad;gLj;Jk; tha;g;ig 

Fiwj;JtpLk;. kw;Wk; jahupg;ig gad;gLj;jhj thbf;ifahsu; xUtu; 

mij kPz;Lk; thq;f tha;g;G ,y;iy.

tpiy czu;jpwd;

epWtdq;fs; thbf;ifahsu;fspd; tpiy czu;jpwidg; Fiwf;fyhk;> 

NkYk; mtw;wpd; tpiyaply; cj;jpfis R+o;r;rp nra;tjw;F mjpf 

tha;g;Gfs; cs;sd.

thbf;ifahsu;fspd; tpiy czu;jpwd;> xU epWtdk; mjd; 

tpiyia mjpfupg;gjpy; ,Uf;Fk; ml;rNuifia jPu;khdpf;Fk;. xU 

epWtdk; mjd; thbf;ifahsu;fspd; tpiy czu;jpwidAk; mij 

ghjpf;Fk; fhuzpfisAk; njupe;J nfhs;s Ntz;Lk;. rpy R+o;epiyfspy;> 

xU epWtdk; jdJ thbf;ifahsu;fspd; tpiy czu;jpwidg; gw;wp 

Muha;e;J> thq;Fjiy nra;Ak;NghJ jdJ cs;Nehf;fq;fspy; xU 

jPtpu Gupjiy tsu;j;Jf; nfhz;lhy;> mjd; Nehf;fj;jpw;fhf cw;gj;jpg; 

nghUspd; jd;ikia kpf ,ay;ghf mtu; gad;gLj;Jfpwhu;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

3. ,aq;Fk; gbf;fl;L tpjp vd;why; vd;d?

4. tpiyFiwg;gpd; Nghl;bahsu;fis vjpu;j;J ,Wjpahd vr;rupf;if 

gw;wp tiuaW.

5. xU epWtdk; mjd; tpiyia mjpfupg;gjpy; cs;s ml;rNuifia 

jPu;khdpg;gJ vJ?

8.6 tpiyaply; Kiwfs;

ntWk; vz;zhf ,Ug;gJ> xU nghUspd; tpiy epu;zaj;ij xU 

epWtdk; nra;tjw;F vspjhd gzpahf ,Uf;f Ntz;Lk; vd;W ek;Gtjw;F 

mJ J}z;Ljyhf ,Uf;fyhk;. mJ my;y. gy ntspg;Gw kw;Wk; cs; 

fhuzpfis xd;whff; fUj Ntz;Lk;. ,jd; tpiyfisg; gw;wpa rpy 

Fwpg;G ,Uf;f Ntz;Lk;> mit Fiwe;jgl;rk; ePz;lfhy mstpy; 

kPl;fg;gl Ntz;Lk;. ngUk;ghyhd epWtdq;fs; ePz;l fhyj;jpw;F tpiy 

Fiwthf tpw;f KbahJ. thbf;ifahsu;fisf; ftUk; tifapy; 

tpiy Fiwthf ,Uf;f Ntz;Lk;. Mdhy; epWtdj;jpw;F epahakhd 

yhgj;ij nfhz;LtUtjw;F ,J NghJkhdjhFk;. xU epWtdk; mjpf 

tpiyfis fl;lzk; nra;tjd; %yk; yhgj;ij mjpfkhf;f tpUk;gyhk;> 

Mdhy; thbf;ifahsu;fs; mjpf tpiy nfhLj;J thq;fyhk; kw;Wk; 

thq;f Kbahky; Nghfyhk;. epWtdj;jpd; epiyahd cj;jpfSld; 
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tpiy epu;za KbTfs;,e;j tpiy nghUe;j Ntz;Lk;. mjd; tpiy Fiwe;jhy;> Kjd;ik 

milahs kjpg;G mupf;fg;gl;L tpLk;. ngUk;ghyhd R+o;epiyfspy;> 

tpiyfs; epu;zapf;Fk;NghJ Nkw;nrhd;d midj;J fhuzpfisAk; 

xNu Neuj;jpy; fUj;jpy; nfhs;s Ntz;Lk;.

Methods of pricing

Cost oriented

Full cost

Direct cost

Competitor 
oriented

Going rate

Competitive 
bidding

Marketing oriented

Pricing new 
product

Pricing existing
product

Buy response

Trade off analysis

Experimentation

Value to customer

EVC analysis

glk; 8.2 tpiyaply; Kiwfs;

1. nryT rhu;e;j tpiy epu;zak;

xU nghUis tpiy epu;zak; nra;Ak; Kiwfspy; xd;W mjd; 

cw;gj;jp nrytpd; mbg;gilapy; epzapg;gJ. cw;gj;jpg; nghUspd; 

nkhj;j nrytpd; mbg;gilapYk; my;yJ mjd; khWk; nrytpd; 

mbg;gilapYk; epWtdk; tpiyia epu;zapf;fyhk;.

KO-nryT tpiy

myF xd;Wf;F khWgl;l kw;Wk; epiyahd nryT Nru;f;fg;gl;Ls;sJ 

kw;Wk; Njitahd yhg msT nkhj;j nrytpy; Nru;f;fg;gLfpwJ. 

xU Fwpg;gpl;l msT tpw;gid/ntspaPl;Lf;F ,e;j tpiy nghUe;Jk;. 
Mdhy; tpw;gid/ntspaPL fPNo Nghdhy; xU A+dpl;Lf;F epiyahd 
nryT NkNy nry;fpwJ. vdNt tpiy mjpfupf;f Ntz;Lk;. vdNt> 

tpw;gid tPo;r;rpailAk; NghJ tpiy mjpfupf;Fk;. tpiy epu;zak; 

nra;ag;gLtjw;F Kd;Ng> tpw;gid kjpg;gPLfs; nra;ag;gLfpd;wd> ,J 

Kuz;ghlhdjhFk; - ngUk;ghyhd Neuk;> tpw;gid vd;gJ tpiyfspd; 

xU nray;ghL MFk;. ,J thbf;ifahsupd; jpwid fhl;bYk; 

my;yJ nrYj;j Ntz;ba tpUg;gj;ij tplTk; nghUl;fspd; cw;gj;jp 

nrytpy; ftdk; nrYj;JfpwJ. gy jahupg;G epWtdq;fspy; epiyahd 

/ Nky;epiy nryit xJf;Ftjpy; njhopy;El;g rpf;fy;fs; ,Uf;fyhk;.
mjpy; FiwghLfs; ,Ue;jNghjpYk;> ,e;j topKiw nryTfisf; 

Nkyhsu;fs; fzf;fpl Ntz;Lk;. vdNt ,yhgk; <l;lj; Njitahd 

Fiwe;jgl;r tpiyiag; gw;wpa Fwpg;igj; jUfpwJ. gy;NtW tpiy 

kl;lq;fspy; tUtha; kw;Wk; nrytpdq;fisf; Fiwg;gjw;F Njitahd 

tpw;gid msT kjpg;gPL nra;a nghJ ,ilntsp gFg;gha;T Kiw 

gad;gLj;jg;glyhk;.
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tpiy epu;za KbTfs; Neub-nryT tpiy

Njitahd ,yhg msthdJ tpiy ngWtjw;F Neub nrytpw;F 

Nru;f;fg;gLk;. tpiy KO cw;gj;jp nryitAk; %btplf;$lhJ> 

mt;thwhdhy; epWtdk; xU ,og;ig re;jpf;f NeupLk;. epzapf;fg;gl;l 

,yhgkhdJ epiyahd nrytpd; xU gFjpapy; kl;Lk; nfhz;bUe;jhy; 

nray;jpwd; tha;e;j ,e;j Af;jp nry;YgbahFk;. Fiwe;j Njit 

cs;s fhyq;fspy;> mtw;iw Nrkpj;J itf;f KbahJ vd;gjhy;> 

NritfSf;F ,J gaDs;sjhf ,Uf;Fk;.

Mdhy;> mjpf njhifia nrYj;jpa thbf;ifahsu;fis 

fz;Lgpbj;J kw;Wk; Gfhu; nra;ayhk;. Neub nryT kpf Fiwe;j 

tpiyia Fwpf;fpwJ. khw;wPL gadw;W ,Ue;jhy; tpahghuk; vLg;gJ 

tpNtfkhdJ MFk;. ,e;j KO cw;gj;jp nryT tpiy epu;zapj;jypy; 

‘tpiy mjpfupg;gjhy; Njitfs; Fiwfpd;wJ’ Nghy; xU ghjpg;Gk; 
Vw;gLtjpy;iy. ,J Nky;epiy fl;lzq;fSf;F xJf;fPL nra;Ak; 

gpur;rpidfisAk; jtpu;f;fpwJ. Mdhy; tzpf kpjkpQ;rp ,Uf;Fk;NghJ> 

thbf;ifahsu;fspd; tpUg;gj;ij fzf;fpy; vLj;Jf;nfhs;tjpy;iy. 

,yhgk; <l;Ltjw;F epiyahd nryT vd;gJ ePz;lfhy mbg;gilapy; 

,y;iy. Mdhy;> mjpfg;gbahd nfhs;ssT jhf;fj;ij Fiwf;f ,J 

xU ey;y FWfpa fhy Af;jp MFk;.

2. Nghl;bahsiu rhu;e;j tpiy epu;zak;

NtnwhU Nghl;bahsupd; tpiy mbg;gilapy; xU nghUspd; tpiyia 

epu;zak; nra;Ak; kw;nwhU Kiw cs;sJ. xU epWtdk; xU 

Nghl;bahsupd; tpiy kl;lj;jpy;> mjd; jahupg;Gfs; NtWgLj;jhj 

gl;rj;jpy; ,aq;fyhk;. Vyq;fis nty;y mjd; tpiyia Fiwj;jhNyh 

my;yJ xU ngupa re;ij gq;if ngwNth ,d;Dk; Mf;fpNuh\khd 

epiyg;ghl;il mJ filg;gpbf;fyhk;.

nry;Yk;-tpfpj tpiyaply;

,jpy; cw;gj;jp nghUs; NtWghL ,y;iy. mjhtJ xUtpjkhd fr;rpjkhd 

Nghl;b epyTfpwJ. midj;J epWtdq;fSk; xNu tpiyf;Nf fl;lzk; 

tR+ypf;Fk;> kw;Wk; rpwpa epWtdq;fs; gpd;njhlUk; re;ij jiytu;fs; 

mikj;j tpiyia gpd;gw;Wfpwhu;fs;. ,J re;ijahsu;fSf;F 

ftu;r;rpahd Kd;nkhopT my;y. re;ijahsu;fs; jq;fs; rYiffis 

NtWgLj;j kw;Wk; tpiy epu;zak; nra;a xU mstPl;bid ngw 

tpUk;Gfpd;wdu;. nghUl;fspd; cw;gj;jpfSf;F $l re;jh tpiyfs; 

tpjpf;fg;glf;$ba tifapyhd gyd;fisg; ngw KbAk;.

Nghl;b Vyq;fs;

,e;j tof;fkhd nray;Kiw xU jahupg;G xU tpupthd tptuf;Fwpg;G 

tiue;J kw;Wk; xg;ge;jg;Gs;spfs; ntspNa NghLtij <LgLj;JfpwJ. 

rhj;jpakhd toq;Feu;fs; jq;fis kw;Wk; thq;Fgtu; (milahsaplg;gl;l 

ciw) ufrpakhf ,Uf;Fk; xU tpiyia Nkw;Nfhs; fhl;Lfpd;wdu;. 
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tpiy epu;za KbTfs;toq;Feu;fSf;fhd xU ngupa epWtdk;> Nghl;bahsu;fspd; tpiyf;F 

Vyk; vLf;fyhk;.

vjpu;ghu;f;fg;gl;l ,yhgk; = ,yhgk; × ntw;wp ngWtjw;fhd epfo;jfT

Nkw;Nfhsplg;gl;l tpiy caUk; NghJ yhgk; caUk;; Mdhy;> 

Vyk; ntw;wp ngWtjw;fhd epfo;jfT FiwAk;. xt;nthU tpiy 

kl;lj;jpYk; xg;ge;jk; nra;J nfhs;Sk; tha;g;igg; gw;wp kjpg;gpLtjw;fhd 

fle;jfhy mDgtj;ij Vyk; Nfl;gtu; gad;gLj;Jfpwhu;. xU Fwpg;gpl;l 

Vy tpiyapd; nghOJ vjpu;ghu;f;fg;gl;l ,yhgkhdJ cr;rj;ijj; 

njhLfpd;wJ.

Vy tpiy ,yhgk; epfo;jfT
vjpu;ghu;f;fg;gl;l 

,yhgk; 

2000 0 0.99 0

2100 100 0.9 90

2200 200 0.8 160

2300 300 0.4 120

2400 400 0.2 80

2500 500 0.1 50

,e;j tpiy epu;zaj;ij ntw;wp ngw 80 rjtPj tha;g;Gld;> 

tpiy epu;za KbTfis mjpfgl;r ,yhgk; <l;Lk; tifapy; epWtdk; 

$2200 vd;w tpiyiaf; fhl;Lk;. Mdhy;> ntw;wp ngWtjw;fhd 

epfo;jfT fzf;fpLjy;> Nghl;bahsu;fs; xU Mizia ngWtjw;F 

gpuaj;jdk; nfhz;Ls;sdu;. mj;jifa Nghl;bahsu;fs; Fiwe;j 

yhgj;ij ngw tpUk;Gtjhy; Vyj;jpy; thq;Ftjw;F kpf Fiwe;j 

tpiyia Nkw;Nfhs; fhl;Lthu;fs;. xU ntw;wpfukhd Vy tPuu; 

Nghl;bahsu;fspd; Nehf;fq;fisAk; R+o;epiyfisAk; gw;wp mwpe;J 

nfhs;s Ntz;Lk;. vdNt> Nghl;bahsu; jfty;njhlu;G Kiwia epWt 

Ntz;Lk;. ,J Nghd;w Nghl;bahsu;fs; xU Kaw;rpia nty;y Fiwe;j 

tpiyfis Nkw;Nfhs; fhl;Lthu;fs; vd;gjhy;> nrayw;w jpwd; nfhz;l 

Nghl;bahsu;fs; tpopg;Gld; ,Uf;f Ntz;Lk;> mtu;fs; ,e;j nrayw;w 

jpwid gad;gLj;j NeupLk;.

tpw;gidahsupd; fle;j fhy ntw;wpfukhd kw;Wk; Njhy;tpAw;w 

Vyq;fspd; tpguq;fis> epWtdj;jpd; juTj;jsj;jpy; itj;J 

gapw;rpaspf;fg;gl;L Cf;Ftpf;fg;gl Ntz;Lk;. thq;Fgtu;fsplkpUe;J 

ntw;wpfukhd Vy tpiy Nfl;gij mtu;fs; gapw;rp nra;a Ntz;Lk;> 

gpd;du; epWtdj;jpd; juTj;jsj;jpy; mtu;fis Eioa Cf;Ftpf;fg;gl 

Ntz;Lk; – juTj;jsj;jpy; Miz tptuf;Fwpg;G> msTfs; kw;Wk; 

ntw;wpfukhd Vy tpiy ,Uf;f Ntz;Lk;. Mdhy; midj;J 

thq;Fgtu;fSk; cz;ikahd vz;zpf;ifia ntspg;gLj;jkhl;lhu;fs;. 

vdNt> ek;gfj;jd;ik ngw thq;Fgtu;fis juk; gpupj;J toq;f 

Ntz;Lk;.
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tpiy epu;za KbTfs; 3. re;ijg;gLj;jy;-rhu;e;j tpiy epu;zak;

tpiy> re;ijg;gLj;Jjy; tpA+fj;Jld; ,Uf;f Ntz;Lk;. tpiy 

epiyg;gLj;Jk;> nray;jpl;l Nehf;fq;fs;> gjtp cau;T> gfpu;T kw;Wk; 

jahupg;G Mjhaq;fSld; ,izf;fg;gl Ntz;Lk;. tpiy epu;za 

KbT> re;ijg;gLj;Jk; jpl;lkply; nray;Kiwapy; cs;s kw;w 

Ke;ija KbTfis rhu;e;J cs;sJ. Gjpa cw;gj;jpfs;> epiy rhu;e;j 

tpA+fq;fisg; nghWj;Jk;> jw;NghJs;s nghUl;fspd; tpiy tpA+f 

Nehf;fq;fspdhYk; ghjpf;fg;gLk;.

Gjpa jahupg;Gfspd; tpiy epu;zak;.

 (i) epiyg;gLj;jy; cj;;jp: xU Gjpa jahupg;Gf;F> rhj;jpakhd 

,yf;F re;ijfs; vd xU tupir cs;sJ. fzpg;ghsu;fSf;F> 

nghwpahsu;fs; kw;Wk; tpQ;Qhdpfs;> tq;fpahsu;fs; kw;Wk; 

fzf;fhsu;fs; kw;Wk; nghJ kf;fs; ,jpy; mlq;Ftu;. 

,yf;F re;ijapd; Nju;T tpiyapy; jhf;fj;ij Vw;gLj;Jk;. 

nghwpahsu;fSf;F ,yf;F itf;fg;gl;bUe;jhy; tpiy mjp-

fkhf ,Uf;Fk;. fzf;fhsu;fSf;F tpiy FiwthfTk; nghJ 

kf;fSf;F mJ ,d;Dk; Fiwthf ,Uf;Fk;. xU epWtdk; kw;w 

gpupTfis <u;g;gjw;fhf mjd; tpiyia nkJthf Fiwj;JtpLk; 

my;yJ mJ njhlu;e;J mjd; cw;gj;jpg; nghUspd; kPJ mjpf 

kjpg;ig tfpf;Fk; gpupTf;F Nrit nra;Ak;> vdNt njhlu;e;J 

mjpf tpiy nfhLf;f Ntz;Lk;.

  vdNt> xU Gjpa jahupg;Gf;F> xU epWtdk; mjd; ,yf;F 

re;ijia KbT nra;J> jahupg;gpd; kPJ thbf;ifahsu;fs; 

itj;jpUf;Fk; kjpg;ig kjpg;gPL nra;a Ntz;Lk;. xU Gjpa 

jahupg;G> mJ mikf;Fk; tpiy> thbf;ifahsupd; cw;gj;jpg; 

nghUspd; kPJ ,Uf;Fk; kjpg;ig tpl Fiwthf ,Ue;jhy; ntw;wp 

ngWk;. xU epWtdk; gy ,yf;F re;ijfs; nfhz;bUf;Fk; 

NghJ> mJ mjd; ,yf;F re;ijfspy; xt;nthU nghUspd; 

jpUj;jg;gl;l gjpg;Gfis mwpKfg;gLj;JfpwJ kw;Wk; cw;gj;jpg; 

nghUspd; kPJ xt;nthU ,yf;F re;ij ,lq;fisAk; me;je;j 

kjpg;GfSf;F Vw;g; epu;zapf;fpwJ. xU epWtdk; ntt;NtW 

,yf;F re;ijfspy; ntt;NtW tpiyfspy; ntt;NtW gjpg;Gfs; 

njhlq;f KbT nra;Ak; NghJ> kypthd gjpg;Gfs; fpilf;Fk; 

NghJ> mjpf re;jh gjpg;Gf;fhd thbf;ifahsu;fs; fPNo 

,wq;fpdhy; mij Nrhjpf;f Ntz;Lk;. xU nghwpapayhsu; 

xU mwptpay; fzpg;ghd; thq;Fthu;> Vnddpy; mJ vspa 

fzpg;ghd;fs; xg;gpLk;NghJ kpf mjpf tpiyapy; cs;sJ> 

Vnddpy; gpe;ija mtuJ Nehf;fk; Nrit nra;a KbahJ. 

gy;NtW gjpg;Gfs; mtw;wpd; thbf;ifahsu;fis jf;fitj;Jf; 

nfhs;s NghJkhd NtWghl;ilf; nfhz;bUf;ftpy;iy vd;why;> 

xU epWtdk; Kbe;jtiu ePz;l fhyj;jpw;F vspikahd kw;Wk; 

kypthd gjpg;ig njhlq;Ftjpy; ,Ue;J tpyfp ,Uf;f Ntz;Lk;> 
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tpiy epu;za KbTfs;Vnddpy; ,Jtiu re;jh gjpg;G thq;fpa thbf;ifahsu;fs; 

njhlq;Fk; kypthd gjpg;ig thq;FtJk; $l mtuJ Nehf;fj;ij 

NghjpasT Nrit nra;Ak;.

 (ii) mjpf tpiy kw;Wk; mjpf Cf;Ftpg;G nryT vd;w xU fyit 

tpiuthd rWf;fy; Af;jp vd;W miof;fg;gLfpwJ. mjpf tpiy> 

,yhg epu;zaq;fis toq;FfpwJ kw;Wk; mjpf Cf;Ftpg;G> 

cw;gj;jp nghUl;fs; gw;wpa tpopg;Gzu;T kw;Wk; mwpT cau; 

epiy Vw;gLj;JfpwJ. nkJthd rWf;fy; Af;jp Fiwe;j msT 

tpsk;gu nrytpdq;fSld; mjpf tpiyAld; xUq;fpizf;fpwJ. 

mjpf tpiy vd;why; ngupa ,yhg epu;zaq;fs MFk;. 

Mdhy; Cf;Ftpj;jy; gzp Njitaw;wJ vd;W ek;gg;gLfpwJ> 

Vndd;why; tha; Nkk;gLj;jy; kpfTk; Kf;fpak; kw;Wk; jahupg;G 

Vw;fdNt ed;F mwpag;gLfpwJ> my;yJ fduf tpsk;guq;fs; 

vd;gJ> topghl;L jahupg;Gfisg; NghyNt jahupg;G gbkj;NjhL 

nghUe;jhjit vd;W fUjg;gLfpwJ. cUt nghUl;fs; Nghd;w 

cUtk;. fhg;Gupikg; ghJfhg;G ,Ue;jhy; ,e;j Af;jp (mjhtJ 

rWf;fy; tpA+fk;) gaDs;sjhf ,Uf;Fk;.1

  mjpf tpsk;gu nrytpdq;fSld; Fiwe;j tpiyfs; 

,izf;fg;gl;lhy;> epWtdk; tpiuthd CLUty; cj;jpiaf; 

eilKiwg;gLj;JfpwJ. mjd; Nehf;fk; tpiuthf re;ijapy; 

gq;Ffis thq;FtNj MFk;> xUNtis tpiuthd rWf;fy; 

tpA+fk; %yk; ,ij mila epidf;fyhk;. nkJthd CLUty; 

tpA+fk; Fiwe;j tpsk;gu nrytpdq;fisf; nfhz;l xU 

Fiwe;j tpiyia xUq;fpizf;fpwJ. nrhe;j milahsr; 

rpd;dq;fs; ,e;j tpA+fj;ijg; gad;gLj;Jfpd;wd. tpepNahfj;ij 

ngWtjw;F tpsk;gu Cf;Ftpg;G Njitapy;iy> Fiwe;j tpsk;gu 

nrytpdq;fs; mjpf yhg msTfis guhkupf;f cjTfpd;wd.

HIGHLOW

HIGH Rapid skimming Slow skimming

LOW Rapid penetration Slow penetration

HIGHLOW

HIGH Rapid skimming Slow skimming

LOW Rapid penetration Slow penetration

PROMOTION

P
R
I
C
E

glk; 8.3 Gjpa jahupg;Gfspd; mwpKf Af;jp

 (iii) cau; tpiyfisf; fl;Lg;gLj;Jk; re;ijg; gpupTfspd; gz;Gfis 

Gupe;Jnfhs;tJ Kf;fpak;. ,e;j gpuptpy; jahupg;G kPJ mjpf 

1 irkd;> H. (1992)> tpiy tha;g;Gfs; – kw;Wk; vg;gb gad;gLj;JtJ Njhk;> 

];Nyhd; Nkyhz;ik tpku;rdk;> Fspu;fhyk;> 55-65..
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tpiy epu;za KbTfs; kjpg;ig itf;f Ntz;Lk;> mjhtJ mjpy; khWgl;l mD$yq;fs; 

fzprkhf cs;sd. fzpg;ghd;fs; nghwpahsu;fSf;F cau; 

nray;ghl;L kjpg;ig toq;Ffpd;wd> NkYk; mtu;fSf;F mjpf 

tpiy nfhLf;f jahuhf ,Uf;Fk;. thrid jputpaq;fs; kw;Wk; 

Milfs; cstpay; kjpg;ig toq;Ffpd;wd. ,J Nghd;w 

jahupg;Gfs; Vw;fj;jf;fit vd;gjw;F tzpfr; rpd;dq;fs; gpk;gk; 

Kf;fpakhdjhFk;. mjpf tpiyfs; kpifkjpg;G tzpfgpk;gj;Jld; 

ed;whf nry;fpd;wd. Efu;NthUf;F mjpf fl;lzk; nrYj;Jk; 

jpwd; nfhz;l ,lq;fspy; mjpf tpiyfSk; ,Uf;Fk;.

  xU Efu;Nthu; mij nrYj;Jgtuplk; ,Ue;J NtWgl;lhy;> xU 

epWtdk; jdJ jahupg;Gfis mjpf mstpy; tpiyf;F thq;f 

KbAk;. xU epWtdj;jpd; gzpahsu;fSf;fhf> Foe;ijfSf;fhd 

my;yJ vOJnghUs; cUg;gbfspd; jahupg;Gfs; ,e;j gpuptpd; 

fPo; tUfpd;wd. gadu; ntWkNd jahupg;gpd; nghUj;jk; gw;wp 

ftdk; nrYj;Jfpwhu;> xU jahupg;ig Nju;e;njLf;Fk; NghJ 

tpiy gw;wp mjpfk; ftiyg;gLtjpy;iy.

  toq;Fk; epWtdq;fspilNa Nghl;b ,y;yhj gl;rj;jpy; xU 

epWtdk; mjpf tpiy nfhLf;f KbAk;. mjd; thbf;ifahsu;fs; 

mjpf tpiy nfhLj;J Nghl;bahsu;fsplj;jpy; khWthu;fs; vd;W 

epWtdk; mQ;RtJ ,y;iy.

  thq;Fk; NghJ mjpf mOj;jk; ,Ue;jhy; mjd; 

thbf;ifahsu;fsplkpUe;J mjpf tpiyia tR+ypf;f KbAk;. xU 

thbf;ifahsUld; xU fhyf;nfLit re;jpf;f tpiue;J tUk; 

xU tzpf gazp> fbdkhd mOj;jkpy;yhj rhjhuz gazpia 

tpl xU tpkhd bf;nfl;Lf;F mjpf tpiy nfhLf;f tpUk;Gthu;.

 (iv) rhj;jpakhd xNu khw;wPlhf ,Uf;Fk; NghJ Fiwe;j tpiyNa 
gad;gLj;jg;gLfpwJ. jahupg;Gf;F khWgl;l mD$yq;fs; ,y;yhky; 

,Uf;fyhk;> thbf;ifahsu;fs; gzf;fhuu;fshf ,Ug;gjpy;iy> 

jq;fSf;Fj; jhq;fNs gzk; nrYj;Jtjpy;iy> thq;Ftjw;F 

mOj;jk; nfhLf;f Ntz;Lk; kw;Wk; gy toq;Feu;fisj; 

Nju;e;njLf;f Ntz;Lk;. xU epWtdk; mj;jifa jahupg;Gf;F xU 

mjpgl;r tpiyia tR+ypf;f KbahJ> NkYk; ,J xU nry;Yk; 

tpfpjj;ijf; nfhz;l tpiyia tR+ypg;gij cs;slf;f Ntz;Lk;. 

Mdhy; xU epWtdk; jdJ re;ijapy; Mjpf;fk; nrYj;j 

tpUk;gpdhy;> mJ Nghl;bahsu;fsplkpUe;J thbf;ifahsu;fis 

ftu jPtpukhd xU ftUk; tifapy; tpiyf;F tpw;f Ntz;Lk;. 

jahupg;G ve;j mu;j;jkw;w mD$yj;ij ,y;iy vd;gjhy;> re;ij 

gq;if mjpfupf;f xNu top tpiy Fiwg;G MFk;. Mdhy;> Fiwe;j 

nrytpy; fl;likg;G ,y;yhj gl;rj;jpy;> ,JNghd;w cj;jp nray;gl 

KbahJ. Mf;fpNuh\khd tpiyaply; %yk; xU re;ijia 

Mjpf;fk; nrYj;j KaYk; epWtdk;> Gjpa njhopy;El;gq;fis 

gad;gLj;jp mjd; jahupg;ig Fiwe;j nrytpy; jahupj;J 

tpepNahfpf;f Ntz;Lk;. re;ijapy; xU jpUg;jpaspf;Fk; re;ij 

gq;Ffis ngw;Wf;nfhz;lJk; xU epWtdk; jdJ tpiyfis 
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tpiy epu;za KbTfs;mjpfupf;fyhk;. kpifg;gLj;jg;gl;l jutpiyia epu;zapg;gjw;F 

jahupg;G NtWgl;ljhf ,y;iy vd thbf;ifahsu;fs; czuk; 

tiu> ,J vg;NghJk; xU ey;y Nahridahf ,Uf;fhJ. mjw;F 

gjpyhf tpw;gidf;F gpd; Nrit kw;Wk; cjpupg; ghfq;fs; %yk; 

mjd; gzj;ij rk;ghjpf;f Ntz;Lk;.

 (v) thbf;ifahsu;fspd; tpiy-czu;jpwd; fhyg;Nghf;fpy; khWk;. 

nghUl;fs; Gjpajhf ,Uf;Fk;NghJ> thbf;ifahsu;fs; mjpf 

tpiyapy; thq;Ftjw;F jahuhf ,Uf;fpwhu;fs;> Vnddpy; mJ 

mtu;fspd; jdpg;gl;l NjitfSf;F cjTfpwJ my;yJ Ra 

kupahijia toq;FfpwJ. Mdhy; mNj jahupg;G gutyhfg; 

gad;gLj;jg;gLifapy;> thbf;ifahsu;fs; tpiyahdJ jq;fs; 

tpUg;gj; Nju;tpy; Kf;fpa mk;rk; vd;W fUj;jpy; nfhs;sj; 

njhlq;Ffpd;wdu;. thbf;ifahsu;fspd; tUkhdk; mjpfupf;Fk; 

NghJ> mtw;wpd; tpiy czu; epiyapy; ,Ue;j jahupg;Gfs; 

mjd; tpiyia mjpfk; nghUl;gLj;jhky; thq;fg;gLfpd;wd.

Vw;fdNt ,Uf;Fk; jahupg;Gfs; tpiy

xt;nthU jahupg;Gf;fhd cj;jp Nehf;fk; tpiy Af;jpapd; kPJ ngUk; 

jhf;fj;ij Vw;gLj;Jk;. vLj;Jf;fhl;lhf> xU epWtdk; xU fhg;gPL 

ju milahsk; cUthf;f tpUk;gpdhy; mJ mjd; jahupg;GfSf;F 

mjpfkhf tpiy nfhLj;J tpLk;> Mdhy; mJ ntF[d re;ijia 

ifg;gw;w tpUk;gpdhy; mjd; cw;gj;jpg; nghUl;fis Fiwthf tpiy 

nfhLf;f Ntz;b ,Uf;Fk;.

Fwpf;Nfhs; mikj;jy;: epWtdk; jdJ re;ijg; gq;if mjpfupf;f 

tpUk;GfpwJ. tpiy Kf;fpa re;ijfspy;> epWtdk; Nghl;bapypUf;Fk; 

tpiy tpl Fiwthf ,Uf;f Ntz;Lk;. Nghl;b tpiyia cau;j;jpdhy;> 

mtu;fSf;F nghUe;Jk; tiu epWtdk; epjhdkhf ,Uf;f Ntz;Lk;. Nghl;b 

tpiyfis Fiwj;Jtpl;lhy;> mJ cldbahf nghUe;Jk; my;yJ mijf; 

Fiwj;JtpLk;. tpiy-czu;jpwd; cw;gj;jpf;fhd tpiy> jahupg;Gf;fhd 

xl;Lnkhj;j epiyg;gLj;jy; Af;jpia rhu;e;jJ. cw;gj;jpg; nghUs; 

gpuPkpakhf epiyg;gLj;jg;gl;lhy;> mjd; tpiy mjpfkhf ,Uf;f Ntz;Lk;> 

Mdhy; cw;gj;jpg; nghUs; ntF[d re;ijapy; Fwpitf;fg;gl;lhy;> tpiy 

FiwaTk; Nghl;bj;jpwidAk; nfhz;bUf;f Ntz;Lk;.

Fwpf;Nfhisg;; nfhs;Sjy;: ,e;epWtdk; jdJ re;ijg; gq;F kw;Wk; 

yhgq;fis guhkupf;f tpUk;GfpwJ. epWtdj;jpd; tpiy epu;za 

nfhs;iffs; mbg;gilapy; gpw;Nghf;Fj;jdkhdit. epWtdk; 

guhkupf;fpwJ my;yJ Nghl;bAld; njhlu;Gila tpiyfSld; 

nghUe;JfpwJ. tpw;gidia my;yJ re;ij gq;Ffis elj;j Nghl;b 

tpiy FiwfpwJ vd;why;> epWtdKk; tpiyia Fiwf;fpd;wJ. 

Nghl;bapd; tpiy mjpfupf;ifapy;> epWtdk; mjd; yhgj;ij Fiwf;f 

tpUk;ghjjhy; mjd; tpiy mjpfupf;fpwJ.

mWtil: epWtdk; mjd; tUthia mjpfupg;gjpy; ftdk; 

nrYj;JfpwJ. tpw;gid tPo;r;rpAw;whYk; ,yhgj;ij guhkupf;f my;yJ 
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tpiy epu;za KbTfs; tsu;f;f tpUk;GfpwJ. ,e;j Nehf;fj;ij miltjw;fhf epWtdk; 

fhg;gPL tpiyfis mikf;fpwJ. ,e;j Nehf;fj;ij miltjw;fhf 

epWtdk; fhg;gPL tpiyfis mikf;fpwJ. epWtdk; mjd; tpiyfis 

Nky;Nehf;fp jpUj;Jtjw;F Kidg;Gld; nray;gl;L tUfpwJ.

tpA+fj;ij epiyepWj;JfpwJ: Gjpa epiyg;gLj;Jk; tpA+fj;ij nghWj;J 

tpiy khw;wk; mikAk;. xU tu;j;jf fhg;gPL xd;iw cUthf;f Ntz;Lk; 

vd;why;> epWtdk; jdJ jahupg;Gfis mjpf tpiyf;F tpw;WtpLk;> 

Mdhy; epWtdk; ntF[d re;ijf;F jahupg;Gfis khw;w tpUk;gpdhy;> 

mjd; tpiyia Fiwf;f Ntz;Lk;> mJ Nghl;bj;jd;ikia Vw;gLj;Jk;.

xU epWtdk; jdpahf mjd; tpiyia mikf;f KbahJ. 

xU epWtdj;jpd; tpiy epu;za nfhs;if mjd; epjp kw;Wk; tpA+f 

,yf;Ffis miltjw;fhd fUtpahf cs;sJ. epWtdj;jpd; tpiyf; 

nfhs;iffs; thbf;ifahsu;fSf;fhd tYthd iriffs; epWtdj;jpd; 

epiyg;ghL gw;wpa jftiyf; Fwpg;gpLfpd;wd. vdNt> epiyg;ghL tpA+fk; 
kw;Wk; tpA+f Nehf;fk; njupe;j gpd;dNu tpiyia epu;zapf;f KbAk;.

4. thbf;ifahsupd; kjpg;G

thbf;ifahsu; cw;gj;jpapy; ,Ue;J ngw vjpu;ghu;f;Fk; kjpg;ig 

gpujpgypf;f Ntz;Lk;. xU epWtdk; mjd; jahupg;Gf;F mjpf kjpg;G 

mspf;fg;gl;lhy;> mjpf tpiyia tR+ypf;f KbAk; - Nghl;bahsu;fspd; 

jahupg;GfSld; xg;gpLifapy; mjd; jahupg;G toq;Ftij mjpf 

kjpg;Gs;sjhff; nfhs;syhk;.

thbf;ifahsUf;F fPo;f;fz;lthW kjpg;gpLk; ehd;F topfs; gpd;tUkhW:

tpiyf;F thq;Fjy;-vjpu;r; nray; Kiw

xU epWtdk; ntt;NtW tpiy epiyfspy; thq;Ftjw;F jahuhf 

,Ug;gjhf thbf;ifahsu;fisf; Nfl;fpwJ.2 cw;gj;jpg; nghUSf;F 

tof;fkhd tuk;gpw;Fs; gj;J tpiyfs; tiu Nju;e;njLf;fg;gLfpd;wd. 

gjpyspj;jtu;fSf;F jahupg;G fhl;lg;gLfpwJ kw;Wk; mtu;fs; $ 100 
,y; jahupg;G thq;f Ntz;Lk; vd;W Nfl;lhu;fs;. Kjy; tpiy Nkw;Nfhs; 

jahupg;G tiff;F ruhrupahf cs;sJ kw;Wk; gpw tpiyfs; rPuw;wjhff; 

Fwpg;gplg;gLfpd;wd. jhq;fs; thq;Ftjhf Fwpg;gpLk; gjpyspg;gtu;fspd; 

rjtPjk; mtu;fs; thq;Ftijf; Fwpf;Fk; xt;nthU tpiyf;Fk; 

fzf;fplg;gl;L> thq;f-gjpy; tisit cUthf;f jpl;lkpl;Ls;sdu;. 

,e;j tisT> nrhl;L tPjq;fisf; $u;ikahf thq;f tpUg;gk; 

njuptpj;jNjhL> Vw;Wf;nfhs;sf;$ba tpiy tuk;Gf;fhd mwpFwpiaf; 

nfhLf;fpwJ.

,e;j Kiw gjpyspg;gtupd; ftdj;ij tpiykPJ gpuj;jpNafkhf 

nrYj;JfpwJ> ,J xU ajhu;j;jkhd cau;e;j tpiy czu;it 

J}z;LfpwJ. thbf;ifahsu;fspd; kjpg;ig epiyepWj;Jtjw;fhf 

,e;j Kiw ey;y Nahridfis toq;FfpwJ. thbf;ifahsu;fs;> 

2 fhghu;> A. (1977)> tpiyapy; jukhd fhl;b tpiy tpiy: Nfhl;ghLfs; kw;Wk; 
eilKiwfs;> yz;ld;: n`apd;Nkd;.

BCom-Marketing-Management-II.indd   168 5/8/2019   7:42:06 PM



Rafw;gpj;jy; nghUs; 169

Fwpg;Gfs;

tpiy epu;za KbTfs;epWtdj;jpd; jahupg;Gfs; kw;Wk; mk;rq;fs; kw;Wk; Nghl;bahsu;fspd; 

nghUl;fspd; ed;ikfSf;F vjpuhf viliaf; nfhz;Ls;sdu;. xU 

Nghl;bahsu; Fiwe;j tpiyapy; $Ljy; mk;rq;fs; kw;Wk; ed;ikfSld; 

xU jahupg;G xd;iw mwpKfg;gLj;jpapUe;jhy;> thbf;ifahsu;fs; 

Fiwe;j tpiyapy; xU rpwe;j jahupg;G ,Ug;gij fUj;jpy; nfhz;L> 

epWtdj;jpd; jahupg;ig Fiwe;J kjpg;gplf;$Lk;.

tu;j;jf uPjpahd gFg;gha;T

xU epWtdk; jahupg;G mk;rq;fs; kw;Wk; tpiyfis tptupf;Fk; 

jahupg;G Ratptuq;fis cUthf;FfpwJ> gpd;du; gjpyspg;gtu;fsplk; 

mtu;fspd; tpUg;gkhd Ratptuj;ijf; Nfl;fpwJ. xU thbf;ifahsu; 

jahupg;G Ratptuq;fis kjpg;gpLifapy;> mtu; tpiythrpia xU 

gFjpahfNt ghu;f;fpwhu;> NkYk; mtUila tpUg;gk;> mk;rq;fs; 

kw;Wk; tpiyia ,ilapy; cUthf;f jahuhf ,Uf;Fk; tu;j;jf 

gupkhw;wq;fis ntspg;gLj;JfpwJ. epWtdk; Fwpg;gpl;l Ratptuq;fSf;F 

thbf;ifahsu;fspd; tpUg;gq;fis gFg;gha;T nra;fpwJ kw;Wk; xt;nthU 

mk;rj;jpd; xg;gPl;L Kf;fpaj;Jtj;ijAk; mjd; tpiyiaAk; mstpl 

KbfpwJ. thbf;ifahsu;fSf;F jahupg;G gz;Gf;$Wfs; kw;Wk; mtu;fs; 

nrYj;j tpUk;Gk; tpiy> Mfpatw;iw njupe;J nfhz;l gpwF> epWtdk; 

rupahd mk;rq;fs; kw;Wk; tpiyapd; Nru;f;ifia cUthf;f KbAk;.

,e;j Kiwapd; xU tuk;G vd;dntd;why;> gpujpgypg;gtu;fs; 

jq;fs; Kd;Dupikfis kWguprPyid nra;a tpUk;Gtjpy;iy> mtw;wpd; 

tpUg;gkhd mk;rq;fs; kw;Wk; tpiy fyitapy; thq;f tpUg;Gfpwhu;fs;. 

mtu;fs; cz;ikapy; thq;Fk; NghJ mtu;fs; tpUk;gpa tpUg;gj;ij 

thq;f KbahJ.

gupNrhjid Kaw;rp

Nrhjid tpiy Muha;r;rpapd; NghJ> xU epWtdk; mNj jahupg;ig 

ntt;NtW filfspy;> ntt;NtW tpiyfspy; tpw;gid nra;fpwJ. 

fl;Lg;gLj;jg;gl;l fil gupNrhjidapy;> cw;gj;jpg; nghUis ntt;NtW 

tpiyf;F tpw;gjw;fhf filfSf;F gzk; toq;fg;gLfpwJ. cjhuzkhf> 

xU epWtdk; ,uz;L tpiyfis Nrhjpf;f 200 filfs; Nju;e;njLf;fpwJ. 

,J 100 filfis rPuw;w Kiwapy; Nju;e;njLj;J> mtw;iw Fiwe;j 

tpiyf;F tpw;gid nra;AkhW Nfl;Lf;nfhs;fpwJ NkYk; kw;w 100 

filfis mjpfkhd tpiyapy; tpw;gid nra;AkhW Nfl;Lf;nfhs;fpwJ. 

,e;j ,uz;L gpupTfspilNa tpw;gid kw;Wk; yhgj;ij epWtdk; 

xg;gpLfpwJ kw;Wk; mjpfgl;r yhgj;ij <l;Lk; tpiyia epu;zapf;fpwJ. 

Nrhjid tpiyaply; khjpupapd; khWghL> epWtdj;jpd; jutif 

kw;Wk; Nghl;bahsu; jutif ,ilNa cs;s tpiy NtWghLfspd; 

jhf;fj;ij Nrhjpf;fpwJ. filfspy; xU ghjpapy; &10> kw;w filfspy; 

&20 vd;W tpiy NtWghl;il epWtdk; toq;FfpwJ epWtdk; mjd; 

jutif kw;Wk; Nghl;bahsu; jutiff;F ,ilapyhd tpiy NtWghL 

tpw;gidia vt;thW ghjpf;fpwJ vd gFg;gha;T nra;fpwJ kw;Wk; 

mjd; jahupg;Gf;fhd rupahd tpiy epu;zapf;fg;gLfpwJ.
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tpiy epu;za KbTfs; Nrhjid tpw;gidapy; xU epWtdk; mNj jahupg;ig ,U 

Gwefu;g;gFjpfspy; xNu khjpupahd tpsk;gu gpur;rhuj;ij gad;gLj;jp 

tpw;fpwJ> Mdhy; mJ ,U Gwefu;g;gFjpfspy; tpiyfis 

tpj;jpahrg;gLj;JfpwJ. ,U Gwefu;g;gFjpfs; xNu khjpupahd 

thbf;ifahsu;fisf; nfhz;bUf;f Ntz;Lk;> ,jdhy; KbTfs; 

xg;gplyhk;> mjhtJ ,U gFjpfspYk; tpw;gidapy; tpj;jpahrk; vd;gJ 

tpiythrp NtWghl;bd; fhuzkhf ,Uf;fyhk;. ,J ePz;l fhy mstpw;F 

Nrhjidia Nkw;nfhs;s Ntz;bAs;sJ> vdNt> xt;nthU tpiyf;Fk; 

,e;j Nrhjid kw;Wk; jpUk;g thq;Fjy; Mfpait mstplg;glyhk;. 

Mdhy; Nghl;bahsu;fsplk; vr;rupf;ifAld; ,Uf;f Ntz;Lk;> mtu;fs; 

KbTfis jtwhfg; gad;gLj;jyhk;. mtu;fs; Nrhjid gFjpfspy; 

rpwg;G tpsk;gu jpl;lq;fis Jtf;fyhk;> mJ epu;zak; nra;Ak; tpiyf;F 

epWtdk; jdJ tpw;gid vz;zpf;ifia gz;gpLtJ fbdk;. jahupg;G 

kpfTk; NtWgLj;jg;glhj NghJ ,e;j tpyfy; Fwpg;ghf rhj;jpakhFk;> 

vdNt> kypthd gjpg;ig mwpKfg;gLj;JtJ xU fhg;gPL thq;Fgtu; 

kypthd gjpg;ig thq;Ftjw;F cjTfpwJ.

thbf;ifahsu; gFg;gha;Tf;fhd nghUshjhu kjpg;G (EVC)

Efu;Nthu; nghUl;fSf;F gupNrhjid kpfTk; gaDs;sjhf cs;sJ. 
EVC gFg;gha;T njhopy;Jiw cw;gj;jpf;fhf gad;gLj;jg;gLfpwJ. 
thbf;ifahsUf;F nghUshjhu kjpg;G vd;gJ> cw;gj;jpia nfhs;Kjy; 

nra;tjpYk;> nray;gLj;JtjhYk; Vw;gLk; nrytpdq;fSldhd 

xg;gPl;lstpy; njhopy;Jiw thq;Fgtu; jahupg;gpy; ,Ue;J ngwg;gLk; 

kjpg;G MFk;. Nghl;bia tpl thq;FgtUf;F jahupg;G mjpfkhd 

tUthia cUthf;FfpwJ my;yJ mjd; nkhj;j nrytpdkhdJ 

cw;gj;jp kw;Wk; tho;thjhu nryTfs; (tpiy = mikT nryTfs; 

/ nfhs;Kjy; nryT + nray;ghl;Lr; nryTfs;) kPJ Fiwthf 

,Ug;gjhy;> cau; EVCahf ,Uf;fyhk;. mjpfkhd EVC cila 

xU epWtdj;jpw;F xU rYifiag; ngw;wpUe;jhy;> thbf;ifahsupd; 

nray;jpwd; FiwthfNth my;yJ thbf;ifahsu; cw;gj;jpapy; ,Ue;J 

mjpf kjpg;igg; ngw KbAk; vd;gjhy; Nghl;bAld; xg;gpLifapy; mjpf 

tpiy epu;zapf;f KbAk;. mj;jpahtrpakhd Nahrid xU epWtdk; 

Kbe;jtiu Fiwe;j nrytpy; tUtha; rk;ghjpf;f xU jahupg;ig 

tpiyf;F thq;Ffpd;wJ. vdNt cau; EVC cldhd jahupg;G 

njhopy;Jiw thbf;ifahsu;fshy; Kd;Dupik mspf;fg;gLfpwJ. EVC 
gFg;gha;T vd;gJ Fwpg;ghf thq;Fjy; tpiy thbf;ifahsUf;F 

tho;ehs; nrytpdq;fspd; rpwpa tpfpjj;ij gpujpgypf;Fk; jahupg;GfSf;F 

gad;gLj;jg;gLk; NghJ gaDs;sjhf ,Uf;Fk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

6. cw;gj;jpapd; tpiy ,izf;fg;gl Ntz;ba re;ijg;gLj;jy; 

%Nyhghaj;jpd; $Wfs; ahit?

7. nkJthd rWf;fy; %Nyhghak; vd;why; vd;d?
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tpiy epu;za KbTfs;8.7 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. epWtdk; mjd; gl;bay; tpiyapy; rhj;jpaKs;s js;Sgbfis 

cUthf;ftpy;iy vd;why;> me;j js;Sgbfs; epWtdj;jpd; 

yhgj;jpypUe;J tuNtz;Lk;.

2. ,uz;lhk; epiy Nghl;b xNu khjpupahd Njitf;F Nrit nra;Ak; 

ntt;NtW khjpupahd jahupg;Gfs; MFk;.

3. xU xg;ge;jj;jpy; cs;s efUk; cl;$W tpjp (vLj;Jf;fhl;lhf 

fl;Lkhdk;) toq;Feu;> nghUs; nryT mjpfupg;G Nghd;w Fwpg;gpl;l 

FwpaPl;Lld; tpiy cau;it epu;zapf;ff; $ba tifapy; 

toq;Feiu mDkjpf;fpwJ.

4. xU typikahd milahsk; vd;gJ tpiy Fiwg;Gj; 

Nghl;bahsu;fSf;nfjpuhf ,Wjpahd vr;rupf;if MFk;.

5. thbf;ifahsu;fspd; tpiy czu;jpwd; xU epWtdk; mjd; 

tpiyia mjpfupg;gjpy; cs;s ml;rf;Nfhit epu;zapg;gjhFk;.

6. re;ijg;gLj;jy; %Nyhghaj;Jld; tpiyfs; ,Uf;f Ntz;Lk;.

7. nkJthd rWf;F Af;jp vd;gJ Fiwe;j msT tpsk;gu 

nrytpdq;fSld; mjpf tpiyAld; $ba tpsk;gu nrytpdq;fis 

xUq;fpizf;fpwJ.

8.8 RUf;fk;

 • tpiy epu;zaj;jpd; Nehf;fq;fs;: re;ij gq;F> tpw;gid tpioT> 

jw;Nghija epiy kw;Wk; tpiyaply; Nehf;fq;fs;.

 • xU epWtdj;jpd; tpiy kl;lk;> mjd; cw;gj;jpg; nghUs;fspd; 

juk; gw;wpa Fwpg;Gfis thbf;ifahsUf;F mDg;GfpwJ. xU 

thbf;ifahsu; vg;NghJk; epWtdj;jpd; tpiyfis mjd; 

Nghl;bahsu;fSld; xg;gpLthu;. Nghl;bahsu;fs; xU epWtdj;jpd; 

tpiy msTfisf; ftdpg;ghu;fs;. kpf Fiwe;j tpiyfs; 

tpiy Nghu;fis miof;fyhk;> mNj Neuj;jpy; NghJkhd 

$Ljy; mk;rq;fs; my;yJ juk; ,y;yhky; mjpf tpiyfs; 

Nkhrkhd tpsk;guj;ij miof;fpd;wd. tpepNahf miytupir 

cWg;gpdu;fs; cau;e;j msT Nfhupf;iffis toq;Ftjd; %yk; 

tpiythrp kPJ mOj;jj;ij nrYj;jpd;wdu;.

 • tpiyaply; KbTfis ghjpf;Fk; fhuzpfs; rpy: tpiy 

– jukhd cwT> jahupg;G tup tpiy> Ma;T> Nghl;b> 

tpspk;Gepiy Ngr;Rthu;j;ij> tpepNahf];ju;fs; kw;Wk; rpy;yiw 

tpw;gidahsu;fs; kPjhd tpisT kw;Wk; murpay; fhuzpfs; 

Nghd;wit MFk;.

 • ePz;l ehs; tpiyfis khw;w Ntz;ba mtrpak; gw;wp 

re;ijg;gLj;Jdu;fs; mwpe;jpUf;f Ntz;Lk;. tpiy vd;gJ 
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tpiy epu;za KbTfs; Nghl;bahsu;fis Ml;nfhs;Sjy; kw;Wk; mjpf ,yhgk; <l;lg;gl 

Ntz;ba xU %Nyhgha fUtpahFk;. tpiyapd;ik vd;w 

NghjpYk; tplhKaw;rpAld; mikf;Fk; Gdpj jd;ik cs;sJ. 

tpiyia vg;NghJ> vg;gb cau;j;JtJ my;yJ Fiwg;gJ 

kw;Wk; Nghl;bahsu;fspd; tpiy efu;tpw;fhd nray;jpwid 

vjpu;Nehf;Fthuh ,y;iyah vd;W Nkyhsu;fs; mwpe;J nfhs;s 

Ntz;Lk;. rpy Neuq;fspy; ntspg;Gw fhuzpfs; mj;jifa efu;it 

fl;lhakhf;fyhk; kw;Wk; kw;w Neuq;fspy; tpiy khw;wq;fs; 

Nghl;b ed;ikfs; ngw Ntz;Lk; vd;gjw;fhf efu;Tfs; cs;sd.

 • nghJthf cau;e;J tUk; tpiy msT my;yJ njhopy;Jiw 

mstpyhd mjpf Njit my;yJ thbf;ifahsu;fs; xg;gPl;lstpy; 

tpiyAau;itf; nfhz;bUf;Fk; NghJ Nghl;b tpiy mjpfupg;Gfs; 

njhlu;e;J gpd;gw;wg;glyhk;> mjhtJ> tpiythrp mjpfupg;gjpy;iy 

vd;gjhy;> gpd;gw;Wgtu;fs; mjpf ,yhgj;ij ngw khl;lhu;fs;. xU 

epWtd milahsk; gpk;gk; mjpf tpiyAld; xj;jpUf;Fk; NghJ> 

xU Nghl;bahsupd; tpiy cau;it gpd;gw;Wk; xU epWtdkhdJ 

mjd; juj;ij epiyg;gLj;Jk; %Nyhghaj;Jld; rhu;e;jpUg;gjhFk;. 

xU epWtdk; ifg;gw;wp my;yJ mWtil nra;Ak; Nehf;fj;ijj; 

njhlu;e;jhy;> tpiythrp cau;T njhlu;e;J ,Uf;Fk;> Vnddpy; 

epWtdj;jpd; Nehf;fk; tpw;gid / re;ij gq;F Mjhaj;ij tpl 

,yhg Nehf;fkhFk;.

 • tpiy cau;T> nryT mOj;jq;fs; ,y;yhj epiyapy;> nryTfs; 

epiyahf ,Uf;Fk; NghJ my;yJ rupAk; NghJ> tpiyNaw;wk; 

jtpu;f;fg;glyhk;. mjpfg;gbahd toq;fy; R+o;epiyfspy;> tpiy 

Vw;wk;> Fwpg;ghf thbf;ifahsu;fspd; tpiy Ez;Zzu;T 

kw;Wk; tpiy cau;T Mfpait rthyw;w epiyf;F Nghf 

KbAk; vd;why;> xU tpiyNaw;wkhdJ njhlf;fj;jpy; Fiwthd 

Nghl;bj;jd;ikia Vw;gLj;JtjhFk;.

 • xU epWtdk; mjd; tu;j;jf rkepiy kw;Wk; ,yhgq;fis 

mopf;fhky; tpiy Nghiu vjpu;j;J Nghuhl KbAk;. gjpyb 

nfhLg;gdT tpiyia jtpu> xU Nghl;bahsuhy; njhlq;fg;gl;l 

tpiyf; Fiwg;Gf;fSf;F tpilapWf;Fk; kw;w topfs; cs;sd.

 • tpiy epu;zaq;fs; mtu;fspd; ntw;wpia fz;fhzpg;gjw;fhf 

jpl;lkplg;gl;L> nray;gLj;jg;gl;L kw;Wk; mstplg;gl Ntz;Lk;. 

ePz;lfhy mikg;GuPjpahd Kd;Ndhf;F> ,e;j fhyf;fl;lq;fs; 

gw;wp KbntLg;gjpy; Kjd;ikahf ,Uf;f Ntz;Lk;.

 • thbf;ifahsu;fis jf;fitj;Jf; nfhs;tjw;f;F> jpUg;jpiag; 

gw;wp tha;topahf Neu;kiw thu;j;ijia cUthf;Ftjw;fhf> 

,e;j ,ytrg; nghUl;fspd; Efu;T Kf;fpakhdjhFk;.

 • thbf;ifahsu;fspd; tpiy czu;jpwd;> xU epWtd tpiyia 

mjpfupg;gjpy; ,Uf;Fk; tPr;nry;iyia jPu;khdpg;gjhFk;. xU 

epWtdk; mjd; thbf;ifahsu;fspd; tpiy czu;jpwd; kw;Wk; 

mjid ghjpf;Fk; fhuzpfis gw;wp njupe;J nfhs;s Ntz;Lk;. 
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tpiy epu;za KbTfs;rpy R+o;epiyfspy;> xU epWtdk; mjd; thbf;ifahsu;fspd; 

tpiy $Uzu;it Fiwg;gjw;fhd tha;g;Gfis Muha KbAk;> 

mJ mtu; jahupg;G kw;Wk; jahupg;gpd; jd;ik gad;gLj;Jjw;fhd 

Nehf;fj;ij thq;Fjiy nra;tjpy; jdJ cs;Nehf;fj;Jld; xU 

jPtpu Gupjiy tsu;j;Jf; nfhs;s Ntz;Lk;.

 • xU vz;zhf kl;LNk ,Ug;gjhy;> xU nghUspd; tpiy 

epu;zakhdJ xU epWkk; nra;tjw;F vspjhd gzpahf ,Uf;f 

Ntz;Lk; vd;W ek;Gtjw;F ,J J}z;Ljyhf ,Uf;f KbAk;. mJ 

kl;Lky;yhky;> gy ntspg;Gw kw;Wk; cs; fhuzpfis xd;whff; 

fUjg;gl Ntz;Lk;. ,e;j tpiy> Fiwe;j gl;rk; ePz;lfhyg; 

gFjpapy; kPl;fg;gl Ntz;ba nrytpdq;fspy; rpy Fwpg;igg; 

ngw;wpUf;f Ntz;Lk;.

 • ntt;NtW tpiy Kiwfs; mlq;Fk;: nryT Nehf;F> re;ij 

rhu;e;j Nghl;bahsu; Nehf;fk; kw;Wk; thbf;ifahsUf;F kjpg;G.

8.9 Kf;fpa fUj;Jg;gbkq;fs;

 • tpspk;Gfspd; Ngr;Rthu;j;ij: ,it gl;bay; tpiy kl;lq;fspy; 

,Ue;J tpiyfisf; Fiwf;f mDkjpf;Fk; Xuq;fis Fwpf;fpwJ> 

Mdhy; ,d;Dk; ,yhgk; <l;Ltjw;F mDkjpf;fpwJ.

 • tpiy Nghu;fs;: ,J re;ijapy; jq;fs; gq;if cau;j;Jk; 

Kaw;rpapy; tu;j;jfu;fs; tpiyfis Fiwg;gjw;fhf fLikahd 

Nghl;biaf; Fwpf;Fk; xU fhyj;ijf; Fwpf;fpwJ.

 • tpiy epu;za Kiw: Nghl;bahsu;fspd; tpiyfs;> fle;j fhy 

tpiyfs; my;yJ vjpu;fhy tpiyfs; Mfpatw;iw xg;gpLk;NghJ 

tpiyfs; ey;y kjpg;ig toq;Ffpd;wd vd;W thbf;ifahsu;fis 

typAWj;j gad;gLj;jg;gLk; ve;jnthU re;ijg;gLj;jy; 

je;jpNuhghak; vd;Wk; tiuaWf;fg;gl;Ls;sJ.

8.10 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. tpiyaply; KbTfspd; Nehf;fq;fs; ahit?

2. tpiy kw;Wk; mjid jPu;khdpf;Fk; fhuzpfs; gw;wp RUf;fkhf 

tpsf;Ff.

3. tpiy khw;wj;jpd; je;jpNuhghaq;fis gw;wp rpW Fwpg;G tiuf.

4. tpiy czu;jpwd; RUf;fkhf tpsf;Fq;fs;.

5. nryT rhu;e;j tpiy epu;zaj;jpy; Nru;f;fg;gLk; Kiwfs; ahit?

neL tpil tpdhf;fs;

1. tpiyaply; KbTfis ghjpf;Fk; fhuzpfis tpsf;Fq;fs;.
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tpiy epu;za KbTfs; 2. tpiy epu;zaf; nfhs;iffisAk;> el;rj;jpuq;fisAk; tpupthf 

tpsf;Ff.

3. tpiyaply; Nghu;fs; kw;Wk; tpiy epu;za Kiw gw;wpa fUj;ij 

tpthjpAq;fs;.

4. epWtdq;fSf;fhd tpiy epu;za Kiwfspd; tpUg;gj; Nju;Tfis 

Ma;T nra;f.

8.11 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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tpepNahf cj;jpgFjp – III 
tpepNahfk; kw;Wk; Nkk;gLj;Jjy;

myF 9 tpepNahf cj;jp

mikg;G

9.0 Kd;Diu

9.1 myfpd; Nehf;fq;fs;

9.2 tpahghu tpepNahf topj;jlj;jpd; nghUs;> Njit kw;Wk; 

Kf;fpaj;Jtk;

9.3 tpahghu topj;jlj;jpd; KbTfis ghjpf;Fk; fhuzpfs;

9.4 tpahghu topj;jlj;jpd; tiffs; – Neub topj;jlk; kw;Wk; 
kiwKf topj;jlk;

9.5 tpahghu topj;jl cWg;gpdu;fspd; gzpfs;

9.6 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

9.7 RUf;fk;

9.8 Kf;fpa fUj;Jg;gbkq;fs;

9.9 Ra kjpg;gPl;Lf; Nfs;tpfSk; clw;gapw;rpfSk;

9.10 NkYk; gbf;f

9.0 Kd;Diu

jahupg;Gfs; NghJkhd mstpy;> trjpahd ,lq;fspy; kw;Wk; 

thbf;ifahsu;fs; mtw;iw thq;f tpUk;Gk; Neuq;fspy; 

fpilf;fr; nra;a Ntz;Lk;. topj;jlk; ,ilj; jufu;fs;jhd; 

cw;gj;jpahsu;fsplkpUe;J jahupg;Gfis thbf;ifahsu;fSf;F 

tpepNahfpf;f trjpaspf;Fk; mikg;Gfshf cs;sd. tpepNahf 

topj;jlk; cw;gj;jpahsu;fsplkpUe;J ,Wjp thbf;ifahsUf;F 

khw;wg;gLk; topKiwahFk;. jahupg;ghsu;fs; ,Wjp thbf;ifahsu;fspd; 

Njitfis kl;Lky;yhky; topj;jl ,ilj;jufu;fspd; NjitfisAk;; 

fUj;jpy; nfhs;s Ntz;Lk;.

9.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • tpepNahf topj;jl nghUs;> Njit kw;Wk; Kf;fpaj;Jtj;ij 

tptupf;f KbAk;.

 • topj;jl KbTfs; kw;Wk; topj;jlk;fis ghjpf;Fk; fhuzpfis 

tpsf;f KbAk;.

 • topj;jl cWg;gpdu;fspd; nray;ghLfis tpthjpf;f KbAk;.
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tpepNahf cj;jp 9.2 tpahghu tpepNahf topj;jlj;jpd; nghUs;> Njit 

kw;Wk; Kf;fpaj;Jtk;

ru;tNjr tpw;gidapy; Kf;fpakhd mk;rk;> cw;gj;jpg; nghUspd; 

gz;Gfis tUq;fhy thbf;ifahsu;fSf;Fj; njupag;gLj;JtJ. gy 

jfty; njhlu;G topj;jlk;> xU epWtdj;jpw;F fpilf;fpd;wd ,tw;wpy; 

Neub tpw;gid> tpw;gid Nkk;ghL> Neub re;ijg;gLj;Jjy; kw;Wk; 

tpsk;guq;fs; mlq;Fk;. xU epWtdj;jpd; jfty; njhlu;G jpl;lkply;> 

topj;jl Nju;T %yk; tiuaWf;fg;gl;Ls;sJ. rpy epWtdq;fs; 

Kjd;ikahf Neub tpw;gid kPJ rhu;e;jpUf;fpd;wd> kw;wtu;fs; 

msT gjtp cau;T my;yJ Neub re;ijg;gLj;Jjy;> kw;Wk; kf;fs; 

tpsk;guk; kPJ rhu;e;jpUf;fpd;wd; kw;wtu;fs; jq;fs; nra;jpia 

tUq;fhy thbf;ifahsu;fSf;F njupag;gLj;Jtjw;F xNu Neuj;jpy; 

gy topj;jlq;fis gad;gLj;Jfpd;wdu;.

epWtdj;jpd; re;ijg;gLj;jy; fyj;jpd; ,d;wpaikahj xU gFjp 

mjd; tpepNahf jpl;lj;ij tFg;gJ MFk;. ,J xU epWtdk; jdJ 

jahupg;ig Efu;NthUf;F toq;Fk; rupahd cj;jpia Nju;e;njLf;Fk; 

xU nray;Kiw MFk;.

ru;tNjr tpepNahfj;jpd; nray;KiwahdJ Neuk;> ,lk; kw;Wk; 

cupik> njhopy;Jiw kw;Wk; ,Wjp Efu;Nthu; gad;ghl;bw;F njhlu;ghd 

midj;J eltbf;iffisAk; cs;slf;fpaJ. ru;tNjr re;ijfspy; 

cs;s ed;ikfisg; ngw> Nju;T nra;jy;> ,af;Fjy; kw;Wk; 

gaDs;s tpepNahf topj;jlq;fis Cf;Ftpj;jy; Mfpait Kf;fpa 

fhuzpfshFk;. topj;jlk; fpilg;gJ fyhr;rhuk; kw;Wk; ghuk;gupaj;ijg; 

nghWj;jJ.

tpepNahf topj;jlk; cw;gj;jpahsu;fSf;Fk; 

thbf;ifahsu;fSf;FkpilNa cs;s ,izg;ghf cs;sJ. may; 

ehl;by; cs;s kw;nwhU epWtdk; xU ,ilj;jufuhf gzpahw;Wk;NghJ> 

md;dpa epWtdk; kw;Wk; kiwKf tpepNahfj;NjhL Neubahf xU 

epWtdk; cld;gLk;NghJ ,e;sj ,izg;G Neub gfpu;T vdg;gLfpwJ.

tsu;e;j ehLfspy; mjpf tpepNahf topj;jlk; cs;sd. 

nghUshjhur; R+oypy; Vw;gLk; khw;wq;fSf;F gjpyspf;Fk; tifapy; 

kl;LNk jw;Nghija fl;likg;gpy; khw;wq;fs; mwpKfg;gLj;jg;gl 

KbAk;. gd;dhl;L tpepNahfj;jpy; NeubahfNth kiwKfkhfNth gy 

,ilj;jufu;fs; cs;sd.

tpepNahf Kiw

glk; 9.1 xU nkhj;j tpdpNahf];ju;fs; kw;Wk; rpy;yiw tpahghup 

cs;slq;fpa xU topj;jlk; nfhz;l xU nghJthd tpepNahf 

Kiwia tpsf;FfpwJ. xU epWtdk; jdJ cw;gj;jpg; nghUis xU 

Fwpg;gpl;l ehl;by; cw;gj;jp nra;jhy; mJ Efu;Nthuplk; Neubahf 

Efu;NthUf;Fk;> rpy;yiw tpw;gidahsuplk; my;yJ nkhj;j 

tpahghupf;Fk; tpw;fg;glyhk;.
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tpepNahf cj;jp

glk; 9.1 ru;tNjr tpw;gidapy; tpepNahf Kiw

,Nj tha;g;G ehl;bw;F ntspNa cw;gj;jp nra;Ak; xU epWtdj;jpw;F 

fpilf;fpd;wd. khw;whf> ,e;j epWtdk; ,wf;Fkjp tpw;gidahsUf;F 

tpw;f KbT nra;ayhk;> gpd;du; nkhj;j tpw;gidahsu;> rpy;yiw 

tpw;gidahsu; my;yJ Efu;NthUld; njhlu;G nfhs;fpwhu;.

topj;jl re;ijg;gLj;jy;

topj;jl re;ijg;gLj;jy; thbf;ifahsupd; (,Wjp - gadu;) ifapy; xU 

jahupg;G ngWtjw;fhd Kiwahf tiuaWf;fg;gLfpwJ. xU topj;jlj;jpy; 

nghJthf gad;gLj;jg;gLk; Kiwfspy;> kWtpw;gidahsd; %yk; Neub 

tpw;gidAk; nra;ag;gLfpwJ. xU Neub tpw;gid njhiyNgrp> ,izak; 

my;yJ kpd;dQ;ry; %yk; elf;fpwJ. xU kiwKf topj;jl tpw;gid 

nghJthf xU kWtpw;gidahsu; %yk; tpw;gidia Fwpf;fpwJ. 

kWtpw;gidahsu; NeubahfNth my;yJ nkhj;j tpw;gidahsuplNkh ngw;Wf; 

nfhs;syhk;. ,e;j re;ijg;gLj;Jgtu;fs; xU nkhj;j tpepNahf];jUf;F 

tpw;ghu;fs;. ,jd; tpisthf gy kWtpw;gidahsu;fSf;F tpw;gid 

nra;ag;gLk;. (re;ijg;gLj;Jgtu; kw;Wk; ,Wjp - gadUf;F ,ilNa 

,uz;L mLf;F cs;sJ> vdNt ,J ‘,U-tupir’ guty;).

ve;j topj;jlk; gad;gLj;j Ntz;Lk;?

Neubahf my;yJ kiwKfkhfj; Nju;e;njLf;Fk; topj;jlj;ijg; 

gw;wpa xU Nfs;tp vg;NghJk; cs;sJ. ,e;j ,uz;ilAk; gad;gLj;Jk; 

trjp epWtdq;fs; cs;sd. ,J NkYk; Fwpg;ghf ,izaj;jpd; 

gpugyq;fSld; elf;fpwJ. Mdhy;> topj;jl Nkhjypy; <LgLtij 

epWtdq;fs; jtpu;f;f Ntz;Lk;.

tpw;gidahsu; kw;Wk; kWtpw;gidahsu; my;yJ NtW 

kWtpw;gidahsu; tiffs; (rpy;yiw> VAR> kpd;dQ;ry; cj;juT> 

,izak;) xNu njhopYf;fhf Nghl;bapLk;NghJ topj;jl Kuz;ghL 

ngUk;ghYk; epfo;fpwJ.
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tpepNahf cj;jp topj;jlq;fspy; Kuz;ghl;il Fiwf;f> xU re;ijg;gLj;Jdu; 

gpd;tUk; gbfis Nkw;nfhs;syhk;:

 • gy;NtW re;ijfspy; cs;s cw;gj;jp nghUl;fis gFjp gLj;j 

Ntz;Lk;. (gy;NtW jahupg;Gfs; ntt;NtW kWtpw;gidahsu; 

tiffs; my;yJ topj;jlq;fs; %yk; tpw;fg;gLfpd;wd).

 • gpuj;Naf my;yJ tiuaWf;fg;gl;l gFjpfis milahsk; 

fz;L mikf;fTk;.

 • ruhrup njU tpiyia tpl mjpf tpiyf;F Neubahf tpw;gid 

nra;Ak; mZFKiwia filgpbf;fTk;.

 • ntt;NtW kWtpw;gidahsu;fSf;F ntt;NtW gjtp cau;Tfis 

mikf;fTk;> mtw;iw Row;wTk;> mjdhy; mit ntt;NtW 

Neuq;fspy; ed;ikfis mspf;fpd;wd.

 • kWtpw;gidahsu;fspd; msTfs; mjpf cau;T kw;Wk; mjpf 

mq;fPfhuj;jpw;fhd Mjuit toq;Fjy; (kWtpw;gidahsu;fs; 

mtu;fs; Nghl;baplyhk; vd;W Nju;T nra;fpwhu;fs;).

 • xU thbf;ifahsu; tpahghuj;ij Neubahf vLj;Jf; nfhs;tjw;F 

Kd;du; kWtpw;gidahsUld; gzpahw;wpdhuh vd;gij jPu;khdpf;f 

xU nray;Kiwia mikf;fTk; (vdNt mtu;fs; gapuplg;gLk; 

tpahghuj;ij jpUl khl;lhu;fs;)> Kjypad.

ru;tNjr tpw;gidapy;> topj;jlj;ij Nju;T nra;Ak;NghJ> 

topj;jl Kuz;ghl;il Fiwf;f gy topfs; cs;sd vd;gij 

re;ijg;gLj;Jdu;fs; mwpe;jpUf;f Ntz;Lk;. Mdhy; Kf;fpakhdJ> 

mJ FWfpa kw;Wk; ePz;l fhy gpd;dilTfisf; nfhz;bUf;ff;$Lk; 

vd;gjpy; ftdkhf ,Uf;f Ntz;Lk;. ePq;fs; cq;fs; kWtpw;gidahsiu 

jpUg;jpg;gLj;j Ntz;Lk; kw;Wk; cq;fs; tUtha; ,yf;Ffs; G+u;j;jp 

nra;ag;gl Ntz;Lk; vd;gJk; Kf;fpakhFk;.

9.3 tpahghu topj;jlj;jpd; KbTfis ghjpf;Fk; 

fhuzpfs;

topj;jl KbTfspy; %d;W rpy;yiw NtWghLfs; cs;sd - rpy;yiw 

nrwpT> topj;jl ePsk; kw;Wk; topj;jl gpuj;Nafk;.

rpy;yiw nrwpT

rpy;yiw tpw;gidahsu;fs; kl;LNk Efu;NthUf;F tpw;Fk; epWtdq;fs; 

MFk;. xU ehl;bypUe;J kw;nwhd;Wf;F tpw;gidahsu;fspd; 

,ay;G kw;Wk; msTfspy; fzprkhd NtWghL cs;sJ. rpy;yiw 

nrwpTfspy; Gtpapay; fhuzpfs; Kf;fpakhd fUj;jhFk;. msT kw;Wk; 

gd;Kfj;jd;ik Fiwthf ,Ue;jhy;> rpy;yiw tpw;gid mikg;Gfspy; 

ftdk; nrYj;jg;glyhk;> Mdhy; msT kw;Wk; gd;Kfj;jd;ik 

ngupajhf ,Ue;jhy;> Kiwik ,Uf;Fk;.
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tpepNahf cj;jpnrwpT+l;lg;gl;l mikg;Gfs; kw;Wk; rpytw;wpy; gy epWtdq;fs; 

nray;gLtJ vspJ Mdhy; rpy;yiw tpw;gidahsu;fs; re;ijapd; 

Kf;fpa gq;iff; nfhz;bUf;fyhk;. cjhuzkhf n[u;kdpapy;> ehd;F 

rpy;yiw rq;fpypfs; czT cw;gj;jpf;fhd re;ijapy; 65 rjtPjj;ij 

fl;Lg;gLj;Jfpd;wd.

,j;jhypapy; rpy;yiw tpepNahf rq;fpyp ,y;yhky; re;ijapy; 2 

rjtPjj;jpw;Fk; mjpfkhdtw;iw fl;Lg;gLj;JfpwJ.

tsu;e;j ehLfspy; mjpf rpy;yiw nrwpT Nghf;fhf cs;sJ.

,jpy; gq;fspf;Fk; %d;W fhuzpfs; thfd mjpfupg;G clik> 

Fspu;rhjdg; ngl;bfs;> tPLfspd; vz;zpf;if kw;Wk; ,U tUkhdk; 

nfhz;l FLk;gq;fspd; vz;zpf;if Mfpatw;iw nfhz;Ls;sJ.

,e;j fhuzpfs; midj;Jk; nfhs;Kjy; gof;fj;ij khw;wp> 

ghuk;gupa nfhs;Kjy; gFjpfspy; ,Ue;J njhiytpy; mike;Js;s 

ngupa rpy;yiw tpw;gid epWtdq;fspd; tsu;r;rpf;F cjtpAs;sd.

tpahghu topj;jlj;jpd; ePsk;

ru;tNjr re;ijahsu;fs; jq;fs; thbf;ifahsu;fSf;F gy;NtW 

jlq;fis gad;gLj;Jfpd;wdu;. tpahghu topj;jlj;jpy; ePsk; kw;Wk; 

mfyj;ij tpw;gidahsu;fs; jPu;khdpf;f Ntz;Lk;.

xU tpahghu topj;jlj;jpd; ePsj;jpw;F ,ilNa gy ,ilj;jufu;fs; 

jahupg;G (kw;Wk; jahupg;ghsu;) kw;Wk; Efu;Nthu; ,Ug;gu;. tpahghu 

topj;jlj;jpd; ePsk; ,ilj;jufu;fspd; vz;zpf;ifiaAk; rhu;e;Js;sJ. 

Neub re;ijg;gLj;Jjy; kpfTk; FWfpa tpahghu topj;jlj;jpd; 

ePsj;jpw;F xU cjhuzk;.

tpahghu topj;jlj;jpy; ePskhdJ ,wf;Fkjp Kftu;fs;> nkhj;j 

tpw;gidahsu;fs; kw;Wk; tpw;gidahsu;fs; vz;zpf;if Mfpatw;iw 

rhu;e;jJ. nghJthf njhopy;Jiw cw;gj;jp topfs; Fiwthf cs;sd 

(rk;ge;jg;gl;lit Efu;Nthu; nghUl;fis tpl Fiwthd mstpyhd 

,ilj;jufu;fs;).

njhopy;Jiw nghUl;fs; ngUk;ghYk; njhopy;El;gkhf 

rpf;fyhdit> tpiyAau;e;jit kw;Wk; tpw;fg;gLfpd;wd> jdpg;gl;l 

thbf;ifahsu;fSf;F njhFjpfshf> Neubahf tpepNahfk; nra;tjw;F 

cjTfpwJ.

xU FWfpa my;yJ ePz;l tpahghu topj;jlj;jpd; Nju;T xU 

epWtdj;jpd; re;ijg;gLj;jy; %Nyhghaj;ij rhu;e;Js;sJ. rhj;jpakhd 

khw;wPLfspd; gutyhd Nju;T cs;sJ: rhiy> uapy;> jz;zPu; (cs;ehl;L 

kw;Wk; flNyhu)> Foha; kw;Wk; fhw;W.

xU epWtdj;jpw;F Ntiy vd;gJ xNu Kf;fpakhd fUj;jhFk;. 

jahupg;G> njhopy; kw;Wk; tpepNahfk; gz;Gfs; Nghd;wit 

,jd; jhq;fpfshFk;. ,Ug;gpDk; gaDs;sjhf ,Ue;jhy; mjd; 

Nghl;bahsu;fsplkpUe;J NtW VjhtJ nra;a Ntz;Lk;.
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tpepNahf cj;jp ,jw;F fhuzk; vspa nghUshjhukhFk;. ,J xU gFjp 

rpy;yiw tpw;gid mikg;ig ngw;W guhkupf;f kpfTk; nrythFk;. 

xt;nthU jdpj;jdp rpy;yiw tpw;gidahsUlDk; njhlu;G nfhs;tJ 

epWtdq;fSf;F rpf;fyhdJ. cjhuzj;jpw;F 50>000 rpwpa rpy;yiw 

tpw;gidahsu;fs; cs;s xU ehl;by; gw;gir tpw;gidahd xU 

epWtdk; itj;Jf; nfhs;Nthk;. rpy;yiw tpw;gidahsu;fSf;F 

Neubahf tpw;f> me;epWtdk; xU ngupa rf;jpia cUthf;f Ntz;Lk;. 

xt;nthU tpw;gidAk; Fiwe;j xOq;iff; nfhLf;Fk; vd;gjhy; ,J 

kpfTk; tpiy cau;e;jjhf ,Uf;Fk;.

Mdhy; ehl;by; 50 nkhj;j tpahghupfs; ,Uf;fpwhu;fs; vd;W 

fw;gid nra;J gw;gir kl;Lkpd;wp kw;w midj;J jdpg;gl;l guhkupg;G 

kw;Wk; tPl;L cgNahf nghUl;fisAk; rpy;yiw tpw;gidahsu;fsplk; 

tpepNahfpf;f Ntz;Lk;. ,e;j nkhj;j tpahghupfs; gytpjkhd 

nghUl;fis vLj;Jr; nry;Yk;NghJ> xt;nthU tpw;gid miog;igAk; 

itj;J ngupa cj;juTfs; ngWthu;fs;.

,t;thwhf> rpy;yiw tpw;gidahsu;fSld; Neubahfg; NgRtjw;F 

mJ cjTfpwJ. mjd;gb> nkhj;jkhf tpw;gjd; %yk;> rpy;yiw 

tpw;gidahsu;fis rkhspg;gjw;F nghUshjhu czu;it Vw;gLj;JfpwJ.

kjpg;Gf; $l;ly; vd;gJ tpepNahf topKiw cWg;gpdu;fshy; 

thbf;ifahsUf;F Nrit vd;w tifapy; toq;fg;gLfpwJ. xU fhg;gPL 

tpiyapy; mjd; kjpg;ig mq;fPfupf;fg;gLk; msTf;F thbf;ifahsu; 

,ij ghuhl;Lthu;.

rpy;yiw tpw;gid mikg;Gfisf; nfhz;l ehLfs; ePz;l 

tpepNahff; topfis jUk; vd;gJ ntspg;gilahdJ.

,e;j epWtdk; kw;Wk; rpy;yiw tpw;gid epiyaq;fs; ,ilNa 

ngUk;ghYk; ,uz;L my;yJ %d;W mLf;Ffspy; nkhj;j tpahghupfs; 

cs;sd ,jw;F [g;ghd; rpwe;j cjhuzk;.

,q;fpyhe;J> n[u;kdp kw;Wk; rpy;yiw tu;j;jfj;jpy; mnkupf;fh 

Nghd;w ehLfSf;F khwhf mikg;Gfs; kptpahghu topj;jlj;jpy; 

kpfTk; FWfpajhf cs;sd. rpy;yiu Jiw kpfTk; ftdk; 

nrYj;jg;gl;lhy;> rpy;yiw tpw;gidahsu;fis Neubahf re;jpj;J> 

nkhj;j tpw;gidahsu;fis Fiwg;gjw;Fk; cjTfpwJ.

xU nrwpthd rpy;yiw tpw;gid Jiwia ifahs xg;gPl;lstpy; 

xU rpwpa tpw;gid Njitg;gLfpwJ> xt;nthU tpw;gid miog;gpypUe;J 

cUthf;fg;gLk; cj;juTfs; ngupajhf ,Uf;fyhk;.

,j;jifa R+o;epiyfs; mnkupf;fhtpy; NkNyhq;fj; Kidfpd;wd. 

mq;F ngupa czT epWtdq;fs; nkhj;j tpdpNahf];ju;fs; %yk; 

nry;tij tpl Neubahf gy;nghUs; mq;fhbfspy; tpw;fpd;wdu;.

,e;jg; gFjpapy; gad;jpwd; cs;sd. cyfk; KOtJk;> 

,e;j Nghf;F> Neub cwTfshf ,y;iynad;why;> Nrdypy; cs;s 

gq;Nfw;ghsu;fis itj;J FWfpa tpepNahf tha;f;fhy;fs; kw;Wk; 

neUf;fkhd ,izg;Gfis Nehf;fp cs;sJ.
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tpepNahf cj;jpgpuj;Nafkhd tpahghu topj;jlk;:

ntsp epWtdq;fspd; xU gpuj;Naf tpepNahf topj;jl EioT kpfTk; 

fbdkhf cs;sJ. mnkupf;f re;ijapy; cs;s ,lk; vd;gJ tpahghu 

topj;jlj;jpd; gpuj;Naf cjhuzkhFk;.

rpy;yiw tpw;gidahsu;fs; mwpag;glhj epWtdq;fspd; 

jahupg;Gfspy; R+jhl;lk; elj;Jtij tpl> Njrpa ntWg;GfNshL 

czTg;nghUis cw;gj;jp nra;Ak; xU ePz;l tpepNahf %Nyhghaj;jpd; 

jahupg;Gfis vLj;Jr; nry;y tpUk;Gtjhy; ,J epfo;fpwJ.

tpepNahf Kiwik gpuj;Nafkhd ehLfSf;F ,ilapy; 

NtWgLfpwJ. [g;ghd; ehl;bd; Kiwik kpfTk; jdpj;Jtkhd mikg;gpd; 

xU vLj;Jf;fhl;L MFk;. cw;gj;jpahsu;fs;> nkhj;j tpw;gidahsu;fs; 

kw;Wk; rpy;yiw tpw;gidahsu;fs; MfpNahUf;F ,ilapyhd [g;ghd; 

cwTfspy; gy jrhg;jq;fs; njhlu;e;J nry;fpd;wd.

,e;j cwTfs; gyTk; Gupjypd; mbg;gilapNyNa Nghl;bapLk; 

epWtdq;fspd; jahupg;Gfis tpepNahfpg;gtu;fs; vLj;Jr; nry;y 

khl;lhu;fs;. ,jw;Fg; gjpyhf tpepNahfpg;gtu;fSf;F ftu;r;rpfukhd 

e\;l <L toq;Fthu;fs;.

gy mnkupf;f kw;Wk; INuhg;gpa cw;gj;jpahsu;fs;> ,e;j Vw;ghl;bd; 

tpisthf neUf;fkhd cwTfs; [g;ghdpa re;ijia mZFtjw;F 

fbdkhdjhf ,Uf;Fk;.

ghuk;gupa topapy; Eioa Kay;tjw;Fg; gjpyhf> mjhtJ 

jw;NghJs;s tpepNahfj;jpd; topahf> rpy Nkw;fj;jpa epWtdq;fs; 

[g;ghdpy; ntw;wpfukhf nray;gl;L> ghuk;gupa [g;ghdpa Kiwapy; 

Efu;Nthuplk; Neubahf nry;fpd;wd.

Neubahf nrd;W Nkw;fj;jpa re;ijfspy; Nghf;F njspthf 

cs;sJ kw;Wk; thbf;ifahsUf;F toq;fg;gLk; Nritfspd; msT 

kw;Wk; jahupg;gpd; msit kPz;Lk; mjpf fl;Lg;ghl;ilf; nfhs;Sk; 

jpwd; nfhz;l jahupg;ghsUf;F toq;FfpwJ.

tpepNahf %Nyhghaj;ijj; Nju;e;njLj;jy;

xU tpahghu topj;jlj;ij cUthf;Fk; Muk;gg; Gs;sp> epu;thfk; 

tFj;jikj;jjd; Nehf;fq;fis fUj;jpy; nfhs;s Ntz;Lk;. 

Nehf;fq;fs;> xl;Lnkhj;j tpw;gid Nehf;fq;fis mbg;gilahf 

nfhz;L> Efu;Nthu;fspd; gjtpiaAk;> mtu;fSf;F vd;ndd;d 

rYiffs; toq;fg;gLfpd;wd vd;gijAk; cs;slf;fpajhFk;.

tpepNahf %Nyhghaj;ijj; Nju;e;njLg;gjw;fhd KbT> rhj;jpakhd 

Efu;Nthu;fis miltjw;F gad;gLj;Jk; tpahghu topj;jlj;jpy; 

njhlu;Ggl;ljhfTk; cs;sJ. epWtdk; Neubahf Efu;NthUf;F tpw;f 

Kaw;rpf;f Ntz;Lkh?; my;yJ rpy;yiw tpw;gidahsu;fs; topahf 

nry;y Ntz;Lkh? mJ xU nkhj;j tpahghup %yk; Nghf Ntz;Lkh?; 

my;yJ mJ xU Kf;fpa Kftu; gad;gLj;j Ntz;Lkh? ,it epWtdk; 

gjpyspf;f Ntz;ba Nfs;tpfs;.
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tpepNahf cj;jp Nju;T Kiwapy; cfe;j tpA+fj;ij Nju;T nra;tjpy; ftdk; 

nrYj;JtJ mtrpak; MFk;. ,J xt;nthU khw;wPlhf cs;s xg;Gik 

nrytpdq;fisAk; ed;ikfisAk; mbg;gilahff; nfhz;lJ. Mdhy;> 

,it ehl;Lf;F ehL khWgLk; vd;gjhy; xg;Gikapy; nryTfs; kw;Wk; 

gad;fis mstpLtJ kpfTk; fbdkhf cs;sJ. xg;gPl;L nryT 

kw;Wk; gyd;fis gpd;tUk; fhuzpfs; %yk; mstpl KbAk; rpy;yiw 

nrwpT> tpahghu topj;jlj;jpd; msT> kw;Wk; tpahghu topj;jlj;jpd; 

tpyFj;jd;ik Mfpait MFk;.

tpahghu topj;jlj;jpy; gy ,ilepiyau;fSk;> xt;nthU 

,ilj;jufu; msTk; cw;gj;jpg; nghUl;fSf;F jdJ nrhe;j ,Wjp 

epiyfis Nru;f;Fk;. vdNt> ,Wjp nryit xt;nthU ,ilj;jufu;> 

xt;nthd;wpd; Xuq;fisAk; njupe;j gpwNf KbT nra;a KbAk;. 
vdNt> tpahghu topj;jlj;jpd; msT> ,Wjp tpw;gid tpiy kw;Wk; 

epWtdj;jpd; ,yhg tpspk;Gf;Fk; ,ilNa Kf;fpa gpizg;G cs;sJ 

vd;W xUtu; $wyhk;.

tpahghu topj;jlk; vt;tsT mjpfkhf ,Ue;jhYk;> nkhj;j 

tpspk;Gj; njhif mjpfkhf ,Ug;gjhy;> Efu;NthNu cw;gj;jpg; 

nghUSf;F tpiy nfhLf;f Ntz;Lk;. nkhj;j vy;iyfspy; topjlk; 

mjpf mstpy; ,Ue;jhy;> Efu;NthNu mjpf tpiy cs;s cw;gj;jpg; 

nghUSf;F mjpf gzj;ij nrYj;j Ntz;Lk;.

gy ,ilj;jufu;fspd; Nkyjpff; fl;lzj;jpd; fhuzkhf tpiyfs; 

kpf mjpfkhdjhf ,y;iy vd;gij cWjpg;gLj;j xU epWtdk; 

Fiwe;j yhg msTfSld; nray;gl Ntz;ba fl;lhak; Vw;gl;lJ.

vdNt> tpiy vd;gJ xU Kf;fpakhd Nghl;b MAjkhf ,Ue;jhy;> 

epWtdk; mjd; ,yhg Xuq;fis gpope;jhy; ghu;f;f tpUk;gtpy;iy 

vd;why;> kw;w tp\aq;fs; rkkhf ,Ue;jhy;> epWtdk; xU FWfpa 

Nrdy; gad;gLj;j tpUk;GfpwJ.

,Ug;gpDk;> ePz;l tpahghu topj; jlq;fis gad;gLj;Jtjhy; 

Vw;gLk; ed;ikfs; ,e;j FiwghLfisf; fhl;bYk; gy klq;F mjpfk;. 

xU ePz;l tpahghu topj; jlq;fis gad;gLj;jp xU ed;ikiag; ehk; 

ngw;wpUg;gjhy;> rpy;yiu tpahghuk; kpfTk; ghjpf;fg;gLfpd;w epiyapy; 

nrytpdq;fis tpw;gid nra;tjpy; mJ nghUshjhukakhf;fg;gLfpwJ.

,jd; %yk; rpy;yiw tpw;gid Jiw> Fiwe;j ehLfspy; rpy;yiw 

tzpfk; ghjpf;fg;gl;l FWfpa topj; jlq;fs; cs;s ehLfspy; ePz;l 

topj; jlq;fis gad;gLj;j xU ru;tNjr tzpfj;ij njhlq;FfpwJ.

ru;tNjr kakhf;Ftjw;fhd xNu top> Kw;wpYk; nrhe;jkhd 

Jiz epWtdq;fspd; %yk; KOf; fl;Lg;ghl;bw;F mUfpy; nry;y 

Ntz;Lk; vd;W rpyu; thjpLthu;fs;.

,J Kw;wpYk; gpioapy;yhj xd;W. Kjypy; ehk; njhopy;Jiwapd; 

Fzhjpraq;fs;> tzpfj;jpw;F kjpg;Gf;$l;L> thbf;ifahsu;fs; 

cz;ikapy; tpUk;GtJ vd;d vd;W guprPypf;f Ntz;Lk;. ,uz;lhtjhf> 

xU ,ilj;jufu; my;yJ $l;L Kaw;rp %yk; neUf;fkhd fl;Lg;ghl;il 

mila KbAk;.
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tpepNahf cj;jp,wf;Fkjp Kftu;fs; nkhj;j tpahghupfs;> rpy;yiw 

tpw;gidahsu;fs; kw;Wk;/my;yJ Kf;fpa Efu;Nthu;fSld; ePz;l fhy 

cwTfis nfhz;bUf;fyhk;> ,jdhy; cj;juTfis ntd;nwLf;f 

epWtdk; mjd; nrhj;ij ngw KbAk; vd;gij tpl xU tpepNahf 

mikg;G mZfiy ngw KbAk; vd;gNj cz;ikahdjhFk;.

mNj Nghy;> nkhj;j tpahghupfs; rpy;yiw tpw;gidahsu;fSld; 

ePz;l fhykhf cwTfis nfhz;bUf;fyhk;> vdNt> epWtdj;jpd; 

cw;gj;jpg; nghUis epWtdj;ij tpl rpwg;ghf vLj;Jr; nry;y 

mtu;fis rk;kjpf;f itf;f KbAk;;.

,wf;Fkjp Kftu;fs; RahjPd tu;j;jf tPLfSf;F kl;Lkpy;yhky;> 

gykhd cs;Shu; ew;ngaUld; $ba ve;j xU epWtdkhfTk; mNj 

Nghy; Nrit nra;a KbAk;.

cjhuzkhf> 1991-92 Mk; Mz;by; [g;ghdpa re;ijf;F mjpfkhd 

mZfy; kw;Wk; mjpfkhd tha;g;G fpilj;jJ> Mg;gps; fzpdp Ie;J 

ngupa [g;ghdpa epWtdq;fSld; xg;ge;jq;fis ifnaOj;jpl;lJ: 

tpahghu cgfuzq;fs; epWtdkhd gpujh; ,z;l];l;uP];> ];Nl\Ndup; 

jiytu; nfhf;fNfh> kpl;Rgp\p> \hu;g; mz;l; kpNdhy;lh.

,e;j epWtdq;fs; Efu;Nthu;> rpy;yiw tpw;gidahsu;fs; kw;Wk; 

nkhj;j tpw;gidahsu;fs; MfpNahUld; [g;ghdpa tpepNahf Kiw 

%yk; Mg;gps; Nkfpz;Nlh\; fzpdpia tpw;gjw;F ePz;l fhykhf 

cUthf;fpa tpepNahf cwTfisg; gad;gLj;jpdu;. ,jd; tpisthf> 

1988 Mk; Mz;by; [g;ghdpa re;ijapd; Mg;gps; gq;F 1 rjtPjj;jpw;Fk; 

Fiwthf ,Ue;J 1991 y; 6 rjtPjkhf mjpfupj;jJ> 1994 Mk; Mz;by; 

,J 13 rjtPjj;ij vl;bAs;sJ.

ru;tNjr jfty;njhlu;gpy; epWtdq;fs; vjpu;nfhs;Sk; jilfs;

ru;tNjr jfty;gupkhw;wk; jw;NghJ epWtdq;fshy; Vw;Wf;nfhs;sg;gl;l 

gutyhfg; gad;gLj;jg;gLk; gad;Kiwapy; cs;sJ. ,e;j tifapy; 

xU re;ijg;gLj;jy; nra;jpia kw;nwhU ehl;by; mjd; jahupg;Gfis 

tpw;f gad;gLj;JfpwJ. Mdhy; ,e;j Kiwapy; nray;jpwd; fyhr;rhu 

jilfs;> %y tpisTfs; kw;Wk; ,iur;ry; epiyfs; Mfpa %d;W 

Kf;fpa khwpfs; %yk; Mgj;Jf;Fs;shf KbAk;.

1. fyhr;rhu jilfs;

fyhr;rhu jilfis rpy Neuq;fspy; xU epWtdk; fyhr;rhuj;jpw;Fs; 

mjd; nra;jpiaj; njhlu;Gnfhs;tjw;F kpfTk; fbdkhdjhf ,Uf;Fk;. 

fyhr;rhu NtWghLfs; fhuzkhf> xU ehl;bd; nray; NtW xd;wpy; 

kpfTk; NtWgl;ljhf ,Uf;fyhk;. cjhuzkhf 1983 Mk; Mz;by; 

ge;ja tpisahl;by; rpwe;jtu;fs; mjd; fhnka; Nrhg;ig [g;ghdpy; 

Cf;Ftpj;jNghJ mJ vjpu;ghuhj gpur;ridapy; rpf;fpaJ. xU 

njhiyf;fhl;rp tu;j;jfj;jpy; xU [g;ghdpa egu; mtuJ kidtp Fspj;Jf; 

nfhz;bUe;jNghJ> Fspayiwf;Fs; Eioe;jhu;. mtSila Gjpa moF 

Nrhg;igg; gw;wp mts; jd; fztdplk; nrhy;y Muk;gpj;jhs;. Mdhy; 
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tpepNahf cj;jp fztd;> mtsJ Njhs;gl;il jl;bf; nfhz;L> Nrhg;G Eiu mtuJ 

kdjpy; ,y;iy vd;gij kiwKfkhff; Fwpg;gpl;Ls;shu;. INuhg;ghtpy; 

kpfTk; gpugykhf ,Ue;j ,e;j tpsk;guk; [g;ghdpy; nefpoj; Jtq;fp 

tpl;lJ. Vnddpy; [g;ghdpy; xU kdpjd; jd; kidtpia CLUtpaJ 

kpfTk; Nkhrkhd elj;ij vd;W fUjg;gl;lJ.

,j;jhypa Mil cw;gj;jpahsu; kw;Wk; rpy;yiw tpahghup 

ngNdhl;ld;> kw;nwhU epWtdKk; mjd; tpsk;guq;fSld; fyhr;rhu 

gpur;ridfspy; rpf;fpAs;sJ. epWtdk; 1989 Mk; Mz;by; cyfshtpa 

tpsk;gu gpur;rhuj;ij gpuhd;rpy; tpUJfis ntd;w ngdpl;Nlhdpd; 

If;fpa epwq;fs; vd;w fUg;nghUSld; njhlq;fpaJ. mjd; xU 

tpsk;guq;fspy; xU fUg;G ngz; xU nts;is Foe;ijf;F jha;g;ghy; 

nfhLj;jhu;. kw;nwhUtu; xU fWg;G kdpjidAk;> xU nts;is 

kdpjidAk; xd;whff; ifahz;lhu;. nts;is ,dthj Mjpf;fj;ij 

Cf;Ftpf;Fk; tpsk;guq;fis mnkupf;f r%f cupik FOf;fis 

jhf;fpaNghJ ngd;dl;ld; tpag;gile;jhu;. ngd;dl;Nlhd; mjd; 

tpsk;guq;fis jpUk;gg; ngw Ntz;bapUe;jJ> mJ gpuhd;]pd; tpsk;gu 

epWtdkhd vy; nlhuNlhit ntspNaw;wpaJ.

gy ehLfspy; gz;ghl;L fy;tpawpit tsu;g;gjd; %yk; 

fyhr;rhu jilfs; jhf;fj;ij Fiwf;f KbAk;. re;ijg;gLj;jy; 

nra;jpia cUthf;Ftjpy; rpy cs;Shu; cs;sPLfis epWtdq;fs; 

gad;gLj;Jfpd;wd vd;W gupe;Jiuf;fg;gLfpwJ. cjhuzkhf> xU 

cs;Shu; tpsk;gu epWtdk; fyhr;rhu jilfis flf;f gaDs;sjhf 

,Uf;Fk;.

xU khw;W mZFKiwahf> xU epWtdk; jdJ nra;jpiaj; 

njuptpf;f tpsk;guq;fisf; fhl;bYk; Neub tpw;gidiag; gad;gLj;jyhk;. 

rpy Neuq;fspy;> rhj;jpakhd Nghnjy;yhk; xU cs;Shu; tpw;gidg; 

gilia cUthf;FtJ rpwe;jJ. mNj nra;jpfspYk; tpsk;guq;fs; 

kw;Wk; tpsk;gu fUtpfs; cyfstpy; gad;gLj;jg;gLk;NghJ> fyhr;rhu 

NtWghLfs; fhuzkhf> epWtdq;fs; mNj re;ijg;gLj;jy; nra;jpia 

cyfk; KOtJk; gad;gLj;j KbahJ. xU ehl;by; vJ rpwg;ghf 

Ntiy nra;fpwNjh mtw;wpd; kPJ kw;nwhU gFjpapdu; jhf;Fjiy 

njhlq;fyhk;.

2. %y tpisTfs;

nra;jp ntspaPl;lhsupd; epiy my;yJ glj;ij mbg;gilahff; nfhz;l 

nra;jp kjpg;gPl;il kjpg;gpLtjw;fhd epfo;T vd %y tpisTfs; 

tptupf;fg;glyhk;. murpay;> fyhr;rhu> r%f kw;Wk; gpw NtWghLfs; 

fhuzkhf> xU Kf;fpa ehLfspy; rhj;jpakhd Efu;Nthu; ntspehl;L 

epWtdq;fSf;F vjpuhf xU ghjpg;igf; nfhz;bUf;Fk;NghJ> Fwpg;ghf 

ru;tNjr tu;j;jfj;jpw;fhd %y tpisTfs; ghjpf;fg;glyhk;.

vLj;Jf;fhl;lhf> 1992 y; [g;ghidr; Nru;e;j xU miy 

mnkupf;fhtpy; tPrpaJ. mnkupf;f Efu;Nthu;fs; mjd; tpsk;guq;fis 

vjpu;kiwahf fhz KbAk; vd;W ftiyg;gLk; tifapy;> N`hz;lh> 
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tpepNahf cj;jpmjd; fhu;fspd; mnkupf;f cs;slf;fj;ij typAWj;Jk; tpsk;guq;fis 

cUthf;fp> ‘mnkupf;f’ epWtdk; vg;gb khwptpl;lJ vd;gij fhl;LfpwJ.
gy ru;tNjr epWtdq;fs; jq;fs; ntspehl;L %yq;fis 

typAWj;Jtjd; %yk; vjpu;kiwahd %y tpisTfis vjpu;f;f 

Kaw;rp nra;fpd;wd. gpupl;ldpd; ngl;Nuhypak;> mnkupf;f vupthA 

epiyaq;fspd; gue;j tiyg;gpd;diy gpupl;b\; ngl;Nuhypaj;jpw;F 

ifafg;gLj;jpaNghJ> mJ jdJ ngaiu BP Mf khw;wpaJ> 

mjd; %yk; mnkupf;fhtpd; kpfg; ngupa vupthA epiyaq;fspy; 

nray;gLgtu;fs;> gpupl;b\; epWtdj;jpdu; vd;w cz;ikia nrhy;yp 

mjd; ftdj;ij jpirjpUg;GfpwJ.

Mdhy; rpy rkaq;fspy; %y tpisTfSk; Neu;kiwahf 

,Uf;fyhk;. vLj;Jf;fhl;lhf> gpnuQ;R xapd;> ,j;jhypa Milfs; 

kw;Wk; n[u;kd; nrhFR fhu;fs; fpl;lj;jl;l cyfshtpa Neu;kiw %y 

tpisTfspypUe;J gadilthu;fs;. ,j;jifa re;ju;g;gq;fspy;> Njrpa 

G+u;tPfj;ij fPopwf;Ftjw;F gjpyhf> mJ epWtdj;jpd; ntspehl;L 

%yq;fis typAWj;j gzj;ij nrYj;jyhk;.

vLj;Jf;fhl;lhf> [g;ghdpy;> cau;ju ntspehl;L nghUl;fSf;fhd 

Njit mjpfupj;J tUfpwJ> Fwpg;ghf INuhg;ghtpypUe;J tUk;. ,J 

xU F];]p ifg;igia vLj;Jr;nry;fpwJ> xU Nuhyf;]; thl;r; 

tpisahLtJ> tpiyAau;e;j gpuQ;R kJit Fbf;fTk; kw;Wk; BMW 

I ,af;fTk; nra;fpwJ.

,iur;ry; msTfs;

rpwe;j jfty; gupkhw;wj;jpd; epfo;jfT FiwfpwJ. ,e;j R+oypy; 

,iur;ry; xU rhj;jpakhd Efu;Nthu; ftdj;jpw;F Nghl;bapLk; kw;w 

nra;jpfspd; msit Fwpf;fpwJ> ,J ehLfs; KOtJk; khWgLfpwJ.

mnkupf;fh Nghd;w kpfTk; tsu;e;j ehLfspy;> tUq;fhy 

thbf;ifahsu;fspd; ftdj;jpw;F Nghl;bapLk; epWtdq;fspypUe;J 

mjpf ,iur;ry; cs;sJ. ,Ug;gpDk;> tsUk; ehLfspy; ,iur;ry; 

msT Fiwthf cs;sJ.

ce;Jjy; %Nyhghaj;Jf;F vjpuhf ,Oj;jy; %Nyhghak;

epWtdq;fshy; Vw;Wf;nfhs;sg;gl;l njhlu;G %Nyhgha tifapd; 

mbg;gilapy;> ce;Jjy; my;yJ ,Oj;jy; %Nyhghak; Nju;T 

nra;ag;gLfpwJ. ce;Jjy; %Nyhghaj;jpy; Clfj;jpy; tpsk;gug;gLj;j 

glj;ij tpl jdpg;gl;l tpw;gid mjpfk; elf;fpwJ. ,J> tpsk;gu 

fyit nray;Kiwapy; eilngWfpwJ.

tpw;gid nray;jpl;lq;fspy; ,J ftdpf;fg;gLfpwJ> jdpg;gl;l 

tpw;gid vd;gJ xU tpsk;gu fUtpahf kpfTk; gaDs;sjhf 

,Ug;gpDk;> mJ xU tpw;gid rf;jpia jPtpukhfg; gad;gLj;JfpwJ. 

vdNt> xg;gPl;lstpy; nryT Vw;gLfpwJ. xU ,Oj;jy; %Nyhghak; 

xg;gPl;lstpy; kypthdJ kw;Wk; gutyhdjhf ,Uf;fyhk;> Vnddpy; ,J 
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tpepNahf cj;jp thbf;ifahsu;fSf;F re;ijg;gLj;jy; nra;jpiaj; njhlu;Gnfhs;tjw;F 

Clf tpsk;guq;fisNa NkYk; rhu;e;jpUf;fpwJ.

rpy epWtdq;fs; kl;Lk; xU ,Oj;jy; %Nyhghak; gad;gLj;JfpwJ. 

kw;wit xU ce;Jjy; %yjdj;ij gad;gLj;Jk; NghjpYk;> ,d;Dk; 

gpw epWtdq;fs; njhlu;G jpwd; nray;jpwid mjpfupf;f tpsk;guq;fis 

Neub tpw;gid xUq;fpizf;fpwJ.

,Oj;jy; my;yJ ce;Jjy; %Nyhghaj;ij Nju;e;njLf;Fk; 

KbT Efu;Nthu; El;gk;> tpahghu topj;jlj;jpd; msT kw;Wk; Clf 

fpilg;Gj;jd;ik njhlu;Gila jahupg;G tifia rhu;e;jJ.

jahupg;G tif kw;Wk; Efu;Nthu; El;gk;

xU ,Og;G cj;;jp nghJthf Efu;Tg; nghUl;fs; njhopy;fspd; 

epWtdq;fshy; tpUk;gg;gLfpwJ. ,e;j epWtdq;fs; re;ijapy; ngUk; 

gFjpia tpw;f Kay;fpd;wd. xU ,Og;G cj;;jpiag; gad;gLj;jp 

nryT mD$yj;ij mDgtpf;fyhk;. vdNt> Neub tpw;gid mupjhfNt 

gad;gLj;jg;gLfpwJ.

njhopy;Jiw jahupg;Gfs; my;yJ gygFjpfis cs;slf;fpa 

jahupg;Gfis tpw;gid nra;Ak; epWtdq;fs; xU ce;Jjy; cj;;jpia 

Vw;fpd;wd. Neub tpw;gidapd; ngUk; ed;ikfspy; xd;whdJ> 

jahupg;Gfspd; mk;rq;fisg; gw;wp thbf;ifahsu;fSf;F mwpKfg;gLj;j 

epWtdk; mDkjpf;fpwJ.

Kd;Ndwpa ehLfspy; gad;ghl;by; ,Ue;j xU rpf;fyhd jahupg;G> 

rpy Neuk; Njit ,y;yhky; ,Uf;fyhk;. ,e;j jahupg;gpd; gz;Gf;$Wfs; 

ed;F Gupe;J nfhs;sg;gLfpd;wd kw;Wk; vq;F thbf;ifahsu;fs; 

etPdkhf ,Uf;fpwhu;fs; vd;gij mwpa KbAk;. ,Ug;gpDk;> Efu;Nthu; 

cw;gj;jpiag; gad;gLj;Jtjpy; Fiwthd El;gq;fisf; nfhz;bUf;Fk; 

NghJ thbf;ifahsu; fy;tp kpfTk; Kf;fpakhdJ. rpf;fyhd jahupg;G 

mwpKfg;gLj;jg;gLk; NghJ tsUk; ehLfspy; my;yJ Nkk;gl;l 

ehLfspy; ,J ,Uf;fyhk;.

Clfk; fpilf;Fk;jd;ik

tpsk;gu Kidg;Gf;fhd mZfiyg; nghWj;J xU ,O cj;;jp 

ek;gg;gLfpwJ. jdpg;gl;l tpw;gid> fz;fhl;rpfs;> tpw;gid Cf;Ftpg;G 

(my;yJ Gs;sp tpw;gid nghUs;) Nghd;w gy;NtW tbtq;fisg; 

gad;gLj;jp tpsk;guk; Cf;Ftpg;G nra;ag;gLfpwJ. tpsk;gug;gLj;jy; 

vd;gJ rpy Neuq;fspy; gad;gLj;jg;gLk; xU nrhy;> ,J vy;yh 

tpjkhd Cf;Ftpg;Gf;Fk; JizGupAk;.

cyfpy; VNjh xU tbtj;jpy; gjtp cau;it gad;gLj;jhky; ve;j 

ehLk; ,y;iy. ,Ug;gpDk; midj;J tpjkhd Cf;Ftpg;G tbtikg;Gfs; 

vy;yh ,lq;fspYk; my;yJ xNu gl;lj;jpYk; fhzg;gltpy;iy. 

mnkupf;fhtpy;> mr;R Clfq;fs; (nra;jpj;jhs; kw;Wk; gj;jpupiffspy;) 

kw;Wk; kpd;dZ Clfq;fs; (njhiyf;fhl;rp kw;Wk; thndhyp) cs;spl;l 

Vuhskhd Clfq;fSk; fpilf;fpd;wd. mnkupf;fhtpd; fk;gptl 
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tpepNahf cj;jpnjhiyf;fhl;rp vOr;rpahdJ> re;ijapd; Fwpg;gpl;l gpupTfspy; (Fwpg;ghf 

,sk; tajpdUf;F> tho;ehs; ngz;fSf;F MTV> kw;Wk; tpisahl;L 

Mu;tyu;fSf;F ESPN) ,yf;fhf tpsk;gug;gLj;jg;gLk; tpsk;guq;fis 

vspjhf;fpaJ. fdlh> [g;ghd; Nghd;w rpy tpjptpyf;Ffs; cs;s 

epiyapy;> ,e;j mstpyhd Clf El;gq;fs; mnkupf;fhtpw;F ntspNa 

fhzg;gltpy;iy. gy Kd;Ndwpa ehLfs; $l tpsk;guj;jpw;fhf 

Fiwe;j msT kpd;dZ Clfj;ij nfhz;Ls;sd.

vLj;Jf;fhl;lhf> ];fhz;bNdtpahtpy;> 1987 Mk; Mz;L tiu 

ve;j tzpf njhiyf;fhl;rp my;yJ thndhyp epiyaq;fSk; ,y;iy 

midj;J kpd;dZ Clfq;fSk; muRilikahf;fg;gl;L> ve;j 

tzpfj;ijAk; Nkw;nfhs;stpy;iy.

gy tsUk; ehLfspy; epiyik ,d;Dk; fl;Lg;gLj;jg;gLfpwJ> 

Vnddpy; midj;J tifahd ntF[d Clfq;fSk; nghJthf 

Fiwe;j mstpNyNa cs;sd. xU ,Of;Fk; cj;jpiag; gad;gLj;Jk; 

xU epWtdj;jpd; jpwd; rpy ehLfspy; Clfk; fpilg;gjd; %yk; 

tiuaWf;fg;gl;Ls;sJ. ,JNghd;w R+o;epiyfspy;> xU js;S cj;;jp 

NkYk; ftu;r;rpfukhdJ. rl;lk; rpy re;ju;g;gq;fspy; Clfj;jpd; 

fpilf;Fk; jd;ikia tuk;gpLfpwJ. rpy ehLfs; Gifapiy 

kw;Wk; kJg; nghUl;fSf;fhd tpsk;guq;fis njhiyf;fhl;rpapYk; 

thndhypfspYk; mDkjpf;fpd;wd. mit nghJthf mr;R Clfq;fspYk; 

mDkjpf;fg;gLfpd;wd. ru;tNjr mstpy; kJTk; GifapiyAk; kpf 

mjpfkhd fl;Lg;ghLfSf;F cl;gl;lit (];Btu;l;> 1992). Mdhy;> 

mJ rpy ehLfshy; jil nra;ag;gl;l ngUk; vz;zpf;ifapyhd 

cw;gj;jpfs; MFk;. tpsk;gug;gLj;jy; epWtdq;fSf;Fk; mtu;fsJ 

thbf;ifahsu;fSf;Fk; rthy;fis mspf;fpwJ vd;W kw;wtu;fs; 

$wtpy;iy.

Kd;dzp [g;ghdpa tp];fp tbtikg;ghsu;;> rd;Nlhup mnkupf;f 

re;ijf;Fs; Eioe;jNghJ njhiyf;fhl;rp> mjd; tpUg;gkhd eLj;juk; 

,y;yhky; mt;thW nra;a Ntz;bapUe;jJ. ,e;j epWtdk; [g;ghdpy; 

cs;s njhiyf;fhl;rp tpsk;guj;jpy; Mz;LNjhWk; Rkhu; $50 

nrytpLfpwJ.

js;S-,O fyk;

jahupg;G tif kw;Wk; Efu;Nthu; El;gk;> topj;jl ePsk; kw;Wk; Clf 

El;gk; Mfpait ce;Jjy; kw;Wk; ,Of;Fk; cj;jpfs; ,ilNa cfe;j 

fyj;ij jPu;khdpf;Fk; Kf;fpakhd khwpfs; MFk;.

js;S cj;jpfs; gpd;tUk; fhuzpfis cs;slf;fpaJ:

 • ,J nghJthf njhopy;Jiw jahupg;Gfs; kw;Wk;/my;yJ gyt-

ifahd Gjpa jahupg;GfSf;F gad;gLj;jg;gLfpwJ.

 • ,J FWfpa tpepNahf topj;jlq;fSf;F nghUe;Jk;.

 • mr;R my;yJ kpd;dZ Clfq;fs; mupjhf ,Uf;Fk; NghJ ,J 

gad;gLj;jg;gLfpwJ.
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tpepNahf cj;jp  • ,Og;G cj;jpfs; gpd;tUk; fhuzpfis cs;slf;fpaJ:

 • ,J nghJthf Efu;Nthu; nghUl;fSf;F gad;gLj;jg;gLfpwJ.

 • ,J tpepNahf topj;jlq;fs; ePskhf ,Uf;Fk;NghJ nghUe;Jk;.

 • NghJkhd mr;R kw;Wk; kpd;dZ Clfk; re;ijg;gLj;Jjy; 

nra;jpia ,af;Fk; NghJ ,J gad;gLj;jg;gLfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. topj;jl Kuz;ghL vg;NghJ epfo;fpwJ?

2. topj;jl ePsk; vd;d nra;fpwJ?

3. khw;Wr; nryTfs; kw;Wk; khw;Wtopfspd; gad;fis mstpl 

cjTk; fhuzpfs; ahit?

9.4 tpahghu topj;jlj;jpd; tiffs;–Neub topj;jlk; 
kw;Wk; kiwKf topj;jlk;

Neub> kiwKf my;yJ ,uz;L gfpu;T topj;jlq;fis Nju;e;njLf;Fk; 

Nfs;tp ngUk;ghYk; gpd;tUtdtw;wpd; %yk; epu;zapf;fg;gLfpwJ:

1. kWtpw;gidahsu;fis Nru;g;gjw;fhd jpwd;: xU jahupg;G 

tpepNahfj;jpy; my;yJ kWtpw;gidahsu;fis fz;lwptjpy; 

rpukk; ,Ue;jhy;> Neub topj;jlj;ijj; Nju;e;njLf;f Ntz;Lk;.

2. jahupg;G tif: ,e;j epWtdk; ru;tNjr re;ijapy; 

mwpKfg;gLj;jpa nghUSf;F epiwa gapw;rp> epWty; kw;Wk; 

MjuT Mfpait Njitg;gLkhdhy;> mjd; kWtpw;gidahsu;fs; 

gapw;rpaspf;fg;gl;L rhd;wpjo; ngWk; tiu epWtdq;fs; 

Neubahfg; Nghfyhk;. my;yJ> me;j epWtdj;jpw;F mjpf msT 

tpw;gidg; gil ,Ue;jhy;> mJ Neub topj;jlj;ij Nju;T 

nra;ayhk;. vdpDk;> me;j epWtdk; mjpf vz;zpf;ifapyhd 

thbf;ifahsu;fis rkhspg;gjw;F tpw;gidahsu;fisf; 

nfhz;Ls;sJ. Kjy; 100 thbf;ifahsu;fis rkhspf;f gj;J 

tpw;gidahsu;fs; nfhz;Ls;sJ. Mdhy; ,J kj;jpa 5>000 

thbf;ifahsu;fSf;F NghjhJ> eLj;ju re;ijia ifahStjw;F 

kWtpw;gidahsu;fisg; gad;gLj;j epWtdk; tpUk;gyhk;. ,J 

gpd;du; xU Neub kw;Wk; xU kWtpw;gidahsu;f;F jahupg;G tup 

gpuptpy; ,Uf;fyhk;.

3. re;ij ,af;ftpay;: re;ij njhopy;El;g khw;wq;fs; kw;Wk; 

jahupg;Gfs; xUKiw gad;gLj;j vspjhdJ> kw;Wk; 

thbf;ifahsu;fSf;F vd;d Ntz;Lk; vd;W njupe;jhy;> 

epWtdq;fs; Neubahf nry;yyhk;. (nly; Nghd;wit kf;fSf;F 

MjuT Njit vd xU khjpupa khjpup nfhz;lJ).

4. tpiy Gs;sp: cau;-KbT fhg;gPl;L ju Efu;Nthu; jahupg;Gfs; 

(tpiy cau;e;j rikay;fhuu;> rpwe;j ntw;wplq;fs; Nghd;wit) 
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tpepNahf cj;jprpyNeuq;fspy; ed;ikfshf cs;sd (cz;ikahdit> Mdhy; 

vg;NghJNk ntspg;gilahdit my;y) tpw;fg;gl Ntz;Lk; 

vd;gjhy; Neubahf (nghJthf egu;-f;F-egu;) tpw;fg;gLfpd;wd. 

vdpDk;> mjpf tpiy cau;e;j nghUl;fs; xNu topj;jlj;jpd; 

(glFfs;> tpkhdk;> gj;Jyl;r ehza SFA nghUl;fs; 

Nghd;wit) %yk; tpw;f KbahJ vd;W mu;j;jkhfhJ.

5. thbf;ifahsu; Njitfs;: rpy thbf;ifahsu;fSf;F mtu;fsJ 

Njitfs; G+u;j;jp nra;ag;gl Ntz;Lk; vd;gij cWjpnra;a 

tpw;gidahsUld; Neubj; njhlu;G Njitg;gLfpwJ. rpy 

re;ju;g;gq;fspy;> xU kjpg;gPL Neubahf kWtpw;gidahsUf;F 

nry;YkhW typAWj;Jifapy;> Kd;dzp tpw;gidia 

jFjpAs;stu;fSf;F toq;Ftjw;fhd Mjhaj;ij ,d;dKk; 

ngw KbAk;.

6. kWtpw;gidahsu;fis epu;tfpg;gjw;fhd jpwd;: Neubahf 

my;yJ kiwKfkhf nry;Yk; Kbtpd; ngUk;gFjp> topj;jlk; 

vt;thW nray;gLfpwJ> vg;gb xU Nghl;bj; jpl;lj;ij nfhz;L 

tUtJ kw;Wk; kWtpw;gidahsu; jpl;lq;fs; kw;Wk; njhlu;Gfis 

epu;tfpg;gJ vd;w epWtdq;fspd; jpwid rhu;e;Js;sJ.

Neub my;yJ kiwKf topj;jlq;fspd; ,Wjp KbTfs; 

epWtdj;jpd; tu;j;jf khjpupia mbg;gilahff; nfhz;lit> ,J 

NkNy cs;s Nfs;tpfis vt;thW eptu;j;jp nra;fpwJ.

topj;jl Nkyhz;ik

topj;jl Nkyhz;ik gy;NtW tpepNahf topfis Nju;T nra;J 

mtw;iw nray;gLj;j nra;fpwJ. Nju;T vd;gJ tpepNahf mikg;igAk;> 

Fwpg;gpl;l topj;jl cWg;gpdu;fspd; tpUg;gj;ijAk; nghWj;jJ. 

topj;jlq;fs; jpwk;gl nray;gLtjw;F> R%fkhd cwTfis NgZtJ 

kw;Wk; Kuz;ghLfis Fiwg;gJ mtrpakhFk;. topj;jlj;jpd; 

Nju;e;njLf;fg;gl;l ,yf;Ffs; (,yf;F thbf;ifahsu;fspd; njspthd 

ntl;L tiuaiw)> xU topj;jlj;jpd; gytPdq;fs; kw;Wk; gyk; 

nghWj;J khw;W topfis kjpg;gPL nra;Ak; tifapy; rhj;jpaKs;s 

topj;jl khw;Wfis epWTjy; MFk;.

6 Cs

gpugykhf mwpag;gl;l 6 Cs ru;tNjr re;ijapy; xU Kf;fpa gq;F 

tfpf;fpwJ. ,it:

 (a) Efu;Nthu;: cw;gj;jpia ,Wjpapy; EfUk; Efu;Nthu; ghuk;gupak;> 

fyhr;rhuk;> newpKiwfs; kw;Wk; kjpg;Gfis Gupe;J nfhs;s> 

mjw;Nfw;g jahupg;G tbtikf;fg;gl Ntz;Lk;.

 (b) njhlu;G: ,J ru;tNjr re;ijfspy; jahupg;G gw;wpa tpopg;Gzu;it 

gug;Gk; topfisAk;> topKiwfisAk; Fwpf;fpwJ. ,jpy; gutyhd 

tpsk;gukhdJ ,Uf;f Ntz;Lk;. nryT rpwg;ghfTk; ,Uf;f Ntz;Lk;.
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tpepNahf cj;jp  (c) nryT: ,J xU Nghl;b nryit Fwpf;fpwJ ,J ru;tNjr 

juj;ij G+u;j;jp nra;ayhk;.

 (d) jFjpfs;: ,J epWtdj;Jld; fpilf;Fk; Kf;fpa Nghl;bj;jpwid 

Fwpf;fpwJ.

 (e) Nghl;bj;jpwd;: jahupg;G> juk; kw;Wk; tpiy mbg;gilapy; 

re;ijapy; Nghl;bapl KbfpwJ.

 (f) ruf;F: gz;lq;fs;/nghUl;fspd; jd;ik kw;Wk; juk; Mfpait MFk;.

9.5 tpahghu topj;jl cWg;gpdu;fspd; gzpfs;:

cw;gj;jpahsu;fs; jq;fs; nghUl;fis rupahd Neuj;jpy; rupahd 

,lj;jpy; fpilf;fr; nra;a cjTk; gy rpwg;ghd nray;ghLfis 

tpahghu topj;jl ,ilj; jufu;fs; nra;fpwhu;fs;. Topj;jlk; nra;Ak; 

nray;ghLfs; thbf;ifahsu; Njitfs; kw;Wk; jw;NghJs;s 

njhopy;El;gq;fspd; gz;Gfs; Mfpatw;iwg; nghWj;jJ.

cw;gj;jpahsu;fs; kw;Wk; thbf;ifahsu;fspd; Njitia 

rkg;gLj;Jjy;

cw;gj;jpahsu;fs; Fiwe;j mstpyhd cw;gj;jpg; nghUl;fis 

cw;gj;jp nra;fpd;wdu;> Mdhy; nghJthf thbf;ifahsu;fs; 

xU Fwpg;gpl;l mstpyhd cw;gj;jpg; nghUl;fis kl;LNk 

tpUk;Gfpd;wdu;.1 tpahghuj;jpw;F topfhl;Lk; cWg;gpdu;fs; ,e;j 

Kuz;gl;l R+o;epiyfis rkurg;gLj;jp tpLfpd;wdu;. ,J njhlu;ghd 

xU nray;ghL nkhj;jkhf khw;wg;gLfpwJ. xU nkhj;j tpahghup xU 
cw;gj;jpahsuplkpUe;J mjpf mstpy; thq;Ffpwhu;fs;. gpd;du; rpy;yiw 

tpw;gidahsu;fSf;F rpwpa mstpy; tpw;fg;gLfpwJ. cw;gj;jpahsu;fs; 

mjpf mstpy; cw;gj;jp nra;tjhy; xU myF nryit Fiwf;f 

KbAk;. Mdhy; thbf;ifahsu;fs; rpy;yiw tpw;gidahsu;fs; Nghd;w 

,ilj;jufu;fsplkpUe;J Fiwe;j mstpy; thq;Ffpd;wdu;.

guptu;j;jid vz;zpf;iff; Fiwg;gjd; %yKk;> Nghf;Ftuj;jpw;fhf 

nkhj;jkhf cUthf;Ftjd; %yKk; nray;jpwid Nkk;gLj;Jjy;:

%d;W cw;gj;jpahsu;fisf; nfhz;L %d;W thbf;ifahsu;fsplk; tpw;f 

Kaw;rpg;gjhf itj;Jf;nfhs;Nthk;. xU ,ilj;jufu; gad;gLj;jg;gltpy;iy 

vd;why;> %d;W cw;gj;jpahsu;fisAk; nrd;wilAk; nghUl;fSf;F 

xd;gJ guptu;j;jidfs; nra;ag;gl Ntz;Lk;. Mdhy; xU ,ilj;jufu; 

gad;gLj;jpdhy;> cw;gj;jpahsu;fsplkpUe;J %d;W gupkhw;wq;fs; 

kw;Wk; ,ilj;jufuplkpUe;J %d;W thbf;ifahsu;fs; %d;W 

gupkhw;wq;fshf ,Uf;Fk;. tpepNahf nryTfSk;> Kaw;rpfSk; ,t;thW 

Fiwf;fg;gLfpd;wd. rpW cw;gj;jpahsu;fs; ,J Nghd;w gy rpwpa 

cw;gj;jpahsu;fis nfhs;Kjy; nra;J> mij nkhj;jkhf nfhs;Kjy; 

nra;Ak; tpepNahfk; nra;gtu; Nghd;w ,ilj;jufu;fSf;F tpw;fpd;wdu;. 

1 Stern, L. W. and El-Ansany (1988), Marketing Channels, Englewood Cliffs, NJ: Pren-
tice- Hall, 6.

BCom-Marketing-Management-II.indd   190 5/8/2019   7:42:08 PM



Rafw;gpj;jy; nghUs; 191

Fwpg;Gfs;

tpepNahf cj;jpmtu;fs; jq;fs; jahupg;Gfis jdpj;jdpahf vLj;Jr; nrd;wpUe;jhy;> 

rpwpa cw;gj;jpahsu;fs; vt;tsT nrytpl;bUg;ghu;fs; vd;gij tpl> 

,ilj;jufu;fspd; Nghf;Ftuj;J nryT kpff; FiwT MFk;.

glk; 9.2 Neub tpepNahfk;

glk; 9.3 topj;jl ,ilj;jufu; gad;gLj;jp tpepNahfk;: vg;gb xU topj;jl 

,ilj;jufu; jpwd; mjpfupf;Fk;

Nkk;gLj;jg;gl;l mZFKiw

cw;gj;jpahsu;fSf;Fk;, thbf;ifahsu;fSf;Fk; ,ilapyhd ,Ug;gpl 

,ilntsp vd;gJ cw;gj;jpahsu;fs; xU rpy ,lq;fspy; kl;LNk 

nghUl;fis cw;gj;jp nra;tjhy;> thbf;ifahsu;fs; gutyhf fiye;J 

nry;fpd;wdu;. vdNt> thbf;ifahsu;fs; kw;Wk; thbf;ifahsupd; 

Gtpapay; gpuptpd; tpisthf ,Ug;gpl ,ilntsp cs;sJ> ,J 

thbf;ifahsu;fSf;F jahupg;ig thq;f Ntz;Lk; vd;why; mJ 

gpupf;fg;gl Ntz;ba xd;W.

tpepNahf];ju;fs; kw;Wk; rpy;yiw tpw;gidahsu;fs; 

Nghd;w ,ilepiyau;fs; cw;gj;jpahsu;fsplkpUe;J nghUl;fis 

thbf;ifahsu;fspd; tPLfSf;F mUfpy; nfhz;L nry;fpd;wdu;. 
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tpepNahf cj;jp Mapuf;fzf;fhd iky;fs; njhiytpy; ,Uf;Fk; jahupg;ghsu;fis 

Neubahf rkhspg;gjw;F thbf;ifahsu;fshy; Kbtjpy;iy. xU jahupg;ghsu; 
vg;NghJ jahupg;Gfis cw;gj;jp nra;a Ntz;Lk;> thbf;ifahsu;fs; 

thq;f Ntz;Lk; vd;W tpUk;Gfpw NghJ Vw;gLk; Kuz;ghLfspd; 

tpisthf Neu ,ilntspahdJ cs;sJ. cw;gj;jpahsu;fs; thuk; 

KOtJk; cw;gj;jp nra;Ak; nghUl;fis thbf;ifahsu;fs; thu 

,Wjpapy; thq;fyhk;. rpy;yiw tpw;gidahsu;fs; Nghd;w ,iljufu;fSk; 

thbf;ifahsu;fSf;F fpilf;Fk; nghUl;fis thbf;ifahsu;fs; thq;f 

trjpahf ,Uf;Fk; Nghnjy;yhk; thq;fpf;nfhs;syhk;.

rpwg;G Nritfs; mspj;jy;

tpahghu topj;jlk; ,ilj; jufu;fs; tpw;gid> Nrit kw;Wk; epWty; 

Nghd;w Jiwfspy; epGzj;Jtk; ngw;wpUf;f Ntz;Lk;. cw;gj;jpahsu;fis 

cw;gj;jp nra;J> tpdpNahf];ju;fs; ,e;j nray;ghLfis nra;a 

mDkjpf;f Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

4. tpahghu topj;jl Nju;T vd;gJ vd;d?

5. ,Ug;gpl ,ilntsp Vd; vOfpwJ?

9.6 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. tpw;gidahsu; kw;Wk; kWtpw;gidahsu; tiffs; (rpy;yiw> 

VAR> mQ;ry; mDkjpfs;> tiyj;jsk;) xNu njhopYf;fhf 

Nghl;bapLk; NghJ tpahghu topj;jl Kuz;ghlhdJ ngUk;ghYk; 

epfo;fpwJ.

2. ,wf;Fkjp Kftu;fs;> nkhj;j tpahghupfs; kw;Wk; rpy;yiw 

tpw;gidahsu;fspd; vz;zpf;if> tpahghu topj;jlj;jpd; msit 

Nkk;gLj;JfpwJ.

3. xg;gPl;L nryT kw;Wk; gyd;fis gpd;tUk; fhuzpfs; %yk; 

mstpl KbAk.; rpy;yiw nrwpT> tpahghu topj;jlj;jpd; msT> 

kw;Wk; tpahghu topj;jlj;jpd; tpyFj;jd;ik Mfpait.

4. tpahghu topj;jlj;jpid Nju;e;njLg;gJ ,yf;Ffis epu;zapj;jy; 

(,yf;F thbf;ifahsu;fspd; ntWikahf;Fk; tiuaiw)> xU 

topj;jlj;jpd; gytPdq;fs; kw;Wk; typfis nghWj;J khw;W 

topfis kjpg;gPL nra;Ak; tifapy; rhj;jpakhd tpahghu 

topj;jlq;fis epWTjy;.

5. cw;gj;jpahsu;fSf;Fk; thbf;ifahsu;fSf;Fk; ,ilapyhd 

,Ug;gpl ,ilntsp vd;gJ cw;gj;jpahsu;fs; xU rpy ,lq;fspy; 

kl;LNk nghUl;fis cw;gj;jp nra;tjhy;> thbf;ifahsu;fs; 

gutyhf khwp nry;fpd;wdu;.
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tpepNahf cj;jp9.7 RUf;fk;

 • tpahghu topj;jl ,ilj; jufu;fs; cw;gj;jpahsu;fsplkpUe;J 

jahupg;Gfis thbf;ifahsu;fSf;F tpepNahfpf;f trjpaspf;Fk; 

mikg;Gfshf cs;sdu;.

 • tpepNahfj; jlk; vd;gJ cw;gj;jpahsuplkpUe;J ,Wjp 

thbf;ifahsUf;F cw;gj;jpg; nghUl;fs; efu;j;j nfhLf;Fk; 

topj;jlkhFk;.

 • epWtdj;jpd; re;ijg;gLj;jy; fyj;jpd; ,d;wpaikahj xU gFjp 

mjd; tpepNahf cj;jpia tFg;gJ MFk;. ,J xU epWtdk; 

jdJ jahupg;ig Efu;NthUf;F toq;Fk; rupahd cj;jpia 

Nju;e;njLf;Fk; xU nray;Kiw MFk;.

 • tpepNahf topj;jlq;fs; cw;gj;jpahsu;fSf;Fk; 

thbf;ifahsu;fSf;FkpilNa cs;s ,izg;ghf cs;sJ. 

may; ehl;by; cs;s kw;nwhU epWtdk; xU ,ilj;jufuhf 

gzpahw;Wk;NghJ> md;dpa epWtdk; kw;Wk; kiwKf 

tpepNahfj;NjhL Neubahf xU epWtdk; cld;gLk;NghJ ,e;j 

,izg;G Neub gfpu;T vdg;gLfpwJ.

 • xU re;ijg;gLj;Jjy; topj;jlk;> thbf;ifahsu; (,Wjp-gadu;) 

jahupg;G ngWtjw;fhd Kiwahf tiuaWf;fg;gLfpwJ. xU 

tpahghu topj;jlj;jpy; nghJthf gad;gLj;jg;gLk; Kiwfspy;> 

kWtpw;gidahsu; %yk; tpw;gidAk;> Neub tpw;gidAk; 

nra;ag;gLfpwJ. njhiyNgrp> ,izak; my;yJ kpd;dQ;ry; 

%yk; Neub tpw;gid elf;fpwJ. xU kiwKf topj;jl tpw;gid 

nghJthf xU kWtpw;gidahsu; %yk; tpw;gidia Fwpf;fpwJ.

 • tpw;gidahsu; kw;Wk; kWtpw;gidahsu;; tiffs; (rpy;yiw 

tpw;gid> VAR> kpd;dQ;ry; tupir> ,izak;) xNu njhopYf;fhf 

Nghl;bapLk;NghJ topj;jl Kuz;ghL ngUk;ghYk; epfo;fpwJ.

 • ru;tNjr tpw;gidapy;> topj;jlj;ij Nju;T nra;Ak;NghJ> 

topj;jl Kuz;ghl;il Fiwf;f gy topfs; cs;sd vd;gij 

re;ijg;gLj;Jdu;fs; mwpe;jpUf;f Ntz;Lk;. Mdhy; mJ 

FWfpa kw;Wk; ePz;l fhy tpisTfshf ,Uf;f KbAk; vd;W 

tpopg;Gld; ,Uf;f Ntz;Lk;. ePq;fs; cq;fs; kWtpw;gidahsiu 

jpUg;jpg;gLj;j Ntz;Lk; kw;Wk; cq;fs; tUtha; ,yf;Ffs; 

G+u;j;jp nra;ag;gl Ntz;Lk; vd;gJk; Kf;fpakhFk;.

 • rpy;yiw tpw;gidahsu;fs; Efu;NthUf;F kl;LNk tpw;gid 

nra;Ak; epWtdq;fs; MFk;. xU ehl;bd; rpy;yiw 

tpw;gidahsu;fspd; jd;ik kw;Wk; mstpy; fzprkhd NtWghL 

cs;sJ. rpy;yiw nrwpTfspy; Gtpapay; fhuzpfs; Kf;fpakhd 

fUj;jhFk;. msT kw;Wk; gd;Kfj;jd;ik Fiwthf ,Ue;jhy; 

rpy;yiw tpw;gid mikg;Gfs; Ftpf;fg;glyhk;> Mdhy; msT 

kw;Wk; gd;Kfj;jd;ik ngupajhf ,Ue;jhy;> rpy;yiw tpw;gid 

mikg;G NkYk; Jz;bf;fg;gLk;.
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gjtp cau;T xUq;fpizg;G  • topj;jl ePsj;jpy;> jahupg;G (kw;Wk; jahupg;ghsu;) kw;Wk; 

Efu;Nthu; ,ilNa gy ,ilj;jufu;fs; cs;sdu;. topj;jl 

ePsk; ,ilj;jufu;fspd; vz;zpf;ifia rhu;e;Js;sJ. Neub 

re;ijg;gLj;Jjy; kpfTk; FWfpa topj;jl ePsj;jpw;F xU 

cjhuzk; MFk;.

 • ntsp epWtdq;fspd; gpuj;Naf tpepNahf topj;jlj;jpw;F EioT 

kpfTk; fbdkhf cs;sJ. mnkupf;f gy;nghUs; mq;fhbfspy; 

cs;s mLf;F vd;gJ topj;jl vLj;Jf;fhl;lhFk;.

 • ru;tNjr jfty; gupkhw;wk; jw;NghJ epWtdq;fshy; 

Vw;Wf;nfhs;sg;gl;l kw;Wk; gutyhfg; gad;gLj;jg;gLk; 

Kiwapy; cs;sJ. ,e;j Kiw kw;nwhU ehl;by; mjd; 

jahupg;Gfis tpw;gid nra;tjw;F re;ijg;gLj;Jjy; nra;jpiag; 

gad;gLj;JfpwJ. Mdhy; ,e;j gad;Kiwapy; nray;jpwd; %d;W 

Kf;fpakhd khWgl;l khwpfs; %yk; ghjpf;fg;glyhk;: fyhr;rhu 

jilfs;> %y tpisTfs; kw;Wk; ,iur;ry; msTfs;.

 • topj;jl epu;thfk; gy;NtW tpepNahf topfspy; Nju;T nra;J 

mtw;iw nray;gLj;j nra;fpwJ. Nju;T vd;gJ tpepNahf 

mikg;igAk;> Fwpg;gpl;l topj;jl cWg;gpdu;fspd; tpUg;gj;ijAk; 

nghWj;jJ. topj;jlq;fs; jpwk;gl nray;gLtjw;F> R%fkhd 

cwTfis NgZtJ kw;Wk; Kuz;ghLfis Fiwg;gJ 

mtrpakhFk;.

 • cw;gj;jpahsu;fs; jq;fs; nghUl;fis rupahd Neuj;jpy; rupahd 

,lj;jpy; fpilf;fr; nra;a cjTk; gy rpwg;ghd nray;ghLfis 

topj;jl ,ilj; jufu;fs; toq;Ffpd;wdu;. topj;jl nray;ghLfs;> 

thbf;ifahsu; Njitfs; kw;Wk; njhopy;El;gq;fspd; jw;Nghija 

epiy Mfpatw;iwg; nghWj;jJ.

9.8 Kf;fpa fUj;Jg;gbkq;fs;

 • tpepNahf cj;jp: xU epWtdk; jdJ cw;gj;jpg; nghUis 

Efu;NthUf;F toq;Fk; rupahd cj;jpfis Nju;e;njLf;Fk; xU 

epfo;KiwahFk;.

 • tpepNahf topj;jlq;fs;: ,J cw;gj;jpahsu;fSf;Fk; 

thbf;ifahsu;fSf;Fk; ,ilNaahd ,izg;ig Fwpf;fpwJ.

 • re;ijg;gLj;jy; topj;jlq;fs;: thbf;ifahsupd; (,Wjp-

gadupd;) ifapy; xU nghUis ngw;Wf; nfhs;Sk; Kiw vd;W 

tiuaWf;fyhk;.

9.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. tpepNahf topj;jlj;jpd; nghUs; ahJ?

2. tpepNahf topj;jlj;jpd; MW C ahJ?
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gjtp cau;T xUq;fpizg;G3. Neub> kiwKf my;yJ ,uz;L tpepNahf topj;jlj;ij 

Nju;e;njLg;gJ njhlu;ghd Nfs;tpia vOJf.

4. topj;jl cWg;gpdu;fspd; nray;ghLfs; vd;d?

neL tpil tpdhf;fs;

1. tpepNahf topj;jlj;jpd; Kf;fpaj;Jtj;ij tpthjp.

2. rpy;yiw nrwpT> topj;jl ePsk; kw;Wk; topj;jl jdpj;jd;ik 

fUj;jhf;fq;fis tpsf;Ff.

3. ru;tNjr jfty; njhlu;Gfspy; epWtdk; vjpu;nfhs;Sk; jilfs; 

ahit?

9.10 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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gjtp cau;T xUq;fpizg;G

myF 10 gjtp cau;T fyit

10.0 Kd;Diu

10.1 myfpd; Nehf;fq;fs;

10.2. gjtp cau;T fyit kw;Wk; mjd; $Wfs;

10.2.1 $Wfs;

10.3 Neub re;ijg;gLj;jy;

10.4 kf;fs; njhlu;G kw;Wk; tpsk;guk;

10.5 Md;iyd; re;ijg;gLj;jy;

10.6 xUq;fpize;j Cf;Ftpg;G fyit cUthf;Fjy;

10.7 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;;

10.8 RUf;fk;

10.9 Kf;fpa fUj;Jg;gbkq;fs;

10.10 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

10.11 NkYk; gbf;f

10.0 Kd;Diu

Nghl;bapLk; re;ijapy; xU epWtdk; jdJ thbf;ifahsu;fSf;F 

toq;fpapUf;Fk; mjd; jahupg;Gf; fUj;Jfs; kw;Wk; Nritfs; gw;wp 

mwpe;jpUg;gJ mtrpak;.

xU epWtdk; kf;fis nrd;wila ,ayhjtiu> re;ijapy; 

njhopiy epWTtJ rhj;jpakpy;iy. vdNt> re;ijg;gLj;jhsu;fs; 

jq;fs; jahupg;G my;yJ Nritfis xU jpl;lkpl;l topapy; Cf;Ftpf;f 

Ntz;Lk;. ntw;wpfukhd gjtp cau;Tf;fhd rupahd EZf;fq;fisAk; 

fUtpfisAk; mtu;fs; eilKiwg;gLj;j Ntz;Lk;.

re;ijg;gLj;Jjy; Cf;Ftpg;G Kf;fpa re;ijg;gLj;Jjypy; 

cjTfpwJ> jfty; kw;Wk; mjd; Efu;Nthu; jahupg;Gfs; my;yJ 

Nritfis thq;f tw;GWj;JfpwJ. Kf;fpakhd fUtpfs; kw;Wk; 

El;gq;fisg; gad;gLj;jp re;ijfs; ed;F mwpe;jpUf;f Ntz;Lk;. 

re;ijg;gLj;JNthu; Gjpa jahupg;Gfs; kw;Wk; jw;NghJs;s jahupg;Gfs; 

,uz;Lf;Fk; tpsk;gu fyit gw;wpa njspthd Gupjy; ,Uf;f Ntz;Lk;.

,e;j gpuptpy; gjtp cau;tpd; gy;NtW ghfq;fisg; gw;wp mwpe;J 

nfhs;tPu;fs;.

10.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • Cf;Ftpg;G fyit kw;Wk; mjd; $Wfs; gw;wp tpthjpf;f 

Ntz;Lk;.

 • Neub re;ijg;gLj;jy; Nahridia tpsf;f Ntz;Lk;.

 • kf;fs; njhlu;G kw;Wk; tpsk;guk; gw;wp tpsf;f Ntz;Lk;.
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gjtp cau;T xUq;fpizg;G • ,izajs re;ijg;gLj;Jjy; fUj;ij Muha KbAk;.

 • xU xUq;fpize;j gjtp cau;Tfis cUthf Ntz;Lk;.

10.2 gjtp cau;tpd; fyitfs; kw;Wk; mjd; $Wfs;

Fwpg;gpl;l ,yf;Ffis miltjw;F tpepNahfj;jpy; cs;s gy;NtW 

Gs;spfspy;> njhFf;fg;gl;l tpsk;gu fyit epWtdq;fSf;F 

Kf;fpakhdjhFk;.

tpw;gid Nkk;ghl;bd; Kf;fpa nryTfs; ,aw;ifapy; 

nefpo;thdjhf cs;sd. mtu;fSf;F tpsk;guq;fs; kw;Wk; tpw;gid 

tpirahy; fLk; epiyahd nryTfs; ,y;iy. vdNt tpw;gid 

Cf;Ftpg;G xU gaDs;s fUtpahf ,Uf;f KbAk;. xt;nthU 

gpuhe;jpa NkyhsUf;Fk; mtuJ tpUg;gg;gb xU tpsk;gu tuT nryTj; 

jpl;lk; toq;fg;gl Ntz;Lk;. cs;Su; mbg;gilapy; kpfTk; jpwk;gl 

Gyk; nraw;gLj;jy; Cf;Ftpg;Gfs; ngupa epWtdq;fis ,ayr; 

nra;fpd;wd. thbf;ifahsu; kw;Wk; miytupir Njitfs; Nghl;brhu;e;j 

nray;ghLfis my;yJ ,Ug;gplkw;w gjpy;fis vjpu;nfhs;s KbAk;.

,e;j tpw;gid Nkk;ghl;L rhjdj;ij> tpepNahfj;jpd; %yk; 

xt;nthU kl;lj;jpYk; jahupg;gpd; Nehf;fq;fs; jPu;khdpf;fg;gl Ntz;Lk;. 

fLk; Nghl;bAld; mjd; MAs; Row;rpapy; jhkjkhFk; jahupg;Gf;F> 

cw;gj;jpahsu; rpy;yiw tpiyia Kbe;jtiu Fiwthf itj;jpUf;f 

Ntz;Lk;> Vnddpy; midj;J Nghl;bj; jahupg;GfSk; ,Nj Nghy; 

thbf;ifahsu; tpiyia ghu;f;fpd;wd. ,e;j jahupg;G Fiwe;j 

tpiyia Cf;Ftpf;f tpepNahfUf;F tptu gl;bay; js;Sgbia ngw 

Ntz;Lk;. midj;J jahupg;GfSk; tpsk;gu tuT nryT jpl;lj;ij 

,e;j Kiwapy; mu;g;gzpf;fglNtz;Lk;.

kw;nwhU jahupg;G tpepNahfj;ij ngwyhk; Mdhy; mJ kpfTk; 

GjpaJ NkYk; re;ijapy; rpf;fyhdjhf cs;sJ. jahupg;Gf;F $Ljy; 

tpsf;fk; kw;Wk; tpw;gid cjtp Njitg;gLfpwJ. ,e;j jahupg;G 

tpw;gidfs;> gpujpepjpfs; gapw;rp> tpsk;guq;fis tYg;gLj;Jk; 

vOj;ju;fSf;fhd tpsf;ff;fhl;rpfs;> rpy;yiw tpw;gidahsu;fSf;fhd 

fhl;rp> rpy;yiw tpw;gidahsu;fSf;fhd Nghl;bfspYk; ,aq;Fk; 

tu;j;jf tpsk;guq;fspd; fyitiag; ngw Ntz;Lk;.

,e;j epWtdk; %d;whk; jahupg;ig nfhz;bUf;fyhk;> ,jd; 

jahupg;G Gjpa kw;Wk; NtWghlhdJ vd;gjhy; tpw;gidiag; ngw 

mjpfgl;r thbf;ifahsu; Njitg;glyhk;. jahupg;ghsu; fduf Efu;Nthu; 

tpsk;guj;ij gad;gLj;jp ,Of;f> rpy;yiw tpw;gidahsu;fSf;F 

tpiyg;gl;bay; js;Sgbfs; nfhLj;J jahupg;ig epWj;jp itf;f 

Cf;Ftpf;f Ntz;Lk;.

tpepNahf topfis epu;tfpg;gjw;F tpsk;gu fyitfisg; 

gad;gLj;Jtjw;fhd Nahrid gy;NtW tifahd nghUl;fs; kw;Wk; 

R+o;epiyfSf;F gad;gLj;jg;glyhk;. topKiwfspy; xt;nthU 

Gs;spapYk; jahupg;Gf;F Cf;Ftpj;jy;> rpy jpl;lkpl;l ,yf;Ffis 
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gjtp cau;T xUq;fpizg;G miltjw;F ,yf;fhff; nfhs;s Ntz;Lk;. tpsk;gu cj;jp topahf 

my;yJ midj;J jahupg;Gfs; KOtJk; gad;gLj;j $lhJ. mjw;F 

gjpyhf mtu;fs; Njitg;gLk; Fwpg;gpl;l gFjpapy; kl;Lk; jhf;fj;ij 

Vw;gLj;Jk;. tpsk;guk; kw;Wk; jdpg;gl;l tpw;gid Kaw;rpfSld; 

Nkk;ghl;Lj; jpl;lq;fis xUq;fpizf;f Ntz;baJ mtrpakhf 

cs;sJ. ,J topapd; Kf;fpakhd gFjpfis tpiyAau;T kw;Wk; 

mjpf tpiyAs;s Gwf;fzpg;ig mfw;Wk;.

ngUk;ghyhd epWtdq;fs; jq;fs; nra;jpfis vLj;Jr; nrhy;Yk; 

tpsk;guj;jpd; kPJ Kw;wpYk; ftdk; nrYj;Jfpd;wd. Mdhy;> fil 

Nghd;w epWtdq;fs; ,Ug;gjhy;> tYthd tiffis cUthf;fp> 

ngupa re;ijfis cUthf;Ffpd;wd. mtu;fs; tpsk;guk; Nghd;w gpw 

jfty;njhlu;G Kiwfisg; gad;gLj;jpapUf;fpwhu;fs;. nghWg;Ngw;wy; 

kw;Wk; Nkk;ghl;L thu;j;ij jq;fs; fUj;Jf;fis ntspg;gLj;Jfpd;wd. 

xU epWtdk; tpsk;guj;jpd; my;yJ gpw jfty; njhlu;G Kiwfspy; 

tpw;gid Nkk;ghL> nghWg;Ngw;wy; Nghd;wit rhu;e;jpUf;f Ntz;Lkh 

,y;iyah vd;gij cWjpg;gLj;JfpwJ. midj;J jfty;njhlu;G 

Kiwfis epWtdk; vg;gb gad;gLj;jyhk; vd;gJ jhd; cz;ikahd 

gpur;rpid> mjd;%yk; thbf;ifahsu;fspd; kdjpy; gjpT nra;Ak; 

fUj;Jf;fisAk; nra;jpfisAk; vLj;Jr; nrhy;y KbAk;.

ngUk;ghyhd Neuq;fspy; jfty; njhlu;G Kiwfs;> xU Kiw 

kl;Lk; thbf;ifahsu;fspd; kdq;fspy; ePbj;j jhf;fj;ij Vw;gLj;Jk;. 

re;ijg;gLj;Jjypy;> nghUj;jkhd jfty; njhlu;G/Cf;Ftpg;G fyit 

(tpsk;guk;> tpw;gid Nkk;ghL> nghJ cwTfs;> nghWg;G> Nkk;ghL> 

fz;fhl;rpfs; kw;Wk; Neub re;ij) Nritfisf; nfhz;Ls;sJ. vdNt 

kw;w Kiwfisg; Gupe;Jnfhs;tJ Kf;fpakhFk;. tpsk;gug;gLj;jy; 

jtpu> re;ijg;gLj;jy; jfty; njhlu;G Kf;fpakhdjhFk;.

10.2.1 $Wfs;

xU Cf;Ftpg;G fyitapd; Kf;fpa nray;ghLfs; gpd;tUkhW gy;NtW 

$Wfshf Njitg;gLfpd;wd:

epjpaspg;G

epjpaspg;G> tsq;fs; my;yJ Nritfs; toq;Fjy; kw;Wk; tzpf 

cupikiag; gad;gLj;jf;$ba rpy cupikfs; kw;Wk; rq;fq;fs; 

Mfpatw;iw toq;Ftjw;fhd xU jdpegu;> epfo;T my;yJ mikg;Gf;F 

,ilNa cs;sJ tzpf cwT MFk;.

xU tzpfj;ij nghWg;Ngw;wy; %yk; ep&gpf;f mDkjpf;fpwJ. 

jdpegu;> epfo;T my;yJ mikg;ig Nju;e;njLf;f cjTfpwJ. tpisahl;L> 
epfo;Tfs;> mikg;G my;yJ tzpfj;jpd; ed;ikfs; Mfpait tzpfj;jpd; 

elg;G my;yJ tUq;fhy thbf;ifahsu;fshf ,Uf;f Ntz;Lk;. 

mtw;wpd; tpUg;gkhd jdpegu;> epfo;T> tpisahl;L my;yJ epWtdj;jpw;F 

cjTtjw;fhf mtu;fs; tzpfj;jpw;F ed;wpAld; ,Uf;f Ntz;Lk;. 

epjpaspg;G vd;w fUj;ij tzpfj;jpw;Fk; mjd; thbf;ifahsu;fSf;Fk; 
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gjtp cau;T xUq;fpizg;G,ilapy; nghJthd cwTfs;> epfo;Tfs;> tpisahl;L my;yJ mikg;G 

Mfpatw;Wld; tYthd cwTfis tsu;g;gNj MFk;.

Nju;T

epjpaspg;G vd;gJ xg;ge;jk; my;yJ xU njhlu;r;rpahd rq;fk; MFk;. 

nghWg;Ngw;wypypUe;J tpsk;guk; Kf;fpak; vd;whYk;> epWtdk; njhlu;ghf 

thbf;ifahsu;fs; kw;Wk; gpw gq;Fjhuu;fspd; fz;Nzhl;lq;fs; 

kPJ rq;fk; nfhz;Ls;s jhf;fj;ij kjpg;gpLtjw;F mJ kpfTk; 

Kf;fpakhdjhFk;.

xU epfo;it my;yJ Ma;it toq;Fk; epWtdj;ij Nju;T 

nra;jhy; njhlu; tpdhf;fSf;F tpilaspf;f KbAk;: 

 • epWtdk; nghWg;Ngw;Fk; xg;ge;jj;jpy; ,Ue;J vd;d rhjpf;f 

tpUk;GfpwJ

 epWtdk; mjpfupj;j jutif tpopg;Gzu;it NjLkh? epWtdk; 

mjd; gpk;gj;ij my;yJ mjd; rKjha cwTfis Nkk;gLj;j 

tpUk;Gfpwjh? mjd; thbf;ifahsu;fSk; Copau;fSf;Fk; 

nghOJNghf;fpw;fhd tha;g;Gfis vjpu;ghu;f;fpwPu;fsh? jdpegupd; 

Nju;T> epfo;r;rp my;yJ mikg;G epWtdk; Mfpatw;wpd; 

cld;ghl;by; ,Ue;J rhjpf;f tpUk;Gfpw tifapy; epu;tfpf;fg;gLk;. 

epWtdk; jutif tpopg;Gzu;it mjpfupf;f tpUk;gpdhy;> mJ 

fhy;ge;J cyff; Nfhg;ig Nghd;w ngupa epfo;TfSld; 

njhlu;Gilajhf ,Uf;f Ntz;Lk;. r%fj;Jld; jdJ cwTfis 

Nkk;gLj;j Ntz;Lk; vd;why;> mJ xU gFjpahf ,Uf;fpwJ> 

me;j gFjpapy; xU vOj;jwpT jpl;lk; Ntz;Lk;. epWtdk; mjd; 

glj;ij Nkk;gLj;j tpUk;gpdhy; mjw;F epjpAjtp Ntz;Lk;> 

,we;JNghd fiy my;yJ epfo;Tfis epWtdk; rPu;gLj;Jk;.

 • epfo;tpd; MSik tpUk;gpa Kj;jpiu gpk;gj;ijg; nghUj;j 

Ntz;Lk;

 ngupa epfo;r;rpfspd; tpsk;gu tha;g;Gfshy;> mJ vspjpy; 

nghwhikg;gLk;. Mdhy;> epWtdk; xU nghWg;Ngw;Fk; xg;ge;jj;jpy; 

Njbf;nfhz;bUe;jhy;> tpsk;gug;gLj;jypy; gzk; NghLtJ ed;whf 

,Uf;Fk;. nghWg;Ngw;Fk; xg;ge;jj;jpy; mNj gzj;ij itf;Fk; 

NghJ mij tpl tpsk;guj;jpd; gzj;ij vg;gb nrytpl 

Ntz;Lk; vd;W KbT nra;a Ntz;Lk;.nghWg;Ngw;wy; epWtdj;jpd; 

MSik tbtikj;jYf;F gad;gLj;jg;gl Ntz;Lk;. epWtdk; 

ngUikkpf;f Nghl;bfis elj;jpdhy;> epWtdj;jpw;F xU jdp 

cUtk; Nru;g;gij Nehf;fkhf nfhz;bUf;f Ntz;Lk;.epWtdk;> 

jdp egu;> epfo;T my;yJ mNj Nghd;w cUtk; nfhz;l epWtdk; 

rpj;jupf;fg;gl Ntz;Lk; vd;W njspthf ,Uf;f Ntz;Lk;.

 • ,yf;F re;ij

 epWtdj;jpd; thbf;ifahsu; jsj;jpd; Ratptuk;> epfo;T my;yJ 

epfo;r;rpapd; ghu;itahsu;fSld; nghUe;jf;$Lk;.xU epWtdj;jpd; 
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gjtp cau;T xUq;fpizg;G Kf;fpakhd Fwpf;Nfhs;fspy; xd;W> nghWg;Ngw;Fk; xg;ge;jk;> 

mjd; thbf;ifahsu;fisj; jhf;ff; $baJ. epjpaspg;G 

epfo;r;rpapd; Mu;tyu;fs; me;j epWtdj;jpd; thbf;ifahsu;fshf 

,Uf;Fk; NghJ jhd; elf;f KbAk;. ,e;epfo;tpd; Mu;tyu;fs; 

jq;fSf;F tpUg;gkhd epfo;T my;yJ tpisahl;Lf;F MjuT 

je;j epWtdj;jpw;F ed;wp nrYj;j Ntz;Lk;.

 • mghak;

 epfo;T my;yJ epfo;r;rpfspd; Nkhrkhd tpsk;guj;ij <u;f;ff;$ba 

tha;g;Gfs; vit? epjpaspf;Fk; epWtdkhdJ jdpegu;fs;> epfo;T 

my;yJ epWtdj;jpd; gz;Gfs; kw;Wk; gpw rq;fq;fis vLf;f 

Ntz;Lk;. tpisahl;L epfo;tpy; mykhupapy; vYk;Gf;$Lfs; 

,Ug;gJ Nghd;W> jdpegu; my;yJ epWtdk; epjpaspg;G 

nra;Ak; ,uz;Lf;Fk; ,ilapyhd cwT epWj;jg;gLtij 

mwptpf;f Ntz;Lk;. ,e;j gpur;rpidapy; rpf;fy; VJkpd;wp 

epjpAjtp epWtdj;jpd; eyd;fis Nrjg;gLj;Jk;. epWtdj;jpd; 

gq;fspg;ghsu;fs; jdpg;gl;l epfo;it my;yJ mikg;Gld; njhlu;G 

nfhz;bUg;gjhy; epWtdk; ghjpf;fg;gLtjpy;iy vd;gij cWjp 

nra;a Ntz;Lk;.

kjpg;gPL

xU epfo;T my;yJ epfo;r;rp Vd; elj;jg;gLfpwJ vd;gJ mjd; 

ntw;wpia kjpg;gpLtjd; Kjy; gbahFk;. Clfk; gw;wpa Kiwahd 

mstPL> ngau;> re;jpg;Gfs; kw;Wk; epWtdj;jpd; gq;Fjhuu;fspd; 

fz;Nzhl;lq;fs; Mfpait Nkw;nfhs;sg;gl Ntz;Lk;.

,jpy; xU Kiwahd mikg;G cs;sJ> ,jpy; Mjhaq;fis 

nghWg;Ngw;W xg;ge;jk; nra;fpwJ. ,e;j epfo;r;rpAld; rq;fj;jpy; ,Ue;J 

Mjhaq;fs; fpilf;Fk; vd;W ek;Gtjw;F ngUk;ghYk; trjpahf 

,Uf;fpwJ. ,J Kjd;ikahf tpopg;Gzu;it ngw;Ws;sjh my;yJ 

r%fj;ij NtW VNjDk; Mjhaj;NjhLk; mjd; cwit Kd;Ndw;w 

KbAkh vd;gjd; mbg;gilapy; epWtdj;jpd; Kf;fpakhdjhFk;.

vjpu;fhyj;jpy; epWtdk; epjpaspg;G xg;ge;jj;ij guprPypj;J KbTf;F 

nfhz;Ltu KbT nra;Ak; NghJ kjpg;gPl;L nray;Kiwapy; gaDs;sjhf 

,Uf;Fk;.

fz;fhl;rpfs;

fz;fhl;rp vd;gJ xU tu;j;jf mikg;gpy; thq;FNthu;> tpw;gidahsu;fs; 

kw;Wk; Nghl;bahsu;fisf; nfhz;LtUk; xNu tpsk;gu fUtpahFk;. xU 

fz;fhl;rpf;F thbf;ifahsu;fs; Neuk; kw;Wk; gzk; nrytopf;f Ntz;Lk; 

vd;gjhy;> xU fz;fhl;rpapy; fye;J nfhs;Sk; thbf;ifahsu;fs; 

jahupg;Gfspy; Mu;tkhf cs;sdu;.me;j tifapy;> xU tpsk;gu 

fUtpahf fz;fhl;rpfs; kpfTk; ,yf;fhf cs;sd> mjhtJ> 

Nehf;fk; ghu;itahsu;fs; kl;LNk nra;jp ngWfpwhu;. fz;fhl;rpfs; 

nghJthf kf;fspd; ntwpj;jdkhd xU tbtj;ij cUthf;f 
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gjtp cau;T xUq;fpizg;Gtbtikf;fg;gl;Ls;sd. rpy fz;fhl;rpfs; tUlhe;jpu tptfhuq;fs; 

kw;Wk; Clf ftdj;ij <u;f;fpd;wd> ,J mjpf thbf;ifahsu;fis 

ftu;e;jpOf;f fz;fhl;rpahsu;fSf;F cjTfpwJ.

xU rpwpa vz;zpf;ifapyhd thbf;ifahsu;fis kl;LNk 

mjhtJ kpfTk; tpiy cau;e;jtu;fs; fz;fhl;rpapy; ,lk;ngw 

Ntz;Lk;.gpugykhd fz;fhl;rpfspy; ,lk; kpfTk; tpiyAau;e;jJ 

kw;Wk; jsthlq;fspy; epiwa nryTfs; cs;sd.

fz;fhl;rpfs; njhopy;Jiw tpsk;gu fyitapd; xU Kf;fpa 

gFjpahFk;. njhopy; thq;Fk; nray;Kiwapy; jfty; Mjhukhf cs;s 

fz;fhl;rpfs;> Neub mQ;ry; kw;Wk; mr;R tpsk;guj;jpw;F> jdpegu; 

tpw;gid ,Uf;f Ntz;Lk;.

nkhj;jj;jpy; fz;fhl;rpfs;> fz;fhl;rpahsu;fs; kw;Wk; 

ghu;itahsu;fs; vz;zpf;if mjpfupj;J tUfpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. Gjpa kw;Wk; NtWgLj;Jk; jahupg;Gfspy; vt;tifahd 

re;ijg;gLj;Jjy; Njitg;gLfpwJ?

2. nghWg;Ngw;wYf;F gpd;dhy; cs;s fUj;ij tpsf;Ff.

3. xU tzpf mikg;gpy; thq;Fgtu;fs;> tpw;gtu;fs; kw;Wk; 

Nghl;bahsu;fis xd;whf nfhz;L tUk; xNu tpsk;gu fUtp vJ?

10.3 Neub re;ijg;gLj;jy;

,e;j gpuptpy;> ePq;fs; Neub re;ijg;gLj;jy; fUj;J gw;wp mwpe;J 

nfhs;tPu;fs;.

1. Neub mQ;ry;

xU thbf;ifahsu; jdJ rYiffis kiwKf my;yJ ntspg;gilahd 

Nfhupf;ifAld; thbf;ifahsUf;F jfty; mDg;Gfpwhu;. Neub mQ;rypd; 

ntw;wpia epu;zapf;Fk; Kf;fpa fdpahdJ mQ;rypd; gl;baypy; 

cs;sJ. thlif my;yJ nfhs;Kjy; mbg;gilapy; tPLfs; tpepNahf 

gl;baiy nfhz;Ls;sJ. gl;baypy; ,Ue;J tpiutpy; ntspNa nrd;W> 

mtw;iw thliff;F tpl KbAk;. xU thbf;ifahsu; gl;baypy; 

re;jhtpypUe;J gj;jpupiffs;> gl;bay;fs;> mikg;Gfspd; cWg;gpdu;> 

rpy;yiw tpw;gid eltbf;iffs; Mfpatw;iw njhFf;fyhk;.

thbf;ifahsu; tho;f;if gl;bay;fs; Nfs;tpf;Fupa epu;thfj;jpd; 

mbg;gilapy; Ma;Tfs; nra;ag;gLfpd;wd. Gtpapay;tptu gFg;gha;Tld; 

,ize;j NghJ thf;fhsu; gl;bay; gaDs;sjhf ,Uf;Fk;.

tzpf thbf;ifahsu;fspd; re;jh gl;bay;fspy; ,Ue;J 

ngwg;gLfpwJ> fz;fhl;rp gl;bay;fspy; ,Ue;J tu;j;jf gj;jpupiffs; 

kw;Wk; milT jahupg;ghsu;fshy; toq;fg;gLfpwJ.xU epWtdj;jpd; 

jw;Nghija thbf;ifahsu;fspd; gl;bay; tof;fkhf epWtdj;Jld; 
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gjtp cau;T xUq;fpizg;G xg;ge;jk; nra;J nfhs;tjhy; thq;Fgtupd; elj;ijapd; EZf;fq;fis 

Gupe;Jnfhs;fpwJ. kw;w gaDs;s mQ;ry; gl;bay;fs; epWtdj;jpd; 

jahupg;Gfs; thq;Ftij epWj;jptpl;l thbf;ifahsu;fspd; ngau;fs;> 

epWtdj;jpd; jahupg;Gfs; kw;Wk; jw;Nghija thbf;ifahsu;fs; 

gupe;Jiuj;j egu;fisg; gw;wp tprhuiz nra;a Ntz;Lk;. nfhs;Kjy; 

nra;ag;gl;l nghUl;fs;> mjpu;ntz; kw;Wk; nfhs;Kjy; kjpg;G Mfpait 

juTj;jsj;jpy; Nrkpj;J itj;jpUe;jhy;> thq;Fgtu; elj;ij gl;baypy; 

kpfTk; nghUe;jf;$bajhf ,Uf;Fk;.

2. njhiyNgrp tpsk;guk;

njhiyNgrp tpsk;guk; vd;gJ Neub re;ijg;gLj;jy; KiwahFk;> 

,jpy; rpwg;G gapw;rp ngw;w re;ijahsu;fs; thbf;ifahsu;fis 

njhlu;G nfhs;sTk;> jfty;fis toq;fTk;> nghUl;fis tpw;gid 

nra;aTk;> Fiwfis ifahsTk; njhiyj;njhlu;G kw;Wk; jfty; 

njhopy;El;gq;fis gad;gLj;Jfpd;wdu;.

3. re;ijg;gLj;Jtjw;fhd gl;bay;

gl;bay; vd;gJ xU epWtdk; jdJ thbf;ifahsu;fSf;F Neubahf 

mDg;Gfpd;w tuk;gpd; gl;bayhFk;. ,e;j gl;bay; tof;fkhf gy;NtW 
jahupg;Gfs;> tpiyfs; gw;wpa tpguq;fis nfhz;Ls;sJ>khwpyp> tpsk;gu 

jpl;lq;fs; jahupg;G Kd;Ndhl;lj;Jld; cs;sJ. epWtdk; toq;Fk; 

jahupg;Gfis kWepug;gy; nra;a Ntz;bajd; mtrpaj;ij czUk; 

NghJ ngau;g;gl;baiy thbf;ifahsu;fs; ghJfhj;J> vjpu;fhyj;jpy; 

gad;gLj;jpf; nfhs;syhk;.

xU fl;lisf;Nfw;g Kf;fpakhf thbf;ifahsu;fs; 

ml;ltizfis Nkw;nfhs;Sfpd;wdu;. thbf;ifahsUf;fhd trjp 

Nrkpg;G Neuk; vd;gjhFk; kw;Wk; KbTfis vLf;Fk; nray;Kiwapy; 

jahupg;Gfis Njbf; nfhz;L kjpg;gPL nra;a Ntz;Lk;. tpiy 

(Cf;Ftpg;G rYiffs;;)> jahupg;G (gy tiffs;> tpupthd tuk;G 

kw;Wk; KO jahupg;G tup) kw;Wk; Nrit gz;Gf;$Wfs; (,ytr tPl;L 

tpepNahfk;> epWty;fs; kw;Wk; fl;lzk; trjpfs;) re;ijg;gLj;jpfshy; 

mtu;fsJ gpurhjq;fis NtWgLj;Jtjw;fhf gad;gLj;jyhk;. 

epWtdq;fs; toq;Fk; thbf;ifahsu;fspd; kpf Kf;fpakhd vjpu;ghu;g;G> 

tpepNahfj;jpd; cj;juthjq;fs; kw;Wk; toq;fg;gLk; nghUl;fspd; juk; 

MFk;.

4. Neub Kiwapy; re;ijg;gLj;Jjy;

vjpu;fhy thbf;ifahsu;fsplkpUe;J Neubahf gjpy;fis (nfhs;Kjy; 

my;yJ tprhuizfs;) Nfl;Fk; gy;NtW Clfq;fspy; tpsk;gujhuu;fs; 

cs;sdu;. njhiyf;fhl;rp> mr;R Clfq;fs; (gj;jpupiffs;) kw;Wk; 

thndhyp %yk; Neub Kiwapy; re;ijg;gLj;jy; nra;ayhk;.

thbf;ifahsu;fSf;F ,e;j epWtdj;Jld; njhlu;G nfhs;tjd; %yk; 

tpsk;guj;jpw;F gjpyspf;Fk;gb NfhupAs;sdu;.
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gjtp cau;T xUq;fpizg;Gnray;Nehf;fk;

Neub tpopg;Gzu;T re;ijg;gLj;jy; gpd;tUk; Nehf;fq;fSf;fhf 

gad;gLj;jg;glyhk;:

 • Neubahf tpw;gidia xOq;FgLj;Jtjw;F ,J gad;gLj;jg;glyhk;.

jahupg;Gfs; (cjhuzkhf> gapw;rp cgfuzq;fs;) toq;fg;glyhk; 

my;yJ thbf;ifahsUf;F mQ;ry; mDg;gyhk; (cjhuzkhf> 

,jo; re;jhf;fs;).

 • ,J jahupg;G kw;Wk; mjd; mk;rq;fs; gw;wp NkYk; nghJthf 

fl;lzkpy;yh ,ytr vz;fs; gad;gLj;jp Nfs;tpfis miof;f 

gad;gLj;jyhk;>

 • ,J mtutu; trjpf;Nfw;g thbf;ifahsu;fSf;F epWtdq;fSld; 

re;jpg;Gj;jpl;lj;ij rupnra;a mDkjpf;fpwJ.

 • tpw;gidia Jtf;fpatu;fs; me;j thbf;ifahsu;fSld; 

gpd;njhlu KbAk;. vdNt ,J jlq;fs; cUthf;f cjTfpwJ.

njhiyNehf;fp Nghd;w re;ijg;gLj;jy; tbtq;fs; ,izajsk; kw;Wk; 

re;ijg;gLj;Jjy; Mfpait tpupthd jftiy toq;Ftjd; %yk; ghuk;gupa 

tpsk;guq;fspd; ed;ikfis rpwe;j mstPl;Lld; xUq;fpizf;fpwJ.

rpwpa epWtdq;fs;> mr;R Clfq;fisg; gad;gLj;jp Neubahd 

gjpy; re;ijg;gLj;jy; ,Uf;fyhk;. ,jpy; Fiwe;j nrytpy; ,Ug;gjhy; 

kl;LNk rhj;jpakhdjhFk;.(ml;ltiz re;ijg;gLj;Jjy;> Neub mQ;ry; 

mDg;gpfs; my;yJ njhiyNgrp re;ijg;gLj;Jjy; xg;gpLk;NghJ)

Neub thbf;ifahsuhy; Jtf;fg;gLfpd;wd. vdNt> Neub 

mQ;ry;juj;Jld; xg;gpLk;NghJ khw;W tpfpjq;fs; mjpfkhFk;.

tpiy cau;e;jhYk; thbf;ifahsu;fSf;FNeub gjpy; njhiyNgrp 

re;ijg;gLj;Jjy; xU tha;g;ig toq;FfpwJ.

5. tpahghuj;jpw;fhd Neub tu;j;jf re;ijg;gLj;jy;

njhopy; tpahghuk; nra;gtu;fs;> jdpg;gl;l Efu;Nthu;fis tpl> 

epWtdj;ij tpw;gjw;fhf Neub re;ijg;gLj;Jjy; gad;gLj;Jfpd;wdu;. 

tpahghu guptu;j;jidfSf;F nghJthf xU ePz;l tpw;gid 

Row;rpiaf; nfhz;Ls;sd.Efu;Nthu; re;ijfSld; xg;gpLifapy; 

tzpfr; re;ijfspy; tpw;gid ePz;l fhyj;jpw;Fs; eilngWfpwJ.vdNt 

tu;j;jfj;jpy; Neub tpw;gid kpf Kf;fpa gq;F tfpf;fpwJ. tzpf 

guptu;j;jidfs; jdpg;gl;l tpw;gidf;F cjTk;. tpw;gidahsu;fshy; 
tUif je;jtu;fs; Neubahd tpsk;guq;fis my;yJ njhiyNgrp 

nra;jpfisg; gad;gLj;jp rpy Kd;dzp jahupg;Gfis cUthf;fyhk;.

Efu;Nthu; kw;Wk; tpahghu re;ijfSf;fpilapyhd NtWghLfs;> 

Neub re;ijfspd; gq;F kw;Wk; nray;gLj;Jtjpy; cs;s NtWghLfs; 

Mfpatw;iwf; nfhz;Ls;sJ.

 • epWtdj;ij thq;Fjy; vd;gJ xU epWtdj;jpy; gy;NtW 

cWg;gpdu;fs; my;yJ FOf;fspd; thq;Fk; jpwd;fis 
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gjtp cau;T xUq;fpizg;G cs;slf;fpaJ. cjhuzkhf> fduf cgfuzq;fis thq;Fjy; 

R & D> cw;gj;jp> epjp kw;Wk; re;ijg;gLj;jy; Jiwfs; gy;NtW 

gq;Ffisf; nfhz;bUf;Fk;. ,e;j Jiwfs; xt;nthd;wpd; 

cWg;gpdu;fSk; ntt;NtW tifahd jfty;fis tpUk;gyhk;> 

vdNt ,j;jifa tof;fpy; gad; ,y;yhky; ,Uf;fyhk;. 

Njitahd midj;J jfty;fSk; mlq;fpait kw;wtu;fSf;F 

Njitaw;wjhf ,Uf;Fk;. xt;nthU FOTf;Fk; xU mQ;ry; nryT> 

mjpf nray;jpwkhf ,Ue;jhYk; tpiy mjpfkhf ,Uf;Fk;.

 • KOikahd kw;Wk; rkPgj;jpa juTj;jsq;fisg; ngWtJ tpahghuj;jpy; 

ngupa gpur;rid mikg;GfshFk;.mikg;gpy; Vw;gLk; khw;wq;fs;> 

ngau;fspy; khw;wq;fs;> ,lkhw;wq;fs; my;yJ Ntiy khw;wq;fs; 

Mfpatw;wpd; khw;wq;fs; juTj;jsj;ij tpiuthf kPl;likf;fyhk;.

vdNt> rpwe;j juTj;jsq;fs; Kw;wpYk; Jy;ypakhf ,Uf;ff;$lhJ.

 • Fiwe;j vz;zpf;ifapyhd Efu;Nthu; re;ijAld; xg;gpLifapy;> 

tUq;fhy thbf;ifahsu;fspd; vz;zpf;if tzpf re;ijfspy; 

kpfTk; Fiwthf cs;sJ. mjpf rpwg;Gj;jd;ik nfhz;l jahupg;G 

tha;g;Gfspd; gl;baiy nfhz;Ls;sJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

4. thbf;ifahsu; gl;baiy njhFf;Fk; Mjhuq;fs; vit?

5. thbf;ifahsu;fs; ml;ltizfis Vd; tpUk;Gfpwhu;fs;?

6. tzpf guptu;j;jidfspy; Neub re;ijg;gLj;jy; vt;thW gq;F 

tfpf;fpd;wd vd;gij tptupf;f.

10.4 kf;fs; njhlu;G kw;Wk; tpsk;guk;

re;ijahsu;fs; Kf;fpakhf thbf;ifahsu;fSf;Fk; ,ilj;jufu;fSf;Fk; 

ftdk; nrYj;Jfpd;wdu;> Mdhy; Copau;fs;> gq;Fjhuu;fs;> cs;Shu; 

r%fk;> Clfk;> murhq;fk; kw;Wk; FOf;fs; Nghd;w kw;w gq;Fjhuu;fspd; 

Njitfs; kw;Wk; eyd;fSk; Kf;fpak;; kw;Wk; re;ijg;gLj;jhsu;fs; 

jq;fs; %Nyhgha KbTfis nra;Ak; NghJ jq;fs; Njitfs; kw;Wk; 

eyd;fs; vg;NghJk; ftdj;jpy; ,Uf;f Ntz;Lk;.

nghJ cwTfis epu;tfpg;gJld;> ,e;j gq;Fjhuu;fSldhd 

njhlu;ig mtu;fs; epWtdj;jpy; jf;fitj;Jf;nfhs;tij 

cWjpg;gLj;Jfpd;wd.thbf;ifahsu;fSlDk; ,ilj;jufu;fSlDk; 

re;ij xg;ge;jq;fs; nghJ cwTfs;> nghJkf;fs;> ngUepWtd 

tpsk;guq;fs;> fUj;juq;Ffs;> ntspaPLfs;> gug;Gjy; kw;Wk; njhz;L 

ed;nfhilfs; Nghd;w eltbf;iffs; %yk; gpw gq;Fjhuu;fSld; 

cwTfis epu;tfpf;fpwJ.,e;j gq;Fjhuu;fs; epWtdj;ij cau; 

kjpg;gPl;by; itj;jpUf;Fk;NghJ ,J tpahghuk; nra;a vspjhdJ.

xU epWtdk; mjd; thbf;ifahsu;fs;> toq;Feu;fs; kw;Wk; 

gq;fhspfs; jtpu NtW gq;Fjhuu;fspd; Kf;fpaj;Jtj;ij Gupe;J nfhs;s 
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gjtp cau;T xUq;fpizg;GNtz;Lk;. ,e;j gq;Fjhuu;fs; epWtdj;jpd; Neu;kiwahd fUj;Jf;fisf; 

nfhz;bUf;ftpy;iy vd;why;> xU epWtdj;jpd; tzpf epWtdk; 

vd;gJ kpfTk; Mgj;jhdJ. cjhuzkhf> tpahghuk; mikf;fg;gl 

Ntz;ba r%fj;ij tpul;btpl;lhy;> mjd; njhopw;rhiyfisAk; 

mYtyfq;fisAk; mikf;f mDkjp ,y;iy.mJ ek;gfj;jd;ik 

,y;yhtpl;lhy; nghJ tq;fpfs; mjd; eltbf;iffSf;F epjpaspf;fhJ. 

ghjpf;fg;gl;l Clfq;fSk; FOf;fSk; mjd; toq;Fgtu;fs; kw;Wk; 

gpw gq;fhspfSldhd tu;j;jfj;ijr; nra;a tpUk;Gtjpy;iy vd;w 

mstpw;F epWtdj;ij ifahsyhk;.,e;j gq;Fjhuu;fs; midtiuAk; 

thbf;ifahsu;fspd; fUj;ij Xustpw;F tbtikf;fpwhu;fs;. 

nkhj;jj;jpy;> epWtdk; mjd; gq;Fjhuu;fshy; ghjpf;fg;gLkhdhy;> 

me;j epWtdk; ey;y jahupg;GfisAk; re;ijg;gLj;Jk; jpl;lq;fisAk; 

itj;jpUe;jhYk; $l tzpf nra;tij rhj;jpakw;wjhf;FfpwJ.

xU epWtdk; jdJ cwit epu;tfpg;gjpy; Kf;fpa gq;Fjhuu;fs; 

jpl;lkpl Ntz;Lk;. mjd; eilKiwfs; nghJ cwTfis cWjp 

nra;Ak; vd;W fUj KbahJ.gy;NtW gq;Fjhuu;fspd; eyd;fs; kw;Wk; 

vjpu;ghu;g;Gfis Ma;T nra;J mtw;iwr; Nrit nra;a Ntz;Lk;.

ey;y epWtd njhlu;Gld; nghJ cwTfis rkd; nra;tjw;F ,J 

Mgj;jhdJ.Kf;fpakhd gq;Fjhuu;fSld; ey;y cwit guhkupg;gjw;fhf> 

epWtdk; Kjypy; jq;fs; eyd;fisr; nray;gLj;JtNjhL> mtu;fspd; 

eyd;fis Fwpg;gpl;l topfspy; gzpahw;wp tUtjhfTk; mtu;fSf;Fj; 

njuptpf;f Ntz;Lk;. njhlu;Gfspy; gpuj;jpNafkhf ftdk; nrYj;Jtjhy; 

KO clw;gapw;rpiaAk; gq;Fjhuu;fs; Kfg;gpd; %yk; ghu;g;ghu;fs;. 

nghJ cwTfs; NtW re;ij nray;ghl;il nfhz;Ls;sJ> mjhtJ 

gq;Fjhuu;fSf;F fzprkhd xd;iw miltNj mbg;gilahFk;.

nghJ cwTfspd; gq;F

nghJ cwT gpd;tUk; Nehf;fq;fis epiwNtw;WfpwJ:

epWtdj;jpd; nkhj;j eltbf;iffSf;F cjTfpwJ

ey;y kf;fs; njhlu;Ng epWtdj;jpw;F kjpg;Gk; ew;ngaiuAk; 

nfhz;LtUk;. ,J jpwikahd Copau;fis thliff;F mku;j;jTk;> 

mjd; cw;gj;jpg; nghUl;fSf;F thbf;ifahsu;fisf; fz;lwpaTk;> 

mjd; cs;Shu; r%fk; kw;Wk; muRld; ey;Ywit Vw;gLj;Jk;.

gjtp cau;Tf;fhd cjtp

nra;jp njhlu;ghf Ngrg;gLk; NghJ epWtdj;jpd; njhlu;G kw;Wk; mjd; 

jahupg;Gfis tpopg;Gzu;T kw;Wk; Mu;tk; Mfpatw;why; nghJ cwT 

jahupg;Gfis Nkk;gLj;Jtjpy; cjTfpwJ. xU jahupg;ig thq;f 

Ntz;Lk; vd;w thbf;ifahsu;fspd; tpUg;gk;> gj;jpupiffspy; gbj;J 

ghu;f;Fk;> tof;fj;jpw;F vjpuhd mwpf;iffs; %yk; cjtp ngWfpwJ. 
Clfq;fSf;F Nrit nra;tjw;F mjd; nrhe;j eyd;fisg; gw;wp 

kf;fs; Gupe;Jnfhs;fpwhu;fs;> Mdhy; mtu;fsJ tpsk;guj;jpy; 
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gjtp cau;T xUq;fpizg;G epWtdj;jhy; nra;ag;gl;l $w;Wf;fistpl Clfq;fspy; Njhd;Wk; xU 

jahupg;G gw;wpa fijia ek;gpapUf;fpwhu;fs;.

R%f kw;Wk; Rw;Wr;R+oy; gpur;ridfis rkhspf;f cjTjy;

,J r%f kw;Wk; Rw;Wr;R+oy; gpur;ridfis ifahs;tjw;Fk;> rk;ge;jg;gl;l 

midj;J jug;gpduhYk; gu];gu Mjhaj;jpy; jPu;T fhzg;gLtijAk; 

cWjpg;gLj;JfpwJ. epWtdk; jdJ rKjhaf; flikfis epiwNtw;wp> 

Rw;Wr;R+oiyg; ghJfhg;gJ Fwpj;j ey;y KbTld; ,Ue;jhy;> mJ 

mt;tg;NghJ kPwg;gLk; muR mikg;Gfs; kw;Wk; mOj;jf; FOf;fshy;> 

me;j mikg;G mjd; topKiwfis mwpe;J nfhs;s mDkjpf;fg;gLfpwJ. 
typAWj;Jk; FOf;fs; fLikahf vjpu;f;fg;gl;bUe;jhy; epWtdk; 

Nrjkile;jpUg;gNjhL> mJ ghjpf;fg;gLk;.Vnddpy; fle;j fhyj;jpy; 

mjd; kpf mjpfkhd nghJ elj;ijNahL cs;s ,e;j epWtdk;> 

je;jpukhd> kw;Wk; rpy R+o;epiyfspy; re;Njfj;jpid Vw;gLj;JfpwJ.

thbf;ifahsu;fs; ed;whf elj;jg;gLtij cWjpnra;jy;

thbf;ifahsu;fs; tof;fkhd fij nrhy;gtu;fs; vd;gij 

,e;epWtdk; czu;fpwJ. xU thbf;ifahsiu xU epWtdk; rpwg;ghf 

elj;jhtpl;lhy;> mtu; fijia kpf ngupajhfTk; tpuptilaTk; 

nra;thu;. me;j epWtdk; jdf;F cjtp nra;a Ntz;Lk; vd;W mtu; 

epidj;jhy;>mjid ghuhl;Lk; tifapy; rkkhf ,Uf;f Ntz;Lk;. 
xU epWtdj;jpd; ey;y kf;fs; cwTfis guhkupf;f Ntz;Lk;> 

thbf;ifahsu;fSf;F gaDs;s jfty;fis toq;fg;gLtij cWjp> 

kw;Wk; mtu;fs; ed;whf ele;Jnfhs;tjpdhy; jq;fs; Gfhu;fs; 

epahakhd kw;Wk; Ntfkhf ifahsg;gLfpd;wd.

jpwikahd Copau;fis <u;f;fTk;> jf;fitf;fTk; cjTjy;

nghJ kf;fspd; ghu;itapy;> ey;y kf;fs; njhlu;G nfhz;l egu;fs; 

<u;f;fg;gLtjhy;> epWtdj;jpw;fhf ciof;f Ntz;Lk;. jpwikahd 
Copau;fs; me;j epWtdj;ijr; Nru;e;jtu;fs; vd;W ngUkpjk; 

nfhz;lhy; kl;LNk me;j epWtdj;jpy; njhlu;e;J gzpGupthu;fs;. jq;fs; 

epWtdj;Jld; ,ize;J Copau;fis milahsk; fz;L jpUg;jpapd;ik 

vd;w czu;it tsu;f;fpwhu;fs;. epWtdq;fs; mikjpahd nray;fspd; 

fijfs; kw;Wk; Nrhf elj;ijfspd; fijfs; jpwe;j ntspapy; 

cs;sd vd;why; xU Copau; mtuJ mikg;ig ngUikg;gl itf;f 

khl;lhu;.Mdhy; nghJ mikg;ig kjpf;Fk; NghJ mtu; xU gFjpahf 

,Ug;gJ ey;yJ MFk;.xU epWtdk; jdJ gzpahsu;fSf;F Ntiy 

nra;Ak; epWtdj;ijg; gw;wp ed;whfg; NgRtjw;F kw;Wk; rhjidfisg; 

ngWtjw;fhf nra;jpkly;fisAk; tpUJfisAk; gad;gLj;jyhk;.

gq;Fjhuu;fspd; re;Njfj;Jf;Fupa gad;fs;

epWtdk; gw;wpa jtwhd fUj;Jf;fis gq;Fjhuu;fs; Njitapy;yhky; 

itj;Jf; nfhs;tjpy;iy vd;gjw;fhf> epWtdj;jpd; fUj;Jfis 
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gjtp cau;T xUq;fpizg;GjpUj;Jtjpy; nghJ cwthdJ cjTfpwJ. epWtdj;Jf;F ey;y kjpg;G 
,Ue;jhy;> cz;ikapy; rupghu;f;fg;gLk; tiu me;j epWtdj;Jf;F 

re;Njfj;ij Vw;gLj;Jk; tifapy;> nghJkf;fspd; epiy ,Uf;fyhk;. 

,e;jf; fhyfl;lj;jpy; cz;ik ntsptUk; tiu epWtdk; gw;wpa 

mtu;fspd; jPu;g;ig nghJkf;fs; epWj;jptpl;lhy;> ,e;j ehl;fspy; 

nra;jp Clfk; xU rpy ru;r;irfspNyh my;yJ NtW rpyNuh me;j 

epWtdj;ij rpf;fitf;f tha;g;G cs;sJ. epWtdq;fspd; jtwhd 

nray;fs; mjpfupj;jhYk;> ,d;Dk; mjpfkhf nra;jp Clfj; gutyhy;> 

nghJkf;fs; Mu;tk; fhl;lj; njhlu;e;J ru;r;irfisj; Njb tUtjhy;> 

mJ jtNw MFk;. ,j;jifa rkaq;fspy;> xU epWtdj;jpd; 

ek;gfj;jd;ik> mjd; gq;Fjhuu;fspilNa> ru;r;irfis fpsg;Gtjw;F> 

nra;jp Clfj;jpd; kPJ xU tYthd vjpu;g;ghf ,Uf;f KbAk;.

toq;Feu; kw;Wk; thbf;ifahsu; ,ilNa ew;ngau; cUthf;Fjy;

xU epWtdk; xU ek;gfkhd toq;Feuhf (mjd; thbf;ifahsu;fshy;) 

kw;Wk; ek;gfkhd thbf;ifahsuhf (mjd; toq;Feu;fshy;) 

ghu;f;fg;gLfpwJ vd;gJ Kf;fpakhdjhFk;. thbf;ifahsu;fs; kw;Wk; 

toq;Feu;fSk;> gpw gq;Fjhuu;fSld; ey;y ew;ngaUld; ,Uf;Fk; xU 

epWtdk; $l> mtw;NwhL jdJ cWjpg;ghLfis itj;jpUf;Fk; vd;W 

ek;gf;$Lk;. ngUfpa Kiwapy; cyfkakhf;fypy;> rhjfkhd ru;tNjr 

Clfq;fs; ngWtJ vd;gJ cynfq;fpYk; ,Ue;J thbf;ifahsu;fs; 

kw;Wk; toq;Feu;fis <u;g;gjpy; ,d;wpaikahjjhf Mfptpl;lJ. xU 
epWtdj;jpypYs;s mjd; toq;Feu;fs; kw;Wk; thbf;ifahsu;fSf;Fk; 

,ilNa cs;s J}uq;fs; mjpfupf;Fk; NghJ> epWtdj;Jld; tzpfk; 

nra;tJ gw;wp guprPypf;f toq;Feu;fs; kw;Wk; thbf;ifahsu;fs; 

KbT nra;tjpy; epWtdk; gw;wpa nra;jp Clfj;jpy; Njhd;WtJ kpf 

Kf;fpakhd msTNfhy; Mfpd;wJ. tpupthd kjpg;gPLfs; ntspg;gilahf 

gpd;njhlUk; Mdhy; Nkhrkhd Clf gpurpj;jk; nfhz;l epWtdk; 

thbf;ifahsu;fs; kw;Wk; toq;Feu;fs; kjpg;gPl;L epfo;Kiwapd; 

njhlf;fj;jpy; rupahf khw;wg;gl;Ls;sJ.

murpay;thjpfSk; nghJ mjpfhupfSk; rhjfkhf ,Uj;jy;

njhFjp murhq;fk; epWtdj;jpd; kPJ ey;y vz;zj;ij nfhz;Ls;sJ 

vd;gJ Kf;fpakhdJ. mJ nghJ eyd; fUjp ,aq;f Ntz;Lk;. 

tbtikg;G> cw;gj;jp kw;Wk; re;ijg;gLj;jy; trjpfis cyfstpy; 

Vw;gLj;jpf;nfhs;tjd; %yk; epWtdq;fs; gw;wpa murhq;fj;jpd; fUj;J> 

xU cyfshtpa tpisahl;L tPuupd;; ntw;wpf;F xU Kf;fpa fhuzkhf 

khwptpl;lJ. xU muR jdJ ehl;by; xU epWtdk; Eioa tha;g;G 

cs;sJ> mJ xU ey;y cs;Shu; Fbkfd; kPJ xU ey;y kjpg;ig 

nfhz;L cs;sJ> mJ nfhs;is ,yhgk; vd;W mwpag;gLfpwJ.

vjpu;kiw tpsk;guj;jpw;F jpwk;gl gjpyspj;jy;:

mjd; gq;Fjhuu;fSld; ey;y cwit Ngzpf;fhf;Fk; Njitia 

Gupe;Jnfhs;Sk; xU epWtdk; tpiutpy; vjpu;kiw tpsk;guj;jpw;F vjpuhf 
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gjtp cau;T xUq;fpizg;G Jy;ypakhf nray;gLk; . vjpu;kiw tpsk;guk; Nkhrkhd jahupg;Gfs; 
kw;Wk; Nritfis tpiutpy; xU tzpfj;ij Fog;gj;ijAk; mjd; 

midj;J Mjhuq;fisAk;> Neubahf gjpa itf;Fk; vd;gij mJ 

Gupe;Jnfhs;fpwJ. vjpu;kiw tpsk;guk; epWtdj;jpd; kPJ tpOe;J 

,wg;gjw;fhf fhj;jpUf;fhJ. Clfq;fspy; tUk; fijfs; rpy 

fhyj;jpw;F gpwF Njhd;whJ vd;W njupAk;. Mdhy; kf;fs; mijg; 

gw;wp vjpu;kiwahd mgpg;gpuhaj;ij cUthf;Fthu;fs;> epWtdj;Jld; 

mtu;fs; elj;jpa njhlu;G gw;wpa fUj;ijAk; ntspg;gLj;JfpwJ. 
xU rtp epWtdk; vjpu;kiw tpsk;guj;ij fLikahf vjpu;j;J me;j 

epWtdj;jpd; kPjhd nghJ ek;gpf;if kPz;Lk; tUk; tiu fhj;jpUf;f 

KbahJ.

2. tpsk;guk;

tpsk;guk; vd;gJ kf;fs; njhlu;Gf;fhd xU mk;rkhf cs;sJ. 

tpsk;guj;jpw;fhf Neubahf gzk; nfhLf;fhky; epWtd jahupg;G gw;wpa 

nra;jpfis tpsk;guk; vLj;Jiuf;fpwJ.

xU epWtdk; ,y;yhky; nra;jp Clfj;jpy; Ngrp rkhspf;f 

KbAk; vd;whYk; nra;jpf;Fupait vd;W vijAk; nra;tjd; %yk;> 

thrfu;fs; my;yJ epWtdk; gw;wpa fijia ghu;itahsu;fs; 

fz;Lnfhs;tjpy;iy.mijg; gw;wp Fwpg;G vLj;J mtu;fs; kdjpy; 

gjpT nra;J nfhs;fpwhu;fs;. nra;jp Clfk; ,e;j epWtdj;ij 

,d;Dk; mbf;fb> mjpf Kf;fpaj;Jtk; ngWk; tifapy; cs;sJ 

vd;w ek;gpf;ifAld;> Clfq;fSld; cwTfis NgZtjpy; 

ngUk; gFjpia nrytplg;gLfpwJ. ,J tPzhd my;yJ khwhf> 

epWtdj;jpd; epfo;Tfs; fl;bl rq;fq;fspy; mjd; tsq;fis 

nryT kw;Wk; kw;w eltbf;iffs; nra;a Ntz;Lk; (epWtdk; 

cs;s tzpf tifia nghWj;J) nghJkf;fs; cz;ikapy; gw;wp 

mwpe;J nfhs;s Ntz;Lk;.

mwpT $u;ikAila epWtdq;fs; nghJ kw;Wk; Clfq;fspd; 

ftdj;ij J}z;Lk; Gs;spfis mwpe;J> nghJkf;fs; kw;Wk; Clfq;fspd; 

ftdj;ij jpUg;Gk; tpjj;jpy; jq;fis <LgLj;jpf; nfhs;fpd;wdu;. 
mtu;fspd; tpsk;gu Kaw;rp nra;jp Clfj;Jld; ,Ue;J tplhJ. 

Clfq;fs; vg;gbahtJ mjd; thrfu;fisAk; ghu;itahsu;fisAk; 

gbf;Fk; kw;Wk; ghu;itapl tpUk;Gk; fijfis vLj;Jr; nry;fpwJ

tpsk;guj;Jiwapd; gzpfs;

 • epWtdj;jpd; ed;F xUq;fpizf;fg;gl;l jfty; fpilf;f Ntz;Lk; 

vd;w Clfq;fspd; Nfhupf;iffSf;F gjpyspf;fg;gLfpwJ.

 • ,e;epWtdk; elj;jpa epfo;Tfspd; Clff; fijfis mJ 

ntspg;gLj;JfpwJ. vdNt> ,e;j epfo;Tfis Rw;wp fijfis 

cUthf;ff; $ba cs;sf jfty; gupkhw;w miytupirfis> 

,e;j fijfis nfhz;L nry;y tpUk;Gk; Clfq;fspy; njhlu;G 

nfhs;s Ntz;Lk; vd;gJ Kf;fpakhdjhFk;.
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;G • epWtdk; gw;wpa fijfis vLj;Jr; nry;y Clfq;fis J}

z;LfpwJ. vdNt> Clfq;fSld; neUq;fpa cwTfisf; 

nfhz;bUf;f Ntz;Lk;> ,jdhy; mtu;fspd; NjitfisAk;> 

cs;Nehf;fq;fisAk; Gupe;Jnfhs;s KbAk;.Clfq;fs; nfhz;L 

nry;y tpUk;Gk; fijfis $l tsu;f;f KbAk;.

tpsk;guj;jpd; gz;Gfs;

xU Kf;fpakhd gzp> Kf;fpakhd gq;Fjhuu;fSf;Fk;> nra;jp 

ntspaPLfs;> Neu;fhzy;> fl;Liufs;> fUj;juq;Ffs; kw;Wk; khehLfs; 

%ykhfTk; jfty;fis tpepNahfpf;f cs;sJ.

ek;gj;jFe;j jfty;

tpsk;guj;Jld; xg;gpLifapy; tpsk;guk; kpfTk; ek;gfj;jd;ik 

tha;e;jjhf cs;sJ. tpsk;gug;gLj;jy; epWtdj;jhy; toq;fg;gLfpwJ> 

Mdhy; tpsk;guk; Clfq;fspd; Rje;jpukhd Kd;Ndhf;fj;jpid 

mspf;fpwJ. ,e;j nra;jpia thbf;ifahsu;fs; vspjhf ek;Gfpd;wdu;. 

mtu;fspd; mjpf ek;gfj;jd;ikahy;jhd; tpsk;gukhdJ mjpf 

ek;gpf;ifia ngWfpwJ.

Clf nryT ,y;iy

Clfq;fspy; cs;s ,lk; / Neuj;ij epWtdk; thq;fhjjhy; Neub 
Clf nryT ,y;iy. vdpDk;> epWtdj;jpy; cs;s xUtu; gw;wpa 

nra;jp ntspaPL> nra;jp khehLfis xOq;fikf;fTk; my;yJ 

Neu;fhzy;fSf;Fk; toptFf;fpwJ. ,e;j Nehf;fj;jpw;fhf gpuj;Nafkhf 

epakpf;fg;gl;l egu; ,Ue;jhy;> xU jdp tpsk;gug; gpupthy; ,ijr; 

nra;ayhk;. rpy Neuq;fspy; epWtdq;fs; ntsp kf;fs; njhlu;G 

Kfikapd; Nritfis Njb tUfpd;wdu;.

ntspaPl;by; fl;Lg;ghL ,og;G

me;j KbthdJ>njhFg;ghsupd; ifapy;> epWtdj;Jld; ,y;iy 

vd;gjhy;> Clfq;fs; jd; fijia vLj;Jr; nry;Yk; vd;gjpy; xUNghJk; 

cWjpahf ,Uf;f KbahJ. ,johrpupau;; FO> ntspaplNtz;ba fl;lha 

fijiaj; njupe;Jnfhs;s Ntz;Lk;. mJ NghJkhd msT nra;jp> 

kjpg;G cau;T> thrfu;fSf;F Mu;tf; fyitahf ,Uf;f Ntz;Lk;. xU 
,johrpupau;; FO jdJ thrfu; Neuk; kjpg;Gs;sJ vd;W ek;Gk;NghJ 

kl;LNk xU fijia ntspapLk; vd;gij vg;NghJk; kdjpy; nfhs;s 

Ntz;baJ mtrpakhf cs;sJ.

cs;slf;fj;jpd; fl;Lg;ghL ,og;G: ,Wjpahf ntspaplg;gl;l 

fijapy; mjd; fz;Nzhl;lk; cz;ikaha; gpujpgypg;gij xU epWtdk; 

cWjpg;gLj;j KbahJ. Clfq;fSld; ey;y cwTfisg; NgZtJ> 

me;j epWtdj;ij ey;y ntspr;rj;jpy; fhl;lf; $ba fijfis 

vLj;Jr; nry;Yk; vd;W ek;gg;gLfpwJ.
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gjtp cau;T xUq;fpizg;G Neuk; fl;Lg;ghl;L ,og;G: xU epWtdk; mjpfgl;r jhf;fj;ij 

miltjw;fhd jdJ jpl;lj;jpid xUq;fpizf;fpwJ Mdhy; mJ nra;jp 

ntspapLk; Neuj;ij fl;Lg;gLj;j KbahJ. ,J ,e;j ntspaPLfspd; 

rpwg;Gj;jd;ikahf cs;sJ.

3. nra;jp ntspaPLfs;

nra;jp Clfj;jplk; jfty;fisg; gug;Gtjw;F xU epWtdk; nra;jpg; 

ntspaPl;ilg; gad;gLj;JfpwJ. vdNt xU nra;jp ntspapLtij 

kpfTk; ftdpg;Gld; ,Uf;f Ntz;Lk;. xU epWtdk; xU nra;jp 

ntspapLifapy; fPo;f;fz;l topfhl;Ljy;fisg; gpd;gw;w Ntz;Lk;.

 • jiyg;G: jiyg;Gr; nra;jpfspy; cz;ikfs; mlq;fpapUf;f 

Ntz;Lk;. Mlk;gukhd thu;j;ijfis gad;gLj;jf; $lhJ> 

mJ njhFg;ghs Uf;F njhy;iyahf $l ,Uf;fyhk;. ,e;jf; 
fijiaj; njhlu;e;J ,e;j jiyg;igf; nfhz;L> ,e;jpa 

re;ijapy; KjyPl;il mjpfupf;f jpl;lk; jPl;bf; nfhs;syhk;

 • Kjy; gFjp: Kjy; gFjpapy; KO nra;jp ntspaPl;lj;jpd; 

cs;slf;fj;ij RUf;fkhf njhFf;f Ntz;Lk;. epWtdk; 

mDg;gpAs;s nra;jp ntspaPl;Lg; gw;wp gjpg;ghsu;fs; ,Ue;J 

Jz;bf;Fk; tof;fk; cs;sJ. vdNt> cs;slf;fk; ntl;lg;gl;lhYk; 

KOf; fijAk; njupatUk; vd;gJ Kjy; gFjpapd; Nehf;fkhFk;.

 • efy; mikg;G: Muk;gj;jpy; nra;jp ntspaPl;bd; kpf Kf;fpakhd 

ghfq;fSf;F gpd;du; Fiwe;j Kf;fpaj;Jtk; tha;e;j rpy 

gFjpfis ,lNtz;baJ Kw;wpYk; ,d;wpaikahjjhFk;.

jahupf;fg;gl;l ntspaPl;lj;jpd; Kbtpy; cs;s cs;slf;fj;ij 

jpUj;Jk; NghJ me;j gFjpia khw;wyhk;.

 • efy;: nra;jp ntspaPbd;Ngupy; cz;ikfs; mlq;fpapUf;f 

Ntz;Lk;> mJ gfl;Lj;jd;ikahf ,Uf;f $lhJ. epiwa MjuT 

juTfis epWtdk; toq;f Ntz;Lk;. vLj;Jf;fhl;lhf> xU 

ehl;by; KjyPl;il mjpfupg;gJ gw;wpa fijapYk;> epWtdk; 

xU ehl;by; vt;tsT KjyPL nra;ag;gLfpwJ vd;gJ gw;wpa 

tpguq;fis toq;f Ntz;Lk;> ve;j fhyj;jpy; ehL kpf Kf;fpakhd 

%Nyhgha Kf;fpaj;Jtk; tha;e;jJ> ve;j eltbf;iffspy; 

KjyPL nra;ag;gLfpwJ ,JNghd;w gy Kf;fpaj;Jtk; tha;e;j 

nra;jpfis itj;jpUf;f Ntz;Lk;.

 • nra;jpfs; ntspaPl;bd; msT: nra;jp ntspaPL RUf;fkhf 

,Uf;f Ntz;Lk;. xU ePz;l nra;jp ntspaPlhdJ epr;rakhf 

mjpy; ,Ue;J gFjpfis gpupg;gjd; %yk; jpUj;jg;gLk;. ,J 

xU gjpg;ghsupd; Ntiyia NkYk; fbdkhf;FfpwJ> jdJ 

Ntiyia vspjhf;Fk; nghUl;L gjpg;ghsu; filrp gFjpfis 

ePf;f KbT nra;thu;> ,jdhy; fij KOikaile;J ,Uf;fhJ. 

rpy Neuq;fspy; gjpg;ghsu; $l ,y;yhky; ,Uf;fyhk;. kpf 

ePskhf ,Ue;jhy; fijia ,af;f Ntz;Lk;.
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gjtp cau;T xUq;fpizg;G • cUtikg;G: nra;jp ntspaPL FWfpa gFjpfshfg; gpupf;fg;gl 

Ntz;Lk;. mJ xOq;F ,y;yhky; Njhd;wf; $lhJ. NghJkhd 

,lk; toq;Fk; nghUl;L> gf;fj;jpd; ehd;F gf;fq;fspYk; 

NghJkhd Xuq;fs; ,Uf;f Ntz;Lk;. vOjg;gl;Ls;s nra;jpia 

njhFg;ghsupd; fUj;Jfs; kw;Wk; fUj;Jf;fis nrhy;tjw;fhd 

njhFg;ghspdpaplk; ,lk; nfhLf;f Ntz;Lk;.

4. r%f Clfk;:

,e;j epWtdk; l;tpl;lu;> /Ng];Gf; Nghd;w r%f tiyj;jsq;fspd; 

thbf;ifahsu;fs; kw;Wk; gpw gq;Fjhuu;fisg; gw;wp gl;baypbwJ. 

epWtdj;ij gw;wp nrhy;tjw;F VjhtJ vjpu;kiw ,Ue;jhy;> 

epWtdkhdJ mtu;fSld; Nru;e;J nfhs;fpwJ.

10.5 ,izajs re;ijg;gLj;Jjy;

,J ,iza re;ijg;gLj;jy; vdTk; Fwpg;gplg;gl;Ls;sJ. ,J Neub 

tpw;gid Kiwia khw;Wtjw;F kpd;dQ;ry; kw;Wk; ,izajs 

Nritfis gad;gLj;Jk; xU tif tpsk;gukhFk;. ,J Neubahf 

tiyj;jsq;fs; my;yJ kpd; tzpf jsq;fspy; ,Ue;J tUk; 

tpw;gidia toptFf;fpwJ. ,e;j re;ijapaypd; El;gq;fis jdpahf 
gad;gLj;Jtjpy;iy. Mdhy; njhiyf;fhl;rp> nra;jpj;jhs;fs;> 

thndhyp Nghd;w ghuk;gupa KiwfSld; ,ize;J> ,izajs topf; 

Kiwapy; tpsk;gu Kaw;rpfis Nkw;nfhs;s Ntz;Lk;.

,izajs re;ijapay; nra;tjpy; rpy Kf;fpa tiffs; 

gpd;tUkhW:

 • ,izajs re;ijapay; vd;gJ jw;NghJ cs;s tpsk;guq;fs; 

kw;Wk; tpsk;guq;fSf;fhd rhj;jpakhd thbf;ifahsu;fSf;Fk; 

mDg;gg;gLk; kpd;dQ;ry; nra;jpfisf; Fwpf;fpwJ.

 • tiyjs re;ijg;gLj;jy; vd;gJ Neub ,izajsq;fs; kw;Wk; 

Njly; nghwpfspy; cs;s jfty;fs; Mfpatw;iw Fwpf;fpwJ. 

,J thbf;ifahsu;fs; kw;Wk; jahupg;Gfs; kw;Wk; Nritfisg; 

gw;wp gbf;f kw;Wk; thq;f mDkjpf;fpwJ.

 • r%f Clfj; re;ijg;gLj;Jjy; vd;gJ xg;gPl;lstpy; xU 

Gjpa tbtpyhd ,izatop re;ijg;gLj;Jjy; MFk;. mjpy;> 

,d;];lhfpuhk;> KfE}y;> l;tpl;lu;> A+bA+g; Nghd;w r%f Clf 

jsq;fs; %yk;> Neha;f;fpUkp re;ijapay; kw;Wk; tpsk;guk; 

Nghd;w re;ijapay; EZf;fq;fs; nra;ag;gLfpd;wd.

 • NjL ,ae;jpu Cfg;ghf;fk; (SCO) ,izajs ,Ug;ig 

epWtdq;fs; Kaw;rp nra;a mDkjpf;Fk; Nkyhz;ik El;gq;fs; 

kw;Wk; ,wq;F gf;fq;fspy; ghu;itahsu;fspd; vz;zpf;ifia 

mjpfupj;jy;>gy re;ijg;gLj;jy; EZf;fq;fs; Mfpatw;Wf;fhf 

gad;gLj;jg;gLfpd;wd.
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gjtp cau;T xUq;fpizg;G 10.6 xUq;fpize;j Cf;Ftpg;G fyit cUthf;Fjy;

,yf;F ghu;itahsu;fSf;F tpsk;gu nra;jpfis mDg;Gk; topfs; 

vz;zpf;if mjpfupg;G re;ij CLUtypd; epfo;jfTf;F mjpfupf;fpwJ 

vd;gJ cz;ik MFk;. NkYk;> me;j nra;jpfspy; xU rpwpa rjtPjk; 

kl;LNk thbf;ifahsu;fSf;fhd Cf;Ftpg;G fyit tpidNtf 

khw;wpahf nray;gLfpwJ. vd;gJk; cz;ikahd nghUs; mikg;G 

MFk;.

vLj;Jf;fhl;lhf> jpdrup Rj;jk; nra;a nghJ kf;fshy; 

gad;gLj;jg;gLk; ,l J}a;ikahsu; itj;jpUg;gij Nghd;w xU 

nghUis ePq;fs; nfhz;bUe;jhy;> ,e;j jhdpaq;fp ,ae;jputpaypd; 

%yk; ,J gad;gLj;jg;glyhk;. ,e;j ,uz;L tif Efu;NthUf;Fk; 

cw;gj;jpg; gz;lj;jpw;fhd Cf;Ftpg;Gj; Njit khWgLk;. re;ijiag; 

nghUj;J jfty; njhlu;G KiwAk; khWgLfpwJ.

rpjwbf;fg;gLk; mZFKiwahdJ ,J Nghd;w tof;Ffspd;> 

jahupg;G mikg;GfSf;F cjthJ. ed;F tiuaWf;fg;gl;l tpsk;gu 

fyit ,jw;F fl;lhakhfpwJ. tpsk;guk; my;yJ tpw;gid 

Cf;Ftpg;G kPjhd KjyPLfs; fhuzkhf tpiy> juf; fl;Lg;ghL rkurk; 

nra;ag;gltpy;iy vd;gij kdjpy; nfhs;s Ntz;Lk;.

tpsk;gu fyitia epWTjy;

xU tpsk;guf; fyit Kiwahf tsu;tjw;F fPo;f;fz;l VO gbfs; 

Kf;fpakhdjhFk;.

1. ,yf;F re;ij

thbf;ifahsu;fspd; Njitfs; mbg;gilapy; ,yf;F re;ijia 

milahsk; fhz KbAk;. epWtdq;fs; epiyikfisAk;> 

elj;ijfisAk; Muha;r;rp nra;a Ntz;Lk;. ,e;j tpsk;guj; jfty;fspy; 

NeubahfTk;> nra;jpfis gug;Gk; topKiwfSk; njspthf cs;sJ.

2. mikg;G Nehf;fq;fs;

thbf;ifahsu;fs; vd;d nra;a Ntz;Lk; vd;W vjpu;ghu;f;fpwPu;fs; 

vd;gij epWtdq;fs; mwpe;jpUf;f Ntz;Lk;. jq;fs; Kd;Ndw;wj;jpw;fhd 

vjpu;tpidfis jPu;f;f thbf;ifahsu;fs; vd;d vjpu;ghu;f;fpwhu;fs; 

vd;gij epWtdq;fs; njspthf mwpe;jpUf;f Ntz;Lk;. vLj;Jf;fhl;lhf> 

tpsk;guq;fis Nju;T nra;jy; my;yJ mtu;fspd; nra;jpkly; 

tiuTfis cs;Eioj;jy;.

3. cq;fs; nra;jpia tbtikj;jy;

,J ,uz;L Kf;fpa fhuzpfshy; topelj;jg;gLfpwJ: cs;slf;fk; 

kw;Wk; tbtikg;G.
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gjtp cau;T xUq;fpizg;Gcs;slf;fk;. ,J ,yf;F re;ijf;F nra;jp gad;gLj;jg;gLk; nrhw;fs; 

kw;Wk; glq;fis cs;slf;fpAs;sJ. thbf;ifahsupd; vjpu;tpidapy; 

,Ue;J gjpyspg;G Vw;gLtjw;fhd fhuzq;fSk; ,jpy; mlq;fpapUf;f 

Ntz;Lk;. ,e;j jahupg;ghdJ cw;gj;jpg; nghUspd; gadhf ,Uf;f 

Ntz;Lk;.

tbtikg;G. gy;NtW tifahd Cf;Ftpg;Gfs; ntt;NtW tifahd 

ftu;r;rpfukhd tbtikg;Gfisg; ngw;Ws;sd. Kd;Ndw;wj;jpw;fhd 

tptfhuj;ij cUthf;Fk;NghJ ,tw;iw kdjpy; nfhs;s Ntz;Lk;. 

rpyUf;F ey;y cUtq;fs; Njitg;gLfpd;wd> mNj Neuj;jpy; kw;wtu;fs; 

nrhw;fis ed;F gad;gLj;j Ntz;Lk;. ,e;j tbtikg;gpd; kpd;dOj;jj; 

njupTfs; njupatpy;iy vd;why;> mJ thbf;ifahsu;fis <u;g;gjpy; 

rpwe;jjhf ,Uf;fhJ.

tpsk;gu miytupirfis Nju;e;njLj;jy;

,J kpfTk; Kf;fpakhd KbthfTk;. cq;fs; nra;jpia vLj;Jr; 

nrhy;Yk; rupahd Kiwfis Nju;e;njLj;J> cq;fs; epjp kw;Wk; 

Mf;fg;G+u;t tsq;fs; epWtdq;fsplkpUe;J mjpf kjpg;ig gpupj;Jj; 

je;J> cq;fs; thbf;ifahsupd; jdpj;Jtkhd jd;ikia cq;fs; 

thbf;ifahsu;fSf;F tYg;gLj;Jk; xU xUq;fpize;j re;ijg;gLj;jy; 

jfty;njhlu;G jpl;lj;ij cUthf;FfpwJ.

5. tuT nryTj; jpl;lj;ij jPu;khdpj;jy;

tuT nryT jpl;lj;ij mikf;f epWtdq;fs; gad;gLj;Jk; xU 

nghJthd mZFKiw> mtu;fspd; Nghl;bahsu;fs; vd;d nryT 

nra;fpwhu;fs; vd;gij nghUj;J mjd; cw;gj;jp msthdJ khWgLfpwJ. 

,J tpsk;gu fz;fhzpg;G %yk; kw;Wk; mtu;fspd; Mjuthsu;fs; 

kw;Wk; tpsk;gu epfo;Tfs; xU Kbit vLf;f itf;fpwJ.

,J jfty; cz;ikahd kw;Wk; kjpg;gPl;L nryT jfty; 

Fwpj;J xU vz; tiuapy; gad;gLj;j Ntz;Lk;> gpd;du; mtu;fs; xU 

epahakhd vz; fPNo mstpl Ntz;Lk;. cq;fs; epWtdj;jpw;F vJ 

rpwg;ghf Ntiy nra;fpwJ vd;gij Gupe;Jnfhs;tjw;F Nrhjid Kiw 

Kf;fpakhf cs;sJ. mjw;Nfw;g tuTnryTj; jpl;lq;fis kPz;Lk; 

kjpg;gPL nra;jy; kw;Wk; khw;Wjy; Mfpatw;iw Fwpf;fpwJ.

MjhuG+u;tkhf xU gaDs;s tpsk;gu fyitahdJ 

cUthf;fg;glNtz;Lk;. rPuhf guhkupf;fg;gl Ntz;ba thbf;ifahsu;fs; 

tpsk;gu EZf;fq;fis vjpu;nfhs;s mjpf Neuk; vLj;jpUg;gjhy; 

njhlu;e;J Kaw;rpfs; mtrpakhf cs;sJ.

6. tpsk;gu fyitia fhZjy;

,J NkNy tpthjpf;fg;gl;l midj;J mk;rj;jpd; ,Wjp gbahdJ 

xU $l;L MFk;. Kd;G Fwpg;gpl;lJ Nghy; tpsk;gu fyit vd;gJ 

mj;jpahtrpa jfty; gw;wpa tptuq;fis cs;slf;fpAs;sJ. xU 

vspjhd topahdJ mjid ntspg;gLj;j kw;Wk; ,Wjp nra;a xU 
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;G Kiw MFk;. mjdhy; xt;nthU cgfuzKk; kw;Wk; midj;J 

tpsk;gu fyitapd; kPJ mjd; gq;fspg;Gf;F njspthf cs;sJ.

7. Njitahd mstPL kw;Wk; kW rPu; rupnra;jy;

xU Kiw eilKiwg;gLj;jg;gl;lTld;> gpd;D}l;lq;fs; kw;Wk; 

tpsk;gu nray;ghLfspypUe;J KbTfs; kjpg;gplg;gl Ntz;Lk;. 

tpsk;gu fyit Ntiy nra;Ak; NghJ> mjpfupj;j tpw;gid tUtha; 

%yk;> fz;Lgpbf;Fk; Nkyhjpf;f Kiwfspy; xd;W ,JthFk;. ,e;j 

KiwahdJ Njitg;gLk; ,lj;jpy; khw;wk; nfhz;L tu cjTfpwJ. ,J 

rupahd nray; Nehf;fj;Jld; kl;Lky;yhky;> ePz;l fhy tsu;r;rpapYk; 

Kf;fpakhdjhf cs;sJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

7. tpsk;gu tuT nryT jpl;lj;jpd; ngUk; gFjp vq;Nf 

nrytplg;gLfpwJ?

8. tpsk;guk; vd;gJ tpsk;guj;ijtpl ek;gfj;jd;ik tha;e;jjhff; 

fUjg;gLtJ Vd;?

10.7 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;:

,e;j epWtdk; xU %d;whk; jahupg;ig nfhz;bUf;fyhk;> ,jd; 

jahupg;G GjpaJ kw;Wk; NtWgLj;jg;gl;bUg;gjhy;> tpw;gidiag; ngw 

mjpfgl;r thbf;ifahsu;fspd; ntspg;ghlhdJ Njitg;glyhk;.

epjpaspg;gtu;fspd; Nahridfs; tzpf kw;Wk; mjd; 

thbf;ifahsu;fSf;F epjpaspg;G nra;ag;gl;l jdpg;gl;l epfo;T 

Nghf;Ffis my;yJ mikg;Gld; nghJthd cwTfspd; fhuzkhf 

tYthd cwTfis cUthf;FtJ MFk;.

fz;fhl;rpahdJ thq;Fgtu;fs;> tpw;gtu;fs; kw;Wk; gjtp 

cau;T Mfpatw;iw nfhz;L tUk; xNu tpsk;gu fUtpahf cs;sJ. 

,J Nghl;bahsu;fis xU tzpf mikg;gpy; xd;whff; ,iza 

itf;fpwJ.

rpy;yiw tpw;gid vz;zpf;iffs; kw;Wk; ,iza jsq;fspy; 

epWtdj;jpd; guptu;j;jidfs; Fwpj;j ml;ltizfs; cWg;gpdu;fsplk; 

,Ue;J xU thbf;ifahsu; gl;bayhf njhFf;fg;glyhk;.

xU Njitia itg;gjd; trjpf;Nfw;g> Kf;fpakhd thbf;ifahsu;fs; 

ml;ltizfis tpUk;Gfpd;wdu;. thbf;ifahsUf;fhd trjp 

mbg;gilapy;> KbntLf;Fk; nray;Kiwapy; jahupg;Gfisf; nfhz;L 

kjpg;gpLtjd; %yk; Neuj;ijAk;> Kaw;rpiaAk; Nrkpf;f KbfpwJ.

tzpf guptu;j;jidfSf;F tu;j;jfj;jpy; Neub re;ijg;gLj;Jjy; 

nra;tjpy; kpf Kf;fpa gq;F vd;gJ jdpegu; tpw;gidia 

Mjupg;gjhFk;.
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;Gtpsk;gu tuT nryTfspy; xU ngUk; gFjp nra;jp Clfj;jplk; 

cwTfis NgZtjpy;> Clfq;fs; xU NghJk;> Kf;fpaj;Jtj;NjhLk;> 

epWtdj;NjhLk; xU tifapy; njhlu;G nfhs;Sk; vd;w ek;gpf;ifAld; 

jhd; nrytplg;gLfpwJ.

tpsk;guj;Jld; xg;gpLifapy; tpsk;guk; kpfTk; ek;gfj;jd;ik 

cilaJ> ,e;epWtdj;jpd; tpsk;gug;gLj;jy; epWtdj;jhy; toq;fg;gLfpwJ> 

Mdhy; tpsk;guk; Clfq;fspd; Rje;jpukhd Kd;Ndhf;if mspf;fpwJ.

10.8 RUf;fk;

 • re;ijg;gLj;jy; Cf;Ftpg;G Kf;fpa re;ijKiw jfty;fis 

toq;f kw;Wk; mjd; Efu;Nthu;fs; jq;fs; jahupg;Gfs; my;yJ 

Nritfis thq;f my;yJ ngw nra;a cjTfpwJ.

 • tpw;gid Cf;Ftpg;gpd; ngUk; nryTfs; khwf;$bait> mit 

nefpo;Tj;jd;ik nfhz;lit. mitfSf;F Clf tpsk;guq;fs; 

kw;Wk; tpw;gid rf;jpfspd; fLk; epiyahd nryTfisf; 

nfhz;bUf;ftpy;iy.vdNt tpw;gid Cf;Ftpg;G Jiwapy; 

gad;gLj;j xU gaDs;s fUtpahf ,Uf;f KbAk;. xt;nthU 

kz;ly NkyhsUf;Fk; mtuJ tpUg;gg;gb gad;gLj;Jtjw;fhd 

tpsk;gu tuT nryT jpl;lk; toq;fg;gl Ntz;Lk;.

 • tpsk;gu fyitia gad;gLj;jp> tpepNahf miytupir-

fis epu;tfpf;f> gy;NtW jahupg;Gfs; kw;Wk; R+o;epiyfSf;F 

gad;gLj;j KbAk;. miytupirfspd; xt;nthU Gs;spapYk;> 

xt;nthU jahupg;Gf;Fk; Fwpg;gpl;l jpl;lkpl;l ,yf;Ffis 

miltij ,yf;fhf nfhz;L ,Uf;f Ntz;Lk;.

 • xU Kd;Ndw;w epfo;Tfspd; Kf;fpakhd gzpfSf;Fj; Njitahd 

gy;NtW $Wfs; gpd;tUkhW nghWg;Ngw;wy;> fz;fhl;rp kw;Wk; 

tha;top tpsk;guq;fs; Kjypad.

 • nghWg;Ngw;wy; epWtdk; jdJ ,izg;Gfis jdpg;gl;l> 

epfo;T my;yJ epWtdj;Jld; njhlu;G nfhs;s Nju;e;njLj;j 

epWtdj;Jld; ep&gpf;f xU tzpfj;ij mDkjpf;fpwJ. 

tpisahl;L epfo;T epWtdj;jpd; Gutyu;fs; my;yJ Mu;tyu;fs;> 

njhopy; toq;Ffpd;w jdpegu;> tzpfj;jpd; jw;Nghija my;yJ 

tUq;fhy thbf;ifahsu;fshf ,Uf;f Ntz;Lk;> NkYk; 

mtu;fs; jq;fSf;F tpUg;gkhd jdpg;gl;l epfo;Tf;F cjTfpd;w 

njhopYf;F ed;wpAilatu;fshf czuNtz;Lk;.

 • xU tzpf mikg;gpy; thq;Fgtu;fs;> tpw;gidahsu;fs; kw;Wk; 

Nghl;bahsu;fis xd;whf nfhz;L tUk; xNu tpsk;gu  fUtpahf 

fz;fhl;rp cs;sJ. thbf;ifahsu;fs; xU fz;fhl;rpapy; 

fye;J nfhs;s Neuk; kw;Wk; gzk; nrytpl Ntz;Lk; vd;gjhy;> 

jahupg;Gfs; Mu;tkhf cs;sd. xU tpsk;gu fUtpahdJ me;j 

tifapy; fz;fhl;rpfs; gw;wpa ,yf;Ffis miltjw;fhd 

Nehf;fkhf ghu;itahsu;fSf;F jftyhdJ fpilf;fpwJ.

BCom-Marketing-Management-II.indd   215 5/8/2019   7:42:10 PM



216 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

gjtp cau;T xUq;fpizg;G  • rpy Neub re;ijg;gLj;Jjy; fUtpfs; cs;sd: Neub mQ;ry; 

njhiyNgrp re;ijg;gLj;jy;> gl;bay; re;ijg;gLj;jy;> Neub gjpy; 

re;ijg;gLj;jy; kw;Wk; tzpf Neub re;ijg;gLj;jy; Mfpait.

 • kf;fs; njhlu;ghdJ mtu;fs; epWtdj;jpd; kPJ ey;y vz;zj;ij 

itj;jpUf;Fk; tifapy;> gq;Fjhuu;fSld; ey;y cwTfisAk; 

njhlu;igAk; epu;tfpg;gNj MFk;. thbf;ifahsu;fs; kw;Wk; miy-

tupirfspy; ,ilj; jufu;fSld; re;ijg;gLj;Jjy; nra;Ak; NghJ 

nghJ cwTfs; tpsk;guk;> jdpahu; tpsk;guk;> fUj;juq;Ffs;> 

ntspaPLfs; kw;Wk; mw ed;nfhilfs; Nghd;w nray;ghLfspd; 

%yk; gpw gq;Fjhuu;fSld; cwTfis epu;tfpf;fpwJ. ,e;j 

gq;Fjhuu;fs; epWtdj;ij cau;e;j kupahijf;F nfhz;L 

nry;Yk;NghJ> tpahghuk; nra;tJ vspjhf cs;sJ.

 • nra;jp Clfj;jplk; jfty;fisg; gug;Gtjw;F xU epWtdk; 

nra;jpg; ntspaPl;ilg; gad;gLj;JfpwJ. vdNt xU nra;jp 

ntspapLtNj kpfTk; Kiwahf ,Uf;f Ntz;Lk;. xU epWtdk; 

xU nra;jp ntspapLifapy; fPo;f;fz;l topfhl;Ljy;fisg; 

gpd;gw;w Ntz;Lk;.

 • ,izatop re;ijg;gLj;Jjy; vd;gJ Neub tpw;gidia khw;wp 

kpd;dQ;ry; kw;Wk; tiyjs Nritfis gad;gLj;Jk; xU 

tpsk;gukhFk;. ,J Neubahf tiyj;jsq;fs; my;yJ kpd;tu;j;jf 

jsq;fspy; ,Ue;J tUk; tpw;gidf;F toptFf;fpwJ.

10.9 Kf;fpa fUj;Jg;gbkq;fs;

 • nghWg;Ngw;wy;: ,J epjp> tsq;fs; my;yJ Nritfis 

toq;FgtUf;F> tu;j;jf Mjhaj;jpw;fhf gad;gLj;jf;$ba rpy 

cupikfs; kw;Wk; rq;fq;fis jpUk;g toq;Fk; xU jdpegu;> 

epfo;T my;yJ mikg;G Mfpatw;wpd; xU tpahghu cwthFk;.

 • njhiyNgrp top re;ijg;gLj;Jjy;: rpwg;ghf gapw;rp ngw;w 

re;ijg;gLj;Jgtu;fs;> thbf;ifahsu;fis njhlu;G nfhs;sTk;> 

jfty;fis mspf;fTk;> nghUl;fis tpw;gid nra;aTk; kw;Wk; 

Fiwfis ifahs;tjw;Fk; njhiyj; njhlu;G kw;Wk; jfty; 

njhopy;El;gq;fis gad;gLj;Jk; Neub re;ijaplYf;F xU 

tbtk; MFk;.

10.10 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. tpsk;gu fyitapd; fUj;J vd;d?

2. Neu;kiw thu;j;ij Cf;Ftpg;G fyitia cUthf;f epWtdq;fs; 

vt;thW gjptu; gad;gLj;j KbAk;?

3. ,izatop re;ijaply; gw;wpa vd;w fUj;ij RUf;fkhf 

tpsf;fTk;.
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;G4. xUq;fpize;j Nkk;ghL fyit tsu;j;jy; gw;wp rpW Fwpg;G 

tiuf.

neL tpil tpdhf;fs;

1. nghWg;Ngw;wy;fspd; Kf;fpaj;Jtk; kw;Wk; gq;Ffis tpsf;Ff.

2. tpsk;gu fyit fUtpfspd; fz;fhl;rpfisg; gw;wp tpthjpf;fTk;..

3. Neub re;ijg;gLj;jypd; ntt;NtW fUtpfis Muha;f.

4. kf;fs; njhlu;G kw;Wk; tpsk;guk; gw;wpa fUj;ij MuhaTk;.

10.11 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;gpd; 

KbTfs; myF 11 gjtp cau;T xUq;fpizg;gpd; 

KbTfs;

11.0 Kd;Diu

11.1 myfpd; Nehf;fq;fs;

11.2 tpsk;guk; kw;Wk; gjtp cau;T xUq;fpizg;gpd; KbTfs;

11.2.1 ntt;NtW tpsk;gu fUtpfs;

11.3 kf;fs; njhlu;G

11.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

11.5 RUf;fk;

11.6 Kf;fpa fUj;Jg;gbkq;fs;;

11.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

11.8 NkYk; gbf;f

11.0 Kd;Diu

xU Nghl;b re;ijapd; elg;gpw;F> epWtdk; toq;Fk; mjd; 

jahupg;Gfs;> Nahridfs; kw;Wk; Nritfs; gw;wp xU epWtdk; mjd; 

thbf;ifahsu;fSf;Fj; njupagLj;j Ntz;Lk; vd;gJ Kf;fpakhdjhFk;. 

xU epWtdk; kf;fis nrd;wila ,ayhtpby;> cq;fs; njhopiy 

re;ijapy; epWTtJ ,ayhj fhupak;. vdNt> re;ijg;gLj;jhsu;fs; 

jq;fs; jahupg;G my;yJ Nritfis xU jpl;lkpl;l topapy; Cf;Ftpf;f 

Ntz;Lk;. ntw;wpfukhd gjtp cau;Tf;fhd rupahd EZf;fq;fisAk; 

fUtpfisAk; mtu;fs; eilKiwg;gLj;j Ntz;Lk;.

re;ij Cf;Ftpg;G Kf;fpakhd re;ijg;gLj;jy; jfty;fis 

toq;Ftjpy; cjTfpwJ kw;Wk; Efu;Nthu;> jq;fs; jahupg;Gfis 

my;yJ Nritfis Efu;Nthu; eltbf;iffis thq;Ftjw;Fk; 

my;yJ gad;gLj;Jtjw;Fk; ,zq;Ftij cjTfpwJ. re;ijfs; 

gad;gLj;jg;gLk; Kf;fpa fUtpfs; kw;Wk; El;gq;fs; gw;wp ed;F 

mwpe;J nfhs;s Ntz;Lk;. re;ijg;gLj;Jk; Gjpa jahupg;Gfs; kw;Wk; 

jw;NghJs;s jahupg;Gfs; ,uz;Lf;Fk; tpsk;gu fyit gw;wpa njspthd 

Gupjy; ,Uf;f Ntz;Lk;.

11.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • Cf;Ftpg;G xUq;fpizg;gpd; KbTfis tiuaWf;f KbAk;.

 • tpsk;gu KbTfis tpsf;f KbAk;.

 • tpw;gid Cf;Ftpg;G KbTfis tpsf;f KbAk;.

 • jdpg;gl;l tpw;gidahd KbTfis tpupthjpf;f KbAk;.

 • kf;fs; njhlu;G kw;Wk; tpsk;gu KbTfis tpthjpf;f KbAk;.
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;gpd; 

KbTfs;
11.2 tpsk;guk; kw;Wk; gjtp cau;T xUq;fpizg;gpd; 

KbTfs; 

tpsk;gujhuu; my;yhjtu;fSf;fhd tpsk;guk; kw;Wk; tpsk;guq;fSf;F 

,ilNa xU njspthd vy;iy ,Uf;fhJ. tpw;gid Nkk;ghL kw;Wk; 

tpsk;guk; vd;gJ re;ijg;gLj;Jjypy; cs;s Kf;fpakhd $WghLfNs 

md;wp Ntwpy;iy. re;ijg;gLj;Jjy; gw;wp mwpe;jpUf;fhjtu;fs;>ahuhtJ 

‘gjtp cau;T’ gw;wp NgRtijf; Nfl;Fk; NghJ> tpsk;guk; gw;wp; NgRfpwhu; 
vd;W epidj;Jf; nfhs;fpwhu;fs;. re;ijg;gLj;Jjy; tpsk;guq;fspy; 

kpfTk; tpUk;gg;gl;l Kiwfspy; xd;whf fUjg;gLfpwJ vd;whYk; 

jq;fs; jahupg;Gfs; kw;Wk; Nritfis Nkk;gLj;Jtjpy; gy;NtW 

Kiwfspy; xd;Wjhd; vd;W xU re;ijg;gLj;Jdu;fs; njupe;Jnfhs;s 

Ntz;Lk;.

Cf;Ftpg;G eltbf;iffs; kpfTk; ftu;r;rpfukhd gFjpfshf 

fUjg;gLtjhy;> Mf;fG+u;tkhd mZFKiwfis Cf;Ftpf;fpwJ. 

gjtp cau;T KbTfspy; gilg;ghw;wy; Kf;fpa gq;F tfpf;fpwJ> 

Mdhy; re;ijg;gLj;Jgtu;fSf;F gjtp cau;T kw;Wk; mjd; gad;fs; 

gw;wpa Kiwahd Gupjy; ,Uf;f Ntz;Lk;. mtu;fs; re;ijg;gLj;Jk; 

jfty;njhlu;G nray;KiwfisAk; ed;F mwpe;J itj;jpUf;f 

Ntz;Lk;.

Efu;Nthu; tpopg;Gzu;T gapupLjypy;> re;ijg;gLj;Jjy; kw;Wk; 

fiyj;Jiw rhu;e;j KbTfspy; xU ,d;wpaikahj mk;rk; jpwk;gl 

cw;gj;jp my;yJ re;ijg;gLj;Jjy; jahupg;Gfis toq;FfpwJ. 

,J tpUk;gpa thbf;ifahsu;fspd; ,ay;igg; Gupe;Jnfhs;sTk;> 

thbf;ifahsu; jsj;Jld; njhlu;G nfhs;Sk; tpsk;gu fUtpfis 

gad;gLj;jpAk; Kbe;jtiu ntw;wpfukhf ifahSfpwJ. epWtdk; 

mjd; thbf;ifahsu;fspd; xU epahakhd vz;zpf;ifia Neubahf 

fz;Lgpbj;J njhlu;G nfhs;s Ntz;Lk;> my;yJ kpfTk; kjpg;Gkpf;f 

thbf;ifahsu;fspy; xU fzprkhd gFjpia mJ ngw Ntz;Lk;. 

thbf;ifahsu;fisg; gw;wp vt;tsT tpupthf mwpe;Jnfhs;s Ntz;Lk; 

vd;gJ Kf;fpak; MFk;. jfty;fspy; ngau;fs; kw;Wk; Kftupfs; 

kl;Lk; ,y;iy> gz;Gfs; mtw;wpd; gof;fk;> tpUg;gj;Nju;Tfs; 

Nghd;witahFk; .epow;gl jfty; NghjhJ. thbf;ifahsu; xt;nthU 

njhlu;G epiyapYk;> xt;nthU ,lj;jpYk;> epWtdj;jpd; xt;nthU 

gpuptpYk;> xt;nthU njhlu;G epiyapYk; thbf;ifahsiu mq;fPfupf;f 

KbAk;.

epWtdk; jdJ thbf;ifahsu;fSld; njhlu;Gnfhs;ifapy;> 

nrytpd-nray;jpwd; kw;Wk; jpwd; tha;e;jjhf ,Uf;Fk;. mjpf 

jhdpaq;F miytupirfis Nehf;fp thbf;ifahsu; njhlu;Gfis 

,af;Ftpj;jy; %yk; nryT-jpwd; Nkk;gLfpwJ. xU miog;G ikaj;ij 

Mjupg;gijtpl mjd; tiyj;jsj;jpy; jfty; mspg;gJ kpfTk; 

rpf;fdkhf ,Uf;Fk;. xU thbf;ifahsu; jdJ thbf;ifahsu;fSf;F 

nghUj;jkhd kw;Wk; rupahd Neuj;jpy; nra;jpfis toq;Ftjd; %yk; 

mjd; thbf;ifahsu; xUq;fpizg;G nray;Kiwfspd; nray;jpwid 
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Fwpg;Gfs;

gjtp cau;T xUq;fpizg;gpd; 

KbTfs;
mjpfupf;f KbAk;. mjd; thbf;ifahsu; xUq;fpizg;G nray;Kiwfs;> 

thbf;ifahsu;fspd; Njitfis Gupe;Jnfhs;tjw;Fk;> mtu;fSf;F 

rpwe;j Nritia toq;Ftjw;Fk; cjTfpwJ. xU epWtdk; xU 

thbf;ifahsUld; xt;nthU njhlu;GfisAk; epidtpy; itj;jpUf;f 

Ntz;Lk;> mtUld; ,Ue;j xt;nthU njhlu;GfisAk; fUj;jpy; nfhs;s 

Ntz;Lk;> ,J xU tiyj;jsk; my;yJ xU tpw;gidahsUld; 

njhlu;G cs;sjh ,y;iyah vd;gijg; nghUl;gLj;jhJ. xU Gjpa 

xUq;fpizg;G thbf;ifahsUld; Kd;du; eilngw;w xU xj;jpire;j 

njhlu;r;rpahf ,Uf;f Ntz;Lk;> ,J xU rpy epkplq;fSf;F Kd;G 

my;yJ xU rpy Mz;LfSf;F Kd;G ,Ue;jpUf;fyhk;.

jahupg;G kw;Wk; Efu;Nthu; tiffis mbg;gilahff; nfhz;L> 

jahupg;Gfis thq;Ftjw;F ngUk;ghYk; tha;g;Gfs; cs;sd> tpsk;gu 

Cf;Ftpg;G> thndhyp kw;Wk; njhiyf;fhl;rp tpsk;gu fyitahdJ> 

mr;R ntspaPLfspy; tpsk;guq;fSk;> gjhif tpsk;guq;fs; kw;Wk; 

tpsk;gu gf;fq;fisg; gad;gLj;JtJk; ,tw;wpy; mlq;Fk;. me;j 

tifahd Clfq;fis gad;gLj;jp> tpUk;gpa thbf;ifahsu; kf;fs; 

njhiff; fzf;nfLg;G tha;g;Gfis kjpg;gPL nra;tjd; %yk;> 

Nkk;ghl;L Kaw;rpia NkYk; jpwk;gl ftdpj;jy; kw;Wk; Kaw;rpfspy; 

KjyPl;Lf;F mjpf jpUg;gj;jpid cUthf;f KbAk;.

11.2.1 ntt;NtW tpsk;gu fUtpfs;

tpw;gid Cf;Ftpg;G> tpsk;guk;> nghJ cwT kw;Wk; Neub tpw;gid 

Mfpait Cf;Ftpg;Gf;fhd ehd;F Kf;fpa fUtpfs; MFk;.

1. tpw;gid Cf;Ftpg;G

tpw;gid Nkk;ghL vd;gJ tpw;gidia Cf;Ftpg;gjd; %yk; 

,izf;fg;gl;l tpw;gidr; nray;ghLfisf; Fwpf;fpwJ> Mdhy; 

jdpg;gl;l tpw;gid> tpsk;guk; kw;Wk; tpsk;guk; Mfpatw;iw 

tpyf;FfpwJ. Efu;Nthu; thq;Fjy; kw;Wk; tpw;gid nray;jpwj;ijj; 

J}z;Lk; tifapy; tpw;gid Nkk;ghL nra;ag;gLfpwJ. vspikahd 

nrhw;fspy; nrhy;YNthNkahdhy;> tpw;gid Nkk;ghL vd;gJ tpw;gidia 

Cf;Ftpg;gjhf ,Uf;Fk;. Efu;Nthu; thq;Ftij Cf;Ftpf;Fk; 

tifapy; re;ijg;gLj;Jjy; vd;gJ xU rpwg;ghd gzpahFk;. ,J 

mbg;gilapy; Njitia cUthf;Fk; Nehf;fj;ij nfhz;ljhFk;. 

,g;Nghnjy;yhk; tpw;gid Nkk;ghL vd;gJ jdpg;gl;l tpw;gid kw;Wk; 

tpsk;guj;jpw;F Jiz nra;Ak; kw;Wk; xUq;fpizf;Fk; midj;J 

tzpf epWtdq;fSf;Fk; xU Njitahf Mfptpl;lJ.

2. tpsk;guk;

tpsk;gug;gLj;jy; vd;gJ xU jahupg;G> Nahrid my;yJ Nritf;F 

xU fl;lz jfty; gupkhw;wk; my;yJ Cf;Ftpg;G Mfpatw;wpd; 

tbtkhFk;. tpsk;guj;jpd; Kf;fpa Nehf;fq;fSf;Fj;jhd; jfty; 

njuptpg;gJ> ,zq;FtJ> epidT+l;ly; my;yJ kPz;Lk; tYg;gLj;Jjiy 
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njuptpf;fpwJ. ,J epWtdq;fSf;F kl;Lk; my;y> muR kw;Wk; 

njhz;L epWtdq;fs; ,e;j fUtpia ngw KbAk;. Mdhy;> tpsk;guk; 

gad;gLj;jg;gLk; tpjk; xU epWtdj;jpypUe;J kw;nwhd;Wf;F 

NtWglyhk;. tpsk;guj;jpd; fUj;J> Kf;fpaj;Jtk; kw;Wk; Nehf;fq;fs; 

Mfpait myF 2 ,y; tpupthff; $wg;gLfpd;wd.

3. kf;fs; njhlh;G (PR)

epWtdq;fSk;> jq;fsJ thbf;ifahsu;fs; kw;Wk; gy;NtW 

gq;Fjhuu;fSld; njhlu;e;J njhlu;G nfhs;s KbahJ. vdNt> mtu;fs; 

njhlu;G nfhs;tjw;fhf mtu;fSf;F ,ilNa xU egu; Njitg;gLfpwJ. 

,e;j cwtpd; Nrit> kf;fs; njhlu;G njhopy; ty;Yeu;fs; my;yJ 

PR epWtdq;fshy; Nkw;nfhs;sg;gLfpwJ. PR epWtdq;fspd; Kf;fpa 

nray;ghLfs; gj;jpupif ntspaPLfis ifahSjy;> jahupg;G 

tpsk;guj;ij Mjupg;gJ kw;Wk; ngUepWtd glj;ij cUthf;Fjy;> 

Nghd;w xU rpy ngau;fisf; nfhz;bUf;fpd;wd.

4. tpw;gidahf;fk;/jdpg;gl;l tpw;gid

jdpg;gl;l tpw;gid vd;gJ xU thbf;ifahsUld; NeUf;F Neuhd 

njhlu;ig nfhz;Ls;sJ. thbf;ifahsUf;Fk; tpw;gtu; ,ilNaAk; 

Neubj; njhlu;G cz;L. thbf;ifahsUld; mtu; fye;JiuahLk; 

NghJ> tpw;gidahsd; thbf;ifahsupd; Fwpg;ghd Njitfs; 

kw;Wk; gpur;rpidfis milahsk; fz;L> jdJ tpw;gid 

tpsf;ff;fhl;rpia ,e;j mwptpd; ntspr;rj;jpy; njhFj;jspf;fpwJ. 

Mdhy; thbf;ifahsUld; ,Uf;Fk; ghu;itahsu;fs; xU tpw;gidia 

nra;tjw;F ntWk; tha;g;igf; fhl;bYk; Kf;fpakhdjhff; 

fUjg;gl Ntz;Lk;. tpw;gidahsu; Cf;Ftpg;G fyg;G jPu;khdq;fis 

thq;FgtUld; jdpg;gl;l rkd;ghLfis cUthf;fTk;> mtUld; cwT 

itj;Jf; nfhs;sTk; tha;g;ghf fUJfpwhu;. xU rpy thq;Fgtu;fs; 

epWtdj;jpd; tpw;gidahsuhf ,Ug;gjhy;jhd; Kjd;ikahf xU 

epWtdj;jpy; ,Ue;J thq;Ffpwhu;fs;. tpw;gidahsu; thq;Fgtu; kw;Wk; 

mtuJ gpujhd Nehf;fq;fisg; gw;wpa KOikahd mwpitg; ngw 

,e;j tha;g;igg; gad;gLj;j Ntz;Lk;. thbf;ifahsUld; NeUf;F 

Neu; fye;JiuahLk; NghJ epWtdj;jpd; ew;rhd;WfisAk; epWt 

Ntz;Lk;. tpw;gidahsu; thq;Fgtuplk; KOikahf ek;gpf;if itf;f 

Ntz;Lk;> tpw;gidahsupd; epWtdk; xU ghJfhg;ghd ge;jak; vd;W 

tpsf;fg;gLfpwJ.

tpw;gid Cf;Ftpg;G, tpsk;guk;, kf;fs; njhlh;G, tpw;gidahf;fk;/
jdpg;gl;l tpw;gid Mfpait epWtdq;fis re;ijg;gLj;jy; ,yf;Ffs;> 

mila cjTtjpy; Kf;fpa gq;F tfpf;fpwJ.

11.3 kf;fs; njhlu;G

kf;fs; njhlu;G (PR) xU mikg;G kw;Wk; mjd; nghJkf;fspilNa 

ey;nyz;zk; kw;Wk; gu];gu Gupe;Jzu;T Mfpatw;iw Vw;gLj;j> 
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cwTfs; kw;Wk; jfty;njhlu;ig epu;tfpj;jy; MFk;. nghJ cwTfs; 

Kjd;ikahf re;ijg;gLj;Jjiy tpl gue;j mstpy; cs;sd re;ijfs;> 

tpepNahf top kw;Wk; thbf;ifahsu;fSf;F ftdk; nrYj;JfpwJ. kw;w 

FOf;fSld; njhlu;G nfhs;tjd; %yk;> nghJ cwTfs; re;ijia 

elj;j vspjhf ,Uf;Fk; R+oiy cUthf;FfpwJ. nghJ cwT 

eltbf;iffs;> tpsk;guk;> ngUepWtd tpsk;guq;fs;> fUj;juq;Ffs;> 

ntspaPLfs;> gug;Giu kw;Wk; ed;nfhilfs; Mfpait mlq;Fk;.

xU epWtdk; mjd; thbf;ifahsu;fs;> toq;Fgtu;fs; kw;Wk; 

topKiw $l;lhspfis tpl gq;Fjhuupd; Kf;fpaj;Jtj;ij Gupe;Jnfhs;s 

Ntz;Lk;. ,e;j gq;Fjhuu;fs; epWtdj;jpd; Neu;kiwahd fUj;Jf;fisf; 

nfhz;bUf;ftpy;iy vd;why;> xU epWtdj;jpd; tzpf epWtdk; vd;gJ 

kpfTk; Mgj;jhdjhf ,Uf;Fk;. vLj;Jf;fhl;lhf> tzpfk; mikf;fg;gl 

Ntz;ba r%fj;jpw;F tpNuhjkha; ,Ue;jhy; mjd; njhopw;rhiyfisAk;> 

mYtyfq;fisAk; mikf;f mDkjpf;fg;gl khl;lhu;fs;. ek;gfj;jd;ik 

,y;yhtpl;lhy; nghJ kw;Wk; tq;fpfs; mjd; eltbf;iffSf;F 

epjpaspf;fhJ. ghjpf;fg;gl;l Clfq;fSk; typAWj;jy; FOf;fSk; 

mjd; tpepNahf];ju;fisAk; gpw$l;lhspfs;fisAk; tzpfj;jpy; <Lgl 

tpUk;gtpy;iy vd;w mstpw;F me;j epWtdj;ij ifahsyhk;. ,e;j 

gq;Fjhuu;fs; midtUk; thbf;ifahsu;fspd; fUj;Jf;fis Xustpw;F 

tbtikf;fpwhu;fs;. nkhj;jj;jpy;> xU epWtdj;jpd; Kf;fpa gq;Fjhuu;fs; 

mijf; ifahz;bUe;jhy;> tzpf uPjpahf epWtdk; xU ey;y jahupg;G kw;Wk; 

re;ijg;gLj;Jjy; jpl;lj;jpy; ,Ue;jhYk; $l mij rhj;jpakw;wjhf;FfpwJ.

xU epWtdk; jdJ Kf;fpa gq;Fjhuu;fSld; jdJ cwit 

epu;tfpg;gjpy; Ntz;Lnkd;Nw ,Uf;f Ntz;Lk;. mjd; ey;y eilKiwfs; 

ey;y nghJ cwTfis cWjp nra;Ak; vd;W fUj KbahJ. ,J 

gy;NtW gq;Fjhuu;fspd; eyd;fisAk;> vjpu;ghu;g;GfisAk; Muha;r;rp 

nra;J mtu;fSf;F Nrit nra;a Ntz;Lk;. ey;y epWtd njhlu;Gld; 

nghJ cwTfis rkd; nra;tjw;F ,J Mgj;jhdJ. Kf;fpakhd 

gq;Fjhuu;fSld; ey;y cwit guhkupg;gjw;fhf> epWtdk; Kjypy; 

jq;fs; eyd;fisr; nray;gLj;JtNjhL> mtu;fspd; eyd;fis Fwpg;gpl;l 

topfspy; gzpahw;wp tUtjhfTk; mtu;fSf;Fj; njuptpf;f Ntz;Lk;.

jfty; njhlu;Gfis kl;Lk; ftdk; nrYj;JtJ KO 

clw;gapw;rpiaAk; xU tpj;ij nra;Ak;> kw;Wk; gq;Nfw;ghsu;fs; Kfg;G 

%yk; ghu;g;ghu;fs;. nghJ cwTfs; vd;gJ kw;w re;ijg;gLj;Jk; 

nray;ghLfisg; NghyNt cz;ikahf ,Uf;Fk;> mjhtJ> mJ 

gq;Fjhuu;fsplk; fzprkhd xd;iw miltij mbg;gilahff; nfhz;lJ.

tzpfj;jpd; Gjpa Kd;Djhuzk;: Neu;ikahd jfty;

njhlu;G kw;Wk; nghJ cwT Gjpa Kd;Djhuzk; vd;W NfhUfpwJ> 

epWtdq;fs; jq;fs; Ngr;R kw;Wk; nray;fspy; ntspg;gilahf ,Uf;f 

Ntz;Lk;.

xU Coiyf; ifahs;tjw;F ve;j mZFKiw ,y;iy. xU 

Coiyg; gw;wpa xU epWtdj;jpd; gjpyhdJ> tu;j;jfj;jpd; jd;ikf;F> 
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xOq;fw;w epfo;Tfspd; jd;ikf;F> kw;Wk; Fw;wthspj;jdj;ij 

ntspg;gLj;Jk; epWtdj;jpd; msTf;F xOq;FgLj;jg;gl Ntz;Lk;.

 • epfo;it kjpg;gpLjy;: vjpu;kiwahf czug;gl;l epfo;T> 

rk;ge;jg;gl;l ghu;itahsu;fisf; nfhz;L ,opit ngWk; NghJ 

xU Coy; epfo;fpwJ> vdNt midj;J vjpu;kiw epfo;TfSk; 

Coy;fshf khWtjpy;iy. xU epWtdj;jpd; ika gz;Gf;$W 

tpag;ig> njspthd> czu;TG+u;tkhd> my;yJ ngupa mstpy; 

,Ue;jhy; xU vjpu;kiw epfo;T nghJ Coyhf khw tha;g;Gs;sJ. 

vLj;Jf;fhl;Lf;F> capu;nfhy;yp Neha; mghaj;jpw;F tNahf;]; 

njhlu;GgLj;jg;gl;lNghJ>   nku;f; mijj; jpUk;gg; ngw Ntz;ba 

fl;lhak; Vw;gl;lJ. rpy Ne u q;fspy;> ,e;j Nkhrbf;F ika 

gz;Gf;$Wfs; ,Uf;Fk; vd;W f Ujg;gLk; kw;w epWtdq;fspd; 

%yk; Nrjk; Vw;glyhk;. Nkw ; $wpa cjhuzj;jpy;> kUj;Jtu;fs; 

tNahf;]; gpur;ridia> Nghijg; nghUs; vd;W nrhy;tij tpl> 

gpupT njhlu;ghdit vd;W czuj; Jtq;fp tpl;ldu;. xU Coy; 

xU epWtdj;jplk; ,Ue;J ,d;ndhUtUf;F tpyFk;NghJ>   mry; 

Fw;wthspf;F vjpuhd kf;fspd; kdg;ghd;ik kpfTk; rhjfkhdJ- 

eilKiwapy; gutyhf ,Uf;Fk;NghJ xU epWtdj;ij Vd; jz;bf;f 

Ntz;Lk;? rPdhtpy; jahupf;fg;gLk; midj;J nghk;kyhl;lq;fSk; 

Kd;dzp tz;zg;G+r;Rfspd; r k r;rPu; epiyapy; ,Ug;gi j 

fz;lwpe;jNghJ>   Nkl;lYf;F vjpuhf Muk;g fl;lk; Vw;gl;lJ.

 • xU epfo;tpd; tpsf;fj;jpy; ,ilntsp: Nkyhsu;fSf;Fk; Efu;Nthu; 

gw;wpa fz;Nzhl;lj;jpw;Fk; ,ilNa xU ,ilntsp cs;sJ. 

Nkyhsu;fs; tpahghuj;ijg; gw;wp Mokhf mwpe;jpUf;fpwhu;fs;> kw;Wk; 

R+o;epiy kjpg;gPl;by; mtu;fs; gFg;gha;T nra;fpwhu;fs;> NkYk; ,e;j 

epfo;r;rpia rhjfkhdjhf fUJtjpy; mtu;fs; Mu;tk; fhl;bAs;sdu;. 

thbf;ifahsu;fs; tzpfk; gw;wpa mwpit FiwthfNt 

nfhz;Ls;sdu;> czu;TG+u;tkhf vjpu;tpidahw;Wfpwhu;fs; kw;Wk; 

epfo;it ,ope;j Kiwapy; Gupe;J nfhs;fpd;wdu;. kw;Wk; Nkyhsu;fs; 

‘Efu;Nthupd; gFg;gha;Tf;Fk;’ gpujpgypg;ig NkYk; NkhrbfSf;F 

nfhz;L tUfpd;wdu;. vLj;Jf;fhl;lhf> ,d;nly; Nkyhsu;fs; fzf;fpl 

mjd; ngd;bak; rpy;Yfspy; cs;s FiwghL> thbf;ifahsu;fis 

ghjpf;fhJ> Vnddpy; gpiof;fhd epfo;jfT mupjhf ,Ue;jJ> 

Mdhy; thbf;ifahsu;fs; ,e;j Fiwghl;lhy; Nkhrkhd juj;jpd; 

FwpaPlh vd;W ghu;j;jdu;> kw;Wk; xU tu;f;f-eltbf;if tof;F 

jhf;fy; nra;jdu;. epWtdq;fs; thbf;ifahsupd; fz;Nzhl;lj;jpy; 

,Ue;J xU epfo;it ghu;f;f Ntz;Lk;> mtu;fs; xU FO epfo;it 

kjpg;gpl Ntz;Lk;. FO jiyik epu;thf mjpfhup> rl;l MNyhrfu;> 

kw;Wk; PR jiytu; MfpNahu; ,Uf;f Ntz;Lk;.

 • gpur;ridia xg;Gf; nfhs;Sjy;: epu;thfkhdJ> gpur;ridia 

Cf;Ftpf;Fk; jPu;khdq;fisf; nfhz;bUg;gjhf KbTnra;jhy;> 

mJ cz;ikapy; kPwpAs;sJ vd;gij xg;Gf;nfhs;fpwJ> ,J 

ghugl;rkhf ghjpf;fg;gl;Ls;s gq;Fjhuu;fSf;fhd ftiyfis 

ntspg;gLj;JfpwJ> ,J NkYk; Nrjj;ijj; jLg;gjw;F vLj;Jf; 
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nfhs;Sk; eltbf;iffis tpsf;FfpwJ> NkYk; mJ vt;thW 

epfo;Tfis tprhupg;gJ vd;gij tpsf;FfpwJ. Ntfk; Kf;fpak;> 

Mdhy; $Ljy; tptuq;fisf; nfhz;bUf;Fk; NghJ>   Fwpg;gpl;l 
Njjpf;F Fwpg;gpl;l tptuq;fisg; gjpT nra;a Ntz;Lk;. mjw;F 

Neuk; vLf;fyhk;> Mdhy; mJ epfo;tJ gw;wp rupahd tpsf;fj;ij 

vg;NghJk; nfhz;L tu Ntz;Lk;. ,e;j epiyapy; ghjpf;fg;gl;l 

jug;gpduJk;> nghJkf;fNsh mjpf mstpy;> ghjpf; f g;gl;l 

fl;rpfis ftdpj;J> NkYk; ve;j ghjpg;Gk; Vw;glhky; jLg;gJ 

kpfTk; Kf;fpakhFk;. cjhuzkhf> ildpNdhy; er;Rfs; gw;wpa 

tprhuizapy;> [hd;rd; & [hd;rd; cw;gj;jp epWj ; jg;gl;lJ 

kw;Wk; ildpNdhy; 31 kpy;ypad; ghl;by;fis epidT $u;e;jhu;. 

,J thbf;ifahsu;fs; kw;Wk; nra;jp Clf cWg;gpdu;fSf;F 

fl;lzkpy;yh ,ytr top mikj;J je;jJ.

 • xU gjpiy tbtikj;jy;: Fw;wr;rhl;L cz;ikahfNth jtwhf-

Nth ep&gpf;fg;gl;ljh vd;gij epWtdj;jpd; gjpy; gpujpgypf;fpwJ. 

xU Fw;wr;rhl;L ngha; vd;why;> epWtdk; xU tYthd kWg;ig 

ntspapLfpwJ. xU epWtdk; ntspapl;lhy; ghjpf;fg;gl;lJ 

vd;why; epWtdk; kWg;ig ntspapLfpwJ> mjd; eltbf;iffs; 

re;Njfj;jpw;F mg;ghw;gl;lit vd;W gq;Fjhuu;fSf;F 

cWjpaspf;fpd;wd. Mdhy;> Fw;wr;rhl;L cz;ikahf ,Ue;jhy;> 

gjpy; kpfTk; rpf;fyhdjhfTk; El;gkhdjhfTk; ,Uf;fpwJ. 

epWtdj;jpd; gjpy; tpsf;fk;> kd;dpg;G> ,og;gPL kw;Wk; 

jz;lidapd; rpy Nru;f;ifahFk;. ,e;jf; $Wfspd; Jy;ypakhd 

gq;Fjhupd; epfo;T Ntz;Lnkd;Nw ,Uf;fpwjh> ftdf;FiwT> 

my;yJ jw;nrayhdjh vd;gijg; nghWj;jJ jPu;khdpf;fg;gLfpwJ. 

epfo;tpw;F xU epWtdj;jpd; ,izg;G jw;nrayhdJ vd;why;> 

gq;Fjhuu;fs; rkhjhdg;gLj;jp kd;dpg;G Nfl;f Ntz;Lk;. Mdhy;> 

me;j epWtdk; guhepiyapy; ,Uf;Fk; NghJ> mJ ghjpf;fg;gl;l 

jug;gpdUf;F <L nra;a Ntz;Lk;. epWtdk; Ntz;Lnkd;Nw 

jtwhd Kiwapy; nray;gLtJ ep&gpf;fg;gl;lhy;> epWtdj;jpw;F 

vjpuhf tof;F njhluyhk;> ,J epu;thfpfshy; gzpePf;fk; 

nra;ag;glyhk;> mtu;fSf;F rpiwr;rhiy tpjpfSk; ,Uf;fyhk;. 

ePjpkd;wk; me;j epWtdj;ij %lf; $l cj;jutplyhk;.

 • eilKiwg;gLj;jy;: thbf;ifahsu;fspd; tho;f;ifapy; epWtd 

milahs gq;fspg;ig Gupe;Jnfhs;tJ Kf;fpak; MFk;. tpkhd 

epWtdq;fs; kw;Wk; tpUe;Njhk;gy; Jiwapy; ,Ug;gtu;fs; Nghd;w 

rpy epWtd milahsk; thbf;ifahsu;fs; jq;fs; tho;f;ifia 

KOikahf tho;tjw;F cjTfpd;wd. mg;gb xU epWtdk; 

kPWkhdhy;> mjd; thbf;ifahsu;fs; tUj;jKk; Vkhw;wq;fSk; 

nfhz;bUf;fpwhu;fs;> NkYk; ,e;j tpgj;ijg; jLf;f epWtdk; 

vd;d nra;jpUf;f KbAk; vd;W xU %j;j epu;thfp mtu;fsplk; 

$w tpUk;Gfpwhu;fs;. xU epkpl tptuq;fis typAWj;Jtij 

tpl nray;ghl;L kw;Wk; thbf;ifahsu; nfhs;if khw;wq;fis 

ikakhf nfhz;L ,e;j nra;jp xU jPtpukhd Kiwapy; 
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tFf;fg;gLfpwJ. kUe;Jj; njhopypy; ,Ug;gtu;fisg;Nghy NtW 

rpy epWtd milahsk; thbf;ifahsu;fs; Nkhrkhd tpisT-

fis jLf;f cjTfpd;wd. mg;gb xU epWtdk; kPWkhdhy;> mjd; 

thbf;ifahsu;fs; gjw;wKk; Mu;tkhdtu;fshf ,Uf;fpwhu;fs;. 

,e;j tpgj;ij vg;gbj; jtpu;f;fg;gl KbAk; vd;gijAk;> me;j 

epfo;r;rpia kPz;Lk; eilngwhky; jLf;f epWtdk; vd;d nra;Ak; 

vd;gijAk; xU epGzu; mtu;fSf;Fj; njuptpf;f Ntz;Lk;.

kf;fs; njhlu;G nfhs;Sk; tpjj;ij ,izak; khw;wpapUf;fpwJ. 

kf;fs; vspjhf ,izf;fyhk;> mNefkhf cldbahf Vuhskhd 

kf;fSld; njhlu;G nfhs;s KbAk;. ,izaq;fspy; rKjhaq;fs; 

kw;Wk; tl;bf; FOf;fs; mikf;fg;gLfpd;wd. mtu;fs; jq;fSf;F 

Ntz;ba mf;fiwfisg; gw;wp gjpyspf;f epfo; Neuj;jpNyNa jq;fis 

xOq;FgLj;jpf; nfhs;fpwhu;fs;. epWtdq;fs; ,g;NghJ jfty; Nrfupf;f 

kw;Wk; nghJ kf;fSf;F mtw;iw ntspapl KbahJ. ,jd; nghUs; 

vd;dntd;why;> xU epWtdk; mijr; nra;a KbahJ vd;gij ep&gpf;f 

KbahJ nghJkf;fs; cz;ikia mwpa khl;lhu;fs; vd;W ek;GfpNwd;. 

,e;j Gjpa R+o;epiy> xU epWtdk; ,uz;L thu;j;ijfisAk;> 

nraypYk; ed;whf ,Uf;f Ntz;baJ fl;lhakhfptpl;lJ. xU epWtdk; 

gw;wp mjpfk; njupe;jhy; my;yJ njupe;jpUe;jhy; mJ me;epWtdj;jpd; 

ek;gfj;jd;ikia rk;ghjpf;f rpwe;j topahf ,Uf;Fk;. nghJ cwT 

gapw;rpfs; ,g;NghJ xU ey;y epWtdkhf ,Ug;gNjhL> Mu;tKs;s 

mq;fj;jpdu;fs; mijg; gw;wp mwpe;jpUf;f Ntz;Lk;. mjdhy; gug;Gjy; 

tpiuthf ,Uf;Fk;.

kf;fs; njhlu;gpd; gq;Ffs;

kf;fs; njhlu;;;G gy Nehf;fq;fis epiwNtw;Wfpd;wd:

nkhj;j nray;ghLfSf;fhd epWtd gad;ghL

ey;y nghJ cwTfs;> epWtdj;jpw;F kjpg;Gkpf;f kw;Wk; ew;ngaiuf; 

nfhz;LtUfpwJ> ,J jahupg;Gfis tpw;f cjTfpwJ> <u;f;Fk; ey;y 

gzpahsu;fis itj;J> rhjfkhd r%f kw;Wk; murhq;f cwTfis 

Nkk;gLj;JfpwJ.

Facilitate
company
operations

Ensure
customers are
treated	well

Attract and
retain
talented

employees

Helps
tackle

negative
opinions

Aid
promotion

Tackle
social	and

environmental
issues

Develop
corporate
reputation

Public	and
government
favourable

glk; 11.1 nghJ cwTf;fhd Nehf;fq;fs;

BCom-Marketing-Management-II.indd   225 5/8/2019   7:42:10 PM



226 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

gjtp cau;T xUq;fpizg;gpd; 
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cjtp Cf;Ftpg;G

,e;j epWtdj;jpd; kPjhd tpopg;Gzu;Tk;> mjd; jahupg;GfSk;> 

Clfq;fspy; Ngrg;gLk; NghJ> mJ cw;gj;jp nra;ag;gLk; nghUl;fis 

Cf;Ftpg;gjpy; kf;fs; njhlu;G cjTfpwJ. xU jahupg;ig thq;f 

Ntz;Lk; vd;w thbf;ifahsu;fspd; tpUg;gk;> gj;jpupiffspy; kf;fs; 

gbj;J ghu;f;Fk;> tof;fj;jpw;F vjpuhd mwpf;iffs; %yk; cjtp 

ngWfpwJ. Clfq;fs; jq;fs; nrhe;j eyd;fs; Nrit nra;a Ntz;Lk; 

vd;W kf;fs; ngUfpa Kiwapy; Gupe;J nfhs;fpd;wdu;. Mdhy;> me;j 

epWtdk; jdJ tpsk;guj;jpy; ntspapl;l $w;Wf;fis tpl Clfq;fspy; 

Njhd;Wk; xU nghUspd; kPjhd fijia mtu;fs; ek;Gtjw;F mjpf 

tha;g;Gs;sJ.

r%f kw;Wk; Rw;Wr;R+oy; gpur;ridfis rkhspg;gjpy; cjTfpwJ

,J r%f kw;Wk; Rw;Wr;R+oy; gpur;ridfis ifahs;tjw;Fk;> 

rk;ge;jg;gl;l midj;J jug;gpduhYk; gu];gu Mjhaj;jpy; jPu;T 

fhzg;gLtijAk; cWjpg;gLj;JfpwJ. epWtdk; jdJ rKjhaf; 

flikfis epiwNtw;wp> Rw;Wr;R+oiyg; ghJfhg;gjpYk; ey;y rhjid 

gilj;jJ vd;why;> gjtp cau;T> fyg;Gj; jPu;khdq;fs; mt;tg;NghJ 

kPWjy;> ,zf;fkhd tifapy; mjd; topfis khw;wpaikf;f 

mDkjpf;fg;gLk;. typAWj;j FOf;fs; mij fLikahf vjpu;j;jpUe;jhy;> 

me;j epWtdk; ghjpf;fg;gLk;.,e;j epWtdk; je;jpukhd kw;Wk; FsWgb 

R+o;epiyfspy; re;Njfk; Mjhak; ngWfpwhu; kw;Wk; fle;j fhyj;jpy; 

mjd; ghtk; nghJ elj;ij> Vnddpy; kw;nwhU ehs; tho tho;fpwhu;.

thbf;ifahsu;fs; ed;whf elj;jg;gLtij cWjpnra;jy;

thbf;ifahsu;fs; gof;fkhd fijaspg;gtu;fs; vd;W epWtdk; 

czu;fpwJ. xU thbf;ifahsu; xU epWtdj;jhy; ed;whf 

elj;jg;gltpy;iynadpy;> mtu; fijia gue;j mstpy; gug;Gthu;;. 

NkYk;> epWtdk; jdJ topia tpl;L ntspNawptpl;ljhf mtu; 

czu;e;jhy;> mtu; mijg; Gfo;e;J ghuhl;Lthu;. ey;y nghJ cwTfis 

guhkupg;gjw;fhd xU epWtdj;jpd; Njit thbf;ifahsu;fSf;F 

gaDs;s jfty;fis toq;Ftij cWjpg;gLj;JfpwJ> mit ed;whff; 

ifahsg;gLfpd;wd kw;Wk; mtw;wpd; Gfhu;fs; kpfTk; tpiuthfTk; 

jPu;f;fg;gLfpd;wd.

jpwikahd Copau;fis ftu;e;J kw;Wk; jf;fitf;f cjTfpwJ.

ey;y nghJ cwTKiwNa cUthf;FfpwJ kw;Wk; mjd; ghu;itapy; 

kupahijNa guhkupf;fpwJ nghJkf;fs;> ey;y egu;fs;> epWtdj;jpw;fhf 

Ntiy nra;tjhy; <u;f;fg;gLfpd;wdu;. jpwikahd Copau;fs; me;j 

mikg;igr; Nru;e;jtu;fs; vd;W ngUkpjk; nfhz;lhy; kl;LNk xU 

epWtdj;jpy; ,Ug;ghu; . ,J mtu;fspd; epWtdj;Jld; gzpahsu;fspd; 

milahsk; kw;Wk; jpUg;jp czu;it Cf;Ftpf;fpwJ. epWtdj;jpd; 

Coy; nray;fspd; fijfs; kw;Wk; mjd; Nrhu;T elj;ij gw;wpa 

fijfs; jpwe;j ntspapy; ,Ue;jhy; xU Copau; jdJ epWtdq;fSf;F 

ngUikg;gl khl;lhu;. Mdhy;> nghJkf;fs; mtuJ mikg;Gf;F 
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kupahij nra;Ak; NghJ> mtu; mjpy; xU mq;fkhf ,Ug;gJ ey;yJ 

vd;W fUJfpwhu;. xU epWkk;> mf nra;jpkly;fs;> nghOJNghf;F 

nray;ghLfs; kw;Wk; Nrit kw;Wk; rhjidf;fhd tpUJfisg; 

gad;gLj;jp> mtu;fs; Ntiy nra;Ak; epWtdj;jpd; kPJ ey;y czu;it 

Vw;gLj;j KbAk;.

re;Njfj;jpw;fhd eyd;fis gq;Fjhu;fs; mspg;ghu;fs;

xU epWtdk; gw;wpa jtwhd fUj;Jfis epu;tfpg;gjpy; ey;y 

kf;fs; njhlu;G cjTfpwJ> ,jdhy;> epWtg;gl;l fUj;Jfs; mjd; 

nray;ghLfs; kw;Wk; tha;g;Gfis Nrjg;gLj;jhJ. epWtdj;Jf;F 

ey;y kjpg;G ,Ue;jhy;> cz;ikfs; rupghu;f;fg;gLk; tiu> me;j 

epWtdj;jpw;F re;Njfk; te;jhy;> cz;ik ntsp tUk;. ,e;jf; 

fhyf;fl;lj;jpy;;> cz;ik ntsptUk; tiu epWtdk; gw;wpa jdJ 

jPu;g;ig nghJkf;fs; epWj;jpitf;Fk; ,f;fhyfl;lj;jpy;> nra;jp 

Clfk; xU rpy ru;r;irfspNyh my;yJ NtW rpyNuh epWtdj;ij 

rpf;fitf;f tha;g;Gs;sjhy;> ,e;j ehl;fspy; mJ Kf;fpakhdjhf 

khwptpl;lJ. ,e;j epWtdq;fs; jtwhd nray;fs; mjpfupj;jhYk;> 

mit epr;rakhf ,d;Dk; mjpfkhf njuptpf;fg;gLfpd;wd Vnddpy; 

Clfq;fspd; ngUf;fk; kw;Wk; mjd; njhlu;r;rpahd ru;r;irfis 

nghJkf;fs; Mu;tj;Jld; itj;jpUf;f Ntz;Lk;. ,j;jifa Neuq;fspy;> 

mjd; gq;Fjhuu;fspilNa xU epWtdj;jpd; ek;gfj;jd;ik vd;gJ> 

ru;r;irfSf;F Clfr; nra;jp Clfj;jpd; kPJ xU tYthdjhf ,Uf;f 

KbAk;.

xU ey;y tpepNahfpg;ghsu; kw;Wk; thbf;ifahsu; ew;ngaiu 

cUthf;FfpwJ

,J tpepNahfpg;ghsUf;Fk; thbf;ifahsu;fSf;Fk; xU ey;y 

thbf;ifahsu; vd;w ew;ngaiu> mjd; tpepNahf];ju;fSf;F kw;Wk; 

ek;gfkhd tpepNahfpg;ghsuhf fhl;Ltjw;F cjTfpwJ. thbf;ifahsu;fs; 

kw;Wk; tpepNahfpg;ghsu;fSk;> gpw gq;Fjhuu;fSld; ey;y ew;ngaUld; 

,Uf;Fk; xU epWtdk; $l> mtw;NwhL jdJ cWjpg;ghLfis 

itj;jpUf;Fk; vd;W ek;gf;$Lk;. mjpfupj;JtUk; cyfkakhf;fSld; 

> cyfshtpa thbf;ifahsu;fSf;Fk; tpepNahfpg;ghsUk; <u;g;gjw;fhf 

xU rhjfkhd ru;tNjr Clff; xUq;fpizg;G mtrpakhdJ. epWtdk; 

kw;Wk; mjd; toq;Feu;fs; kw;Wk; thbf;ifahsu;fSf;F ,ilNa 

cs;s J}uk; mjpfupf;Fk; NghJ>   epWtdk; gw;wp Clfq;fspy; Njhd;Wk; 

epWtdq;fs; kw;Wk; tpahghu; epW t dj;Jld; tpahghuk; nra;tij 

fUj;jpy; nfhs;Stjd; Kbtpy; kpf  Kf;fpakhd msTNfhyhf 

cs;sJ . tpupthd kjpg;gPLfs; ntspg;gilahf gpd;njhlUk;> Mdhy; 

Nkhrkhd xU epWtdk; thbf;ifahsu; kw;Wk; rg;isau;fs; kjpg;gPl;L 

epfo;Kiwapd; njhlf;fj;jpy; Clf xUq;fpizg;G jLf;fg;gl;Ls;sJ.

murpay;thjpfs; kw;Wk; nghJ mjpfhupfs; rhjfkhf cs;sdu;

,J nghJ mjpfhupfs; kw;Wk; murp a y;thjpfspd; fUj;Jf;fis 

ghjpf;fpwJ> ,jdhy; xU epWtdk; nghJ eyDf;fhf nray;gLtjhf 
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czu;fpwJ. tbtikg;G> cw;gj;jp kw;Wk; re;ijg;gLj;jy; trjpfis 

cyfstpy; Vw;gLj;jpf;nfhs;tjd; %yk; epWtdq;fs;> epWtdk; gw;wpa 

murhq;fj;jpd; fUj;J> xU cyfshtpa tpisahl;L tPuuhf mjd; 

ntw;wpf;F xU Kf;fpa fhuzpahf khwptpl;lJ. xU muR jdJ ehl;by; 

xU epWtdk; Eioa tha;g;G cs;sJ> mJ xU ey;y cs;Shu; 

Fbkfd; vd;W xU ey;y kjpg;G cs;sJ> mJ nfhs;is ,yhgk; 

vd;W mwpag;gLfpwJ.

vjpu;kiw tpsk;guj;jpw;F jpwk;gl gpujpgypf;fpwJ

mjd; gq;Fjhuu;fSldhd ey;y cwit guhkupf;f Ntz;ba mtrpaj;ij 

Gupe;J nfhs;Sk; xU epWtdk; tpiuthfTk;> Jy;ypakhfTk;> 

vjpu;kiwahd tpsk;guj;jpw;fhfTk; gjpyspf;Fk;. Nkhrkhd nghUl;fs; 

kw;Wk; Nritfis tpl vjpu;kiwahd tpsk;guk; xU tpahghuj;ij 

%bkiwf;f KbAk; vd;gijAk;> mjd; midj;J Mjhuq;fisAk;> 

Neubahf gjpit mikg;gjpy; itf;Fk; vd;gij mJ Gupe;Jnfhs;fpwJ. 

vjpu;kiwahd tpsk;guk; mjd; kPJ nray;gLtjw;F fhj;jpUf;fhJ. 

nra;jp Clfq;fspy; rpy Neuk; fopj;J Njhd;Wk; fijfis kf;fs; 

mwpthu;fs;> Mdhy; mijg; gw;wp kf;fs; vjpu;kiwahd mgpg;gpuhaj;ij 

cUthf;fptpLthu;fs;> kw;Wk; epWtdj;Jld; mtu;fsJ xUq;fpizg;G 

cUthf;Fk; fUj;Jfis gpujpgypf;Fk;. xU El;gkhd epWtdk; 

vjpu;kiwahd tpsk;guq;fis fLikahf vjpu;f;Fk; kw;Wk; epWtdj;jpy; 

nghJ ek;gpf;ifia kPl;likf;Fk; tiu Xa;ntLf;fhJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. re;ijg;gLj;Jjypy; fye;j KbTfspd; ,d;wpaikahj $W ahJ?

2. tpsk;guj;jpw;fhd gy;NtW miytupirfis tptupf;fTk;. 

ve;jnthU tpsk;gu eltbf;ifAk; ftdk; nrYj;j Ntz;Lkh?

3. nghJ cwTfspd; gy;NtW nray;fis Fwpg;gpLf.

11.4 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. Efu;Nthu; tpopg;Gzu;T gapupLjypy;> re;ijg;gLj;Jjy; kw;Wk; 

fiyj;Jiw rhu;e;j KbTfspy; xU ,d;wpaikahj mk;rk; jpwk;gl 

Cf;Ftpj;jy; my;yJ re;ijg;gLj;jy; jahupg;Gfis toq;Ffpd;wJ. 

,J tpUk;gpa thbf;ifahsu;fspd; ,ay;igg; Gupe;Jnfhs;sTk;> 

thbf;ifahsu; jsj;Jld; njhlu;G nfhs;Sk; tpsk;gu fUtpfis 

gad;gLj;jpAk; Kbe;jtiu ntw;wpfukhf ifahSfpwJ.

2. tpsk;guq;fspy; thndhyp kw;Wk; njhiyf;fhl;rp tpsk;guq;fisg; 

Nghd;w miytupir> mr;R ntspaPLfspy; cs;s tpsk;guq;fs; 

kw;Wk; Rtnuhl;b tpsk;guq;fs; kw;Wk; tpsk;gu gf;fq;fis 

tiyj;jsj;ij cs;slf;fpaJ. tpUk;gpa thbf;ifahsu; 

kf;fs; njhiff; fzf;nfLg;G kw;Wk; me;j tif Clfj;ij 
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gad;gLj;Jtjd; %yk;> ve;j xU Cf;Ftpg;G eltbf;ifapd; 

Kf;fpa ftdk; NkYk; jpwk;gl ,Uf;f Ntz;Lk; kw;Wk; 

Kaw;rpapy; KjyPL kpfTk; jpUk;g cUthf;f Ntz;Lk;.

3. nghJ cwTfs; vd;gJ re;ij> tpepNahf miytupir kw;Wk; 

thbf;ifahsu;fs; kPJ ftdk; nrYj;Jfpw re;ijg;gLj;Jjiytpl 

gue;j mstpy; cs;sJ. gpw FOf;fsplk; njhlu;G nfhz;L> 

kf;fs; njhlu;G vd;gJ re;ij elj;Jtjw;F vspjhf ,Uf;Fk; 

R+oiy cUthf;Fk;. nghJ cwT eltbf;iffs;> tpsk;guk;> 

ngUepWtd tpsk;guq;fs;> fUj;juq;Ffs;> ntspaPLfs;> gug;Giu 

kw;Wk; ed;nfhil ed;nfhilfs; Mfpait mlq;Fk;.

11.5 RUf;fk;

 • re;ijg;gLj;jy; Cf;Ftpg;G Kf;fpa re;ijg;gLj;jy; jfty;fis 

toq;f kw;Wk; mjd; Efu;Nthu;fs; jq;fs; jahupg;Gfs; 

my;yJ Nritfis thq;f my;yJ ngw Cf;Ftpg;gjd; %yk; 

eltbf;iffs; %yk; cjTfpwJ.

 • tpw;gid Nkk;ghL kw;Wk; tpsk;guk; vd;gJ re;ijg;gLj;Jjypy; 

cs;s Kf;fpa $WfshFk;>Mdhy; ,it ,uz;Lk; xd;Wjhd;.

 • Efu;Nthu; tpopg;Gzu;T gapupLjypy;> re;ijg;gLj;Jjy; fyit 

KbTfspy; ,d;wpaikahj mk;rk; jpwk;gl cw;gj;jp my;yJ 

re;ijg;gLj;Jjypd; jahupg;Gfs; MFk;.

 • gjtp cau;T KbTfspy; gilg;ghw;wy; Kf;fpa gq;F tfpf;fpwJ> 

Mdhy; re;ijg;gLj;Jgtu;fSf;F gjtp cau;T kw;Wk; mjd; 

gad;fs; gw;wpa Kiwahd Gupjy; ,Uf;f Ntz;Lk;.

 • epWtdk; jdJ thbf;ifahsu;fSld; ciuahLk;NghJ> nryT 

jpwikahfTk;> jpwk;glTk; ,Uf;f Ntz;baJ mtrpakhFk;.

 • xU thbf;ifahsu; jdJ thbf;ifahsu;fSf;F nghUj;jkhd 

kw;Wk; Neubahd nra;jpfis toq;Ftjd; %yk; mjd; 

thbf;ifahsu; xUq;fpizg;G nray;Kiwfspd; nray;jpwid 

mjpfupf;f KbAk;

 • xU thbf;ifahsu; jdJ thbf;ifahsu;fSf;F nghUj;jkhd 

kw;Wk; Neubahd nra;jpfis toq;Ftjd; %yk; mjd; 

thbf;ifahsu; xUq;fpizg;G nray;Kiwfspd; nray;jpwid 

mjpfupf;f KbAk;.

 • kw;w FOf;fSld; njhlu;G nfhs;tjd; %yk;> nghJ cwTfs; 

re;ij elj;JtJ vspjhf ,Uf;Fk; R+oiy cUthf;Ffpd;wd.

 • Coiy ifahs;tjw;F ve;j xU jlq;fYk; mZFKiwAk; 

,y;iy. xU epWtdj;jpd;

xU Nkhrbf;F tpilapWg;G> gpuhz;bd; Fzhjpraq;fs;> xOq;fw;w 

epfo;tpd; jd;ik> kw;Wk; epWtdj;jpd; ntSj;jpwd; Mfpatw;wpd; 

jd;ikfis Kiwahf msTgLj;j Ntz;Lk;.
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 • njhlu;G kw;Wk; nghJ cwtpd; Gjpa Kd;Djhuzk; epWtdq;fs; 

jq;fs; Ngr;R kw;Wk; nray;fspy; ntspg;gilahf ,Uf;f 

Ntz;Lk; vd;W NfhUfpd;wd.

 • ,J r%f kw;Wk; Rw;Wr; R+oy; gpur;ridfis ifahs;tjw;Fk;> 

rk;ge;jg;gl;l midj;J jug;gpduhYk; gu];gu Mjhaj;jpy; jPu;T 

fhzg;gLtijAk; cWjpg;gLj;JfpwJ.

 • epWtdj;jpd; kPjhd tpopg;Gzu;Tk;> mjd; jahupg;GfSk;> 

Clfq;fspy; Ngrg;gLk; NghJ> mjd; cw;gj;jpg; nghUl;fSk; 

cw;gj;jp nra;a kf;fs; njhlu;G cjTfpwJ.

 • xU epWtdk; gw;wpa jtwhd fUj;Jfis epu;tfpg;gjpy; nghJ 

cwT> mjd; nray;ghLfs; kw;Wk; tha;g;Gfis Nrjg;gLj;jhJ.

 • PR vd;gJ xU thbf;ifahsu; vd;w ew;ngaiu toq;Fgtu;fs; 
kw;Wk; mjd; tpepNahf];ju;fs; kw;Wk; thbf;ifahsu;fSf;F 

ek;gfkhd tpepNahfpg;ghsuhf ,Uf;f cjTfpwJ.

 • xU muR jdJ ehl;by; xU epWtdj;jpd; EioT gzpia 

Jupjg;gLj;j tha;g;Gs;sJ. mJ xU ey;y cs;Shu; Fbkfdhf 

khwpaJ vd;why;> mJ ntFtpiutpw;fhd yhgj;jpw;fhf 

mwpag;gl;bUf;Fk;.

 • mjd; gq;Fjhuu;fSld; ey;y cwit Ngzpf;fhf;f Ntz;bajd; 

mtrpaj;ij Gupe;Jnfhs;Sk; xU epWtdk; tpiutpy; 

vjpu;kiw tpsk;guj;jpw;F> Jy;ypakhfTk;> jpwk;glf; nfhz;Lk; 

vjpu;tpidahw;Wthu;.

11.6 Kf;fpa fUj;Jg;gbkq;fs;;

 • gjtp cau;T: tpopg;Gzu;T kw;Wk; ,Wjpapy; tpw;gidia 

mjpfupf;f xU jahupg;G> Nrit my;yJ xU epWtdj;ij 

tpsk;gug;gLj;Jjy; MFk;.

 • tpsk;guk;: tpsk;guk; vd;gJ gzk; nrYj;Jk; jfty; njhlu;G 

my;yJ xU jahupg;G> Nahrid my;yJ Nritf;F Cf;Ftpj;jy; 

MFk;.

 • nghJ cwTfs;: xU epWtdk; kw;Wk; mjd; nghJkf;fSf;F 

,ilNa ey;nyz;zj;ijAk; gu];gu Gupjiy Vw;gLj;Jtjw;fhd 

cwTfisAk; njhlu;GfisAk; Nkyhz;ik nra;jy; MFk;.

11.7 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. gjtp cau;Tf;fhd ehd;F Kf;fpa fUtpfs; vit?

2. jdpegu; tpw;gid gw;wp rpW Fwpg;G tiuf.

3. nghJ cwTfspd; Nehf;fq;fs; ahit?
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gjtp cau;T xUq;fpizg;gpd; 

KbTfs;
neL tpil tpdhf;fs;

1. `kf;fs; njhlu;G epiyikia ePq;fs; vg;gb rkhspf;fpwPu;fs;?

2. kf;fs; njhlu;gpd; gq;F vd;d?

3. kf;fs; njhlu;gpd; ,izaj;jpd; gq;Ffis gw;wp tpthjpf;fTk;.

11.8 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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re;ij gpuptikT gFjp – IV 
Efu;Nthu; elj;ij kw;Wk; Nritfs; re;ijapLjy;

myF 12 re;ij gpuptikT

12.0 Kd;Diu

12.1 myfpd; Nehf;fq;fs;

12.2 re;ij gpuptiktpd; tiuaiw kw;Wk; Njit

12.3 rpwe;j gpuptiktpd; tiuaiwfs;

12.4 re;ij gpuptikT jsq;fs;

12.4.1 elj;ij gpuptikT

12.4.2 cstpay; gpuptikT

12.4.3 gpuptikT tptuf;Fwpg;G

12.5 re;ij gpuptikTtpd; gad;fs;

12.6 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;;

12.7 RUf;fk;

12.8 Kf;fpa fUj;Jg;gbkq;fs;;

12.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

12.10 NkYk; gbf;f

12.0 Kd;Diu

re;ij gFjpahf;fy; vd;gJ> ngupa mstpyhd Efu;Nthu;> re;ijia 

rpwpa mstpyhd rpe;jidf; FOf;fs; my;yJ ,yf;F re;ijfshf 

gpupf;Fk; re;ijg;gLj;jy; eltbf;ifahFk;. epWtdk; jdJ 

re;ijg;gLj;Jjy; fyit jpl;lj;jpy; rpwe;j ntspaPl;il ngWtjw;Fk;> 

re;ijg;gLj;Jjy; jpl;lj;jpypUe;J tUkhdj;ijj; jpul;Ltjw;Fk;> 

mtw;wpd; re;ijg;gLj;Jjy; Nehf;fq;fis miltjw;Fk; ,J 

cjTfpwJ. re;ij gpuptikT gapw;rp jj;Jthu;j;j kl;lj;jpw;F 

Kd; rpwg;ghf nra;ag;gl;lJ> rpy cjhuzq;fs; ntz;fy Afj;jpy; 

Muk;gpfpd;wd> mNj Neuj;jpy; 16 Mk; E}w;whz;bd; Muk;gj;jpid ,J 

Rl;bf;fhl;LfpwJ.

12.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • re;ij gpuptikT gw;wp tiuaWf;f KbAk;.

 • re;ij gpuptiktpd; Njitia tpsf;f KbAk;.

 • rpwg;ghd gpuptikTf;fhd tpsf;fq;fis tptupf;f KbAk;.

 • re;ijg; gpuptikTf;fhd jsq;fis Nkk;gLj;j KbAk;.

 • re;ij gpuptiktpd; ed;ikfis tpsf;f KbAk;.
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re;ij gpuptikT12.2 re;ij gpuptiktpd; tiuaiw kw;Wk; Njit

gpuptikT vd;gJ thbf;ifahsu;fspd; rpwpa FOf;fspy; xU jahupg;G 

my;yJ Nritapd; re;ijiag; gpupg;gjw;fhd nray;KiwahFk;. xU 

FOtpYs;s thbf;ifahsu;fs; (i) xNu Nehf;fj;jpw;fhf jahupg;Gfis 

thq;f Ntz;Lk; my;yJ (ii) xNu topapy; jahupg;Gfisg; gad;gLj;j 

Ntz;Lk; my;yJ (iii) jahupg;Gfis xNu topapy; thq;f Ntz;Lk;. 

Mdhy;> xd;W my;yJ mjw;F Nkw;gl;l tiuf;$Wfs; cs;s NtW 

VNjDk; xU gpuptpy; cs;s thbf;ifahsu;fsplkpUe;J xU gpupit 

Nru;e;j thbf;ifahsu;fs; NtWgl;L ,Uf;f Ntz;Lk;. xU re;ij 

gpuptiktpy; xt;nthU gpupTk; xU jdp kjpg;G mwpf;if tbtikf;f 

Ntz;Lk; vd;why; kl;LNk> epWtdk; xU fUj;jpl;lj;ij cUthf;FfpwJ.

tpisahl;L tPuu;fs; jq;fs; nray;jpwid mjpfupf;f ief; 

fhyzpfis thq;Ffpd;wdu;. mNj Neuj;jpy; fhyzpfs; rhjhuz 

fhyzpahf NtW rpy kf;fshy; gad;gLj;jg;gLfpd;wd. kf;fs; jq;fs; 

thfdq;fis gy;NtW topfspy; Xl;Lfpd;wdu;. rpyu; ‘fuLKulhd’ 
Xl;Leu;fs;> kw;wtu;fs; mij vspjhf rhiyapy; vLj;Jr; nry;fpd;wdu;. 

mNj Nghy; kspif nghUl;fis filfspy; kw;Wk; Nky;jl;L filfspy; 

,UtUk; thq;Ffpd;wdu;.

re;ij gpuptiktpd; Njit

gy;NtW tifahd jahupg;Gfs; kw;Wk; Nrit toq;fy;fs;> nghJthf 

xU re;ijahf ,Uf;Fk; gyjug;gl;l FOf;fSf;F toq;fg;gl 

Ntz;Lk;. gpuptikT xU re;ijg;gLj;Jjypy; tpA+fj;ij epu;zapg;gjd; 

%yk; Fwpg;gplj;jf;f jhf;fq;fis nfhz;l jdpegu;fs; my;yJ 

mikg;Gfspd; FOf;fis milahsk; fhZfpwJ. gpuptikT gy 

khWgl;l re;ijfis rpwpa kw;Wk; xj;j Jiz re;ijfshf gpupf;fpwJ. 

,jd; Nehf;fk; xNu khjpupahd Njitfs; nfhz;l thbf;ifahsu;fspd; 

FOf;fis milahsk; fhz;gJ MFk;. vdNt> jahupg;G jpwikahf 

toq;fg;glNtz;Lk; vd;gjw;fhf NghJkhd msT ,Uf;Fk; NghJ 

mtw;iw jpwk;gl gupkhwyhk;. ,jd; mbg;gilapy; re;ijahsu;fs; 

jq;fs; re;ijfis Gupe;Jnfhs;tjd; %yk;> Nghl;bj; Nju;tpw;fhf 

Nju;e;njLj;j thbf;ifahsu;fSf;F rpwe;j Nritia toq;Ftjw;fhd 

cj;jpfis cUthf;FfpwJ.

,yf;F re;ijfis Nju;e;njLj;jy;

xU epWtdk; re;ijia gpupf;fpwJ> ,jdhy; xd;W my;yJ mjw;F 

Nkw;gl;l gpupTfis mjd; ,yf;F re;ijahf Nju;e;njLf;f KbAk;. 

xU epWtdj;jpd; ,yf;F re;ij vd;gJ mjd; re;ijg;gLj;Jjy; %yk; 

Nrit nra;a Nju;T nra;j thbf;ifahsu;fspd; njhFg;G MFk;. 

,yf;F re;ijapy; thbf;ifahsu;fs; jq;fs; jahupg;Gfspy; ,Nj Nghd;w 

mk;rq;fisAk; ed;ikiaAk; tpUk;Gfpd;wdu; kw;Wk; xU Fwpg;gpl;l 

topapy; thq;f tpUk;Gfpd;wdu;. vdNt> epWtdk; mjd; ,yf;F re;ijf;F 

Nrit nra;a xU jdpj;Jtkhd re;ijg;gLj;Jjy; fyit tbtikf;f 
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re;ij gpuptikT KbAk;. re;ijia gpupg;gjw;F xU tiuaWf;fg;gl;l top vJTk; ,y;iy. 

xU jdpj;Jtkhd epWtdk;> mjd; Njitfisf; Fwpf;Fk; gpupTfis 

ntspg;gLj;Jk; tpjq;fspy; xU re;ijia re;ijg;gLj;j KbAk;. ,J 

yhgfukhd ,yf;F re;ijfshf ,Uf;fyhk;. Gjpjhf Eiogtu;> jw;NghJs;s 

gpupTfspy;jhd; Nrit nra;a KbAk; vd;W xUNghJk; ek;gf;$lhJ. 

jw;NghJs;s gpupTfs;> gjtpapy; ,Ug;gtu; %yk; cUthf;fg;gl;Ls;sJ. 

mtu;fs; thbf;ifahsupd; Njitfis fz;lwpe;J rpwg;ghf Nritahw;w 

KbAk;. ,NjNghy;> Gjpa EioTjhuu; thbf;ifahsu;fspd; Njitfis 

milahsk; fhz Ntz;Lk;> mtu;fs; gjtpapy; ,Ue;jhYk; rupahf Nrit 

nra;a KbahJ> Mdhy; mij ed;F gad;gLj;j KbAk;. gpuptikT vd;gJ 

Ez;zwpT thbf;ifahsu; Njitfisg; Gupe;Jnfhs;tJk; milahsk; 

fhz;gJk; MFk;> vdNt ,J vg;NghJk; epiyahdJ my;y. ,J 

thbf;ifahsu; Njit gupzkpf;fpwJ> xU rKjhak; gupzhkpf;Fk; NghJ 

thbf;ifahsu;fs; etPdkhf gz;gLj;jg;gl;L tpLfpd;wdu;. ,t;thwhf> 

epWtdq;fs; vg;NghJNk gpuptiktpy; ,Uf;Fk; jsq;fis khw;w Ntz;Lk; 

vd;w Nehf;fj;Jld; ,Uf;f Ntz;Lk;.

xt;nthU ,yf;F re;ijf;fhd re;ijg;gLj;jy; fyitia 

tbtikj;jy;

xU gpupT vd;gJ thbf;ifahsu;fspd; FOkk;> mtw;wpd; Njitfis 

xj;j kw;Wk; mNj topapy; thq;FtJ MFk;. xU epWtdk; mjd; ,yf;F 

re;ijia gw;wpa cs;shu;e;j kw;Wk; mjpetPd Gupjiy cUthf;FfpwJ> 

vdNt mjd; ,yf;F re;ijapy; xU jdpj;Jtkhd re;ijg;gLj;Jjy; 
fyitia tbtikf;f KbAk;. ,e;j re;ijg;gLj;jy; fyk; jdJ 

,yf;F re;ijia kpfTk; rpwg;ghf Nrit nra;Ak; NghJ> mJ NtW 

ve;j ,yf;Fr; re;ijf;Fk; cfe;jJ my;y vd;gij epidtpy; nfhs;s 

Ntz;baJ mtrpak; MFk;. gpuptpd; mbg;gil mk;rk; thbf;ifahsu; 

Njit khWgLk; NghJ> ,J kd;w thbf;ifahsu;fspd; Njitfis 

xj;jjhf ,Uf;Fk; kw;Wk; jdpj;Jtkhd re;ijg;gLj;Jjy; fyj;jpy; 

mtu;fSf;F cjTk;. re;ijg;gLj;Jjy; fyk; gpuptpy; cs;s xt;nthU 

thbf;ifahsupd; Jy;ypakhd Njitfis G+u;j;jp nra;a KbahJ> 

kw;Wk; kw;wtu;fis tpl rpwe;j rpy thbf;ifahsu;fspd; Njitfis 

G+u;j;jp nra;Ak;. gpuptiktpy; xU khw;Wtop vd;gJ xt;nthU 

thbf;ifahsUf;Fk; xU jdpj;Jtkhd re;ijg;gLj;Jjy; fyj;ij 

cUthf;FtJ> ,J tpiykjpg;Gs;s nrythf ,Uf;fyhk;. KO khw;W 

re;ijiaAk; xNu khjpupahf elj;JtJk;> xNu re;ijg;gLj;Jjy; 

fyj;Jld; Nrit nra;tJk; kw;nwhU khw;W MFk;> ,J ngUk;ghyhd 

thbf;ifahsu;fspd; Njitf;Nfw;g gadspf;fhjjhy; ,J gadw;wJ. 

gpuptiktpy; thbf;ifahsu; Njitfis epahakhf> kw;Wk; 

epWtdj;jpw;F epahakhd nrytpy; G+u;j;jp nra;a Ntz;Lk;.

NtWgLj;Jjy;

gpuptiktpy; xU epWtdk; mjd; ,yf;F re;ijfspy; xt;nthd;wpw;Fk; 

jdpj;Jtkhd re;ijg;gLj;Jjy; fyj;ij cUthf;f mDkjpf;fpwJ> 
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re;ij gpuptikTvdNt ,yf;F re;ijfisf; nfhz;bUg;gjhy;> ,J gy re;ijg;gLj;Jjy; 

fyj;ij nfhz;Ls;sJ. xU ,yf;F re;ijf;Fs;> mJ jdJ 

re;ijg; fyj;ij mjd; Nghl;bahsu;fsplkpUe;J NtWgl;l tifapy; 

re;ijg;gLj;Jk; topfspy; tbtikf;f KbAk;. epWtdj;jpd; ntw;wp> 

re;ijg;gLj;Jjy; fyk; mjd; Nghl;bahsu;fspd; re;ijg;gLj;Jjy; 

fyj;ij tpl mjd; ,yf;F re;ijapd; NjitfSf;F cjTfpwjh 

vd;gijg; nghWj;Nj mikAk;. re;ijg;gLj;Jjy; fyk; vd;gJ 

Nghl;brhu;e;j Mjhaj;jpw;F Mjhukhf cs;sJ. thbf;ifahsu; 

Njitfisg; gw;wp kpfTk; El;gkhd Gupjiy tsu;f;Fk; xU epWtdk;> 

mjd; ,yf;F re;ijf;F kpfTk; nghUj;jkhd re;ijg;gLj;Jjy; fyj;ij 

tbtikf;f KbfpwJ. ngUk;ghyhd re;ju;g;gq;fspy;> xU jpwikahd 

re;ijg;gLj;Jjy; fyj;ij tbtikf;f tsq;fs; ,y;iy vd;gijtpl> 

thbf;ifahsu; Njitfs; gw;wpa Gupjy; ,y;iy vd;gNj cz;ik.

tha;g;Gfs; kw;Wk; mr;RWj;jy;fs;

re;ijfspd; ntspg;ghL: thbf;ifahsu;fspd; tUkhd khw;wk;> 

mtu;fspd; NjitfisAk; tpUg;gq;fisAk; G+u;j;jp nra;fpwJ. 

rpy gpupTfSila thbf;ifahsu;fs; kw;wtu;fis tpl Ntfkhf 

khWfpd;wdu;> mjd; ,yf;F re;ijfs; Nghd;w gpupTfs;> tsu;e;JtUk; 

Njitfis czu;e;J> Gjpa re;ijg;gLj;Jjy; fyj;ij tbtikg;gjpy; 

kpfTk; jPtpukhf ,Uf;f Ntz;Lk;. rpy rkaq;fspy;> epWtdq;fs; 

jq;fSila gpuptiktpy; Vw;fdNt ,Uf;Fk; jsq;fis kPz;Lk; 

ghu;itapLtJz;L> xU r%fj;jpy; re;ijia kPz;Lk; gpupf;f Ntz;Lk; 

vd;W tpaj;jF khw;wq;fs; Vw;glyhk;.

xU jdpj;Jtkhd epWtdk; vg;NghJk; kpfTk; nghUj;jkhd 

re;ijg;gLj;Jjy; fyj;ij tbtikg;gjw;fhf xU Fiwe;j Nrit 

gpupit NjLfpwJ. ,J xU mjpf Nrit nra;Ak; gpuptpy; cs;sJ> 

xU vspikahd re;ijg;gLj;Jjy; fyj;ij tbtikj;J> xU Fiwe;j 

tpiyapy; jahupg;Gfis toq;FfpwJ. xU epWtdk; mjd; ,yf;F 

re;ijfspy; xd;W Fiwthd ,yhgfukhdjhf ,Ug;gij fhzyhk;> 

NkYk; mjd; thbf;ifahsu;fSf;F Nrit nra;tjw;F NghJkhd 

Mjhuq;fis toq;ff;$lhJ. xU Nghl;bahsu; ,e;j gpuptpy; xU 

jdpj;Jtkhd re;ijg;gLj;Jjy; fyj;ij tbtikf;f KbAk; 

kw;Wk; mjd; thbf;ifahsu;fis vLj;J nfhs;s KbAk;. epWtdk; 

,yhgfukhd thbf;ifahsu;fis tpl;L tpyfp nry;yf;$lhJ. Mdhy; 

Nghl;bahsUk; re;ijapy; fhyb itj;jhy;> mJ ,d;Dk; mjpf 

,yhgfukhd ,yf;F re;ijfis njhlq;Fk;. xU epWtdk; mjd; 

ePz;l fhy ,yf;FfSld; ,izAk; NghJ> xU ,yf;F re;ijf;F 

ed;F njupe;j xU Nehf;fj;ij ntspNaw;wj; Nju;T nra;ayhk;> Mdhy; 

xU ,yf;F re;ijia mJ ftdpf;fhj epiyapy; tpl;L tplf;$lhJ. 

mij epiwNtw;WtJ ,dp yhgfukhdJ my;y. mij jLf;f mjd; 

Fiwe;j ,yhgfukhd ,yf;F re;ijf;F Nrit njhlu Ntz;Lk;. 

xU Nghl;bahsu; jd;Dila ,yhgfukhd ,yf;Fr; re;ijfis 

jhf;ff;$Lk; vd;gjhy; ,J xU flw;fiuj; jiyg;ghf ,Ue;J tUfpwJ.
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re;ij gpuptikT thbf;ifahsu; kjpg;gPl;L fUj;jikT

gpuptikT vd;gJ xNu kjpg;gPl;L fUj;jikT tpUk;Gk; 

thbf;ifahsu;fspd; FOkq;fis milahsk; fhZk; epfo;Kiwia 

Fwpf;fpwJ. thbf;ifahsu; kjpg;gPl;L fUj;jikT xU epWtdk; toq;Fk; 

jahupg;G kw;Wk; Nrit gz;Gf;$Wfs;> thbf;ifahsu; cwTfs; kw;Wk; 

ngUepWtd glj;jpd; jdpg;gl;l fyitahFk;. Nghl;bahsu;fsplkpUe;J 

vt;thW ,yf;Ffis thbf;ifahsu;fSld; <u;g;gJ> jf;fitj;jy; 

kw;Wk; Mokhf;FtJ Mfpatw;iw vt;thW NtWgLj;JfpwJ vd;gij 

thbf;ifahsu; kjpg;gPl;L fUj;jikT tiuaWf;fpwJ.

,e;j kjpg;Gf;$l;L mikg;G mjd; mf epfo;Kiwfis jdJ 

thbf;ifahsu;fSld; mjd; tpisTfis Nkk;gLj;Jtjw;F cjTfpwJ. 

gpuptiktpy; xU nray;jpwd; kpf;f epfo;KiwahdJ xt;nthU 

gpuptpYk; ntt;NtW mf epfo;Kiwfis cUthf;f Ntz;Lk;> Vnddpy; 

xU jdpj;Jtkhd mf epfo;Kiwfs; kl;LNk thbf;ifahsUf;F 

xU jdpj;Jtkhd kjpg;gPl;L fUj;jikg;ig cUthf;Fk;. ,e;j 

jdpj;jdp nray;Kiwfs;> xt;nthU gpuptpYk; Nrit nra;tjw;F jdp 

mikg;Gfis cUthf;FtJ mtrpakhFk;. xU nghJthd mikg;G 

vy;yh gpupTfspYk; Nrit nra;a Ntz;Lk; vd;why;> mjd; kPJ 

Kd;itf;fg;gl;l Nfhupf;iffs; kpfTk; Kuz;ghlhf ,Uf;Fk;> mJ 

xU gpupTfspy; jpwk;gl Nrit nra;a ,ayhJ. kjpg;gPl;L fUj;jikT 

kpfTk; tpj;jpahrkhf ,Ue;jhy; ,J Fwpg;ghd cz;ikahFk; gy;NtW 

gpupTfSf;fhd kjpg;gPl;L fUj;jikT xd;NwhL xd;W NtWgl;lhy; 

kl;LNk> gpuptikT epfo;Kiwahd kjpg;ig ,J mspf;Fk;. ,jpy; 

NtW ve;j khw;wKk; ,y;iy> Mdhy; mJ Nrit nra;Ak; gy;NtW 

gpupTfspy; ntw;wpia cWjpg;gLj;j jdp mikg;Gfis cUthf;FfpwJ.

12.3 rpwe;j gpuptiktpd; tiuaiwfs;

xU ,yf;F re;ij vd;gJ xU epWtdj;jpd; Njitfisg; G+u;j;jp 

nra;Ak; tifapy; xU re;ijg;gLj;Jjy; fykhf ,Uf;Fk; kf;fs; 

my;yJ mikg;Gfspd; xU FO MFk;. ,jd; tpisthf gu];gu 

ed;ik kw;Wk; jpUg;jpahd gupkhw;wk; Vw;gLk;.

,yf;F re;ijfspd; Nju;T vd;gJ %d;W-gbepiy nray;Kiw MFk;.

 (i) xU epWtdk; mjd; thbf;ifahsu;fspd; Njitfs; kw;Wk; 

gz;Gfis gw;wpa tpupthd Gupjiyg; ngw tpupthd re;ijg;gLj;jy; 

Muha;r;rpfis Nkw;nfhs;fpwJ. thbf;ifahsu;fs; jq;fs; 

Njitfs; kw;Wk;/my;yJ jdpj;jdp gpupTfspd; mbg;gilapy; 

gy gpupTfshf gpupf;fg;gLfpwhu;fs;.

 (ii) thbf;ifahsu; Nju;T msT epu;zaq;fs; ngUk;ghYk; xU 

re;ijia tifg;gLj;Jtjw;F gad;gLj;jg;gLfpd;wd> Mdhy; xU 

re;ij gpuptiktpy; ve;j xU jdpg;gl;l KiwAk; ,y;iy. kfpOe;J 

(nray;ghL / epiy) my;yJ FLk;g msT (Foe;ijfSld; 

FLk;gk; / ntw;Wf; FLk;gk;) Mfpatw;wpd; Kf;fpa ed;ikfshy;> 
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re;ij gpuptikTthq;Fgtu; tif (jdpg;gl;l / mikg;G) gb xU thfd re;ij 

gpupj;njLf;fg;glyhk;. xU re;ij vg;gb gpupj;njLf;fg;gl Ntz;Lk; 

vd;gjw;fhd ve;j tpjpAk; ,y;iy. re;ijia gpupj;njLf;ff;$ba 

topfSf;fhd xNu tiuaiw re;ijg;gLj;Jdupd; jpwik MFk;.

  re;ij gpuptikT nra;Ak; Kiwia Nju;T nra;tJ> epWtdk; 

nra;a Ntz;ba kpf Kf;fpakhd KbT MFk;. Nju;T msT 

epu;zaq;fs; thbf;ifahsu;fspilNa mu;j;jKs;s NtWghLfis 

ntspf;nfhzu KbAk;. ,e;j epWtdk; xU jdpj;Jtkhd kjpg;gPl;L 

fUj;jikit tbtikg;gjd; %yk; mijg; gad;gLj;jpf; nfhs;s 

KbAk;. xU epWtdk; re;ijia gpupg;gjw;F ntt;NtW Nju;T 

msitfis gad;gLj;JfpwJ vd;gJ Kf;fpakhdjhFk;. Vnddpy; 

xt;nthU KiwAk; xU re;ij xU Gjpa Nju;thf ,Uf;Fk; 

NghJ ntt;NtW tifahd gpupTfs; ntspg;gLk;. Gjpa msT-

Nfhiy gad;gLj;jp my;yJ ed;F mwpag;gl;l msTNfhiyj; 

gad;gLj;jp> epWtdk; Nrit nra;aj; Nju;T nra;Ak; NghJ 

,Jtiu mwpag;glhj gpupTfshf J}f;fp vwpAk;. vdNt> re;ijia 

tifg;gLj;j Nju;T nra;ag;gLk; Nju;T msitfs;> re;ij 

vj;jid gpupTfisf; nfhz;Ls;sd vd;gij epu;zapf;fpd;wd.

 (iii) ,e;j epWtdk; xd;W my;yJ mjw;F Nkw;gl;l gpupTfis 

mjd; ,yf;F re;ijfshf Nju;e;njLj;J> mtu;fSf;F Nrit 

nra;tjw;fhd jdpj;Jtkhd re;ijg;gLj;Jjy; fyj;ij 

tbtikf;fpwJ. ntw;wp ngw> ,e;j re;ijg;gLj;Jjy; fyk; mjd; 

Nghl;bahsu;fis tpl mjd; ,yf;F re;ijapd; Njitfis 

rpwg;ghf nra;a Ntz;Lk;.

12.4 re;ij gpuptikTf;fhd mbj;jsq;fs;

xU epWtdk; gy topfspy; xU re;ijia re;ijg;gLj;j KbAk;. 

gpuptikT khwpfs; vd;gJ xU epWtdk; mjd; re;ijia gpupj;njLf;f 

gad;gLj;Jk; msTNfhy;fs; MFk;. xU epWtdk; Nju;e;njLf;Fk; 

msTNfhy;fs; thbf;ifahsu; Njitfspy; cs;s NtWghLfs; kw;Wk; 

mtu;fs; thq;Fk; tpjj;jpy; ,Uf;f Ntz;Lk;. xU Efu;Nthu; re;ij 

gpuptpd; %d;W Kf;fpa gpuptikT khwpfs;: elj;ij> cstpay; kw;Wk; 

Ratptu khwpfs; Mfpait MFk;.

Efu;Nthu; re;ijfspd; gpuptikTf;fhd mbg;gilahf elj;ij 

khwpfs; cs;sd. elj;ij khwpfs; jahupg;gpypUe;J NjbtUk; 

ed;ikfisAk;> thq;Fjypy; cs;s mjpu;ntz; kw;Wk; nfhs;Kjy; 

msT Mfpatw;iwAk; cs;slf;fpaJ.

mjpfstpy;> ntt;NtW MSikfs; my;yJ tho;f;ifKiwfSld; 

$ba Efu;Nthu;fs; ntt;NtW jahupg;Gfis tpUk;gp thq;Ffpd;wdu;. 

mtu;fSf;F gaDs;s re;ijg;gLj;jy; Njitfisj; jpwk;glr; nra;a 

Ntz;Lk;. xU epWtdk; mjd; thbf;ifahsu;fspd; thq;Fk; elj;ij> 

mtu;fspd; MSik my;yJ tho;f;if KiwAld; neUf;fkhf 

,ize;jJld;> cstpay; khWghLfis gad;gLj;JfpwJ.
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re;ij gpuptikT xU epWtdk; ,e;j gpupTfis milahsk; fz;l gpwF> mtu;fs; 

ahu;> mtu;fs; vq;Nf ,Uf;fpwhu;fs; vd;gijg; nghWj;J mtw;iw tptupf;f 

Ntz;Lk;> mjhtJ> mtw;wpd; Ratptuj;ij mspf;f Ntz;baJ mtrpak;. 

vdNt> tptuf;Fwpg;G vd;gJ gpupTf;fhd xU msTNfhy; my;y. r%f-

nghUshjhu FO my;yJ Gtpapay; ,Ug;gplq;fs; Nghd;w Ratptu khwpfs; 

xt;nthU gFjpapd; thbf;ifahsu;fisAk; tptupf;fpd;wd. cjhuzkhf> 

rf;jp tha;e;j ,Urf;fu thfdj;ij thq;f tpUk;Gk; xU gpupit milahsk; 

fz;l gpwF> ,Urf;fu thfd epWtd kw;Wk; r%fg; nghUshjhuf; FOtpy; 

cs;s gpupitf; Fwpf;fpwJ - ,yf;F thbf;ifahsu;fs; 18-25 tajpw;Fl;gl;l 

tajpdiur; Nru;e;jtu;fs;> Kf;fpakhf efu;g;Gw kw;Wk; nkl;Nuh efuq;fspy; 

,e;jpahtpd; kpf cau;e;j r%f nghUshjhu tu;f;fj;ij Nru;e;jtu;fs; 

Mtu;. vdNt> ,yf;F re;ijapy; thbf;ifahsu;fis milahsk; fz;L> 

mjd;%yk; me;epWtdk; jdJ nra;jpfs;> jahupg;Gfs; %yk; mtw;iw 

nrd;wila KbAk; vd;w vz;zKk; cs;sJ.

Segmentation 
variables:	Criteria
used to divide a

market into segments

Each market can
be segmented in 
many ways

Chosen
segmentation

criteria should	be
good predictors
of	differences in 

consumer
behaviour

glk; 12.1 Efu;Nthu; re;ijfis gpupj;jy;

xU epWtdk; mjd; re;ijia tpupTgLj;Jtjpy; NkNy cs;s 

tupirKiwia vg;NghJk; gpd;gw;w KbahJ. xU epWtdk; Kjypy; 

Ratptu khwpfis milahsk; fhzyhk;> gpd;du; Nju;e;njLj;j Ratptu 

khwpapd; mbg;gilapy; gpupTfis milahsk; fhzyhk;. ,jpy; milahsk; 

fhzg;gl;Ls;s gpupTfs; ntt;NtW thq;Fk; elj;ijia fhz;gpj;jhy; 

mJ gpd;du; rupghu;f;fpwJ. vLj;Jf;fhl;lhf> xU epWtdk; tUkhdj;jpd; 

mbg;gilapyhd re;ijia ikakhff; nfhz;L> – Fiwe;j tUkhdk; 
nfhz;l FO> eLj;ju tUkhdk; kw;Wk; cau; tUtha; FO vd gy;NtW 

gpupTfis nfhz;L tUfpwJ. %d;W FOf;fspy; cs;s cWg;gpdu;fs; 

ntt;NtW Njitfisf; nfhz;bUe;jhy;> thq;Fk; tpjk; NtWghl;lhy;> 

VNjDk; xU tpj;jpahrk; ,Ug;gpd;> xt;nthU FOf;fSf;Fk; xU Gjpa 

re;ijg;gLj;Jjy; fyj;ij tbtikf;f Ntz;Lk; vd;W vjpu;ghu;f;fpwJ.

12.4.1 elj;ij gpuptikT

xU epWtdk; thbf;ifahsu;fspd; nfhs;Kjy; elj;ij mbg;gilapy; 

mjd; re;ijf;F cl;gl;Ls;sJ. thq;Fgtupd; elj;ijapd; tbtq;fis 

milahsk; fhz thbf;ifahsu; nfhs;Kjy;fis ,J fz;fhzpf;fpwJ.
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re;ij gpuptikTNfhupa ed;ikfs;

thbf;ifahsu;fs; xU jahupg;gpy; gy;NtW ed;ikfis ngwyhk;. 

cjhuzkhf> thbf;ifahsu;fs; kpd;rf;jp jpwd; kw;Wk; fhw;Wr;rPuikg;gpfspy; 

tpiuthd Fsp&l;lypd; ed;ikfisg; ngwyhk;. thbf;ifahsupd; 

NjitfSf;F Nrit nra;Ak; tiu kl;LNk xU epWtdk; cs;sJ 

vd;gjhy;> mJ xU rpy Mjhaq;fisg; ngWfpwJ. mjd; gpwF mJ 

taJ> tUkhdk; vd;w tifapy; mjd; gpupit tptupf;fyhk;> ,jdhy; 

epWtdk; mtu;fis vspjhf nrd;wila KbAk;. xU jutif ed;ik 

my;yJ rpy eyd;fis xUq;fpizg;gjw;F jd;id epiyepWj;JfpwJ> 

vdNt xt;nthU gpupitAk; ,yf;fhff; nfhz;l jutifs; cs;sd. 

gy gpuptikit elj;jp tUk; epWtdk;> thbf;ifahsu;fspd; Nju;T 

msTNfhiyg; gw;wp KOikahd Gupjiy ngWfpwJ. gpd;du; mJ 

Nrit nra;a Nju;T tiuaiw Nju;e;njLj;J> mjd; mbg;gilapy; 

kpifg;gLj;jg;gl;l nray;jpwid toq;f re;ijg;gLj;Jjy; fyj;ij 

tbtikf;fpwJ. vLj;Jf;fhl;lhf> xU epWtdk; tpiuthd Fspu;tpf;Fk; 

gpupTf;F Nrit nra;a Nju;T nra;ayhk;. mJ xU tpiuthd Fsp&l;liy 

toq;Fk; xU fhw;Wr;rPuikg;gpia tbtikf;fpwJ> Mdhy; ,J kpfTk; 

Mw;wy; tha;e;jjhf ,y;iy. epWtdk; epiwNtw;w Kaw;rpf;Fk; ntt;NtW 

Nju;T msTNfhiyj; NjLk; thbf;ifahsu;fs; midtUk;> cw;gj;jpg; 

nghUis thq;Fthu;fs; vd;w jtwhd ek;gpf;ifapy; xd;Wf;Fk; Nkw;gl;l 

Nju;T msTNfhiyr; rpy epWtdq;fs; Nju;T nra;fpd;wd. Mdhy;> 

mJ me;j tifapy; elf;fhJ. Nghl;bapLk; re;ijfspy;> Nghl;bj; 

Nju;thsu;fs; xw;iwj; Nju;T mstPLfspy; rpwe;J tpsq;Ffpd;wdu;> NkYk; 

thbf;ifahsu;fs; mj;jifa ftdk; nrYj;Jk; Nghl;bahsu;fspd; 

jahupg;Gfis tpUk;Gfpwhu;fs;> Vnddpy; mtw;wpd; jahupg;Gfs; mtw;wpw;F 

Kf;fpaj;Jtk; tha;e;j Nju;tpy; Nju;r;rp ngw;wpUf;fpd;wd.

nfhs;Kjy; re;ju;g;gk;

xU thbf;ifahsu; xU Fiwf;fg;gl;l gq;Ffis epug;g my;yJ 

mtru epiyia ftdpj;Jf; nfhz;L xU jahupg;ig thq;f KbAk;. 

xU thbf;ifahsu; mtru epiyia ftdpg;gjw;fhf thq;Fk; NghJ> 

Fiwe;j tpiy czu;jpwd; nfhz;ltuhf cs;shu;. nghUl;fs; 

md;gspg;ghf thq;fg;gl;L> mtw;wpd; nfhs;Kjy; gz;bif fhyq;fspy; 

FtpfpwJ. vdNt> ,J Nghd;w nghUl;fis cw;gj;jpahsu;fs; 

Kf;fpakhf gz;bif fhyj;jpy; tpsk;guk; nra;a Ntz;Lk;. mtu;fs; 

rpwg;G rYiffs; kw;Wk; mj;jifa re;ju;g;gq;fspy; rpwg;G njhFg;G 

tbtikg;Gfis cUthf;fyhk;.

nfhs;Kjy; elj;ij

thbf;ifahsu;fs;> cw;gj;jpg; nghUspd; njhlf;fj;jpw;fhf> mtu;fs; 

thq;Fk; Neuj;jpd; mbg;gilapy; ntt;NtW thq;Fk; elj;ijia 

ntspg;gLj;Jfpd;wd. xU epWtdk; Gjpa jahupg;ig njhlq;FfpwJ 

vd;w epiyapy;> Gjpa jahupg;ig thq;Ftjpy; mghaj;ijf; nfhz;L 

tu tpUk;Gk; GJfz;Lgpbg;ghsu;fspd; gpupit milahsk; fhz 
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re;ij gpuptikT Ntz;Lk;. njhlf;fepiy jfty;njhlu;G> GJfz;Lgpbg;ghsu;fspd; ,e;j 

gpuptpy; Fwpitf;fg;gl;Ls;sJ> vdNt mtw;iw mwpe;Jk;> mtu;fspd; 

czu;TfSf;F Kf;fpaj;Jtk; mspf;f Ntz;Lk;. jahupg;Gfis 

thq;Ftjw;F Kd;du;> kw;w gpupTfshdJ> jahupg;Gfis fLikahf 

kjpg;gPL nra;J> fz;Lgpbg;ghsu;fsplkpUe;J fUj;Jf;fis ngw 

fhj;jpUf;Fk;. re;ijapy; cs;s nghUl;fs; cWjpahf epWtg;gLk;NghJ> 

NtW rpy gpupTfs; thq;fg;gLk;. vdNt mij thq;Ftjpy; ve;j 

Mgj;Jk; ,y;iy.

tu;j;jfr; rpd;dj;jpd; ek;gpf;if

Efu;Nthu; re;ijfSf;F jutif ek;gpf;if xU Kf;fpakhd 

mbg;gilahFk;. rpy Efu;Nthu; xU jahupg;G gpuptpy; xNu jutifia 

kl;LNk thq;Ftjhy;> mit Kw;wpYk; ek;gfj;jd;ik nfhz;l 

jutif MFk;. Mdhy;> ngUk;ghyhd Efu;Nthu;fs; jutifia 

khw;wp tpLfpd;whu;fs;. rpy Efu;Nthu;fs; ngUk;ghyhd Neuq;fspy; 

xU re;ij gpuptiktpy; Fwpg;gpl;l jutifia thq;Ffpd;wdu;fs;> 

mNj rkaj;jpy; kw;w jutifiaAk; thq;Ffpd;wdu;fs;. ve;jnthU 

jutif kPJk; tpUg;gk; ,y;yhj thbf;ifahsu;fs; VuhskhNdhu; 

,Uf;fpwhu;fs;> NkYk; toq;fg;gLk; rYifia nghWj;J xU jutifia 

Nju;Tnra;fpwhu;fs;. mjd; gpwF xU khWgl;l jutifia thq;Fk; 

gy;NtW tif Efu;Nthu;fSk; ,Uf;fpwhu;fs;. xU epWtdk; xt;nthU 

thbf;ifahsu;fspd; FOitAk; Nju;e;njLj;J> mtw;wpy; xd;W my;yJ 

mjw;F Nkw;gl;l tptuq;fis mjd; ,yf;F re;ijahf Nju;e;njLf;fpwJ. 

,J midj;J tif FOf;fSk; mjd; thbf;ifahsu;fshf ,Uf;fyhk; 

kw;Wk; mJ xd;W my;yJ mjw;F Nkw;gl;l FOf;fisAk; mjd; 

jahupg;Gfis thq;FtijAk; Cf;fg;gLj;j Ntz;Lk;> NkYk; xt;nthU 

FOtpw;Fk; jdpahf re;ijg;gLj;jy; fyit tbtikf;f Ntz;Lk;.

rpy Efu;Nthu;fs; cz;ikahd ek;gpifahdtu;fs; vd;Wk;> 

mjd; nray;jpwd; Fwpj;J mtu;fs; mjpUg;jpaile;jhYk; mtu;fs; 

xU jutifia njhlu;e;J thq;Fthu;fs; vd;Wk; ek;GtJ fbdk;. 

Mdhy; epr;rakhf rpy Efu;Nthu;fs;> xU jutif nray;ghl;by; jpUg;jp 

mile;jhy; mij njhlu;e;J thq;Fthu;fs;. ,J Nghd;w thbf;ifahsu;fs; 

xU epWtdj;jpd; kpfTk; kjpg;Gkpf;f thbf;ifahsu;fshf ,Uf;f 

Ntz;Lk;> me;j epWtdk; mtu;fis jpUg;jpg;gLj;j rupahd topapy; 

nry;yNtz;Lk;. gytPdkhd jutiffs; mtu;fSf;F Kiwahd 

rYiffs; kw;Wk; may;ehl;L rYiffis toq;Ftjd; %yk; xg;ge;jj;ij 

cUthf;FtiuAk; kw;Wk; gytiffis NjLk; Efu;Nthu;fisAk; 

<u;f;Fk; Kaw;rpapy; ,Uf;fpwhu;fs;. thbf;ifahsu;fs; vg;NghJk; jhq;fs; 

tpw;gid nra;Ak; jutifapd; cs;shu;e;j kjpg;ig tpl> xg;ge;jq;fs; 

%yk; thbf;ifahsu;fis <u;f;Fk; Kaw;rpapy; <Lgl;L tUtjhy;> jq;fs; 

jutif Nju;tpy; mtu;fs; fw;gidfshfptpl;ld vd;gijAk; epidtpy; 

nfhs;s Ntz;baJ mtrpak;.

Efu;Nthu; Jiwapd; re;ijapy;> %d;W tifahd thq;FNthu;fs; 

cs;sdu;: Kjy; Kiwahf thq;FNthu;> gpujpaPL Kiwapy; thq;FNthu; 
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re;ij gpuptikTkw;Wk; gpw jutifapy; jpUg;jp milahj epiyapy; thq;FNthu;. 

,uz;L thq;Fjy;fSf;F ,ilapy; fzprkhd Neu ,ilntspiaf; 

nfhz;bUg;gjhy;> jahupg;G tpiyAau;e;j epiyapy; ,Ue;J> gpujpaPL 

Kiwapy; thq;FgtUf;Fk; Kjd;Kiw thq;FgtUf;Fk; fLikahd 

khw;WfisAk; kjpg;gPL nra;fpwJ. vdNt> Efu;NthUf;fhd nray;jpwd; 

nfhz;l epWtdq;fs; mjd; cw;gj;jpg; nghUs;fspd; nray;jpwid 

epiyepWj;Jk;> tpsk;guq;fisAk; itj;Jf;nfhs;tJ Kf;fpakhFk;. 

mtu;fs; jq;fs; jahupg;G njhopy;El;g Nkk;gLj;jg;gl;lJ Kf;fpak;> 

xU khw;W thq;Fgtu; mtu; gad;gLj;jpa epWtdmilahsk; 

,Ue;jhy; NtnwhU epWtdmilahsk; thq;f Ntz;Lk;> ,g;NghJ kw;w 

epWtdmilahsq;fs; njhopy;El;g juk; jho;e;j nghUl;fs; tpw;gid 

nra;fpd;wd.

gad;ghL

xU epWtdj;jpd; Efu;Nthu;fs; fduf gadu;fs;> gStw;w gadu;fs; 

kw;Wk; gadw;w gadhspfs; Mfpatw;wpd; mbg;gilapy; mjd; re;ijf;F 

tpw;gid nra;ayhk;. ngUk;ghyhd epWtdq;fs; fduf gadu;fis 

,yf;fhff; nfhz;L mtw;iw jf;fitj;Jf; nfhs;s rYiffis 

toq;Ffpd;wJ. ,jd; tpisthf fduf Efu;Nthu;fSf;fhd Nritia 

nra;a mjpf tpiy Njitg;gLfpwJ. gStw;w gadu;fSf;F ngupa 

epWtdq;fshy; ,yf;F itf;fg;gltpy;iy> vdNt rpwpa epWtdq;fs; 

,d;Dk; vspjpy; mtu;fis ftu;e;J jf;f itj;Jf; nfhs;syhk;. 

vdNt> xU epWtdk; Nghl;bahsupd; vjpu;g;G ,y;yhky; gadu;fis 

,yf;fhf itf;fyhk;> Mdhy; Vd; gadu;fs; my;yhj jahupg;G 

gad;gLj;jtpy;iy vd;W fz;Lgpbf;f Ntz;Lk;. gadu; my;yhj 

gadu;fis gaDs;stu;fshf nra;a epWtdk; xU jahupg;gpy; rpy 

khw;wq;fis nra;a Ntz;Lk;> my;yJ mJ xU nghUspd; gad;ik 

gw;wp mwpe;J nfhs;s mJ kpfTk; ntspg;gilahf jftYld; 

njhlu;Gf;nfhs;s Ntz;Lk;.

czu;Tk; ek;gpf;ifAk;

xU thbf;ifahsupd; elj;ij mtu; gpur;ridAk; epfo;TfisAk; 

itj;jpUf;Fk; czu;Tfs; kw;Wk; ek;gpf;iffshy; ghjpf;fg;gLfpwJ. 

xU epWtdk; jahupg;G gw;wpa xj;j fUj;Jf;fisf; nfhz;l 

thbf;ifahsu;fis FOthfg; Gupe;Jnfhs;tjd; %yk; 

gpuptikia elj;j KbAk;> NkYk; xU jahupg;G gw;wp ,NjNghd;w 

ek;gpf;iffs; nfhz;l thbf;ifahsu;fis FOthf ek;Gtjd; 

%yk; ek;gpf;ifiag; gpuptikT nra;aKbfpwJ. cjhuzkhf> 

INgL mwpKfg;gLj;jg;gl;lNghJ> Efu;Nthu;fs; ,ir gw;wpa 

Mu;tKs;stuhf ,Ue;jhu;fs;. NkYk; mtu;fs; njhopy;El;g 

Mu;tyuhf ,Ue;jdu;.

90 fspd; Kw;gFjpapy;> Efu;Nthu; Ez;ziy miyfis 

gw;wp vjpu;kiwahd fUj;Jf;fis ,e;jpa Efu;Nthu; mjpf mstpy; 

ngw;wdu;. ,e;jpa czT vz;nza; kw;Wk; krhyhg; nghUl;fshy; 
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re;ij gpuptikT epiwe;jjhf ,Ug;gjhy;> xU Ez;ziy mLg;gpy; rikf;f KbahJ 

vd;gijAk;> cs;Ns ,Ue;J ntsptUk; miyfs; MNuhf;fpaj;jpw;F 

jPq;F tpistpg;gjhfTk; ek;gg;gl;lJ. Mdhy;> Ez;ziy mLg;gpd; 

nray;ghL gw;wp ed;F mwpe;j xU gpupT mJ mjpf vz;zpf;ifapyhd 

czT tiffis tpiuthfTk; MNuhf;fpakhdjhfTk; rikf;fpwJ 

vd;w jftiy njuptpj;jJ. tpopg;Gzu;T kw;Wk; MNuhf;fpa czu;Tila 

thbf;ifahsu;fspd; ,e;j gpupthdJ Ez;ziy mLg;Gfis 

KOkdJld; Vw;Wf;nfhz;lJ. vdNt tpw;gidahsu;fs; njhlf;fj;jpy; 

,uz;lhtJ gpuptpy; ftdk; nrYj;jpdhu;fs;.

12.4.2 cstpay; gpuptikT

xU thbf;ifahsupd; cstpay; uPjpahd jahupg;ghdJ Fwpg;gpl;l jutif 

jahupg;Gfis nfhs;Kjy; nra;tjw;F Mokhd ce;Jjy;fshy; gFg;gha;T 

nra;ag;gLfpwJ. nray;Kiw ngUk;ghYk; thbf;ifahsupd; kjpg;Gfs;> 

fUj;Jfs;> nray;ghLfs; kw;Wk; tho;f;if Kiwfisg; gbg;gij 

cs;slf;fp ,Uf;fpwJ. ,e;j Nahrid> khjpupfis epWTtJ> xNu khjpupahd 

thbf;ifahsu;fisf; Nru;g;gjw;fhd mbg;gilahf gad;gLj;jglyhk;.

tho;f;if Kiw

xU epWtdj;jpd; FO cWg;gpdu;fs; jq;fs; tho;f;if Kiwapd; 

nray;ghLfs;> eyd;fs; kw;Wk; fUj;Jfis gpujpgypg;gtuhf 

,Uf;fpwhu;fs;. xNu khjpupahd tho;f;if Kiw nfhz;l FOf;fis 

,e;epWtdk; milahsk; fhz;fpwJ. tho;f;ifKiwapd; gpupit 

eilKiwg;gLj;Jk; epWtdk; xU Fwpg;gpl;l tho;f;if Kiwia xU 

jutifAld; njhlu;GgLj;JfpwJ. Mdhy;> nghJthd tho;f;ifKiw 

tbtq;fs; Fwpg;gpl;l re;ijfspy; thq;Fk; ,af;f Kiwia 

Kd;ndLj;Jr; nry;Yk; vd;gJ re;NjfkhdjhFk;.

MSik

kfpOe;J> Milfs; Nghd;w rpy jahupg;G tiffspy;> 

thbf;ifahsu;fs; jq;fs; MSikfisg; gpujpgypf;Fk; jutiffis 

tpUk;Gfpd;wdu;fs;. vdNt> ,j;jifa jahupg;Gfis Efu;Nthu; %yk; 

kjpg;Gkpf;f kjpg;GfSld; jq;fs; jutiffis epWtdq;fSf;F 

toq;f Ntz;Lk;. thbf;ifahsu;fspd; jutif MSik kw;Wk; 

thbf;ifahsu;fspd; MSik Mfpatw;Wf;F ,ilNa xU tYthd 

cwT ,Uf;fpwJ. thbf;ifahsu;fs; jq;fs; jdpg;gl;l kjpg;Gfis 

ntspg;gLj;Jk; NghJk; Nju;T nra;Ak; NghJk;> gy gpupTfspy;> 

thbf;ifahsu;fs; jutifapd; gpujpgypg;gpypUe;J thq;Ftjhy;> 

ngUk;ghyhd gpupTfspy;> khwptUk; jutiffs; khWgLfpd;wJ. 

Mdhy; jutif Nju;T Rakjpg;gPl;bd; gpujpgypg;ghfNt> ,Uf;fpwJ. 

thbf;ifahsu;fspd; MSikapd; mk;rj;ij nghJikahf;Ftjd; 

%yk;> thbf;ifahsu;fspd; jutiffis khw;WtJ fbdkhdjhf 

,Uf;Fk;. vdNt> ,yf;F re;ijapd; MSikapy; cs;s MSikj; 
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re;ij gpuptikTjpwd; nfhz;l jutiffis cUthf;Ftjd; %yk; thbf;ifahsu;fis 

cl;nfhzu nra;a KbAk;.

12.4.3 gpuptikT tptuf;Fwpg;G

xU epWtdk; mjd; gpupTfis milahsk; fz;lTld;> taJ> 

Mf;fpukpg;G> r%f nghUshjhu epiy> trpg;gplk;> ghypdk; Nghd;w 

khwpfspd; mbg;gilapy; mtw;wpd; tptuf;Fwpg;Gfs; Njitg;gLfpwJ. 

tptuFwpg;Gfs; gpupTfis milahsk; fhzTk;> mtw;wpd; kPJ 

ftdj;ij xUKfg;gLj;jTk; epWtdq;fSf;F cjTfpwJ. jhf;fy; 

nra;Ak; epWtdq;fs;> gpupTfis milahsk; fz;L mtw;wpd; kPJ 

ftdk; nrYj;j cjTfpwJ.

kf;fs; njhif khwpfs;

 • taJ: czT kw;Wk; Mil Nghd;w gy Efu;Nthu; re;ijfSf;F 

taJ gad;gLj;jg;gLfpwJ.

 • ghypdk;: ,e;j re;ij gpupTfis ,yf;fhff; nfhz;l rpwg;G 

jahupg;Gfspy; Mz;fSf;Fk; ngz;fSf;Fk; ,ilNa khWgl;l 

Rit kw;Wk; gof;f tof;fq;fs; gpujpgypf;fpd;wJ.

 • tho;f;if Row;rp: tho;f;if Row;rp epiyf;F Vw;g> gad;gLj;jj;jf;f 

tUkhdk; kw;Wk; nfhs;Kjy; Njit khWgLk;. Foe;ijfs; 

,y;yhky; ,Uf;Fk; ,sk; jk;gjpffSf;F Efu;Nthu; Jiwfs; 

xU gpujhd ,yf;fhf ,Uf;fyhk; mNjrkak;> tsu;e;J tUk; 

Foe;ijfis nfhz;l jk;gjpffSf;F fy;tp fld; Kf;fpa 

,yf;fhf ,Uf;fyhk;. Foe;ijfs; kw;Wk; FLk;gg; nghWg;Gfs; 

,Ug;gpd; mbg;gilapy; thbf;ifahsu;fSf;F thq;Ftjw;fhd 

Kd;Dupikfs; taijf; fhl;bYk; mjpfkhf ,Uf;Fk;. 

vdNt> thbf;ifahsu;fspd; tho;f;if Row;rpapy; epiyfspd; 

gzpfs;> thbf;ifahsu;fspd; re;ijfis gpuptikT nra;tJ 

kpfTk; rupahd gpupTfis Vw;gLj;JfpwJ. tho;f;if Row;rp 

gFg;gha;T gpupT Efu;Nthu; re;ijfis gad;gLj;jp mtu;fs; 

ntt;NtW tho;f;if Row;rp epiyfs; topahf efUk; NghJ 

thbf;ifahsu;fspd; khw;W NjitfSfhd Kd;Dupik gw;wp 

xU tpupthd Gupjiy nfhLf;fpwJ.

r%f nghUshjhu khwpfs;

r%f tu;f;fk; vd;gJ xU thbf;ifahsiu thq;Ffpw xU ey;y 

fzpg;ghsu;> mNj Nghd;w njhopy;fs; nfhz;l thbf;ifahsu;fs; gy 

NtWgl;l tho;f;ifapy; tho;fpwhu;fs;> vdNt ntt;NtW thq;Fgtupd; 

epiyia ntspg;gLj;Jfpd;wJ. Efu;Nthu; re;ijapy; thbf;ifahsu;fspd; 

fy;tpj; jFjpfisAk; tUkhdj;ijAk; xU epWtdk; gad;gLj;j 

KbAk;> NkYk; thbf;ifahsu;fspd; Mf;fpukpg;Gld; xd;whfg; 

gad;gLj;Jk;NghJ> nray;Kiw ,d;Dk; nry;YgbahFk; gpupTfis 

toq;FfpwJ.
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re;ij gpuptikT Gtpapay; khwpfs;

thbf;ifahsupd; trpg;gplkhf ,Uf;Fk; ,lk;> mtu; thq;Fk; 

nghUl;fisAk;> vg;gb thq;Ffpwhu; vd;gijAk; ghjpf;fpwJ. xU 

thbf;ifahsupd; czT fl;L gof;fk;> mtu; ,Uf;Fk; ,lj;jpy; 

tYthf jhf;fj;ij Vw;gLj;Jk;> NkYk; jdJ trpg;gplj;jpd; mry; 

,lj;ij tpl;L nry;Yk;NghJ $l thq;Fgtupd; nray;ghl;by; 

cWjpia epu;zapf;f Ntz;Lk;. Gtpapay; gpuptikT vd;gJ> gpupTfis 

milahsk; fhZk; tifapy; Nkw;nfhs;tJ vspJ> Mdhy;> mtw;wpd; 

Njitfs; gw;wp KOikahf Ma;T nra;ag;gl Ntz;Lk;> NkYk; 

mtu;fsJ Njitfs; vt;thW ,Uf;Fk; vd;gijAk; mtu;fs; vt;thW 

tpUk;Gthu;fs; vd;gijAk; mwpa Ntz;Lk;.

Gtpapay; kw;Wk; kf;fs;njhif khwpfs; ,uz;LNk mtw;wpd; 

gpupTfis Jy;ypakhf milahsk; fhz cjTfpwJ.

12.5 re;ij gpuptiktpd; gad;fs;

kpfr; rpy jahupg;Gfs; my;yJ Nritfs; midj;J thbf;ifahsu;fisAk; 

xU re;ijapy; jpUg;jpg;gLj;j KbAk;. xNu jahupg;ig mizj;J 

thbf;ifahsu;fSk; thq;Ftjw;F tpUk;Gtjpy;iy. ,e;jpah Nghd;w 

rpy ehLfspy; cs;s epWtdq;fs; xNu xU nghJr; re;ijia kl;LNk 

nfhz;L ,Ug;gjhy;> gy Mz;Lfshf xd;wpize;j czu;Tld; 

,Uf;fpwJ. gj;jhz;LfSf;F Kd;G ,e;jpa rhiyfspy; mk;ghrlu;> gpal; 

kw;Wk; nyl;lu; khUjp 800 Mfpa kfpOe;Jfs; ,af;fpf;nfhz;bUe;jJ. 

Mdhy; ,g;NghJ nku;rpb]; ngd;]; re;ijapd; rpwe;j cau;kjpg;G 

gpupTf;fhd kfpOe;Jfshf ,af;fg;gLfpwJ. re;ijapy; ePz;l fhykhf 

re;ij gpupj;njLf;Fk; rhj;jpaj;ij Gwf;fzpj;J tpl;lJ vd;gij ,J 

Fwpf;fpwJ. ,g;NghJ> xU Gjpa kfpOe;ij xU khjj;jpw;F xUKiw 

,e;jpa re;ijapy; mwpKfg;gLj;jg;gLfpwJ> rpy Neuq;fspy; mNj 

epWtdj;jhy; ngUk;ghyhd tsUk; ehLfspy; cs;s ngUk;ghyhd 

tif nghUl;fspy; ,JNghd;w fijfs; cs;sJ. cz;ikapy;> ,e;j 

ehLfspd; xg;gPl;lstpyhd gpd;jq;fpa epiyahy;> xU gpuptiktpy; 

KOikahd nray;Kiw ,y;yhky; ,Uf;f KbfpwJ.

gpuptiktpd; mbg;gilapy; re;ijg;gLj;jy; vd;gJ mbg;gil 

jpwDilajy;y> Vnddpy; rpy gpupTfs; thbf;ifahsu;fs; tpUk;Gk; 

tifapy; mtw;wpd; cw;gj;jpg; nghUspy; mjpf kjpg;igAk;> 

mk;rq;fisAk; ngWfpwJ> Mdhy; kw;w gpupTfs; cw;gj;jpg; nghUspy; 

thbf;ifahsu;fs; tpUk;Gk; kjpg;G kw;Wk; mk;rq;fisg; ngWtjpy;iy. 

,e;j nray;gl;lhy; ahUk; kfpo;r;rpailtjpy;iy> epWtdk; 

Njitapy;yhky; gzj;ij nryT nra;fpwJ. re;ij gupzhk tsu;r;rp 

kw;Wk; nghUshjhuj;jpd; epiy Mfpait epWtdq;fis Fog;gkila 

nra;fpd;wJ. nghUshjhuk; kw;Wk; re;ijapd; epiy vJthf ,Ue;jhYk;> 

khWgl;l gpupTfs;> rKjhaj;jpy; cs;s NtWghLfis mbg;gilahf 

nfhz;lit vd;gjhy;> rKjhaj;jpy; cs;s NtWghLfs; tsUk; 

ehLfspy; mjpfk; ,Uf;fpwJ. ve;j xU re;ijg;gLj;jy; Kaw;rpAk; 
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re;ij gpuptikTre;ij gpuptikT nra;Ak; epfo;Kiwapy; njhlq;f Ntz;Lk;> NtW 

(re;ij) kw;Wk; jpwikaw;w epiyapy; ,Ue;jhy; (re;ijapy; mjpf 

Nrit nra;tjhy;) mJ gadw;wjhf khwptpLk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. gpuptiktpd; Nehf;fq;fs; ahit?

2. gpuptiktpw;fhd topfis tpsf;Ff.

3. thbf;ifahsu; Nju;T msTNfhy; vd;why; vd;d? mJ Vd; 

Kf;fpak;?

4. re;ij gpuptiktpw;fhd %d;W gpupT khwpfs; ahit?

5. Efu;Nthu; Rj;jpfupg;G re;ijapy; %d;W tifahd thbf;ifahsu;fisf; 

gw;wp Fwpg;gpLf.

12.6 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. ,jd; Nehf;fk; xNu khjpupahd Njitfs; nfhz;l 

thbf;ifahsu;fspd; FOf;fis milahsk; fhz;gJ MFk;. 

vdNt> jahupg;G jpwikahf toq;fg;glNtz;Lk; vd;gjw;fhf 

NghJkhd msT ,Uf;Fk; NghJ mtw;iw jpwk;gl gupkhwyhk;.

2. re;ijia Jz;Ltjw;F xU tiuaWf;fg;gl;l top vJTk; 

,y;iy. xU kpf Kf;fpakhd re;ij gFjpahf;fy; epWtdk;> 

Njitfs; Fiwthf cs;s gpupTfis ntspg;gLj;Jk; topfspy; 

xU re;ijia fhzyhk;> ,jd; fhuzkhf yhgfukhd ,yf;F 

re;ijfs; ,Uf;f KbAk;. mNj Nghy;> Gjpa EioTf;F gjtpapy; 

,Uf;Fk; My; rupahf gupkhwg;gltpy;iy vd;W thbf;ifahsu; 

Njitfis milahsk; fhz Ntz;Lk;> mjdhy; mJ ed;whf 

gupkhwgLk;. gpuptikT vd;gJ thbf;ifahsu;fspd; Njitfisg; 

Gupe;Jnfhs;sTk; kw;Wk; milahsk; fhzTk; gad;gLfpwJ> 

vdNt mJ vg;NghJk; epiyahdjpy;iy. thbf;ifahsupd; Njit 

gupkhdNjhL rKjhak; guhkupf;fg;gLk; NghJ thbf;ifahsu;fs; 

etPdkhf> gz;gLj;jg;gLfpwhu;fs;. ,t;thwhf> epWtdq;fs; 

vg;NghJk; gpuptikapy; ,Uf;Fk; jsq;fis khw;w Ntz;Lk; vd;w 

Njhw;wj;ij nfhz;bUf;f Ntz;Lk;.

3. thbf;ifahsupd; tpUg;g msTNfhy; ngUk;ghYk; re;ijfspy; 

gad;gLj;jg;gLfpwJ> Mdhy;> xU re;ij gpuptikT nra;tjw;F 

xU jdp> gupe;Jiuf;fg;gl;l top vJTk; ,y;iy. re;ijapd; 

gpuptikT tpUg;gj; Nju;T epWtdk; nra;a Ntz;ba kpf 

Kf;fpakhd KbthFk;. xU jdpg;gl;l kjpg;gPl;L fUj;jpl;lj;ij 

tbtikg;gjd; %yk;> thbf;ifahsu;fsplkpUe;J mu;j;jKs;s 

NtWghLfisj; njupTnra;Ak; Nju;Tj; jFjpfis epWtdk; ngw 

KbAk;.
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re;ij gpuptikT 4. xU Efu;Nthu; re;ij gpuptiktpw;fhd %d;W Kf;fpa gpuptikT 

khwpfs;: nrayhf;fk;> cstpay; kw;Wk; Ratptu khwpfs; Mfpait 

MFk;.

5. Efu;Nthu; Jiwapd; re;ijapy;> %d;W tifahd thq;FNthu; 

cs;sdu;: Kjy; Kiwahf thq;FNthu;> xd;Wf;F gjpyhf 

thq;FNthu; kw;Wk; gpw jutifapy; ,Ue;J te;jtu;fs;.

12.7 RUf;fk;

 • gpuptikT vd;gJ xU jahupg;G my;yJ Nritapd; re;ijia xU 

rpwpa thbf;ifahsu;fsplk; ,Ue;J gpupf;Fk; epfo;KiwahFk;.

 • xU re;ij gpuptikT epWtdj;jpd; xt;nthU gpupTk; xU jdp 

kjpg;G mwpf;ifia tbtikf;Fk; NghJ kl;LNk czu;it 

cUthf;FfpwJ.

 • re;ijg;gLj;jy; %Nyhghaj;ij epu;zapg;gjw;fhd Fwpg;gplj;jf;f 

jhf;fq;fis nfhz;l jdpegu;fs; my;yJ mikg;Gfspd; 

FOf;fis milahsg;gLj;jypy; cl;gLj;jg;gLfpwhu;fs;. gpup-

tikT xU gy;tifg;gl;l re;ijia gy rpwpa kw;Wk; ,NjNghd;w 

cg re;ijfshf gpupfpwJ.

 • xU epWtdj;jpd; ,yf;F re;ij> vd;gJ mjd; re;ijg;gLj;jy; 

fyit %yk; Nrit nra;a Nju;T nra;ag;gl thbf;ifahsu;fspd; 

njhFg;G MFk;.

 • gpuptikT vd;gJ thbf;ifahsu;fspd; Njitfisg; 

Gupe;Jnfhs;Sk; kw;Wk; milahsk; fhZk; nray;KiwahFk;. 

vdNt mJ vg;NghJk; epiyahdjhf ,Uf;fhJ.

 • epWtdq;fs; vg;NghJNk gpuptd;ikapy; ,Uf;Fk; jsq;fis 

khw;w Ntz;Lk; vd;w Nehf;fj;Jld; nray;gl Ntz;Lk;.

 • ,yf;Fr; re;ij vd;gJ xU FOkk; my;yJ epWtdq;fspd; xU 

FO MFk;> mjpy; xU FO tbtikf;fg;gl;L> re;ijg;gLj;jy; 

fyit nray;gLj;JfpwJ kw;Wk; guhkupf;fg;gLfpwJ. me;j 

FOtpd; Njitfis G+u;j;jp nra;tij Nehf;fkhff; nfhz;lJ> 

,jd; tpisthf jpUg;jpfukhd gupkhw;wq;fs; Kjd;ik ed;ikia 

cUthf;FfpwJ.

 • gpuptikT khwpfs; vd;gJ xU epWtdk; mjd; re;ijia 

gpupg;gjw;fhf gad;gLj;Jk; msTNfhy;fs; MFk;. xU Efu;Nthupd; 

re;ij gpuptiktpw;fhd %d;W Kf;fpa gpuptikT khwpfs;: 

nrayhf;fk;> cstpay; kw;Wk; Ratptu khwpfs; MFk;.

 • thbf;ifahsu;fspd; nfhs;Kjy; nray;ghLfspd; mbg;gilapy; 

xU epWtdk; mjd; re;ijf;F cl;gl;Ls;sJ. thq;Fgtupd; 

elj;ijapd; tbtq;fis milahsk; fhz thbf;ifahsu;fis 

nfhs;Kjy; nra;tij ,J fz;fhzpf;fpwJ.

 • gy gpupthikia elj;Jk; epWtdk;> thbf;ifahsu;fspd; Nju;T 

msT epu;zaq;fisg; gw;wpa tpupthd Gupjiy ngWfpwJ.
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re;ij gpuptikT • Nghl;bapLk; re;ijfspy;> Nghl;bj; Nju;thsu;fs; xw;iwj; Nju;T mst-

PLfspy; rpwe;J tpsq;Ffpd;wdu;fs;> NkYk; thbf;ifahsu;fs; mjpy; 

ftdk; nrYj;Jk; Nghl;bahsu;fspd; jahupg;Gfis tpUk;Gfpd;wdu;> 

Vnddpy; mtw;wpd; jahupg;Gfs; mtw;wpw;F Kf;fpaj;Jtk; tha;e;j 

Nju;tpy; Nju;r;rp ngw;wpUf;fpd;wJ.

 • Efu;Nthu; ePbj;J ciof;Fk; epWtdq;fSf;fhd cw;gj;jpg; 

nghUl;fspd; nray;jpwd; kw;Wk; tpsk;guj;ijAk; itj;jpUf;f 

Ntz;Lk;.

 • xU thbf;ifahsupd; nray; mtu; gpur;ridfisAk; epfo;TfisAk; 

itj;jpUf;Fk; czu;Tfs; kw;Wk; ek;gpf;iffshy; ghjpf;fg;gLfpwJ.

 • xU thbf;ifahsupd; cstpay; uPjpahd jahupg;ghdJ Fwpg;gpl;l 

jahupg;Gfs; my;yJ jutiffis nfhs;Kjy; nra;tjw;F 

Mokhd ce;Jjy;fshy; gFg;gha;T nra;ag;gLfpwJ.

 • thbf;ifahsupd; jutif kw;Wk; MSikj; jpwd; ,ilNa 

gykhd cwT cs;sJ> ,jdhy; thbf;ifahsu;fs; Nju;e;njLf;Fk; 

jutiffs; mtw;wpd; jdpg;gl;l kjpg;Gfis fhz;gpf;fpwJ.

 • xU epWtdk; mjd; gpupTfis milahsk; fz;L> taJ> 

Mf;fpukpg;G> r%f nghUshjhu epiy> FbapUg;G ,lk;>  ghypdk; 

Nghd;w khwpfspd; mbg;gilapy; mtw;iw Ratptuj;jpy; gjpT 

nra;ag;gl Ntz;bAs;sJ. jhf;fy; nra;Ak; epWtdq;fs;> 

gpupTfis milahsk; fz;L mtw;wpd; kPJ ftdk; nrYj;j 

cjTfpwJ.

 • re;ijaj;jpd; gpuptikT epfo;Kiwia ve;j xU re;ijg;gLj;jy; 

Kaw;rpapdhy; njhlq;f Ntz;Lk;> ,y;iynadpy; mJ gadw;wjhf 

khwptpLk;.

12.8 Kf;fpa fUj;Jg;gbkq;fs;

 • gpuptikT: ,J xU khWgl;l re;ijia rpwpa vz;zpf;ifapyhd 

re;ijfis> ,d;Dk; $Ljyhd cg-re;ijfshf gpupf;fpwJ.

 • ,yf;F re;ij: ,J xU epWtdj;jpd; Njitfisg; G+u;j;jp nra;Ak; 

tifapy; xU re;ijg;gLj;jy; fyitahf xU epWtdj;jpd; 

tbtikg;Gfis> nray;gLj;jp> guhkupj;J> Kjd;ik ed;ik 

kw;Wk; jpUg;jpahd gupkhw;wq;fis tpistpf;fpwJ.

12.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. gpuptikT vd;why; vd;d?

2. Ratptuf;Fwpg;G gpuptikT vd;why; vd;d?

3. re;ij gpuptiktpd; ed;ikfs; gw;wp xU rpwpa Fwpg;G vOJf.
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re;ij gpuptikT neL tpil tpdhf;fs;

1. re;ij gpuptiktpd; Njitfisg; gw;wp tpupthff; $Wf.

2. re;ij gFjpahf;fypd; (gpuptiktpd;) %d;W mbj;jsq;fs; gw;wp 

tpupthf tpsf;Ff.

3. xU ,yf;F re;ijia Nju;T nra;tjw;fhd %d;W gb epi-

yfis tpsfFf.

12.10 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Efu;Nthu; elj;ij

myF 13 Efu;Nthu; elj;ij

13.0 Kd;Diu

13.1 myfpd; Nehf;fq;fs;

13.2 Kf;fpa tiuaiwfs;

13.2.1 Njhw;Wtpg;gtu;;

13.2.2 ghjpg;ig nrYj;Jjy;

13.2.3 nrYj;Jgtu;

13.2.4 jPu;khdpg;gtu;

13.2.5 thq;Fgtu;;

13.3.6 gadhsu;

13.3 Efu;Nthu; elj;ij gw;wpa Ma;tpd; gupzhkk;

13.4 Efu;Nthu; elj;ijia jPu;khdpf;Fk; fhuzpfs;

13.5 thq;Fk; KbTfspd; tiffs;

13.6 thq;Fk; epfo;Kiwapd; epiyfs;

13.6.1 rpf;fy; mwpjy;

13.6.2 jfty; Njly;

13.6.3 khw;W topfis kjpg;gPL nra;jy;

13.6.4 nfhs;Kjy; kw;Wk; gpe;ija nfhs;Kjy; KbTfspd; 

kjpg;gPL

13.7 Efu;Nthu; elj;ij Ma;tpd; Kf;fpaj;Jtk;

13.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs;

13.9 RUf;fk;

13.10 Kf;fpa fUj;Jg;gbkq;fs;

13.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;;

13.12 NkYk; gbf;f

13.0 Kd;Diu

Efu;Nthu; xU jahupg;ig Vd; thq;Ffpwhu; vd;gij milahsk; fhz;gJ 

jhd; re;ijg;gLj;Jjy; epfo;Kiwapd; xU Kf;fpakhd gbfspy; 

xd;whFk;. ,e;j mwpT ,y;yhky;> xU thbf;ifahsu; Njitfis 

Gupe;J nfhs;tJ tzpf uPjpapy; fbdkhdJ. Efu;Nthupd; elj;ij ehd;F 

Kjd;ikf; fhuzpfshy; ghjpf;fg;gLfpwJ – r%f> jdpg;gl;l> gz;ghL 

kw;Wk; cstpay;. ,e;j fhuzpfs; Efu;Nthu; jq;fs; nrhe;j Fwpg;gpl;l 

jahupg;G kw;Wk; jutif tpUg;gj;Nju;Tfis nfhz;bUg;gjpy; jhf;fk; 

nrYj;Jfpd;wd. ,e;j fhuzpfspy; ngUk;ghyhdtw;iw Neubahf 

re;ijg;gLj;j KbahJ. ,Ug;gpDk;> re;ijapd; Ritfis tsu;j;Jf; 

nfhs;tjw;fhf cUthf;fg;gl;l re;ijg;gLj;jy; nray;jpl;lq;fspy; 

mtw;wpd; nry;thf;F kpfTk; Kf;fpakhdJ.

Efu;Nthu; elj;ijia Ma;T nra;tjpy; re;ijg;gLj;Jjy; vd;gJ 

Kf;fpakhf kf;fs; Nju;T nra;tjw;fhd Ma;T MFk;. ‘njupTfisg; 
ghjpf;ff;$ba jhf;fq;fs; vd;d> mit eguplkpUe;J my;yJ 
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Efu;Nthu; elj;ij jahupg;Gfspy; ,Ue;J vt;thW NtWgLfpd;wd?’ ,J jpwikahd 

re;ijg;gLj;Jjy; cj;jpia cUthf;f Ntz;Lk; vd;why;> tpsk;gujhuu; 

gjpyspf;f Ntz;ba Nfs;tpfNs ,it. xU thbf;ifahsu; vg;gb Nju;T 

nra;thu; vd;gJ gw;wp mjpfk; mwpe;jpUe;jhy;> re;ijg;gLj;Jgtu;fSf;F 

toq;f Ntz;ba thbf;ifahsu; tpUg;gj;jpw;F toptFf;Fk; jahupg;Gfs; 

my;yJ NritfSf;F mtu;fs; rpwe;j epiyapy; cs;sdu; vd;gJ 

kWf;f Kbahj cz;ikahFk;.

13.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • Efu;Nthu; elj;ijia tiuaWj;J mjd; Kf;fpakhd tiuai-

wfs; gw;wp tpthjpf;fTk;

 • Efu;Nthupd; elj;ij gw;wpa Ma;tpd; gupzhkj;ij tpupthf 

tptupAq;fs;

 • Efu;Nthupd; elj;ijia jPu;khdpf;Fk; fhuzpfs; gw;wp tpsf;Ff.

 • thq;Fjy; KbTfspd; tiffis tpsf;fTk;

 • thq;Fk; nray;Kiwapd; epiyfis gw;wp tpthjpf;fTk;

 • Efu;Nthu; elj;ij Ma;tpd; Kf;fpaj;Jtj;ij tpupthf tptupf;fTk; 

KbAk;.

13.2 Kf;fpa tiuaiwfs;

xU jdpegu; Efu;Nthu; nfhs;Kjy; nra;Ak; NghJ> mtu; 

xUjiyg;gl;rkhf thq;Ftjw;Fk;> vg;gb thq;FtJ vd;gjw;Fk; KbT 

nra;fpwhu;. Mdhy;> FLk;gq;fs; Nghd;w FOf;fSk; nfhs;Kjy; 

nra;fpd;wd kw;Wk; mj;jifa thq;Fjy; nray;fspy;> FOtpd; 

cWg;gpdu;fs; gy topfspy; nfhs;Kjy; Kbtpy; nry;thf;F 

nrYj;Jfpd;wdu;> kw;Wk; thq;Fk; nray;ghl;by; ntt;NtW fl;lq;fspy; 

cs;sdu;. cWg;gpdu;fs; nfhs;Kjy; nray;Kiw kw;Wk; Fwpg;gpl;l 

nfhs;Kjy; Kbit vLf;f jPtpukhf nray;gLtJ Nghd;w Fwpg;gpl;l 

ghj;jpuq;fis vLj;Jf;nfhs;fpwhu;fs;.

13.2.1 Njhw;Wtpg;gtu;;

Jtf;fkhdJ cw;gj;jpapd; Njitia czu;fpwJ> vdNt> mtu; 

thq;Ftijj; njhlq;Ffpwhu;. mtu; nrhe;j nfhs;Kjy; Kbit 

my;yJ kw;wtu;fis <LgLj;jp nfhs;Kjypd; KbT gw;wpa jfty;is 

Njlyhk;.

cjhuzkhf> xU ,isQd; gazpf;f tpUk;Gfpw xU Nkhl;lhu; 

kpjptz;bapd; xU njhlf;f tPuu;fshf nray;glyhk;> xU ,y;yj;jurp> 

mjpf jpwd; kpf;f Fspu;rhjdg;ngl;bapd; Njitia czuyhk; my;yJ 

xU gugug;ghd epu;thfp trjpahfTk; eaehfupfkhfTk; ,Uf;Fk; 

Milfspd; Njitia czuyhk;.
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Efu;Nthu; elj;ij13.2.2 ghjpg;ig nrYj;Jgtu;

,e;j KbT vLf;Fk; nray;Kiwapd; tpisTfisg; ghjpf;Fk; 

tifapy; KbntLj;jy; eltbf;iffspy; kw;wtu;fis rk;kjpf;f 

itf;Fk; Kaw;rpapy; ghjpg;ig nrYj;jpgtu;fs; cs;sdu;. ghjpg;ig 

nrYj;jpgtu;fs; jfty;fis Nrfupg;ghu;fs;> mtu;fs; me;jj; jftiyg; 

gad;gLj;jp KbT vLf;Fk; nray;Kiwia topelj;j Ntz;Lk;. 

KbT vLg;gtu;fs; kPJ mtu;fspd; Nju;T msTNfhiyAk; jpzpf;f 

Kaw;rpf;fpwhu;fs;. ,e;j ghjpg;ig nrYj;Jgtu;fs; Jtf;fj;jpdhy; 

Nfhug;glyhk; my;yJ mtw;wpw;Fupa jftiy toq;fyhk;. ghjpg;ig 

nrYj;Jgtu;fs; Fwpg;gpl;l gpupTfspy; cs;s ty;Ydu;fs;> rpy;yiw 

tpw;gidahsu;fs; my;yJ jfty; Njlg;gLk; gpw egu;fs; xg;gPL 

FOtpd; xU gFjpahf ,Uf;fyhk;.

,sk; tajpdUf;F mtuJ ez;gu;fs;> FLk;g cWg;gpdu;fs; 

kw;Wk; rpy;yiw tpw;gidahsu;fs; ghjpg;ig nrYj;Jgtu;fs; Nghy; 

nray;glyhk;. ,y;yj;jurpfs; fztd;> Foe;ijfs;> ez;gu;fs; 

my;yJ rpy;yiw tpw;gidahsu;fs; Nghd;wtu;fSf;F ghjpg;ig 

nrYj;Jgtu;fs; mtuJ epWtdj;jpy; cs;s kw;w rf Copau;fshfTk;> 

gpw epWtdq;fspd; rkfhyj;jtu;fshfTk;> kw;w epWtdq;fspy; 

cs;s mtuJ ez;gu;fshfTk; ,Uf;f KbAk;. ,e;j KbT vLf;Fk; 

nray;Kiwapy; ve;j mstpw;F mtu;fs; mtu;fis khw;wyhk; 

my;yJ rk;kjpf;f itf;fyhk; vd;gjpy; ghjpg;ig nrYj;Jgtu;fs; 

khWglyhk;. ve;j jutif thq;f Ntz;Lk;> my;yJ thq;Ftjw;F 

Kd; kjpg;gPL nra;a vd;ndd;d mk;rq;fs; cs;sd vd;gij fUj;jpy; 

nfhs;s Ntz;Lk; vd;W ,sk;tajpdu; mtuJ ez;gu;fs; fUJtjhff; 

fUJfpd;wdu;.

13.2.3 nrYj;Jgtu;

gzk; thq;Ftjw;fhd jpwd; my;yJ/kw;Wk; epjp mjpfhuj;Jld; 

$ba jdpegu; nrYj;Jgtu; mthh;. gzk; thq;Fk; jpwd; mtDld; 

,Ug;gJNghy> cw;gj;jpg; nghUspd; kPJ ngUksT jhf;fj;ij 

nrYj;Jgtu; nghJthf ,Ug;gjhf Cfpj;Jf; nfhs;s Ntz;Lk;. 

,isQdpd; KbT vLf;Fk; eilKiwapy;> mtUf;F NghJkhd 

gzk; ,Ue;jhy; mtu; nrYj;Jgtuhf ,Uf;fyhk;; ,y;iynadpy; 

FLk;gj;jpy; cs;s rpy Kjpatu;fs; gzk; nrYj;Jgtuhf ,Uf;f 

KbAk;. nrYj;Jgtu; jdJ je;ij my;yJ tajhd cld;gpwg;G 

vd;why;> mtu; jdJ ez;gu;fis tpl jq;fs; MNyhridfis Nfl;f 

kpfTk; rpwe;jtuhf ,Uf;fyhk;. Fspu;rhjdg;ngl;b thq;Fk; Kbit 

nghWj;jtiu> fztd; nrYj;Jgtuhf ,Uf;fyhk;. epiwNtw;Wk; 

mjpfhuk; cs;s gl;rj;jpy;> mtNu jhdhf gzk; nfhLf;fpwhu;.

13.2.4 jPu;khdpg;gtu;

jPu;khdpg;gtu; vd;gJ> ve;j jahupg;G thq;f Ntz;Lk; vd;gJ njhlu;ghd 

,Wjp Nju;it nra;Ak; egu; Mthu;. KbT vLf;Fk; nray;Kiwapd; 
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Efu;Nthu; elj;ij ,af;ftpaiyg; nghUj;J> ,J Jtq;Fgtu; my;yJ nrYj;Jgtu; 

my;yJ gaduhf ,Uf;fyhk;. ,sk;gUtj;jpdu; Kbit jPu;khdpg;gtu; 

KbntLg;ghu;> my;yJ ,Wjp Kbit nrYj;Jgtu; (kw;Wk; ,isQd; 

rkurk; nra;a Ntz;Lk;) vLf;fyhk;. ,y;yj;jurp vd;why;> mts; my;yJ 

mts; fztd; jPu;khdpg;gtuhf ,Uf;fyhk;. ,e;j ,U KbTfspYNk> 

KbT vLf;Fk; nray;Kiwapy; <Lgl;Ls;s gy;NtW egu;fspd; 

,ilepfo;Tjhd; ngupJk; rhu;e;Js;sJ. thq;Fk; nray;Kiwapy; 

,UtUk; rkk; vd;W $wpdhy;> ve;j Fspu;rhjdg; ngl;bia thq;f 

Ntz;Lk; vd;W fztDk; kidtpAk; $l;lhf Ngrp KbT vLf;f 

KbAk;. epu;thfpahf ,Ue;jhy;> mtu; xU Jtq;Fgtu;> nrYj;Jgtu;> 

jPu;khdpg;gtu;> thq;Fgtu; kw;Wk; gadhsp vd gy;NtW nghWg;Gfis 

tfpf;fpwhu;.

13.2.5 thq;Fgtu;

thq;Fgtu; guptu;j;jid elj;Jfpwhu;. mtu; filfis ghu;itapLfpwhu;> 

gzk; nrYj;Jjy; kw;Wk; tpisTfis toq;Ffpwhu;. nghJthf> 

thq;Fgtu; xU egu; kl;LNk> mtu; re;ijg;gLj;Jjy; gw;wpa KbT 

vLf;Fk; eilKiwapy; njhlu;G nfhs;s KbAk;. thq;FtJ gw;wp 

mtiu ntWkNd Ngl;b vLg;gJ vd;gJ> Efu;Nthupd; KbT vLf;Fk; 

nray;Kiw gw;wp Muha tpUk;Gk; re;ijg;gLj;Jdupd; Nehf;fk; my;y> 

kw;w midj;J kjpg;gha;Tfis thq;Ftjw;fhd Neuj;jpy;> kw;w gy 

egu;fisAk; <LgLj;jpAs;sd. rk;ge;jg;gl;l re;ijg;gLj;jy; fyitia 

KbT nra;tjpy; ,e;j egu;fspd; Kf;fpaj;Jtk; Kf;fpakhdjhFk;.

,isQd;> jdpahfNth> ez;gu;fs; my;yJ FLk;gj;jpdUld; kl;Lk; 

,U rf;fu thfdj;ij thq;fyhk;. ,y;yj;jurp jdJ FLk;gj;jpdUld; 

rpy;yiw tpw;gidahsuplkpUe;J Fspu;rhjdg; ngl;bia thq;f 

tha;g;Gs;sJ> mNj Neuj;jpy; gugug;ghd epu;thfp jdpahfNth my;yJ 

ez;gu;fshfNth my;yJ FLk;gkhfNth nfhs;tdT nra;ayhk;.

13.3.6 gadhsu;

mtu; jahupg;gpd; cz;ikahd gadu;/Efu;Nthu;. gadPl;lhsu; njhlf;f 
epiyapy; ,Uf;fyhk; my;yJ ,y;yhky; ,Uf;fyhk;. ,e;j jahupg;ig 

xU jdpegNuh my;yJ FOtpdhNyh gad;gLj;jyhk;. ,isQd; 

kw;Wk; ,y;yj;jurp> mtu;fs; thq;fpAs;s nghUl;fspd; Mjpf;fk; 

nrYj;Jk; gadhspfs; Mdhy; ,e;jj; jahupg;Gfs; FLk;gj;jpd; kw;w 

cWg;gpdu;fshYk; gad;gLj;jg;glyhk;.

13.3 Efhu;Nthu; elj;ij gw;wpa Ma;tpd; gupzhkk;

Kjy; njhopw;Gul;rp r%f> nghUshjhu fl;Lkhdj;jpd; jPtpu khw;wj;jpw;F 

,l;Lr; nrd;wJ. cw;gj;jp nray;Kiwfs; ,ae;jpu nray;Kiwfs; 

kw;Wk; rpwpa mstpy; khw;wPL nra;ag;gl;ld> nrhe;j fzf;F cw;gj;jp 

xU ikag;gLj;jg;gl;l kw;Wk; ngUepWtd cilik mbg;gilapy; 

ngupa mstpy; khw;wPL nra;ag;gl;ld. ,r;rq;fj;jpd; %yk;> trjpgilj;j 
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Efu;Nthu; elj;ijKjyhspfs;> %yjd cupikahsu;fshy; Mjpf;fk; nrYj;jg;gl;lJ. 

,JNt cw;gj;jpapd; Kf;fpa fhuzpahf khwpaJ; mtu;fs; Kd;dhs; 

Ml;rpahsu;fisAk; epyg;gpuGf;fisAk; gpuGj;Jtj;jpd; cWg;gpdu;fshf 

khw;wpdhu;fs;. mtu;fs; ,aw;ifahfNt gy;NtW tifahd kw;Wk; 

Efu;T tbtq;fs; mbg;gilapy; xU tskhd kw;Wk; trjpahd 

tho;f;ifia mDgtpj;jdu;. Mdhy; nghUshjhuj;jpd; Kjyhspj;Jt 

mikg;G nry;te;ju;fSf;Fk; ViofSf;Fk; ,ilNa eLj;ju tUkhdf; 

FOit cUthf;fpaJ. nry;te;ju;fs; kw;Wk; Viofs; MfpNahupd; 

Efu;T kw;Wk; Ez;zwpT NtWgLfpd;wd. Fiwe;j tUkhdk; nfhz;l 

FOf;fs; eLj;ju FOtpd; Efu;it gpd;njhlu;e;J rpj;jupf;f Kad;Wk;> 

eLj;juf; FO vg;NghJk; nry;te;ju;fspd; tUkhdk; kw;Wk; Efu;T 

Kiwia Nehf;fp efuTk; Kad;wJ.

GDH Nfhy;; Kjyhspj;Jtj;ij ,yhg Nehf;F mikg;G vd;W 

tiuaWf;fpwJ. (i) njhopyhsu; (ii) ciog;Gf;fhd Ntiy fUtpfs; 

(iii) %yjdk; njhopw;rhiy> fl;bl %yjdk;> ,ae;jpuq;fs; kw;Wk; 

fUtpfs; epyg;gFjp kw;Wk; fl;blq;fspy; cw;gj;jpahsu;fspd; 

fl;Lg;ghl;bd; fPo; cs;slq;fpapUe;jJ. gpd;du;> My;/g;nul; khu;\y;> 

jahupg;G epWtdj;jpd; epWtd kw;Wk; ,af;Fgtu;fs;/Nkyhsu;fs;> 
cw;gj;jpr; rhjdq;fspd; cupikj;Jtj;ij Nkw;gb gl;baypy; 

Nru;j;jhu;. etPd nghUshjhuj;jpd; je;ij Mlk; ];kpj;> Kjyhspj;Jt 

fUj;jhf;fj;jpd; Jtf;fkhf ,Ue;jhu;. nghUshjhu eltbf;iffs; 

kw;Wk; jdpg;gl;l njhopy; epWtdq;fs; kPJ muRf; fl;Lg;ghl;bd; %yk; 

Vw;gLk; jtwhd tpisTfis mtu; Gupe;Jnfhz;lhu;. nghUshjhuk;> 

tzpfk; Mfpatw;wpy; ,Ue;J muir J}u itg;gjd; nfhs;ifahd 

iynr];/gau; Ma;twpf;ifia mtu; Kd;itj;Js;shu;. murhq;f 

fl;Lg;ghl;by; ,Ue;J nghUshjhu eltbf;iffis tpLtpg;gtu;fs; 

jahupg;ghsu;fshy; mjpfgl;r ,yhgj;ij ngw nrytpy; cw;gj;jpia 

mjpfupf;f Ntz;Lk;. re;ijapy; Njit kw;Wk; tpepNahfq;fspd; 

jpwd;fs; fz;Zf;Fj; njupahky;> cw;gj;jp kw;Wk; Efu;T njhlu;ghf 

tzpf eltbf;iffis Nkw;nfhz;L> ,e;j ,uz;ilAk; rkepiyapy; 

itj;jpUe;jJ.

Efu;Nthu;thjk;: Kjyhspj;Jtj;jpd; jdpj;Jtkhd mk;rk;

Efu;Nthu;thjk;> mjpf tpiy nfhz;l> njspthf cs;s nghUs;fspd; 

Njit NkNyhq;fp ,Uf;Fk; khepyk; vd;W tiuaWf;fg;gLfpwJ. 

Njitfs; kw;Wk;/my;yJ trjp my;yJ njhopy;rhu; Njitahy; 

cj;juthjkw;w Efu;T msT> Mdhy; mJ Efu;T nghUl;L 

Efug;gLk;NghJ Nkk;gl;l tpiyAld; njhlu;Gilajhf ,Uf;fpwJ> 

nray;tpsf;fk; tpisT> Efu;Tr; gpuptpy; tpOfpwJ.

jhdpaq;fp Kiwapy; nray;gLk; re;ijapy;> Efu;Nthu;> ‘uh[h’ 
vd;W fUjg;gl Ntz;Lk;. cw;gj;jpahsu;fs; Njitia tpl mjpf 

mstpy; nghUl;fis cw;gj;jp nra;a Ntz;Lk;. ciog;G xU nghUisg; 

Nghy; my;yhky;> re;ijapy; Fiwe;j tpiyf;Nf vd;W fl;lisapl;lJ. 

cw;gj;jpahsu;fSf;fhd nkfh mstpyhd cw;gj;jpapypUe;J ngUk; 
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Efu;Nthu; elj;ij cguptl;bia tl;b kw;Wk; ,yhgkhf tpl;Ltpl;lJ. ,yhgj;jpd; %yk; 

fpilf;Fk; tUkhdk; njhopy; KidNthupd; ngUk; thq;Fk; jpwDld;> 

ngUk;ghyhd Njitfspy; mtu;fspd; tUkhdj;jpy; xU rpW gFjp 

kl;LNk Njit vd;gjhy;> mtu;fs; trjp kw;Wk; Mlk;guq;fspy;jhd; 

nrytopf;fpd;wdu;. njhopw; fl;rp kw;Wk; gpw Fiwe;j tUkhdk; 

ngWk; FOf;fs; Fiwe;j nfhs;Kjy; jpwd; nfhz;lit vd;gjhy;> 

nghJthf mtu;fspd; tUkhdj;jpy; ngUk;ghyhd Njitfs;> Fwpg;ghf 

czT %yk; cwpQ;rg;gLfpwJ. ,e;j cae;J tUk; tUkhdj;Jld;> 

czTf;fhf nrytopf;Fk; nkhj;j nryT/tUkhdj;jpd; tpfpjhr;rhuk;> 
Fiwe;J nfhz;Nl tUk; FLk;g tuT nryTj; jpl;lq;fspd; tpjpapy; 

mbg;gilahf mikfpwJ. Fiwe;j nfhs;Kjy; jpwd;/tUkhdk; nfhz;l 

Viofs;> cz;ikapy; ,e;jpahtpy; czT kPJ 80 Kjy; 95 rjtPjk; 

tiu nrytopf;fpd;wdu;. rkPgj;jpy; ,e;j rl;lk; tpupTgLj;jg;gl;L> 

(gpufh\; v];. kw;Wk; \hypdp \u;kh> 2003) jpUj;jk; nra;ag;gl;Ls;sJ.

,e;j epiyapy; Njitapd; mikg;G ,aw;ifahfNt cau; tUtha; 

FOf;fspd; trjp kw;Wk; Mlk;guf; Nfhupf;iffspd; Mjpf;fj;jpw;F 

cl;gl;bUe;jJ. mj;jifa nghUl;fs; Njitfisf; fhl;bYk; mjpf 

tpiyia nfhz;bUe;jd. xU rpwpa cw;gj;jp> mjpf tpiyf;F 

tpw;fg;gl;L> mjpf tUtha; <l;baJ> ,jdhy; cw;gj;jpahsu;fSf;F 

,yhgk; fpilf;fpwJ. vdNt> Fiwe;j tpiy nfhz;l ruf;FfSf;F 

mjpfkhf cw;gj;jp nra;a jahupg;ghsu;fSf;F Cf;fkspj;jJ. 1960 

kw;Wk; 1970 fspy; cs;s epaha tpiyf; filfs; %yk; tpw;gid 

nra;ag;gl Ntz;ba Fiwe;j tpiyj; Jzpiaj; jahupg;gjw;Fg; gjpyhf 

,e;jpahtpd; [Tspj; njhopw;rhiyfspy; ngUk;ghyhdit jz;lidia 

nrYj;j tpUk;Gtij ,e;j Kd;nkhopTf;F Mjupf;fpd;wd. Mdhy;> 

nghJ kf;fspd; Njitfis epiwT nra;a> Fiwe;j tpiy nfhz;l 

nghUs;fspd; nkhj;j cw;gj;jpapy; xU rpwpa tpfpjk; NghJkhdjhf 

,y;iy. ,jdhy; tpisAk; gw;whf;Fiw> Vio kf;fSf;F tpiythrp 

cau;T kw;Wk; ,og;igAk; Vw;gLj;jpaJ. ,jw;F vjpuhf> Muk;gj;jpy; 

tpiy cau;e;j nghUl;fspd; cw;gj;jp> tpw;fKbahj mstpw;F 

ifapUg;ig Vw;gLj;jpaJ. ,jd; tpisthf tpiyfs; fPo;Nehf;fpj; 

js;sg;gl;ld. ,J NkYk; Nfhupf;iff;F J}z;LNfhyhf mike;jJ. 

Fiwe;j tUkhdk; nfhz;l FOf;fs; cau; kw;Wk; eLj;ju-tUtha; 

FOf;fis tpl tho;f;if trjpfis NfhUtjpy;iy. ,tw;wpd; 

Efu;it Efu;Nthu;thjk; vd tiuaWf;fg;gl KbahJ. Efu;T vd;gJ 

mjpf tpiy nfhz;l> kpfTk; njspthf ,y;yhj nghUs;fspd; Njit 

vd;W tiuaWf;fg;glyhk;. gz;lq;fspd; Efu;T epiy> Njitfs; 

my;yJ trjp my;yJ njhopy;rhu; NjitfSf;F jpUg;jpaspg;gjd; 

%yKk; my;yJ njhopy;uPjpahd Njitfs; Mfpatw;wpd; jpUg;jpahy; 

my;yhky;> khwhf> mtw;wpd; nray;tpsf;f tpisTf;F Efu;T 

epkpj;jk; Efug;gLk;NghJ Efu;T gpuptpy; tPo;r;rp Nkk;gl;l tpiyfSld; 

njhlu;GilaJ. Mdhy; eLj;ju tUtha;g; gpuptpdu; vg;NghJk; 

trjp gilj;j tUkhdf; FOkj;jpd; ghzp kw;Wk; tho;f;ifj; juk; 

Mfpatw;iw gpd;gw;w Kaw;rpnra;fpd;wdu;. ,t;thwhf> rKjhaj;jpd; 

Fwpg;gpl;l gFjpapdu;> Efu;Nthuhf epakpf;fg;gl;ljw;Fg; NghJkhd 
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Efu;Nthu; elj;ijmsT cau;e;j Mlk;guq;fisAk;> njspthf ,y;yhj nghUl;fisAk; 

tpiyf;F thq;fp nfs;syhk;. mtu;fspd; nfhs;Kjy; fzf;F> mjpf 

tsu;r;rp epiyfspy; Efu;Tf;F nrytplg;gl;l Njrpa tUkhdj;jpy; 

ngUk; tpfpjj;ijf; nfhz;Ls;sJ. ,Jjhd; Kjyhspj;Jtj;jpd; xU 

mk;rkhf Efu;Tthjj;ij tbtikg;gjpd; gFj;jwpTkhFk;. ,j;jifa 

mk;rq;fSk;> Kfq;fSk; xU Efu;NthuplkpUe;J kw;nwhU FOtpd; 

elj;ijia NtWgLj;Jfpd;wd.

nghJ cilik

nghUshjhu rkj;Jtkpd;ikapd; mbg;gilapyhd r%f gpsT> Njrpa 

ruhrupiag; nghWj;jtiuapy; kf;fspd; Efu;T (kf;fs; njhif 

,og;ghy; ghjpf;fg;gl;l gFjp)> kw;Wk; Efu;Nthu; gad;ghl;bd; epiy 

kw;Wk; fl;likg;G Mfpait Kjypy; ey;tho;Tf;fhd tUthia 

Kd;djhf topelj;jp> gpd;du; cyfpd; rpy gFjpfspy; 20 Mk; E}

w;whz;by; nghJTilikf;F toptFj;jJ. khu;f;Rk; Vq;fYk; KjyhtJ 

rpe;jidahsu;fs;/jj;Jtthjpfs;> mtu;fspd; $w;Wg;gb njhopyhs 

tu;f;fj;jpy; Kjyhspj;Jtj;jpd; Ruz;ly; kw;Wk; Kjyhspj;Jtj;Jld; 

njhlu;Ggl;l tUkhdk; kw;Wk; Efu;Nthu; rkj;Jtkpd;ik 

Mfpatw;wpd; fhuzkhf tYtpoe;j tu;f;f Nkhjy;fspd; ,Ug;ig 

Kd;dpiyg;gLj;jpajhFk;. Nrhtpaj; xd;wpaj;jpy; nghJTilikia 

Njhw;Wtpj;jjpy; ,Ue;J mtu;fspd; vz;zq;fSk; rpj;jhe;jq;fSk; 

,jd; tpisthf fpof;F INuhg;gh kw;Wk; Mrpahtpd; rpy gFjpfs; 

Mfpatw;wpw;F ,lkspj;jd.

nghJAilik nghUshjhuq;fs; jq;fs; ehLfspy; ,Ue;J 

Kjyhspj;Jtj;jpd; r%f kw;Wk; nghUshjhuj; jPikfis 

mfw;w Kad;wd. ntF[dq;fspd; tWikia mfw;wTk; Njrpag; 

nghUshjhuq;fspd; tsu;r;rpia tpiuTgLj;jTk; mtu;fs; fLikahf 

Kad;whu;fs;. rKjhaj;jpd; midj;J gpuptpdupd; tUkhdj;ijAk; 

cau;j;j Ntz;Lk;. vdNt> jw;Nghija epiyia tpl mLj;j 

epiyf;F midtupd; Efu;T> tsu;r;rp tpiuTgLj;jg;gl Ntz;Lk;. 

,e;j ,yf;if mila> njspthd Efu;T Fiwf;fg;gl Ntz;Lk;. 

Mlk;gu nghUl;fspd; cw;gj;jpapy; ,Ue;J tpLtpf;fg;gl;l tsq;fs; 

czT> cilfs;> tPlikg;G> Rfhjhuk;> fy;tp> tPl;likg;G kw;Wk; 

Nghf;Ftuj;jpid cs;slf;fpa kf;fs; jpus; Efu;Nthu; nghUl;fis 

cw;gj;jp nra;a epjp xJf;f Ntz;Lk;. KjyPl;bw;fhd Mjhuq;fis 

jpul;Lk; nghUl;L> Efu;T fl;Lg;gLj;jg;gl Ntz;Lk;> tsu;r;rpf;F 

KjyPL Njitg;gLfpwJ. vdNt> cgupePiu kPz;Lk; cw;gj;jpf;Fj; 

jpul;LtJ Kjy; gzpahFk;. Mdhy;> Efu;T midj;J tpjkhd 

tho;f;ifj; NjitfisAk; KOikahf jpUg;jp nra;af;$ba 

tpjj;jpy; fl;Lg;gLj;jg;gl Ntz;Lk;. Nghf;Ftuj;J> jfty; njhlu;G> 

Rfhjhuk; kw;Wk; fy;tp Mfpait muR ,ytrkhfNth my;yJ mjpf 

khdpa tpiyapNyh toq;Fk; nghJg; nghUl;fshf fUjgLfpd;wd. 

Rfhjhuk;> fy;tp Mfpait murhy; KOikahf nrYj;jg;gLfpwJ. 

ntspehl;L gaz> cw;gj;jp kw;Wk; thfdq;fs; Nghd;w Mlk;guq;fspd; 
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Efu;Nthu; elj;ij ,wf;Fkjp fpl;lj;jl;l jilnra;ag;gl;Ls;sJ. Efu;Nthu; Njitfs; 

Fiwe;jgl;r tho;f;if trjpfSld; kl;Lg;gLj;jg;gl Ntz;Lk;. r%f 

eyDf;fhd cw;gj;jp tbtikf;fg;gl;lhYk;> midj;J tpiyfSk; 

murhy; epu;tfpf;fg;gLfpwJ. Efu;Tf;fhd nghUl;fspd; Nju;T tuk;G 

kpff; FiwthfNt cs;sJ. ,e;j cw;gj;jp Kiw> jpl;lkply;fs; 

kw;Wk; nfhs;ifj; jahupg;ghsu;fshy; czug;gl;bUg;gJNghy; kf;fs; 

jpus;fspd; tpUg;G thf;FKiwia gpujpgypf;fpd;wJ. mNj Nghy; 

jdpegu;fs; mij eilKiwf;F nfhz;L tu tpUk;Gk; Rit kw;Wk; 

tpUg;G thf;FfisNa gpujpgypf;fpwJ.

fyg;G nghUshjhu mikg;G

jdpahu; kw;Wk; nghJj;Jiw epWtd ,iz ,Ug;G vd;gJ ,e;jpahitg; 

NghyNt fyg;Gg; nghUshjhuj;ijf; Fzhk;rg;gLj;JfpwJ. nrhj;Jupik 

jdpahu; nrhj;Jilik vd;whYk;> mJ nghJ newpKiwahy; 

kl;Lg;gLj;jg;gl;Ls;sJ. xU kfpOe;J Nghd;w Mlk;gu nghUl;fs; cw;gj;jp 

kw;Wk; tpw;gid nra;ag;glyhk;> Mdhy; msTfs; kw;Wk; tiffs; 

murhq;fj;jhy; tiuaWf;fg;gl Ntz;Lk;. ntspehl;Lg; gazk; jil 

nra;ag;gltpy;iy> Mdhy; tiuaWf;fg;gl;l me;epar; nryhtzpia 

xJf;fPL nra;jy;> ruf;Ffis ,wf;Fkjp nra;jy; kw;Wk; fLikahd 

tuptpjpg;G %yk; mJ xOq;FgLj;jg;gLfpwJ. ,J Efu;Tf;fhd 

nghUl;fspd; tuk;G> tpiy kw;Wk; juj;ij Neubahfg; ghjpf;fpwJ. 

Mlk;gu kw;Wk; trjpahd nghUl;fs; rpwpa mstpy; kl;LNk cw;gj;jp 

nra;ag;gLfpd;wd. ,it Fiwe;j mspg;G kw;Wk; mjpf nrytPdk; 

fhuzkhf tpiy cau;e;jitahf fUjg;gLfpwJ. ,jd; tpisthf 

Efu;Nthu; kw;Wk; cw;gj;jpahsu;fspd; ,iwahz;ik cupikfs; 

kpfTk; FiwthfNt cs;sd. tpiyfs; midj;Jk; epu;tfpf;fg;gl;L> 

re;ijfs; epu;zapf;fg;gLfpd;wd. rpy nghUl;fs; $l ,ul;il tpiy 

%yk; %lg;gl;bUf;Fk;. epaha tpiyf; filfs; %yk; kpd; cw;gj;jp 

nra;a Fwpg;gpl;l tpfpjhr;rhuj;ij muR toq;f Ntz;Lk;. vdNt> 

midj;J tifahd nghUl;fSk; cw;gj;jp nra;ag;gl;L Efu;Tf;F 

fpilf;fr; nra;ag;gLfpwJ. cw;gj;jp msTfs; jpl;l ,yf;Ffshy; 

topelj;jg;gLfpd;wd> ,J mupjhfNt czug;gLfpwJ> czT 

jhdpaq;fs;> fufug;ghd Jzp> ru;f;fiu> rpnkz;l;> kz;nzz;nza;/
vy;. gp. [p. vupthA kw;Wk; ,U rf;fu thfdq;fs; Nghd;w mj;jpahtrpa 

nghUl;fSf;F $l tupirapy; fhj;jpUe;J nghUl;fis ngWtjpy; 

ePz;l fhyj;jpw;F ,l;Lr; nry;Yk;. mjpf tUkhd milg;Gf;Fwpfspy; 

cs;s jdpegu;fs; tup Nrkpg;G Cf;Ftpg;Gfs; %yk; NkYk; Nrkpf;f J}

z;lg;gLfpwhu;fs;. ,J Efu;Tf;F fpilf;Fk; tUkhdj;jpd; tpfpjj;ij 

tuk;gpLtjd; %yk; KjyPl;bd; tuk;ig ghjpf;fpwJ.

cyfkakhf;fy; kw;Wk; Efu;Nthu;thjk;

,e;j fhl;rpia mz;ikapNyNa cyfg; nghUshjhuj;jpy; ghu;f;f 

Neu;e;jJ. %ba nghUshjhuj;ijf; fhl;bYk; jpwe;j epiyapy; 

cs;sJ. jhuhskakhf;fy;> jdpahu;kakhf;fy; kw;Wk; cyfkakhf;fy; 
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Efu;Nthu; elj;ijnfhs;ifia nghUshjhuk; iff;nfhs;Skhdhy; mJ mjd; nkhj;j 

my;yJ gFjp %liy epuhfupf;f Ntz;Lk;. ntspehl;L Neub KjyPL 

cl;gl> ,wf;Fkjp> ntspehl;L KjyPl;bd; Xl;lk; Mfpatw;iw mjd; 

re;ijf;F jpwf;fpwJ. cyfkakhf;fypd; Kjy; tpisT> tsu;r;rp J}

z;lg;gLtJ vd;gjhFk;. ,jd; tpisthf> Njrpa kw;Wk; jdpegu; 

tUkhdk; ,uz;Lk; Ntfkhf cau;fpwJ. ,J Njrj;jpd; KjyPL 

kw;Wk; cwpQ;Rjy; jpwid mjpfupf;fpwJ. jdpegu;fspd; thq;Fk; 

Mw;wiy Nkk;gLj;JfpwJ. Efu;Tf;fhf mZff;$ba nghUs;fspd; 

vz;zpf;ifiaj; jtpu> mtw;wpd; juKk;> tuk;Gk; ngUksT 

mjpfupf;fpwJ. Nghl;b vd;gJ re;ijapy; epahakhd tpiy vd;gij 

kl;LNk cWjp nra;fpwJ. Fiwe;j tpiyfSk; thq;Fk; rf;jpia 

mjpfupf;Fk;. ,J Neubahf Efu;tpd; msT> ghq;F kw;Wk; mikg;ig 

ghjpf;fpwJ. Mdhy;> cau;e;j tUkhdk; nfhz;l njhopy; FOf;fs; mjpf 

juk; tha;e;jjhfTk;> Gj;jprhypj;jdkhfTk; khwp tUfpd;wd> Vnddpy; 

Nkk;gl;l nfhs;Kjy; jpwd; ,e;j tpUg;gj;jpw;Nfw;g gzk; nrYj;Jtjw;F 

cjTfpwJ. xOq;fikf;fg;gl;l rpy;yiw tpw;gid ,e;j Nghf;Ff;F 

NkYk; gyj;ij jUfpwJ. Efu;Nthu; rhjdq;fs; Nghd;w midj;J 

EZf;fq;fSf;Fk;> njhiyf;fhl;rp> b. tp. b (DVD)> b[pl;ly; Nfkuh> 
tPl;Ltrjp> Rw;Wyh Nghd;w nghOJNghf;F nghUl;fs; Kd;Dupik 

Efu;Nthu; tpUg;gjpYk; mstpYk; mjpfupj;Js;sJ. Efu;T nrytopg;gjpy; 

xU ngupa ce;Jjy; cyfg; nghUshjhuj;ij Fzhk;rg;gLj;JfpwJ. 

,Ug;gpDk;> tsu;r;rpapd; ed;ikfs; gpuhe;jpaq;fspYk;> kf;fspd; 

FOf;fsplj;jpYk; rkkhd Kiwapy; tpepNahfpf;fg;glf; $lhJ. 

Efu;T rkj;Jtkpd;ik cs;spl;l nghUshjhu Vw;wj;jho;Tfs; NkYk; 

mOj;jg;gl KidfpwJ. ,JTk; Efu;tpd; ghq;F kw;Wk; mstpy; 

gpujpgypf;fpwJ. khWk; epiy kw;Wk; Nfhupf;if Kiw cw;gj;jp kw;Wk; 

cw;gj;jp fl;likg;ig topelj;JfpwJ.

Efu;Nthu; elj;ij Neubahf epu;tfpf;fg;gLtNjhL nghUshjhu 

tsu;r;rpapd; epiy kw;Wk; epiyikahy; topelj;jg;gLtijAk;> 

mjd; fl;likg;igAk; G+u;j;jp nra;Ak; Efu;T fl;likg;ghy; 

tbtikf;fg;gl;Ls;sJ vd;gij NkNyAs;s tpthjk; njspTgLj;JfpwJ.

13.4 Efu;Nthu; elj;ijia jPu;khdpf;Fk; fhuzpfs;

Efu;Nthu; elj;ij gy fhuzpfshy; ghjpf;fg;gLfpwJ. mtu;fs; Efu;Nthupd; 

ez;gu;fshf ,Uf;f KbAk;> mtuJ fyhr;rhuk;> mtuJ tsu;g;G> ahNuh 

xU rpy FOf;fspd; nry;thf;F kw;Wk; gytw;whYk; ghjpf;fg;glyhk;.

Efu;Nthu; elj;ijia ghjpf;ff; $ba xU fhuzp fyhrhuk; MFk;. 

vspa Kiwapy;> fyhr;rhuk; vd;gJ kf;fspd; mZFKiw kw;Wk; 

ek;gpf;iffs; MFk;. Mdhy; mit vt;thW cUthf;fg;gLfpd;wd? ,J 

fUj;jpy; nfhs;s Ntz;ba jPtpukhd Nfs;tp MFk;. tsUk; Foe;ijfspd; 

ngw;Nwhu;> mtu;fsJ cld;gpwe;Njhu; my;yJ gpw FLk;g cWg;gpdu;fs;> 

vJ rup> vJ jtW vd;W $Wfpwhu;fs;. kjk; kw;Wk; fyhr;rhuk; gw;wp mtu;fs; 

fw;Wf;nfhs;fpwhu;fs;> mJ ,Wjpapy; mtu;fSila mZFKiwfs;> 

fUj;Jfs; kw;Wk; eyd;fis tbtikf;fpwJ. ,e;j fhuzpfs; jq;fs; 
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Efu;Nthu; elj;ij thq;Fk; elj;ijapy; ghjpg;igr; nrYj;Jtjpy; xU gq;if tfpf;fpd;wd. 

vdpDk;> xU jdpg;gl;ltupd; thq;Fk; tpUg;gq;fspy; Rw;Wtl;lhu ez;gu;fs; 

my;yJ Kd;khjpupfs; Nghd;w fhuzpfs; ghjpg;ig Vw;gLj;jyhk;. gpd;du; 

mjd; gpwF xU rpy Fwpg;gpl;l kf;fs; FOf;fs; jq;fs; elj;ij 

kPJ xU ghjpg;ig Vw;gLj;jyhk; vd;W Fwpg;G FOf;fs; $Wfpd;wd. 

fUj;Jj; jiytu;fs;-mwpT+l;Lk; egu;fspd; fUj;Jf;fis kjpf;fpwhu;fs;. 

NkYk; mtu;fspd; thq;Fk; KbTfspy; ghjpg;igr; nrYj;Jfpwhu;fs;. 

fzpdpfSld; gzpGupAk; xU egu;> ,ae;jpuj;jpd; ve;j jutifia 

thq;f Ntz;Lk; vd;w jdJ ez;gupd; Kbthy; ghjpf;fg;glyhk;. xU 

jdpegupd; nfhs;Kjy; elj;ij kPJ nghUshjhu R+oypd; nry;thf;if 

js;Sgb nra;a KbahJ. cjhuzkhf> xU ghJfhg;ghd Ntiy kw;Wk; 

ey;y tUtha; nfhz;l xU jdpegu; nghUl;fis nrytpl tha;g;G 

cs;sJ. tYthd re;ijg;gLj;Jjy; kw;Wk; tpsk;guq;fs; Efu;Nthu; 

kPJ ghjpg;G kw;Wk; xU Fwpg;gpl;l jahupg;G Kaw;rp nra;a mtu;fis 

ek;g KbAk;. r%f mLf;Ffspy; xU jdpegupd; epiy vd;dntd;why; 

mtu; thq;Ffpw my;yJ thq;fhj xd;iw ghjpf;fyhk;. mtuJ thq;Fk; 

elj;ijiaAk; mtuJ ,ay;igiaAk; jPu;khdpf;fyhk;. vLj;Jf;fhl;lhf> 

xU Gwj; jahupg;gpy; thq;Ffpw nghUis tpl> xNu jahupg;gpd; NtW 

jutifia xU ntspAyf <Lghl;lhshuhy; thq;ff;$Lk;.

Efu;Nthu; elj;ij gw;wpa Ma;thdJ> kf;fs; vt;thW Nju;T 

nra;fpwhu;fs; vd;gijg; gw;wpa Ma;thf cs;sJ. tpUg;gj; Nju;Tfis 

ghjpf;Fk; jhf;fq;fs; vd;d> mit egUf;F egu; my;yJ cw;gj;jpg; 

nghUspy; vt;thW NtWgLfpwJ? xU jpwikahd re;ijg;gLj;Jjy; 

ck;jpia fl;likf;f Ntz;Lk; vd;why;> re;ijg;gLj;Jdu; gjpyspf;f 

Ntz;ba Nfs;tpfs; ,it; Vnddpy; re;ijg;gLj;Jgtu;fSf;F xU 

Efu;Nthu; vg;gb Nju;T nra;fpwhu;fs; vd;gJ gw;wp mjpfk; njupe;jhy;> 

mtu;fs; xU rpwe;j epiyapy; ,Ug;ghu;fs;> Efu;Nthu; tpUk;Gk; 

nghUl;fis re;ijg;gLj;Jthu;fs; njspthf Nju;e;njLg;ghu;fs;. xU 

Efu;Nthu;> nfhs;Kjy; Kbit vLf;Fk;NghJ> r%f jhf;fq;fs;> 

cstpay; jhf;fq;fs; kw;Wk; thq;Fjy; R+o;epiyfs; Nghd;w gy;NtW 

fhuzpfshy; J}z;btplg;gLfpwhu;fs;. mtw;wpd; ,yf;F re;ijg; gpupitj; 

jFe;j re;ijg;gLj;Jk; fyitAld; tUk; NghJ> re;ijg;gLj;Jjypy; 

,j;jifa fhuzpfs; gw;wp NghJkhd mwpT ,Uf;f Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1 KbntLf;Fk; gzpapy; ahu; jPu;khdpf;fpwhu;fs;?

2. FLk;g tuT nryTj; jpl;lq;fSf;fhd tpjp vd;d?

3. fyhr;rhuk; vd;why; vd;d?

13.5 thq;Fjy; KbTfspd; tiffs;

Efu;Nthu; nfhs;Kjy; elj;ijahdJ thq;f tpUk;Gk; jahupg;G 

mbg;gilapy; ehd;F tiffshf tifg;gLj;jg;gLfpwJ.
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Efu;Nthu; elj;ij1. rpf;fyhd nfhs;Kjy; elj;ij: thq;Fgtu; cau; kjpg;G 

tiffis thq;fp jahupg;G gw;wpa jfty;fis Nrfupf;fpd;wdu;.

2. gof;ftof;f nfhs;Kjy; elj;ij: Efu;Nthu; jahupg;Gfis 

thq;Ffpd;wdu;. cjhuzkhf> cg;G> ru;f;fiu> muprp> Kjypad.

3. gy;NtW tifahd nghUl;fis thq;Fk; elj;ij: jdpj;jdp 

filfs; kw;Wk; gy;NtW nghUl;fSld; Nrhjidapy; cs;sdu;. 

cjhuzkhf> xU egu; ntt;NtW fhiy czT jhdpaq;fs; ghu;f;f 

Ntz;Lk;. Vnddpy; mtu; jdJ fhiy czT NkYk; gy;NtW 

Ntz;Lk;. cjhuzkhf> fhiyapy; czT jhdpaq;fisj; Njlyhk;> 

Vndd;why; mtupd; fhiy czit mjpf mstpy; tpUk;Gthu;.

4. nfhs;Kjy; elj;ij Fiwg;gjw;fhd tpyfy;: cw;gj;jpfs; 

thq;Ftijf; nfhz;L kpFe;j <LghL nfhz;Ls;sdu;> Vndd;why; 

jahupg;G re;ijapy; tpiy cau;e;j my;yJ xOq;fw;wjhf 

cs;sJ. jw;NghJs;s tiff;F ,ilNa cs;s tpiy NtWghLfs; 

Fiwthf ,Uf;Fk; nghUl;fshy; elj;ij  njspthf cs;sJ.

cjhuzkhf> xU itu Mguzk; tiffSf;F ,ilapy; kpfTk; 

rpwpa NtWghL ,Ug;gjhf ek;gg;gLfpwJ.

Efu;Nthu; nfhs;Kjy; elj;ij gpd;tUk; fhuzpfshy; 

jPu;khdpf;fg;gLfpwJ:

 • jahupg;G jPu;khdpf;Fk;NghJ gy;NtW epiyapy; <LgLfpwJ.

 • xU Fwpg;gpl;l R+o;epiyapy; jahupg;G jPtpukilfpwJ.

 • thq;Fgtupd; <LghL> Fwpg;gpl;l jahupg;Gfs; kw;Wk; tfha;fs; 

gw;wpa jfty;fisg; ngw ce;Jjy; nfhz;bUf;fpwhu;.

nfhs;Kjy; njhlu;G: xU Fwpg;gpl;l thq;Fjypd; nray;ghl;by; mf;fiw 

my;yJ Mu;tk; cs;sJ.

mjpf <LghL nfhs;Kjy;fs;: ,q;F jahupg;Gfs; kw;wtu;fSf;F 

mjpfk; njupfpd;wd. nfhs;Kjypy; <LghL vd;gJ> Mgj;jpy; <LgLk; 

mghaj;ijf; fhl;bYk; Neubahf tpfpjj;ijf; nfhz;Ls;sJ – Mgj;J 

kw;Wk; mjpfupf;Fk; <LghL MFk;.

ehd;F tifahd Efu;Nthu;fs; thq;Fk; elj;ij:

1. tpupthd KbT vLj;jy;/ePl;bf;fg;gl;l KbT vLj;jy;: mjpf 

<LghL> nryT kw;Wk;/my;yJ nrytpy;yhj jahupg;Gfs;> tpupthd 

KbntLj;jy; %yk; thq;fg;gLfpd;wd. mjpf msT nghUsh-

jhu/RaNjit/cstpay; Mgj;J Nghd;wit KbT jahupj;jy; 

njhlu;G nfhz;lit> vLj;Jf;fhl;lhf thfdk;> epyk;> fzpdp 

Kjypad. thbf;ifahsu;fs;> fil Copau;fs;> ez;gu;fs; 

kw;Wk; cwtpdu;fsplk; ,Ue;J jftiyg; ngw> Efu;Nthu;fs; 

mjpf Neuk; KjyPL nra;fpwhu;fs;. mtu;fs; jahupg;Gfis 

thq;Ftjw;F Kd; gpd;tUk; epiyfis fle;J nry;fpd;wd:

 • jfty; NjLjypy; mjpfupg;G

 • xU tpupthd kw;Wk; rpf;fyhd khw;W kjpg;gPL
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Efu;Nthu; elj;ij  • nfhs;Kjy; nra;j gpd; KOikahd kjpg;gPL

 • mjpf <LghL

2. tiuaWf;fg;gl;l KbntLj;jy;: Efu;Nthu; jahupg;G gpuptpy; 

mwpKfkpy;yhj milahsq;fs; gw;wpa jfty;fisg; ngWk;NghJ> 

mijr; nra;a kpjkhd msT Neuk; vLf;fpwJ. xU cjhuzk; 

jahupg;G tFg;gpy; njupAk;> Mdhy; milahsq;fs; gw;wp kpfTk; 

rpwpa Nahrid ,Uf;fyhk;.

3. tof;fkhd gjpy; elj;ij (RBB)/jpl;lkplg;gl;l elj;ij/,ay;ghd 
KbntLj;jy;: Fiwe;j tpiy nghUl;fis thq;Fk; NghJ Efu;Nthu; 

Fiwthd <Lghl;il fhl;Lfpd;wdu;. mtu;fs; kpfTk; rpwpa Njly; 

kw;Wk; KbT nra;Ak; Kaw;rpfis jhdhf thq;f Kidfpd;wd. 

rpy vLj;Jf;fhl;Lfs; rpw;Wz;b czTfs;> Fspu;ghdq;fs; kw;Wk; 

ghy; Mfpait. RRB ,d; gz;Gfs; gpd;tUkhW:

 • xU rpf;fiy milahsk; fhZjy;.

 • ePz;l fhy epidtfk; vd;gJ tof;fkhf ,Uf;Fk; milahsj;jpw;F 

,l;Lr; nry;fpwJ.

 • tiuaWf;fg;gl;l nfhs;Kjy; kjpg;gPL.

 • Fiwe;j <LghL.

 • milahsk; kw;Wk; nfhs;Kjy;fs;.

4. czu;TG+u;tkhd jpl;lkplYld; thq;Fk; ce;Jjy;: xU jahupg;G 

thq;FtJ NtW thbf;ifahsu;fsplkpUe;J xj;j nfhs;Kjy; 

elj;ijiaj; jtpu;f;f Ntz;Lk;. xU nghUs; gpuptpy; ,Ue;J mLj;j 

epiyf;F khw;w KbAk;. vLj;Jf;fhl;lhf> ,uT czTf;F ntspNa 

nry;tJ xU egUf;F xU tpupthd KbntLf;Fk; nrayhf my;yJ 

NtW ahuplkhtJ tiuaWf;fg;gl;l Kbthf ,Uf;fyhk;.

13.6 thq;Fk; epfo;Kiwapd; epiyfs;

thq;Fk; nray;Kiw gy;NtW epiyfspy; gpupf;fg;gl;Ls;sJ – mq;fPfhu 

Njit> jfty; Njly;> khw;Wf;fUj;Jf;fis kjpg;gPL nra;jy;> thq;Fjy; 

kw;Wk; gpd; thq;Fjy; gw;wpa kjpg;gPL KbTfs;.

Need 
recognition

Information 
search

Evaluation of 
alternatives

Purchase Post-purchase 
evaluation 

glk; 13.1 Efu;Nthu; thq;Fk; nray;Kiw
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Efu;Nthu; elj;ij13.6.1 rpf;fy; mwpjy;

xU rpf;fy; cs;sJ vd;gij KbT nra;gtu; czUk;NghJ KbT 

vLf;Fk; nray;Kiw njhlq;FfpwJ.

nkJthd fzpdp my;yJ rpwpa tPL Nghd;w nray;ghl;ilNa 

,e;j gpur;rid nfhz;bUf;fyhk;. tpw;gidahsu; Gjpa mstpyhd 

nray;ghL my;yJ gyidg; gad;gLj;jp xU kpifg;gLj;jg;gl;l 

topapy; njhlu;G nfhs;s Ntz;Lk;> ,jdhy; jw;Nghija jahupg;ig 

thbf;ifahsu; rhjfkhf;fpf; nfhs;fpwhu;. re;ijg;gLj;Jdu; nray;ghl;bd; 
Kf;fpaj;Jtj;ij typAWj;j Ntz;Lk;> ,jdhy; thbf;ifahsu; 

nray;ghl;ilr; nra;af;$ba Gjpa jahupg;G ,y;yhjjhy; rq;flkhdjhf 

czu;fpwhu;.

gpur;idf;fhd mq;fPfhuk;> xU fhy mstpw;F Nky; ,lk; ngwyhk;. 

cjhuzkhf> xU ngupa tPl;bd; Njitia gy Mz;LfSf;F xU 

FLk;gk; czu KbAk;.

tof;fkhd ,og;ghy; Vw;gLk; rpf;fy; mwpjy; Vw;glyhk;. 

cjhuzkhf> fhUf;F ngl;Nuhy; my;yJ xU tPl;by; mj;jifa 

tof;fkhd Njitfs;.

fzpf;f Kbahj rpf;fy;fs;> cjhuzkhf> fhu; cilg;G.

czu;r;rp uPjpahd my;yJ cstpay; Njitfshy; gpur;rpid 

mwpjy; Muk;gpf;fg;glyhk;> cjhuzkhf> epiy.

xU egUf;F xNu Neuj;jpy; gy;NtW gpur;ridfs; my;yJ 

Njitfs; ,Uf;fyhk;. Mdhy;> ,e;j Njitfs; midj;ijAk; mtu; 

xNu Neuj;jpy; jPu;j;J itf;f Kbahky; Nghfyhk;. Efu;Nthu; Njitfis 

Kd;Dupikg;gLj;j Kidfpd;wdu;. ,e;j gpur;rpidia jPu;g;gjw;F 

Efu;Nthu; cj;Njrpj;Js;s msT gy fhuzpfis rhu;e;J cs;sJ 

cjhuzkhf> tpUk;gpa kw;Wk; jw;Nghija R+o;epiyf;F ,ilNa 

cs;s Kuz;ghl;bd; msT kw;Wk; rpf;fypd; rhu;ghd Kf;fpaj;Jtk;.

13.6.2 jfty; Njly;

Efu;Nthu;> xU jahupg;gpd; Njitia mq;fPfupj;j gpwF> mtuJ Njitfis 

G+u;j;jp nra;af;$ba khw;WfSf;fhf Njly;fs;> kw;Wk; gy;NtW tpUg;gj; 

Nju;Tfspd; mbg;gilapy; ,e;j khw;Wfis kjpg;gplyhk;.

Efu;Nthu; Kjypy; cs;sf NjLjiy elj;Jfpwhu;. cs;shu;e;j 

Njly; vd;gJ mtuJ epidtpypUe;J njhlu;Gila jfty;fis 

kPl;nlLf;fpwJ. cs;sPl;Lj; Njly; vd;gJ> Efu;Nthu; Kd;G nra;ag;gl;l 

,NjNghd;w nfhs;Kjy; KbTfs; gw;wpa jfty;> my;yJ vjpu;fhy 

gad;ghl;Lf;fhd epidtfj;jpy; Nrkpf;fg;gl;Ls;s jdpg;gl;l my;yJ 

jdpg;gl;lit my;yhj Mjhuq;fspy; ,Ue;J ngwg;gl;l jahupg;G gw;wpa 

jftiy ngWtjhFk;. ,j;jifa jfty;fspy; Nju;T mbg;gilapyhd 

KbTfs;> fUj;jha;T njhFg;gpy; Nru;f;fg;gl;l jutiffs;> Fwpg;G 

FOf;fsplkpUe;J ngwg;gl;l jfty; my;yJ jahupg;G njhlu;ghd 

tpsk;guq;fs; Mfpait mlq;Fk;.
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Efu;Nthu; elj;ij jfty; njhlu;ghd cs;sf NjLjy; Nghjhj epiyapy;> Efu;Nthu; 

ntspaPl;Lj; NjlYf;F nry;fpd;wdu;. ntspehl;L Mjhuq;fs; jdpg;gl;l 

Mjhuq;fspypUe;J jfty; Nrfupg;Gld; njhlu;Gilait. FLk;gk;> 

ez;gu;fs; kw;Wk; jdpg;gl;l my;yJ tzpf Mjhuq;fs;> tpsk;guq;fs;> 

rpy;yiw tpw;gidahsu;fs; kw;Wk; gpw Clf Mjhuq;fs; Nghd;wit 

cs;slq;Fk;.

%d;whk; jug;G mwpf;iffs; xU epWtdk; kw;Wk; mjd; rYiffs; 

gw;wp Efu;NthUf;F rhu;gw;wj; jftiy mspf;fyhk;. rpy;yiw 

tpw;gidahsu;fs;> kw;Wk; RahjPd mikg;Gfs; %yk; nra;jp Clfj; 

jfty;fs; Mfpait Efu;Nthu;fSf;F kpfTk; ek;gfkhd jfty; 

Mjhuq;fshFk;.

jahupg;Gld; jdpg;gl;l mDgtk;> jahupg;ig kjpg;gPL nra;tjw;F 

ngUk;ghYk; Njitg;gLfpwJ. Efu;Nthu;> thq;Ftjw;F Kd; Fiwe;j msT 

Nrhjidfis nra;ayhk;> my;yJ nray;tpsf;fq;fis Nfl;fyhk;.

jfty; Njlypd; Nehf;fk; xU tpopg;Gzu;T mikg;ig 

fl;likg;gjhFk;> ,J gpur;ridf;F jPu;T toq;ff;$ba ju tiffspd; 

tupir MFk;.

xU tpsk;guk; vd;gJ rhu;ghdJ> Mdhy; gj;jpupif> jw;NghJs;s 

gadu;fs; kw;Wk; tpku;rdq;fs; Nghd;w ghJfhg;gw;w Mjhuq;fspypUe;J 

tpsk;gug;gLj;jg;gl;l jahupg;G gw;wpa jfty;fis Nrfupf;f 

Efu;Nthu;fis ,J J}z;LfpwJ. mtu;fs; Nghl;b jutiffs; gw;wpa 

jfty;fisAk;> epWtdj;jpd; jutifg; gw;wp xU jPu;g;igAk; Njlyhk;.

jftiy Njl thbf;ifahsu;fs; Md;iydpy; nrd;W> mjd; 

gpuptpy; xU Njly; Kjy; gf;fj;jpy; Njhd;w Ntz;Lk;. ,J Md;iyd; 

thbf;ifahsu;fis <LgLj;j cs;slf;fk; kw;Wk; ,izg;Gfis 

cUthf;f Ntz;Lk;> kw;Wk; %d;whk; jug;G tpku;rdq;fis ntspapl 

Ntz;Lk;. mtu;fs; js;Sgb toq;fpdhy;> my;yJ mtu;fs; 

thq;Ftjw;F neUf;fkhf ,Ue;jhy; kl;LNk Efu;Nthu; tpsk;guq;fis 

fpspf; nra;aTk;.

13.6.3 khw;W topfis kjpg;gPL nra;jy;

msTUf;fs; mjpf <LghL Fiwe;j <LghL

nryT nghJthf mjpfk; nghJthf FiwT

,lu;ghL mjpfk; FiwT

NjLjypy; fhyKk; Kaw;rpAk; mjpfk; FiwT

thq;Fjypd; Kf;fpaj;Jtk; kpFe;j Kf;fpaj;Jtk; Fiwe;j Kf;fpaj;Jtk

Njitahd jfty;fs; epiwa Fiwe;j

thq;Fk; tif thq;Ftjw;F Kd; 

fzprkhd kjpg;gPL

njhlu;r;rpahd 

nfhs;Kjy; /tof;fkhd 
nfhs;Kjy;

glk; 13.2 khw;W nray;Kiw kjpg;gPL
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Efu;Nthu; elj;ijtpopg;Gzu;T njhFg;G jpiuaply; %yk; jPtpukhd guprPyidf;F 

xU rpwpa njhFg;G jutiffSf;F Fiwf;fg;gl Ntz;Lk;.

jpiuaply; nray;Kiw tpUg;gj; Nju;tiyg; gad;gLj;jp xU rpy 

jutiffisj; Nju;e;njLg;gij Fiwf;fpwJ> ,J Efu;Nthu; ,Wjp 

Nju;T nra;tjpy; gad;gLj;Jk; tpUg;gj; Nju;tpypUe;J NtWgl;bUf;fyhk;. 
cjhuzkhf> xU thbf;ifahsu; xU jahupg;gpd; njhopy;El;g 

tptuf;Fwpg;Gfs; jFjpepiy mwpAk; epiyapy; cs;s Nju;T Kiwapy; 

gad;gLj;jyhk;> Mdhy; ,Wjpahf mjd; tbtikg;G kw;Wk; mofpay; 

mbg;gilapy; jahupg;ig Nju;T nra;ayhk;. thq;Ftjw;Ff; fUjf;$ba 
rhj;jpakhd jutiffs; njhFg;gpw;F te;jTld; Efu;Nthu; gy;NtW 

tifahd tpjpfis gad;gLj;Jfpd;wdu;.

<LghL vd;gJ xU Fwpg;gpl;l nfhs;Kjy; Kbitf; 

nfhz;bUf;Fk; njhlu;igg; Gupe;Jnfhs;Sk; jdpg;gl;l kw;Wk; jdpg;gl;l 

Kf;fpaj;Jtj;jpd; msT MFk;. mjpf <LghL nfhz;l KbTfspy;> 

Efu;Nthu; jutiffis tpupthd kjpg;gPL nra;fpd;wdu; . mjpf <LghL 

nfhs;Kjy; nghJthf mjpf nryT my;yJ jdpg;gl;l ,lu;ghLfis 

Vw;gLj;JfpwJ. Efu;Nthu; ‘rupahd’ KbTf;F tUtjw;F mjpf Neuk; 

kw;Wk; Kaw;rpia nrytpLfpd;wdu;. Nju;Tfis kjpg;gPL nra;tJ 

kpfTk; fLikahdNjhL Efu;Nthu; gy;NtW jutiffis kjpg;gPL 

nra;a gy Nju;T msitfis gad;gLj;Jfpwhu;.

Fiwthd <LghLs;s jahupg;Gfs; Fiwthd nryT kw;Wk; 

jdpg;gl;l ,lu;ghLfSf;F Mshfpd;wd> ,jdhy; Efu;Nthu; ,j;jifa 

KbTfspy; Fiwe;j Neuj;ijAk; Kaw;rpiaAk; nrytpLfpd;wdu;. 
,J Nghd;w nfhs;Kjy;fspy;> vspa kw;Wk; Fiwe;j kjpg;Gila 

msTNfhy;fs; gad;gLj;jg;gLfpd;wd. nfhs;Kjy; tpisTfis 

mjpfupg;gij tpl Efu;Nthu; jahupg;Gfis thq;Ftjpy; Neuj;ijAk; 

Kaw;rpfisAk; Fiwg;gjw;fhf> vspikahd Nju;Tj; cj;jpfisg; 

gad;gLj;Jfpd;wdu;.

mjpf <LghL cs;s jahupg;Gfspy;> Efu;Nthu; nfhs;Kjy; 

tpisTfis kjpg;gpLfpd;wdu; kw;Wk; kw;wtu;fs; mij gw;wp vd;d 

epidf;fpwhu;fs;. mjpf vilnfhz;l gz;Gf;$Wfs; ,e;j Kbit 

NkYk; tYthf jhf;Ffpd;wd.

Fiwe;j <LghL nfhz;l jahupg;Gfs; tpopg;Gzu;T> Nrhjid 

kw;Wk; kPz;Lk; nfhs;Kjy; Mfpatw;why; gz;gLj;jg;gLfpd;wd. ,e;j 
nghUl;fs; kpfTk; tpiyAau;e;jit my;y> mbf;fb thq;fg;gLfpd;wd. 
vdNt> thbf;ifahsu;fs; jq;fs; nfhs;Kjypy; ,lu;ghLfis 

FiwthfNt fhz;fpd;wdu;. mtu;fs; khw;Wj; jpwd;fis fLikahf 

kjpg;gpLtjpy;iy. xU jahupg;G gw;wp thbf;ifahsu;fs; NghJkhd msT 

mwpe;jtu;fshf ,Ue;jhy;> mtu;fs; ntspNa nrd;W thq;Fthu;fs;. 
mtu;fs; jutifapd; ngaiu kl;Lk; mwpe;jpUe;jhYk;> mJ 

thq;Ftjw;F toptFf;Fk;. tpopg;Gzu;T> nfhs;Kjy; kw;Wk; gad;ghL 

kw;Wk; thq;Ftjw;Fg; gpwF nghJthf mZFKiw cUthf;fg;gLjy; 

kw;Wk; jahupg;gpd; gad;ghL Mfpatw;wpy; Kw;gLfpwJ. ,jdhy;> nghUs; 
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Efu;Nthu; elj;ij ed;whf ,Ue;jhy;> mij kPz;Lk; Efu;Nthu; thq;fpr; nry;fpd;wdu;. 
thbf;ifahsu;fs; xU jahupg;ig njhlu;e;J cgNahfpf;Fk;NghJ> 

nghUs; thq;FtJ tof;fkhfp tpLfpwJ mtu;fs; thq;Ftijg; gw;wp 

czu;Tld; rpe;jpf;fNth my;yJ jahupg;G gw;wp ve;j kNdhghtj;ij 

cUthf;fNth nra;atpy;iy> Mdhy; mij njhlu;e;J thq;Ffpwhu;fs;. 
vdNt> nfhs;Kjy; elj;ijf;F Kd; ve;jtpjkhd mZFKiwAk; 

,y;iy -tpopg;Gzu;T mZFKiwia Kw;gLfpwJ kw;Wk; mZFKiw 

tpopg;Gzu;it Kw;gLfpwJ. thbf;ifahsu; fUjg;gl;l njhFg;gpd; 

VNjDk; jutif xd;iw thq;fp> mtw;Wf;fpilNa mjpf tpj;jpahrk; 

ghu;g;gjpy;iy. thbf;ifahsu; fUjg;gl;l njhFg;gpd; VNjDk; jutif 

xd;iw thq;fp> mtw;Wf;fpilNa mjpf tpj;jpahrk; ghu;g;gjpy;iy. 

,e;j KbT Efu;Nthuplk; mjpfk; rk;ge;jg;gltpy;iy> NkYk; mtu; 

mijg; gw;wp mjpf czu;TG+u;tkhd tpthjq;fs; ,y;yhky; jahupg;G 

jpUg;jpfukhf ,Uf;f tha;g;Gs;sJ.

mjpf <LghL cs;s R+o;epiyfspy;> re;ijg;gLj;Jgtu;fs; mtu; 

guprPypj;J tUk; jutiffis kjpg;gpLtjw;F mj;jifa jfty; 

Njitg;gLk; vd;W thbf;ifahsUf;Fj; Njitahd jfty;fis mspf;f 

Ntz;Lk; jfty;njhopy;El;g kWkjpg;gPL mjpf msT Njitg;glhJ. 

xU thbf;ifahsu; jutiffis xg;gpl;L ghu;f;Fk;NghJ cjtpahf 

,Uf;Fk; jfty;fis tpupthf kw;Wk; jpUk;gj;jpUk;g Muha;tij 

mr;R Clfk; mDkjpf;fpwJ. thbf;ifahsu;fs; jutifapd; Nju;Tf;F 
Kf;fpaj;Jtk; tha;e;jtu;fspd; nry;thf;if vt;thW fUJfpwhu;fs; 

vd;gJ njhlu;ghf ftdk; nrYj;j KbAk;. cw;gj;jpg; nghUspd; 

Kf;fpakhd gz;Gfis thbf;ifahsu; mwpe;jpUf;fpwhu; vd;gijAk;> 

mtw;wpd; tpisTfis mtu; rupahf kjpg;gpLfpwhu; vd;gijAk; 

tpw;gidahsNu cWjpg;gLj;j Ntz;Lk;.

Fiwe;j <LghL nfhs;Kjypy;> tpsk;guk; %yk; kdjpy; 

tpopg;Gzu;T ngw Kaw;rp kw;Wk; jfty;fis toq;Ftijtpl> 

Nrhjidia Mjhakiltjw;F tpw;gid Cf;Ftpg;Gfs; Nghd;w 

Neu;kiw tYT+l;ly; mspg;gJ kpfTk; Kf;fpakhFk;. thbf;ifahsu; 
jfty; ngw tpUk;Gtjpy;iy> Mdhy; xU nrayw;w ngWeu; Mthu;. 

vdNt> tpsk;gu nra;jpfs; rpwpa vz;zpf;ifapyhd Kf;fpa 

Gs;spfNshL FWfpajhf ,Uf;f Ntz;Lk;> Mdhy; fw;wy; mjpfupf;f 

mjpf kWgad;ghl;Lld; ,Uf;f Ntz;Lk;. njhiyf;fhl;rp rpwe;j 

Clfkhf ,Uf;fyhk;> Vnddpy; mJ nra;jpfis nrayw;w tifapy; 

tuNtw;gij mDkjpf;fpwJ.

thbf;ifahsu;fs; ngUk;ghYk; jutiffis kjpg;gpLtjw;F 

Md;iydpy; nry;fpwhu;fs;> Mdhy; mtu;fs; ngUk;ghYk; epWtdq;fspd; 

,izajsq;fisg; ghu;itapLtjpy;iy. mNkrhd;.fhk; Nghd;w ,iza 

tzpf tpw;gidahsu;fs;> epGzu; kw;Wk; thbf;ifahsu; jutupirfs; 

kw;Wk; jahupg;G xg;gPLfs; ,q;F fpilf;fpd;wd. vdNt> ,J Nghd;w 
jsq;fspy; Neu;kiw kjpg;gPLfs; kw;Wk; xg;gPLfs; fpilf;Fk; vd;gij 

xU epWtdk; cWjpg;gLj;j Ntz;Lk;. mtu;fs; Md;iyd; r%fq;fisg; 

ghu;itaplyhk;> NkYk; xU epWtdk; jdJ tzpfq;fis vt;thW 
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Efu;Nthu; elj;ij,e;j tzpfj;jpy; tpthjpf;f Ntz;Lk; vd;gij vg;NghJk; fz;fhzpf;f 

Ntz;Lk;

13.6.4 nfhs;Kjy; kw;Wk; gpe;ija nfhs;Kjy; KbTfspd; kjpg;gPL

thbf;ifahsu; rupahd Nju;tpy; G+[;ak; nra;jTld;> mtu; jahupg;Gfis 

thq;Ffpwhu;. ,e;j jahupg;ig Md;iyd;> rpy;yiw tpw;gid filfspy; 

,Ue;J> njhiyNgrp %yk; Mu;lu; nra;J my;yJ epWtdj;jplk; 

Neubahf thq;fpf;nfhs;syhk;. nfhs;Kjy; epfo;KiwahdJ ,d;Dk; 

gy KbTfis cs;slf;fpaJ. ,jpy; thq;Fk; ,lk;> gzk; nrYj;Jjy; 

tpjpKiwfs; kw;Wk; epge;jidfs;> jahupg;G> jtiz Kiw> cw;gj;jpg; 

nghUspd; gad;ghl;Lf;fhd gapw;rp Nghd;w KbTfs; mlq;Fk;. 
re;ijg;gLj;Jgtu;fs; ,e;j xt;nthU epfo;KiwfisAk; Ma;T nra;J 

Nghl;brhu;e;j mD$y %yq;fis fz;lwpa KbAk;. re;ijg;gLj;Jgtu;fs; 

,e;j nray;ghLfis jhq;fNs elj;j KbAk;> my;yJ mtu;fs; ,e;j 

gzpfis nra;a ,iljufu;fis gzpaku;j;jyhk;. vLj;Jf;fhl;lhf> 

me;j nghUl;fs; rpy;yiw tpw;gidahsu; %yk; toq;fg;glyhk;> 

mNj Neuj;jpy; epWtdj;jpd; nghwpahsu;fs; me;j jahupg;Gfis 

epWtp thbf;ifahsiug; gapw;Wtpf;f KbAk;. mjpf <LghL nfhz;l 

jahupg;Gfs; ,Ue;jhy;> nfhs;Kjy; nray;Kiw xU ePz;l Neuk; 

Mfyhk;. rpy ehl;fspy; ,Ue;J rpy khjq;fs; my;yJ mjw;F Nky; 

,J ePbf;fyhk;. ,e;j neUf;fbahd fhyj;jpy; thbf;ifahsUf;F 

re;ijg;gLj;Jdu; Fwpg;ghf mf;fiw vLj;Jf; nfhs;s Ntz;Lk;.

xU thbf;ifahsu; xU jahupg;G thq;fpa gpwF> mtu; GyDzu;T 

rpijT vd;W miof;fg;gLfpwhu; - mtu; rupahd jahupg;G thq;fpapUg;ghu; 

vd;gJ epr;rakhf ,y;iy. thbf;ifahsu; xUtu; jdJ tpUg;gj;ij 

gw;wp epr;rakpy;yhjjhf czu;fpwhu;> Vnddpy; xU jutifiaj; 

Nju;e;njLf;Fk; nray;Kiwapy; mtu; NtW gy jutiffis epuhfupj;J 

tpl;lhu;. epuhfupf;fg;gl;l jutiffspy; mtu; tpUk;Gjw;fhd mk;rq;fSk; 

ed;ikfSk; ,Uf;fpd;wd. vdNt> epuhfupf;fg;gl;l jutiffspy; xd;iw 

thq;fpapUe;jhy; ed;whf ,Ue;jpUf;Fk; vd;W mtu; rpe;jpf;fpwhu; xU 

thbf;ifahsu; GyDzu;T rhu;e;j jd;ikapd; %yk; nry;fpwhu;> Vnddpy; 

midj;J tpUg;gj; Nju;tpYk; midj;J jutiffSf;Fk; ve;jnthU 

jutifANk cau;e;jjhf ,Uf;fhJ> vdNt ve;nje;j jutif thq;FtJ 

vd;gJ> vg;NghJ Ntz;LkhdhYk; thq;fpa jutif tpl rpwe;j jutif 

xd;iwf; fz;Lgpbg;ghu;. nfhs;Kjy; tpiyAau;e;j NghJ GyDzu;T rpijT 

mjpfkhFk;> gy khw;W topfs; cs;sd> xt;nthd;Wk; ed;ikfs; kw;Wk; 

mk;rq;fisf; nfhz;lit> Vnddpy; Efu;Nthu; tu;j;jf gupkhw;wq;fis 

nra;Js;sdu;. nfhs;Kjy; vg;NghjhtJ nra;ag;gLk; NghJ GyDzu;T 

rpijT mjpfkhf cs;sJ> Efu;Nthu; r%f kw;Wk; cstpay; uPjpahd 

Mgj;Jf;fis vjpu;nfhs;ifapy;> mtu;fs; xU tPl;il my;yJ xU 

fhiu thq;Fk;NghJ mt;thW nra;fpwhu;fs;. mtuJ fUj;Jf;fis 

kjpg;gpLgtu;fspd; tho;f;ifapy; mtu; nfhz;Ls;s jahupg;Gfspy; 

mtiu kjpg;gPL nra;Ak; NghJ> xU Efu;Nthu; r%f kw;Wk; cstpay; 

,lu;ghLfis vjpu;nfhs;fpwhu;. mj;jifa R+o;epiyapy;> xU Efu;Nthu; 
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Efu;Nthu; elj;ij mtu; rupahd cw;gj;jpia thq;fptpl;lhu; vd;gjw;F Mjhukhf ,Uf;fpwJ 

- xNu jutifia thq;fp> jutif tpsk;guq;fisAk; gpuRuq;fisAk; 

kPz;Lk; re;jpg;gtu;fsplk; Nfl;fpwhu;. thbf;ifahsu;fspd; GyDzu;T 

rpijit Fiwg;gjw;fhd tpsk;guq;fis epWtdk; njhlu;e;J Nkw;nfhs;s 

Ntz;Lk;> tpsk;guq;fis njhlu;tjd; %yk;> mtw;iw rupahd jahupg;G 

thq;fpa fbjq;fs; kw;Wk; tUif %yKk; mtw;iw cWjpg;gLj;Jtjd; 

%yk; Kaw;rpfs; Nkw;nfhs;s Ntz;Lk;. Efu;Nthu; mwpthw;wy; kakhf;fy; 

%yk; thbf;ifahsu; nry;yhjij cWjp nra;tjw;F kpfr; rpwe;jJ. 

jutif thbf;ifahsu;fSf;F kpf Kf;fpakhd Nju;thd Nju;tpy; 

rpwe;j nray;jpwid mspf;fpwJ.

thbf;ifahsu;fs; jq;fs; mDgtj;ij Md;iyd; jutifAld; 

njhlu;GgLj;Jfpwhu;fs;.xU epWtdk; mjd; thbf;ifahsu;fSld; 

<LgLtjw;F fUtpfis cUthf;FfpwJ - ief; + mjd; thq;Fgtu;fspd; 

gjpTfis gjpTnra;J mtu;fspd; gapw;rp juTfis mDg;GfpwJ.

13.7 Efu;Nthu; elj;ij Ma;tpd; Kf;fpaj;Jtk;

Efu;Nthu; elj;ijfshdJ re;ijg;gLj;jy; Nfhl;ghl;by; Nt&d;wp cs;sJ.  

1950-fspy; gy khw;W mZFKiwfs; %yk; tzpfk; nra;a> cw;gj;jp 

Nfhl;ghL> jahupg;G Nfhl;ghL> tpw;gid Nfhl;ghL vd Fwpg;gplg;gLfpwJ.

re;ijg;gLj;Jjy; rhuhk;rk; thbf;ifahsu;fSf;F Njitahd 

kjpg;ig toq;FfpwJ. xU epWtdk; xU re;ijapy; midj;J 

thbf;ifahsu;fisAk; jpUg;jpg;gLj;j KbahJ> Vnddpy; mtw;wpd; 

Njitfs; khWgLk;. ngUk;ghyhd epWtdq;fs; gutyhf gy;NtW 

Njitfis toq;ff;$ba jpwidf; nfhz;bUf;ftpy;iy. xU epWtdk; 

jq;fs; Njitfis G+u;j;jp nra;a KbAk; vd;W mjd; jpwd; nfhz;l 

thbf;ifahsu;fis Nju;e;njLf;f Ntz;Lk;. Mdhy; xU epWtdk; jdJ 

thbf;ifahsu;fis ftdkhf Nju;e;njLj;jhy;> mit midj;ijAk; 

KOikahf jpUg;jpg;gLj;j KbAk;.

ntw;wpfukhd epWtdq;fs; jq;fs; jpUg;jpahd thbf;ifahsu;fis 

ek;gp> kPz;Lk; thq;Ftjw;F> me;j epWtdj;jpd; rYiffis 

kw;wtu;fSf;F gupe;Jiuf;fpd;wdu;. vdNt> re;ijg;gLj;Jjy; vd;w 

Fwpf;Nfhs; jq;fs; Njitfis ePz;l fhy jpUg;jpapd; %yk; 

thbf;ifahsu;fis ftu;e;J> jf;fitj;Jf; nfhs;fpwJ.

Vw;fdNt ,Ug;gij jf;f itj;Jf;nfhs;tijtpl> Gjpa 

thbf;ifahsu;fis <u;g;gjw;F mjpf nrythFk; vd;gij epWtdq;fs; 

Gupe;J nfhs;fpd;wd. re;ijg;gLj;jy; rhu;e;j epWtdq;fs; jpUg;jp mspg;gjd; 

%yk; mtu;fsJ thbf;ifahsu;fSld; cwTfis cUthf;Ffpd;wd. 
vjpu;ghu;g;ig Vw;gLj;Jtjd; %yk; Gjpa thbf;ifahsu;fis <u;f;fpd;wd> 

kjpg;G nfhLg;gjhf thf;FWjp mspf;fpwhu;fs;. epWtdj;jpd; jw;NghJs;s 
kw;Wk; Ke;ija thbf;ifahsu;fSf;F mJ cWjpg;gLj;jpajhy;> Gjpa 

thbf;ifahsu;fs; epWtdj;jpd; ek;gfj;jd;ikia ek;Gfpd;wdu;.

,U jug;gpdu;fsJ Nehf;fq;fis G+u;j;jp nra;Ak; tifapy;> 

re;ijg;gLj;Jjy;> tsu;j;jy;> kw;Wk; ePz;l fhy thbf;ifahsu; 
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Efu;Nthu; elj;ijcwTfis tzpfkakhf;FfpwJ vd;W re;ijg;gLj;Jjiy xU ika 

tzpf nray;ghlhf fUj Ntz;Lk;. thbf;ifahsu;fSf;;F Njitfs; 

toq;fp> epWtdk; ,yhgk; rk;ghjpf;fpwJ.

xU epWtdk; jdJ thbf;ifahsu;fSf;F Nrit nra;tjpy; 

Kjd;ikahf cs;sJ. vdNt> thbf;ifahsu;fs; ve;j xU 

epWtdj;jpw;Fk; kpfTk; rf;jp tha;e;j gq;Fjhuu;fshf cs;sdu;. 
epWtdj;jpd; kf;fs;> nray;Kiwfs; kw;Wk; mikg;Gfspd; kpf Kf;fpa 

gq;Fjhuu; gzpahw;Wtjw;F rPuhd mikg;Gfis itj;jpUg;gjw;F ,J 

re;ijg;gLj;Jtupd; gzpahFk;. thbf;ifahsu; eyd;fs;> xU epWtdk; 
vLf;Fk; xt;nthU Kbtpd;gb ghJfhf;fg;gl Ntz;Lk;.

thbf;ifahsu; Njitfs; fz;Lgpbf;fg;gl;L> me;j epWtdj;jpd; 

nray;Kiwfs; cz;ikaha; me;j Njitfisg; G+u;j;jp nra;a 

jpl;lkplg;gl;Ls;sd. re;ijg;gLj;Jjy; Nfhl;ghl;il gapw;rp nra;Ak; 

epWtdk; mjd; thbf;ifahsu;fisj; jdJ Nghl;bahsu;fistpl 

rpwe;jjhff; fUJtjd; %yk; ngUepWtd ,yf;Ffis milfpwJ. 
re;ijg;gLj;Jjy; rhu;e;j epWtdj;jpy;> thbf;ifahsu; jpUg;jpia 

toq;Ftjpy; midj;J eltbf;iffSk; ftdk; nrYj;jg;gLfpd;wd. 
thbf;ifahsu; jpUg;jp miltJ epWtdj;jpd; gue;j Kaw;rpfis 

xUq;fpizg;gjpy; rhu;e;Js;sJ vd;gij epWtdk; Gupe;Jnfhs;fpwJ. 

thbf;ifahsu; Njitfs; cw;gj;jp> epjp> Muha;r;rp kw;Wk; gpw Jiwfs; 

topahf epWtdj;jpd; nray;ghl;bw;F ikakhf ,Ug;gjhf ek;gg;gLfpwJ. 
,e;j KbTfs; thbf;ifahsu;fs; kPJ Vw;gLj;Jk; jhf;fj;ij fUj;jpy; 

nfhz;L ,e;j Jiwfspy; KbTfs; vLf;fg;gLfpd;wd. thbf;ifahsupd; 
Njitfisg; G+u;j;jp nra;a> thbf;ifahsu; Njitia epiwT 

nra;tJ> kw;Wk; thbf;ifahsu; NjitfSf;F Nrit nra;tjpy; 

KO epWtdj;ij Nehf;Fepiyg;gLj;JtJ jhd; re;ijg;gLj;Jjy; 

gq;F MFk;. jpUg;jpfukhd thbf;ifahsu;fshy; kl;LNk ngUepWtd 

,yf;Ffis mila KbAk; vd;W epu;thfk; ek;g Ntz;Lk;.

xU epWtdj;jpy; re;ijg;gLj;Jjy; Jiwapd; jdp cupik> 

nghWg;G Mfpait re;ijg;gLj;Jjypy; ,y;iy. xt;nthU JiwapYk;> 

cz;ikapy; xU epWtdj;jpd; xt;nthU CopaUk; Kjd;ikahf xU 

re;ijg;gLj;Jgtupd; nray;ghl;ilr; nra;fpwhu;. mtuJ epWtdj;jpd; 

xU rPuhd gpk;gj;ij> cs;gq;Fjhuu;fsplkpUe;Njh (Copau;fs;> 

gq;Fjhuu;fs;)> my;yJ ntsp gq;Fjhuu;fsplk; (thbf;ifahsu;fs;> 

nghJkf;fs;) vLj;Jr; nrhy;tNj mtuJ Kf;fpa Ntiy MFk;. 
epWtdj;jpd; ve;j gzpahsUld; ,e;j gq;Fjhuu;fspd; xt;nthU 

njhlu;GKiwAk; epWtdj;jpd; ,Wjp tpjpiag; gw;wp jPu;khdkhf 

cs;sJ vd;gij epWtdk; czu Ntz;Lk;.

tpw;gidjhuu;fs; jq;fs; epWtdj;jpy; cs;s gpw Jiwfspy; 

cs;s kf;fSld; Kiwahf kw;Wk; KiwrhuhkYk; jfty; gupkhw;wk; 

nra;J nfhs;s Ntz;Lk;.

ngUk;ghyhd epWtdq;fSf;F> re;ijg;gLj;Jjy; Jiw 

vd;gJ thbf;ifahsiug; gw;wpa mwptpd; Kjy; kw;Wk; Kf;fpa 
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Efu;Nthu; elj;ij MjhukhFk;. Mdhy;> re;ij nra;gtu;fs; kw;w Jiwfsplk; jq;fs; 

cs;Szhu;itia gfpu;e;Jnfhs;s KaYk; NghJ> jfty;fs; 

ngUk;ghYk; Gwf;fzpf;fg;gl;Nlh jtwhfg; Gupe;Jnfhs;sg;gl;lhNyh 

KbtilAk;. me;j epWtdj;jpy; cs;s gpw JiwfNshL ve;j 

tpjj;jpy; re;ijg;gLj;Jjy; Jiw njhlu;G nfhs;fpwJ vd;gjpy; 

gpur;rpid cs;sJ. xU thuj;jpw;F gj;J jlitfSf;Fk; Fiwthd 

re;ijay;yhj rf Copau;fSld; ciuahLk; re;ijg;gLj;Jgtu;fs;> 

kw;w Jiwfspy; cs;s kf;fs; Fiwkjpg;gpw;F cl;gLj;jg;gLfpwhu;fs;. 
fhuzk; xU thuj;jpw;F Fiwe;jJ gj;J klq;F njhlu;Gfs;-rhjhuz 

my;yJ Kiwrhuh> Ngrg;gLk; my;yJ vOjg;gl;l-mjhtJ epWtdj;jpy; 

kw;wtu;fs; vd;d jfty; Njit my;yJ vg;gb> vg;NghJ toq;fg;gl 

Ntz;Lk; vd;gij mwpe;J nfhs;tjw;F re;ijg;gLj;Jjy; NghJkhd 

njhlu;gpy; ,y;iy vd;gjhFk;. re;ijg;gLj;jy; Nkyhsu;fs; jq;fs; 

re;ijg;gLj;jy; my;yhj Copau;fSldhd ,ilntsp ,y;yhj 

njhlu;Gfis nfhz;Ls;sdu;> mtu;fs; rupahd jfty;fis rupahd 

Neuj;jpy; kw;Wk; rupahd tbtj;jpy; toq;f Ntz;Lk;.

,Ug;gpDk;> jfty;njhlu;Gfspd; mjpu;ntz;iz mjpfupg;gJld; 

mjpfupj;j kjpg;G xU thuk; Rkhu; 25 klq;F mjpfupf;fj; njhlq;FfpwJ. 
vdNt> re;ij Nkyhsu;fs; 10 Kjy; 25 Kiw tiu njhlu;G nfhs;s 

Kaw;rpf;f Ntz;Lk;. cz;ikapy;> xU thuj;jpw;F 40 Kiwf;F Nky; 

jq;fs; re;ijg;gLj;jy; rfhf;fSld; njhlu;G nfhs;Sk; re;ijg;gLj;jy; 

Kfhikahsu;fs;> Vida jpizf;fsj;jpdhy; jkJ Ntiy Fiwj;J 

kjpg;gplg;gLk; mghaj;ij nfhz;Ls;sdu;. re;ijg;gLj;jg;glhj 

Nkyhsu;fs; ngUk;ghYk; jpdrup tpw;gidahd nghUl;fs;> re;ijfs;> 

re;ijg;gLj;Jjy; Nghd;w jfty;fspd; jpuis ngWfpd;wdu;. jfty; 
njhlu;ghly; Fog;gk; Vw;gLtjhy; ,Wjpapy; thq;Fgtiu tpLtpf;fpwJ.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

4. jahupg;G thq;Ftjw;F Kd;> Efu;Nthu; xU fl;lj;jpy; vd;d 

nra;a Ntz;Lk;?

5. thq;Fk; Kiwapd; Ie;J epiyfis Fwpg;gpLf.

6. xU epWtdj;jpy; jfty; gupkhw;wj;jpy; cs;s ,uz;L 

tifahd fyit vd;d?

13.8 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. cWjpnra;gtu; vd;gJ> ve;j jahupg;G thq;f Ntz;Lk; vd;gJ 

njhlu;ghd ,Wjp Nju;it nra;Ak; egu; Mthu;. ,J KbntLf;Fk; 

nray;Kiwapd; ,af;ftpaiyg; nghWj;J> njhlf;f my;yJ 

nrYj;Jdu; my;yJ gaduhf ,Uf;fyhk;.
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Efu;Nthu; elj;ij2. tUkhdk; mjpfupf;Fk; NghJ czTf;fhf nrytopf;fg;gl;l 

nkhj;j nryT/tUkhdj;jpd; tpfpjk; FiwfpwJ. ,J FLk;g 

tuT nryT gl;bay; tpjpapd; mbg;gilahf tpsq;fpaJ.

3. fyhr;rhuk; vd;gJ kjpg;gPLfs;> kdg;ghq;Ffs; kw;Wk; fUj;Jf;fspd; 

njhFg;G MFk;. kf;fshy; Vw;Wf;nfhs;sg;gl;L> xNutpjkhf 

gpd;gw;wg;gl;L mLj;j jiyKiwf;F vLj;Jr; nry;yg;gLfpwJ.

4. Efu;Nthu; xU nghUis thq;Ftjw;F Kd; fPo;f;fz;l epi-

yfis gpd;gw;Wfpd;wdu;:

 • jfty; Njlypd; mjpfupg;G

 • xU tpupthd kw;Wk; rpf;fyhd khw;W kjpg;gPL

 • thq;fpa gpwF ,d;Dk; KOikahd kjpg;gPL

 • mjpf <LghL

5. nfhs;Kjy; nray;Kiw gy;NtW epiyfspy; gpupf;fg;gl;Ls;sJ –  
mq;fPfhu Njit> jfty; Njly;> khw;W kjpg;gPL> nfhs;Kjy; 

kw;Wk; KbTfis nfhs;Kjy; kjpg;gPL nra;jy; Nghd;wit MFk;.

6. mikg;gpw;Fs; ,uz;L tifahd jfty; njhlu;G fyk; vd;gJ 

Kiwahd kw;Wk; Kiwrhuh jfty; njhlu;G MFk;.

13.9 RUf;fk;

 • tPLrhu;e;j FOf;fSk; nfhs;Kjy;fs; nra;fpd;wd> mj;jifa 

thq;Fk; nray;Kiwfspy; FOtpd; cWg;gpdu;fs;> nfhs;Kjy; 

Kbitg; gy topfspYk;> thq;Fk; nray;Kiwapy; ntt;NtW 

fl;lq;fspYk; nry;thf;Fr; nrYj;Jfpd;wd.

 • KjyPl;lhsu; cw;gj;jpg; nghUspd; Njitia czu;fpd;whu;. 

vdNt> nfhs;Kjy; nray;Kiwia mtu; njhlq;Ffpwhu;.

 • ,e;j nry;thf;fpy; ,Ug;gtu;fs;> KbT vLf;Fk; nray;Kiwapd; 

tpisTfisg; ghjpf;Fk; tifapy; KbntLf;Fk; eltbf;ifapy; 

kw;wtu;fis rk;kjpf;f itf;f Kaw;rpnra;fpd;wdu;.

 • nrYj;Jgtu; jahupg;ig thq;Ftjw;fhd Mw;wy; my;yJ/kw;Wk; 

epjp mjpfhuj;Jld; $ba jdpegu; Mtu;.

 • KbT vLg;gtu; vd;gJ> ve;j jahupg;G thq;f Ntz;Lk; vd;gJ 

njhlu;ghd ,Wjp Kbit vLf;Fk; egu; Mtu;.

 • thq;Fgtu; guptu;j;jidia elj;Jfpwhu;. mtu; jahupg;gpd; 

cz;ikahd gadu;/Efu;Nthu; Mtu;. gadPl;lhsu; njhlf;f epi-

yapy; ,Uf;fyhk; my;yJ ,y;yhky; ,Uf;fyhk;. ,e;j jahupg;G 

xU jdpegu; my;yJ FOtpdhy; gad;gLj;jg;glyhk;.

 • KbT vLf;Fk; nray;Kiwapy; xUtu; gy;NtW nghWg;Gfis 

Vw;fyhk;.

 • ,e;j Kbit vLf;f> nry;thf;fhsu; kw;Wk; KbT vLg;gtu; 

gad;gLj;jpa msTNfhy;fis milahsk; fhz;gJ kpfkpf 

Kf;fpakhdjhFk;.
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Efu;Nthu; elj;ij  • Efu;Nthu;thjk;> mjpf tpiy nfhz;l> njspthf cs;s nghUs;fspd; 

Njit NkNyhq;fp ,Uf;Fk; khepyk; vd;W tiuaWf;fg;gLfpwJ.

 • jdpahu; kw;Wk; nghJj;Jiw epWtd ,iz ,Ug;G vd;gJ 

fyg;Gg; nghUshjhuj;ij tptupf;fpwJ.

 • Efu;Nthupd; elj;ijahdJ> Neubahf xOq;FgLj;jg;gl;L> 

nghUshjhu tsu;r;rpapd; epiy kw;Wk; epiyg;ghl;lhy; 

topelj;jg;gLfpwJ> mjd; fl;likg;ghdJ Efu;Nthu; gad;ghl;bd; 

fl;likg;ghy; tbtikf;fg;gl;Ls;sJ.

 • fyhr;rhuk; vd;gJ Efu;Nthu; elj;ijf;F nry;thf;F nrYj;Jk; 

xU fhuzpahFk;.

 • xU Efu;Nthu;> xU nfhs;Kjy; Kbit vLf;Fk; NghJ> r%f 

jhf;fq;fs; kw;Wk; cstpay; jhf;fq;fs; kw;Wk; thq;Fjy; 

R+o;epiyfs; Nghd;wit gy;NtW fhuzpfs; %yk; Vw;gLk;.

 • Efu;Nthu; thq;Fk; elj;ij> Efu;Nthu; thq;f tpUk;Gk; nghUspd; 

tifapd; mbg;gilapy;> ehd;F tifahf tifg;gLj;jg;gLfpwJ. 

rpf;fyhd thq;Fjy; elj;ij> tof;fkhd thq;Fjy; elj;ij> 

gy;tif NjLk; thq;Fjy; elj;ij> Kuz;ghl;il Fiwj;J 

thq;Fjy; elj;ij.

 • nfhs;Kjy; nray;Kiw gy;NtW epiyfspy; gpupf;fg;gl;Ls;sJ –  
mq;fPfhu Njit> jfty; Njly;> khw;W kjpg;gPL> nfhs;Kjy; 

kw;Wk; KbTfis nfhs;Kjy; kjpg;gPL nra;jy; Mfpait MFk;.

 • re;ijg;gLj;Jjy; Nfhl;ghl;il gapw;rp nra;Ak; epWtdk; jdJ 

thbf;ifahsu;fSf;F jdJ Nghl;bahsu;fistpl rpwe;j 

Njitfisg; G+u;j;jp nra;tjd; %yk; ngUepWtd ,yf;Ffis 

milfpwJ.

13.10 Kf;fpa fUj;Jg;gbkq;fs;

 • Efu;Nthu;thjk;: mjpf tpiy nfhz;l> njspthf cs;s 

nghUs;fspd; Njit NkNyhq;fp ,Uf;Fk; khepyk; vd;W 

tiuaWf;fg;gLfpwJ.

 • nghJTilik nghUshjhuk;: cw;gj;jpg; nghUl;fspd; fpfs; 

huzmidj;Jk; muRlikahf;fg;gl;L> rk cupik mbg;gilapy; 

rYiffis gfpu;e;jspf;Fk; nghUshjhuk; MFk;.

13.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. thbf;ifahsu;fSf;fhd KbT vLf;Fk; nray;Kiwapy; 

ftdj;jpy; nfhs;s Ntz;ba fUj;Jf;fs; ahit?

2. kh];Nyhtpd; gbepiyf;fhd Njit gw;wp rpW Fwpg;G tiuf.

3. gy;NtW tifahd thq;Fk; KbTfis vt;thW tifg;gLj;jyhk;?
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Efu;Nthu; elj;ijneL tpil tpdhf;fs;

1. Efu;Nthu; elj;ijapd; gupzhkj;ij tpsf;Ff.

2. Efu;Nthu; elj;ij fhuzpfs; gw;wp tpthjpf;f.

3. nfhs;Kjy; nray;Kiwapd; gy;NtW epiyfis tpupthf tptup.

13.12 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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Nrit re;ijg;gLj;Jjy;

myF 14 Nrit re;ijg;gLj;Jjy;

14.0 Kd;Diu

14.1 myfpd; Nehf;fq;fs;

14.2 Nritfs; tiuaiw

14.3 Nritfs; rpwg;gpay;Gfs;

14.3.1 epiy

14.3.2 gpupf;fg;glhj jd;ik

14.3.3 gpw Efu;Nthu; ,Uj;jy;

14.3.4 khWjpwd;

14.3.5 mope;J NghFk; jpwd;

14.4 nghUl;fs; kw;Wk; NritfSf;F ,ilNaahd NtWghL

14.5 NritfSf;fhd re;ijg;gLj;jy; fyit

14.5.1 Nrit

14.5.2 Cf;Ftpg;G

14.5.3 tpiy

14.5.4 kf;fs;

14.5.5 ,aw;gpay; rhd;Wfs;

14.5.6 nray;Kiw

14.6 Nritfspd; tiffs;

14.6.1 Nrit re;ijapLjypd; Kf;fpaj;Jtq;fs;

14.6.2 Nritf;F vjpuhf cw;gj;jp nghUs; 

14.7 Nritfs; re;ijg;gLj;jy; gw;wpa cj;jpfs;

14.8 re;ijg;gLj;Jjypd; rkPgj;jpa Nghf;Ffs;

14.8.1 kpd;dZ-tpahghuk;

14.8.2 kpd;dZ-re;ijg;gLj;jy;

14.8.3 kpd;dZ-rpy;yiw tpw;gid

14.8.4 cwT re;ijg;gLj;jy;

14.8.5 ifNgrp re;ijg;gLj;jy; 

14.8.6 gRik re;ijg;gLj;jy;

14.9 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; tpdhf;fSf;fhd 

tpilfs; 

14.10 RUf;fk;

14.11 Kf;fpa fUj;Jg;gbkq;fs;

14.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

14.13 NkYk; gbf;f 

14.0 Kd;Diu

Nritfis re;ijg;gLj;Jjy; vd;gJ jw;NghJ cw;gj;jpg; nghUl;fs; 

kw;Wk; nghUl;fis re;ijg;gLj;Jjypy; ,Ue;J RahjPdkhf 

jdpahd mikg;ghf khwpAs;sJ. ,d;iwa cyfpy; Nritfis 

re;ijg;gLj;Jjy; xU khwhj Njitahf cs;sJ> mJ rpy Gs;spapy; 

jahupg;Gfis tpl mtrpak;. Efu;Nthu;fSf;F toq;fg;gLk; Nritfs;> 
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Nrit re;ijg;gLj;Jjy;xU cw;gj;jpahsuplkpUe;J> ,Wjp Efu;Tf;Fg; nghUs; gupkhw;wk; 

nra;ahky;> ,aw;ifapy; kpfTk; Gydhfpd;wd. Nritfis ntw;wpfukhf 

re;ijg;gLj;Jtjw;F> xU Nrit toq;Feu; mtuJ jpwd;fs; kw;Wk; 

mtUf;F fpilf;Fk; tsq;fis ftdkhf kjpg;gpl Ntz;Lk;> mjd; 

gpwF mtu; xU re;ij Ma;T elj;jyhk; kw;Wk; Njitahd Nritia 

toq;f xU gpuptpy; jPu;khdpf;f KbAk;.

14.1 myfpd; Nehf;fq;fs;

,e;j myif ePq;fs; gbj;J Kbj;j gpd;G cq;fshy;>

 • Nritfs; re;ijg;gLj;Jjypy; tptupf;f KbAk;

 • Nritfspd; tiuaiwia tpsf;f KbAk;

 • Nritfspd; rpwg;gpay;Gfisg; gw;wp tpupthf $w KbAk;

 • nghUl;fs; kw;Wk; NritfSf;fpilNaahd NtWghl;il tpsf;f 

KbAk;

 • NritfSf;fhd re;ijg;gLj;Jjy; fyitia tiuaWf;f 

KbAk;

 • Nritfspd; tiffis tpupthf tpsf;f KbAk;

 • Nritfs; kw;Wk; re;ijg;gLj;jy; jpl;lq;fis gw;wp tpthjpf;f 

KbAk;

 • re;ijg;gLj;Jjypy; rkPgj;jpa Nghf;Ffs; gw;wp tpsf;f  

KbAk;

14.2 Nritfs; tiuaiw

Nrit vd;w xw;iw tiuaiwia toq;FtJ fbdk;. ngUk;ghyhd 

Kaw;rpfs; Gupe;Jnfhs;s Kbahjjhf cs;sd. Nritapd; Nfhl;ghL 

vd;gJ Kjd;ikahf Gydhf;ff;$ba my;yJ Nritapd; xU 

gFjpahf ,Uf;Fk; epWtdj;jplkpUe;J xU gpuj;Naf rYiffshf 

Gupe;J nfhs;sg;gl Ntz;Lk; – xU epWtdk; toq;Fk; jahupg;G 
fyitahFk;.

xU epiyapy;> NritahdJ thbf;ifahsu;fSf;F Fiwe;j 

my;yJ cly; rhu;e;j nghUl;fspd; gupkhw;wj;jpy;; khw;w Kbahj xU 

ntspg;gilahd rYifahf ,Uf;fpwJ. thlif fhu;> fhg;gPL kw;Wk; 

fy;tp Nghd;wit ,j;jifa NritfSf;F cjhuzq;fshFk;. ,e;j 

rYifAld; njhlu;Gila ,aw;gpay; nghUl;fs; thbf;ifahsUf;F 

ngupa jpUg;jpia toq;Ftjpy;iy> NkYk; mtu; Kjd;ikahf Nrit 

gFjpapy; Mu;tk; nfhz;ltu;.

kw;nwhU epiyapy;> Nrit vd;gJ thbf;ifahsu;fSf;F 

toq;fg;gLk; jahupg;G- Nrit fhyj;jpd; xU gFjpahFk;. cztfq;fs; 

,j;jifa NritfSf;F cjhuzq;fshFk;. rYif Nrit gFjp 

NghyNt ,aw;gpay; nghUl;fSk; Kf;fpak;> thbf;ifahsu;fSf;F 

rYif ,uz;L ghfq;fspYk; jpUg;jpahf ,Uf;f Ntz;Lk;.
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Nrit re;ijg;gLj;Jjy; %d;whtJ epiyapy;> Kf;fpa rYiffs; jahupg;G MfpwJ> toq;Feu;fs; 

rpy Nritfis toq;Ffpwhu;fs;. fhu; Nrit kw;Wk; fUtpfis epWTjy; 

Nghd;wit rpy Nritfs; MFk;. xU thbf;ifahsu; mj;jifa xU 

toq;Feiu kjpg;gpLk; NghJ> cw;gj;jpg; nghUs; gpujhdkhd guprPyidiaj; 

jUk;. Mdhy;> cw;gj;jp mjpfupf;Fk; NghJ> ,J Nghd;w Jiz Nritfs; 

Nghl;bahsu;fspd; rYiffis NtWgLj;jf; fhuzpahf khwptpl;lJ.

ehd;fhk; epiyapy;> xt;nthU jahupg;G my;yJ Nrit my;yJ 

,uz;by; VNjDk; xU fyit ,Wjpapy; thbf;ifahsu;fSf;F Nrit 

toq;Fk; vd;W fUjg;gLfpwJ. ,t;thW> xU thbf;ifahsu; xU 

fhu; thq;Ffpwhu;> Vnddpy; mJ mtUf;F Nghf;Ftuj;J Nritfis 

toq;FfpwJ. epWtdq;fs; mjpfstpy; thbf;ifahsu; Nehf;fj;jpw;F 

Kaw;rpj;J tUtjhy;> ,e;j Nahrid jukile;J tUfpwJ.

14.3 Nritfs; rpwg;gpay;Gfs;

Nritfs; NtWgl;lit vd;gijAk;> ,e;j NtWghL cj;juthjq;fs; 

Nritfs; tpw;gid nra;ag;gLk; tpjj;jpy; xU khw;wj;ijAk; Gupe;J 

nfhs;tJ Kf;fpakhFk;. Nritfs; vd;gJ toq;f KbahjJ> mopf;f 

KbahjJ> toq;fpaplkpUe;J gpupf;fKbahjit> xt;nthU Kiw 

toq;fr; nra;Ak; NghJk; kpfTk; khwp ,Uf;Fk;. Nritapd; ,j;jifa 

gz;Gfs; KOikahfg; Gupe;J nfhs;sg;gl Ntz;Lk;. vdNt jFe;j 

nray;ghLfs; kw;Wk; re;ijg;gLj;Jjy; fl;likg;Gfs;> Nritfis 

yhgfukhf cw;gj;jp nra;J tpw;gid nra;a ,aYk;.

14.3.1 mwpthw;wy;

thbf;ifahsu;fshy; thq;fg;gLtjw;F Kd; Rit my;yJ njha;tJ 

J}a Nritfis fhz KbahJ. Nrit vd;gJ xU nray;> nray;jpwd; 

my;yJ Kaw;rpahFk;. Nritfs; mDgtk; tha;e;j jd;ik nfhz;lit. 

thq;Ftjw;F Kd; xU Nritia kjpg;gpLtJ fbdk; Mdhy; 

thbf;ifahsu; mij thq;Ftjw;F Kd; gzk; kjpg;Gs;sjh vd;W 

thbf;ifahsu; kjpg;gpl Ntz;Lk;. vLj;Jf;fhl;lhf> xU thbf;ifahsu; 

mtu; Nkw;nfhs;tjw;F jpl;lkpl;Ls;s tpLKiw my;yJ mtu; mWit 

rpfpr;ir nra;J nfhz;l gpwF mtu; Fzkilthu; vd;W mtu; 

xU tpLKiwiaf; mDgtpg;ghu; vd;W mwpa KbahJ. fhu; Nrit 

ngWtJ Nghd;w rpy NritfSf;F> Nrit nra;j gpwF> ePz;l Neuk; 

Nrit nra;J Kbj;j gpwF> Nritapd; juk; ed;whf ,Uf;fpwjh vd;W 

thbf;ifahsUf;Fj; njupahky; ,Uf;fyhk;. vdNt> thbf;ifahsu;fs; 

xU Nritia thq;Ftjpy; fzprkhd Mgj;ij vjpu;nfhs;fpd;wdu;> 

xU Nrit toq;Feu; Mgj;ij Fiwf;f Ntz;Lk;.

vdNt> Nrit toq;Feu; Nrit juj;ijf; Fwpf;f cWjpahd 

Fwpg;Gfis gad;gLj;j Ntz;Lk;. thbf;ifahsu;fs; thq;Fk; Kd; 

Nritfspd; juj;ij kjpg;gpLtjw;F> kw;wgb> xU vjpu;ghuhj tifapy;> 

xU ntspg;gilahd rYifapd; %yk; Nrit juj;jpw;fhd Mjhuq;fis 

mspg;gJ Kf;fpa gzpahFk;. 
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Nrit re;ijg;gLj;Jjy;

Intangibility
  Difficult to evaluate before buying

Give tangible cues to indicate quality   

 Simultaneous production and 
consumption 
 Manage consumer-producer

   interaction

 

 Inseparability 

Identify possible sources of nuisance
Serve homogenous customers

Presence of	other
customers

  
  
Standardization difficult
Use technology to standardize 

Variability

Cannot be inventoried
Match demand and supply

  
  Perishability

glk; 14.1 Nritfspd; jd;ik kw;Wk; re;ijg;gLj;JjYf;fhd jhf;fq;fs;

xU cztfk;> xU ngupa Rw;Wr;R+oy;> xU Rj;jkhd rikayiw> 

ed;F cilazpe;J kw;Wk; ed;F guhkupf;fg;gLk; Copau;fs;> 

ey;y Nkir tbtikg;G kw;Wk; ey;y eWkzKs;s czT 

Mfpatw;iw cUthf;Ftjd; %yk; juj;ij vLj;Jr; nrhy;yyhk;. 

thbf;ifahsu;fSf;F Nrit toq;Ftjw;fhd Kd; nfhs;Kjy; 

juj;ij jPu;g;gjw;fhd tha;g;ig thbf;ifahsu;fSf;F toq;Fk; 

midj;J Nrit epWtdq;fSk; Fwpg;Gfs; toq;fg;gl Ntz;Lk;.

14.3.2 gpupf;fg;glhj jd;ik

Nritfs; xNu Neuj;jpy; cw;gj;jp kw;Wk; Efu;it cs;slf;fpaJ. 

Nrit toq;Feu; Nritapd; xU Kf;fpa gFjpahFk; kw;Wk; Efu;Nthu; 

ngw;w jpUg;jp xU xUq;fpize;j gFjpahFk;. Nrit toq;Feu;fs; 

jq;fis vt;thW elj;Jthu;fs; vd;gJ> Nrit gzpapd; njhopy;El;gj; 

jpwikf;F Nky;> kPz;Lk; nra;Ak; tzpfj;jpy; xU Kf;fpakhd jhq;Fk; 

jpwid nfhz;bUf;Fk;. Efu;Nthupd; fz;fspy;> fhg;gPl;L gpujpepjp 

my;yJ kUj;Jtu; Nghd;w toq;Feu; epWtdk; MFk;. Nrit juj;ij 

mila> Nju;T> gapw;rp kw;Wk; Kd;dzp tup Copau;fSf;F ey;tho;it 

toq;FjyhFk;.

Nritfspy;> kUj;Jt Nritapy; cs;s kUj;Jtu;fs; Nghd;w 

jdpg;gl;l toq;Feu;fs; Nrit trjpia tpl thbf;ifahsUf;F 

rpwe;j cj;juthjkhf ,Uf;fpwhu;fs;. jdpg;gl;l Nrit toq;Fdiu 

thbf;ifahsu;fs; ek;Gfpwhu;fs;. jdpg;gl;l Nrit toq;Feu;fs; 

Cf;Ftpf;fg;gl;L> mtu;fspd; rhjidfs; gutyhd tpsk;gug;gLj;jy; 

Kf;fpakhdjhFk;.

14.3.3 gpw Efu;Nthu; ,Uj;jy;

Nrit Efu;T kw;w Efu;Nthu; Kd;dpiyapy; ,lk;ngwyhk;. Nrit 

toq;Feu;fs; ,iur;ry; Nghd;w njhe;jutpd; %yq;fis milahsk; 

fhzTk; thbf;ifahsu; ,ilNa Nkhjiy jtpu;f;f NghJkhd Vw;ghL 
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Nrit re;ijg;gLj;Jjy; nra;a Ntz;Lk;. ,e;j eilKiwapy;> Nrit toq;Feu; rupahd gpupit 

,yf;fhff; nfhs;tJ Kf;fpak;> vdNt mNj ed;ikfis NfhUk; 

thbf;ifahsu;fSf;F rYif Mu;tkhf cs;sJ.

thbf;ifahsu;fs; ePz;l fhyj;jpw;F Nrit epiyaj;jpy; 

jq;fyhk;> NkYk; xUtUf;nfhUtu; ngupa njhe;juthf ,Uf;fyhk;. kw;w 

thbf;ifahsu;fspd; epWtdj;ij thbf;ifahsu;fs; tpUk;Gtjpy;iy 

vd;why; mtu;fs; Nrit toq;Feiu ,opTgLj;Jthu;fs;. mtu; kw;w 

thbf;ifahsu;fspd; Nfhgj;ij ,e;j trjpf;fhf miof;f tpUk;gtpy;iy 

vd;why; xU Nrit toq;Feu; jdJ thbf;ifahsuhf vLf;fg;gl;ltu; 

gw;wp kpfTk; ftdkhf ,Uf;f Ntz;Lk;. re;ijg;gLj;Jjy; fyit kpfTk; 

xj;j Kiwapy; Nritia mDgtpf;f tpUk;Gk; thbf;ifahsu;fSf;F 

ftuf;$bajhFk;.

14.3.4 khWghLfs;

Nritfs; toq;Ftjpy; juepiyahdJ fbdkhf cs;sJ. Nritfs; 

jq;fs; jpwik kw;Wk; kNdhghtq;fs; khWgLk; gy ,lq;fspy; 

elj;jg;gLfpd;wd kw;Wk; xNu Neuj;jpy; cw;gj;jp kw;Wk; Efu;Tf;F 

cl;gl;lit. xU Nrit jtW> Kul;Lj;jdj;ij Nghy> cw;gj;jp kw;Wk; 

Efu;T Mfpatw;wpd; juj;ij Nrhjpj;Jg; ghu;f;fhky; ,Uf;f KbahJ. 

Nritj; juj;jpy; khWghL Vw;gLk; rhj;jpak;> Nrit epWtdq;fspy; 

gzpahsu;fSf;F fLikahd Nju;T> gapw;rpaspj;jy; kw;Wk; ntFkjp 

mspj;jy; Mfpatw;wpd; mtrpaj;ij typAWj;JfpwJ. gapw;rp 

thbf;ifahsu;fSld; njhlu;Gnfhs;Sk; NghJ gzpahsu;fspd; elj;ij 

juj;jpid typAWj;j Ntz;Lk;. thbf;ifahsu;fspd; mDgtq;fis 

Copau;fSld; njuptpf;f thbf;ifahsu;fis mDkjpf;Fk; kjpg;gPl;L 

mikg;Gfs; cUthf;fg;gl Ntz;Lk;.

Mdhy; Nritfspd; khw;Wj;jpwd; xU nts;sp Gwzpiag; 

ngw;Ws;sJ. Nrit toq;Feu;fs;> thbf;ifahsu;fspd; Jy;ypakhd 

Njitfs; kw;Wk; kdepiyia> mtu;fSld; ciuahj; njhlq;Fk; 

NghJ vjpu;ghu;f;fyhk;. thbf;ifahsupd; Njit kw;Wk; kdepiyapd;gb 

xU czu;r;rpg;G+u;tkhd Nrit toq;Feu; Nrit kw;Wk; mtuJ 

elj;ijiaj; jdpg;gadhf;Fthu;. cz;ikapy; xU Nrit toq;Feu; 

jdJ thbf;ifahsu;fSf;F Nritfis jdpg;gadhf;Ftjw;F mtuJ 

jpwid ntspg;gLj;jyhk;.

Nrit jug;gLj;jy; vd;gJ khw;Wj;jpwd; rpf;fiy rkhspf;f 

gad;gLj;jg;glyhk;. Nrit Ml;fis tpl tpw;gidapLk; ,ae;jpuq;fs; 

kw;Wk; ATM Nghd;w ek;gfkhd cgfuzq;fspd; gad;ghL Nrit 

juepiyapy; cjTfpwJ. Mdhy;> xU Nrit toq;Feu; mjd; 

cgfuzq;fs; ek;gfkhdjhfTk; jpwikahdjhfTk; ,Ug;gij cWjp 

nra;a Ntz;Lk;. xU jdpg;gl;l Nrit toq;Feu; jdJ gzpiar; nra;aj; 

jtWifapy;> thbf;ifahsu; mtiug; Gwf;fzpj;Jtpl;L> toq;Feu; 

mtiu rkhjhdg;gLj;Jtjw;fhd tha;g;igf; nfhz;bUf;fpwhu;. Mdhy; xU 

ATM Nghd;w rhjdk; Ntiy nra;ahj NghJ> thbf;ifahsu; Neuhf 

me;j Nrit ey;yjy;y vd;W ek;GfpwJ kw;Wk; mtuJ vupr;rypd;; ve;j 
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Nrit re;ijg;gLj;Jjy;Fwpg;Gk; nfhLf;fhky; Nrit toq;Feu; Nghtij epWj;jyhk;. Nritia 

toq;Ftjw;F rpy cgfuzq;fs; gad;gLj;jg;gLifapy;> Nrit toq;Feu;fs; 

thbf;ifahsu;fspd; jpUg;jpf;F Nrit nra;tij cWjpg;gLj;j Ntz;Lk;.

14.3.5 mOFk; jd;ik

Nritfis vjpu;fhyj;jpw;fhf Nrkpf;f KbahJ> vdNt mjd; Efu;T 

xj;jp itf;fg;gl KbahJ. vdNt> xU tpLjpapy; cs;s miwfs; my;yJ 

xU tpkhd epWtdj;jpy; cs;s ,lq;fspd; vz;zpf;if Nghd;w rpy 

Nritfs; cUthf;fg;gl;lTld;> mtw;Wf;Fj; Njitahd Nfhupf;if ,Uf;f 

Ntz;Lk;. Nrit kw;Wk; Njitia nghUj;jJ Kf;fpakhdjhFk;> Vnddpy; 

Nritia fz;Lgpbf;f KbahJ> mjhtJ xU fhyp ,Uf;ifAld; xU 

tpkhdk; ntspNa ,Ue;jhy;> me;j ,Uf;if tpw;gid nra;ag;gl;bUe;jhy; 

mJ ngw;wpUf;ff;$ba tUthia tpkhd epWtdk; jpUk;gg; ngw KbahJ.

xU Nrit toq;Feu; mjd; Nrit Fiwthf ,Ue;jhy; tpiyia 

Fiwf;f jahuhf ,Uf;f Ntz;Lk;. Nrit trjpia Fiwe;j mstpy; 

gad;gLj;Jk; NghJ> thbf;ifahsu;fSf;F Mo;e;j js;Sgbfs; 

toq;f Ntz;Lk;. xU thbf;ifahsUf;F Nrit nra;a khWk; nryT 

Fiwthf ,Uf;Fk; NghJ> Nrit trjpfs; kpfg;ngupa epiyahd 

nryTfis milfpwJ. vdNt thbf;ifahsu;fs; ngUk; js;Sgbiaf; 

nfhLg;gjd; %yk; thq;fpapUe;jhYk;> mtu;fs; Nrit toq;FdUf;F 

,d;Dk; yhgfukhf ,Uf;fyhk;.

14.4 nghUl;fs; kw;Wk; NritfSf;F ,ilNaahd NtWghL

tzpfq;fs; jahupg;Gfs; my;yJ Nritfis toq;Ffpd;wd. ruf;Ffs;/
nghUl;fs; cWjpahdit kw;Wk; %yg;nghUl;fspd; nrayhf;fk;> 

epiwTw;w nghUl;fis cw;gj;jp nra;jy;> re;ijg;gLj;Jjy; kw;Wk; 

nghUl;fspd; Efu;T Mfpait rk;ge;jg;gl;l xU tof;fkhd 

Row;rpia gpd;gw;WfpwJ. kWGwk;> jahupg;Gfspd; cw;gj;jp nray;Kiw 

rpf;fyhdJ kw;Wk; cw;gj;jp> Efu;T epiyf;F ,ilapy; njspthf 

tiuaWf;fg;gltpy;iy. nghUl;fs; kw;Wk; Nritfs; ,ilapyhd 

NtWghLfs; ml;ltiz 14.1 ,y; tpsf;fg;gl;Ls;sd.

ml;ltiz 14.1 nghUl;fs; kw;Wk; Nritfs; ,ilapyhd NtWghLfs;

nghUl;fs; Nritfs;

nghUl;fs; cWjpahdit. Nritfs; fhz Kbahjit.

cw;gj;jp Row;rpfis tiuaWj;Js;sJ. rpf;fyhd cw;gj;jp nray;Kiw.

gpd;du; Kbf;fg;gl;l nghUl;fis 

,Ug;G itf;fyhk;.

Nritfis ,Ug;G itf;f/Nrkpf;f 
KbahJ.

thbf;ifahsu;fis Neubahf 

ghjpf;fhJ.

thbf;ifahsu;fis Neubahf 

ghjpf;Fk;.

jahupg;G epiyg;gLj;JtJ 

njhopy;El;gkhFk;.

epiyg;ghl;bw;fhf mjpf gilg;ghw;wy; 

Njitg;gLfpwJ.
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Nrit re;ijg;gLj;Jjy;
cw;gj;jpg; nghUl;fis 

re;ijg;gLj;Jjy;> cw;gj;jp 

epfo;Kiwapy; ,Ue;J jdpahf 

ifahs KbAk;.

Nritfis re;ijg;gLj;Jjy; mjd; 

nraw;ghl;by; ,Ue;J gpupf;f KbahJ.

nghUl;fs; Kjypy; cw;gj;jp 

nra;ag;gl;L gpd;du; tpw;gid 

nra;ag;gl;L ,Wjpapy; Efug;gLfpd;wd.

Nritfs; Kjypy; tpw;fg;gLfpd;wd> 

gpd;du; mtw;iw xNu rkaj;jpy; 

cw;gj;jp nra;J Efug;gLfpd;wd.

cw;gj;jpAk; Efu;Tk; jdpj;jdp 

nray;ghLfisf; nfhz;lit. 

jahupg;ghsu; kw;Wk; Efu;Nthu; re;jpf;f 

Njitapy;iy.

cw;gj;jpAk; Efu;Tk; gpupf;f 

Kbahjit. jahupg;ghsu; kw;Wk; 

Efu;Nthu; njhlu;G/re;jpf;f Ntz;baJ 

mtrpak;.

nghUl;fs; kw;Wk; NritfSf;fpilNaAs;s NkNy 

Fwpg;gplg;gl;Ls;s NtWghLfs;> Nritfis re;ijg;gLj;Jtjw;F 

tUk;NghJ mjw;F njhlu;Gila jhf;fq;fis Vw;gLj;Jk;.

14.5 NritfSf;fhd re;ijapLjy; fyit

ghuk;gupa 4P f;fs; jahupg;G> gjtp cau;T> tpiy kw;Wk; ,lk; Mfpait 

njhlu;e;J ,Uf;Fk;. Mdhy; %d;W $Ljy; khwpfs; kf;fs;> ,aw;gpay; 

Mjhuq;fs; kw;Wk; nray;Kiw Mfpait 7p-fspd; fl;likg;ig 

cUthf;f Nru;f;fg;gl;Ls;sJ. tpupthf;fj;jpd; Njit> epWtdk; kw;Wk; 

thbf;ifahsUf;Fk;> Nrit cw;gj;jp epfo;Kiwapd; kpfTk; Gyg;gLk; 

jd;ik kw;Wk; Nritfspd; gaDf;Fk; Efu;Tg;gzpf;Fk; mjpf 

mstpyhd Neubj; njhlu;G fhuzkhf cs;sJ.

14.5.1 Nrit

cly; rhu;e;j nghUs;fis Ma;T nra;J thq;Ftjw;F Kd; Kaw;rp 

nra;ayhk;> Mdhy; J}a Nritfs; fhzKbahjit. mtu; guprPypj;J 

tUk; kUj;Jt eltbf;ifiag; ghu;g;gjw;F xU thbf;ifahsu; xU 

fhl;rpafk; tiu nry;y KbahJ. ,jd; nghUs;> Nrit thbf;ifahsu;fs; 

jq;fs; KbntLf;Fk; nray;Kiwapy; mjpf Mgj;ij czuf;$Lk;. 

kUj;Jt Nrit kw;Wk; fhu; Nrit Nghd;w rpy re;ju;g;gq;fspy;> 

mtu;fs; rupahd Nritia thq;fpapUe;jhu;fsh vd;gij mtu;fs; 

mwpe;jpUf;ftpy;iy> mtu;fs; Nritia EfUk;NghJ> mtu;fSf;F 

rupahd Nritiag; ngw;wpUe;jhu;fsh vd;gJ mtu;fSf;Fj; njupahJ. 

ePl;bf;fg;gl;l re;ijg;gLj;Jjy; fyitapd; %d;W $Wfs;-kf;fs;> 

cly;uPjpahd Mjhuq;fs; kw;Wk; nray;Kiwfs; thbf;ifahsu;fSf;F 

Nritfspd; juk; gw;wpa Fwpg;Gfis toq;FtNjhL> Nrit juk; gw;wpa 

thbf;ifahsu;fspd; czu;it ghjpf;Fk; Kf;fpakhdjhFk;.

xU Nritapd; tzpf ngau; xU Nritapd; czu;it NkYk; 

ghjpf;Fk;. Nrit toq;Feu;fs; typikahd Kj;jpiufisAk; Njitahd 

tsq;fisAk;> Kaw;rpfisAk; ,d;Dk; epiwT nra;tjpy;iy 

vd;gJ tUj;jkspf;fpwJ. ey;y jukhd xU tuyhW cs;sJ vd;W 

thbf;ifahsu;fSf;F cj;juthjk; mspf;fpd;wd. thbf;ifahsu;fs;> 
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Nrit re;ijg;gLj;Jjy;mtu;fs; thq;Ftjw;F Kd;nkhopfpd;w Nritapd; juj;ij mwpe;J 

nfhs;tjpy; Neuk;> gzk; kw;Wk; Kaw;rpia epiwa nrytopf;fpwhu;fs;. 

Nrit toq;Feu;fs; tYthd juj;ij cUthf;fpdhy; ,U jug;gpdUNk 

ngupJk; Nritahw;wg;gLk;. thbf;ifahsu;fs; mtu;fs; ngWk; juj;ij 

Fiwthf ek;Gtjpy;iy. jdJ Nritia Cf;Ftpg;gJ kl;Lkpd;wp> 

thbf;ifahsu;fs; mJ Fwpj;J jq;fSf;F rhjfkhf NgRtjd; %yk; 

cau;ju Nritfis njhlu;r;rpahf toq;f Ntz;Lk;. xU tYthd 

Nrit jutif tpsk;guk; kw;Wk; Neu;kiw nrhw;fshy;- tha; tpsk;guk; 

%yk; fl;lg;gl;Ls;sJ. ,uz;LNk mtrpak;. tha;-tpsk;guk; vd;w 

Neu;kiw thu;j;ij tpsk;guj;Jld; Jiz ,y;yhky; xU tYthd 

cs;Shu; jutifia cUthf;Fk;. njhiyJ}u ,Ug;gplq;fis Nru;e;j 

thbf;ifahsu;fs; mjpy; <u;f;fg;gl khl;lhu;fs;. tha; tpsk;guk; vd;w 

Neu;kiw thu;j;ijAld; Jiz ,y;yhky; tpsk;guk; tpopg;Gzu;it 

Vw;gLj;Jk;. Mdhy;> thbf;ifahsu;fs; cz;ikapy; Nritiag; 

gad;gLj;jpa thbf;ifahsu;fsplkpUe;J cWjpg;gLj;jpf; nfhs;thu;fs;.

rpy NritfSf;F> Nrhjid rhj;jpakhFk;. cjhuzkhf> xU 

cztfk; xU rpy nry;thf;F ngw;wtu;fis miog;gNjhL> mtu;fsJ 

ez;gu;fSf;Fk; FLk;gj;jpdUf;Fk; cztfj;ij gupe;Jiuf;Fk; vd;W 

ek;gpf;ifAld; mtu;fSf;F ,ytr czit toq;fyhk;.

14.5.2 Cf;Ftpg;G

xU Nritapd; kpfj; jPtpukhd $Wfis jfty; gupkhw;wk; 

nra;tJ kpfTk; fbdk;. cjhuzkhf> xU fl;lz cztfk; mjd; 

tpsk;guq;fspy; ‘kupahij kw;Wk; ftdpg;ig’ vg;gb njuptpf;fpwJ. 

vdNt> Nrit toq;Feu; jdJ Nritapy; cs;s GydhFk; $Wfis 

njhlu;G nfhs;s cWjpahd gFjpfis gad;gLj;j Ntz;Lk;. 

cjhuzkhf> xU kUj;JtkidahdJ mjd; Nehahspfis ed;F 

ftdpj;Jg; ghu;f;Fk; tifapy; ‘kfpo;r;rpahd Nehahspfis’ fhl;LfpwJ. 
thbf;ifahsu;fsplkpUe;J fpilf;Fk; rhl;rpaq;fis> GyDzu;it 

cila $WghLfisj; njupag;gLj;jTk; gad;gLj;jyhk; – Mdhy; 

,e;j thbf;ifahsu;fs; Nrit toq;Feiu ghuhl;b gzk; nrYj;Jtij 

jtpu;f;f ftdk; Nkw;nfhs;sg;gl Ntz;Lk;.

,j;jifa Nrit toq;Feu;fshy; kUj;Jt rpfpr;ir kw;Wk; 

jdpg;gl;l tpw;gid Nghd;w Nritfis thq;Ftjpy; thbf;ifahsu;fs; 

cau;e;j Mgj;ij vjpu;nfhs;fpd;wdu;. xU tpw;gidahsu; egupd; 

mk;rq;fs;/Nritfspd; ed;ikfs;> gjpy;fSf;fhd Nfs;tpfis 

tpsf;Ffpwhu; kw;Wk; cj;juthjk; mspf;fpwhu;. xU tpw;gidahsh;> Fwpg;G 

tpw;gidapy; mtu; gad;gLj;jf;$ba jpUg;jpahd thbf;ifahsu;fspd; 

gl;baiy cUthf;Ffpwhu; vd;gJk; Kf;fpakhdJ. NkYk;> mtu; 

thbf;ifahsu;fsplk;> Nrit Njitg;gLgtu;fs; ahiug; gw;wpAk; 

Nahrpf;f KbAkh vd;W Nfl;gjw;fhf mtu; tpUg;gj;Jld;/gapw;rp 
ngw Ntz;Lk;. tUq;fhy thbf;ifahsiuj; njhlu;G nfhs;Sk; 

NghJ tpw;gtu;> thbf;ifahsiu xU gjpTk;> xg;gPl;Lg; Gs;spAk; 

gad;gLj;jyhk;.
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Nrit re;ijg;gLj;Jjy; Nrit vd;gJ Nrhjid kw;Wk; mDgtkhf cs;sJ> vdNt Nrit 

toq;Feu; Neu;kiwahd nrhw;fspd; thapyhf tha;g;ig cUthf;f 

KbAk; vd;gJ mtrpak;. cjhuzkhf> kUj;Jtkidapy; rpfpr;ir 

ngw;w gpd; mtu;fs; vt;thW jq;fs; tho;f;ifia kPl;nlLj;jhu;fs; 

vd;gijg; gw;wp mjd; Nehahspfs; NgRk; NghJ> kUj;Jtkid eyd;fs; 

ngUkstpy; fpilf;fpd;wd. 

jdpg;gl;l jhf;fq;fs;> Nritfs; Nju;e;njLf;Fk; nray;Kiwapy; 

xU Nkyhjpf;f gq;if tfpf;fpd;wd. vdNt> tha; topahf jftiy 

gupkhw;wk; nra;aTk;> Nrit toq;Feu; Ntz;Lnkd;Nw eltbf;if 

vLf;fpwhu; vd;gJ Kf;fpakhdjhFk;. gpd;tUk; mZFKiwfis xU 

epWtdk; gpd;gw;wyhk;:

xU epWtdk; jpUg;jpahd thbf;ifahsu;fSf;Fj; njupag;gLj;j 

jpUg;jp mspf;Fk; thbf;ifahsu;fis rk;kjpf;f itf;fyhk;. epWtdk; 

mjd; Nritf;F Fwpg;ghf kfpo;r;rpaile;j thbf;ifahsu;fis 

milahsk; fhzTk;> mtu;fSld; cwTfisj; jf;f itj;Jf; 

nfhs;sTk; KbAk;. thbf;ifahsu;fs; jhq;fs; mwpe;j kf;fSf;F 

Nritfis gupe;Jiu nra;a Ntz;Lk;. ,e;j epWtdk; jq;fs; 

Nritf;F gpwiu gupe;Jiu nra;Ak; kw;Wk; mwpKfg;gLj;jpAs;s 

thbf;ifahsu;fis ntFkjpf;Fk; jpl;lq;fisg; ngw;wpUf;f KbAk;. 

Mdhy; ,j;jifa jpl;lq;fs; fPNo jug;gl Ntz;Lk;> Vnddpy; 

epWtdq;fs; rpghupR nra;tjw;fhd Cjpak; toq;Ftjhf gutyhf 

ek;gg;gLkhdhy;> tUq;fhy thbf;ifahsu;fs; mj;jifa gupe;Jiufis 

ftdj;jpy; nfhs;s Ntz;Lk;. vt;thwhapDk;> ntFkjpfs; jhd; 

gFjp Nghy; nray;gl Ntz;Lk;. thbf;ifahsu;fSf;F Nritiag; 

gupe;Jiug;gJ kjpg;Gs;sjhf ,Uf;f Ntz;Lk;. gy thbf;ifahsu;fs; 

mw;g njhiff;fhf jq;fs; Mjhaq;fis ngw tpUk;gkhl;lhu;fs;. 

mjhtJ> xU thbf;ifahsu; jdJ ez;gu; my;yJ cwtpdUf;F xU 

nghUj;jkw;w Nritia gupe;Jiug;ghu; vd;gJ rhj;jpakpy;iy.

xU epWtdk; thbf;ifahsu;fSf;Fk; kw;wtu;fSf;Fk; mDg;gf;$ba 

nghUl;fis cUthf;f KbAk;. xU Fwpg;gpl;l toq;Fdupd; Nritfis kpfTk; 

jpUg;jpgLj;Jk; thbf;ifahsu;fs; jq;fs; mwpthsu;fSf;F toq;Fjiy 

gupe;Jiuf;fpd;wdu;> Vndd;why; Nrit toq;Feu; ey;yJ vd;W czu;fpwhd;> 

cz;ikahd ez;gu;fNs ey;y ez;gu;fshf gupe;Jiuf;fg;gLtjd; %yk; 

mtu;fsJ ez;gu;fSf;F cjTtjhf czu;fpwhu;fs;. xU epWtdk; 

mtu;fspd; kpf jpUg;jpfukhd thbf;ifahsu;fsplk; jfty;fisg; 

ngWifapy;> mtu;fs; jq;fs; ez;gu;fSf;F Nrit toq;Feu; gw;wpa 

jfty;fis mDg;g trjpahf ,Uf;Fk;. ,J Nghd;w jfty;fis 

kpd;dQ;ry; %yk; mDg;g kpfTk; trjpahf cs;sJ.

xU epWtdk; mjd; tpsk;gu gpur;rhuj;jpy; fUj;Jj; jiytu;fis 

,yf;fhff; nfhs;syhk;. xU Nritapd; kpfg;ngupa gadu;fs; ey;y 

tha;g;Gfshf cs;sd. Gfo;ngw;w $l;L epWtd thbf;ifahsu;fSk;> 

toq;Feupd; Mjutpy; cs;s fUj;Jfis jpirjpUg;g KbAk;. kpf 

mjpfkhd xg;Gjy;fSld; mtu;fs; rk;ge;jg;gltpy;iy vd;why; 

gpugyq;fs; ,e;j R+oypy; gaDs;sjhf ,Uf;Fk;.
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Nrit re;ijg;gLj;Jjy;xU Nrit toq;Feu; jw;Nghija thbf;ifahsu;fSld; 

NgRtjw;F rhj;jpakhd thbf;ifahsu;fis Cf;Ftpf;fpwhu;. fy;tp 

epWtdq;fs; ,e;j gapw;rpia kpfTk; gaDs;sjhff; fhz;fpd;wd. 

vjpu;fhy khztu;fs; epWtdk; gw;wpa cz;ikfis mwpa jw;Nghija 

khztu;fis ehl Ntz;Lk;. cz;ikahd jfty;fis mspf;f 

jw;Nghija khztu;fis ek;gp tpLfpd;wdu;. jw;Nghija khztu;fs; 

epWtdk; gw;wp ed;whfg; NgRk;NghJ> ,e;j epWtdj;jpy; Nru;tjw;fhd 

khztu;fspd; tpUg;gg; gapw;rp mjpfupf;fpwJ. jw;Nghija kw;Wk; 

tUq;fhy khztu;fs; re;jpf;f tha;g;Gfs; cUthf;fg;gl Ntz;Lk;. 

Mdhy; ,e;j gapw;rpapd; nray;jpwk;> epWtdj;jpd; jtwhd gpk;gj;ij> 

jw;Nghija thbf;ifahsu;fSf;F vt;tpj Mu;tKk; ,y;iy vd;w 

ek;gpf;ifia mbg;gilahff; nfhz;lJ. Mdhy; ,j;jifa gapw;rpfs; 

Nkw;nfhs;sg;gl;lhy;> mtu;fs; ek;gfj;jd;ikia ,oe;JtpLtu;.

ngUk;ghyhd Nritfspy;> Nritapd; juj;ij cUthf;FtjpYk; 

guhkupg;gjpYk; gzpahsu;fs; Kjd;ikahf cs;sdu;. vdNt Nrit 

toq;Feu; jdJ Copau;fspd; cs;sfg; gupkhw;wj;Jld; njhlu;e;J njhlu;G 

nfhs;s Ntz;Lk;. mjd; Copau;fs; jq;fs; thbf;ifahsu;fSf;F 

vd;d nra;a Ntz;Lk; vd;W vjpu;ghu;f;fg;gLfpwhu;fs; vd;gijAk;> 

jq;fs; thbf;ifahsu;fisj; jpUg;jpg;gLj;j mtu;fSf;F vg;gb 

ntFkjp mspf;fg;gLk; vd;gijAk; njupe;Jnfhs;s Ntz;Lk;. 

Copau;fs; kpfr;rpwe;j Nritia toq;Ftjpy; gq;fhw;Wfpwhu;fs; vd;W 

ek;g Ntz;Lk;. xU Nrit epWtdj;jpy; ntspg;Gw jfty;njhlu;G 

vd;gJ Kf;fpakhd xd;whFk;. thbf;ifahsu;fSf;F Nrit nra;a> 

gzpahw;Wk; Copau;fis ntspg;gLj;Jk; ntspg;Gwj; njhlu;G 

Copau;fis thbf;ifahsu;fs; ftdpj;Jf; nfhs;s Cf;fg;gLj;JfpwJ. 

vdNt> ntspg;Gw jfty;njhlu;G vd;gJ thbf;ifahsu;fshf ,Uf;f 

Ntz;Lk; vd;gjhy; Copau;fSf;F kpfTk; ,yf;fhf ,Uf;f Ntz;Lk;. 

Mdhy; xU Nrit epWtdk;> Nrit toq;Feu; toq;f ,ayhj Nrit 

juj;jpd; vjpu;ghu;g;ig thbf;ifahsu;fs; tsu;j;Jf; nfhz;lhy;> mtu;fs; 

kpFe;j kd mOj;jj;Jld;> epWtdj;jpd; kPJ Nkhrkhd tha;g;igf; 

nfhz;bUg;ghu;fs;. mj;jifa kpifg;gLj;jg;gl;l thf;FWjpfs; 

Copau;fisj; jho;j;jp> jq;fs; thf;FWjpfis epiwNtw;Wtjw;fhd 

xU epiyapy; ,y;iy vd;W njupe;jTld; mtu;fs; ,ope;jtu;fshtu;. 

Copau;fs; jq;fs; epWtdk; ntsp cyFf;F fzpf;fg;gLfpwJ vd;gJ 

kpfTk; Kf;fpak;> mjdhy; mtu;fs; mjpy; xU gFjpahf ,Ug;gij 

ngUikahf epidj;J tpsk;guq;fspy; nfhLj;j thf;FWjpfis ngw;W 

tho ghLgLfpd;wdu;.

14.5.3 tpiy

cw;gj;jp nghUl;fis re;ijg;gLj;Jjiy tpl> Nritfis 

re;ijg;gLj;Jjy; kpfTk; Kf;fpakhdJ. mij rhg;gpLk; Kd; 

thbf;ifahsu;fs; xU Nritia kjpg;gpl Kbahjjhy;> xU jahupg;ig 

thq;Ftij tpl Nrit thq;Ftjpy; mjpf Mgj;ij thbf;ifahsu;fs; 

fhz;fpd;wdu;. jq;fs; gjw;wj;ij Fiwf;f> thbf;ifahsu;fs; xU 
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Nrit re;ijg;gLj;Jjy; Nritapd; juj;jpw;Fk; mjd; tpiyf;Fk; xU tYthd njhlu;ig 

cUthf;Ffpd;wd. vdNt tpiy vd;gJ czug;gl;l Nritj; juj;jpd; 

tYthd FwpaPlhFk;. cjhuzkhf> xU cztfk; mjpf tpiyia 

tR+ypf;f xU rpwe;j cztfj;ij vjpu;ghu;f;fpwJ> Fiwe;j tpiyia 

tR+ypf;f Ntz;Lk; vd;why; mtu; czT juj;ij re;Njfg;glyhk;.

Njitia rkhspg;gjw;F tpiy gad;gLfpwJ. mtu;fs; 

epiwa vjpu;ghu;f;Fk; NghJ khiy Neuq;fspy; mjpf fl;lzq;fis 

tR+ypf;fpd;wdu;. mtu;fs; rpy thbf;ifahsu;fis vjpu;ghu;j;J 

gfy; Neuj;jpy; Fiwe;j tpiyf;F fl;lzk; tR+ypf;fpd;wdu;> 

kw;wgb Fiwe;j tpiyahy; gfy; Neuj;jpy; tUif je;jpUg;ghu;fs;. 

Fiwe;j vz;zpf;ifapyhd thbf;ifahsu;fs; khiyapy; jpUk;gp 

tu Ntz;bAs;sJ. Fiwe;j tpiyapy; khiyfspy; tR+ypf;fg;gLk; 

cau; tpiyfisr; nrYj;j Kbahj my;yJ tpUk;ghj Gjpa 

thbf;ifahsu;fis <u;f;f KbAk;. ,e;j trjp ehs; KOtJk; rkkhf 

gad;gLj;jg;gLfpwJ. Nritfs; Nrkpf;fg;glhjjhy; nghUj;jkhd 

NjitAk; mspg;Gk; Nritfspy; kpfTk; Kf;fpakhdjhFk;. xU 

ehspd; xU gFjpapy; Fiwe;j msT gad;gLj;jgl;l trjp> ,og;gPL 

toq;f Kbahj tUtha; ,og;G vd;gjhFk;. Mdhy; tpiy NtWghL 

thbf;ifahsu;fis khw;Wtjw;F Kf;fpaj;Jtk; tha;e;jjhf 

,Uf;f Ntz;Lk;. Vnddpy; rpy Nritfis mDgtpg;gJ neUq;fpa 

njhlu;GilajhFk;. thu ,Wjpapy; xU jpiuauq;fpy; glk; ghu;f;Fk; 

mDgtk; mij xU thuehspy; ghu;g;gjpypUe;J kpfTk; tpj;jpahrkhdJ. 

,e;j Mz;bd; NtW ve;j Neuj;jpYk; my;yhky; Nfhilfhyj;jpy; 

kiyg;gFjpf;Fr; nry;tjw;F kf;fs; tpUk;Gthu;fs;.

tpiy-czu;jpwd; vd;gJ Nritj; Jiwapy; xU Kf;fpa 

gpupT khwpahf cs;sJ. rpy thbf;ifahsu;fs; rpwg;G topfspy; 

my;yJ rpwg;G Neuq;fspy; thq;fg;gl;lhy; mjpf tpiy nfhLg;gij 

nghUl;gLj;Jtjpy;iy.

tpiy Kf;fpa/czu;jpwd; thbf;ifahsu;fSf;F fhyg;Nghf;fpy; 

gpupf;fg;glyhk; cjhuzkhf ePz;l J}u njhiyNgrp miog;Gfs; 

kw;wtu;fistpl rpy gFjpapy; kypthf ,Uf;Fk;. rpy thbf;ifahsu;fs; 

mtu;fs; tpUk;Gk; Nghnjy;yhk; Nritiag; ngw mjpf gzk; nfhLg;gij 

nghUl;gLj;Jtjpy;iy. rhjhuz fl;lzj;ij tpl mjpfkhd gzk; 

nrYj;j Ntz;ba xU Nehahsp xU Kiw kUj;Jtuplk; mZFtjw;F 

mDkjpf;fg;gl Ntz;Lk; vd;why;> mbf;fb mJ kWf;fj;jf;fJ. 

Mdhy;> mjpf rk;gsk; ngWk; thbf;ifahsu;fs;> ,e;j Nritia 

tpiuthf mZf KbAk; vd;W Vw;Wf;nfhs;sg;gLfpwJ. Mdhy; ,U 

nghOJNghf;F thbf;ifahsu;fSk; xNu ,lj;jpy; ,Uf;Fk; NghJ> 

ngUk;ghYk; nghOJNghf;F G+q;fhf;fspYk;> tpUe;jpdu;fsplkpUe;J 

,uz;L tupirfs; ntt;NtW jpirfspYk; efu;j;Jtjhy;> xU 

tpNtfkhd kw;Wk; El;gkhd Kiwapy; nra;ag;gl Ntz;Lk;. NkYk; 

gzk; nrYj;Jk; tpUe;jpdu; Ntfkhf efUk; tupirapy; ,Ug;gNjhL 

Fiwthf nrYj;Jgtu;fs; Fiwthd Neuj;jpw;F fhj;jpUf;fpwhu;fs;. 

,e;j ,uz;L mikg;G thbf;ifahsu;fSk; xUtUf;nfhUtu; fz;zpy; 
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Nrit re;ijg;gLj;Jjy;tuhj tifapy; trjpfisAk;> nray;ghLfisAk; tbtikg;gJ 

ngUk;ghYk; ngUk;ghYk; kjpf;fpwhu;fs;.

14.5.4 kf;fs;

Nritj; juk; vd;gJ Nrit epWtdj;jpd; Copau;fspd; juj;jpypUe;J 

gpupf;f KbahjJ. gzpahsu;fs; jq;fs; nray;jpwd; kw;Wk; Cf;Ftpj;jypy; 

khWgLk; vd;gjhy;> Nrit epWtdk; vd;gJ Nritapd; juj;ij epu;zapf;f 

Ntz;Lk;. mit milag;gl Ntz;Lk; vd;W typAWj;Jfpd;wd. 

mtu;fSf;F Kiwahf gapw;rpaspf;fg;gl;L mtu;fspd; nray;jpwd; 

njhlu;e;J fz;fhzpf;fg;gl Ntz;Lk;. ,y;iynadpy; mtw;wpd; 

nray;jpwd; kw;Wk; Nrit juk; ntFthf ghjpf;fg;gLk;. gapw;rp ,uz;L 

gFjpfspy; nray;jpwid Nkk;gLj;JfpwJ: ,J Copau;fSf;F Nrit 

gzpfis vg;gb Nkw;nfhs;tJ thbf;ifahsu;fsplk; rupahd Kiwapy; 

ele;Jnfhs;tjw;F Copau;fis fw;Wj;jUfpwJ. thbf;ifahsu;fs; 

ntt;NtW tifahdtu;fs; kw;Wk; xU Copau; thbf;ifahsu;fspd; 

MSik msitf; fzf;fpLtjw;F Kd; mtu; vt;thW mtUf;F 

Nrit nra;thu; vd;gij jPu;khdpf;f Ntz;Lk;-cjhuzkhf> xU 

jw;fhypf thbf;ifahsu; xU tpiuthd czit toq;f tpUk;Gthu;> 

,d;Dk; epjhdkhf Ntfj;jpy; gzpahw;wpdhu;. thbf;ifahsu; 

vt;thW gzpahw;w tpUk;Gfpwhu; vd;gijg; Gupe;J nfhs;s Ntz;Lk;. 

thbf;ifahsu; jdJ MSik kw;Wk; vjpu;ghu;g;Gfis mwpe;J nfhs;s 

xU thbf;ifahsUld; Kiwrhuh Kiwapy; njhlu;G nfhs;s Ntz;Lk;. 

thbf;ifahsUld; mtu; vg;gb njhlu;G nfhs;tJ vd;gJ mtupd; 

tpUg;gk;. cjhuzkhf> mtu; jdJ eyd;fs; my;yJ mtuJ FLk;gj;ij 

gw;wp thbf;ifahsUld; Ngr KbAkh? xU Copau; jdJ elj;ijia 

epjhdg;gLj;j Ntz;Lk;. mtu; jdJ thbf;ifahsu;fSld; ifahSk; 

NghJ mtu; jdJ ifahSjypy; mtu; CLUtf;$batuhf my;yJ 

rhjhuzkhf ,Uf;f KbahJ. thbf;ifahsu;fspd; eyd;fis vg;NghJ 

Ntz;LkhdhYk; jdJ thbf;ifahsu;fSf;F xU Fwpg;gpl;l topapy; 

xU thbf;ifahsUf;F Nrit nra;a Ntz;Lk;> thbf;ifahsiu 

kfpo;r;rpAld; re;jpf;f Ntz;Lk;.

Nrit epWtdq;fspd; gzpahsu;fs; gy nghWg;Gfspy; 

jpwikahdtu;fshf ,Uf;f Ntz;Lk;. mtu;fs; jq;fs; Kf;fpa gzpapy; 

ey;ytu;fshf ,Uf;f Ntz;Lk; kw;Wk; mtu;fs; jdpg;gl;l jpwikfspy; 

ey;ytu;fshf ,Uf;f Ntz;Lk;. thbf;ifahsu;fspd; Nritapd; Njit 

kw;Wk; kdepiyiaj; jPu;j;J itg;gjw;Fk; mjw;Nfw;g mtu;fspd; Nrit 

kw;Wk; elj;ijiaAk; khw;wpaikf;f Ntz;Lk;. xU Nrit epGzu;, 
eltbf;if re;ijg;gLj;Jdu; kw;Wk; kdpjts Nkyhsupd; ,ize;j 

jpwd;fis ngw;wpUf;f Ntz;Lk;. ,J Nghd;w gy;NtW jpwd;fisf; 

nfhz;l gzpahsu;fisf; fz;Lgpbf;f vspjhdJ my;y.

thbf;ifahsu;fspd; mjpf vz;zpf;ifapyhd Nrit trjp 

kw;Wk; xU thbf;ifahsu; elj;ij Nrit toq;Fjy; nray;Kiw 

kw;Wk; gpw thbf;ifahsu;fSf;F Kiwahd Nrit fpilf;Fkh 

vd;gijAk; ghjpf;fpwJ. cjhuzkhf> xU rj;jkpy;yhj thbf;ifahsu; 
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Nrit re;ijg;gLj;Jjy; cztfj;jpy; kw;w cztfq;fs; mDgtpg;gijf; Fiwf;fyhk;. xU 

Nrit toq;Feu; jdJ thbf;ifahsu; vt;thW Nritiag; gad;gLj;j 

Ntz;Lk; vd;gjw;fhd njspthd topKiwfisf; nfhz;bUf;f Ntz;Lk;. 

topfhl;Ljy;fisg; gpd;gw;whjgl;rj;jpy; xU thbf;ifahsu; ,e;j 

trjpfis khw;wpf; nfhs;s Ntz;Lk;. Nritafj;jpd; re;ijg;gLj;Jjy; 

fye;JiuahlyhdJ thbf;ifahsu;fSf;F ,J Nghd;w ed;ikfs; 

toq;Fgtu;fsplkpUe;J <u;f;fpwJ. ,yf;F mq;fhb kpfTk; xNu tpjkhd 

kw;Wk; epiyg;gLj;Jk; jd;ik nfhz;lJ.

14.5.5 cstpay; Mjhuq;fs;

,e;j Nrit toq;fgLk; R+oiy gw;wp ,aw;gpay; rhd;Wfs; cs;sd. 

,J Nrit nray;jpwd; kw;Wk; jfty; gupkhw;wj;jpw;F cjTk; ve;j 

cWjpahd nghUs;fisAk; cs;slf;FfpwJ. thbf;ifahsu;fs; 

Nrit gw;wp xU Nahrid ngw tpUg;gk; kw;Wk; mtu;fs; cjhuzkhf 

mjd; tha;g;G juj;ij njupe;J nfhs;s cWjpahd nghUl;fs; 

Ma;T xU thbf;ifahsu; cztfj;jpd; Nrit juj;ij mjd; 

xg;gid kw;Wk; mjd; xU Nrhjid %yk; jPu;g;gspf;f Kaw;rp 

nra;fpwJ. xU Nrit trjpapd; mikg;G> Nrit gzpfis jpwk;gl 

Nkw;nfhs;tjd; mtrpaj;ijAk; thbf;ifahsuplk; tpUk;gj;jf;f 

tifapy; re;ijg;gLj;Jjypy; Njitahd re;ijg;gLj;jy; Njitia 

rkepiyg;gLj;jTk; Ntz;Lk;.

thbf;ifahsu;fs; mij gad;gLj;Jtjw;F Kd; mij Muha 

Kbahj epiyapy; xU Nritia Efuj; jPu;khdpf;Fk;NghJ mtu;fSf;F 

vd;d ,Ug;G ,Uf;fpwJ vd;W njupahJ. thbf;ifahsu;fSf;F 

xU Mjhukhf ,e;j KO trjpAk; Kf;fpak;> mjd; %yk; mtu; 

Efug; NghFk; Nritapd; juj;ij mstpl Kaw;rp nra;thu;. Nrit 

toq;Feu;fs; Nrit njhlu;ghd thbf;ifahsupd; ftiyfis Ma;T 

nra;a Ntz;Lk;> NkYk; mtUf;F ftiy mspf;Fk; Nritapd; me;j 

gFjp gw;wpa xU fUj;ij thbf;ifahsu; Njbf; nfhz;bUf;Fk; 

Fwpg;igf; fz;lwpaTk; Ntz;Lk;.

14.5.6 nray;Kiw

thbf;ifahsu;fSf;F xU Nrit toq;fg;gLk; eilKiwfs;> 

topKiwfs; kw;Wk; eltbf;iffs; MFk;. vLj;Jf;fhl;lhf> xU 

cztfj;jpd; nray;Kiw> Jupj czT $l;Lg; nghUs; vd;gjpy; 

,Ue;J khWgl;lJ. 

epWtdk; jdJ thbf;ifahsu;fspd; Njitfis Muha;r;rp nra;J> 

mjw;Nfw;g mjd; epfo;Kiwfis mikj;Jf; nfhs;s Ntz;Lk;. mjd; 

%yk; Njitahd Nrit toq;fg;gLk;. thbf;ifahsu;fspd; Njitfs; 

gutyhf khWgLk; vd;gjhy;> epfo;Kiwfis juepiyg;gLj;j KbahJ. 

Mdhy; xU nray;Kiw mjpf nefpo;Tj;jd;ikia mDkjpj;jhy;> 

trjpfspd; jpwid Fiwf;fpwJ. vdNt> thbf;ifahsu; Njitfs; 

gutyhf NtWgl mDkjpf;fg;glf;$lhJ. thbf;ifahsu;fspd; rpwpa 
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Nrit re;ijg;gLj;Jjy;gpupit ,yf;F itj;jjd; %yk;> mtw;wpd; Njitfspy; cs;s 

NtWghLfis fl;Lg;gLj;jyhk;.

nray;Kiw Kf;fpak; Vnddpy; rpy Nritfspy; mit 

thbf;ifahsu;fSf;F njupAk;. rpy rkaq;fspy;> xU epfo;Kiwapd; 

nray;jpwk;> thbf;ifahsUf;F ey;y Njhw;wj;ij Vw;gLj;Jk; Kaw;rpapy; 

rkurk; nra;J nfhs;s KbAk;. rpy Nehahspfs; kUj;Jtuplk; 

tpupthfg; gupNrhjpf;Fk;NghJ mJ mtrpakhdjhf ,Uf;fhJ vd;whYk; 

ed;whf czu;fpd;wdu;. jdpg;gl;l moFgLj;Jk; kw;Wk; $e;jy; 

guhkupg;G rY}d;fspy; rpy nray;Kiwfs; cz;ikapy; Njitapy;iy> 

Mdhy; Nrit epGzu;fs; mtw;iw nray;gLj;j Ntz;Lk;> Vnddpy; 

thbf;ifahsu;fs; mtw;iw vjpu;ghu;f;fpwhu;fs;. Nahrid vd;gJ rpy 

nray;Kiwfspd; NjitNah my;yJ nghUj;jkpd;ikiaNah gw;wp 

thbf;ifahsu;fSf;Ff; fw;gpf;f Ntz;Lk;. thbf;ifahsu;fs; mij 

vjpu;ghu;f;f tutpy;iy vd;gjhy; xU Nritia toq;f Njitahd 

nray;Kiwia gad;gLj;jg;gl Ntz;Lk;.

14.6 Nritfspd; tiffs;

Nrit Jiw gytpjkhd eltbf;iffis cs;slf;fpAs;sJ. ,e;j 

gd;Kfj;jd;ik xU rpf;fyhd cyfshtpa gaz epWtdk; kw;Wk; xU 

rpwpa> cs;Shu; Foha; Nrit Mfpatw;Wf;F ,ilNaahd NtWghl;by; 

ntspg;gilahf cs;sJ. rpwpa Nrit tiffis milahsk; fz;L> 

mtw;iw Fwpg;gpl;l Nrit tiff;F Vw;w gFg;gha;T fl;likg;GfSf;F 

cl;gLj;j Ntz;baJ Kf;fpakhFk;. nghJthf> mtu;fs; nra;Ak; 

nray;ghl;bd; mbg;gilapy; Nritfs; tifg;gLj;jg;gLfpd;wd. 

cztfq;fs;> fg;gy; Nghf;Ftuj;J kw;Wk; tq;fp Nghd;w tifg;ghLfs; 

xNu khjpupahd cw;gj;jp Kiwfspy; mtw;wpd; mbg;gilia 

nfhz;Ls;sd. Mdhy; re;ijg;gLj;Jgtu;fs; mj;jifa vspikahd 

tifg;ghLfis kpfTk; gad;gLj;jtpy;iy. jdpj;Jtkhd re;ijg;gLj;jy; 

Njitfis nfhz;l gyjug;gl;l nraw;ghLfis xU cw;gj;jp Jiw 

%yk; Nkw;nfhs;syhk;. vLj;Jf;fhl;lhf> Ie;J el;rj;jpu cztfq;fs; 

kw;Wk; rpwpa jq;Fk; tpLjpfs; xNu Jiwiar; rhu;e;j tuk;gpw;Fs; 

tUfpd;wd> Mdhy; ntt;NtW re;ijg;gLj;Jjy; Njitfs; cs;sd. 

NkYk; ngUk;ghyhd Nritfs; nghJthf vz;zw;w gpw Nritfis 

xd;wpizg;git. vLj;Jf;fhl;lhf> rpy;yiw tpw;gid mq;fhbfs; 

tq;fpr; Nritfis toq;Ffpd;wd. NkYk;> xU Fwpg;gpl;l cw;gj;jp 

mbg;gilapyhd Jizg;gpupTf;F> kw;w cl;gpupTfSf;Fg; gjpyhf gpw 

njhlu;gw;w cl;JiwfSld; nghJthd rpy re;ijg;gLj;jy; Njitfs; 

cs;sd. Jizg;gpupTfspy; xNu khjpupahd re;ijg;gLj;jy; Njitfs; 

fz;lwpag;gl Ntz;Lk;. vLj;Jf;fhl;lhf> cztf Nritfs; toq;FtJ 

kw;Wk; fg;gy; nray;ghLfis Nkw;nfhs;tjpy;> thbf;ifahsu;fs; xU 

epWtdj;jpd; Copau;fSld; ciuahLk; NghJ> KbTfis thq;Ftjw;fhff; 

tUk; epfo;Kiw xNukhjpupahf ,Uf;Fk;. tiffspd; vz;zpf;ifia 

Fiwg;gJ Nrit toq;fy;fspd; gd;Kfj;jd;ikahy; rpf;fyhdjhf 

cs;sJ. Nritfis tifg;gLj;Jtjw;fhd jsq;fs; gpd;tUkhW:
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Nrit re;ijg;gLj;Jjy; 1. re;ijapy;yhj Nritf;F vjpuhf re;ijg;gLj;Jjy; 

Nritfs; mbf;fb tpw;gid kw;Wk; Fwpf;fg;gl Kbahj Nritfis 

tifg;gLj;jg;gLfpd;wd. fhyj;jpw;fhd nghUshjhu kw;Wk; r%fr; 

R+oypd; fhuzkhf> re;ijapy;yhj mbg;gilapyhd nray;Kiwfisf; 

nfhz;L> rYiffis gfpu;e;jspj;jy; vd;gJ me;j Nritfisg; gw;wpf; 

Fwpg;gpLfpwJ. vLj;Jf;fhl;lhf> nghJkf;fSf;F vt;tpj fl;lzKk; 

,d;wp> rYiffis toq;Fk; Nehf;fj;Jld; gy muR Nritfs; 

toq;fg;gLfpd;wd. Nritapy; ,Ue;J ed;ik ngWk; egu;fis (v.fh.> 

eilghij) jtpu;g;gjhy; ,J epfo;fpwJ. ed;ikfs; ntsptUfpd;wd. 

rpy gu];gu gupkhw;w cwTfSf;F xg;Gf; nfhz;ltu;fsplk; kl;Lk; 

tpepNahf ed;ikiaf; fl;Lg;gLj;JtJ vd;gJ Kbahj fhupakhFk;. 

gy nghJ Nritfs; Efu;Nthu; kPJ Nghl;bia Vw;gLj;jhJ. NtW 

thu;j;ijfspy; $Wtjhdhy;> Nritapy; xU egupd; tpUg;gk; kw;nwhU 

egupd; mNj mDgtj;jpd; topahf tUtjpy;iy.

gy Kf;fpakhd fyhr;rhuq;fspd; %yk; Fwpg;gplg;glhj gpw 

Kf;fpakhd Nrit FO Foe;ij tsu;g;G kw;Wk; rikay; Nghd;w 

cs;ehl;L eltbf;iffis cs;slf;fpaJ. ,tw;wpy; rpy Nritfs; 

nghJthf re;ijg;gLj;jg;gl;lhYk;> xU FLk;gg; gpuptpd; Kiwahd 

nray;ghl;Lf;fhf> ,e;j Nritfs; cs;ehl;by; toq;fg;gl Ntz;Lk; 

vd rpyu; fUJfpd;wdu;.

,e;j ,U KidfSf;Fk; ,ilNa> njhopy;El;gk;> r%f> 

nghUshjhu kw;Wk; murpay; R+oypy; Vw;gLk; khWjy;fisg; 

gpujpgypf;Fk; xU KO tifahd Nritfspd; tupir cs;sJ. 

gyu;> nghJ Nritfspd; ntspg;Gw ed;ikfis> re;ijg;gLj;jf;$ba 

tifapy; khw;w Kaw;rpj;Js;sdu;. jilaw;w rhiy trjpia Nkhl;lhu; 

irf;fps;fSf;Fj; Njitahd tpw;gidia nra;Ak; tpw;gidf; 

Nfhl;ghLfspd; mbg;gilapy; Rq;fr; rhiyf;fhd Kd;nkhopTfs; 

cs;sd.

2. jahupg;ghsu; vs Efu;Nthu; Nritfs;

jahupg;ghsu; Nritfs; tzpfq;fSf;F toq;fg;gLk; Nritfis> 

nghUshjhu eyd;fs; nfhz;l Nritfis jahupf;f cjTfpd;wd. 

thbf;ifahsu; Nrit vd;gJ jdpegu;fs; jq;fs; nrhe;j ed;ikf;fhf 

my;yJ jpUg;jpaspg;gjw;fhf gad;gLj;jg;gLk; Nritfs; MFk;. 

Efu;Nthu; Nritfspd; Efu;T ve;jnthU nghUshjhu eyDf;Fk; 

(v.fh.> rpifayq;fhuj;ij) Vw;gLj;jhJ.

gy Nritfs; xNu rkaj;jpy; cw;gj;jpahsu; kw;Wk; Efu;Nthu; 

re;ijfSf;Fk; toq;fg;gLfpd;wd. xt;nthU gadu; FOtpd; 

jdpj;Jtkhd Njitfisg; G+u;j;jpnra;tjw;F re;ijg;gLj;Jjy; 

Njitfs; jftikf;fg;gl Ntz;Lk;. vLj;Jf;fhl;lhf> tpkhd 

epWtdq;fs; toq;Fk; Nrit> Efu;Nthu; kw;Wk; cw;gj;jpahsu; 

re;ijfs; ,uz;bw;Fk; xj;jjhFk;; vdpDk;> mtu;fspd; re;ijg;gLj;Jjy;; 

jpl;lk; xU ey;y FWfpa mwptpg;G fpilf;Fk; kw;Wk; juk; gw;wp 
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Nrit re;ijg;gLj;Jjy;typAWj;jg;glyhk; vd;Wk;> Ke;ija kw;Wk; Fiwe;j tpiyf;Fk; 

typAWj;jg;glyhk;.

3. GydhFk; vjpu; Nehf;fj;jf;f Nritfs;

xU rhk;gy; epwg; gFjp> J}a NritfSf;Fk; kWGwk; J}a 

nghUl;fSf;FkpilNa cs;sJ. ,ilg;gl;l rhk;gy; epwky;yhj 

ngUk;gFjp> ve;j msTf;F GydhFk; jdpkq;fis cs;slf;fpaJ 

vd;gijg; gw;wp tpsf;fyhk;. Nrit rYiffspy; jw;Nghf;F epiy 

nfhz;Ls;s Nfhzk; gpd;tUk; %d;W %yq;fspypUe;J Kjd;ikahf 

ngwg;gLfpwJ:

 • Nrit nray;jpwDf;F cWjpahd rhd;Wfs;

 • Nrit cw;gj;jp my;yJ Efug;gLk; cly; R+oy;

 • Nrit toq;fy; kw;Wk; thbf;ifahsu;fspd; Efu;T Mfpatw;wpy; 

cWjpahd nghUl;fis Nru;j;Jf; nfhs;tJ

Nrit rYifiag; gw;wpa xU Kf;fpakhd $WghL cs;s 

re;ju;g;gq;fspy;> nghUl;fis re;ijg;gLj;Jk; NghJ nra;a Ntz;ba 

gy eilKiwfSf;F> Nrit rYifiag; gad;gLj;j KbAk;. 

vLj;Jf;fhl;lhf> GydhFk; midj;J NritfisAk;> cWjpahd 

nghUl;fisAk; cztfq;fspy; Fwpg;gplyhk;. nghUl;fspd; cw;gj;jpia 

mjd; Efu;tpy; ,Ue;J gpupf;f KbAk;. NkYk;> mjd; jd;ik xU 

fhypahd ml;ltizapd; ngupaij tpl Fiwe;j Kf;fpaj;Jtj;ijAk; 

ngWfpwJ. thbf;ifahsu;fSf;F cztspf;ff;$ba Nritfspd; 

njupT nra;ag;gl;l Nritfspd; mbg;gilapy; Mjhuj;jpd; juj;ij 

jPu;g;gjw;fhd xU tha;g;ghff; nfhLf;fg;gl;Ls;sJ.

14.6.1 Nrit re;ijapLjypd; Kf;fpaj;Jtq;fs;

Nritfs; re;ijg;gLj;Jjy; vd;gJ ,d;wpaikahj gFjpfspy; xd;whFk;. 

,it re;ijg;gLj;Jjypd; %d;W Kf;fpa nghUl;fs;> Ntfkhf efUk; 

Efu;Nthu; nghUl;fs; (FMCG) kw;Wk; Nritfs; re;ijg;gLj;Jjy; 

Mfpatw;iw re;ijg;gLj;jyhk;. Nritfs; re;ijg;gLj;Jjypy; 

tzpfk; (B2B) kw;Wk; Efu;Nthu; (B2C) NritfSf;fhd tzpfk; 

Mfpa ,uz;ilAk; cs;slf;fpaJ. njhopy; Nritfs;> fhu; thlif 

Nritfs;> epjpr; Nritfs;> tpkhd gaz Nritfs;> njhiyj; 

njhlu;G Nritfs; kw;Wk; midj;J tifahd tpUe;Njhk;gy; 

Nritfs; Nghd;w Nritfis re;ijg;gLj;Jjy; MFk;. Nritfis 

re;ijg;gLj;Jtjw;fhd tuk;G> jq;fs; nra;jp kw;Wk; rpe;jidfis 

Efu;Nthu;fSf;F kw;Wk; Vw;Gf; nfhz;bUf;Fk; Kf;fpa tha;g;GfSf;Ff; 

nfhz;L nry;Yk; vd;w vjpu;ghu;g;Gld; KbT nra;ag;gLfpwJ.

Nritfs; vd;gJ fhyk; rhu;e;j kw;Wk; ngWeu;fspd; my;yJ 

Efu;NthUf;fhd my;yJ thq;Fgtu; nghWg;G tfpf;Fk; nrhj;Jf;fs; 

my;yJ nghUl;fSf;fhf nra;ag;gl;l KbTfisg; ngWk;. Nrit 

toq;FgtUf;F Nrit toq;FeuplkpUe;J toq;fg;gLk; nghUshjhu 

eltbf;iffs; MFk;. Nrit thbf;ifahsu;fs;> jq;fs; Kaw;rpfSf;F 
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Nrit re;ijg;gLj;Jjy; gjpyhf> gzk; kw;Wk; Neuk; nghUl;fs;> njhopy;Kiw jpwd;fs;> 

,izajsq;fs;> trjpfs;> mikg;Gfs; kw;Wk; njhopyhsu; jq;fs; 

mZfy; ,Ue;J ey;y kjpg;G vjpu;ghu;f;fpd;wd. ,Ug;gpDk;> Nritapy; 

<LgLk; ve;j ,aw;gpay; $WghLfspd; kPJk; thbf;ifahsu;fshy; 

ve;jtpj Nfhupf;ifAk; nra;ag;gltpy;iy.

Nritfs; re;ijg;gLj;Jjy; vd;gJ xU Gjpa fUj;jhFk;. ,J 

20k; E}w;whz;bd; ,Wjpapy; xU xOf;fkhf cUntLj;Js;sJ. ,e;j 

Nfhl;ghL 1980 fspy; Kjypy; ntspr;rj;jpw;F te;jJ. ,J cw;gj;jpg; 

gz;lr; re;ijapypUe;J NtWgl;ljhf ,Ue;jhYk; xU RahjPdkhd 

fl;Lg;ghL vd;W tifg;gLj;jg;gl Ntz;Lk; vd;W xU tpthjk; vOe;jJ. 

Kd;djhf> nghUl;fs; tpw;gid kw;Wk; jahupg;Gfspd; cw;gj;jpf;fhd 

ntWk; cjtp vd;W fUjg;gl;ld> NkYk; mjd; nrhe;j rpwg;Gj; 

jd;ikiaf; nfhz;bUf;ftpy;iy. Nritfis re;ijg;gLj;Jjy; 

vd;gJ ,aw;ifapNyNa GydhfpwJ. xU thbf;ifahsu; gad;gLj;jpa 

gpwF mit cw;gj;jp nra;ag;gl;L Nrfupf;fg;glhJ. kPz;Lk; tpw;fg;gl 

my;yJ Nrkpf;fg;glhj epiyapy; Nritfs; Efug;gLfpd;wd. xU 

Nrit toq;Feuhy; toq;fg;gLk; xt;nthU NritAk; jdpj;JtkhdJ. 

mNj Nritia mspg;gtu; %yk; ngwKbahJ.

14.6.2 Nritf;F vjpuhf cw;gj;jp nghUs;

jahupg;Gfs; kw;Wk; Nritfs; ,uz;Lk; neUf;fkhf ,ize;Js;s 

fUj;Jf;fs; cz;ikapy; ngUk;ghyhd jahupg;Gfs; mtw;wpy; 

Nritapd; xU mk;rj;ij nfhz;Ls;sd. vLj;Jf;fhl;lhf> xU 

fhu; thq;Fgtu; ,g;NghJ fhupd; GydhFk; cl;$Wfs; jtpu> xU 

KOikahd Nrit eyd;fs; xU tpupthd njhFjpia thq;FfpwJ. 

,Ug;gpDk;> mtw;Wf;fpilNa xU jdpj;Jtkhd NtWghL cs;sJ. 

NkYk; rpy gzp tiuaiwfis mikg;gJ Kf;fpakhFk;. mtu;fs; 

rpe;jpf;f xU top thbf;ifahsupd; fz;Nzhl;lj;jpy; ,Ue;jJ. xU 

thbf;ifahsu; Nfl;Fk;NghJ> ‘vdf;F vd;d nra;a KbAk;?’ mtu;fs; 

jahupg;Gfisg; gw;wp Nfl;fpwhu;fs;; xU thbf;ifahsu; Nfl;Fk;NghJ> 

‘vdf;F vd;d nra;a KbAk;?’ mtu;fs; Nritfs; gw;wp Nfl;fpwhu;fs;. 

xU jahupg;G mstplg;gl;L fzf;fplg;gLk; vd;whYk;> xU Nrit 

Fiwthd fhd;fpuPl; kw;Wk; xU milahsk; Njitf;F jpwd;fs; kw;Wk; 

epGzj;Jt gad;ghl;bd; tpisT MFk;. xU nghUshdJ ePq;fs; 

Rl;bf;fhl;lf;$ba xd;W> nghUshjhu epGzu; mij tiuaWf;Fk; 

xU Nrit> ‘ePq;fs; cq;fs; jlj;ij iftpl KbahJ’ vd;gNjahFk;. 
,e;j tiuaiw nghUl;fs; vz;zpyf;f tbtj;jpy; ,Uf;Fk; NghJ 

jf;fitf;fhJ vil ,y;yhj nghUs;fs; mtu;fs; ,Uf;Fk; cly; 

Clfj;jpy; ,Ue;J ntF[d my;yJ nghUs; tiuaiw ,y;iy.

jahupg;Gfs;

jahupg;Gfs;> vz;zpyf;f njhFg;gpd; mbg;gilapyhd ntspaPL 

cl;gl> epWtdk; cw;gj;jp nra;Ak; cWjpahd kw;Wk; njspthd 
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Nrit re;ijg;gLj;Jjy;nghUl;fs; MFk;. vz;zpyf;f Nritfs; fpisapd; jahupg;GfSf;fhd 

vLj;Jf;fhl;Lfs;:

 • gpiza Nrkpg;gf mikg;Gf;F mDg;gg;gl;l vz;zpyf;f 

njhFg;Gfs; (NAS / SAN)
 • Nkh\d; gpf;ru; glq;fspd; Gjpa mr;rpl;Lfs;

 • fz;fhl;rp Nehf;fq;fSf;fhf mr;rpl;Lfs;

 • thrpg;G miwfs; my;yJ gpw thbf;ifahsu;fSf;F DVD / 
CDfspy; Fwpg;G gpujpfis toq;Fjy;

Nritfs;

xU NritahdJ xU Fwpg;gplj;jf;f Mjhukw;w ed;ikapd; 

cw;gj;jpahFk;. my;yJ xU Fwpg;gplj;jf;f mk;rj;jpd; Fwpg;gplj;jf;f 

$WghL MFk;. ,J rpy tbtpyhd gupkhw;wq;fshy;> milahsk; 

fhzg;gl;l Njitia G+u;j;jp nra;fpwJ. rpy Neuq;fspy; Nritfis 

mtu;fs; kpfTk; ey;ytu;fSld; neUq;fpa njhlu;Gilajhf ,Ug;gijf; 

fz;lwpa fbdkhf cs;sJ. xU kUj;Jtj;jpd; epu;thfj;ij itj;J 

xU Neha; fz;lwpjy; Nghd;wJ MFk;. vz;zpyf;f Nrit fpis 

mYtyf Nritfspd; vLj;Jf;fhl;Lfs;:

 • Fwpg;gpl;l Nehf;fq;fSf;fhf nghUj;jkhd jahupg;Gfspy; 

thbf;ifahsu;fSld; MNyhrid nra;jy;

 • ,lu; kjpg;gPL kw;Wk; Kd;Dupik mikg;gpd; MNyhrid 

toq;Fjy;

 • juepiyf; FOf;fspy; gzpahw;Wjy;

 • gapw;rp kw;Wk; gpw fy;tp Kaw;rpfis elj;Jjy;

14.7 Nritfs; re;ijg;gLj;jy; gw;wpa cj;jpfs;;

Nrit Nkyhz;ik vd;gJ> thbf;ifahsu;fSf;F> Nrit tbtpy; 

kjpg;ig toq;Ftjw;fhd gpuj;Naf epWtd jpwd;fis mspf;Fk; xU 

njhFg;G MFk;. tsq;fis kjpg;Gkpf;f Nritahf khw;Wtjw;fhd 

nray; Nrit Nkyhz;ikapd; ikakhf cs;sJ. jpwikahd 

Nrit Nkyhz;ikf;F> jpwd;kpF ciog;Gld; ,ize;J jhdpaq;fp 

mikg;GfSld; $ba fyit Njitg;gLfpwJ. Nrit Nkyhz;ik 

vd;gJ nray;Kiwfspd; vspikg;gLj;jy; kw;Wk; Nritfspy; trjpahd 

Ntiytha;g;ig xOq;FgLj;Jjy; Mfpatw;iw cs;slf;fpaJ. Ntiy 

Xl;lj;ij kl;Lk; epu;tfpg;gJ NghjhJ. xU ika ,Ug;gplj;jpypUe;J 

jhdpaq;F fl;Lg;ghLfisf; fl;Lg;gLj;jTk; fz;fhzpf;fTk; ,J 

kpfTk; Kf;fpakhFk;. Nritfspd; Nkyhz;ik gy gupkhzq;fisf; 

nfhz;Ls;sJ> mit gpd;tUkhW tpthjpf;fg;gl;Ls;sd:

 (a) njhopy;El;g gupkhzq;fs;: njhopy;El;g gupkhzq;fs; vd;gJ 

‘vd;d’ $Wfs; my;yJ Nrit re;ijg;gLj;jy; kw;Wk; 

tpepNahfj;jpd; fUtpfisf; ifahSk; $Wfs; Mfpatw;iw 
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Nrit re;ijg;gLj;Jjy; epu;tfpf;fpwJ. cjhuzkhf> xU cztfk; ey;y czT> 

Nritfs; re;ijg;gLj;jy; trjpahd ,ltrjp kw;Wk; gytw;iw 

cWjp nra;a Ntz;Lk;.

 (b) nray;ghl;L gupkhzq;fs;: ‘vg;gb’ Nrit toq;Fk; mk;rq;fis 

epu;tfpg;gjpy; nray;ghl;L gupkhzq;fs; ifahsg;gLk;. cjhuz-

khf> Nrit toq;Feupd; fpilf;Fk; Nrit tpepNahf Copau;fspd; 

Njhw;wk;> mtw;wpd; elj;ij kw;Wk; gytw;iw ,e;j $Wghl;bd; 

fPo; cs;slf;fpAs;sJ.

 (c) cWjpahd gupkhzq;fs;: Nrit toq;fhikf;fhd ,aw;gpay; 

Mjhuq;fis Kfhikj;Jtk; nra;tJ ,tw;wpy; mlq;Fk;. ,e;j 

gupkhzj;jpy; Nrit R+oy;> mjd; Njhw;wk;> cgfuzq;fs; kw;Wk; 

trjpfs; toq;fg;gLk; kw;Wk; Nritapd; gpw cly; uPjpahd 

gpujpepjpj;Jtq;fs; Mfpait mlq;Fk;.

 (d) Gydhf;fj;jf;f gupkhzq;fs;: Nritapd; Kf;fpa mk;rq;fis 

epu;tfpg;gjpy;> Gydhf;f $ba gupkhzq;fs; cs;slq;fpait. 

,r;Nrit> toq;Ftjw;F ikakhf ,Uf;Fk; midj;J 

nray;fisAk;> epfo;KiwfisAk; jpirfhl;Lk;. Nrit 

toq;fg;gLtjd; %yk; thbf;ifahsu;fs; rpfpr;ir ngw;W> 

nrayhf;fg;gLk; tpjj;ij jhf;fk; nra;Ak; ve;j xU cWg;Gk; 

Nrit Nkyhz;ikapd; Gydhf;fg;gl;l gupkhzq;fspy; Vw;gLk;.

 (e) Nrit-mbj;jsk;: Nkyhz;ik cldb ,aw;gpay; rhu;e;j 

R+oypd; guhkupg;Gld; njhlu;Gila midj;J fhuzpfisAk; 

cs;slf;fpaJ. cjhuzkhf> xU cztfj;ij mikg;gjpy;> 

jsghlq;fs; my;yJ cztf ,lk; jstikg;G Nrit gw;wpa 

thbf;ifahsupd; xl;Lnkhj;j fUj;Jf;fis ghjpf;fpwJ.

 (f) mZfy;jd;ik: ,jpy; cgfuzj;jpd; mZFKiw kw;Wk; Nrit 

epWtdj;jpd; mZfy; jpwd; Nghd;w jdpkq;fspd; Nkyhz;ik 

mlq;Fk;. ,jpy; Nrit epWtdk; njhlu;G nfhs;s Ntz;ba 

msT vspikahfTk;> Ntz;LNfhis Vw;W> Nritia toq;f 

vLj;Jf; nfhs;Sk; Neuj;ijAk; cs;slf;fpapUf;Fk;.

Nrit Jiwapy; jpwikahd xl;Lnkhj;j epu;thfj;ijAk; 

epu;tfpf;f> jpwikAld; epu;tfpf;fg;gl Ntz;ba Njitapy; cs;s 

epr;rakw;w jd;ikahy; Nritj; Jiw tifg;gLj;jg;gLfpwJ. 

tpepNahfr; rq;fpypfs; Kd;djhfNt fpilf;fg; ngWk; jfty; kw;Wk; 

epiyahd jahupg;G Xl;lk; cs;s xU mikg;ig itj;jpUf;f 

Ntz;Lk;. xU epWtdj;jpw;F gy Nrit ,lq;fs; ,Uf;fyhk;. ,e;j 

midj;J ,lq;fspYk; cs;s nray;Kiwfs; xUq;fpizf;fg;gl;L 

Kiwahd Nritia cWjpg;gLj;j Ntz;Lk;. ,it midj;Jk; 

Nrit Nkyhz;ikapd; xU gFjpahFk;. Kiwahd Nrit Nkyhz;ik 

KbTfs;:

 • Nrit tpepNahfr; rq;fpyp kw;Wk; jahupg;G tpepNahfr; rq;fpypiag; 

nghUj;jkhd tifapy; xUq;fpizj;jy;.
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Nrit re;ijg;gLj;Jjy; • Kiwahd xUq;fpizg;G nryT Fiwg;ig toptFf;fpwJ.

 • ruf;Ffspd; vz;zpf;if Fiwf;fg;gl;L> nkhj;j ruf;Ff; 

fl;lzj;ijAk; Fiwf;fyhk;.

 • cjpup ghfq;fs; rk;ge;jg;gl;l njhopy;fspy;> Njitg;gLk; cjpup 

ghfk; cldbahf fpilf;Fk;gl;rj;jpy;> ve;jputpay;/njhopy;El;g 
ty;Ydu;fspd; tUiffspd; vz;zpf;if Fiwf;fg;glyhk;.

 • njhopy;El;g ty;Yeu;fs; Kjy; tUifapy; gpur;rpidia jPu;j;J 

itf;fyhk;.

 • gFjpfs; my;yJ Nritapd; juk; mjpfupf;fg;glyhk;.

 • KOikahd thbf;ifahsu; jpUg;jpia cWjpg;gLj;j KbAk;.

 • Nrit %yk; fpilf;Fk; tUthia mjpfupf;fyhk;.

 • rpwe;j Kd;fzpg;G kw;Wk; kjpg;gply; FiwghLfs; fhuzkhf 

Vw;gLk; nryTfisAk; Fiwf;fyhk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf

1. Nritfspd; ehd;F epiyfs; ahit?

2. fl;lzj;ij mikg;gjw;fhd Ie;J El;gq;fs; vd;d?

3. Nritfis tifg;gLj;Jtjw;fhd jsq;fs; ahit?

14.8 rkPgj;jpy; tpw;gidapy; cs;s Nghf;Ffs;

re;ijg;gLj;jy; vd;gJ vg;NghJk; gupzkpj;J tUk; tpQ;Qhdk; 

MFk;. njhopy;El;gj;jpd; tUifahy;> jw;NghJ xt;nthU KiwAk; 

re;ijg;gLj;jy; nra;Ak; Nghf;F khWfpwJ.

14.8.1 kpd;dZ-tu;j;jfk;

mNkrhd;.fhk; Nghd;w kpd;dZ tu;j;jf epWtdq;fs; jq;fs; 

ruf;Fr; nrytpdq;fisf; Fiwf;f KbAk;> Vnddpy; ruf;Ffs; 

thbf;ifahsu;fSf;F nghUl;fisf; fg;gypy; ,Ue;J rpy 

,lq;fspy; kl;LNk toq;fg;gLfpd;wd. trjp nrytpdk; FiwthfTk;> 

Nghf;Ftuj;J nrytpdkhfTk; nrytopf;fg;gLfpwJ> Vndd;why; rpy 

Nrkpg;gf ,lq;fSf;F nkhj;jkhf nghUl;fs; toq;fg;gLfpd;wd. 

thbf;ifahsu;fSf;F jdpj;jdpahf thbf;ifahsu;fshf ,Uf;f 

Ntz;Lk; vd;gjhy; thbf;ifahsu;fsplk; cs;s Nghf;Ftuj;J 

nrytpdk; jilnra;ag;gl;Ls;sJ. vdNt> ruf;Fr; nryT kw;Wk; 

njhopyfr; nryT Nrkpg;ig thbf;ifahsu;fSf;Fr; nrytpl;lhy;> 

kpd;dZ tzpfk; Njhy;tp jUk;. kpd;dZ tzpfk; epWtdq;fisg; 

gjptpwf;fk; nra;J nfhs;syhk; my;yJ mjd; tpiy/vil tpfpjk; 
mjpfkhf ,Uf;Fk;.

,jw;F khwhf> xU thbf;ifahsu; jdJ cw;gj;jpg; nghUis 

thq;Ftjw;F xU rpy;yiw tpw;gid filf;F nrd;W me;j cw;gj;jpg; 

BCom-Marketing-Management-II.indd   291 5/8/2019   7:42:16 PM



292 Rafw;gpj;jy; nghUs;

Fwpg;Gfs;

Nrit re;ijg;gLj;Jjy; nghUis jd;Dld; vLj;Jr; nry;fpwhu;. cw;gj;jpg; gz;lk; rpy;yiw 

tpw;gid filf;F NghJkhd msT te;J Nru;fpwJ. vdNt> 

thbf;ifahsu;fSf;F ntspr;nry;Yk; Nghf;Ftuj;Jr; nryT rpy;yiw 

tpw;gid filf;F kpfTk; FiwthFk;. jahupg;Gfs; gy ,lq;fspy; 

Nrkpj;J itf;f Ntz;Lk;. Mdhy; mjpf ruhrup tpw;gid kw;Wk; 

Fiwe;j Njit khw;Wjpwd; nfhz;l jahupg;GfSf;fhd xU ngupa 

gpur;rid ,y;iy. xU rpy;yiw R+oy; mjpfkhd ruf;Fr; nrytpdj;ij 

cz;lhf;FfpwJ. jahupg;GfSf;fhd Njitia Kd;fzpg;G nra;tJ 

vspJ. vdNt> ,Ug;G kw;Wk; ,Ug;G itf;Fk; nryT FiwT. Mdhy; 

Fiwe;j ruhrup Njit kw;Wk; mjpf Njit khWghL nfhz;l 

jahupg;GfSf;F ,Ug;G; kw;Wk; ,Ug;G itf;Fk; tha;g;G mjpfk;. 

KbTiu vd;dntd;why;> mjpf Njit kw;Wk; Fiwe;j Njit 

khWghL nfhz;l jahupg;Gfs; rpy;yiw tpw;gid epiyaq;fs; kw;Wk; 

nghUl;fs; Fiwe;j Njit kw;Wk; mjpf Njit khWghL nfhz;l 

kpd;dZ tu;j;jfk; epWtdq;fshy; tpw;gid nra;ag;gl Ntz;Lk;.

14.8.2 kpd;dZ-re;ijg;gLj;jy;

‘,izajs re;ijg;gLj;jy;’ vd;w nrhy;iy> ,iza jsk; %yk; 

re;ijg;gLj;Jk; tifapy; gad;gLj;Jfpd;wdu;. cyf mstpy; gue;j 

tiyjsk; fpilg;gJ> cynfq;fpYk; cs;s tu;j;jfu;fs; kpy;ypad; 

fzf;fhd rhj;jpakhd thbf;ifahsu;fis mZf mDkjpf;fpwJ. xU 

fpspf; %yk; Njitfs; vy;yhk; ,izf;fg;gLfpd;wd. ,izaj;jpw;F 

ed;wp> cq;fs; jahupg;Gfs; kw;Wk; Nritfs; cyfpd; gy;NtW gFjpfspy;> 

xNu Neuj;jpy; gy kf;fs; gw;wp ghu;f;f my;yJ thrpf;f KbAk;.

njhopy;Kiw ,iza re;ijg;gLj;Jk; Nritfs; ,e;j ehl;fspy; 

fpilf;fpd;wd. rhj;jpakhd thbf;ifahsu;fs; cq;fs; jsj;ij kl;Lk; 

ghu;itaplTk; ,y;iy. tof;fkhd thbf;ifahsu;fshf khwTk; cWjp 

nra;fpwhu;fs;.

14.8.3 kpd;dZ-rpy;yiw tpw;gid

,izatop rpy;yiw tpw;gid my;yJ ,iza tpw;gidia gy;NtW 

kiwKf rpy;yiw my;yJ kpd;dZ tpw;gid vd Fwpg;gplg;gLfpwJ. 

mZfy; kw;Wk; Fiwe;j nray;ghl;L nrytpdq;fis vspjhf;Ftjd; 

%yk;> ,izak; nkhj;j tpahghupfs;/,ilj;jufu;fspd; gq;if cw;gj;jp 

Kjy; kWRow;rp tiu ePf;FtJ Nghd;w gy mbg;gil topfspy; 

kWRow;rp nra;J nfhz;bUf;fpwJ.

,d;W ,iza rpy;yiw tpw;gid vd;gJ rpy;yiw njhopy;Jiwapd; 

kpf Ntfkhf tsu;e;J tUk; tbtikg;ghff; fUjg;gLfpwJ. ,J ve;j 

nryTk; ,y;yhky;> juk;> msT> epwk;> tpiy kw;Wk; msTfs; gw;wpa 

jftiyg; ngw Efu;Nthu;fSf;F cjTfpwJ. ,iza tpw;gid %yk; 

gpd;tUk; mikg;Gfs; gad;gLj;jg;gLfpd;wd:

1. nrayw;w rpy;yiw tpw;gid mikg;G: ,e;j mikg;G Clfkpy;yhj 

nray;jpwd; kw;Wk; njhiyf;fhl;rp tzpf gf;fq;fs; my;yJ xU 
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Nrit re;ijg;gLj;Jjy;top fk;gp jlk; mikg;G cs;s rq;fk; Nghd;w xU top njhlu;G 

midj;J tbtq;fspy; <LgLj;JfpwJ. ,e;j kWRow;rp Kiw tPb-

Nah ml;ltizfs; my;yJ kpd;dZ kPbahit cs;slf;fpaJ> 

,J gad;ghl;by; cs;s jahupg;Gfis fhl;rpg;gLj;Jk; my;yJ 

gpw njhlu;Gila jfty;fis toq;Ffpd;wd.

2. ClhLk; Kiw: ,e;j Kiw ClhLk; kw;Wk; gadu; ,Utop 

njhlu;G kw;Wk; cyfshtpa tiy (WWW) my;yJ tpkhd 

my;yJ uapy; bf;nfl; kw;Wk; tpsk;gu njhLjpiu rhtbfs; Nghd;w 

nghUl;fSf;fhd kiosks I mDkjpf;fpwJ. rpy Clhff;$ba 

mikg;Gfs; tpw;gidahFk; nghUl;fs; kw;Wk; Nritfs; tpw;gid 

kw;Wk; njhLjpiufspd; tp\aj;jpy; fhl;rpg;gLj;Jfpd;wd. 

mr;Rg;nghwpfSf;F nfhLf;fpd;wd my;yJ juTj;jsj;jpypUe;J 

NkYk; tprhuizfis mDkjpf;fpd;wd.

,izak; kw;Wk; rpy;yiw tpw;gidahsu;

,izajsk; rpy;yiw tpw;gid> kpd;dZ ,izatop rpy;yiw 

tpw;gid> kiwKf rpy;yiw tpw;gid my;yJ kpd;dZ-rpy;yiw 

tpw;gid MfpaitAk; ,iza kpd;dZ tpw;gidahFk;. kpd;dZ 

/ ,iza tpw;gidapd; Kf;fpa ed;ikahf ve;j Neub kdpj 

njhlu;Gk; Njitapy;iy vd;W MfpwJ. NkYk;> ,iza rpy;yiw 

tpw;gid vd;gJ xNu juk;> mZfy;> ek;gfj;jd;ik kw;Wk; Fiwe;j 

nryitAk; toq;FfpwJ. RUq;fr; nrhd;dhy;> xU cz;ikahd 

rpy;yiw tpw;gid gz;lfrhiyf;F nry;yhky; nghUl;fisAk; 

NritfisAk; kjpg;gPL nra;J thq;Ftjw;F thbf;ifahsu;fis 

mDkjpf;fpwJ.

,d;W> ngUk;ghyhd ngupa mstpyhd rpy;yiw tpw;gidahsu;fSf;F 

nrhe;jkhf ,izajsk; cs;sJ. xU rpy;yiw tpw;gidahsu; xU ehspy; 

24 kzpNeuKk;> thuj;jpw;F VO ehl;fSk; tzpfk; elj;j mDkjpf;fpwJ. 

,izatop nghUl;fis toq;FtJ rpy;yiw tpw;gidahsu; tpw;gidia 

etPd Kiwapy; kl;Lky;y nryT jpwidAk; toq;FfpwJ. ,e;j xU Kiw 

cyf mfz;l tiyapy; tiyj;jsj;ij cUthf;Ftjpy; kw;Wk; gjpT 

nra;tjpy; xU rpwpa KjyPL ,Ug;gplk; Neu kz;lyk; kw;Wk; tUkhd 

epiy my;yJ fzpdp mikg;G vJthf ,Ue;jhYk; midtUf;Fk; 

mZfg;gLfpwJ.

ghuk;gupa rpy;yiw tpw;gidahsu; vs. ,izatop rpy;yiw 

tpw;gidahsu;

,izatopapy; rpy;yiw tpw;gid vd;gJ rpy;yiw 

tpw;gidapypUe;J Kw;wpYk; khWgl;lJ (ghuk;gupa rpy;yiw tpw;gid 

,q;F rpy;yiw tpw;gidiag; gad;gLj;JfpwJ> Vnddpy; ,J jw;NghJ 

rpy;yiw tpw;gidf;F kpfTk; nghJthd kw;Wk; gutyhf cs;sJ)> 

Vnddpy; ,izatop rpy;yiw tpw;gid vd;gJ jw;NghJs;s 

ghuk;gupa rpy;yiw tpw;gidf;F NtWgl;l rpy;yiw jj;Jtj;ij 

cs;slf;fpAs;sJ. rpy NtWghLfs; fPNo nfhLf;fg;gl;Ls;sd.
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Nrit re;ijg;gLj;Jjy; Kjy; fhuzk; jsj;jpd; ,Ug;gpl KbT: ghuk;gupa rpy;yiw 

tpw;gid Nghd;w js (gz;lfrhiy) ,lk; ,izatop rpy;yiw 

tpw;gidapy; Kf;fpakw;wJ.

,uz;lhtjhf> ruf;Ffis epu;tfpf;Fk; gpur;rpid ,izatop 

rpy;yiw tpw;gidapy; ,y;iy. kWGwk;> tPl;Ltrjp tpepNahf Kiwfis 

cUthf;f Ntz;bajd; mtrpaj;jpd; fhuzkhf> jpl;lj;ij nray;gLj;Jjy; 

kpfTk; Kf;fpaj;Jtk; tha;e;jJ kw;Wk; nkhj;j tpw;gid xOq;FKiw 

nrayhf;fkhdJ Gjpa mikg;Gfs; kw;Wk; I.T. jpwd; Njitg;gLfpwJ.

Traditional Retailing Online Retailing

Location, Layout
and site

management

Logistics

Procurement

Inventory
Management

Store
Operations

Customer

Logistics

Systems

Internet Buying

Home Delivery

Online Sales

Relationship
Manager

glk; 14.2 ghuk;gupa rpy;yiw tpw;gidahsu; kw;Wk; ,izatop rpy;yiw 

tpw;gidahsu;

14.8.4 re;ijg;gLj;jypd; cwT

cwT re;ijg;gLj;jy; vd;gJ xU thbf;ifahsiug; gw;wp epWtdk; 

vd;d nrhy;fpwJ kw;Wk; xU thbf;ifahsu; gw;wp kw;nwhU 

thbf;ifahsu; vd;d njupe;Jnfhs;fpwhu; vd;gijg; nghWj;J jdpg;gl;l 

thbf;ifahsUf;F elj;ijia khw;wpf;nfhs;s KbfpwJ. xd;W, Kjy; 

re;ijg;gLj;jy; ,ae;jputpay; rpf;fyhf cs;sJ.

xt;nthU thbf;ifahsUlDk; xU fw;wy; njhlu;ig epWTtjw;fhd 

Nahridapy; njhlu;GKiw re;ijg;gLj;jy; cs;sJ. ,J kpfTk; 

kjpg;Gkpf;f xd;iwj; njhlq;FfpwJ. epWtdk; thbf;ifahsUld; 

xt;nthU njhlu;gpYk; rpwe;jjhfTk;> mtUf;F mjpf kjpg;Gkpf;fjhfTk; 

,Uf;Fk;. ,Wjpapy;> Nghl;bahsu; mNj tif jdpg;gadhf;fk; kw;Wk; 

xUq;fpizg;Gfis toq;fpapUe;jhYk; $l> thbf;ifahsu;> Vw;fdNt 

mwpe;j gbg;gpidia fw;Wf;nfhs;tjw;F Neuk; vLj;Jf; nfhs;shky;> 

mNj mstpyhd ek;gpf;ifia mDgtpf;f ,ayhJ. 
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Nrit re;ijg;gLj;Jjy;xU re;ijg;gLjiy NeUf;F Neuhf nra;tjw;F ehd;F Kf;fpa 

topKiwfs; cs;sd.

thbf;ifahsu;fis milahsk; fhZjy;: epWtdk; mjd; 

thbf;ifahsu;fspd; epahakhd vz;zpf;ifia Neubahff; 

fz;lwpe;J njhlu;G nfhs;s Ntz;Lk; my;yJ Fiwe;jgl;rk; 

kjpg;Gkpf;f thbf;ifahsu;fspd; xU gFjpia fz;lwpa Ntz;Lk;. 

thbf;ifahsu;fisg; gw;wp vt;tsT tpupthf mwpe;Jnfhs;s Ntz;Lk; 

vd;gJ Kf;fpak;. ,e;j jftypy; ngau;fs; kw;Wk; Kftuf;$ba 

gz;Gfs; kl;Lky;yhJ> mtu;fspd; gof;f tof;fq;fs;> tpUg;gj;Nju;Tfs; 

Nghd;wit mlq;fpapUf;f Ntz;Lk;. epow;gl jfty; kl;Lk; NghjhJ. 

epWtdk; xt;nthU njhlu;G epiyapYk;> xt;nthU ,lj;jpYk;> 

epWtdj;jpd; xt;nthU gpuptpYk> thbf;ifahsiu mq;fPfupf;f KbAk;. 

thbf;ifahsu;fis NtWgLj;JtJ: thbf;ifahsu;fs; ,U 

tiffspy; tpj;jpahrg;gLfpwhu;fs;. mtu;fs; epWtdj;jpw;F gy;NtW 

msT kjpg;Gfis gpujpepjpj;Jtg;gLj;Jfpd;wdu; kw;Wk; NtWgl;l 

Njitfisf; nfhz;Ls;sdu;. xt;nthU thbf;ifahsupd; Njitfs; 

kw;Wk; kjpg;G fz;lwpag;gl;lTld;> thbf;ifahsupd; kjpg;G kw;Wk; 

Njitfisg; gpujpgypf;Fk; tifapy;> xt;nthU thbf;ifahsUf;fhd 

epWtdj;jpd; elj;ijiaAk; jf;fitj;Jf;nfhs;s KbAk;.

thbf;ifahsu;fSldhd njhlu;G: epWtdk; jdJ 

thbf;ifahsu;fSld; ciuahLk; NghJ> nryT-jpwikahfTk;> 

jpwk;glTk; ,Uf;f Ntz;baJ mtrpak;. NkYk; jhdpaq;fp topj;jlq;fis 

Nehf;fp thbf;ifahsu; xUq;fpizg;ig ,af;Ftjd; %yk; nryT 

nray;jpwd; mjpfupf;fpwJ. xU miog;G ikaj;ij Mjupg;gijtpl 

mjd; tiyj;jsj;jpy; jfty; mspg;gJ kpfTk; rpf;fdkhdJ. xU 

epWtdk; jdJ thbf;ifahsu;fSf;F nghUj;jkhd kw;Wk; rupahd 

Neuj;jpy; nra;jpfis toq;Ftjd; %yk; mjd; thbf;ifahsu; 

xUq;fpizg;G nray;Kiwfspd; nray;jpwid mjpfupf;f KbAk;. ,e;j 

thbf;ifahsu; xUq;fpizg;G nray;Kiwfs;> thbf;ifahsu;fspd; 

Njitfis Gupe;Jnfhs;tjw;Fk;> mtu;fSf;F rpwe;j Nritia 

toq;Ftjw;Fk; cjTk;. xU epWtdk; xU thbf;ifahsUld; Vw;gLk; 

xt;nthU njhlu;GfisAk; epidtpy; itj;jpUf;f Ntz;Lk;. xt;nthU 

Gjpa njhlu;GfSk; mtUld; njhlu;G nfhz;Ls;s xt;nthUtUlDk; 

xU tiyj;jsk; my;yJ xU tpw;gidahsUld; njhlu;G nfhz;bUe;jjh 

,y;iyah vd;gij fzf;fpy; vLj;Jf;nfhs;s Ntz;Lk;. xU Gjpa 

njhlu;G thbf;ifahsUld; Kd;du; eilngw;w xU xj;jpire;j 

njhlu;r;rpahf ,Uf;f Ntz;Lk;> ,J xU rpy epkplq;fSf;F Kd;G 

my;yJ xU rpy Mz;LfSf;F Kd;G epfo;e;jpUf;fyhk;.

xU jdpj;Jtkhd jahupg;ig tbtikj;jy; kw;Wk; jahupj;jy;: xU 

thbf;ifahsupd; Njitfs; jdpj;Jtkhdjhf ,Uf;Fk;> mjhtJ> kw;w 

thbf;ifahsu;fsplkpUe;J NtWgl;ljhf ,Uf;Fk;. vdNt> epWtdk; 

mtUf;F xU jdpg;gl;l jPu;it tbtikj;J cw;gj;jp nra;a Ntz;Lk;. 

epWtdk; ntF[d jdpg;gadhf;fj;jpw;fhf fw;Wf; nfhs;s Ntz;Lk;> 

mjhtJ> xU epiyahd cw;gj;jpg; nghUspd; tpiyapy; xt;nthU 
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Nrit re;ijg;gLj;Jjy; thbf;ifahsUf;Fk; xU jdpj;Jtkhd jahupg;ig tbtikj;J 

cw;gj;jp nra;a Ntz;Lk;. epWtdk; epiyahd ghfq;fspy; ,Ue;J 

jdpg;gadhf;fpa jahupg;Gfs; cw;gj;jpia nray;gLj;j tbtikg;igf; 

filg;gpbf;f Ntz;Lk;.

14.8.5 ifNgrp re;ijg;gLj;jy;

ifNgrp re;ijg;gLj;jy; vd;gJ jpwd; Ngrpfs; kw;Wk; gpw ifalf;f 

rhjdq;fSf;fhd tbtikg;gpw;fhf tpsk;gug;gLj;Jk; nrayhFk;. ,J 

gy jlq;fspd; re;ijg;gLj;jy; gpur;rhuj;jpd; xU gFjpahf ,Uf;fpwJ.

ifNgrp re;ijg;gLj;jypy;> ciu rpj;jpuk; kw;Wk; Fuy; nra;jpfs; 

Nghd;w topKiwfis gad;gLj;j KbAk;. ifNgrp re;ijg;gLj;jy; 

,af;fj;ij nray;gLj;j %d;W tpepNahf topj;jlq;fspy;;> ifNgrp 

re;ijg;gLj;jypy; kpfTk; nghJthd tpepNahf miytupir FWQ;nra;jp> 

Njly; nghwp MFk;. re;ijg;gLj;Jjy; gpd;gw;Wjy; FWQ;nra;jpfs; 

,Wjpahf fhl;rp mbg;gilapyhd ,aq;fs; MFk;.

ifNgrp njhopy;El;gk; vg;NghJk; ngUfp tUtjhy;> ifNgrp 

rhjdq;fs; Gjpa ClhLk; re;ijg;gLj;jy; tiffis nray;gLj;Jk;. 

,tw;wpy; Gjpjhf Nru;f;fg;gl;l ifNgrp re;ijg;gLj;jy; topj;jlq;fspYk; 

mlq;Fk;:

 • ,lk; rhu;e;j Nrit (LBS): gadiu ,izf;Fk; ,lj;jpypUe;J 

me;j gFjpapy; cs;s tzpfq;fSf;F re;ijg;gLj;jy; 

nra;jpfis mDg;Gjy; (GtpaPwy;) cz;ik re;ijg;gLj;jy; 

,af;fq;fs;: tzpfq;fs; kw;Wk; jahupg;Gfisg; gw;wpa ,Ug;gpl 

tptuq;fs; MFk;.

 • 2D ghu;NfhLfs;: ifNgrp gadu;> njhlu;Gs;s jfty;fis mZf> 

Rw;Wg;Gwj;jpy; cs;s ghu;Nfhl;ghLfisj; gupNrhjpf;fhyk;.

 • GPS nra;jp: ,J Fwpg;gpl;l tuk;Gf;Fs; tUk; NghJ gadu; 
NkNy tUk; ,Ug;gplr; nra;jpfis cs;slf;FfpwJ.

14.8.6 gRik re;ijg;gLj;jy;

Rje;jpukhd rKjhaj;Jf;F jdp kdpj nry;tKk;> J}a;ikahd 

Rw;Wr;R+oYk; Njit. xU Nkk;gl;l tho;f;ifj; juj;jpd; $Wfis 

toq;Fk; jpwid jdpahu; epWtd mikg;G tsu;j;Jf; nfhs;s Ntz;Lk;. 

njhopw;rhiyfs; Rw;Wr; R+oy; Njitfis G+u;j;jp nra;J> ru;tNjr 

mstpy; Nghl;bapLtjw;F jq;fs; jpwd;fis guhkupf;f Ntz;Lk;. 

Rw;Wr;R+oy; Kd;Ndw;wj;jpw;fhd Nfhupf;if fpl;lj;jl;l vy;yh tif 

epWtdq;fSf;Fk; ,e;j ngupa re;ijapy; gq;F ngw tha;g;Gfis 

toq;FfpwJ. Kiwahf tsu;r;rpaile;jJ ,e;j re;ijfs; nghUshjhu 

tsu;r;rp ngw> Rw;Wr;R+oy; Nkk;ghLfSf;fhf gzk; nrYj;j KbAk;.

,uz;L tpjkhd tha;g;Gfs; cz;L. me;j epWtdq;fs; 

Rw;Wr;R+oiy khRgLj;Jk; tifapy; mDkjpf;fg;gl khl;lhu;fs; vd;w 

cz;ikapypUe;J Kjy; tha;g;G tUfpwJ.Rw;Wr;R+oypy; ntsptpLk; 
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Nrit re;ijg;gLj;Jjy;epfo;Kiwfis epWtdq;fs; milahsk; fhz Ntz;Lk;> vdNt 

mij khRgLj;JfpwJ. ,e;j ntspaPLfisf; Fiwf;f Rw;Wr;R+oypy; 

ntspapLk; Kd; mtw;iw jPq;fw;wjhf Mf;Fk; vd;W epWtdq;fis 

ek;gpAs;sJ. Mdhy;> ,J rupahd epfo;T my;y. epWtdq;fs; jq;fs; 

Gif cw;gj;jp nray;Kiwfis nray;gLj;j Gjpa njhopy;El;gq;fis 

gad;gLj;Jk; NghJ> mtw;wpd; %yk; ntspaPLfisf; Fiwf;f 

NkYk; nray;Kiw nray;jpwd; kw;Wk; jpwd; Nkk;gLj;jg;gl;LfpwJ 

vd;Wk; fhzyhk;. vdNt> epWtdk; nray;Kiwia kWrPuikg;gjpy; 

KjyPLfis kPl;nlLf;f KbAk;. ,e;jf; fUj;J> khR ckpo;Tfis 

khRgLj;Jk; kw;Wk; jpwikahd kw;Wk; rpwe;j nray;Kiwfs; 

Gjpa njhopy;El;gq;fis gad;gLj;jp tbtikf;fg;gl;litahf 

,Uf;f Ntz;Lk; vd;gjhFk;. epWtdq;fs;> ntspaPLfisf; Fiwf;f 
cjTk; njhopy;El;gq;fspy; KjyPL nra;tJ tpahghu czu;it 

Vw;gLj;Jk; vd;W ek;g Ntz;Lk;. mtu;fsJ nray;Kiwfs; kpfTk; 

jpwikahditahfTk; gaDs;sitahfTk; khWk;> NkYk; vy;yh 

Neuq;fspYk; tutpUf;Fk; nray;Kiwfspd; nghUshjhu eyd;fis 

mit eilKiwg; gLj;JfpwJ.

,uz;lhtJ tha;g;ghf> njhopy;El;gq;fis tsu;f;Fk; 

epWtdq;fSf;fhd> R+oy;fs; Vw;w tifapy; jq;fs; nray;Kiwfis 

epiwNtw;w cjTfpwJ. ,e;j epWtdq;fs; Muha;r;rpapYk; 

mgptpUj;jpfspYk; ngupJk; KjyPL nra;a Ntz;Lk;> Mdhy; mit 

nray;KiwfspypUe;J khR ntspg;ghLfis Fiwf;f my;yJ 

Fiwf;Fk; njhopy;El;gq;fisf; nfhz;L tUk;NghJ ngUk; ntw;wp 

ngw KbfpwJ.

Rw;Wr;R+oiyg; ghJfhg;gjw;F epWtdq;fs; nghWg;Ngw;why; 

Efu;NthUk; mjw;F xU Kf;fpa gq;if tfpf;f Ntz;Lk;. Rw;Wr;R+oiy 

khRgLj;Jk; epWtdq;fspd; jahupg;Gfis thq;Ftij epWj;j Ntz;Lk;. 

NkYk; Kf;fpakhf> xU epWtdk; R+oy; el;G nray;Kiwfis cw;gj;jp 

nra;tjpy; $Ljy; nrytpdq;fisr; nrYj;Jtjhy; $Ljy; njhif 

nrYj;j mtu;fs; jahuhf ,Uf;f Ntz;Lk;.

,jw;F njhz;L epWtdq;fSk; (NGO) kpf Kf;fpa gq;F 

tfpf;fpd;wJ. mitfs; kpfTk; fLikahfTk; mr;RWj;Jk; tifapYk; 

,Uf;Fk; NghJ> mtu;fspd; cz;ikahd nray;ghl;L R+oiy 

ghJfhg;gjw;fhf epWtdq;fSld; $l;LNru;fpwJ. njhz;L epWtdq;fspd; 

cWg;gpdu;fs; kpfTk; mf;fiwAs;stu;fshfTk; ,Uf;fpwhu;fs;. 

epWtdq;fs; kw;Wk; mur rhu;gw;w epWtdq;fs; Mfpait Kuz;ghlhf 

,Ug;gjw;F gjpyhf xj;Jiof;f Muk;gpj;jhy;> cz;ikahd Kd;Ndw;wk; 

Vw;glyhk;. Rw;Wr;R+oiy fhg;ghw;Wk; Kaw;rpfspy; $l;lhspfshf 

,Ug;gjw;F NGOs ntWk; fz;fhzpg;Gf; FOf;fshf ,Ue;J mtw;wpd; 

Muha;r;rpfis Kd;ndLf;f Ntz;Lk; kw;Wk; epWtdq;fs; vg;gb 

jq;fs; nray;Kiw NkYk; R+oy; el;G nra;a KbAk; vd;Wk; nrhy;y 

Ntz;Lk;.

cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpf
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Nrit re;ijg;gLj;Jjy; 4. Md;iyd; kw;Wk; M/g;iyd; rpy;yiw tpw;gidf;F ,ilNa 

cs;s NtWghLfs; ahit?

5. ifNgrp re;ijg;gLjiy tpepNahfk; nra;Ak; %d;W Kd;dzp 

miytupirfis Fwpg;gpLf.

6. gRik re;ijg;gLj;jypd; NghJ tsUk; ,uz;L tha;g;Gfs; 

ahit?

14.9 cq;fs; Kd;Ndw;wj;ijr; Nrhjpj;jwpAk; 

tpdhf;fSf;fhd tpilfs;

1. Nritfspd; ehd;F epiyfs; gpd;tUkhW xU epiyahd 

Nritapy; thbf;ifahsupd; ,aw;gpy; rhu;e;j nghUl;fis rpw-

pjsT $l gupkhw;wk; nra;a KbahJ. kw;nwhU epiyapy;> Nrit 

vd;gJ thbf;ifahsu;fSf;F toq;fg;gLk; jahupg;G Nrit 

fyj;jpd; xU gFjpahFk;. %d;whtJ epiyapy;> toq;FeUf;F 

rpy Nritfspy; Kf;fpa rYifia cUthf;FfpwJ. ehd;fhk; 

epiyapy;> xt;nthU jahupg;G> Nrit my;yJ ,uz;by; VNjDk; 

xU Nru;it ,Wjpapy; thbf;ifahsu;fSf;F Nrit toq;Fk; 

vd;W fUjg;gLfpwJ.

2. gpd;tUkhW fl;lz msTfis mikf;Fk; NghJ Ie;J El;gq;fs; 

gad;gLj;jg;gLfpd;wJ: 

• ,og;gPL • J}z;Ljy;

• gFf;fk; • cj;juthjk • R+iwahLjy;
3. xU Nritfis tifg;gLj;Jk; %d;W tpahghu topj;jlq;fspy;

(a) re;ijg;gLj;j$ba Nritf;F vjpuhd re;ijg;gLj;j Kbahj 

Nritfs;

(b) cWjpahd Nritf;F vjpuhd cWjpaw;w Nritfs;

(c) jahupg;G Nritf;F vjpuhd Efu;Nthu; Nritfs;
4. Mg;iyd; kw;Wk; Md;iyd; gapw;rpf;F ,ilahd ,uz;L ngupa 

NtWghLfs;:

 • Kjy; fhuzk; jsj;jpd; ,Ug;gpl KbT: ghuk;gupa tpw;gidiag; 

Nghd;w js (];Nlhu;) ,lk; Md;iyd; rpy;yiw tpw;gidapy; 

Kf;fpakw;wJ.

 • ,uz;lhtjhf> nghUs;fis epu;tfpg;gjw;fhd gpur;rid Md;iyd; 

rpy;yiw tpw;gidapy; fhzg;gltpy;iy mNj Neuj;jpy; tPl;L 

tpepNahf Kiwfis cUthf;f Ntz;ba mtrpak; ,Ug;gjhy;> 

kw;w jsthlq;fs; kpFe;j Kf;fpaj;Jtk; tha;e;jit> nkhj;j 

tpw;gid xOq;FKiw nrayhf;fkhdJ Gjpa mikg;Gfs; 

kw;Wk; IT jpwikfisf; nfhz;bUf;f Ntz;Lk;.

ifNgrp re;ijg;gLj;jy; ,af;fij nray;gLj;Jtjw;fhd Kjy; 

%d;W tpepNahf topj;jlq;fspd; %yk; ifNgrp re;ijg;gLj;jy; kpfTk; 
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Nrit re;ijg;gLj;Jjy;nghJthd tpepNahf jlq;fis v];vk;v]; nra;jpfshf ntspapLfpd;wJ. 

NjLnghwp re;ijg;gLj;jy; v];vk;v]; nra;jp jftiyg; gpd;tUkhW 

nra;J ,Wjpapy; tpsk;gu gpur;rhuq;fisf; fhz;gpf;fpwJ.

,uz;L ntt;NtW tha;g;Gfs; cs;sd. epWtdq;fs; Rw;Wr;R+oiy 

khRgLj;j mDkjpf;fg;gl khl;lhJ vd;gjhy; Kjy; tha;g;G fpilf;fpwJ. 

,uz;lhtJ tha;g;ig> epWtdq;fis Rw;Wr;R+oy; el;G topfspy; 

jq;fs; nray;Kiwfis Kd;ndLf;f cjTk; njhopy;El;gq;fis 

Nkk;gLj;JfpwJ.

14.10 RUf;fk;

 • Nrit vd;w fUj;jhf;fk;> xU epWtdk; toq;Fk; Nrit jahupg;Gf; 

fyj;jpd; xU gFjpahdJ Kjd;ikahf GydhfpwJ vd;W xU 

epWtdj;jpd; xU jdpg;gl;l gFjpfs; Gupe;J nfhs;s Ntz;Lk;.

 • Nritfis toq;f KbahjJ> mopf;f KbahjJ> toq;fpaplkpUe;J 

gpupf;f Kbahjit> xt;nthU KiwAk; toq;fg;gl;L tpepNahfk; 

nra;Ak; NghJ mjpf mstpy; khwf;$baJ.

 • J}a Nritfis thbf;ifahsu;fs; thq;Ftjw;Fs; Rit 

njha;tij ghu;f;f KbahJ. Nrit vd;gJ xU nraypd; 

nray;jpwd; my;yJ Kaw;rp Nritf;fhd mDgtj;jpdhy; ngw;w 

jd;ikahFk;.

 • Nrit toq;Feu; Nrit xU Kf;fpa gFjpahf cs;sJ kw;Wk; 

Efu;Nthu; ngwg;gl;l jpUg;jpapd; xU xUq;fpize;j gFjpahf 

cs;sJ.

 • Nritafj;jpd; fUj;J> xU epWtdk; toq;Fk; Nritj; jahupg;G 

fyitapd; xU gFjpapd; Kjd;ikahd mwpKfkpy;yhJ. NkYk; 

,tw;iw xU epWtdj;jpy; ,Uf;Fk; Kjd;ik gFjpahf Gupe;J 

nfhs;sg;gl Ntz;Lk;.

 • Nrit Efu;T kw;w Nritfs; tpw;gid Efu;Nthu;fspd; 

Kd;dpiyapy; eilngWfpwJ.

 • Nrit jug;gLj;jy; vd;gJ khWjpwd; gpur;ridfis rkhspf;f 

gad;gLj;jg;glyhk;.

 • Nrit toq;Feu;fs;> Njit kw;Wk; toq;Feiu 

rkepiyg;gLj;Jtjw;F cr;r fhyf;fl;lq;fspy; cs;s Njitia 

cr;rf;fl;l fhyq;fspypUe;J khw;w cjTfpwJ.

 • %yg;nghUl;fis gjg;gLj;Jjy;> epiwTw;w nghUl;fis jahupj;jy;> 

re;ijg;gLj;Jjy;> kw;Wk; nghUl;fs; Efu;T Mfpatw;iw cs;slf;fpa 

tof;fkhd cw;gj;jp Row;rpiag; gpd;gw;Wtij Fwpf;fpwJ.

 • jahupg;G> gjtp cau;T> tpiy kw;Wk; ,lk; Mfpatw;iw nfhz;L 

ehd;F msTfs; cs;sJ. Mdhy; %d;W $Ljy;  khwpfs; 

cs;sd kf;fs;> cly; Mjhuq;fs; kw;Wk; nray;Kiw VO 

msT fl;likg;ig cUthf;f Nru;f;fg;gl;Ls;sJ. tpupthf;fj;jpd; 
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Nrit re;ijg;gLj;Jjy; Njit> epWtdj;jpw;Fk; thbf;ifahsUf;Fk; mjpf mstpyhd 

Neubj; njhlu;G fhuzkhf cs;sJ.

 • Nrit Nkyhz;ik vd;gJ> thbf;ifahsu;fSf;F> Nrit 

tbtpy; kjpg;ig toq;Ftjw;fhd gpuj;Naf epWtd jpwd;fis 

mspf;Fk; xU njhFg;G MFk;.

 • Nrit Nkyhz;ik vd;gJ epfo;Kiwfis vspikg;gLj;JtJ 

kw;Wk; trjpahd Ntiy gFg;gha;T Nritfis xOq;FgLj;Jjy; 

Mfpatw;iw cs;slf;fpaJ.

 • Nritj; Jiw> Nritapd; jpwikahd xl;Lnkhj;j Nkyhz;ikia 

cWjp nra;Ak; nghUl;L jpwk;gl epu;tfpf;fg;gl Ntz;ba 

Njitapd; epr;rakw;w jd;ikahy; gz;gpf;fg;gLfpwJ.

 • ,e;j KbT> mjpf Njit kw;Wk; Fiwe;j Njit khWghL 

nfhz;l jahupg;Gfs;> Fiwe;j Njit kw;Wk; mjpf Njit khW-

ghL nfhz;l rpy;yiw tpw;gid epiyaq;fspy; nghUs;fis 

tpw;gid nra;a cjTfpwJ> kpd; tzpf epWtdq;fs; tpw;gid 

nra;a fhuzkhf ,Uf;fpd;wd.

 • ,iza re;ijg;gLj;Jjy; vd;w nrhy;> ,izaj;jpd; %ykhf 

kpd; tpw;gid nra;a gad;gLj;jg;gLfpwJ.

 • tpw;gid Fiwe;J tUtij vjpu;nfhs;Sk; tifapy; re;ijapy; xU 

jahupg;ig my;yJ Nritia kPz;Lk; mwpKfg;gLj;j epWtdq;fs; 

kPJ vLf;fg;gl;l eltbf;if kWre;ijg;gLj;jg;gLfpwJ.

 • ,d;W ,izajsk; vd;gJ rpy;yiw njhopy;Jiwapd; kpf 

Ntfkhf tsu;e;J tUk; tbtikg;ghff; fUjg;gLfpwJ. ,J ve;j 

nryTk; ,y;yhky;> juk;> msT> epwk;> tpiy kw;Wk; msTfs; 

gw;wpa jftiyg; ngw thbf;ifahsu;fSf;F cjTfpwJ.

 • kpd;dZ tzpfk;> kpd; mQ;ry;> ,iza top rpy;yiu tzpfk;> 

nka;epfu; rpy;yiw tpw;gid my;yJ kpd; tzpfk; vd;W 

miof;fg;gLk; ,iza js kWmQ;ry; vd;gJ kpd;dZ Clfk; 

%yk; nghUl;fs;/Nritfis tpw;gNj MFk;.

 • xd;W my;yJ mjw;F Nkw;gl;l cwTfspd; re;ijg;gLj;Jjy; 

vd;gJ> thbf;ifahsUf;F epWtdk; vd;d nrhy;fpwJ> me;j 

thbf;ifahsu; gw;wp NtW vd;d njupAk; vd;w mbg;gilapy; 

jdpg;gl;l thbf;ifahsu; kPjhd elj;ijia khw;w ,aYk; 

xUtupd; tpUg;gkhf cs;sJ.

 • njhiyNgrp top re;ijgLj;Jjy; vd;gJ ifg;Ngrpfs; kw;Wk; 

tpidj;jpwd; kpf;f ifg;Ngrp kw;Wk; gpw ifalf;f rhjdq;fspy; 

tbtikf;fg;gl;l tpsk;gu eltbf;if MFk;.

14.11 Kf;fpa fUj;Jg;gbkq;fs;

 • Ez; gug;G re;ijg;gLj;Jjy;: Ez; gug;G re;ijg;gLj;Jjy; vd;gJ 

xU thbf;ifahsu; xU Fwpg;gpl;l nghUis thq;Fk;NghJ> mJ 
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Fwpg;Gfs;

Nrit re;ijg;gLj;Jjy;eilKiwapy; NtW VjhtJ xd;iw thq;f Ntz;Lk; vd;W 

cWjpahd ek;gpf;if cs;sjhf cs;sJ.

 • r%f re;ijg;gLj;Jjy;: r%f re;ijg;gLj;jy; vd;gJ xU r%f 

ed;ikf;fhd Fwpg;gpl;l elj;ij ,yf;Ffis miltjw;fhd 

gpw fUj;jhf;fq;fs; kw;Wk; El;gq;fSld; Kiwahf 

re;ijg;gLj;Jjypy; gad;gl;L tUfpwJ.

 • xj;jpir re;ijg;gLj;jy;: xj;jpir re;ijg;gLj;jy; eltbf;if> 

xU rpwe;j toq;Fdupd; %yk; kpfTk; nghUj;jkhf Ntz;Lk; 

vd;W xU Njitapd; tbtj;ij khw;Wk; Nehf;fk; MFk;.

 • gRikahd re;ijg;gLj;Jjy;: nghUs; my;yJ Nrit Rw;Wr;R+oy; 

ghJfhg;ghdjhf fUjg;gLk; ,lj;jpy;> gRik tpw;gid 

epfo;KiwahFk;. ,J cw;gj;jpg; nghUs;fspd; Rw;Wg;Gw 

gad;fis mbg;gilahff; nfhz;lJ MFk;.

14.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;

FW tpil tpdhf;fs;

1. Nritfspd; gy;NtW ,yf;fzq;fs; ahit?

2. gz;lq;fs; kw;Wk; Nritfisf; NtWgLj;Jf.

3. Nritfs; Kiwahd Nkyhz;ikf;F vt;thW cjTfpwJ?

4. r%f re;ijg;gLj;jy;> er;Repuy; tpw;gid> re;ijg;gLj;jy;> 

kWtpw;gid> xj;jpir re;ijg;gLj;jy; gw;wpa rpW Fwpg;G tiuf.

neL tpil tpdhf;fs;

1. Nritfspd; rpwg;gpay;Gfs; gw;wp tpupthf tptupAq;fs;.

2. re;ijg;gLj;jy; fyit Nritfis tpsf;Ff.

3. tpw;gidapd; mz;ikf;fhy Nghf;Ffis tptupf;fTk;.

14.13 NkYk; gbf;f

Nfhl;yu;> gpypg;. 2009. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: gpau;rd; 

fy;tp.

kpy;yu;> nfd;dj; kw;Wk; tpy;ypak; ];lhz;ld;. 1985. re;ijg;gLj;Jjy; 

mbg;gilfs;. M];jpNuypah: nkf;uh-`py;.

uhkRthkp> V. S. kw;Wk; S. ehkFkhup. 1983. ,e;jpa Rw;Wr;R+oypy; 
re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: Nkf;kpy;yd;.

rf;Nrdh> uh[d;. 2005. re;ijg;gLj;Jjy; Nkyhz;ik. GJ jpy;yp: lhlh 

nkf;uh-`py; fy;tp.
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